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ທັດສະນະຕ່າງໆທີ່ນໍາສະເໜີໃນເອກະສານນີ້ ແມ່ນການນໍາສະເໜີຕາມມຸມມອງຂອງຜູ້ຂຽນ ແລະ ບໍ່ຈໍາເປັນ
ຕ້ອງເປັນຕົວແທນໃຫ້ແກ່ທັດສະນະຂອງອົງການສະຫະປະຊາຊາດເພື່ອຕ້ານຢາເສບຕິດ ແລະ ອາຊະຍາກໍາ
(UNODC), ອົງການສະຫະປະຊາຊາດ ເພື່ອຄວາມສະເໝີພາບ ລະຫວ່າງຍິງ-ຊາຍ ແລະ ການສ້າງຄວາມເຂັ້ມ
ແຂງໃຫ້ແກ່ແມ່ຍິງ (UN Women), ອົງການສະຫະປະຊາຊາດ (United Nations) ຫຼື ບັນດາອົງການຈັດຕັ້ງໃນ
ເຄືອຂ່າຍຂອງ ອົງການສະຫະປະຊາຊາດ. 

(ນີ້ບໍ່ແມ່ນເອກະສານທາງການຂອງອົງການສະຫະປະຊາຊາດ. ຊື່ ແລະ ຕໍາແໜ່ງຕ່າງໆທີ່ຖືກນໍາໃຊ້ ລວມທັງ
ການນໍາສະເໜີເນື້ອຫາໃນເອກະສານນີ້ ບໍ່ໄດ້ໝາຍເຖິງການສະແດງຄວາມຄິດເຫັນໃດໆ ໃນສ່ວນຂອງກອງເລ
ຂາທິການອົງການສະຫະປະຊາຊາດເພື່ອຕ້ານຢາເສບຕິດ ແລະ ອາຊະຍາກໍາ ຫືຼ ອົງການສະຫະປະຊາຊາດ ເພື່ອ
ຄວາມສະເໝີພາບລະຫວ່າງຍິງ-ຊາຍ ແລະ ການສ້າງຄວາມເຂັ້ມແຂງ ໃຫ້ແກ່ແມ່ຍິງກ່ຽວກັບສະຖານະທາງ
ກົດໝາຍຂອງປະເທດ, ອານາເຂດ, ເມືອງ ຫຼື ເຂດອໍານາດ, ຫຼື ກ່ຽວກັບການກໍານົດຂອບເຂດ ຫຼື ເສັ້ນແບ່ງ
ເຂດແດນແຕ່ຢ່າງໃດ.)

ອົງການ UNODC ແລະ UN Women ຂໍ້ສະແດງຄວາມຮັບຮູ້ ແລະ ຂອບໃຈມາຍັງການໃຫ້ຄໍາແນະນໍາ
ແລະ ປະກອບສ່ວນອັນມີຄ່າຂອງບັນດາຊ່ຽວຊານ ແລະ ພະນັກງານຂອງອົງການ UNODC ແລະ UN 
Women ຜູ້ທີ່ມີສ່ວນຮ່ວມ ແລະ ປະກອບສ່ວນໃນການສ້າງ ແລະ ປັບປຸງປື້ມຄູ່ມືເຫຼັ້ມນີ້.

ປຶ້ມຄູ່ມືເຫຼັ້ມນີ້ຖືກສ້າງຂື້ນໂດຍ ທ່ານນາງ ສເຕັບຟານີ ຮີລສ໌ (Ms. Stephanie Hills), ຜູ້ຊ່ຽວຊານທາງດ້ານການ
ສ້າງຫຼັກສູດ ແລະ ໄດ້ຖືກທົບທວນ, ກວດແກ້ໂດຍ ທ່ານນາງ ມາຣີ ແອນ ເພີຄີນສ໌ (Ms. Mary Ann Perkins), 
ຜູ້ທົບທວນ/ກວດແກ້ເນື້ອໃນທາງວິຊາການ, ແລະ ໂຄງການຄຸ້ມຄອງຊາຍແດນຂອງອົງການສະຫະປະຊາຊາດ
ເພື່ອຕ້ານຢາເສບຕິດ ແລະ ອາຊະຍາກໍາ (UNODC Border Management Programme).

ອົງການ UNODC ແລະ UN Women ຂໍສະແດງຄວາມຮູ້ບຸນຄຸນເປັນຢ່າງຍິ່ງຕໍ່ການປະກອບສ່ວນອັນມີຄ່າ
ຂອງບັນດາປະເທດສະມາຊິກ ເຊິ່ງເຮັດໃຫ້ການພັດທະນາປື້ມຄູ່ມືເຫຼັ້ມນີ້ມີຄວາມເປັນໄປໄດ.້

ໂຄງການນີ້ໄດ້ຮັບການສະໜັບສະໜູນທາງດ້ານການເງິນ ຈາກລັດຖະບານຂອງປະເທດການາດາ.

ສະຫງວນລິຂະສິດ 2021 ຂອງອົງການສະຫະປະຊາຊາດ ເພື່ອຕ້ານຢາເສບຕິດ ແລະ ອາຊະຍາກໍາ (UNODC), ອົງການສະຫະ
ປະຊາຊາດ ເພື່ອຄວາມສະເໝີພາບລະຫວ່າງຍິງ-ຊາຍ ແລະ ການສ້າງຄວາມເຂັ້ມແຂງໃຫ້ແກ່ແມ່ຍິງ (UN Women). ປຶ້ມຄູ່ມືນີ້
ອາດຈະຖືກນໍາໄປຜະລິດຊໍ້າທັງໝົດ ຫຼື ສ່ວນໃດໜຶ່ງ ແລະ ໃນທຸກຮູບແບບເພື່ອການສຶກສາ ຫຼື ຈຸດປະສົງໃດໜຶ່ງ ທີ່ບໍ່ຫວັງຜົນກໍາໄລ
ໂດຍບໍ່ຈໍາເປັນຕ້ອງມີການອະນຸຍາດເປັນພິເສດຈາກເຈົ້າຂອງລິຂະສິດ ແຕ່ບົນພື້ນຖານສະແດງຄວາມຮັບຮູ້ເຖິງແຫຼ່ງທີ່ມາ. ອົງການ 
UNODC ແລະ UN Women ຈະຖືເປັນພະຄຸນຢ່າງຍິ່ງຖ້າໄດ້ຮັບສໍາເນົາຂອງຜະລິດຕະພັນທີ່ນໍາໃຊ້ເອກະສານນີ້ເປັນແຫຼ່ງທີ່ມາ ໂດຍ
ການສົ່ງເຖິງພວກເຮົາຜ່ານອີເມວ: unodc-thailandfieldoffice@un.org, info.bangkok@unwomen.org
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ອົງການສະຫະປະຊາຊາດ ເພື່ອຕ້ານຢາເສບຕິດ ແລະ ອາຊະຍາກໍາ (UNODC) ເຮັດວຽກຮ່ວມກັບບັນດາປະເທດສະມາຊິກໃນທົ່ວ
ໂລກ ເພື່ອຕໍ່ສູ້ກັບໄພຂົ່ມຂູ່ທີ່ເກີດຈາກຢາເສບຕິດ, ອາຊະຍາກໍາ ແລະ ການກໍ່ການຮ້າຍ. ໃນອາຊີຕາເວັນອອກສຽງໃຕ້, ອົງການຂອງ
ພວກເຮົາຖືກຈັດວາງຢ່າງມີລັກສະນະສະເພາະ ເພື່ອໃຫ້ການສະໜັບສະໜູນແກ່ຂອບວຽກການປະຕິບັດງານຂອງອາຊຽນ ເພື່ອຮັບມື
ກັບບັນຫາທ້າທາຍຈາກອາຊະຍາກໍາທີ່ມີການຈັດຕັ້ງ ແລະ ເພື່ອສົ່ງເສີມຄວາມຍຸຕິທໍາ ແລະ ລັດແຫ່ງກົດໝາຍ. ຄວາມພະຍາຍາມຫຼາຍ
ຝ່າຍນີ້ ປູພື້ນຖານໃຫ້ແກ່ການຮ່ວມມືໃນລະດັບພາກພື້ນ ໃນຂົງເຂດເສດຖະກິດ, ສັງຄົມ, ການ ເມືອງ ແລະ ຄວາມໝັ້ນຄົງ. 

ດ້ວຍປະສົບການທີ່ກວ້າງຂວາງໃນການເຮັດວຽກເພື່ອມຸ້ງສູ່ການຮ່ວມມືທາງດ້ານການເມືອງ ແລະ ຄວາມໝັ້ນຄົງທີ່ກວ້າງໃຫຍ່ຂື້ນ, 
ອົງການ UNODC ແມ່ນຕົວເລືອກໂດຍທໍາມະຊາດເພື່ອນໍາໄປສູ່ການຈັດຕັ້ງປະຕິບັດຖະແຫຼງການຮ່ວມວ່າດ້ວຍການເປັນຄູ່ຮ່ວມງານ
ຮອບດ້ານລະຫ່ວາງ ອາຊຽນ ແລະ ອົງການສະຫະປະຊາຊາດ. ອົງການ UNODC ໄດ້ຄົ້ນຄ້ວາ ແລະ ພັດທະນາຂອບການຊ່ວຍເຫືຼອທາງ
ດ້ານວິຊາການທີ່ຖືກອອກແບບ ເພື່ອສະໜັບສະໜູນຢ່າງມີປະສິດທິພາບໃຫ້ແກ່ບັນດາປະເທດສະມາຊິກ ທາງດ້ານການສົ່ງເສີມຄວາມສະ
ເໝີພາບຍິງ-ຊາຍ ແລະ ການສ້າງຄວາມເຂັ້ມແຂງໃຫ້ແກ່ແມ່ຍິງ ພາຍໃນສາມເສົາຄໍ້າຫຼັກຂອງປະຊາຄົມອາຊຽນ. 

ອົງການ UNODC ຮັບຮູ້ວ່າ ຄວາມສະເໝີພາບລະຫວ່າງຍິງ-ຊາຍ ແລະ ການສ້າງຄວາມເຂັ້ມແຂງໃຫ້ແກ່ແມ່ຍິງ ແລະ ເດັກຍິງ ຈະເປັນ
ການປະກອບສ່ວນອັນສໍາຄັນໃຫ້ແກ່ຄວາມຄືບໜາ້ຂອງທຸກໆເປົ້າໝາຍການພັດທະນາແບບຍືນຍົງ. ໂດຍຜ່ານກິດຈະກໍາເສີມສ້າງຄວາມ
ສາມາດ, ພວກເຮົາກໍາລັງເພີ້ມທະວີການມີສ່ວນຮ່ວມ ແລະ ພາວະການເປັນຜູ້ນໍາຂອງບັນດາເຈົ້າໜ້າທີ່ເພດຍິງໃນຂົງເຂດວຽກງານບັງ
ຄັບໃຊ້ກົດໝາຍ. ຍິ່ງໄປກວ່ານັ້ນ, ບັນດາກິດຈະກໍາເຫຼົ່ານີ້ໄດ້ສະໜັບສະໜູນບັນດາເຈົ້າໜ້າທີ່ແນວໜ້າໃຫ້ສາມາດບັນລຸຄວາມຕ້ອງການ
ຂອງແມ່ຍິງ ແລະ ເດັກຍິງໄດ້ດີຂື້ນ ໃນສະຖານະການທີ່ກ່ຽວຂ້ອງກັບອາຊະຍາກໍາຂ້າມຊາຍແດນ ແລະ ການລັກລອບນໍາຄົນເຂົ້າ-ອອກ
ປະເທດ.

ອົງການສະຫະປະຊາຊາດ ເພື່ອຄວາມສະເໝີພາບລະຫວ່າງຍິງ-ຊາຍ ແລະ ການສ້າງຄວາມເຂັ້ມແຂງໃຫ້ແກ່ແມ່ຍິງ (UN Women)
ແມ່ນໜ່ວຍງານໜຶ່ງຂອງອົງການສະຫະປະຊາຊາດ ທີ່ອຸທິດຕົນເພື່ອສະໜັບສະໜູນການບັນລຸຄວາມສະເໝີພາບລະຫ່ວາງຍິງ-ຊາຍ ແລະ 
ການສົ່ງເສີມຄວາມເຂັ້ມແຂງໃຫ້ແກ່ແມ່ຍິງ. ອົງການ UN Women ໃຫ້ການສະໜັບສະໜູນບັນດາປະເທດສະມາຊິກຂອງອົງການສະ
ຫະປະຊາຊາດຕາມທີ່ພວກເຂົາຕັ້ງເປົ້າໝາຍມາດຕະຖານເພື່ອບັນລຸຄວາມສະເໝີພາບລະຫວ່າງຍິງ-ຊາຍ ແລະ ເຮັດວຽກຮ່ວມກັບລັດ
ຖະບານ ແລະ ອົງການຈັດຕັ້ງທາງສັງຄົມ ໃນການຮ່າງກົດໝາຍ, ນະໂຍບາຍ, ແຜນງານ ແລະ ການບໍລິການທີ່ຈໍາເປັນ ເພື່ອຮັບປະ
ກັນວ່າ ບັນດາມາດຕະຖານຕ່າງໆໄດ້ຖືກຈັດຕັ້ງປະຕິບັດຢ່າງມີປະສິດທິຜົນ ແລະ ເກີດປະໂຫຍດຢ່າງແທ້ຈິງໃຫ້ແກ່ແມ່ຍິງ ແລະ ເດັກຍິງ
ໃນທົ່ວໂລກ. ອົງການໄດ້ມີການປະຕິບັດງານໃນທົ່ວໂລກໃນການເຮັດໃຫ້ວິໄສທັດຂອງເປົ້າໝາຍການພັດທະນາແບບຍືນຍົງປະກົດເປັນ
ຈິງສໍາລັບແມ່ຍິງ ແລະ ເດັກຍິງ ແລະ ຢືນຢູ່ຂ້າງຫຼັງການມີສ່ວນຮ່ວມຢ່າງເທົ່າທຽມຂອງແມ່ຍິງໃນທຸກດ້ານຂອງຊີວິດ. ອົງການໄດ້ນໍາໃຊ້
ປະສົບການທີ່ຫຼາກຫຼາຍໃນບັນດາປະເທດ ເພື່ອແຈ້ງກ່ຽວກັບຂໍ້ຕົກລົງກ່ຽວກັບບັດທັດຖານໃໝ່ທາງດ້ານຄວາມສະເໝີພາບລະຫວ່າງ
ຍິງ-ຊາຍ ແລະ ຜ່ານຈຸດເຊື່ອມໂຍງທັງໝົດທີ່ມີໃນອົງການສະຫະປະຊາຊາດ ຖືເອົາຄວາມສະເໝີພາບລະຫວ່າງຍິງ-ຊາຍເປັນໃຈກາງ
ຂອງສາມເສົາຄໍ້າຫຼັກຂອງຄວາມກ້າວໜ້າທົ່ວໂລກ ໄດ້ແກ່: ສັນຕິພາບ ແລະ ຄວາມໝັ້ນຄົງ, ສິດທິມະນຸດ ແລະ ການພັດທະນາແບບຍືນ
ຍົງ. ອົງການ UN Women ຍັງມີການປະສານງານ ແລະ ສົ່ງເສີມວຽກງານໃນລະບົບສະຫະປະຊາຊາດ ເພື່ອສົ່ງເສີມຄວາມສະເໝີພາບ
ລະຫວ່າງຍິງ-ຊາຍ ກໍ່ຄືການປຶກສາຫາລື ແລະ ຂໍ້ຕົກລົງທັງໝົດທີ່ເຊື່ອມໂຍງກັບວາລະ 2030.
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ເອກະສານຊ້ອນທ້າຍ: ເອກະສານຝຶກອົບຮົມ 
1.2.1 ຈິກຊໍປິດສະໜາ “ການຄ້າມະນຸດ ແລະ ການລັກລອບເຂົ້າ-ອອກເມືອງ
ແບບຜິດກົດໝາຍ” 
1.4.1 ກໍລະນີສຶກສາກ່ຽວກັບການຄ້າມະນຸດ 
2.1.1 ບົດຝຶກຫັດ: ການຫາຍໂຕໄປຈາກເພດວາ໌ຣ 
2.1.2 ບົດລາຍງານຂອງຕໍາຫຼວດ 
2.1.3 ຄໍາໃຫ້ການຂອງພະຍານ: ເວິຍ ລິວ (ປ້າ) ພຶດສະພາ 2016 
2.3.1 ອັບເດດກໍລະນີການຫາຍໂຕໄປຈາກເພດວາ໌ຣ  
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

ພາບລວມ

ຫຼັກສູດການຝຶກອົບຮົມນີ້ລວມມີສາມໂມດູນ ເຊິ່ງຈະສະໜັບສະໜູນການປະຕິບັດງານຂອງໜ່ວຍ
ງານບັງຄັບໃຊ້ກົດໝາຍ ເພື່ອເສີມສ້າງຄວາມອາດສາມາດໂດຍລວມ ແລະ ການເຮັດວຽກທີ່ມີປະ
ສິດທິຜົນທີ່ຄຳນຶງເຖິງຄວາມຮຸນແຮງທາງເພດ ແລະ ການຄ້າເພດຍິງ ແລະ ເດັກຍິງໃຫ້ແກ່ເຈົ້າ
ໜ້າທີ່ປະຈຳຊາຍແດນ. ເນື້ອໃນຂອງຫຼັກສູດນີ້ມີເປົ້າໝາຍເພື່ອເຊື່ອມບົດບາດຍິງ-ຊາຍ ເຂົ້າໃນ
ທຸກການຝຶກອົບຮົມຍົກລະດັບຄວາມຮູ້ ແລະ ທັກສະໃຫ້ແກ່ເຈົ້າໜ້າທີ່.

ເປົ້າໝາຍ
ເປົ້າໝາຍຂອງທັງສາມໂມດູນນີ້ແມ່ນເພື່ອເພີ່ມຄວາມສາມາດໃຫ້ແກ່ໜ່ວຍງານບັງຄັບໃຊ້ກົດ
ໝາຍໃນສອງດ້ານ, ໄດ້ແກ່:
	ເພື່ອສະໜັບສະໜູນໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍ ໃຫ້ສາມາດເຮັດວຽກໂດຍຄໍານຶງເຖິງ

ບັນຫາບົດບາດຍິງ-ຊາຍ ແລະ ລວມທັງການເຮັດວຽກທັງພາຍໃນ ແລະ ພາຍນອກ. 
	ເພື່ອເພີ່ມຄວາມສາມາດຂອງໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍໃນການດຳເນີນການສອບ

ສວນໂດຍຄຳນຶງເຖິງບົດບາດຍິງ-ຊາຍ ໃນວຽກງານການຄ້າມະນຸດ (THB) ແລະ ອາຊະ
ຍາກໍາອື່ນໆ. 

ຈຸດປະສົງຂອງການຮຽນຮູ້
ຈຸດປະສົງຂອງການຮຽນຮູ້ຂອງໂມດູນເຫຼົ່ານີ້ແມ່ນ: 

1. ເພື່ອຍົກລະດັບຈິດສໍານຶກດ້ານບົດບາດຍິງ-ຊາຍ ໃຫ້ແກ່ເຈົ້າໜ້າທີ່ແນວໜ້າ ແລະ ໜ່ວຍ
ງານບັງຄັບໃຊ້ກົດໝາຍ.

2. ເພື່ອຊ່ວຍໃຫ້ມີການນໍາໃຊ້ວິທີການທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ໃນວຽກງານການສືບ 
ສວນບຸກຄົນທີ່ມີຄວາມສ່ຽງ, ລວມທັງຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ.

3. ເພື່ອສົ່ງເສີມສະພາບແວດລ້ອມການເຮັດວຽກທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ, ໂດຍສະ
ເພາະແມ່ນການສະໜັບສະໜູນຄວາມເປັນຢູ່ທີ່ດີຂອງເຈົ້າໜ້າທີ່ ແລະ ຊ່ວຍໃຫ້ສະມາຊິກ
ໃນທີມງານມີຄວາມໝັ້ນໃຈ ແລະ ສາມາດພັດທະນາ ແລະ ຈະເລີນກ້າວໜ້າຕາມບົດບາດ
ຂອງຕົນ.

ໂມດູນ
ຫຼັກສູດນີ້ປະກອບມີສາມໂມດູນ, ໄດ້ແກ່:
	ໂມດູນໜຶ່ງ: ການປູກຈິດສໍານຶກດ້ານບົດບາດຍິງ-ຊາຍ ສໍາລັບເຈົ້າໜ້າທີ່ແນວໜ້າ ແລະ 

ໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍ1.

	ໂມດູນສອງ: ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະ
ຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ.

1 ຄວນສອນໂມດູນໜຶ່ງກ່ອນທີ່ຈະສອນໂມດູນສອງ ແລະ ສາມ.  
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	ໂມດູນສາມ: ຄວາມໝັ້ນໃຈໃນຕົນເອງ ແລະ ຄວາມກ້າສະແດງອອກຢ່າງເໝາະສົມ ຕໍ່
ກັບມຸມມອງຄວາມເຂົ້າໃຈທາງດ້ານບົດບາດຍິງ-ຊາຍ ໃນທີມງານບັງຄັບໃຊ້ກົດໝາຍ.

ກຸ່ມເປົ້າໝາຍ
ຫຼັກສູດນີ້ອອກແບບມາສໍາລັບການຝຶກອົບຮົມທີ່ມີຈໍານວນຜູ້ເຂົ້າຮ່ວມສູງສຸດ 20 ຄົນ ທີ່ເປັນເຈົ້າ
ໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຊັ້ນຕົ້ນ ຫາ ຊັ້ນກາງ. ເພື່ອໃຫ້ໄດ້ຕາມເປົ້າໝາຍການສົ່ງຄວາມຮູ້ທີ່ຄາດ
ໝາຍໄວ້ໃນແຕ່ລະບົດຮຽນ, ພວກເຮົາແນະນໍາວ່າ ການຝຶກອົບຮົມແຕ່ລະຄັ້ງຕ້ອງມີຜູ້ເຂົ້າຮ່ວມທີ່
ເປັນທັງເພດຊາຍ ແລະ ເພດຍິງ, ໂດຍວາງເປົ້າໝາຍວ່າຕ້ອງມີຜູ້ເຂົ້າຮ່ວມທີ່ເປັນເພດຍິງຢ່າງ
ໜ້ອຍ 35%. ເວລາ ແລະ ສະຖານທີ່ຈັດຝຶກອົບຮົມຄວນມີການວາງແຜນໄວ້ລ່ວງໜ້າໂດຍຄໍານຶງ
ເຖິງເງື່ອນໄຂທາງດ້ານວັດທະນະທໍາ ເພື່ອໃຫ້ເພດຍິງສາມາດເຂົ້າຮ່ວມການຝຶກອົບຮົມ. 
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

ຫັຼກສູດຖືກອອກແບບເພື່ອໃຫ້ແທດເໝາະຕາມຄວາມຕ້ອງການຂອງຜູ້ເຂົ້າຮ່ວມ ໂດຍການເອົາສາມ
ຮູບແບບຫຼັກ ຄື: ພາບ, ສຽງ ແລະ ການສຳຜັດ, ວິທີການສອນແບບປະສົມປະສານທີ່ຈະນໍາໃຊ້
ນີ້ ລວມມີ: 
	ການນໍາສະເໜີດ້ວຍພາບ
	ການນໍາໃຊ້ກໍລະນີສຶກສາ
	ການນໍາໃຊ້ແບບສອບຖາມ
	ການສົນທະນາ ຫຼື ບົດຝຶກຫັດກຸ່ມ ໄດ້ຖືກພັດທະນາຂຶ້ນເພື່ອໃຫ້ເກີດການຮຽນຮູ້ທັກສະ
 ຫຼາຍຢ່າງທີ່ແຕກຕ່າງກັນ ເຊັ່ນ: ການວິເຄາະຢ່າງລະອຽດຖີ່ຖ້ວນ, ການແກ້ໄຂບັນຫາ 

ແລະ ການຮຽນຮູ້ຮ່ວມກັນ/ແລກປ່ຽນເຊິ່ງກັນແລະກັນ. 

ການອອກແບບ
ຫຼັກສູດ

ຮູບພາບ: UNODC/ UN Women/ Ngoc Le
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ຫຼັກສູດການຝຶກອົບຮົມທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ
ຫຼັກສູດນີ້ສົ່ງເສີມການມີສ່ວນຮ່ວມ ທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ; ໂດຍດັດແປງມາຈາກ “ຫຼັກ
ການຮຽນຮູ້ສໍາລັບຜູ້ໃຫຍ່” ທີ່ Malcolm Knowles ໄດ້ສ້າງຂຶ້ນໂດຍໃຊ້ມຸມມອງຂອງບົດບາດ
ຍິງ-ຊາຍ. ເພື່ອນໍາໃຊ້ວິທີການນີ້ ພວກເຮົາແນະນໍາໃຫ້ຄູຝຶກສັງເກດສິ່ງຕ່າງໆດັ່ງຕໍ່ໄປນີ້:  

ຜູ້ໃຫຍ່ແມ່ນຜູ້ທີ່ມີອິດສະຫຼະ ແລະ ຊີ້ນໍາຕົນເອງ: ຄູຝຶກຕ້ອງມີບົດບາດເປັນຜູ້ອຳນວຍຄວາມສະ
ດວກ, ສະໜັບສະໜູນຜູ້ເຂົ້າຮ່ວມ (ນັກຮຽນ) ເພື່ອໃຫ້ເປັນຄູ່ຮ່ວມງານທີ່ຫ້າວຫັນໃນເສັ້ນທາງການ
ຮຽນຮູ້ໃນຫຼັກສູດນີ້. ກິດຈະກຳຕ່າງໆຖືກອອກແບບມາເພື່ອຊ່ວຍສົ່ງເສີມສິ່ງນີ້ໂດຍຜ່ານການແກ້
ໄຂບັນຫາພາຍໃນກຸ່ມ, ການວິເຄາະ ແລະ ສົ່ງເສີມໃຫ້ໝູ່ໄດ້ຮຽນຮູ້ ຜ່ານການນໍາສະເໜີຂອງກຸ່ມ.

ວິທີການນີ້ຕ້ອງການໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ສຶກເຖິງສິດອໍານາດທີ່ເຮັດໃຫ້ພວກເຂົາຮູ້ສຶກປອດໄພ, ໝັ້ນ
ຄົງ ແລະ ໝັ້ນໃຈທີ່ຈະແບ່ງປັນຄໍາຄິດເຫັນ, ຄວາມຄິດ ແລະ ຖາມຄໍາຖາມ. ເຖິງຢ່າງໃດກໍຕາມ 
ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດລະຫວ່າງຍິງ-ຊາຍ ຍັງສະທ້ອນໃຫ້ເຫັນໃນວັດທະນະທຳ ແລະ
ໃນສາຍວິຊາຊີບ ຕົວຢ່າງ: ບຸກຄົນໃດໜຶ່ງບໍ່ມີຄວາມໝັ້ນໃຈ, ຖ້າຜູ້ເຂົ້າຮ່ວມສ່ວນໃຫຍ່ເປັນເພດ
ຊາຍ ແມ່ຍິງອາດມີຄວາມກັງວົນ ຫຼື ຢ້ານກົວໃນການປະກອບຄໍາຄິດເຫັນ. ອີກຕົວຢ່າງໜຶ່ງແມ່ນ
ເນື່ອງຈາກສາຍວິຊາຊີບ ແລະ ວັດທະນະທຳແບບບິດາທິລາດ ເພດຊາຍອາດຮູ້ສຶກບໍ່ສະບາຍໃຈ
ໃນການສົນທະນາກ່ຽວກັບຫົວຂໍ້ທີ່ອາດກະທົບເຖິງອາລົມຄວາມຮູ້ສຶກສ່ວນຕົວ. 

ກ່ອນທີ່ຈະເລີ່ມຝຶກອົບຮົມ ຄູຝຶກຄວນຄໍານຶງເຖິງຄວາມແຕກຕ່າງດັ່ງຕໍ່ໄປນີ້: 

1. ເຂົ້າໃຈປະຫວັດຂອງກຸ່ມຜູ້ເຂົ້າຮ່ວມ
a. ຕ້ອງຄໍານຶງເຖິງເງື່ອນໄຂທາງວັດທະນະທຳ ເຊັ່ນ: ສະຖານທີ່ຈັດຝຶກອົບຮົມ ແລະ ເບິ່ງວ່າ

ມັນຈະສົ່ງຜົນກະທົບຕໍ່ຜູ້ເຂົ້າຮ່ວມຄືແນວໃດ. 
b. ຖ້າເປັນໄປໄດ້, ໃຫ້ປະເມີນຄວາມຕ້ອງການໃນການຝຶກອົບຮົມທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-
 ຊາຍເພື່ອສັງລວມຂໍ້ມູນກ່ຽວກັບເປົ້າໝາຍ ແລະ ຄວາມຄາດຫວັງຂອງຜູ້ເຂົ້າຮ່ວມທີ່ມີຕໍ່

ການຝຶກອົບຮົມ, ລວມທັງປະສົບການ ແລະ ວຸດທິການສຶກສາທີ່ຜ່ານມາຂອງພວກເຂົາ. 
 ເຊິ່ງສາມາດນໍາໃຊ້ຂໍ້ມູນດັ່ງກ່າວເພື່ອປັບປຸງເນື້ອໃນ ຫຼື ຕອບສະໜອງຕາມຄວາມຄາດ

ຫວັງດັ່ງກ່າວ. ສ່ວນປະສົບການ ແລະ ວຸດທິການສຶກສາແມ່ນນໍາມາໃຊ້ເພື່ອກະຕຸ້ນໃຫ້
ຜູ້ເຂົ້າຮ່ວມທີ່ມີປະສົບການຕ່າງກັນໃຫ້ເຮັດວຽກຮ່ວມກັນ; ພ້ອມທັງສັງເກດ ແລະ ນໍາໃຊ້
ຄວາມຊຳນານທີ່ຜູ້ເຂົ້າຮ່ວມມີຢູ່ມາສ້າງຄວາມໝັ້ນໃຈໃຫ້ພວກເຂົາ. 

c. ໃນຊ່ວງເລີ່ມຕົ້ນຂອງການຝຶກອົບຮົມທຸກຄັ້ງຕ້ອງໄດ້ສັງລວມຄໍາຄິດເຫັນກ່ຽວກັບຄວາມ
ຄາດຫວັງຂອງຜູ້ເຂົ້າຮ່ວມ ແລະ ບັນຫາຕ່າງໆທີ່ຜູ້ເຂົ້າຮ່ວມອາດມີຄວາມກັງວົນ, ເພື່ອວ່າ
ຈະສາມາດແກ້ໄຂໄດ້ຕັ້ງແຕ່ຕົ້ນ. 
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

2 ເບິ່ງໝາຍເຫດ ‘ຄຳແນະນຳສຳລັບການສອນ’ ຂ້າງລຸ່ມນີ້, ແລະ ຄວນລວມເອົາ ‘ກົດລະບຽບ’ ເຂົ້ານໍາ 

2. ການວາງແຜນຍຸດທະສາດແບບມີສ່ວນຮ່ວມ
a. ໃນພາກເປີດການຝຶກອົບຮົມແຕ່ລະຄັ້ງ, ຄວນມີການກໍານົດ ‘ກົດລະບຽບພື້ນຖານ’ ທີ່ກຳ
 ນົດໂດຍຜູ້ເຂົ້າຮ່ວມ. ຄູຝຶກຄວນເນັ້ນເຖິງຄວາມສຳຄັນໃນການໃຫ້ເພດຍິງໄດ້ສະແດງຄໍາ

ຄິດເຫັນ ແລະ ຄວາມຮູ້ຂອງພວກເຂົາຕະຫຼອດໄລຍະການຝຶກອົບຮົມ. 
b. ຄູຝຶກຕ້ອງສັງເກດສະພາບແວດລ້ອມໂດຍລວມພາຍໃນຫ້ອງຝຶກອົບຮົມຕະຫຼອດເວລາ, 
 ໂດຍສະເພາະແມ່ນຄວາມແຕກຕ່າງດ້ານສິດອໍານາດລະຫ່ວາງຍິງ-ຊາຍ. ການສັງເກດເບິ່ງ
 ລັກສະນະນິໄສທີ່ແຕກຕ່າງກັນ ແລະ ເບິ່ງວ່າພວກເຂົາມີປະຕິສຳພັນກັບຄົນອື່ນຄືແນວໃດ

ເຊິ່ງຈະຊ່ວຍເຮັດໃຫ້ເຮົາຮູ້ວ່າຄວນໃຊ້ຍຸດທະສາດໃດໃນການລວມກຸ່ມ ເຊັ່ນ: ຄູຝຶກຕ້ອງ
ຄ່ອຍໆກະຕຸ້ນຜູ້ເຂົ້າຮ່ວມທີ່ມິດງຽບໃຫ້ມີສ່ວນຮ່ວມຫຼາຍຂຶ້ນ ໂດຍໃຫ້ພວກເຂົາຕອບຄໍາ
ຖາມທີ່ຄູຝຶກໝັ້ນໃຈວ່າພວກເຂົາຈະຕອບໄດ້ ຫຼື ມອບບົດບາດໃດໜຶ່ງໃຫ້ພວກເຂົາ, ເຊັ່ນ:

 ເປັນເລຂາກຸ່ມ.
c. ຄູຝຶກສາມາດນໍາໃຊ້ຍຸດທະສາດຕ່າງໆ ເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມຢູ່ປົນກັນ ແລະ ໃຫ້ໂອກາດ

ພວກເຂົາເຮັດວຽກຮ່ວມກັນຕະຫຼອດໄລຍະການຝຶກອົບຮົມ ເຊັ່ນ:
i. ຈັດລໍາດັບແຕ່ລະຄົນດ້ວຍໝາຍເລກແຕ່ 1 - 4, ຈາກນັ້ນໃຫ້ໝາຍເລກ 1 ເຮັດວຽກນໍາ

ກັນ, ໝາຍເລກ 2 ເຮັດວຽກນໍາກັນ, ໆລໆ. 
ii. ໃຫ້ຈັດຜູ້ເຂົ້າຮ່ວມເປັນແຖວອີງຕາມເງື່ອນໄຂຕ່າງໆ ເຊັ່ນ: ໄລຍະການເດີນທາງຈາກ

ບ້ານມາຫາບ່ອນຝຶກອົບຮົມໄກປານໃດ (ຜູ້ທີ່ຢູ່ໄກສຸດ ແລະ ຜູ້ໃກ້ສຸດ) ຫຼື ມື້ເກີດ ແລະ 
ເດືອນເກີດ (ແຕ່ເດືອນມັງກອນ ຫາ ເດືອນທັນວາ) ຈາກນັ້ນໃຫ້ແບ່ງແຖວເຫຼົ່ານັ້ນອອກ
ເປັນກຸ່ມ ເຊັ່ນ: ແບ່ງສີ່ຄົນທໍາອິດອອກເປັນກຸ່ມທີ 1, ແບ່ງສີ່ຄົນຖັດໄປເປັນກຸ່ມທີ 2.

ໃນສະພາບແວດລ້ອມການຝຶກອົບຮົມ ສໍາລັບຜູ້ໃຫຍ່ທີ່ມີປະສົບການ ແລະ ຄວາມຮູ້ສະສົມມາ
ຫຼາຍ. ຫຼັກສູດຖືກອອກແບບມາເພື່ອຊຸກຍູ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ສະທ້ອນ ແລະ ແບ່ງປັນປະສົບການ 
ແລະ ຄວາມຄິດ ເມື່ອພວກເຂົາຮູ້ສຶກປອດໄພ.

ຜູ້ໃຫຍ່ມັກການຮຽນທີ່ເນັ້ນໃສ່ເປົ້າໝາຍ: ວາລະການຝຶກອົບຮົມໃນຫຼັກສູດນີ້ແມ່ນນໍາສະເໜີໃນ
ພາກແນະນໍາເພື່ອໃຫ້ເຫັນພາບລວມ. ຄວນອະທິບາຍຈຸດປະສົງຂອງແຕ່ລະພາກໃນຕອນເລີ່ມ
ຕົ້ນຂອງແຕ່ລະພາກ. ໂດຍການໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ວ່າຜົນໄດ້ຮັບຈາກບົດນີ້ແມ່ນຫຍັງ ເຊິ່ງຈະເຮັດ
ໃຫ້ພວກເຂົາເຂົ້າໃຈ/ຮູ້ວ່າຜົນຮັບຈາກການຮຽນມີຫຍັງແດ່. 

11



ການຮຽນຂອງຜູ້ໃຫຍ່ແມ່ນເນັ້ນໃສ່ສິ່ງທີ່ກ່ຽວຂ້ອງ: ໃນໝາຍເຫດສຳລັບຫຼັກສູດ ແລະ ຄູຝຶກແນະ
ນໍາໃຫ້ມີການທົບທວນຄືນວ່າ ເນື້ອໃນນັ້ນກ່ຽວຂ້ອງກັບຜູ້ເຂົ້າຮ່ວມທັງໃນດ້ານບົດບາດຍິງ-ຊາຍ 
ແລະ ສາຍວິຊາຊີບຂອງພວກເຂົາຄືແນວໃດ. ຄູຝຶກຄວນຫາໂອກາດເພີ່ມຕື່ມເພື່ອຖາມຜູ້ເຂົ້າຮ່ວມ
ວ່າ ເນື້ອໃນມີຄວາມກ່ຽວຂ້ອງກັບວຽກງານຂອງພວກເຂົາຄືແນວໃດ ແລະ ຈະຈັດຕັ້ງປະຕິບັດໄດ້
ແນວໃດ.

ຜູ້ໃຫ່ຍມັກການຮຽນທີ່ນໍາໄປຈັດຕັ້ງປະຕິບັດໄດ້: ຫັຼກສູດນີ້ແມ່ນເນັ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ຄົ້ນຄິດກ່ຽວ
ກັບວິທີການຈັດຕັ້ງປະຕິບັດສິ່ງທີ່ໄດ້ຮຽນມາ. ສິ່ງນີ້ເຮັດໄດ້ໂດຍການຄົ້ນຄິດ ແລະ ການຕັ້ງຄໍາ
ຖາມໃນກຸ່ມ ລວມທັງການວາງແຜນດໍາເນີນການ. ນອກນີ້ຍັງຄວນກະຕຸ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດກ່ຽວ
ກັບສິ່ງທ້າທາຍຕ່າງໆໃນການຈັດຕັ້ງປະຕິບັດບົດຮຽນດັ່ງກ່າວ, ລວມທັງຜົນກະທົບຈາກບົດບາດ
ຍິງ-ຊາຍທີ່ມີຕໍ່ສິ່ງທ້າທາຍເຫຼົ່ານັ້ນສຳລັບສະມາຊິກໃນທີມ ແລະ ວິທີການທີ່ຈະກ້າວຂ້າມສິ່ງທ້າ
ທາຍເຫຼົ່ານັ້ນ. 

ນັກຮຽນທີ່ເປັນຜູ້ໃຫຍ່ຕ້ອງໄດ້ຮັບຄວາມເຄົາລົບ: ຫຼັກສູດນີ້ສະແດງຄວາມເຄົາລົບ ໂດຍການໃຫ້
ໂອກາດຜູ້ເຂົ້າຮ່ວມໄດ້ແບ່ງປັນຄວາມຮູ້ ແລະ ປະສົບການຂອງພວກເຂົາ. ເຖິງຢ່າງໃດກໍຕາມ, 
ຕ້ອງໄດ້ອີງໃສ່ວິທີການທີ່ຄູຝຶກນໍາໃຊ້ ເພື່ອໃຫ້ເຂົ້າໃຈຄວາມຕ້ອງການຂອງຜູ້ເຂົ້າຮ່ວມ ແລະ ທັກ
ສະທີ່ຄູຝຶກໃຊ້ໃນການຈັດການກັບຄວາມແຕກຕ່າງ, ຕົວຢ່າງ ເມື່ອຜູ້ເຂົ້າຮ່ວມລົບກວນຜູ້ອື່ນຕະ
ຫຼອດເວລາທີ່ພວກເຂົາຕ້ອງການສະແດງຄໍາຄິດເຫັນ, ຄວນຈະຈັດການດ້ວຍວິທີທີ່ສຸພາບ ເຊັ່ນ: 
ຄູຝຶກອາດຈະອະທິບາຍວ່າ ຄວາມຄິດຂອງລາວນັ້ນຖືກຕ້ອງ ແລະ ຈະໃຫ້ລາວໄດ້ປະກອບຄໍາ
ເຫັນພາຍຫຼັງຜູ້ທີ່ລາວລົບກວນສະແດງຄໍາຄິດເຫັນແລ້ວໆ. 
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

ຮູບພາບ: UNODC/ UN Women/ Tuan
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ໃນແຕ່ລະພາກຂອງຫຼັກສູດປະກອບມີດັ່ງຕໍ່ໄປນີ້:

ສະຫຼຸບໂມດູນ: ສະແດງໃຫ້ເຫັນພາບລວມຂອງໂມດູນ:
	ເປົ້າໝາຍ: ເປົ້າໝາຍຂອງບົດຮຽນແຕ່ລະບົດຮຽນ.
	ຈຸດປະສົງຂອງການຮຽນຮູ້: ເພື່ອໃຫ້ໄດ້ຕາມເປົ້າໝາຍຂອງບົດຮຽນ (ເຊິ່ງຈະຖືກ

ແຍກເປັນຈຸດປະສົງຂອງແຕ່ລະພາກ (ເບິ່ງຂ້າງລຸ່ມ).
	ວາລະຂອງຫຼັກສູດ: ຕາຕະລາງລວມເພື່ອໃຫ້ເຫັນວ່າບົດຮຽນແຕ່ລະບົດຄວນສອນແນວ
 ໃດໃນແຕ່ລະມື້.
	ໝາຍເຫດສໍາລັບຄູຝຶກ

ຮູບພາບ: UNODC/ UN Women/ Tuan

ຮູບແບບ
ຫຼ ັກສູດ
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

ພາກສະຫຸຼບຫຍໍ້:  ໃນຕອນຕົ້ນຂອງແຕ່ລະພາກຈະມີການສະຫຸຼບຫຍໍ້ ເຊິ່ງຈະແຍກໃຫ້ເຫັນວທີິການ
ສອນແຕ່ລະພາກ, ດັ່ງນີ້:
	ເປົ້າໝາຍ: ອີງຕາມຈຸດປະສົງຂອງການຮຽນຮູ້ຂອງບົດຮຽນ.
	ຈຸດປະສົງຂອງການຮຽນຮູ້: ແມ່ນບັນດາຈຸດປະສົງຂອງການຮຽນຮູ້ທີ່ຈະຕ້ອງບັນລຸຕາມ
 ເປົ້າໝາຍຂອງແຕ່ລະບົດ.
	ເວລາ: ໄລຍະເວລາລວມທີ່ຈະໃຊ້ໃນແຕ່ລະພາກ.
 ອຸປະກອນ ແລະ ຄໍາແນະນໍາໃນການກະກຽມ: ແມ່ນຕາຕະລາງອະທິບາຍກ່ຽວກັບອຸປະ
 ກອນທີ່ຈຳເປັນໃນແຕ່ລະພາກ ແລະ ໝາຍເຫດເພື່ອຊ່ວຍໃຫ້ຄູຝຶກໄດ້ກະກຽມບົດຮຽນ

ລ່ວງໜ້າ.
	ກິດຈະກຳ: ແຕ່ລະບົດໄດ້ຖືກແບ່ງອອກເປັນກິດຈະກຳຕ່າງໆ, ເຊິ່ງແບ່ງອອກເປັນ:

�	 ຈຸດປະສົງ: ອະທິບາຍຈຸດປະສົງຂອງກິດຈະກຳ (ໂດຍພື້ນຖານແລ້ວແມ່ນອະທິ
 ບາຍວ່າມັນກ່ຽວຂ້ອງກັບຈຸດປະສົງຂອງພາກຄືແນວໃດ).
�	 ເວລາ: ໄລຍະເວລາລວມໃນການເຮັດກິດຈະກຳ.
�	 ຄໍາແນະນໍາສຳລັບຄູຝຶກ: ຄໍາແນະນໍາເປັນແຕ່ລະບາດກ້າວໃນການດໍາເນີນກິດ
 ຈະກໍາ, ລວມທັງເວລາຂອງແຕ່ລະອົງປະກອບ.

ການໃຊ້ຕົວເລກ: ເອກະສານ ແລະ ອຸປະກອນທັງໝົດໃນເອກະສານຊ້ອນທ້າຍລ້ວນແຕ່ມີໝາຍ
ເລກ ໂດຍອີງໃສ່ບົດຮຽນ ແລະ ກິດຈະກໍາທີ່ນໍາໃຊ້ໃນແຕ່ລະມື້. ຕົວຢ່າງ ໝາຍເລກອຸປະກອນ
ແມ່ນ 2.3.4 ໝາຍຄວາມວ່າ:
 ມື້ທີ 2
 ບົດທີ 3
 ກິດຈະກໍາທີ 4
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ຮູບພາບ: UNODC/ UN Women/ Ngoc Le

ຄໍາແນະນໍາ
ສໍາລັບການສອນ
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

ໃນບົດສະຫຼຸບຫຍໍ້ ແຕ່ລະຫຼັກສູດມີຄໍາແນະນໍາວິທີການສອນແຕ່ລະບົດຢ່າງລະອຽດ. ເຖິງຢ່າງໃດ
ກໍຕາມ ບາງອົງປະກອບແມ່ນຄາດຫວັງໃຫ້ຄູຝຶກເປັນຜູ້ຄິດຄົ້ນດ້ວຍຕົນເອງ ເຊິ່ງລວມມີ: 
	ພາກເປີດການຝຶກອົບຮົມສໍາລັບໂມດູນ 2, ທີ່ຕ້ອງໄດ້ນໍາສະເໜີໃນຕອນເຊົ້າຂອງມື້ທຳ 

ອິດ
	ໜ້າວຽກໃນການອໍານວຍຄວາມສະດວກປະຈໍາວັນ

� ພາກທົບທວນຄືນປະຈໍາວັນ ຈະຖືກດໍາເນີນການໃນຕອນທ້າຍຂອງທຸກໆມື້  (ນອກ
 ຈາກມື້ສຸດທ້າຍ ທີ່ຜູ້ເຂົ້າຮ່ວມອາດຈະເຮັດການປະເມີນຫຼັກສູດ) 
�	 ການທົບທວນຄືນໃນຕອນເຊົ້າ, ຈັດຂຶ້ນທຸກເຊົ້າ (ຍົກເວັ້ນມື້ທຳອິດ) ເພື່ອທົບທວນ
 ບັນຫາຫຼັກທີ່ໄດ້ຮຽນໃນມື້ຜ່ານມາ
�	 ການສ້າງຄວາມຕື່ນໂຕຫຼັງອາຫານທ່ຽງ ເພື່ອໃຫ້ມີຄວາມຄືກຄື້ນ ແລະ ປະກອບ

ສ່ວນເຂົ້າໃນການຝຶກອົບຮົມໃນຕອນທ່ຽງຢ່າງຕໍ່ເນື່ອງ
ພາກຕໍ່ໄປນີ້ຈະສະໜອງຄໍາແນະນໍາ ແລະ ເຄັດລັບໃນການພັດທະນາອົງປະກອບເຫຼົ່ານີ້: 
ພາກເປີດການຝຶກອົບຮົມ  
ພາກເປີດການຝຶກອົບຮົມ (ມື້ທຳອິດ) ແມ່ນເປີດໂອກາດໃຫ້ຄູຝຶກໄດ້ວາງແຜນເອງ, ແຕ່ຄວນລວມ
ເອົາອົງປະກອບຕໍ່ໄປນີ້ເຂົ້ານໍາ: 

1.  ກິດຈະກໍາລະລາຍພຶດຕິກໍາ: ກິດຈະກໍາທີ່ເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ສຶກມ່ວນ ແລະ ມີສ່ວນຮ່ວມໃນ
ການແນະນໍາຕົນເອງ
ຄວນເຮັດກິດຈະກຳນີ້ທຸກຄັ້ງ ເຖິງວ່າຜູ້ເຂົ້າຮ່ວມຈະຮູ້ຈັກກັນແລ້ວກໍຕາມ ເນື່ອງຈາກວ່າກິດຈະກຳ
ລະລາຍພຶດຕິກຳຈະຊ່ວຍສ້າງສະພາບແວດລ້ອມການຝຶກອົບຮົມທີ່ປອດໄພ ແລະ ເປັນອັນໜຶ່ງ
ອັນດຽວກັນ. ຄູຝຶກສາມາດຫາຕົວຢ່າງກ່ຽວກັບການເຮັດກິດຈະກຳປະເພດນີ້ຈາກອິນເຕີເນັດ ເຊິ່ງ
ໃຊ້ໄດ້ກັບກຸ່ມຜູ້ເຂົ້າຮ່ວມທີ່ບໍ່ຮູ້ຈັກກັນ ຫຼື ຜູ້ເຂົ້າຮ່ວມທີ່ເປັນເພື່ອນຮ່ວມງານກັນຢູ່ແລ້ວ, ຕົວຢ່າງ: 

• ເກມໂດມີໂນ່: 
�	 ເອົາເຈ້ຍ A4 ແລະ ບິກ 1 ກ້ານໃຫ້ຜູ້ເຂົ້າຮ່ວມແຕ່ລະຄົນ, ໃຫ້ແຕ່ລະຄົນພັບເຈ້ຍແບ່ງເຄິ່ງ. 

ໃຊ້ບິກແຕ້ມຕາມຮອຍພັບ ເພື່ອໃຫ້ເຈ້ຍມີສອງສ່ວນຄືກັບໂດມີໂນ່. 
�	 ໃຫ້ຜູ້ເຂົ້າຮ່ວມແຕ້ມຮູບ (ບໍ່ໃຫ້ຂຽນຄໍາສັບ), ເຄິ່ງໜຶ່ງສະແດງເຖິງວຽກງານຂອງພວກເຂົາ

ແລະ ອີກເຄິ່ງໜຶ່ງສະແດງເຖິງຊີວິດສ່ວນຕົວຂອງພວກເຂົາ. ໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມສອງ
ສາມນາທີເພື່ອແຕ້ມຮູບສອງຮູບ ຈາກນັ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມຢືນເປັນວົງມົນ. 

�	 ໃຫ້ຄູຝຶກແນະນໍາຕົນເອງເປັນຜູ້ທຳອິດ ໂດຍໃຊ້ໂດມີໂນ່ຂອງຕົນ ຫຼັງຈາກນັ້ນໃຫ້ວາງໃສ່
ພື້ນ. 

�	 ຖາມເບິ່ງວ່າມີຜູ້ເຂົ້າຮ່ວມໃດທີ່ມີວຽກ ຫຼື ຊີວິດສ່ວນຕົວທີ່ກ່ຽວຂ້ອງກັບຮູບເທິງໂດມີໂນ່ອັນ
ທຳອິດບໍ່, ຖ້າມີໃຫ້ເອົາມາຕໍ່ໃສ່ໂດມີໂນ່ອັນທໍາອິດ ແລະ ຈາກນັ້ນໃຫ້ແນະນໍາຕົນເອງ. 

�	 ສືບຕໍ່ເຮັດແນວນີ້ຈົນທຸກຄົນເຊື່ອມຕໍ່ກັບໂດມີໂນ່ທຸກອັນ ແລະ ໄດ້ແນະນໍາຕົນເອງ. 
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• ເດົາເລື່ອງຂອງຂ້ອຍ
�	 ໃຫ້ຜູ້ເຂົ້າຮ່ວມຂຽນເລື່ອງກ່ຽວກັບຕົນເອງສາມເລື່ອງ: ແຕ່ລະຄົນຄວນເລືອກເລື່ອງທີ່ບໍ່ປົກ
 ກະຕິ, ຍາກທີ່ຈະຄາດເດົາ ຫຼື ຕະຫຼົກ, ຈື່ໄວ້ວ່າ:
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

- ເລື່ອງໜຶ່ງບໍ່ແມ່ນຄວາມຈິງ (ເລື່ອງຫຼອກລວງ)
- ສອງເລື່ອງ’ ເປັນຄວາມຈິງ 

○	 ຜູ້ເຂົ້າຮ່ວມປ່ຽນກັນອ່ານເລື່ອງຂອງຕົນທັງສາມເລື່ອງໃຫ້ທຸກຄົນຟັງ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມ
ທີ່ເຫຼືອເດົາວ່າເລື່ອງໃດແມ່ນຄວາມຈິງ. 

○	 ຂໍແນະນໍາໃຫ້ຄູຝຶກເລີ່ມດ້ວຍເລື່ອງຂອງຕົນເອງທັງສາມເລື່ອງກ່ອນ. 
○	 ພາຍຫຼັງທີ່ໃຫ້ເວລາພຽງພໍໃນການເດົາແລ້ວ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມແຕ່ລະຄົນສະເຫຼີຍວ່າເລື່ອງ

ໃດເປັນເລື່ອງຫຼອກລວງ.  

• ສິ່ງຂອງໃນເກາະຮ້າງ 
○	 ບອກຜູ້ເຂົ້າຮ່ວມວ່າພວກເຂົາຖືກເລືອກໃຫ້ອອກລາຍການໂທລະທັດ ເຊິ່ງຈະຕ້ອງໃຊ້ເວລາ 
 3 ເດືອນໃນເກາະຮ້າງໂດຍລໍາພັງ. 
○	 ອະນຸຍາດໃຫ້ພວກເຂົາເລືອກສິ່ງຂອງທີ່ ‘ມີມູນຄ່າສູງ’ ໄດ້ພຽງຢ່າງດຽວເພື່ອເອົາຕິດໂຕ

ໄປນໍາ, ຈະເປັນອັນໃດກໍໄດ້ ແຕ່ຕ້ອງບໍ່ແມ່ນຮູບຂອງຄົນທີ່ຕົນຮັກ ຫຼື ສິ່ງມີຊີວິດ. ໃຫ້ເວລາ
 ຜູ້ເຂົ້າຮ່ວມເພື່ອຄິດຫາຄໍາຕອບ.
○	 ຄູຝຶກຄວນເລີ່ມອະທິບາຍກ່ອນວ່າສິ່ງຂອງທີ່ມີມູນຄ່າສູງນັ້້ນແມ່ນຫຍັງ. ແລະ ເປັນຫຍັງ

ລາວຈຶ່ງເລືອກເອົາມັນ. ຈາກນັ້ນຜູ້ເຂົ້າຮ່ວມຜັດປ່ຽນກັນເວົ້າກ່ຽວກັບສິ່ງຂອງທີ່ພວກເຂົາ
 ເລືອກ ແລະ ອະທິບາຍເຫດຜົນທີ່ພວກເຂົາເຈາະຈົງເລືອກສິ່ງຂອງດັ່ງກ່າວ.

2. ແນະນໍາກ່ຽວກັບໂມດູນ 3   
ໂດຍນໍາໃຊ້ການນໍາສະເໜີ ຄູຝຶກຄວນນໍາສະເໜີພາບລວມຂອງໂມດູນ/ຫຼັກສູດ ແລະ ວາລະການ
ຝຶກອົບຮົມວ່າມີຫຍັງແນ່. ອະທິບາຍວ່າຈະສະໜອງປື້ມຄູ່ມືໃຫ້ຜູ້ເຂົ້າຮ່ວມ ແຕ່ຂໍໃຫ້ຜູ້ເຂົ້າຮ່ວມຫຼີກ
ເວັ້ນການອ່ານປື້ມຄູ່ມືໂດຍລໍາພັງ, ເພາະໃນການຮຽນມັນຈະເປັນການດີກວ່າຖ້າທຸກຄົນອ່ານພ້ອມ
ກັນ.  

3. ຄວາມຄາດຫວັງ ແລະ ສິ່ງທີ່ກັງວົນ
ສິ່ງສຳຄັນແມ່ນຄູຝຶກຕ້ອງຮູ້ຄວາມຄາດຫວັງຂອງຜູ້ເຂົ້າຮ່ວມ ເພື່ອທີ່ວ່າຄູຝຶກຈະສາມາດຈັດການ
ໄດ້, ນອກຈາກນີ້ຍັງຕ້ອງຮູ້ກ່ຽວກັບສິ່ງທີ່ຜູ້ເຂົ້າຮ່ວມກັງວົນກ່ຽວກັບເນື້ອໃນຫຼັກສູດ ແລະ ວິທີການ
ສອນ ເຊັ່ນວ່າ: ຜູ້ເຂົ້າຮ່ວມຢ້ານທີ່ຈະຖືກຖາມ ຫຼື ເວົ້າເລື່ອງສ່ວນຕົວໃຫ້ຜູ້ອື່ນຟັງ? ຖ້າວ່າຄວາມ
ຄາດຫວັງ ແລະ ສິ່ງທີ່ກັງວົນຫາກຖືກຮັບຮູ້ລ່ວງໜ້າແລ້ວ, ຄູຝຶກສາມາດຈັດການກັບສິ່ງເຫຼົ່ານັ້ນ
ໄດ້ ໂດຍການຈັດການກັບ ຫຼື ຢືນຢັນຄວາມຄາດຫວັງດ້ວຍວາຈາໃນພາກເປີດການອົບຮົມ ແລະ 
ສ້າງຄວາມໝັ້ນໃຈໃຫ້ແກ່ຜູ້ເຂົ້າຮ່ວມກ່ຽວກັບທຸກໆຂໍ້ກັງວົນທີ່ຖືກຍົກຂຶ້ນມາ.

ການໃຫ້ຄໍາຄິດເຫັນຕໍ່ກັບຄວາມຄາດຫວັງ ແລະ ສິ່ງທີ່ຜູ້ເຂົ້າຮ່ວມກັງວົນ ຄວນເຮັດຢ່າງນຸ້ມນວນ
ແລະ ບໍ່ເປີດເຜີຍຕົວຕົນ ເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ສຶກປອດໄພທີ່ຈະເວົ້າໃຫ້ຟັງ. ຄູຝຶກອາດຈະໄດ້ຮັບ
ຂໍ້ມູນເຫຼົ່ານີ້ກ່ອນການຝຶກອົບຮົມຜ່ານບົດປະເມີນຄວາມຕ້ອງການ. 
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ອີກທາງເລືອກໜຶ່ງແມ່ນໃຫ້ຜູ້ເຂົ້າ່ຮ່ວມໄດ້ມີສ່ວນຮ່ວມໃນພາກເປີດການຝຶກອົບຮົມ ເພື່ອເປີດເຜີຍ
ກ່ຽວກັບຄວາມຫວັງ ແລະ ສິ່ງທີ່ກັງວົນ. ເບິ່ງຕົວຢ່າງຂ້າງລຸ່ມນີ້: 

ຄວາມຫວັງ ແລະ ຄວາມກັງວົນ   
 ຂີດເສັ້ນຕັ້ງໃສ່ກາງເຈ້ຍແຜ່ນໃຫຍ່ຢູ່ໜ້າກະດານ. 
 ໃຫ້ຂຽນຄໍາວ່າ ‘ຄວາມຫວັງ’ ໃສ່ຖັນເທິງສຸດ ແລະ ອີກຖັນໜຶ່ງໃຫ້ຂຽນຄໍາວ່າ ‘ຄວາມ

ກັງວົນ’.
 ເອົາເຈ້ຍໂນດໃຫ້ຜູ້ເຂົ້າຮ່ວມ ຫຼື ອາດຈະເປັນເຈ້ຍຂະໜາດເທົ່າກັບໂປສກາດ ແລະ ເອົາ

ສະກ໋ອດໄວ້ໃກ້ກັບເຈ້ຍແຜ່ນໃຫຍ່ ເພື່ອໃຫ້ພວກເຂົາໃຊ້ຕິດໃສ່ເຈ້ຍແຜ່ນໃຫຍ່.
●	 ເອົາເຈ້ຍໃຫ້ຜູ້ເຂົ້າຮ່ວມຄົນລະ 4-6 ແຜ່ນ ແລະ ໃຫ້ພວກເຂົາຂຽນແຕ່ລະຄວາມຄິດໃສ່

ເຈ້ຍແຕ່ລະແຜ່ນ. 
 ສຳລັບໝວດ ‘ຄວາມຫວັງ’ ໃຫ້ພວກເຂົາຂຽນວ່າພວກເຂົາຫວັງວ່າຈະໄດ້ຫຍັງຈາກການ

ຝຶກອົບຮົມ ເຊັ່ນ: ເຂົ້າໃຈບາງຫົວຂໍ້ສະເພາະ ຫຼື ຜົນໄດ້ຮັບຈາກການຮຽນ ເຊິ່ງອາດແມ່ນ
ທັກສະສະເພາະໃດໜຶ່ງ. 

 ສຳລັບໝວດ ‘ຄວາມກັງວົນ’ ໃຫ້ຂຽນສິ່ງທີ່ເຂົາເປັນຫ່ວງກ່ຽວກັບການຝຶກອົບຮົມ ໃນດ້ານ
ເນື້ອໃນ ຫຼື ວິທີການ ເຊັ່ນ: ອາດກັງວົນກ່ຽວກັບການສະແດງບົດບາດສົມມຸດ ຫຼື ກັງວົນວ່າ
ຈະບໍ່ໄດ້ຮຽນສິ່ງໃໝ່. 

 ເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມໝັ້ນໃຈວ່າ ສິ່ງເຫຼົ່ານີ້ຈະເຮັດໂດຍບໍ່ລະບຸຊື່ ແລະ ຊຸກຍູ້ໃຫ້ພວກເຂົາ
ຂຽນທຸກຢ່າງທີ່ຄິດລົງໃນເຈ້ຍ. 

 ເມື່ອຜູ້ເຂົ້າຮ່ວມທຸກຄົນຕິດເຈ້ຍໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ແລ້ວໆ, ໃຫ້ຄູຝຶກອ່ານໃນໃຈ ແລ້ວເບິ່ງ
ວ່າອັນໃດທີ່ສາມາດຮວມເຂົ້າເປັນກຸ່ມດຽວກັນໄດ້, ເຊັ່ນ: ສອງສາມຄົນອາດຈະບອກວ່າ
ສິ່ງທີ່ກັງວົນແມ່ນວິທີການສອນສະເພາະໃດໜຶ່ງ. 

 ຄູຝຶກຄວນທໍາຄວາມເຂົ້າໃຈກັບຄວາມຫວັງ ແລະ ຄວາມກັງວົນທັງໝົດ, ຈັດການກັບ
ຄວາມຄາດຫວັງ, ຮັບປະກັນໃຫ້ໄດ້ຕາມຄວາມຄາດຫວັງ ຖ້າຫາກກ່ຽວຂ້ອງ ແລະ ແກ້ໄຂ
ສິ່ງທີ່ເປັນຄວາມກັງວົນ.  
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

4. ການປ້ອງກັນ 
ແຕ່ລະພາກຄວນເປີດຫົວເລື່ອງດ້ວຍການຮັບຮູ້ວ່າ ແຕ່ລະຄົນມີ ‘ໂຕຊຸກຍູ້’ ທີ່ແຕກຕ່າງກັນ. ຮັບ
ປະກັນວ່າເມື່ອໃດທີ່ຜູ້ເຂົ້າຮ່ວມຮູ້ສຶກບໍ່ສະບາຍໃຈ ພວກເຂົາສາມາດອອກຈາກຫ້ອງເພື່ອຜັກຜ່ອນ. 
ແລະ ພວກເຂົາຄວນຂໍການສະໜັບສະໜູນຈາກຄູຝຶກເມື່ອຕ້ອງການ. ມັນຍັງເປັນການດີທີ່ຈະຮູ້
ສິ່ງທີ່ເປັນໂຕຊຸກຍູ້ສໍາລັບຜູ້ເຂົ້າຮ່ວມກ່ອນການຝຶກອົບຮົມ ແລະ ຫາຂໍ້ມູນກ່ຽວກັບບໍລິການເສີມ
ເຊິ່ງຜູ້ເຂົ້າຮ່ວມສາມາດລົງທະບຽນນໍາໃຊ້ໄດ້. ຕົວຢ່າງ ຖ້າມີການບໍລິການໃຫ້ຄໍາປືກສາໃນທ້ອງ
ຖິ່ນ ຜູ້ເຂົ້າຮ່ວມກໍສາມາດລົງທະບຽນນໍາໃຊ້ໄດ້. 

5. ຂໍ້ມູນກ່ຽວກັບບ່ອນຝຶກອົບຮົມ
ຄູຝຶກຄວນຮູ້ກ່ຽວກັບສິ່ງອໍານວຍຄວາມສະດວກພື້ນຖານຂອງສະຖານທີ່ຝຶກອົບຮົມ ເຊັ່ນ:
	ຄວາມປອດໄພ ແລະ ການຮັກສາຄວາມປອດໄພ ເຊັ່ນ: ປະຕູໜີໄຟ ແລະ ສິ່ງທີ່ຄວນເຮັດ

ເມື່ອສັນຍານແຈ້ງເຕືອນດັງຂຶ້ນ.
	ທາງໄປຫ້ອງນ້ຳ ແລະ ວິດຖ່າຍ 
	ເວລາ ແລະ ບ່ອນກິນເຂົ້າທ່ຽງ ແລະ ຂໍ້ມູນກ່ຽວຂ້ອງຕ່າງໆ

6. ກົດລະບຽບພື້ນຖານ
ໃນການເລີ່ມຕົ້ນການຝຶກອົບຮົມແຕ່ລະຄັ້ງ ຄູຝຶກຄວນສ້າງກົດລະບຽບພື້ນຖານຮ່ວມກັບຜູ້ເຂົ້າຮ່ວມ
ເພື່ອໃຫ້ເປັນເອກະພາບກັນ, ກົດລະບຽບນີ້ຖືເປັນພື້ນຖານເພື່ອຫຸຼດຜ່ອນຄວາມແຕກຕ່າງດ້ານລົບ 
ແລະ ເພື່ອຈັດການກັບພຶດຕິກຳຕ່າງໆ ເຊັ່ນ: ຫ້າມໃຊ້ໂທລະສັບມືຖືໃນລະຫວ່າງການຝຶກອົບຮົມ. 

ຂຽນກົດລະບຽບພື້ນຖານໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ ຕິດໃສ່ໜ້າກະດານຝຶກອົບຮົມ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມ
ປະກອບຄໍາເຫັນວ່າຄວນເຮັດຫຍັງຕື່ມອີກ. ຕົວຢ່າງກົດລະບຽບພື້ນຖານມີດັ່ງນີ້:  
	ຄວນເກັບໂທລະສັບໄວ້ໃນຖົງ/ກະເປົ໋າ ຈົນກວ່າຈະຮອດເວລາພັກ
	ບໍ່ຄວນລົມກັນໃນຂະນະທີ່ຄົນໃນກຸ່ມກຳລັງເວົ້າ 
	ນັບຖືຄວາມຄິດທີ່ແຕກຕ່າງ 
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	ທັດສະນະ ແລະ ຂໍ້ມູນຂອງບຸກຄົນໃດໜຶ່ງທີ່ໄດ້ແບ່ງປັນໃນຫ້ອງຝຶກອົບຮົມຄວນເກັບ
ເປັນຄວາມລັບ 

	ທຸກຄົນຄວນເຂົ້າຫ້ອງກົງເວລາ 

7. ບ່ອນຝາກຄໍາຖາມ ແລະ ແຫຼ່ງຂໍ້ມູນ 
ຕິດເຈ້ຍແຜ່ນໃຫຍ່ສອງແຜ່ນໃສ່ຝາຫ້ອງຝຶກອົບຮົມ. ແຜ່ນໜຶ່ງຂຽນວ່າ ‘ບ່ອນຝາກຄໍາຖາມ’ ແລະ 
ອີກແຜ່ນໜຶ່ງຂຽນວ່າ ‘ແຫຼ່ງຂໍ້ມູນ’. 
	ບ່ອນຝາກຄໍາຖາມ: ນີ້ແມ່ນພື້ນທີ່ເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມຂຽນຄໍາຖາມທີ່ພວກເຂົາຮູ້ສຶກວ່າຍັງ
 ບໍ່ໄດ້ຄໍາຕອບໃນລະຫວ່າງການຝຶກອົບຮົມ. ຄູຝຶກສາມາດເພີ່ມຄໍາຖາມທີ່ຜູ້ເຂົ້າຮ່ວມຖາມ
 ໃນເວລາຝຶກອົບຮົມ ແລະ ຮູ້ສຶກວ່າຕອບບໍ່ທັນໄດ້ດີໃນເວລານັ້ນ. ຄູຝຶກສາມາດທົບທວນ 

ແລະ ຕອບຄໍາຖາມໃນເວລາທີ່ຕົນສະດວກ. 
	ແຫຼ່ງຂໍ້ມູນ: ສ່ວນຫຼາຍຄູຝຶກ ແລະ ຜູ້ເຂົ້າຮ່ວມ ຈະຄິດເຖິງແຫຼ່ງຂໍ້ມູນທີ່ມີເປັນປະໂຫຍດ
 (ປື້ມ, ເວັບໄຊ໌) ໃນລະຫວ່າງການຝຶກອົບຮົມ ເພື່ອແນະນໍາບັນດາແຫຼ່ງຂໍ້ມູນເຫຼົ່ານັ້ນໃຫ້

ແກ່ກຸ່ມ, ຜູ້ເຂົ້າຮ່ວມ ຫຼື ຄູຝຶກ ອາດຈະຂຽນລາຍການແຫຼ່ງຂໍ້ມູນເຫຼົ່ານັ້ນໄວ້ໃນກະດານ
ແຫຼ່ງຂໍ້ມູນ. ໃນຕອນທ້າຍຂອງຫຼັກສູດ, ຄູຝຶກອາດຈະແຈກຢາຍເປັນລາຍ ການແຫຼ່ງທີ່ມາ

 ຂອງຂໍ້ມູນເພີ່ມໃຫ້ແກ່ຜູ້ເຂົ້າຮ່ວມ. 

ໜ້າວຽກໃນການອໍານວຍຄວາມສະດວກປະຈໍາວັນ  
ການທົບທວນຄືນໃນຕອນເຊົ້າ
ຕອນເຊົ້າຂອງມື້ທີສອງຂອງການຝຶກອົບຮົມ, ຄູຝຶກຄວນເລີ່ມດ້ວຍການທົບທວນຈຸດສຳຄັນທີ່ໄດ້
ຮຽນໃນມື້ຜ່ານມາ. ນີ້ຄວນເປັນກິດຈະກຳທີ່ມ່ວນ ແລະ ໃຊ້ເວລາບໍ່ເກີນ 15 ນາທີ, ລວມມີກິດຈະ
ກຳດັ່ງລຸ່ມນີ້: 
	ຖາມຕອບໃນທີມ
	ເກມໝາກບານ ໃຫ້ຜູ້ເຂົ້າຮ່ວມໂຍນໝາກບານ ແລະ ຖາມ/ຕອບ ອີງໃສ່ເນື້ອໃນຂອງມື້ທີ່

ຜ່ານມາ
	ຂຽນຄໍາຖາມໃສ່ເຈ້ຍໄວ້ກ່ອນແລ້ວພັບເປັນໝວກ. ໃຫ້ຜູ້ເຂົ້າຮ່ວມຈົກສະຫຼາກເລືອກຄໍາ
 ຖາມຈາກໝວກ ແລະ ຕອບຄໍາຖາມເຫຼົ່ານັ້ນ.  

ຄູຝຶກຕ້ອງຮັບປະກັນວ່າຜູ້ເຂົ້າຮ່ວມທຸກຄົນ (ເພດຊາຍ ແລະ ເພດຍິງ) ມີສ່ວນຮ່ວມໃນກິດຈະກຳ
ທົບທວນບົດຮຽນ. 
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

ການສ້າງພະລັງຫຼັງອາຫານທ່ຽງ  
ສ່ວນຫຼາຍພະລັງງານ ແລະ ການມີສ່ວນຮ່ວມຂອງຜູ້ເຂົ້າຮ່ວມຈະຫຼຸດລົງຫຼັງຮັບປະທານອາຫານ
ທ່ຽງ, ດັ່ງນັ້ນໃນການເລີ່ມຕົ້ນພາກບ່າຍແຕ່ລະຄັ້ງ ຄວນເລີ່ມດ້ວຍກິດຈະກຳສ້າງພະລັງງານ ເຊິ່ງ
ເປັນກິດຈະກຳທີ່ມ່ວນ, ມີການເຄື່ອນໄຫວຮ່າງກາຍ. ມີຫຼາຍຕົວຢ່າງສຳລັບກິດຈະກຳປະເພດນີ້ ທີ່
ສາມາດຫາໄດ້ຈາກອິນເຕີເນັດ ຫຼື ຄູຝຶກສາມາດຄິດຄົ້ນເກມໃໝ່ ຫຼື ເກມທີ່ຕົນເອງເຄີຍຫຼິ້ນຕອນ
ຍັງນ້ອຍມາປະຍຸກໃຊ້ ເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ມີການເຄື່ອນໄຫວຮ່າງກາຍ. 

ເຖິງຢ່າງໃດກໍຕາມ, ຕ້ອງລະວັງບໍ່ໃຫ້ຜູ້ເຂົ້າຮ່ວມເຮັດໃນສິ່ງທີ່ພວກເຂົາຮູ້ສຶກບໍ່ສະດວກທັງດ້ານ
ຮ່າງກາຍ ແລະຈິດໃຈ. 

ການໃຫ້ຄໍາເຫັນປະຈໍາວັນ (ທ້າຍມື້)
ໃນຕອນທ້າຍຂອງແຕ່ລະມື້, ຄູຝຶກຄວນໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມ 15 ນາທີ ເພື່ອຖາມຄໍາຖາມ ແລະ ປະ
ກອບຄໍາເຫັນໂດຍບໍ່ລະບຸຊື່. ຄໍາເຫັນນີ້ຈະຊ່ວຍໃຫ້ຄູຝຶກຮູ້ວ່າຄວນຈະສອນແນວໃດໃນມື້ຕໍ່ໄປ.

ອີກວິທີໜຶ່ງ ເຊິ່ງວິທີການແມ່ນຄ້າຍຄືກັບວິທີທີ່ໄດ້ອະທິບາຍໃນກິດຈະກຳ ‘ຄວາມຫວັງ ແລະ 
ຄວາມກັງວົນ’ ຂ້າງເທິງ. ແຕ່ແທນທີ່ຈະໃສ່ຫົວຂໍ້ວ່າ ‘ຄວາມຫວັງ ແລະ ຄວາມກັງວົນ’ ໃຫ້ໃສ່ຫົວຂໍ້
ວ່າ ‘ອັນໃດທີ່ເຮັດໄດ້ດີ?’ ແລະ ‘ຈະເຮັດໄດ້ດີກວ່າຖ້າຫາກວ່າ’ (ຈະເຮັດຕ່າງຈາກນີ້ແນວໃດ). ໃຫ້
ປິ່ນກະດານເຂົ້າຝາ ເພື່ອເປັນການບໍ່ລະບຸຕົວຕົນ. 

ຮູບພາບ: UNODC/ UN Women/ Ngoc Le
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ເປົ້າໝາຍ
ເພື່ອສ້າງຄວາມສາມາດໃຫ້ເຈົ້າໜ້າທີ່ແນວໜ້າ  ແລະ  ທີມງານບັງຄັບໃຊ້ກົດໝາຍ ໃຫ້ສາມາດນໍາ
ໃຊ້ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
ຈາກການຄ້າມະນຸດ ແລະ ກຸ່ມຄົນທີ່ມີຄວາມສ່ຽງ ແລະ ກຸ່ມຄົນດ້ອຍໂອກາດອື່ນໆ.

ຈຸດປະສົງຂອງການຮຽນຮູ້
1. ກໍານົດໄດ້ລັກສະນະຂອງການຄ້າມະນຸດ, ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກດົໝາຍ
 ແລະ ກິດຈະກໍາອາຊະຍາກໍາອື່ນໆທີ່ຜູ້ມີຄວາມສ່ຽງ ແລະ ຜູ້ດ້ອຍໂອກາດອື່ນໆມັກຖືກບັງຄັບ

ໃຫ້ເຮັດ
2. ກໍານົດຕົວຊີ້ວັດທີ່ສະແດງວ່າເປັນຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ/ຫຼື 

ອາຊະຍາກໍາອື່ນໆ 
3. ເພີ່ມຄວາມສາມາດໃນການມີສ່ວນຮ່ວມໃນການສືບສວນຄະດີອະຊະຍາກໍາການຄ້າມະນຸດ
4. ຮັບຮູ້ຄຸນຄ່າຂອງການເຮັດວຽກໂດຍມີຄູ່ຮ່ວມງານເປັນອົງການຈັດຕັ້ງທີ່ກ່ຽວຂ້ອງ 

ສະຫຼຸບ
ໂມດູນ

©️ UN Women/UNODC/ Ploy Phutpheng
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

5. ປະເມີນຄວາມສ່ຽງເມື່ອເຮັດວຽກກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ 
ອາຊະຍາກໍາອື່ນໆ

6. ເສີມສ້າງຄວາມສາມາດໃນການນໍາໃຊ້ວິທີການທີ່ເອົາຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ
7. ສ້າງຄວາມໝັ້ນໃຈໃນການໃຊ້ເຕັກນິກການສຳພາດທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ

ໝາຍເຫດສໍາລັບຄູຝຶກ
ຈຸດປະສົງຫັຼກຂອງໂມດູນນີ້ ແມ່ນເພື່ອກະຕຸ້ນໃຫ້ມີການປ່ຽນແປງກ່ຽວກັບການຄໍານຶງເຖິງບົດບາດ
ຍິງ-ຊາຍ:
 ວິທີການທີ່ທີມງານເຮັດວຽກກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ 
 ວິທີການເຮັດວຽກໃນຖານະບຸກຄົນ ແລະ ເຮັດວຽກເປັນທີມ  

ທຸກໆຮູບແບບຂອງການປ່ຽນແປງຕ້ອງໃຊ້ເວລາ ແລະ ຄວາມສະໝ່ຳສະເໝີ. ມັນອາດເປັນການ
ຄາດຫວັງທີ່ເກີນເຫດ ຫາກຈະໃຫ້ໄດ້ຮັບຜົນພາຍໃນເວລາການຝຶກອົບຮົມພຽງແຕ່ 4-5 ວັນເທົ່າ
ນັ້ນ. ດັ່ງນັ້ນຄວນເນັ້ນໃສ່ການກະຕຸ້ນເພື່ອສ້າງຄວາມປ່ຽນແປງ, ເພື່ອໃຫ້ເຮັດໄດ້ດັ່ງນັ້ນ ຫຼັກສູດນີ້
ຈະຊ່ວຍໃຫ້ຜູ້ເຂົ້າຮ່ວມສາມາດ:
 ສັງເກດເຫັນ ‘ຄວາມຕ້ອງການ’ ເພື່ອໃຫ້ມີການປ່ຽນແປງກ່ຽວກັບການຄໍານຶງເຖິງບົດບາດ
 ຍິງ-ຊາຍ
 ເພີ່ມຄວາມເຂົ້າອົກເຂົ້າໃຈຕໍ່ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ, ໂດຍມີເປົ້າໝາຍກະຕຸ້ນຜູ້
 ເຂົ້າຮ່ວມໃຫ້ມີຄວາມຕັ້ງໃຈທີ່ຈະເຮັດໃຫ້ມີການປ່ຽນແປງ
 ກະຕຸ້ນໃຫ້ມີການທົບທວນຕົນເອງຄືນ/ສະທ້ອນເບິ່ງຕົນເອງ
 ພັດທະນາຄວາມຮູ້, ທັກສະ ແລະ ເຕັກນິກທີ່ສາມາດນໍາໃຊ້ ແລະ ແບ່ງປັນພາຍໃນທີມ

ຜູ້ບັງຄັບໃຊ້ກົດໝາຍ

ຜູ້ເຂົ້າຮ່ວມຕ້ອງມີຄວາມເຂົ້າໃຈພື້ນຖານກ່ຽວກັບຫົວຂໍ້ເຫຼົ່ານີ້:
 ບົດບາດຍິງ-ຊາຍ 
 ‘ມາດຕະຖານ’ ດ້ານບົດບາດຍິງ-ຊາຍ ແລະ ການສ້າງເງື່ອນໄຂ
 ລະບອບບິດາທິລາດ
 ການຈຳແນກທາງເພດ

ກ່ອນຝຶກອົບຮົມຫັຼກສູດນີ້, ຜູ້ເຂົ້າຮ່ວມຄວນໄດ້ຝືກອົບຮົມໃນຫົວຂໍ້ ‘ການປູກຈິດສຳນຶກດ້ານບົດບາດ
ຍິງ-ຊາຍໃຫ້ແກ່ເຈົ້າໜ້າທີ່ແນວໜ້າ ແລະ ໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍ’ ຫືຼ ຫັຼກສູດທາງອອນລາຍ 
ໃນຫົວຂໍ້ ‘ຂ້ອຍຮູ້ຈັກບົດບາດຍິງ-ຊາຍ: ພາກແນະນໍາກ່ຽວກັບຄວາມສະເໝີພາບລະຫ່ວາງຍິງ-ຊາຍ 
ສຳລັບເຈົ້າໜ້າທີ່ຂອງອົງການສະຫະປະຊາຊາດ”3 ເສຍກ່ອນ. 

3 https://agora.unicef.org/course/info.php?id=11245.
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* ຕາມປົກກະຕິ ຫຼັກສູດຝືກອົບຮົມຫ້າວັນສໍາລັບວຽກງານບັງຄັບໃຊ້ກົດໝາຍຈະຕ້ອງມີພິທີປິດ ເຊິ່ງຈະມີການມອບ
ໃບຢັ້ງຢືນໃຫ້ແກ່ຜູ້ເຂົ້າຮ່ວມ ແລະ ຜູ້ບັນຍາຍກໍຈະໄດ້ປະກອບຄໍາເຫັນ. ໂດຍທົ່ວໄປຜູ້ເຂົ້າຮ່ວມມັກຈະໃຫ້ທຸກຢ່າງ
ສໍາເລັດລົງໃນຕອນທ່ຽງ ເພື່ອພວກເຂົາຈະມີເວລາພໍໃນການເດີນທາງກັບບ້ານຂອງຕົນກ່ອນວັນພັກທ້າຍອາທິດ. 

ວາລະການຝຶກອົບຮົມ
ມື້ທີໜຶ່ງ:

ພາກນໍາສະເໜີ 
(30 ນາທີ)

ບົດທີໜຶ່ງ: 
ການແນະນໍາເບື້ອງ
ຕົ້ນກ່ຽວກັບບົດບາດ
ຍິງ-ຊາຍ ໃນບໍລິບົດ
ຂອງການຄ້າມະນຸດ 
(80 ນາທີ)

ພັກຜ່ອນ (15 ນາທີ)

ບົດທີສອງ:
ນິຍາມການຄ້າມະນຸດ
ແລະ ການລັກລອບ
ເຂົ້າ-ອອກເມືອງແບບ
ຜິດກົດໝາຍ
(90 ນາທີ)

ພັກຮັບປະທານອາ
ຫານທ່ຽງ (60 ນາທີ)

ບົດທີສາມ:
ຕົວຊີ້ວັດການຄ້າມະ 
ນຸດ  (90 ນາທີ) 

ພັກຜ່ອນ (15 ນາທີ)

ບົດທີສີ່:  
ການນໍາໃຊ້ຕົວຊີ້ວັດ
ເພື່ອລະບຸການຄ້າມະ
ນຸດ (90 ນາທີ)

ການທົບທວນຄືນ
ປະຈຳວັນ (15 ນາທີ)

ມື້ທີສອງ:

ການທົບທວນພາກເຊົ້າ
(15 ນາທີ)

ບົດທີໜຶ່ງ:
ການຄຸ້ມຄອງຂໍ້ມູນຂ່າວ
ກອງສໍາລັບຄະດີຄ້າ
ມະນຸດ 
(ພາກທີໜຶ່ງ)
(180 ນາທີ) 

ພັກຜ່ອນ (15 ນາທີ) 

ບົດທີໜຶ່ງ:
ສືບຕໍ່

ພັກຮັບປະທານອາຫານ
ທ່ຽງ (60 ນາທີ)

ບົດທີສອງ:
ການປະເມີນຄວາມສ່ຽງ 
(60 ນາທີ) 

ພັກຜ່ອນ (15 ນາທີ)

ບົດທີສາມ:  
ການຄຸ້ມຄອງສະຖານທີ່
ເກີດເຫດຂອງຄະດີຄ້າ
ມະນຸດ (120 ນາທີ)

ການທົບທວນຄືນ
ປະຈຳວັນ (15 ນາທີ)

ມື້ທີສີ່:

ການທົບທວນພາກເຊົ້າ 
(15 ນາທີ)

ບົດທີໜຶ່ງ:
ການສ້າງຄວາມສຳພັນ
ກັບຜູ້ໃຫ້ບໍລິການອື່ນໆ 
(105 ນາທີ)

ພັກຜ່ອນ (15 ນາທີ)

ບົດທີສອງ: 
ເຕັກນິກໃນການສໍາພາດ: 
ຄວາມແຕກຕ່າງດ້ານສິດ
ອໍານາດ (75 ນາທີ)

ພັກຮັບປະທານອາ ຫານ
ທ່ຽງ (60 ນາທີ)

ບົດທີສາມ: 
ການສຳພາດ: ຕົວແບບ 
PEACE (11  0 ນາທີ)

ບົດທີສີ່: 
ບົດບາດການສຳພາດ
ແລະ ທົບທວນຄືນ
ບົດຮຽນທີ່ໄດ້ຮຽນມາ 
(90 ນາທີ)

ມື້ທີຫ້າ:

ການທົບທວນພາກເຊົ້າ
(15 ນາທີ)

ບົດທີໜຶ່ງ:
ການທົບທວນ ແລະ ການ
ວາງແຜນປະຕິບັດງານ
(ປະເມີນຜົນ ແລະ ປິດ) 
(120 ນາທີ)

ພັກຜ່ອນ (15 ນາທີ)

ພິທີປິດ 

ພັກຮັບປະທານອາຫານ
ທ່ຽງ (60 ນາທີ)

ມື້ທີສາມ:

ການທົບທວນພາກເຊົ້າ
(15 ນາທີ)

ບົດທີໜຶ່ງ:
ຄວາມຈໍາເປັນໃນການ
ປະຕິບັດໂດຍການເອົາ
ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະ
ຮ້າຍເປັນຫຼັກ (90 ນາທີ)

ພັກຜ່ອນ (15 ນາທີ)

ບົດທີສອງ:
ການຮັບຮູ້ເຖິງຄວາມຕຶງ
ຄຽດ, ຄວາມເຈັບປວດ
ແລະ ຄວາມເຂັ້ມແຂງ 
(90 ນາທີ) 

ພັກຮັບປະທານອາຫານ
ທ່ຽງ (60 ນາທີ)

ບົດທີສາມ:
ການປະຖົມພະຍາບານ
ທາງດ້ານຈິດໃຈໃນວິທີ
ການປະຕິບັດໂດຍການ
ເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກ
ເຄາະຮ້າຍເປັນຫຼັກ
(ພາກທີໜຶ່ງ) (90 ນາທີ) 

ພັກຜ່ອນ (15 ນາທີ)

ບົດທີສີ່:  
ການປະຖົມພະຍາບານ
ທາງດ້ານຈິດໃຈໃນວິທີ
ການປະຕິບັດໂດຍການ
ເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກ
ເຄາະຮ້າຍເປັນຫຼັກ
(ພາກທີສອງ) 
(90 ນາທີ) 

ການທົບທວນຄືນ
ປະຈຳວັນ (15 ນາທີ)
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ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

ສະຫຼຸບບົດຮຽນໂດຍຫຍໍ້
ໃນພາກຕໍ່ໄປ ລວມມີການສະຫຼຸບບົດຮຽນໂດຍຫຍໍ້ຂອງໂມດູນ 2.
ໃນພາກຕໍ່ໄປ ຄູຝຶກຈະເປັນຜູ້ກະກຽມ/ສ້າງຂຶ້ນ:
 ພາກເປີດການຝຶກອົບຮົມ
 ການທົບທວນຄືນໃນຕອນເຊົ້າ
 ການທົບທວນຄືນປະຈໍາວັນ

ໃນພາກ ‘ຄໍາແນະນໍາສໍາລັບການສອນ’ ຂ້າງເທິງ ມີແຫຼ່ງຂໍ້ມູນທີ່ເປັນປະໂຫຍດ ສໍາລັບການ
ພັດທະນາພາກນີ້.  

ຮູບພາບ: UNODC/ UN Women
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ພາກເປີດການຝຶກອົບຮົມ 
ການລະບຸເພດ

ມື້ທີໜຶ່ງ

ນອກເໜືອຈາກຄໍາແນະນໍາໃນພາກທໍາອິດຂອງປຶ້ມຄູ່ມືການຝຶກອົບຮົມສະບັບນີ້, ຄູຝຶກຍັງຖືກແນະ
ນໍາໃຫ້ດໍາເນີນກິດຈະກໍາລະລາຍພຶດຕິກໍາ “icebreaker” ທີ່ຈະຊ່ວຍໃຫ້ບັນດາຜູ້ເຂົ້າຮ່ວມໄດ້ທົບ
ທວນຄືນຄວາມເຂົ້າໃຈຂອງພວກເຂົາກ່ຽວກັບ “ບົດບາດຍິງ-ຊາຍ”. 

ຄູຝຶກສາມາດເລືອກກິດຈະກໍາທີ່ເໝາະສົມ ໂດຍໃຊ້ດຸນພິນິດຂອງຕົນ ຫຼື ເອົາຈາກບັນດາກິດຈະ
ກໍາທີ່ແນະນໍາໃນຫຼັກສູດ “ການປູກຈິດສໍານຶກດ້ານບົດບາດຍິງ-ຊາຍ ໃຫ້ແກ່ເຈົ້າໜ້າທີ່ແນວໜ້າ 
ແລະ ໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍ” ຫຼື ຈາກແຫຼ່ງອື່ນໆ.   

ຄູຝຶກຄວນໃຫ້ຜູ້ເຂົ້າຮ່ວມເຮັດໂປສເຕີ້ຂຶ້ນມາສອງອັນ (ຕໍ່ກຸ່ມ) ແລະ ຕິດໃສ່ຝາຫ້ອງປະຊຸມຕະ
ຫຼອດທັງອາທິດຂອງການຝຶກອົບຮົມ. ໂປສເຕີ້ໜຶ່ງຄວນໃສ່ຊື່ວ່າ “ການເປັນຜູ້ຊາຍໝາຍຄວາມວ່າ
ແນວໃດ?” ແລະ ອີກອັນໜຶ່ງໃສ່ຊື່ວ່າ “ການເປັນຜູ້ຍິງ ໝາຍຄວາມວ່າແນວໃດ?

ສໍາລັບກິດຈະກໍານີ້:   
 ໃຫ້ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນກຸ່ມນ້ອຍ ແລະ ເອົາເຈ້ຍແຜ່ນໃຫຍ່ສອງແຜ່ນ ພ້ອມກັບ

ບິກເຟີດໃຫ້ແຕ່ລະກຸ່ມ;
 ໃຫ້ແຕ່ລະກຸ່ມຂຽນໃສ່ເຈ້ຍໃບທໍາອິດວ່າ “ການເປັນຜູ້ຊາຍໝາຍຄວາມວ່າແນວໃດ?”; 
 ຫຼັງຈາກນັ້ນ ໃຫ້ຄູຝຶກຕັ້ງຄໍາຖາມໃຫ້ຜູ້ເຂົ້າຮ່ວມດັ່ງນີ້, ໂດຍເວັ້ນໄລຍະຂອງການອ່ານ

ແຕ່ລະຄໍາຖາມປະມານສອງ-ສາມນາທີ ເພື່ອໃຫ້ແຕ່ລະກຸ່ມຂຽນສິ່ງທີ່ເຂົາເຈົ້າຄິດໃສ່
ເຈ້ຍ. ຄູຝຶກຄວນຊຸກຍູ້ໃຫ້ແຕ່ລະກຸ່ມຂຽນສິ່ງທີ່ພວກເຂົາຄິດໄດ້ຢ່າງອິດສະຫຼະ ໂດຍທີ່

 ເຂົາເຈົ້າສາມາດຂຽນເປັນຄໍາເວົ້າ ຫຼື ແຕ້ມຮູບກໍໄດ້ ຕາມທີ່ພວກເຂົາຕ້ອງການ.  
�	 ຢູ່ໃນສັງຄົມຂອງທ່ານຄຸນລັກສະນະທາງດ້ານຮ່າງກາຍ ແລະ ການປະພຶດ

ໃດແດ່ ທີ່ຖືກຍົກສູງສໍາລັບເພດຊາຍ? 
�	 ຄວາມຄາດຫວັງໃນເພດຊາຍຢູ່ໃນສັງຄົມຂອງທ່ານມີຫຍັງແດ່?
�	 ສິ່ງທີ່ຜູ້ຊາຍບໍ່ຄວນຖືກສົ່ງເສີມໃຫ້ປະຕິບັດຢູ່ໃນສັງຄົມຂອງທ່ານມີຫຍັງ

ແດ່?
 ຫຼັງຈາກນັ້ນໃຫ້ເຮັດຊໍ້າຄືນ ແລະ ຖາມຄໍາຖາມເຫຼົ່ານີ້ສໍາລັບ “ການເປັນຜູ້ຍິງໝາຍ

ຄວາມວ່າແນວໃດ?  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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 ໃຫ້ແຕ່ລະກຸ່ມປະກອບຄໍາຄິດເຫັນກ່ຽວກັບສິ່ງທີ່ພວກເຂົາຂຽນ ແລ້ວຕິດເຈ້ຍເຫຼົ່ານີ້ໃສ່ຝາ
 ຫ້ອງຝຶກອົບຮົມ. ໃຫ້ຄູຝຶກອະທິບາຍວ່າ ຫົວຂໍ້ນີ້ຈະຖືກຍົກຂຶ້ນມາເວົ້າອີກ ໃນຕະຫຼອດໄລ
 ຍະໜຶ່ງອາທິດນີ້; 
 ຕ້ອງແນ່ໃຈວ່າ ຜູ້ເຂົ້າຮ່ວມຮັບຮູ້ ແລະ ເຂົ້າໃຈກ່ຽວກັບຄວາມແຕກຕ່າງລະຫວ່າງ ຄໍາ

ວ່າ ເພດ ແລະ ບົດບາດຍິງ-ຊາຍ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ການທີ່ມີເຈ້ຍເຫຼົ່ານີ້ສະແດງໄວ້ຕະຫຼອດໄລຍະການຝຶກອົບຮົມ ຈະເປັນກົນໄກທີ່ເປັນປະໂຫຍດໃນ
ການທົບທວນບົດຮຽນ ເຊິ່ງຈະຊ່ວຍໃຫ້ຄູຝຶກອ້າງອີງເຖິງພວກມັນໄດ້ຕະຫຼອດເວລາໃນແຕ່ລະກໍ
ລະນີທີ່ແຕກຕ່າງກັນ. ຍົກຕົວຢ່າງເຊັ່ນ: 

 ທ່ານຄິດວ່າ ຜູ້ຍິງທີ່ເປັນຜູ້ລອດຊີວິດຈາກການຄ້າມະນຸດທີ່ຖືກກົດຂີ່ທາງເພດຈະໄດ້ຮັບ
ຜົນກະທົບຈາກບັນທັດຖານ ຂອງການເປັນຜູ້ຍິງໃນວັດທະນະທໍາຂອງລາວແນວໃດ? 

 ຜູ້ຊາຍທີ່ເປັນຜູ້ລອດຊີວິດຈາກການບັງຄັບໃຊ້ແຮງງານ ຈະຮູ້ສຶກລະອາຍໃຈທີ່ບໍ່ສາມາດ
ຊ່ວຍເຫຼືອຄອບຄົວຂອງລາວໄດ້ຫຼືບໍ່?. 

 ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍໄດ້ສົ່ງເສີມ ແລະ ອໍານວຍຄວາມສະດວກໃຫ້ມີການພັດທະ 
ນາຄວາມອາດສາມາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍເພດຍິງ ໃນການຄຸ້ມຄອງການ
ສືບສວນ-ສອບສວນສະຖານທີ່ເກີດເຫດອາຊະຍາກໍາບໍ່? 

ຮູບພາບ: UNODC/ UN Women
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ບົດທີໜຶ່ງ
ການແນະນໍາເບື້ອງຕົ້ນກ່ຽວກັບ
ບົດບາດຍິງ-ຊາຍ ໃນບໍລິບົດຂອງ
ການຄ້າມະນຸດ 

ເປົ້າໝາຍ: ເພື່ອແນະນໍາໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ຮັບຮູ້ເຖິງຄວາມຈໍາເປັນທີ່ຈະຕ້ອງມີການພິຈາລະນາ
ເຖິງບົດບາດຍິງ-ຊາຍໃນການສືບສວນ-ສອບສວນການຄ້າມະນຸດ 
ຈຸດປະສົງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະໄດ້ …
 ປຶກສາຫາລືກ່ຽວກັບແນວໂນ້ມໃນລະດັບໂລກ ແລະ ລະດັບພາກພື້ນກ່ຽວກັບການໃຊ້

ຄວາມຮຸນແຮງໂດຍອີງໃສ່ບົດບາດຍິງ-ຊາຍ, ການຄ້າມະນຸດ ແລະ ອາຊະຍາກໍາຂ້າມ
ຊາດອື່ນໆ

 ລະບຸເຫດຜົນສໍາລັບການລວມເອົາການເບິ່ງຜ່ານມຸມມອງທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ 
ເຂົ້າໃນການສືບສວນ-ສອບສວນການຄ້າມະນຸດ 

ເວລາ: 80 ນາທີ

ລາຍລະອຽດອຸປະກອນ 

ນໍາສະເໜີຂໍ້ມູນທາງສະຖິຕິ
(ເບິ່ງລາຍລະອຽດຂ້າງລຸ່ມ)

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ 

ກະກຽມໂດຍຄູຝຶກ 

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ກິດຈະກໍາ: ບົດບາດຍິງ-ຊາຍ ແລະ ການບັງຄັບໃຊ້ກົດໝາຍ 

ຈຸດປະສົງ: ເພື່ອຄົ້ນຄວ້າແນວໂນ້ມໃນປັດຈຸບັນໃນລະດັບພາກພື້ນ ແລະ ລະດັບໂລກ ກ່ຽວກັບ
ການໃຊ້ຄວາມຮຸນແຮງໂດຍອີງໃສ່ບົດບາດຍິງ-ຊາຍ, ການຄ້າມະນຸດ ແລະ ອາຊະຍາກໍາຂ້າມ
ຊາດອື່ນໆ, ແລະ ລະບຸເຫດຜົນທີ່ຕ້ອງຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ໃນເວລາດໍາເນີນການສືບ
ສວນ-ສອບສວນການຄ້າມະນຸດ. 

ເວລາ: 80 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1.1 ແບບທົດສອບທາງສະຖິຕິ (30 ນາທີ)

ເນື່ອງຈາກວ່າສະຖິຕິ ແລະ ແນວໂນ້ມມີການປ່ຽນແປງຢ່າງຕໍ່ເນື່ອງ ທັງໃນລະດັບພາກພືຶ້ນ ແລະ
ທົ່ວໂລກ, ໂມດູນນີ້ໄດ້ຖືກອອກແບບເພື່ອນໍາໃຊ້ໃນການນໍາສະເໜີໃນຫຼາຍປະເທດທີ່ແຕກຕ່າງກັນ,
ຂໍແນະນໍາໃຫ້ຄູຝຶກສ້າງສະໄລ້ທີ່ສະແດງໃຫ້ເຫັນຊຸດຂໍ້ມູນທາງສະຖິຕິທີ່ແທດເໝາະກັບເງື່ອນໄຂ
ຂອງປະເທດ. 

ຂໍສະເໜີແນະແນວທາງຕໍ່ໄປນີ້: 

ກ່ອນການຝຶກອົບຮົມ, ຄູຝຶກຕ້ອງກະກຽມສະໄລ້ ຫຼື ຂຽນຂໍ້ມູນທາງສະຖິຕິປັດຈຸບັນ ແລະ ແຍກ
ຕາມເພດໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ ຕົວຢ່າງ:
 ຜູ້ທີ່ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຈາກການໃຊ້ຄວາມຮຸນແຮງໂດຍອີງໃສ່ບົດບາດຍິງ-

ຊາຍ (GBV), ເປັນການໃຊ້ຄວາມຮຸນແຮງປະເພດໃດ ແລະ ໃນລະດັບໃດ
 ຜູ້ກະທໍາຜິດຖານໃຊ້ຄວາມຮຸນແຮງໂດຍອີງໃສ່ບົດບາດຍິງ-ຊາຍ (GBV) ແລະ ປະເພດ

ຂອງຄວາມຮຸນແຮງ
 ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ປະເພດຂອງການຄ້າມະນຸດ 

ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ເວລາ 

(ນາທີ)
ຈຸດປະສົງ

ບົດບາດຍິງ-ຊາຍ
ແລະ ການບັງຄັບໃຊ້
ກົດໝາຍ

80ເພື່ອຄົ້ນຄວ້າແນວໂນ້ມໃນປັດຈຸບັນໃນລະດັບພາກ
ພື້ນ ແລະ ລະດັບໂລກ ກ່ຽວກັບການໃຊ້ຄວາມຮຸນ
ແຮງໂດຍອີງໃສ່ບົດບາດຍິງ-ຊາຍ, ການຄ້າມະນຸດ 
ແລະ ອາຊະຍາກໍາຂ້າມຊາດອື່ນໆ, ແລະ ລະບຸເຫດ
ຜົນທີ່ຕ້ອງຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ໃນເວລາ
ດໍາເນີນການສືບສວນ-ສອບສວນການຄ້າມະນຸດ. 
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 ຜູ້ກະທໍາຜິດຖານຄ້າມະນຸດ ແລະ ປະເພດຂອງການຄ້າມະນຸດ
 ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ ຫຼື ຜູ້ກະທໍາຜິດກ່ຽວກັບອາຊະຍາກໍາຂ້າມຊາດ ແລະ ປະ 

ເພດຂອງອາຊະຍາກໍາ 

ຄູຝຶກຕ້ອງມີລາຍການທີ່ເປັນລາຍລັກອັກສອນເພື່ອເປັນແຫຼ່ງອ້າງອີງສໍາລັບຕົນເອງ. ໃນສະໄລ້/
ເຈ້ຍແຜ່ນໃຫ່ຍ ຄູຝືກຄວນຈະເຮັດເປັນລາຍການຕົວເລກເທົ່ານັ້ນ. ໃນກໍລະນີທີ່ຄູຝຶກມັກນໍາໃຊ້ສະ
ໄລ້ຫຼາຍກ່ວາເຈ້ຍແຜ່ນໃຫຍ່ໃນການນໍາສະເໜີ, ແນະນໍາວ່າໃຫ້ໃຊ້ຟັງຊັນພາບເຄື່ອນໄຫວ
(animation function) ເພື່ອເຮັດເຄື່ອງໝາຍໃສ່ ຫຼື ອ້ອມວົງເອົາຂໍ້ມູນສະຖິຕິຕ່າງໆ ທີ່ຖືກລະບຸ
ໄວ້ໃນຂັ້ນຕອນຕໍ່ໄປຂອງກິດຈະກໍາ.

ຄູຝຶກຕ້ອງອະທິບາຍໃຫ້ຜູ້ເຂົ້າຮ່ວມວ່າ ຄູຝຶກຈະອ່ານຊຸດຕົວຊີ້ວັດທາງສະຖິຕິທີ່ກ່ຽວຂ້ອງກັບບັນ
ດາຕົວເລກທີ່ສະແດງໃນສະໄລ້/ເຈ້ຍແຜ່ນໃຫຍ່. ພາຍຫຼັງອ່ານຕົວຊີ້ວັດທາງສະຖິຕິແຕ່ລະອັນ, 
ໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມເດົາວ່າ ແມ່ນຕົວເລກໃດທີ່ກ່ຽວຂ້ອງກັບການນໍາສະເໜີໃນສະໄລ້/ເຈ້ຍແຜ່ນ
ໃຫຍ່. 

ຄູຝຶກຄວນນໍາໃຊ້ກິດຈະກໍານີ້ ເພື່ອສະໜອງຂໍ້ມູນທີ່ເປັນປະໂຫຍດອື່ນໆທີ່ກ່ຽວຂ້ອງທາງດ້ານສະ
ຖິຕິ, ແລະ/ຫຼື ກະຕຸ້ນໃຫ້ມີການປຶກສາຫາລືໃນບັນດາຜູ້ເຂົ້າຮ່ວມກ່ຽວກັບບົດບາດຍິງ-ຊາຍ ໃນບໍ
 ລິບົດຂອງການບັງຄັບໃຊ້ກົດໝາຍ ແລະ ການຄ້າມະນຸດ. 

1.2 ບົດຝຶກຫັດກຸ່ມ (20 ນາທີ)

ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນກຸ່ມນ້ອຍ ແລະ ມອບໝາຍໃຫ້ແຕ່ລະກຸ່ມປຶກສາຫາລືໂດຍຄິດທົບທວນ
ເຖິງບັນດາແນວໂນ້ມທີ່ໄດ້ນໍາສະເໜີ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດທົບທວນ ແລະ ປຶກສາຫາລືກ່ຽວກັບຄໍາ
ຖາມໃນສະໄລ້: 

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

ສົນທະນາ
� ແນວໂນ້ມເຫຼົ່ານີ້ໄດ້ສະທ້ອນເຖິງແນວໂນ້ມໃນປະເທດນີ້ບໍ່? 

� ເປັນຫຍັງມັນຈຶ່ງສໍາຄັນສໍາລັບທີມງານບັງຄັບໃຊ້ກົດໝາຍທີ່ຈະຕ້ອງພິຈາລະນາເຖິງ
ບົດບາດຍິງ-ຊາຍ ໃນການສືບສວນ-ສອບສວນອາຊະຍາກໍາການຄ້າມະນຸດ? 

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

ສົນທະນາ
� ແນວໂນ້ມເຫຼົ່ານີ້ໄດ້ສະທ້ອນເຖິງແນວໂນ້ມໃນປະເທດນີ້ບໍ່? 

� ເປັນຫຍັງມັນຈຶ່ງສໍາຄັນສໍາລັບທີມງານບັງຄັບໃຊ້ກົດໝາຍທີ່ຈະຕ້ອງພິຈາລະນາເຖິງ
ບົດບາດຍິງ-ຊາຍ ໃນການສືບສວນ-ສອບສວນອາຊະຍາກໍາການຄ້າມະນຸດ? 

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

ສົນທະນາ
� ແນວໂນ້ມເຫຼົ່ານີ້ໄດ້ສະທ້ອນເຖິງແນວໂນ້ມໃນປະເທດນີ້ບໍ່? 

� ເປັນຫຍັງມັນຈຶ່ງສໍາຄັນສໍາລັບທີມງານບັງຄັບໃຊ້ກົດໝາຍທີ່ຈະຕ້ອງພິຈາລະນາເຖິງ
ບົດບາດຍິງ-ຊາຍ ໃນການສືບສວນ-ສອບສວນອາຊະຍາກໍາການຄ້າມະນຸດ? 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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1.3 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ (30 ນາທີ)
ພາຍຫຼັງການສົນທະນາຜ່ານໄປ 20 ນາທີ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມ
ມາລວມກັນເປັນກຸ່ມໃຫຍ່ (ເບິ່ງໝາຍເຫດສໍາລັບຄູຝຶກຂ້າງ
ລຸ່ມນີ້ ເພື່ອສະໜັບສະໜູນການຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ
ໃນການສືບສວນ-ສອບສວນອາຊະຍາກໍາການຄ້າມະນຸດ). 

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ການສົນທະນາກ່ຽວກັບແນວໂນ້ມການຄ້າມະນຸດໃນເງື່ອນໄຂຂອງປະເທດຂຶ້ນກັບວ່າ ການຝຶກ
ອົບຮົບໄດ້ຖືກຈັດຢູ່ໃສ, ສະນັ້ນມັນຈຶ່ງຢູ່ນອກເໜືອຂອບເຂດຂອງໝາຍເຫດນີ້.  

ມີຫຼາຍເຫດຜົນທີ່ວ່າ ເປັນຫຍັງຈຶ່ງຕ້ອງພິຈາລະນາເຖິງບົດບາດຍິງ-ຊາຍ ໃນເວລາດໍາເນີນການ
ສືບສວນ-ສອບສວນການຄ້າມະນຸດ. ລາຍການທີ່ສະແດງຂ້າງລຸ່ມນີ້ ຍັງບໍ່ທັນສົມບູນເທື່ອ ແຕ່ກໍ
ສາມາດສະໜັບສະໜູນຄູຝຶກດ້ວຍປະເດັນສໍາຄັນຈໍານວນໜຶ່ງ: 
 ການຮັບຮູ້ເຖິງແນວໂນ້ມໃນລະດັບໂລກ, ພາກພື້ນ ແລະ ທ້ອງຖິ່ນ ກ່ຽວກັບວິທີທາງທີ່
 ຄວາມແຕກຕ່າງ/ຄວາມຫຼາກຫຼາຍທາງດ້ານບົດບາດຍິງ-ຊາຍ ສົ່ງຜົນຕໍ່ການຄ້າມະນຸດ

ຄືແນວໃດ ຈະສາມາດຊ່ວຍທີມງານໃນການພັດທະນາກົນລະຍຸດການສືບສວນ-ສອບ
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 ສວນໄດ້. ຕົວຢ່າງ ແນວໂນ້ມກ່ຽວກັບການສັນຫາແມ່ຍິງຈາກຊົນເຜົ່າຈໍາເພາະໃດໜຶ່ງ
 ເພື່ອສົ່ງເຂົ້າໄປໃນຂະບວນການຂູດຮີດທາງເພດ ອາດຈະນໍາພາທີມງານບັງຄັບໃຊ້ກົດ
 ໝາຍໃນການພັດທະນາຍຸດທະສາດການຫຸຼດຜ່ອນຜົນກະທົບ. ຖ້າວ່າແມ່ຍິງຄົນໜຶ່ງຫາຍ
 ໄປ ແລະ ລາວມີລັກສະນະກົງກັບຂໍ້ມູນຂອງຜູ້ອື່ນໆທີ່ຖືກຂູດຮີດທາງເພດ, ກໍສະແດງວ່າ 

ແນວໂນ້ມດັ່ງກ່າວຈະຊ່ວຍຊີ້ນໍາແນວທາງການສືບສວນໄດ້. 
 ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍທັງໝົດ ຈໍາເປັນຕ້ອງເຂົ້າໃຈໃນຄວາມມີອະຄະຕິ/ລໍາອຽງ
 ຕໍ່ກັບບົດບາດຍິງ-ຊາຍຂອງພວກເຂົາເອງ ແລະ ຜົນກະທົບຂອງມັນທີ່ມີຕໍ່ວຽກງານຂອງ
 ພວກເຂົາ. ຕົວຢ່າງ ຖ້າວ່າເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຫາກເຊື່ອວ່າ ແມ່ຍິງບໍ່ມີຄວາມ
 ສາມາດໃນການໃຊ້ຄວາມຮຸນແຮງ ແລະ ການຂູດຮີດໃນລະດັບດຽວກັນກັບຜູ້ຊາຍໄດ້, 
 ດ້ວຍເຫດນັ້ນ ພວກເຂົາອາດຈະຕັ້ງຂໍ້ສົມມຸດຖານຢ່າງຜິດພາດວ່າ ຜູ້ກະທໍາຜິດນັ້ນເປັນ

ຜູ້ບໍລິສຸດ. ໃນທາງກັບກັນ, ເຈົ້າໜ້າທີ່ກໍອາດຈະຕັ້ງຂໍ້ສົມມຸດຖານຢ່າງຜິດພາດວ່າຜູ້ຊາຍ
ບໍ່ສາມາດຕົກຢູ່ໃນຄວາມສ່ຽງທີ່ຈະຖືກຂູດຮີດໄດ້ ເນື່ອງຈາກການຕັ້ງສົມມຸດຖານໂດຍ

 ອີງໃສ່ເພດສະພາບ. 
 ດັ່ງທີ່ພວກເຮົາຈະໄດ້ຄົ້ນຄວ້າໃນບົດຕ່າງໆຂອງໂມດູນ 2, ການຄໍານຶງເຖິງບົດບາດຍິງ-

ຊາຍ ໃນຂະນະທີ່ເຮັດວຽກໂດຍກົງກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດເປັນສິ່ງທີ່ຈໍາ
ເປັນ, ຕົວຢ່າງ:
o ຜູ້ເຄາະຮ້າຍເພດຍິງ ທີ່ຖືກຊ່ວຍເຫຼືອອອກມາຈາກສະຖານະການຂອງການຂູດຮີດ

ທາງເພດ, ໃນປັດຈຸບັນລາວມີເສື້ອຜ້າ/ເຄື່ອງນຸ່ງ ທີ່ເໝາະສົມກັບວັດທະນະທໍາ ແລະ 
ເຮັດໃຫ້ລາວມີຄວາມຮູ້ສຶກວ່າຕົນເອງມີກຽດສັກສີບໍ່?

o ມັນຈະເປັນການເໝາະສົມບໍ່ ທີ່ຜູ້ຖືກເຄາະຮ້າຍທີ່ເປັນເພດໃດໜຶ່ງຄວນຈະຖືກສໍາ
ພາດໂດຍເຈົ້າໜ້າທີ່ ທີ່ເປັນເພດດຽວກັນ?

o ບົດບາດຍິງ-ຊາຍມີຜົນຕໍ່ກັບວິທີທາງທີ່ຜູ້ຖືກເຄາະຮ້າຍຖືກນໍາໄປພົວພັນກັບການ
ບໍລິການ/ໜ່ວຍງານອື່ນໆ ຕະຫຼອດຂະບວນການຍຸຕິທໍາທາງອາຍາ ຕົວຢ່າງ ການ
ເຮັດວຽກຮ່ວມກັບອົງກອນການກຸສົນໃນທ້ອງຖິ່ນທີ່ໃຫ້ການສະໜັບສະໜູນຜູ້ຖືກ
ເຄາະຮ້າຍຈາກການຂູດຮີດທາງເພດທີ່ເປັນຜູ້ຍິງ.

 ການພິຈາລະນາເຖິງບົດບາດຍິງ-ຊາຍ ບໍ່ຄວນຈະຖືກເບິ່ງວ່າ ເປັນພຽງແຕ່ພັນທະທາງ
ສິນທໍາເທົ່ານັ້ນ ແຕ່ຄວນຈະຖືກເບິ່ງວ່າ ເປັນພັນທະໃນການປະຕິບັດງານ. ສະນັ້ນ, ການ
ນໍາໃຊ້ແນວທາງການຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ເຂົ້າໃນການສືບສວນ-ສອບສວນ ຈຶ່ງ
ເປັນສິ່ງທີ່ ‘ຖືກຕ້ອງ’ ທີ່ຄວນຈະເຮັດໃນມຸມມອງທາງຈັນຍາບັນ, ແລະ ມັນຍັງເປັນການ
ຊ່ວຍໃຫ້ການສືບສວນ-ສອບສວນປະສົບຜົນສໍາເລັດຫຼາຍຂຶ້ນ ເຊັ່ນ: ຜູ້ຖືກເຄາະຮ້າຍມີ
ທ່າອ່ຽງທີ່ຈະໃຫ້ຄວາມຮ່ວມມືກັບທີມງານບັງຄັບໃຊ້ກົດໝາຍຫຼາຍຂຶ້ນ ຖ້າຫາກມີຄວາມ
ໄວ້ເນື້ອເຊື່ອໃຈ ແລະ ການເຂົ້າໃຈຄວາມຕ້ອງການອັນຈໍາເປັນໂດຍຜ່ານມຸມມອງດ້ານ
ບົດບາດຍິງ-ຊາຍ ຈະຊ່ວຍທີມງານບັງຄັບໃຊ້ກົດໝາຍ ໃນການສ້າງຄວາມເຊື່ອໝັ້ນຕໍ່
ພວກເຂົາເອງ. 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ບົດທີສອງ
ນິຍາມການຄ້າມະນຸດ ແລະ ການລັກລອບ
ເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ

ເປົ້າໝາຍ: ເພື່ອນິຍາມການຄ້າມະນຸດ ແລະ ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ

ຈຸດປະສົງຂອງການຮຽນຮູ້: 
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...  
 ໃຫ້ນິຍາມການຄ້າມະນຸດ ແລະ ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ
 ອະທິບາຍຄວາມແຕກຕ່າງລະຫວ່າງສອງຂະບວນການ
 ວິເຄາະສະຖານະການຕ່າງໆເພື່ອກໍານົດຕົວຢ່າງຂອງສອງຂະບວນການນີ້

ເວລາ: 90 ນາທີ 

ລາຍລະອຽດອຸປະກອນ

1.2.1 ການຄ້າມະນຸດທຽບກັບ 
ຈິກຊໍການລັກລອບເຂົ້າ-ອອກ
ເມືອງແບບຜິດກົດໝາຍ

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ພິມເອກະສານນີ້ກ່ອນທີ່ຈະຈັດຝຶກອົບຮົມບົດນີ້. 
ຖ້າເປັນໄປໄດ້ໃຫ້ພິມບັດຫົວຂໍ້ໃສ່ເຈ້ຍທີ່ມີສີຕ່າງກັນ 
ລວມທັງບັດນິຍາມ. ພິມໃສ່ເຈ້ຍຂະໜາດ A3 
(ຫຼື 11x17)

ຄໍາແນະນໍາສໍາລັບການກະກຽມ

ພາບລວມຂອງບົດຮຽນ

ກິດຈະກໍາ ເວລາ 
(ນາທີ)

ຈຸດປະສົງ

1. ນິຍາມການຄ້າມະ
ນຸດໃນກົດໝາຍສາກົນ

2. ກໍລະນີສຶກສາທີ່ມີ
ການປ່ຽນແປຕະຫຼອດ
ເວລາ

45

45

ເພື່ອນິຍາມການຄ້າມະນຸດໃນກົດໝາຍສາກົນ

ເພື່ອນໍາໃຊ້ທິດສະດີການຮຽນຮູ້ເຂົ້າໃນສະພາບ
ແວດລ້ອມຂອງຊີວິດຈິງ  
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ກິດຈະກໍາທີໜຶ່ງ: ນິຍາມການຄ້າມະນຸດໃນກົດໝາຍສາກົນ 

ຈຸດປະສົງ: ເພື່ອນິຍາມການຄ້າມະນຸດໃນກົດໝາຍສາກົນ 

ເວລາ: 45 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

1.1 ການນໍາສະເໜີ (15 ນາທີ)

ນໍາໃຊ້ສະໄລ້ເພື່ອຮວບຮວມເອົາສິ່ງທີ່ໄດ້ຮຽນຮູ້ ແລະ ອ້າງອີງໃສ່ບັນດາກອບກົດໝາຍທີ່ກ່ຽວຂ້ອງ
ກັບການຄ້າມະນຸດ. (ຈຸດປະສົງແມ່ນເພື່ອນໍາສະເໜີໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ຮຽນຮູ້ບັນດາກອບກົດໝາຍ
ຕ່າງໆ ເພື່ອໃຫ້ເຂົາເຈົ້າຮັບຮູ້ ແລະ ຮູ້ເຖິງຄວາມກ່ຽວຂ້ອງ, ບໍ່ຈໍາເປັນຕ້ອງຄົ້ນຄວ້າແບບລົງເລິກ 
ຍ້ອນວ່າມັນບໍ່ແມ່ນຈຸດປະສົງທີ່ສໍາຄັນສໍາລັບກຸ່ມຜູ້ເຂົ້າຮ່ວມເປົ້າໝາຍໃນຄັ້ງນີ້).

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 
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ໝາຍເຫດສໍາລັບຄູຝຶກ:

ການຄ້າມະນຸດໄດ້ຖືກກໍານົດໂດຍມາດຕາ 3(a) ຂອງອະນຸສັນຍາວ່າດ້ວຍ ການປ້ອງກັນ, ປາບ
ປາມ ແລະ ລົງໂທດການຄ້າມະນຸດ ໂດຍສະເພາະຕໍ່ກັບແມ່ຍິງ ແລະ ເດັກນ້ອຍ (ອະນຸສັນຍາວ່າ
ດ້ວຍການຄ້າມະນຸດ). ເຊັ່ນດຽວກັນ, ອະນຸສັນຍາວ່າດ້ວຍການລັກລອບເຂົ້າ-ອອກເມືອງແບບ
ຜິດກົດໝາຍກໍໄດ້ກໍານົດການກະທໍາຜິດຂອງ ‘ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ’ 
ຄືກັນກັບອະນຸສັນຍາການຄ້າມະນຸດທີ່ກໍານົດການກະທໍາຜິດຂອງ ‘ການຄ້າມະນຸດ’. ທັງສອງອະ
ນຸສັນຍາມີນິຕິກໍາແມ່ອັນດຽວກັນນັ້ນຄື ສົນທິສັນຍາສະຫະປະຊາຊາດວ່າດ້ວຍການຕ້ານອາຊະ
ຍາກໍາຂ້າມຊາດທີ່ມີການຈັດຕັ້ງ (UNTOC). ແລະ ຈໍາເປັນຕ້ອງໄດ້ອ່ານ, ຄົ້ນຄ້ວາຄຽງຄູ່ກັນ.



ໂມດູນ 2 
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ຈໍາເປັນຕ້ອງມີໜຶ່ງໃນສາມອົງປະກອບ ເພື່ອກໍານົດວ່າເປັນການຄ້າມະນຸດ, ນອກຈາກວ່າຜູ້
ຖືກເຄາະຮ້າຍເປັນເດັກນ້ອຍ ໃນກໍລະນີດັ່ງກ່າວອົງປະກອບ “ວິທີການ” ແມ່ນບໍ່ຈໍາເປັນ. 
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ອະນຸສັນຍາຕ້ານການລັກລອບເຂ້ົາ-ອອກເມອືງແບບຜິດກົດໝາຍທາງ
ພື້ນດິນ, ທະເລ ແລະ ອາກາດ
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� ສົ່ງເສີມການຮ່ວມມືລະຫວ່າງລັດຕ່າງໆ.
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� ປກົປ້ອງສດິຂອງຜູ້ລັກລອບເຂົ້າ-ອອກເມືອງແບບຜດິກດົໝາຍ.
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ເຄື່ອງມືສໍາຄັນທີ່ກ່ຽວຂ້ອງກັບການຮັບມືກັບການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ
ແມ່ນອະນຸສັນຍາຕ້ານການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍໂດຍທາງພື້ນດິນ, ທະ
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Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

ອົງປະກອບຫຼັກຂອງການຄ້າມະນຸດ
ການຄ້າມະນຸດມີສາມອົງປະກອບຄື:

ການກະທໍາ
ການຮັບສະໝັກ/ວ່າຈ້າງ, 

ການຂົນສົ່ງ, 

ການນໍາສົ່ງ, 

ການໃຫ້ບ່ອນພັກເຊົາ 

ຫຼື ການຮັບເອົາຄົນ

ວິທີການ
ການຂົ່ມຂູ່ ຫຼື ບັງຄັບ ຫຼື 

ນໍາໃຊ້ວິທີການນາບຂູ່ຮູບ
ແບບອື່ນໆ, 

ການລັກພາຕົວ, 
ການຕົວະຍົວະຫຼອກລວງ, 
ການສວຍໃຊ້ອໍານາດ ຫຼື 
ຕໍາແໜ່ງທີ່ມີຄວາມບອບ

ບາງ ຫຼື 
ການໃຫ້ ຫຼື ຮັບເອົາການ

ຈ່າຍເງິນ 
ຫຼື ຜົນປະໂຫຍດ

ການຄ້າມະນຸດ

ຈຸດປະສົງ
ເພື່ອການຂູດຮີດໂດຍການ
ສະແຫວງຫາຜົນປະໂຫຍດ
ຈາກການຄ້າປະເວນີຂອງ

ຜູ້ອື່ນ ການຂູດຮີດທາງເພດ
ດ້ວຍຮູບແບບອື່ນໆ

ການຂູດຮີດແຮງງານ ແລະ 
ການບໍລິການແບບບັງຄັບ

ການເປັນຂ້າທາດ
 ຫຼື ປະຕິບັດ ເໝືອນເປັນ

ຂ້າທາດ, ການເຮັດໃຫ້ຕົກ
ຢູ່ໃນພາວະຈໍາຍອມ

ການເອົາອະໄວຕ່າງໆຂອງ
ຮ່າງ ກາຍ

(ແຫຼ່ງຂໍ້ມູນ: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 
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ມັນບໍ່ມີພຽງແຕ່ເຄື່ອງມືສາກົນເທົ່ານັ້ນທີ່ໃຫ້ຄໍານິຍາມຂອງການລັກລອບເຂົ້າ-ອອກເມືອງແບບ
ຜິດກົດໝາຍ. ທ່ານອາດສາມາດທວນຄືນບົດຮຽນທີ່ຜ່ານມາ, ອີງຕາມອະນຸສັນຍາຕ້ານການລັກ
ລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ, ຄໍາວ່າ ‘ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດ
ໝາຍ ໝາຍເຖິງ: “ການຈັດຫາເພື່ອໃຫ້ໄດ້ມາເຊິ່ງຜົນປະໂຫຍດທາງການເງິນ ຫຼື ວັດຖຸສິ່ງຂອງ
ອື່ນໆ ໂດຍທາງກົງ ຫຼື ທາງອ້ອມ ຈາກການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍຂອງ
ບຸກຄົນໃດໜຶ່ງ ເພື່ອເຂົ້າໄປໃນປະເທດໃດໜຶ່ງ ທີ່ບຸກຄົນດັ່ງກ່າວນັ້ນບໍ່ແມ່ນພົນລະເມືອງ ຫຼື ຜູ້
ອາໄສຢູ່ຢ່າງຖາວອນ” (ມາດຕາ 3(a)). ເວົ້າໃຫ້ງ່າຍຂຶ້ນກໍຄື ມັນແມ່ນການອໍານວຍຄວາມສະ
ດວກເພື່ອໃຫ້ໄດ້ຮັບຜົນກໍາໄລຈາກບຸກຄົນທີ່ຂ້າມຊາຍແດນສາກົນແບບບໍ່ຖືກຕ້ອງຕາມກົດ
ໝາຍ ດ້ວຍທາງພື້ນດິນ, ທະເລ ຫຼື ທາງອາກາດ ໂດຍມີການຝ່າຝືນກົດໝາຍ ຫຼື ກົດລະບຽບ. ຜູ້
ລັກລອບມີຈຸດປະສົງກະທໍາອາຊະຍາກໍານີ້ເພື່ອໃຫ້ໄດ້ມາເຊິ່ງຜົນປະໂຫຍດທາງການເງິນ ຫຼື 
ວັດຖຸສິ່ງຂອງອື່ນ, ໂດຍທົ່ວໄປແມ່ນຈະຮຽກເອົາໃນຮູບແບບຂອງຄ່າທໍານຽມການລັກລອບເຄື່ອນ
ຍ້າຍ.

ເລ ແລະ ອາກາດ (ອະນຸສັນຍາຕ້ານການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ), ເຊິ່ງເປັນ
ອະນຸສັນຍາເພີ່ມຕື່ມໃສ່ສົນທິສັນຍາຂອງສະຫະປະຊາຊາດວ່າດ້ວຍການຕ້ານອາຊະຍາ
ກໍາຂ້າມຊາດທີ່ມີການຈັດຕັ້ງ. ອະນຸສັນຍາຕ້ານການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ
ມີ 150 ປະເທດເປັນລັດພາຄີ.4 

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 
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Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

ນິຍາມຂອງການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ

ແຫຼ່ງຂໍ້ມູນ: ອະນຸສັນຍາຕ້ານການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ, ມາດຕາ 3 (a)

ວ່າຈ້າງເພື່ອເຂົ້າເມືອ
ແບບຜິດກົດໝາຍ ຫຼື 
ການຢູ່ອາໄສແບບ

ຜິດກົດໝາຍ

ເຂົ້າໄປໃນປະເທດໃດໜຶ່ງ 
ທີ່ບຸກຄົນດັ່ງກ່າວນັ້ນ

ບໍ່ແມ່ນພົນລະ 
ເມືອງສັນຊາດ ຫຼື ຜູ້ອາໄສ

ຢູ່ຢ່າງຖາວອນ

ການຈັດຫາເພື່ອໃຫ້ໄດ້
ມາເຊິ່ງຜົນປະໂຫຍດ
ທາງການເງິນ ຫຼື ວັດຖຸ

ສິ່ງຂອງອື່ນໆ ໂດຍທາງ
ກົງ ຫຼື ທາງອ້ອມ

ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

5 www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf.

39

ໝາຍເຫດສໍາລັບຄູຝຶກ

ສໍາລັບການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍໂດຍທາງທະເລ, 
ການກະທໍາທີ່ເປັນການລັກລອບຂ້າມແດນ ເກີດຂຶ້ນໃນເວລາທີ່ຜູ້ລັກລອບ
ບັນລຸຂັ້ນຕອນການເຂົ້າເມືອງແບບຜິດກົດໝາຍຂອງບຸກຄົນອື່ນ ເຂົ້າໄປໃນ
ປະເທດໃດໜຶ່ງທີ່ບຸກຄົນນັ້ນບໍ່ແມ່ນພົນລະເມືອງ ຫຼື ຜູ້ອາໄສ. ຕົວຢ່າງ ເມື່ອ
ບຸກຄົນໃດໜຶ່ງໄດ້ຖືກເຄື່ອນຍ້າຍຢ່າງລັບໆໃນເຮືອເພື່ອຂ້າມຊາຍແດນສາ
ກົນທາງນໍ້າ, ຫຼື ໃນກໍລະນີທີ່ບຸກຄົນໃດໜຶ່ງ ຖືກເຮັດໃຫ້ຕົກຢູ່ໃນສະຖານະ
ການລໍາບາກທີ່ສຸດໃນທະເລ ເພື່ອບັງຄັບໃຫ້ມີການຊ່ວຍເຫຼືອພວກເຂົາ ແລະ 
ນໍາສົ່ງໄປທີ່ປະເທດປາຍທາງ.5 

ຈຸດປະສົງຂອງການອໍານວຍຄວາມສະດວກແກ່ການລັກລອບເຂົ້າໄປໃນ
ປະເທດໃດໜຶ່ງຢ່າງຜິດກົດໝາຍຂອງບຸກຄົນໃດໜຶ່ງດ້ວຍທາງທະເລ ແມ່ນ
ເພື່ອໃຫ້ໄດ້ມາເຊິ່ງຜົນປະໂຫຍດທາງການເງິນ ແລະ ວັດຖຸສິ່ງຂອງອື່ນ. ຕົວ
ຢ່າງ ໃນເວລາແຮງງານຂ້າມແດນຄົນໜຶ່ງ ຫຼື ຄອບຄົວຂອງລາວຈ່າຍເງິນ
ໃຫ້ຜູ້ລັກລອບ ເພື່ອທີ່ຈະໄດ້ເຂົ້າໄປຢູ່ໃນເຮືອລັກລອບຂ້າມແດນທາງທະເລ
ຖ້າບໍ່ມີຈຸດປະສົງນີ້, ກໍຈະບໍ່ມີອາຊະຍາກໍາລັກລອບ. ອີກຕົວຢ່າງໜຶ່ງ, ລັດ ຫຼື
ເຮືອຂົນສົ່ງເອກະຊົນ ທີ່ຊ່ວຍຊີວິດຜູ້ລັກລອບເຂົ້າເມືອງຜູ້ທີ່ຕົກຢູ່ໃນສະຖາ
ນະການລໍາບາກ ແລະ ພາພວກເຂົາໄປຍັງສະຖານທີ່ປອດໄພ ນີ້ບໍ່ແມ່ນ
ຄວາມຜິດຖານລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍແຕ່ມັນເປັນ
ການກະທໍາເພື່ອຈຸດປະສົງທາງດ້ານມະນຸດສະທໍາ. ການກະທໍານີ້ບໍ່ແມ່ນ
ເພື່ອໃຫ້ໄດ້ຮັບຜົນປະໂຫຍດທາງການເງິນ ຫຼື ສິ່ງຂອງອື່ນ. 
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ອາຊະຍາກໍາລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ ປະກອບດ້ວຍສອງອົງປະກອບຄື:

 • ການກະທໍາທີ່ເປັນການຂົນສົ່ງບຸກຄົນອື່ນຂ້າມຊາຍແດນແບບຜິດກົດໝາຍ

 • ເພື່ອຈຸດປະສົງທີ່ຈະໄດ້ຮັບຜົນປະໂຫຍດທາງການເງິນ ຫຼື ວັດຖຸສິ່ງຂອງອື່ນ.

 ອົງປະກອບຂອງການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ
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ໝາຍເຫດສໍາລັບຄູຝຶກ:

ອີກໜຶ່ງຈຸດແຕກຕ່າງທີ່ສໍາຄັນລະຫວ່າງການຄ້າມະນຸດ ແລະ ການລັກລອບເຂົ້າ-ອອກເມືອງ
ແບບຜິດກົດໝາຍນັ້ນກໍຄື ການຍິນຍອມ. ມາດຕາ 3(b) ຂອງອະນຸສັນຍາການຄ້າມະນຸດເນັ້ນໜັກ
ວ່າ ການຍິນຍອມ ຫຼື ຄໍາຍິນຍອມບໍ່ມີຄວາມກ່ຽວຂ້ອງ/ບໍ່ຈໍາເປັນ ຖ້າມີການນໍາໃຊ້ວິທີການຕົວະ
ຍົວະຫຼອກລວງ, ບີບບັງຄັບ ຫຼື ວິທີການທີ່ບໍ່ເໝາະສົມອື່ນໆ. ນີ້ກໍເພາະວ່າ “ຄໍາຍິນຍອມ” ທີ່ຖືກ
ອ້າງເຖິງນັ້ນບໍ່ສົມບູນ ແລະ ບໍ່ເປັນອິສະລະ, ອາດຈະຖືກເປັນບາງສ່ວນເທົ່ານັ້ນ, ຫຼື ຖືກຖອດຄໍາ
ຍິນຍອມໄປແລ້ວ. 

ຮູບພາບ: UNODC/ UN Women/ Tuan
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 ການຍິນຍອມ

ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດອາດຈະໃຫ້ການຍິນຍອມ, ແຕ່ຄໍາຍິນຍອມຂອງພວກເຂົາບໍ່ມີຄວາມ
ກ່ຽວຂ້ອງຖ້າໄດ້ມີການນໍາໃຊ້ວິທີການຕົວະຍົວະຫຼອກລວງ. ການຍິນຍອມບໍ່ແມ່ນຄຸນນະສົມບັດຂອງຄໍາ
ນິຍາມຂອງການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ. 
ແຮງງານເຄື່ອນຍ້າຍອາດໃຫ້ການຍິນຍອມວ່າໃຫ້ຕົນເປັນຜູ້ຖືກລັກລອບເຂົ້າເມືອງໃນເບື້ອງຕົ້ນ ແຕ່ເຂົາ
ອາດຈະຖອນຄໍາຍິນຍອມໃນພາຍຫຼັງ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ໝາຍເຫດສໍາລັບຄູຝຶກ:

ເວົ້າອີກຢ່າງໜຶ່ງ, ອະນຸສັນຍາວ່າດ້ວຍການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍກໍຄື ອະນຸ
ສັນຍາວ່າດ້ວຍການຄ້າມະນຸດ ບໍ່ແຊກແຊງກັບບົດບາດຂອງນິຕິກໍາສາກົນອື່ນໆ ທີ່ລັດອາດຈະ
ເປັນ ຫຼື ອາດຈະບໍ່ເປັນພາຄີ ເຊິ່ງໄດ້ກໍານົດລະອຽດຈະແຈ້ງໃນມາດຕາ 19(1) ຂອງອະນຸສັນຍາ
ວ່າດ້ວຍການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ. ທີ່ຖືກອ້າງອີງເຖິງໃນຖານະທີ່ເປັນຂໍ້
ກໍານົດການຍົກເວັ້ນ ເຊິ່ງເນັ້ນໜັກເຖິງຫຼັກການຫ້າມຊຸກຍູ້ໃຫ້ກັບຄືນ. 

1.2 ຈິກຊໍປິດສະໜາ (15 ນາທີ)

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1. ເອົາບັດຄໍາຫົວຂໍ້ (ຈຸດປະສົງ, ວິທີການ, ພູມີສາດ, ການຕົກເປັນເຫຍື່ອ, ການລັກລອບ
ເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ, ການຄ້າມະນຸດ) ຈາກຊຸດກິດຈະກໍາ 1.2.1: ຈິກຊໍ
ປິດສະໜາ ການຄ້າມະນຸດທຽບກັບການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ

 ວາງລົງພື້ນຕາມທີ່ສະແດງໃນຕາຕະລາງ:

 (ແຫຼ່ງຂໍ້ມູນ: ມາດຕາ 19, ເບິ່ງ  www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)
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 ຂໍ້ກໍານົດການຍົກເວັ້ນ

ບໍ່ມີບົດບັນຍັດໃດໃນອະນຸສັນຍານີ້ ຈະມີຜົນກະທົບຕໍ່ສິດທິ, ພັນທະ ແລະ ຄວາມຮັບຜິດຊອບອື່ນໆ
ຂອງລັດ ແລະ ບຸກຄົນພາຍໃຕ້ກົດໝາຍສາກົນ ລວມທັງກົດໝາຍມະນຸດສະທໍາສາກົນ ແລະ ກົດໝາຍ
ວ່າດ້ວຍສິດທິມະນຸດສາກົນ, ແລະ ໂດຍສະເພາະຢ່າງຍິ່ງແມ່ນສົນທິສັນຍາ 1951 ແລະ ອະນຸສັນຍາ
1967 ທີ່ກ່ຽວຂ້ອງກັບສະຖານະຂອງຜູ້ລີ້ໄພ ແລະ ຫຼັກການຫ້າມຊຸກຍູ້ໃຫ້ກັບຄືນຕາມທີ່ໄດ້ລະບຸໄວ້ໃນ
ນັ້ນ.
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ລາຍລະອຽດ
ອຸປະກອນ

ການກະທໍາ

ຈຸດປະສົງ

ວິທີການ

ພູມມີສາດ

ການຕົກເປັນເຫຍື່ອ

ການລັກລອບເຂົ້າ-ອອກ
ເມືອງແບບຜິດກົດໝາຍ

ການຄ້າມະນຸດ

2. ແຈກຢາຍບັດນິຍາມຈາກຊຸດເອກະສານ 1.2.1 ກ່ຽວກັບການຄ້າມະນຸດທຽບກັບຈິກຊໍ
 ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍໃຫ້ແກ່ຜູ້ເຂົ້າຮ່ວມຝຶກອົບຮົມທັງໝົດ
 ແລະ ໃຫ້ເຂົາເຮັດວຽກເປັນກຸ່ມ ໂດຍວາງບັດໃສ່ໃຫ້ຖືກຕ້ອງຕາມຫົວຂໍ້. ຄູຝຶກສາມາດເຮັດ
 ໃຫ້ເບິ່ງເປັນຕົວຢ່າງດ້ວຍການເອົາບັດໃບໜຶ່ງໄປວາງໃສ່ຫົວຂໍ້ທີ່ຖືກຕ້ອງຕາມຮູບຈິກຊໍ.

1.3 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ (15 ນາທີ)

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

1. ພາຍຫຼັງ 10 ນາທີ, ໃຫ້ກຸ່ມປະກອບຄໍາເຫັນ, ກວດກາແນວຄວາມຄິດ ແລະ ແນະນໍາໃຫ້
ມີການປຶກສາຫາລື ແລະ ຖາມ-ຕອບ.

2. ນໍາສະເໜີຈິກຊໍທີ່ຕໍ່ສໍາເລັດແລ້ວ ໂດຍການສາຍສະໄລ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມເບິ່ງ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ການຄ້າມະນຸດ ແລະ ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍແມ່ນອາຊະຍາກໍາທີ່ແຕກ
ຕ່າງກັນ ທີ່ຖືກກໍານົດໄວ້ໃນກົດໝາຍສາກົນທີ່ແຕກຕ່າງກັນ ແຕ່ການຈໍາແນກຄວາມແຕກຕ່າງ
ຂອງພວກມັນອາດມີຄວາມຫຍຸ້ງຍາກໃນພາກປະຕິບັດ ເນື່ອງຈາກຜູ້ຄົນອາດສັບປ່ຽນໄປມາລະ
ຫວ່າງໝວດໝູ່/ລັກສະນະໃນລະຫວ່າງການເດີນທາງ/ເຫດການ. ດັ່ງທີ່ກິດຈະກໍາໄດ້ເນັ້ນໜັກໃຫ້
ເຫັນນັ້ນ, ມີຈຸດແຕກຕ່າງທີ່ສໍາຄັນຈໍານວນໜຶ່ງ.

ກິດຈະກໍາທີສອງ: ກໍລະນີສຶກສາທີ່ມີການປ່ຽນແປງຕະຫຼອດເວລາ 

ຈຸດປະສົງ: ເພື່ອນໍາໃຊ້ທິດສະດີການຮຽນຮູ້ໃນກິດຈະກໍາທີໜຶ່ງ ແລະ ສອງເຂົ້າໃນສະພາບແວດ
ລ້ອມຂອງຊີວິດຈິງ.  

ເວລາ: 45 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

2.1 ຄູຝຶກເປັນຜູ້ນໍາພາໃນກໍລະນີສຶກສາທີ່ມີການປ່ຽນແປງຕະຫຼອດເວລາ (15 ນາທີ)

ຄູຝຶກນໍາໃຊ້ສະໄລ້ປະສົມກັບການເລົ່າເລື່ອງດັ່ງລຸ່ມນີ້. ສະໄລ້ແຕ່ລະແຜ່ນຄວນສະແດງໃຫ້ເຫັນ
ແຕ່ລະສ່ວນຂອງການເລົ່າເລື່ອງແບບຕໍ່ເນື່ອງກັນ ແລະ ຕາມລໍາດັບທີ່ກ່ຽວເນື່ອງກັນ ພ້ອມກັບ
ອ່ານສະໄລ້ຄວບຄູ່ກັນໄປ. ຫຼັງຈາກນັ້ນໃຫ້ກຸ່ມຜູ້ເຂົ້າຮ່ວມທັງໝົດມີເວລາສົນທະນາກ່ຽວກັບຄໍາ
ຖາມ. 
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 ຈິກຊໍທີ່ຕໍ່ສໍາເລັດແລ້ວ

ການກະທໍາ 

ຈຸດປະສົງ

ວິທີການ

ພູມສາດ

ການຕົກເປັນເຫຍື່ອ

ການຂົນສົ່ງບຸກຄົນຂ້າມຊາຍແດນສາກົນ 

ເພື່ອໃຫ້ໄດ້ຮັບຜົນປະໂຫຍດທາງການເງິນ ຫຼື ວັດຖຸສິ່ງຂອງໂດຍ
ທາງກົງ ຫຼື ທາງອ້ອມ

ການຈັດຫາເພື່ອໃຫ້ໄດ້ຮັບຜົນປະໂຫຍດທາງການເງິນ ຫຼື ວັດຖຸ

ສິ່ງຂອງໃນທາງກົງ ຫຼື ທາງອ້ອມ ຈາກການເຂົ້າໄປໃນປະເທດໃດ
ໜຶ່ງຂອງບຸກຄົນ/ກຸ່ມຄົນ ເຊິ່ງພວກເຂົາບໍ່ແມ່ນພົນລະເມືອງ ຫຼື ຜູ້ມີ
ສິດອາໄສຖາວອນໃນປະເທດນັ້ນ

ມັກຈະມີຄວາມກ່ຽວຂ້ອງກັບການຂ້າມຊາຍແດນ

ບໍ່ຖືກຍອມຮັບວ່າເປັນ “ຜູ້ຖືກເຄາະຮ້າຍ” ພາຍໃຕ້ຂອບກົດໝາຍ
ສາກົນ ແຕ່ອາດຈະຖືກຍອມຮັບວ່າເປັນເຫຍື່ອຂອງອາຊະຍາ
ກໍາອື່ນໆ.

ການຈັດຫາ, ການຂົນສົ່ງ, ສົ່ງຕໍ່, ໃຫ້ທີ່ພັກເຊົາລີ້ຊ້ອນ, ການ
ຮັບເອົາບຸກຄົນ 

ເພື່ອການຂູດຮີດ (ໂດຍລວມມີແຕ່ກໍບໍ່ສະເພາະແຕ່ການຂູດ
ຮີດທາງເພດ, 

ການຂູດຮີດແຮງງານຫຼື ການບໍລິການ, ການເປັນຂ້າທາດ ຫຼື
ຖືກປະຕິບັດເໝືອນເປັນຂ້າທາດ ຫຼື ການເອົາອະໄວຍະວະ
ໃນຮ່າງກາຍອອກເພື່ອຂາຍ)

ດ້ວຍການຕົວະຍົວະຫຼອກລວງ, ການບັງຄັບ, ການສໍ້ໂກງ, 
ການໃຊ້ອໍານາດໃນທາງທີ່ຜິດ ຫຼື ການຂູ່ເຂັນ.

ອາດຈະມີການຂ້າມຊາຍແດນ ຫຼື ເກີດຂຶ້ນພາຍໃນປະເທດ

ຖືກຍອມຮັບວ່າເປັນ ‘ຜູ້ຖືກເຄາະຮ້າຍ’ ພາຍໃຕ້ຂອບ
ກົດໝາຍສາກົນ
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ໝາຍເຫດ: ກໍລະນີສຶກສາອື່ນໆທີ່ໄດ້ນໍາໃຊ້ໃນຫັຼກສູດການຝຶກອົບຮົມນີ້ ແມ່ນໄດ້ສົ່ງໃຫ້ຜູ້ເຂົ້າຮ່ວມ
ຝຶກອົບຮົມທັງໝົດເປັນລາຍລັກອັກສອນ ເພື່ອເຮັດໃຫ້ເຂົາເຈົ້າໄດ້ທໍາຄວາມເຂົ້າໃຈຕໍ່ຂໍ້ມູນ. ຄູຝຶກ
ຈະເປັນຜູ້ບັນຍາຍກໍລະນີສຶກສານີ້ດ້ວຍການເລົ່າເລື່ອງ ແລະ ນໍາໃຊ້ຮູບພາບປະກອບສະໄລ້ໃນ
ການນໍາສະເໜີ. ກໍລະນີສຶກສານີ້ໄດ້ອອກແບບມາເພື່ອເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມຝຶກອົບຮົມໄດ້ຮ່ວມກັນ
ຟັງລາຍລະອຽດທີ່ສໍາຄັນ ເພື່ອໄຈ້ແຍກຄວາມແຕກຕ່າງລະຫວ່າງກໍລະນີຂອງການຄ້າມະນຸດ
ແລະ ການລັກລອບນໍາເອົາຄົນເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ. ແນະນໍາໃຫ້ຄູຝຶກບັນຍາຍກໍ
ລະນີສຶກສານີ້ສອງເທື່ອ ເພື່ອຊຸກຍູ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມຟັງໂດຍບໍ່ຕ້ອງມີການຈົດບັນທຶກຫຍັງໃນເທື່ອ
ທໍາອິດ ແລະ ໃຫ້ບັນທຶກເອົາສິ່ງທີ່ເຂົາເຈົ້າເຫັນວ່າກ່ຽວຂ້ອງກັບເຫດການຈິງໃນເທື່ອທີສອງ. 

ການເລົ່າເລື່ອງກໍລະນີສຶກສາ 

1. ຮູບສະໄລ້ 1: ແຜນທີ່  

ຢູ່ເທິງແຜນທີ່ມີສາມປະເທດ:

A: ປະເທດທີ່ທຸກຍາກ ເຊິ່ງມີປະຫວັດດ້ານການເມືອງອັນສັບສົນວຸ້ນວາຍ ແລະ ປະຈຸບັນນີ້ກໍາລັງ
ປະສົບກັບຄວາມຂັດແຍ່ງ. 

B: ເຖິງແມ່ນວ່າປະເທດ B ຈະມີຄວາມໝັ້ນຄົງທາງດ້ານການເມືອງ ແລະ ເສດຖະກິດຫຼາຍກວ່າ
ປະເທດ A ກໍຕາມ, ແຕ່ປະເທດ B ຍັງເປັນອີກປະເທດໜຶ່ງທີ່ທຸກຍາກຢູ່ ດ້ວຍສະພາບຊີວິດການ
ເປັນຢູ່ທີ່ທ້າທາຍ, ໂດຍສະເພາະແມ່ນຜູ້ຍິງຍັງຖືກຮັບຮູ້ວ່າເປັນພົນລະເມືອງຊັ້ນສອງ. 

C: ປະເທດ C ເປັນອີກປະເທດໜຶ່ງທີ່ມີປະຫວັດດ້ານການເມືອງອັນສັບສົນວຸ້ນວາຍໃນອາດີດ.
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ແຕ່ໃນ 20 ປີທີ່ຜ່ານມາ ປະເທດນີ້ມີສະຖຽນລະພາບທາງດ້ານການຈະເລີນເຕີບໂຕຂອງເສດຖະ
ກິດ ແລະ ສັງຄົມທີ່ກ້າວໜ້າ ສົ່ງເສີມໃຫ້ມີຄວາມສະເໝີພາບ ແລະ ຄວາມຫຼາກຫຼາຍ. 

2. ຮູບສະໄລ້ 2: ຕົວລະຄອນ   

ນີ້ແມ່ນສາມຕົວລະຄອນຂອງພວກເຮົາ ໃນປະເທດ A: 

ນາງສົ້ມ: ນາງ ສົ້ມ ອາຍຸ 19 ປີ ເຊິ່ງຜູ້ເປັນພໍ່ແມ່ ແລະ ເອື້ອຍອ້າຍນ້ອງຂອງລາວ ໄດ້ເສຍຊີວິດ
ເມື່ອບໍ່ດົນມານີ້ ຍ້ອນລະເບີດແຕກທໍາລາຍເຮືອນຂອງພວກເຂົາ. ລາວມີພີ່ນ້ອງຫ່າງໆຢູ່ປະເທດ 
C ແລະ ຢາກໄປຢູ່ນໍາພວກເຂົາ. 

ທ້າວແດງ: ທ້າວ ແດງ ອາຍຸ 21 ປີ, ເປັນຊາວນາຜູ້ທີ່ຊີວິດການເປັນຢູ່ໄດ້ຮັບຜົນກະທົບຢ່າງໜັກ
ໜ່ວງຈາກຂໍ້ຂັດແຍ່ງ. ລາວໄດ້ຕັ້ງຄວາມຫວັງໄວ້ວ່າຈະຊອກຫາວຽກເຮັດ ແລະ ສ້າງຊີວິດໃໝ່ຢູ່
ປະເທດ C ເພື່ອລາວຈະໄດ້ສົ່ງເງິນໃຫ້ຄອບຄົວໜຸ່ມນ້ອຍຂອງລາວ ໃຫ້ໄດ້ມາຢູ່ນໍາກັນໃນໄວໆນີ້. 

ອ້າຍເອື້ອຍນ້ອງຟ້າ: ນ້ອງຊາຍອາຍຸ 14 ປີ ແລະ ເອື້ອຍອາຍຸ 16 ປີ. ພວກເຂົາມີປ້າກັບລຸງຢູ່ປະ
ເທດ C. ພໍ່ແມ່ຂອງພວກເຂົາຕ້ອງການໃຫ້ລູກທັງສອງໄປຢູ່ນໍາປ້າກັບລຸງ ຍ້ອນຢ້ານກົວຕໍ່ຄວາມ
ປອດໄພຢູ່ປະເທດ A ເນື່ອງຈາກຂໍ້ຂັດແຍ່ງກໍາລັງທະວີຄວາມຮຸນແຮງຂຶ້ນ. 
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3. ຮູບສະໄລ້ 3: ຜູ້ຂົນສົ່ງ 

ນີ້ແມ່ນ ທ້າວ ແລະ ນາງ ຄຣອດສ (Cross) ພວກເຂົາເປັນເຈົ້າຂອງລົດບັນທຸກ. 

ທັງສອງຄົນໄດ້ບອກກັບສາມຕົວລະຄອນ ແລະ ພໍ່ແມ່ຂອງອ້າຍເອື້ອຍນ້ອງຟ້າວ່າ ພວກເຂົາຈະ
ຊ່ວຍພາໄປປະເທດ C. ຕົວລະຄອນຂອງພວກເຮົາໄດ້ເອົາເງິນໃຫ້ເຂົາ ແລະ ໃຫ້ປີນເຂົ້າໄປໃນ
ລົດບັນທຸກທີ່ມີຄົນອື່ນຢູ່ໃນນັ້ນ ທັງຍັງມີສິນຄ້ານໍາອີກ, ຢູ່ໃນລົດບັນທຸກແມ່ນບໍ່ສະດວກສະບາຍ. 

4. ຮູບສະໄລ້ 4: ການໄປສົ່ງ 

ໃນສອງວັນຕໍ່ມາ ພວກເຂົາໄດ້ຂັບລົດຜ່ານເຂດຊົນນະບົດ ແລະ ພູ ເພື່ອມຸ້ງໜ້າໄປຊາຍແດນທີ່
ຢູ່ຫ່າງໄກສອກຫຼີກທາງພາກເໜືອຂອງປະເທດ. ການເດີນທາງເຕັມໄປດ້ວຍຄວາມຍາກລໍາບາກ
ແລະ ເອື້ອຍຈາກຕົວລະຄອນອ້າຍເອື້ອຍນ້ອງຟ້າບໍ່ສະບາຍ ຍ້ອນຮາກ ແລະ ຖອກທ້ອງ. ນາງ
ຄຣອດສ ໄດ້ອະທິບາຍວ່າຈະເປັນການດີທີ່ສຸດ ຖ້າເອື້ອຍຟ້າບໍ່ຂ້າມຊາຍແດນໄປນໍາ ແລະ ອີກ
ຢ່າງໜຶ່ງມັນເປັນການເດີນທາງທີ່ລໍາບາກ ແລະ ການເຈັບປ່ວຍຂອງລາວອາດຈະຮ້າຍແຮງຂຶ້ນ
ກວ່າເກົ່າໄດ້.  

ຍ້ອນເຫດນັ້ນ ນາງ ຄຣອດສ ເລີຍສະເໜີທີ່ຈະໄປສົ່ງເອື້ອຍຟ້າໃຫ້ໄປຢູ່ນໍາໝູ່ຂອງລາວທີ່ຢູ່ໃກ້
ຊາຍແດນ. ລາວເວົ້າວ່າ ໝູ່ຂອງລາວເຮັດທຸລະກິດໂຮງແຮມໃກ້ເມືອງເຂດຊາຍແດນ ເຊິ່ງເປັນ
ບ່ອນທີ່ເອື້ອຍຟ້າສາມາດຢູ່ເພື່ອຟື້ນຟູອາການປ່ວຍໄດ້. ຫຼັງຈາກທີ່ຫາຍດີແລ້ວ ລາວສາມາດສ້າງ
ລາຍຮັບ ແລະ ຢູ່ໂຮງແຮມໄດ້ ໂດຍການຊ່ວຍເຮັດວຽກ. ທ້າວ ແລະ ນາງ ຄຣອດສ ຈະເດີນທາງ
ຜ່ານມາເມືອງນີ້ອີກຄັ້ງໃນອີກຫົກອາທິດຂ້າງໜ້າ ແລະ ສາມາດມາຮັບເອື້ອຍຟ້າໄດ້. ຫຼັງຈາກນັ້ນ
ລາວຈະໄດ້ຢູ່ກັບນ້ອງຂອງລາວ. 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ອ້າຍເອື້ອຍນ້ອງຟ້າຢືນຢັນວ່າພວກເຂົາບໍ່ຕ້ອງການຖືກແຍກອອກຈາກກັນ ແຕ່ທ້າວ ແລະ ນາງ
ຄຣອດສ ໄດ້ເກ້ຍກ່ອມເຂົາທັງສອງວ່ານີ້ເປັນວິທີທີ່ດີທີ່ສຸດ ຍ້ອນວ່າຢູ່ໂຮງແຮມແມ່ນບໍ່ມີຫ້ອງສໍາ
ລັບສອງຄົນ ແລະ ພວກເຂົາຈະສາມາດລວມໂຕກັນອີກຄັ້ງໃນຫົກອາທິດຂ້າງໜ້າ; ສະນັ້ນພວກ
ເຂົາຈຶ່ງໄປສົ່ງເອື້ອຍຟ້າຢູ່ໂຮງແຮມ. 

5. ຮູບສະໄລ້ 5: ໂຮງແຮມ 

ທໍາອິດທາງໂຮງແຮມ ແລະ ເຈົ້າຂອງເບິ່ງຄືວ່າດີໃຈທີ່ເອື້ອຍຟ້າມາ. ເຂົາເຈົ້າໃຫ້ຕຽງນອນພັກ
ຜ່ອນ ແລະ ເອົາອາຫານໃຫ້ກິນ. ຫ້ອງນອນແມ່ນລຽບງ່າຍແຕ່ສະອາດ. ຫຼັງຈາກສອງ-ສາມມື້
ຜ່ານໄປ ເບິ່ງຄືວ່າເອື້ອຍຟ້າຈະຫາຍດີ. ເຈົ້າຂອງໂຮງແຮມອະທິບາຍວ່າ ນາງຕ້ອງໄດ້ຍ້າຍຫ້ອງ
ໄປຢູ່ບ່ອນພັກພະນັກງານ ເຊິ່ງລາວຕ້ອງໄດ້ຢູ່ຫ້ອງນ້ອຍ, ບໍ່ສະອາດ ແລະ ບໍ່ມີປະຕູປ່ອງຢ້ຽມທີ່ມີ
ພະນັກງານຍິງອີກສີ່ຄົນອາໄສຢູ່ຮ່ວມກັນ. ສ່ວນຊົ່ວໂມງເຮັດວຽກແມ່ນດົນ ແລະ ບໍ່ໄດ້ເງິນເດືອນ. 
ພ້ອມກັນນັ້ນ ເຂົາເຈົ້າຍັງໄດ້ກິນອາຫານບໍ່ດີແທນ. ຜ່ານມາເອື້ອຍຟ້າມີແຕ່ຖືກໃຫ້ເຮັດວຽກທໍາ
ຄວາມສະອາດ.  ເຖິງຢ່າງໃດກໍຕາມ ລາວໄດ້ຍິນເລື່ອງທີ່ຍິງສາວຄົນອື່ນໄດ້ຖືກບັງຄັບໃຫ້ມີເພດສໍາ
ພັນກັບແຂກຜູ້ຊາຍ. ເອື້ອຍຟ້າກໍາລັງນັບມື້ນັບວັນທີ່ ທ້າວ ແລະ ນາງ ຄຣອດສ ຈະກັບມາ ແລະ
ຕົນເອງຈະໄດ້ກັບໄປເຕົ້າໂຮມກັບຄອບຄົວອີກເທື່ອໜຶ່ງ. ແຕ່ຫຼັງຈາກເກົ້າອາທິດຜ່ານໄປກໍບໍ່ມີ
ຂ່າວຂອງສອງຜົວເມຍນັ້ນເລີຍ. 
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ຄໍາຖາມ: 

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຝຶກອົບຮົມວິເຄາະວ່າ ມາເຖິງຕອນນີ້ໄດ້ມີອາຊະຍາກໍາເກີດຂຶ້ນແລ້ວບໍ່. 

ຄໍາຕອບ 

ການລັກລອບເຂົ້າເມືອງຜິດກົດໝາຍ ຍ້ອນວ່າເຂົາເຈົ້າໄດ້ວາງແຜນເພື່ອເດີນທາງຂ້າມຊາຍແດນ
ແລະ ມີການມອບເງິນໃຫ້ກັບມື. ເຖິງແມ່ນວ່າຈະຍັງຢູ່ໃນປະເທດ A ມັນຍາກທີ່ຈະພິສູດໃຫ້ເຫັນ
ວ່າມີການລັກລອບເຂົ້າເມືອງຜິດກົດໝາຍ. ເບິ່ງຄ້າຍຄືວ່ານາງ ຄຣອດສ ໄດ້ກະທໍາຜິດຖານຄ້າມະ
ນຸດ ແຕ່ມັນຂຶ້ນກັບ ‘ຄວາມຕັ້ງໃຈ’ ຂອງລາວນໍາ. ມັນເປັນໄປໄດ້ໃນກໍລະນີທີ່ ນາງ ຄຣອດສ ເຊື່ອຢ່າງ
ສະນິດໃຈວ່າ ເຈົ້າຂອງໂຮງແຮມຈະເບິ່ງແຍງເອື້ອຍຟ້າ ແລະ ພວກເຂົາຈະກັບມາພາຍໃນຫົກ
ອາທິດ, ຈໍາເປັນຕ້ອງມີຫຼັກຖານເພີ່ມ ເພື່ອທີ່ຈະກໍານົດໄດ້ວ່າມັນມີອາຊະຍາກໍາການຄ້າມະນຸດ
ເກີດຂຶ້ນໃນສະຖານທີ່ນັ້ນຫຼືບໍ່. 

ເຊັ່ນດຽວກັນ, ຄູຝຶກສາມາດຖາມ ຫືຼ ໃຫ້ຜູ້ເຂົ້າຮ່ວມແນະນໍາບາງຫັຼກຖານທີ່ພວກເຂົາອາດຈະຊອກ
ຫາໃນຂັ້ນຕອນນີ້ ເພື່ອສະໜັບສະໜູນໃຫ້ແກ່ການສືບສວນ-ສອບສວນ ເຈດຕະນາ/ຄວາມຕັ້ງໃຈ
ທີ່ຈະລັກລອບນໍາເຂົ້າ ຫຼື ການມີສ່ວນຮ່ວມຂອງ ນາງ ຄຣອສ ໃນອາຊະຍາກໍາການຄ້າມະນຸດ, 
ຕົວຢ່າງ: ຫຼັກຖານກ່ຽວກັບເງິນໄດ້ມີການປ່ຽນມື, ເອກະສານປອມ ແລະອື່ນໆ. 

6. ຮູບສະໄລ້ 6: ປະເທດ B 

ລົດບັນທຸກໄດ້ແລ່ນຜ່ານຊາຍແດນຂອງປະເທດ B. ການເດີນທາງເຕັມໄປດ້ວຍຄວາມທ້າທາຍ. 
ນ້ອງຊາຍຟ້າເລີ່ມຮູ້ສຶກມີອາການບໍ່ດີ, ເບິ່ງຄືກັບວ່າມີອາການເຈັບປ່ວຍຄືກັນກັບເອື້ອຍຂອງລາວ. 
ທ້າວ ຄຣອດສ ສະເໜີທີ່ຈະໄປສົ່ງນ້ອງຟ້າຢູ່ເຮືອນໝູ່ຂອງລາວທີ່ຢູ່ໃກ້ບໍລິເວນນີ້ ພ້ອມທັງອະທິ
ບາຍວ່າໝູ່ຂອງລາວສາມາດເບິ່ງແຍງໄດ້ ແລະ ຢູ່ທີ່ນີ້ຍັງມີໂອກາດໃນການເຮັດວຽກນໍາອີກ.  

ທ້າວ ຄຣອດສ ອະທິບາຍວ່າ ລາວຈະກັບມາຮັບນ້ອງຊາຍຟ້າໃນອີກສອງ-ສາມອາທິດຂ້າງໜ້າ 
ເຊິ່ງໃນເວລານັ້ນ ລາວຈະມາພ້ອມກັບເອື້ອຍຂອງຟ້າ. ນ້ອງຊາຍຟ້າໄດ້ຕອບຕົກລົງ ແລະ ໄປພັກ
ຢູ່ເຮືອນຂອງໝູ່ ທ້າວ ຄຣອດສ. ນາງສົ້ມ ໄດ້ສັງເກດເຫັນວ່າໝູ່ຂອງທ້າວ ຄຣອດສ ໄດ້ເອົາຊອງ
ຈົດໝາຍສີນໍ້າຕານໃຫ້ລາວກ່ອນທີ່ຈະຂັບລົດບັນທຸກອອກໄປ. 

7. ຮູບສະໄລ້ 7: ປະເທດ C 

ໃນທີ່ສຸດເຂົາເຈົ້າໄດ້ເດີນທາງມາຮອດປະເທດ C, ທ້າວ ແລະ ນາງ ຄຣອດສ ບອກວ່ານີ້ແມ່ນ
ເມືອງຫຼວງຂອງປະເທດ. ພວກເຂົາສົ່ງຜູ້ໂດຍສານທີ່ເຫຼືອທັງໝົດລົງຢູ່ເຂດນອກເມືອງ ແລະ ຂັບ
ລົດອອກໄປ. 



ໂມດູນ 2 
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ນາງສົ້ມພະຍາມໂທຫາພີ່ນ້ອງຂອງລາວ ແລະ ເຂົາໄດ້ບອກວ່າ ທ້າວ ແລະ ນາງ ຄຣອດສຕ້ອງ
ຕົວະລາວຢ່າງແນ່ນອນ ເພາະນາງສົ້ມຕອນນີ້ບໍ່ໄດ້ຢູ່ໃນເມືອງຫຼວງ ເຊິ່ງທີ່ຈິງລາວຕ້ອງໄດ້ເດີນ
ທາງຕໍ່ອີກສີ່ວັນຈຶ່ງຈະຮອດເມືອງຫຼວງ. ພີ່ນ້ອງຂອງລາວສັນຍາວ່າຈະໄປຮັບແຕ່ອະທິບາຍຕື່ມວ່າ
ມັນຈະຕ້ອງໃຊ້ເວລາອີກສີ່ວັນ. ນາງສົ້ມບໍ່ມີເງິນຕິດໂຕ. ໃນຂະນະທີ່ລໍຖ້າ ລາວຕ້ອງໄດ້ອົດນອນ,
ຂໍທານ ແລະ ຂໍອາຫານກິນ. 

ທ້າວແດງກໍາລັງຊອກຫາວຽກເຮັດ ແຕ່ຍັງບໍ່ທັນໄດ້ວຽກເທື່ອ. ຫຼັງຈາກສອງ-ສາມອາທິດທີ່ຕ້ອງ
ອົດນອນ ແລະ ຂໍທານຍ້ອນຄວາມຈໍາເປັນ. ລາວໄດ້ພົບກັບຜູ້ຈັດການໂຮງງານທ້ອງຖິ່ນນ້ອຍໆ
ແຫ່ງໜຶ່ງ ແລະ ໄດ້ເລົ່າສະພາບການຂອງລາວໃຫ້ຟັງ. ຜູ້ຈັດການເວົ້າວ່າ ມັນຜິດກົດໝາຍຖ້າລາວ
ຈະຈ່າຍເງິນໃຫ້ທ້າວແດງ ເພາະວ່າລາວແມ່ນຄົນເຂົ້າເມືອງແບບຜິດກົດໝາຍ ແຕ່ຜູ້ຈັດການຄົນ
ນັ້ນໄດ້ຕົກລົງໃຫ້ລາວເຮັດວຽກຢູ່ໂຮງງານ ເພື່ອແລກກັບອາຫານ ແລະ ທີ່ພັກແທນ. ທ້າວແດງໄດ້
ຮັບແກັດເຈ້ຍເປັນບ່ອນຮອງນອນຢູ່ກ້ອງເຄື່ອງຈັກ. ລາວເຮັດວຽກ 18 ຊົ່ວໂມງຕໍ່ມື້ ແລະ ໄດ້ຮັບ
ເຂົ້າຕົ້ມກິນເປັນອາຫານຄາບດຽວຕໍ່ມື້. 

8. ບົດຝຶກຫັດກຸ່ມ (20 ນາທີ)

ໝາຍເຫດສໍາລັບຄູຝຶກ  

ບອກກຸ່ມຜູ້ເຂົ້າຮ່ວມວ່າ ພວກເຂົາມີເວລາ 20 ນາທີ ສໍາລັບການສົນທະນາປຶກສາຫາລືກ່ຽວກັບ
ຄໍາຖາມໃນສະໄລ້.

ຫຼັງຈາກ 20 ນາທີຜ່ານໄປ ໃຫ້ຜູ້ເຂົ້າຮ່ວມທັງໝົດມາລວມກັນ ແລະ ຮວບຮວມເອົາຄໍາຄິດເຫັນ. 
ການສະແດງຄໍາຄິດເຫັນຕໍ່ໄປນີ້ ຄວນສະໜັບສະໜູນຫົວຂໍ້ການຝຶກອົບຮົມໃນພາກນີ້: 

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?
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Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

ບົດຝຶກຫັດກຸ່ມ
ໃນກຸ່ມ, ໃຫ້ສົນທະນາ ແລະ ບັນທຶກກ່ຽວກັບແຕ່ລະຕົວລະຄອນທີ່ກ່ຽວຂ້ອງ

 ແມ່ນໃຜເປັນຜູ້ກໍ່ອາຊະຍາກໍາ? 

 ລັກສະນະຂອງອາຊະຍາກໍາແຕ່ລະອັນເປັນແນວໃດ?  

 ຄວາມທ້າທ້າຍໃນການສືບສວນອາຊະຍາກໍາດັ່ງກ່າວມີຫຍັງແດ່? 



50

ນາງ ຄຣອດສ: ມີຄວາມຜິດໂທດຖານລັກລອບເອົາຄົນເຂົ້າເມືອງແບບຜິດກົດໝາຍ ແລະ 
ເປັນໄປໄດ້ທີ່ຈະມີຄວາມຜິດຖານຄ້າມະນຸດ ແຕ່ຍັງມີຄໍາຖາມກ່ຽວກັບຄວາມຕັ້ງໃຈຂອງລາວ
ນໍາອີກ (ໃຫ້ເບິ່ງຄໍາຄິດເຫັນກ່ອນໜ້ານີ້). 

ທ້າວ ຄຣອດສ: ມີຄວາມຜິດໂທດຖານລັກລອບເອົາຄົນເຂົ້າເມືອງແບບຜິດກົດໝາຍ ແລະ
ເປັນໄປໄດ້ທີ່ຈະມີຄວາມຜິດໂທດຖານຄ້າມະນຸດ. ພວກເຮົາບໍ່ມີຂໍ້ມູນເພີ່ມຕື່ມກ່ຽວກັບສະພາບ
ຂອງນ້ອງຊາຍຟ້າທີ່ຕ້ອງຢູ່ເຮືອນຂອງໝູ່ທ້າວ ຄຣອດສ. ພ້ອມກັນນັ້ນ ພວກເຮົາຍັງບໍ່ຮູ້ອີກ
ວ່າ ມີຫຍັງຢູ່ໃນຊອງຈົດໝາຍສີນໍ້າຕານນັ້ນ. ມີຄວາມເປັນໄປໄດ້ວ່າແມ່ນເງິນ ເພື່ອເປັນການ
ແລກປ່ຽນກັບໂຕນ້ອງຊາຍຟ້າ ເຊິ່ງອາດຈະສະໜັບສະໜູນຕໍ່ຂໍ້ກວ່າຫາກ່ຽວກັບການຄ້າມະ
ນຸດ. ຍັງມີຄວາມເປັນໄປໄດ້ອີກວ່າ ຊອງຈົດໝາຍສີນໍ້າຕານນັ້ນ ອາດມີສານທີ່ຜິດກົດໝາຍ
ເປັນຕົ້ນແມ່ນຢາເສບຕິດທີ່ຈະເຮັດໃຫ້ ທ້າວ ຄຣອດສ ມີຄວາມຜິດໂທດຖານລັກລອບຄ້າຢາ
ເສບຕິດ. 

ເຈົ້າຂອງໂຮງແຮມ (ປະເທດ A): ການຄ້າມະນຸດ, ເນື່ອງຈາກການສະແຫວງຫາຜົນປະໂຫຍດ  

ໝູ່ທ້າວ ຄຣອດສ (ປະເທດ B): ຈໍາເປັນຕ້ອງມີຂໍ້ມູນເພີ່ມຕື່ມກ່ຽວກັບສະພາບແວດລ້ອມ, 
ຄວາມຕັ້ງໃຈ ແລະ ແມ່ນຫຍັງທີ່ຢູ່ໃນຊອງຈົດໝາຍສີນໍ້າຕານນັ້ນ (ຕາມ ທ້າວ ຄຣອດສ). 

ເຈົ້າຂອງໂຮງງານ (ປະເທດ C): ເຖິງແມ່ນວ່າ ທ້າວແດງ ໄດ້ເຂົ້າພົບເຈົ້າຂອງໂຮງງານ ແລະ
ໄດ້ຂໍວຽກເຮັດ ແຕ່ວ່າລາວຖືກເອົາປຽບຫຼາຍແທ້ໆຍ້ອນສະຖານະພາບທີ່ອ່ອນໄຫວຂອງ
ລາວ ເຊິ່ງມັນໄດ້ສະໜັບສະໜູນໃຫ້ເປັນກໍລະນີການຄ້າມະນຸດ.  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ເອື້ອຍຟ້າ: ລາວບໍ່ໄດ້ຂ້າມຊາຍແດນ ເພາະສະນັ້ນລາວບໍ່ໄດ້ຜ່າຜືນຕໍ່ກົດໝາຍວ່າດ້ວຍ ການ
ເຂົ້າເມືອງແບບຜິດກົດໝາຍ. ລາວແມ່ນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ຍ້ອນລາວຖືກ
ກົດຂີ່ຂູດຮີດ. ມັນມີຄວາມເປັນໄປໄດ້ວ່າລາວຈະຖືກກົດຂີ່ທາງເພດນໍາອີກ ແລະ ນີ້ອາດຈະ
ເຮັດໃຫ້ລາວມີສ່ວນຮ່ວມໃນການຜ່າຜືນຕໍ່ກົດໝາຍທ້ອງຖິ່ນກ່ຽວກັບການຄ້າໂສເພນີ.  

ນ້ອງຊາຍຟ້າ: ລາວໄດ້ຂ້າມຊາຍແດນສາກົນແບບຜິດກົດໝາຍ ແລະ ເປັນຄົນເຂົ້າເມືອງຜິດ
ກົດໝາຍ. ຈໍາເປັນຕ້ອງມີຂໍ້ມູນເພີ່ມຕື່ມ ເພື່ອວິເຄາະສະຖານະການຂອງລາວຕໍ່ໄປ. 

ນາງສົ້ມ: ລາວໄດ້ຂ້າມຊາຍແດນສາກົນແບບຜິດກົດໝາຍ ແລະ ເປັນຄົນເຂົ້າເມືອງຜິດກົດ
ໝາຍ. ຈາກຂໍ້ມູນທີ່ພວກເຮົາມີຢູ່ໃນປະຈຸບັນ ລາວບໍ່ໄດ້ຖືກຄ້າມະນຸດ ແຕ່ລາວຕົກຢູ່ໃນສະ
ຖານະການທີ່ມີຄວາມສ່ຽງ ລາວຖືກບັງຄັບໃຫ້ອົດນອນ ແລະ ຂໍທານໃນຂະນະທີ່ລໍຖ້າຍາດພີ່
ນ້ອງມາຮັບ. 

ທ້າວແດງ: ລາວໄດ້ຂ້າມຊາຍແດນສາກົນແບບຜິດກົດໝາຍ ແລະ ເປັນຄົນເຂົ້າເມືອງຜິດກົດ
ໝາຍ. ແລະ ລາວກໍຖືກຂູດຮີດໂດຍເຈົ້າຂອງໂຮງງານ ເຊິ່ງເຮັດໃຫ້ສະຖານະການນີ້ມີທ່າອຽງ
ທີ່ເປັນໄປໄດ້ວ່າ ມັນແມ່ນອາຊະຍາກໍາການຄ້າມະນຸດ.3

ສິ່ງທ້າທາຍ 

ລາຍການຂ້າງລຸ່ມນີ້ຍັງບໍ່ຄົບຖ້ວນສົມບູນ ແຕ່ກໍສະໜອງບາງຈຸດສະໜັບສະໜູນທີ່ສໍາຄັນສໍາລັບ
ຄູຝຶກ: 
 ມັນມີຄວາມຫຍຸ້ງຍາກສະເໝີໃນການໃຫ້ຄໍາອະທິບາຍທີ່ຈະແຈ້ງ ແລະ ຫາຫຼັກຖານເພື່ອ

ພິສູດເຈດຕະນາ’ ເຊັ່ນ: ການແລກປ່ຽນເງິນຕາ.  
 ຕາມທໍາມະດາມັກຈະມີສະຖານທີ່ເກີດເຫດຫຼາຍບ່ອນທີ່ກ່ຽວຂ້ອງໃນການສືບສວນ-

ສອບສວນ ການລັກລອບຂ້າມແດນ ແລະ ການຄ້າມະນຸດ. ຕົວຢ່າງ: ຫ້ອງພັກໃນໂຮງ
 ແຮມ, ໃນລົດ,.... ໂຮງແຮມສາມາດເປັນແຫຼ່ງຂໍ້ມູນຫຼັກຖານທີ່ຫຍຸ້ງຍາກ ເນື່ອງຈາກວ່າ

ໃນບາງຄັ້ງຄາວຜູ້ຖືກສົງໄສ ແລະ ຜູ້ຖືກເຄາະຮ້າຍອາດເຂົ້າໄປພຽງເວລາສັ້ນໆ ແລ້ວກໍ
ຈາກໄປ, ແລະ ຕາມປົກກະຕິຫ້ອງພັກກໍຈະຖືກທໍາຄວາມສະອາດ ແລະ ມີຜູ້ໃໝ່ເຂົ້າພັກ, 

 ເຮັດໃຫ້ຫຼັກຖານເສຍໄປ ຫຼື ເຮັດໃຫ້ມີຄວາມຫຍຸ້ງຍາກໃນການເຊື່ອມໂຍງໄປຫາຜູ້ຖືກສົງ 
 ໄສ/ຜູ້ຖືກເຄາະຮ້າຍ. 
 ຜູ້ຖືກເຄາະຮ້າຍ ຫຼື ເຫຍື່ອຂອງການຄ້າມະນຸດ ມັກຈະຖືກບັງຄັບໃຫ້ເຂົ້າຮ່ວມໃນການກໍ່
 ອາຊະຍາກໍາອື່ນ ເຊັ່ນ: ການລະເມີດກົດໝາຍແຮງງານ ຫຼື ກົດໝາຍຕ້ານການຄ້າມະນຸດ
 ຂອງທ້ອງຖິ່ນ ແລະອື່ນໆ. ມັນບໍ່ແມ່ນເລື່ອງງ່າຍດາຍສະເໝີໄປທີ່ທີມງານບັງຄັບໃຊ້ກົດ
 ໝາຍຈະຮູ້ກ່ຽວກັບສິ່ງນີ້; ທີມງານບັງຄັບໃຊ້ກົດໝາຍຕ້ອງຮັບຮູ້ໃນສິ່ງນີ້ ແລະ ຫຼີກລ້ຽງ

ການກໍ່ອາຊະຍາກໍາຂອງຜູ້ທີ່ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ. 
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 ໃນບາງຄັ້ງຄາວ, ສະຖານະການ ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍສາ
 ມາດປ່ຽນໄປເປັນສະຖານະການ ການຄ້າມະນຸດໄດ້ ແຕ່ຜູ້ຖືກເຄາະຮ້າຍອາດຈະບໍ່ຮູ້ວ່າ 

ພວກເຂົາກໍາລັງຕົກເປັນເຫຍື່ອຂອງການຄ້າມະນຸດ. 
 ໂດຍປົກກະຕິ ຈະມີຜູ້ທີ່ມີສ່ວນຮ່ວມຫຼາຍໃນເຄືອຂ່າຍການຄ້າມະນຸດ ເຊິ່ງເຮັດໃຫ້ມີ
 ຄວາມຫຸ້ຍງຍາກໃນການລະບຸຕົວຜູ້ທີ່ເປັນຜູ້ຈັດການທີ່ສໍາຄັນ. ທີມງານບັງຄັບໃຊ້ກົດໝາຍ
 ຕ້ອງຕັ້ງເປົ້າໝາຍໃສ່ການດໍາເນີນຄະດີຕໍ່ກັບຫົວໜ້າຂອງກຸ່ມອາຊະກອນທີ່ມີການ

ຈັດຕັ້ງ.  
 ໃນບາງຄັ້ງຄາວ ຜູ້ທີ່ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດກໍບໍ່ຮູ້ວ່າ ພວກເຂົາກໍາລັງຕົກຢູ່ໃນ
 ສະຖານະການ ການຄ້າມະນຸດ, ຕົວຢ່າງ: 

o ພວກເຂົາອາດຈະເຫັນວ່າພວກເຂົາເອງກໍາລັງຢູ່ໃນສະຖານະການທີ່ດີກວ່າເກົ່າ 
ເຊັ່ນ: ພວກເຂົາໄດ້ອອກຈາກບ່ອນທີ່ມີຄວາມຂັດແຍ່ງຢ່າງຮຸນແຮງ. 

o ການຖືກບັງຄັບໃຫ້ມີສ່ວນຮ່ວມໃນກິດຈະກໍາອາຊະຍາກໍາ ພວກເຂົາອາດຈະເຫັນ
ຕົນເອງເປັນອາຊະຍາກອນໃນມຸມມອງຂອງກົດໝາຍ ແລະ ພວກເຂົາກໍມີຄວາມ
ຢ້ານກົວທີ່ຈະສະແຫວງຫາຄວາມຊ່ວຍເຫຼືອ, ຫຼື ອາດຈະບໍ່ຮູ້ຊໍ້າວ່າ ພວກເຂົາມີສິດ
ທີ່ຈະໄດ້ຮັບຄວາມຊ່ວຍເຫຼືອ, ສະໜັບສະໜູນເຊັ່ນກັນ. 

ຮູບພາບ: UNODC/ UN Women/ Ngoc Le



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ບົດທີສາມ
ຕົວຊີ້ວັດຂອງການຄ້າມະນຸດ 

ເປົ້າໝາຍ: ເພື່ອສ້າງຄວາມຮັບຮູ້ກ່ຽວກັບປະເພດທີ່ແຕກຕ່າງກັນຂອງຕົວຊີ້ວັດທີ່ສະໜັບສະ
ໜູນການກໍານົດຄວາມເປັນໄປໄດ້ ຫຼື ການສັນນິຖານວ່າເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ 
ແລະ ອາຊະຍາກໍາອື່ນ ເຊິ່ງຜູ້ຖືກເຄາະຮ້າຍຖືກບີບບັງຄັບໃຫ້ເຂົ້າສູ່ການກະທໍາຜິດ. 

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...  
 ກໍານົດລັກສະນະສະເພາະຂອງປັດໃຈຂອງແຮງຊຸກຍູ້/ແຮງດຶງດູດ ສໍາລັບການຄ້າມະນຸດ
 ສາມາດຈື່ຈໍາຕົວຊີ້ວັດທີ່ບົ່ງບອກວ່າເປັນຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ ແລະ ຜູ້ກະທໍາຜິດ

ຕໍ່ກົດໝາຍການຄ້າມະນຸດ

ເວລາ: 90 ນາທີ 

ລາຍລະອຽດອຸປະກອນ

ການນໍາສະເໜີ 

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  

ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ເວລາ

(ນາທີ)
ຈຸດປະສົງ

1. ປັດໄຈທີ່ເປັນ
ແຮງຊຸກຍູ້ ແລະ 
ແຮງດຶງດູດ 

2. ການນໍາສະເໜີ
ຕົວຊີ້ວັດ

45

45

ເພື່ອຊອກຫາປັດໃຈຂອງແຮງຊຸກຍູ້/ແຮງດຶງດູດ ແລະ
ຄວາມບໍ່ສະເໝີພາບທາງສັງຄົມ/ການເມືອງທີ່ແຕກ
ຕ່າງກັນ ແລະ ຄວາມບໍ່ຍຸຕິທໍາ ທີ່ໄດ້ສົ່ງຜົນກະທົບຕໍ່
ຜູ້ດ້ອຍໂອກາດ ເຊິ່ງນໍາໄປສູ່ການຄ້າມະນຸດ ແລະ
ການຖືກບີບບັງຄັບ ເພື່ອໃຫ້ມີສ່ວນຮ່ວມໃນການ
ເຄື່ອນໄຫວດ້ານອາຊະຍາກໍາ.

ເພື່ອນໍາສະເໜີຂັ້ນຕອນຕ່າງໆໃນການກໍານົດບັນດາ
ຕົວຊີ້ວັດທີ່ອາດເປັນໄປໄດ້. 
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ກິດຈະກໍາທີໜຶ່ງ: ປັດໄຈທີ່ເປັນແຮງຊຸກຍູ້ ແລະ ແຮງດຶງດູດ 
ຈຸດປະສົງ: ເພື່ອຊອກຫາປັດໃຈຂອງແຮງຊຸກຍູ້/ແຮງດຶງດູດ ແລະ ຄວາມບໍ່ສະເໝີພາບທາງສັງ
ຄົມ/ການເມືອງທີ່ແຕກຕ່າງກັນ ແລະ ຄວາມບໍ່ຍຸຕິທໍາ ທີ່ໄດ້ສົ່ງຜົນກະທົບຕໍ່ຜູ້ດ້ອຍໂອກາດເຊິ່ງນໍາ
ໄປສູ່ການຄ້າມະນຸດ ແລະ ການຖືກບີບບັງຄັບ ເພື່ອໃຫ້ມີສ່ວນຮ່ວມໃນການເຄື່ອນໄຫວອາຊະຍາ
ກໍາ.  

ເວລາ: 45 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

1.1 ການສົນທະນາ (45 ນາທີ)

ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນຄູ່ ຫຼື ກຸ່ມນ້ອຍ ແລະ ເອົາເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກໃຫ້ພວກເຂົາ. 

ອະທິບາຍວ່າຈະມີການນໍາສະເໜີສະໄລ້ທີ່ປະກອບມີລາຍລະອຽດຂອງຜູ້ຖືກເຄາະຮ້າຍຈາກ
ການຄ້າມະນຸດ ຫຼື ການບີບບັງຄັບໃຫ້ເຂົ້າສູ່ການເຄື່ອນໄຫວດ້ານອາຊະຍາກໍາ. ໃນແຕ່ລະສະໄລ້, 
ໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມສອງ-ສາມນາທີ ເພື່ອປຶກສາຫາລືກັບຜູ້ທີ່ນັ່ງໃກ້ກັນ ແລະ ຈົດບັນທຶກແນວ
ຄວາມຄິດວ່າມີອັນໃດແດ່ທີ່ປະກົດຂຶ້ນໃນໃຈຂອງພວກເຂົາກ່ຽວກັບບຸກຄົນນີ້. ພວກເຂົາຕ້ອງຄິດ
ກ່ຽວກັບສິ່ງທີ່ອາດຈະມີຄວາມກ່ຽວຂ້ອງກັບຕົວບຸກຄົນ ເຊັ່ນ: 
 ເພດ 
 ອາຍຸ
 ຊົນເຜົ່າ 
 ສະພາບຄອບຄົວ
 ສະພາບເສດຖະກິດຂອງພວກ
 ເຂົາ, ທຸກຍາກ ຫຼື ຮັ່ງມີ?  

ເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມແນ່ໃຈວ່າ ພວກເຂົາ
ຈະບໍ່ຖືກຕັດສິນວ່າເປັນຄົນທີ່ຍຶດຖື
ຄວາມຄິດຂອງຕົນເອງເປັນໃຫຍ່ ເຊິ່ງ
ມັນສວນທາງກັບຄວາມເປັນຈິງ ແລະ
ພວກເຂົາຄວນຮູ້ສຶກປອດໄພໃນການ
ແລກປ່ຽນຄໍາຄິດເຫັນ ແລະ ຂຽນຄໍາຄິດ
ເຫັນຂອງຕົນອອກມາ. 



ໂມດູນ 2 
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A person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsA person forced to traffick drugsຜູ້ທີ່ຖືກບັງຄັບໃຫ້ຄ້າຢາເສບຕິດ / ຜູ້ຄ້າຢາເສບຕິດ

ບົດຝຶກຫັດຄູ່ 

ທ່ານຈະເຫັນຊຸດສະໄລ້ພ້ອມຄໍາອະທິບາຍກ່ຽວກັບບຸກຄົນທີ່ຕົກເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າ
ມະນຸດ. ເມື່ອທ່ານອ່ານຂໍ້ຄວາມໃນສະໄລ້ທ່ານຕ້ອງປຶກສາຫາລືກັບຄູ່ຂອງທ່ານກ່ຽວກັບພາບຕ່າງໆ
ທີ່ປະກົດຂຶ້ນໃນໃຈຂອງພວກທ່ານໂດຍອັດຕະໂນມັດ, ເຊັ່ນ ໃນແງ່ທີ່ກ່ຽວຂ້ອງກັບ: 
� ເພດ 
� ອາຍຸ
� ຊົນເຜົ່າ
� ສະພາບຄອບຄົວ
� ສະພາບເສດຖະກິດຂອງພວກເຂົາ, ທຸກຍາກ ຫຼື ຮັ່ງມີ?

* ຈື່ໄວ້ວ່າໃນທີ່ນີ້ບໍ່ມີຄໍາຕອບທີ່ຖືກ ຫຼື ຜິດ
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ 

1. ສາຍສະໄລ້ເທື່ອລະສະໄລ້ ແລະ ເວົ້າຢໍ້າຄືນສະເໝີກ່ຽວກັບສິ່ງທີ່ຜູ້ເຂົ້າຮ່ວມຄວນຈະຄິດ
ເຖິງໃນເວລາທີ່ພວກເຂົາພິຈາລະນາກ່ຽວກັບບຸກຄົນດັ່ງກ່າວ ເຊັ່ນ:
�	 ເພດ 
�	 ອາຍຸ 

A 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationA 21 year old person forced into sex exploitationຄົນອາຍຸ 21 ປີ ທີ່ຖືກຂູດຮີດໂດຍການບັງຄັບໃຫ້ຄ້າປະເວນີ/ຜູ້ບໍລິການ
ທາງເພດອາຍຸ 21 ປີ 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
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ຊາວສວນຄົນໜຶ່ງທີ່ຖືກບັງຄັບໃຫ້ເຮັດວຽກ 18 ຊົ່ວໂມງຕໍ່ມື້ ແລະ ອາໃສ
ຢູ່ໃນສະພາບທີ່ໂຫດຮ້າຍ.  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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�	 ຊົນເຜົ່າ 
�	 ສະພາບຄອບຄົວ
�	 ສະພາບເສດຖະກິດຂອງພວກເຂົາ, ທຸກຍາກ ຫຼື ຮັ່ງມີ?  

2. ໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມ 2-3 ນາທີ ສໍາລັບແຕ່ລະສະໄລ້ ເພື່ອປຶກສາຫາລື ແລະ ຈົດບັນທຶກ
ແນວຄວາມຄິດຂອງພວກເຂົາ, ຈາກນັ້ນບອກໃຫ້ພວກເຂົາແລກປ່ຽນກັນໃນກຸ່ມໃຫ່ຍ. ຊຸກ

 ຍູ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດກ່ຽວກັບແຕ່ລະບຸກຄົນທີ່ພວກເຂົາເຫັນໄດ້ຈາກປະສົບການທາງອາ
 ຊີບຂອງພວກເຂົາ ຫຼື ຈາກສື່ຕ່າງໆ.  
3. ໃນຂະນະທີ່ຜູ້ເຂົ້າຮ່ວມແລກປ່ຽນແນວຄວາມຄິດຂອງພວກເຂົາກ່ຽວກັບສິ່ງທີ່ພວກເຂົາ

ວາດພາບວ່າ ແຕ່ລະບຸກຄົນຄວນຈະເປັນແນວໃດ, ຄູຝຶກຄວນຈະຂຽນແນວຄວາມຄິດ
ຂອງພວກເຂົາໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ທີ່ ຢູ່ເທິງກະດານ, ອະທິບາຍວ່າ ພວກເຂົາຈະຄົ້ນຄວ້າ
ສິ່ງເຫຼົ່ານີ້ຕໍ່ໄປ. 

4. ສະແດງສະໄລ້ລຸ່ມນີ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມເບິ່ງ: 

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ພວກຄ້າມະນຸດຈະນໍາໃຊ້ປັດໄຈທີ່ເປັນແຮງຊຸກຍູ້ ແລະ ແຮງດຶງດູດ ເພື່ອສະແຫວງຫາບຸກຄົນເປົ້າ
ໝາຍທີ່ພວກເຂົາຈະສະແຫວງຫາຜົນປະໂຫຍດ, ໝາຍຄວາມວ່າ ພວກເຂົາຈະກໍານົດຈຸດບອບ
ບາງ (ປັດໄຈຊຸກຍູ້) ແລະ ຈາກນັ້ນກໍຈະສັນຫາແຮງດຶງດູດທີ່ພວກເຂົາຈະສາມາດນໍາມາໃຊ້ເພື່ອ
ບີບບັງຄັບບຸກຄົນໃດໜຶ່ງໃຫ້ຕົກຢູ່ໃນສະຖານະການທີ່ພວກເຂົາສາມາດສວຍໂອກາດ ຫຼື ຂູດຮີດ
ໄດ້. 
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ປັດໄຈຊຸກຍູ້: ຖືກເອີ້ນແບບນີ້ເພາະວ່າພວກມັນສ້າງແຮງ ‘ຊຸກຍູ້’ ເພື່ອຂັບເຄື່ອນບຸກຄົນໃຫ້ອອກຈາກ
ສະຖານະການປັດຈຸບັນຂອງພວກເຂົາ ແລະ ໄປຕົກຢູ່ໃນສະຖານະການທີ່ມີຄວາມສ່ຽງຕໍ່ການຄ້າມະ
ນຸດ, ເຊັ່ນ: ຄວາມທຸກຍາກ, ການລ່ວງລະເມີດ, ສົງຄາມ ແລະ ການຂ້າລ້າງເຜົ່າພັນ, ໄພພິບັດທາງທໍາ
ມະຊາດ, ການຂົ່ມເຫັງບຽດບຽນ.  
ປັດໄຈດຶງດູດ: ຖືກເອີ້ນແບບນີ້ເພາະວ່າ ພວກມັນສ້າງແຮງ ‘ດຶງດູດ’ ບຸກຄົນໃຫ້ຕົກຢູ່ໃນຄວາມສ່ຽງ
ຂອງການຄ້າມະນຸດ, ຕົວຢ່າງ: ສະຫວັດດີພາບ ແລະ ຄວາມປອດໄພ, ອິດສະລະພາບຈາກການຖືກ
ຂົ່ມເຫັງ, ໂອກາດໃນການຈ້າງງານ ແລະ ການສຶກສາ. 





ປັດໄຈຊຸກຍູ້/ປັດໄຈດຶງດູດ 
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ການເຂົ້າໃຈປັດໄຈຊຸກຍູ້ ແລະ ປັດໄຈດຶງດູດ ສາມາດຊ່ວຍໃຫ້ທີມງານບັງຄັບໃຊ້ກົດໝາຍ ຊອກ
ຫາ ແລະ ລະບຸຕົວຊີ້ວັດວ່າ ບຸກຄົນໃດໄດ້ມີສ່ວນຮ່ວມໃນອາຊະຍາກໍາການຄ້າມະນຸດ. ເຊັ່ນດຽວ
ກັນ, ພວກມັນຍັງສາມາດຖືກນໍາໃຊ້ໃນລະດັບຍຸດທະສາດ ເຊັ່ນ: 

5. ມາຮອດຕອນນີ້ ໃຫ້ຜູ້ເຂົ້າຮ່ວມປະກອບຄໍາຄິດເຫັນຕໍ່ກັບບັນດາຄໍາສັບທີ່ຂຽນໄວ້ໃນເຈ້ຍ
ແຜ່ນໃຫຍ່ ເຊິ່ງຮວບຮວມມາຈາກການສົນທະນາໃນລະຫວ່າງການເຮັດກິດຈະກໍາຂອງ
ພວກເຂົາ. ຖາມຜູ້ເຂົ້າຮ່ວມກ່ຽວກັບຄໍາຖາມເຈາະຈິ້ມລຸ່ມນີ້: 
o ທ່ານສາມາດລະບຸໄດ້ບໍ່ວ່າອັນໃດເປັນປັດໄຈຊຸກຍູ້ ຈາກລາຍການຄໍາສັບທີ່ຂຽນໄວ້

ໃນເຈ້ຍແຜ່ນໃຫຍ່? 
o ມີປັດໄຈດຶງດູດອັນໃດແດ່ທີ່ອາດຈະນໍາພາພວກເຂົາໃຫ້ຕົກຢູ່ໃນສະຖານະການ

ຂອງການຄ້າມະນຸດ? ຕົວຢ່າງ: ການໃຫ້ຄໍາໝັ້ນສັນຍາວ່າຈະມີໂອກາດໄດ້ວຽກ 
ແລະ ໄດ້ເງິນ ແລະອື່ນໆ.  

o ໃນຕົວຢ່າງທີ່ໃຫ້ໃນສະໄລ້ກ່ອນໜ້ານີ້ ເຊິ່ງບໍ່ມີການລະບຸເພດ, ຖາມຜູ້ເຂົ້າຮ່ວມວ່າ 
 ພວກເຂົາໄດ້ໃຫ້ຂໍ້ສັນນິຖານກ່ຽວກັບເພດ (ບົດບາດຍິງ-ຊາຍ) ສໍາລັບເຫດຜົນສະ
 ເພາະໃດໜຶ່ງບໍ່. ຕົວຢ່າງວ່າບຸກຄົນຜູ້ທີ່ຖືກຂູດຮີດທາງເພດນັ້ນຕ້ອງແມ່ນຜູ້ຍິງ, ຫຼື 
 ຜູ້ຊາຍ? ແມ່ນຫຍັງທີ່ພາໃຫ້ພວກເຂົາສັນນິຖານຄືແນວນັ້ນ? 
o ສະເໜີໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດຕື່ມວ່າປັດໄຈຊຸກຍູ້ ແລະ ປັດໄຈດຶງດູດຈະມີຜົນກະທົບ

ແນວໃດຕໍ່ກັບເພດ ຫຼື ບົດບາດຍິງ-ຊາຍ, ຕົວຢ່າງ: 
i. ຜູ້ຊາຍມີແນວໂນ້ມທີ່ຈະໄດ້ຮັບການຊຸກຍູ້ຈາກສັງຄົມຫຼາຍກ່ວາ ວ່າຕ້ອງເປັນຜູ້

ສະໜອງທາງດ້ານການເງິນໃຫ້ແກ່ຄອບຄົວຂອງພວກເຂົາແມ່ນບໍ່? 
ii. ແມ່ຍິງມີແນວໂນ້ມຫຼາຍກວ່າທີ່ຈະຖືກ ‘ດຶງດູດ’ ເຂົ້າໄປໃນສະຖານະການຂອງ

ການຄ້າມະນຸດ ໃນເວລາທີ່ມີການໃຫ້ຄໍາໝັ້ນສັນຍາວ່າຈະໄດ້ແຕ່ງງານທີ່ມີຫຼັກ
 ໝັ້ນທາງການເງິນແມ່ນບໍ່? ສະເໜີໃຫ້ຜູ້ເຂົ້າຮ່ວມປະກອບຄໍາເຫັນ. 
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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ຖ້າວ່າມີໄພພິບັດທາງທໍາມະຊາດເກີດຂຶ້ນໃນເຂດພື້ນທີ່ ທີ່ມີເສດຖະກິດທີ່ບໍ່ດີ, ມັນມີຄວາມເປັນໄປໄດ້ທີ່ຈະກະທົບ
ຢ່າງຮຸນແຮງຕໍ່ຊີວິດການເປັນຢູ່ຂອງຜູ້ຄົນໃນທ້ອງຖິ່ນ ເຊິ່ງຈະເປັນການຊຸກຍູ້ໃຫ້ປະຊາຊົນຕົກຢູ່ໃນຄວາມທຸກ
ຍາກຂຶ້ນຕື່ມອີກ. ສິ່ງນີ້ຈະກະຕຸ້ນໃຫ້ຄົນອົບພະຍົບອອກຈາກພື້ນທີ່ເປັນຈໍານວນຫຼາຍເພື່ອສະແຫວງຫາວຽກ ແລະ
ການປັບປຸງທາງດ້ານເສດຖະກິດຂອງພວກເຂົາ. ພວກຄ້າມະນຸດຈະເຫັນໄດ້ເຖິງປັດໄຈຊຸກຍູ້ ແລະ ປັດໄຈດຶງດູດ
 ດັ່ງລຸ່ມນີ້: 
 ປັດໄຈຊຸກຍູ້: ຜູ້ຄົນສິ້ນຫວັງໃນການຫາເງິນ ເພື່ອມາດູແລຄອບຄົວຂອງພວກເຂົາ ເນື່ອງຈາກຄວາມຍືດເຍື້ອ

ຍາວນານຂອງໂອກາດທີ່ມີພຽງເລັກນ້ອຍເທົ່ານັ້ນ. 
 ປັດໄຈດຶງດູດ: ການໃຫ້ວຽກເຮັດ ແລະ ເງິນ (ເຊິ່ງໃນຄວາມເປັນຈິງກໍແມ່ນສະຖານະການທີ່ມີ ການຂູດຮີດ

ແຮງງານ ຫຼື ການບັງຄັບໃຫ້ເປັນໂສເພນີ)

ຕົວຢ່າງ ປັດໄຈຊຸກຍູ້ ແລະ ປັດໄຈດຶງດູດ 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ໝາຍເຫດສໍາລັບຄູຝຶກ: 

ອະທິບາຍວ່າການຮັບຮູ້ຕໍ່ບັນດາຮູບແບບ ແລະ ທ່າອ່ຽງ ເຮັດໃຫ້ໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍສາ
ມາດສ້າງຕົວຢ່າງຂໍ້ມູນທີ່ອາດເປັນໄປໄດ້ຂອງຜູ້ຖືກເຄາະຮ້າຍໃນພູມິພາກຂອງເຂົາເຈົ້າ ແລະ ປະ
ເພດຂອງອາຊະຍາກໍາທີ່ເກີດຂຶ້ນໃນເວລານັ້ນ. ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຄວນໄດ້ຮັບຮູ້ກ່ຽວ
ກັບຂໍ້ມູນເຫຼົ່ານີ້. ຫຼັງຈາກນັ້ນຂໍ້ມູນເຫຼົ່ານີ້ຄວນຖືກສົ່ງຕໍ່ໄປພາຍໃນໜ່ວຍງານ ແລະ ຜູ້ທີ່ມີສ່ວນ
ກ່ຽວຂ້ອງ.
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ethnicity being victim to a particular type of crime in the region, e.g., young
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� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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ອະທິບາຍວ່າ ພວກເຮົາກໍາລັງຈະສົນທະນາກ່ຽວກັບຄວາມແຕກຕ່າງຂອງຕົວຊີ້ວັດ ແລະ ຈຸດປະສົງຂອງການ
ຮຽນຮູ້ທໍາອິດ ເພື່ອໃຫ້ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຮູ້ກ່ຽວກັບບັນດາທ່າອ່ຽງຕ່າງໆ:
 ຮູບແບບທີ່ຕິດພັນກັນ ເຊັ່ນ: ອັດຕາສ່ວນຂອງເພດໃດໜຶ່ງ ແລະ ກຸ່ມຊົນເຜົ່າໃດໜຶ່ງທີ່ເປັນຜູ້ຖືກເຄາະ

ຮ້າຍໃນປະເພດຂອງອາຊະຍາກໍາສະເພາະໃດໜຶ່ງໃນພູມິພາກນັ້ນ ເຊັ່ນ: ໄວໝຸ່ມເພດຍິງໃນການຄ້າ
ໂສເພນີ.

 ທ່າອ່ຽງທີ່ມີການປ່ຽນແປງຕະຫຼອດເວລາ: ຮູບແບບທີ່ປ່ຽນແປງເມື່ອເວລາຜ່ານໄປນັ້ນຄື ພາຍຫຼັງເກີດໄພ
ພິບັດທໍາມະຊາດ ໄດ້ມີການຫຼັ່ງໄຫຼເຂົ້າມາຂອງຜູ້ອົບພະຍົບທີ່ຕ້ອງການຊອກຫາໂອກາດໃນການດໍາລົງ
ຊີວິດ ເຊິ່ງມັນໄດ້ເຮັດໃຫ້ເຂົາເຈົ້າມີຄວາມສ່ຽງຕໍ່ການຄ້າມະນຸດ.    
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 ກ່ຽວຂ້ອງກັບສະພາບການຂອງທ້ອງຖິ່ນ
 ໄດ້ມີການທົບທວນ ແລະ ເພີ່ມຂໍ້ມູນໃໝ່ເປັນແຕ່ລະໄລຍະຢ່າງສະໝໍ່າສະເໝີ
 ພະນັກງານທີ່ໄດ້ຮັບການຝຶກອົບຮົມ
 ໄດ້ແຈກຢາຍຂໍ້ມູນລະຫວ່າງບັນດາຜູ້ມີສ່ວນຮ່ວມ

‘ຂໍ້ມູນສ່ວນຕົວ’
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ກິດຈະກໍາທີສອງ: ການນໍາສະເໜີຕົວຊີ້ວັດ 

ຈຸດປະສົງ: ເພື່ອນໍາສະເໜີຂັ້ນຕອນຕ່າງໆໃນການກໍານົດບັນດາຕົວຊີ້ວັດທີ່ອາດເປັນໄປໄດ້.

ເວລາ: 40 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ 

ນຳໃຊ້ສະໄລ້ເພື່ອອະທິບາຍທິດສະດີ ແລະ ສ້າງການສົນທະນາ.

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

 ການສໍາຫຼວດເບື້ອງຕົ້ນ ທີ່ສະແດງວ່າບຸກຄົນດັ່ງກ່າວອາດເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ.  
 ສົມມຸດຕິຖານຈາກເຈົ້າໜ້າທີ່ວ່າ ມີຕົວຊີ້ວັດທີ່ພຽງພໍທີ່ບົ່ງບອກໃຫ້ຮູ້ວ່າບຸກຄົນດັ່ງກ່າວອາດເປັນຜູ້
 ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ. 
 ການຢັ້ງຢືນຈາກເຈົ້າໜ້າທີ່ວ່າ ບຸກຄົນດັ່ງກ່າວອາດເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ.
  ການກວດສອບຄວາມຖືກຕ້ອງອາດດໍາເນີນໄປພ້ອມກັບການສອບສວນ ແລະ ການດໍາເນີນຄະດີ. 
 ການຢືນຢັນວ່າ ບຸກຄົນດັ່ງກ່າວອາດເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ 
 ຍ້ອນຜົນຈາກການຕັດສິນຄວາມຜິດຂອງຜູ້ຄ້າມະນຸດ. 

ການຈໍາແນກຜູ້ອົບພະຍົບຕາມຂັ້ນຕອນຂອງຂະບວນການ ບໍ່ແມ່ນ
ເຫດການໃນເວລາໃດໜຶ່ງ (Ibid)



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

61

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking…

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf
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ຜູ້ລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ ອາດຕົກເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ…
• ຜູ້ທີ່ເປັນເຫຍື່ອຂອງການຄ້າມະນຸດ ອາດເລີ່ມຕົ້ນການເດີນທາງຂອງຕົນຈາກການເປັນຜູ້ລັກລອບເຂົ້າ-

ອອກເມືອງແບບຜິດກົດໝາຍ. 
• ເຖິງຢ່າງໃດກໍຕາມ ຜູ້ລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ ອາດຕົກຢູ່ໃນຄວາມຈໍາເປັນຂອງການ

ເປັນໜີ້ເພື່ອຈ່າຍ “ຄ່າເດີນທາງ”.
• ເພາະສະນັ້ນຜູ້ລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ ໄດ້ກາຍມາເປັນຜູ້ຖືກເຄາະຮ້າຍ ຈາກການຄ້າ
 ມະນຸດ. 
• ຜູ້ຄ້າມະນຸດອາດໃຊ້ “ການລັກລອບເຂົ້າ-ອອກເມືອງ
 ແບບຜິດກົດໝາຍ” ເປັນຊ່ອງທາງທີ່ນໍາໄປສູ່ການຄ້າ
 ຜູ້ຖືກເຄາະຮ້າຍ.

ຄວາມຫຍຸ້ງຍາກໃນການຈໍາແນກ 
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communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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 ສິດໃນການຮູ້ໜັງສື: ຜູ້ຖືກເຄາະຮ້າຍມັກບໍ່ຮູ້ວ່າສິດຂອງເຂົາເຈົ້າມີຫຍັງແດ່. ດັ່ງນັ້ນຈຶ່ງບໍ່ຮູ້ວ່າເຂົ້າ
ເຈົ້າໄດ້ຖືກກົດຂີ່ຂູດຮີດດ້ວຍວິທີໃດ/ໃນລະດັບໃດ.

 ອຸປະສັກທາງດ້ານພາສາ: ຜູ້ຖືກເຄາະຮ້າຍອາດມາຈາກປະເທດອື່ນ ຫຼື ພູມິພາກອື່ນ ທີ່ໃຊ້ພາສາຕ່າງ
 ກັນ ເຊິ່ງເຮັດໃຫ້ມີຄວາມຫຍຸ້ງຍາກສໍາລັບພວກເຂົາໃນການສື່ສານກັບອົງການຊຸມຊົນທ້ອງຖິ່ນທີ່ພະ

ຍະຍາມໃຫ້ການຊ່ວຍເຫຼືອ. ການຊອກຫາຜູ້ແປພາສາສະເພາະກໍເປັນສິ່ງທ້າທາຍ. ດັ່ງນັ້ນບໍ່ພຽງ
ແຕ່ມີນາຍແປພາສາທີ່ຕ້ອງເວົ້າພາສາດຽວກັນໄດ້ເທົ່ານັ້ນ, ພວກເຂົາຍັງຕ້ອງໄດ້ຮັບການຝຶກອົບຮົມ 
ເພື່ອເຮັດວຽກກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດນໍາອີກ.

ຄວາມຫຍຸ້ງຍາກໃນການລະບຸຕົວຜູ້ຖືກເຄາະຮ້າຍ (ສະໄລ້ 1)
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ການແຍກປ່ຽວ: ຜູ້ຄ້າມະນຸດມັກແຍກຜູ້ຖືກເຄາະຮ້າຍໃຫ້ຢູ່ຕ່າງຫາກ ເຊິ່ງເປັນການແຍກຕົວອອກເຮັດໃຫ້
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ຄວາມຫຍຸ້ງຍາກໃນການລະບຸຕົວຜູ້ຖືກເຄາະຮ້າຍ (ສະໄລ້ 2)
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ດ້ານວັດທະນະທໍາ: ຜູ້ຖືກເຄາະຮ້າຍອາດບໍ່ຕ້ອງການໃຫ້ຕົນເອງຖືກລະບຸຕົວຕົນ ຍ້ອນເຂົາເຈົ້າມີຄວາມ
ຮູ້ສຶກລະອາຍໃຈຕໍ່ສະຖານະການທີ່ເກີດຂຶ້ນ. ຕົວຢ່າງ:
• ຜູ້ຖືກເຄາະຮ້າຍທີ່ເປັນຜູ້ຍິງ ຫຼື ຜູ້ຊາຍ ມີຄວາມຮູ້ສຶກລະອາຍໃຈ ແລະ ອ່ອນແອ (ສໍາລັບຜູ້ຊາຍ) ທີ່ບໍ່

ສາມາດຄຸ້ມຄອງຊີວິດຕົນເອງໄດ້, ທັງບໍ່ສາມາດໃຫ້ການສະໜັບສະໜູນຄອບຄົວຕາມວັດທະນະທໍາທີ່
ເຂົາເຈົ້າໄດ້ເຕີບໃຫຍ່ມາ ເຊິ່ງວັດທະນະທໍານີ້ຈະເປັນໂຕນິຍາມ/ຕີກອບການປະພຶດ ແລະ ຄວາມຄິດ
ຂອງແຕ່ລະເພດ. ຫົວຂໍ້ສົນທະນານີ້ເປັນເວທີທີ່ເປັນປະໂຫຍດທີ່ຈະກ່າວເຖິງໂປສເຕີ້ທີ່ໄດ້ເຮັດຂຶ້ນ
ມາໃນຕອນເຊົ້າຂອງການຝຶກອົບຮົມພາຍໃຕ້ຫົວຂໍ້ ‘ການເປັນຜູ້ຊາຍ/ຜູ້ຍິງໝາຍຄວາມວ່າແນວໃດ’.
- ການກົດຂີ່ຂູດຮີດທາງເພດຍັງເປັນຄວາມອັບອາຍຂາຍໜ້າອັນໃຫຍ່ຫຼວງ ແລະ ຄວາມຮູ້ສຶກຜິດ

ຂອງຜູ້ຖືກເຄາະຮ້າຍທີ່ເປັນຜົນກະທົບມາ
 ຈາກລະບົບຄວາມເຊື່ອທີ່ວັດທະນະທໍາ 
 ແລະ ສາດສະໜາໄດ້ກໍານົດເງື່ອນໄຂໄວ້. 

ຄວາມຫຍຸ້ງຍາກໃນການລະບຸຕົວຜູ້ຖືກເຄາະຮ້າຍ (ສະໄລ້ 2)
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ອະທິບາຍວ່າພວກເຮົາຈະສຶກສາກ່ຽວກັບຫົວຂໍ້ນີ້ເພີ່ມຕື່ມໃນບົດຕໍ່ໄປກ່ຽວກັບການນໍາໃຊ້
ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ.
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may lead to the victim feeling that they are dependent on the trafficker or
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 ການເພິ່ງພາອາໄສ: ກົນລະຍຸດທາງຈິດຕະວິທະຍາທີ່ຜູ້ຄ້າມະນຸດໃຊ້ ເຊັ່ນວ່າ: ຄວາມຢ້ານກົວ ຫຼື ການ
ເຮັດໃຫ້ຜູ້ຖືກເຄາະຮ້າຍຮູ້ສຶກວ່າເປັນໜີ້ບຸນຄຸນ (ເປັນຂ້າທາດ) ອາດເຮັດໃຫ້ເຂົາຮູ້ສຶກວ່າຕ້ອງໄດ້ອາໄສຜູ້
ຄ້າມະນຸດ ຫຼື ມີຄວາມຮູ້ສຶກຂອງຄວາມຈົ່ງຮັກພັກດີ.  

 ຄວາມເຈັບປວດ ແລະ ສຸຂະພາບຈິດ: ຜູ້ຖືກເຄາະຮ້າຍອາດປະສົບກັບຄວາມເຈັບປວດອັນແສນສາຫັດ
ແລະ/ຫຼື ມີບັນຫາດ້ານສຸຂະພາບຈິດອື່ນໆ ເຊິ່ງໄດ້ເຮັດໃຫ້ເຂົາເຈົ້າມີຄວາມຫຍຸ້ງຍາກໃນການຈົດຈໍາ ຫຼື 
ການສື່ສານວ່າຕົນເອງເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ. 

ຄວາມຫຍຸ້ງຍາກໃນການລະບຸຜູ້ຖືກເຄາະຮ້າຍ (3)

Common Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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• ຜູ້ຖືກເຄາະຮ້າຍບໍ່ຊອກຫາໂອກາດເພື່ອລົບໜີ, ແລະ ດັ່ງນັ້ນຈຶ່ງບໍ່ມີການບີບບັງຄັບ.

• ຖ້າຜູ້ຖືກເຄາະຮ້າຍເວົ້າວ່າເຂົາມີຊີວິດທີ່ດີຂຶ້ນກວ່າທີ່ຜ່ານມາ, ຖືວ່າເຂົາເຈົ້າບໍ່ໄດ້ຖືກຄ້າມະນຸດ;
• ເຂົາເຈົ້າບໍ່ແມ່ນຜູ້ຖືກເຄາະຮ້າຍ ເມື່ອເຂົາປະຕິເສດການຊ່ວຍເຫຼືອ.

(OSCE, 2011)

ຄວາມຄິດທີ່ຜິດກ່ຽວກັບຜູ້ຖືກເຄາະຮ້າຍ ໂດຍທົ່ວໄປ 
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ໝາຍເຫດສໍາລັບຄູຝຶກ  

ຫັຼງຈາກການເຮັດກິດຈະກໍາທີ່ຜ່ານມາ ຜູ້ເຂົ້າຮ່ວມຝຶກອົບຮົມຈະມີຄວາມຮູ້ພື້ນຖານກ່ຽວກັບຫົວຂໍ້ນີ້. 

ເຖິງແມ່ນວ່າໃນຕອນນີ້ພວກເຮົາໄດ້ມີການກໍານົດນິຍາມທີ່ຍອມຮັບໃນລະດັບສາກົນ ກ່ຽວກັບສິ່ງ
ທີ່ເປັນອົງປະກອບໃນການເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຕາມການວິເຄາະໄຈ້
ແຍກຢູ່ໃນກິດຈະກໍາ, ມັນມີຮູບແບບ ແລະ ທ່າອ່ຽງທີ່ຊ່ວຍໃຫ້ພວກເຮົາສ້າງຄວາມເຂົ້າໃຈຕໍ່ຂໍ້ມູນ
ຂອງຜູ້ຖືກເຄາະຮ້າຍທີ່ອາດເປັນໄປໄດ້. ພ້ອມກັນນັ້ນ ຍັງມີຄວາມເຊື່ອແບບຕາຍຕົວທີ່ຍຶດຖືກັນ
ມາ ເຊັ່ນ: ຮູບແບບຂອງຍິງສາວໄວໜຸ່ມທີ່ໄດ້ຖືກບັງຄັບໃຫ້ເຂົ້າສູ່ການຄ້າໂສເພນີ ຫຼື ເດັກທີ່ມາ
ຈາກພື້ນຖານຄອບຄົວທີ່ທຸກຍາກ ເຮັດວຽກຢູ່ໂຮງງານທີ່ກົດຂີ່ຂູດຮີດແຮງງານ.  

ຈາກຕົວເລກສະຖິຕິສະແດງໃຫ້ພວກເຮົາເຫັນວ່າຍັງມີຄົນທີ່ມີຄວາມສ່ຽງໂດຍທົ່ວໄປ ເຊິ່ງພວກ
ເຮົາຈະໄດ້ວິເຄາະໃນກິດຈະກໍາຕໍ່ໄປ. ເຖິງຢ່າງໃດກໍຕາມ ຍັງມີຕົວຢ່າງຂອງບຸກຄົນອື່ນອີກ
ຈໍານວນຫຼາຍທີ່ນັບບໍ່ໄດ້ ເຊິ່ງບໍ່ໄດ້ລວມຢູ່ໃນກຸ່ມຂອງຄວາມເຊື່ອແບບຕາຍຕົວນີ້ ເຊັ່ນ: ນັກສຶກ
ສາມະຫາວິທະຍາໄລ, ນັກທຸລະກິດຊາຍ ແລະ ໄວລຸ້ນ ທີ່ມາຈາກຄອບຄົວທີ່ສົມບູນ ແລະ ມີ
ຄວາມໝັ້ນຄົງທາງເສດຖະກິດ.  

ມັນເປັນສິ່ງສໍາຄັນທີ່ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຄວນຮັບຮູ້ວ່າ ໃນຖານະທີ່ເປັນມະນຸດພວກເຮົາ
ມີຄວາມເຊື່ອແບບຕາຍຕົວເຫຼົ່ານີ້ຢູ່ແລ້ວ ເຊິ່ງມັນອາດມີຜົນເສຍຕໍ່ຂັ້ນຕອນການລະບຸຜູ້ຖືກເຄາະ
ຮ້າຍທີ່ອາດຖືກເບິ່ງຂ້າມໄປ, ເນື່ອງຈາກວ່າພວກເຂົາບໍ່ໄດ້ຈັດຢູ່ໃນໜວດຄວາມເຊື່ອແບບຕາຍ
ຕົວທີ່ໄດ້ຄາດການໄວ້ລ່ວງໜ້າວ່າ ເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດຄວນມີລັກສະນະຄື
ແນວໃດ. ໃນການຮັບຮູ້ວ່າຄວາມເຊື່ອແບບຕາຍຕົວເຫຼົ່ານີ້ມີຢູ່ຈິງ ແລະ ເຊິ່ງວ່າພວກເຮົາເອງກໍມີ
ຄວາມອີ່ດູສົງສານຕໍ່ເຂົາເຈົ້າ ເຮັດໃຫ້ພວກເຮົາຕັ້ງຄໍາຖາມກ່ຽວກັບສະຖານະການຂອງການຄ້າ
ມະນຸດໃນປະຈຸບັນ.6 

ຕໍ່ໄປນີ້ແມ່ນຂໍ້ສັງເກດສາມຈຸດຢູ່ໃນສະໄລ້. 

‘ພວກເຂົາເຈົ້າບໍ່ຊອກຫາໂອກາດເພື່ອລົບໜີ ແລະ ດັ້ງນັ້ນຈຶ່ງບໍ່ມີການບີບບັງຄັບ’: ນີ້ເປັນການບໍ່
ຮັບຮູ້ວ່າມີເຫດຜົນທີ່ຊັບຊ້ອນຢູ່ເບື້ອງຫຼັງຄໍາເວົ້ານີ້ເປັນຕົ້ນວ່າ: ຄວາມຢ້ານກົວຂອງການຖືກທໍາ
ຮ້າຍຕໍ່ຕົນເອງ ແລະ ຄອບຄົວ ຫຼື ການທີ່ເຂົາເຈົ້າບໍ່ຮູ້ຕົວວ່າພວກເຂົາຕົກຢູ່ໃນສະຖານະການ
ຂອງການກົດຂີ່ຂູດຮີດ ເຊັ່ນ: ຖ້າບຸກຄົນໃດໜຶ່ງໄດ້ໃຊ້ຊີວິດສ່ວນໃຫຍ່ຂອງເຂົາຢູ່ໃນສະພາບການ
ທີ່ໜ້າລັງກຽດ ພວກເຂົາອາດເຫັນວ່າມັນເປັນ ‘ບັນທັດຖານທາງສັງຄົມ’. ຜູ້ຖືກເຄາະຮ້າຍຈໍານວນ
ໜຶ່ງຍອມຮັບວ່າ ບໍ່ມີທາງເລືອກອື່ນອີກແລ້ວ, ພວກເຂົາອາດຈະຢູ່ໃນປະເທດອື່ນ ຫຼື ແມ່ນແຕ່ຢູ່ໃນ
ປະເທດບ້ານເກີດ ແຕ່ເຂົ້າບໍ່ເຖິງເຄືອຂ່າຍການຊ່ວຍເຫຼືອ ຫຼື ບໍ່ເຫັນທາງເລືອກອື່ນ. 

ຖາມຜູ້ເຂົ້າຮ່ວມວ່າ ມີການບໍລິການຊ່ວຍເຫຼືອ/ສະໜັບສະໜູນອັນໃດແດ່ ເພື່ອສະໜອງໃຫ້ຜູ້ຖືກ

6    www.osce.org/bih/106977?download=true
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ເຄາະຮ້າຍໃນປະເທດຂອງພວກເຂົາ ທີ່ສາມາດອໍານວຍໃຫ້ພວກເຂົາມີຊີວິດການເປັນຢູ່ທີ່ໝັ້ນ
ຄົງ ແລະ ມີການສະໜັບສະໜູນທາງດ້ານຈິດໃຈ-ສັງຄົມອັນໃດແດ່ ພາຍຫຼັງທີ່ພວກເຂົາຫຼຸດພົ້ນ
ອອກຈາກສະຖານະການຂອງການຄ້າມະນຸດແລ້ວ? ຄວາມເປັນຈິງກໍຄື ການບໍລິການຊ່ວຍ
ເຫຼືອ/ສະໜັບສະໜູນມັກຈະເປັນໄປໄດ້ຍາກ ເນື່ອງຈາກຕ້ອງນໍາໃຊ້ຊັບພະຍາກອນ ແລະ ໃນທີ່
ສຸດກໍບໍ່ຄ່ອຍຈະມີການໃຫ້ຄວາມຊ່ວຍເຫຼືອໄດ້ຕາມຄວາມຈໍາເປັນ ເພື່ອຊ່ວຍໃຫ້ຜູ້ຖືກເຄາະຮ້າຍ
ສາມາດສ້າງຊີວິດການເປັນຢູ່ທີ່ໝັ້ນຄົງ ພາຍຫຼັງຫຼຸດພົ້ນອອກຈາກການຄ້າມະນຸດ. 

‘ເຂົາເຈົ້າບໍ່ແມ່ນຜູ້ຖືກເຄາະຮ້າຍ ເມື່ອເຂົາປະຕິເສດການຊ່ວຍເຫຼືອ’: ນີ້ອາດເປັນອາການຂອງ
ການຖືກວາງເງື່ອນໄຂ/ຖືກລ້າງສະໝອງໂດຍຜູ້ກະທໍາຜິດຕໍ່ກົດໝາຍ ຫຼື ການມີຊີວິດໃນຄວາມ
ຢ້ານກົວຕໍ່ສິ່ງທີ່ອາດເກີດຂຶ້ນ ຖ້າເຂົາເຈົ້າອອກຈາກສະຖານະການນີ້ໄປ. ຜູ້ກະທໍາຜິດຕໍ່ກົດໝາຍ
ການຄ້າມະນຸດນໍາໃຊ້ເລ່ຫຼ່ຽມຫຼອກລວງ ແລະ ໃຊ້ອໍານາດເພື່ອຄວບຄຸມຜູ້ຖືກເຄາະຮ້າຍ, ຜູ້ຖືກ
ເຄາະຮ້າຍຖືກບອກເລື້ອຍໆວ່າ ຖ້າເຂົາເຈົ້າບໍ່ປະຕິບັດຕາມຄໍາສັ່ງແລ້ວອັນຕະລາຍຈະໄປເຖິງ
ບຸກຄົນອັນເປັນທີ່ຮັກຂອງເຂົາ ເຖິງວ່າບຸກຄົນອັນເປັນທີ່ຮັກນັ້ນຈະອາໄສຢູ່ຕ່າງປະເທດກໍຕາມ. 
ການໃຊ້ອໍານາດຂົ່ມຂູ່ຈິດໃຈ, ຮ່າງກາຍ ແລະ ທາງເພດຢ່າງຕໍ່ເນື່ອງໄດ້ທໍາລາຍຄວາມສາມາດ
ໃນການຟື້ນຟູຈິດໃຈໃຫ້ກັບຄືນສູ່ສະພາບປົກກະຕິ ແລະ ຄວາມຮູ້ສຶກໂຕຂອງຜູ້ຖືກເຄາະຮ້າຍໄດ້, 
ເຮັດໃຫ້ເຂົາເຈົ້າມີຄວາມອ່ອນໄຫວຕໍ່ການຄວບຄຸມ ແລະ ບີບບັງຄັບ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ: 

ໃຫ້ຜູ້ເຂົ້າຮ່ວມປະກອບຄໍາເຫັນ ຫຼື ແລກປ່ຽນກ່ຽວກັບຕົວຢ່າງຈໍານວນໜຶ່ງທີ່ພວກເຂົາເຄີຍເຫັນ 
ຫຼື ໄດ້ຍິນກ່ຽວກັບກໍລະນີການມີສ່ວນຮ່ວມຂອງແມ່ຍິງໃນຖານະທີ່ເປັນຜູ້ຄ້າມະນຸດ ຫຼື ເປັນຜູ້ຖືກ
ເຄາະຮ້າຍທີ່ຖືກນໍາໃຊ້ໃຫ້ເປັນຜູ້ຊອກຫາຜູ້ຖືກເຄາະຮ້າຍ ຫຼື ເຫຍື່ອຄົນອື່ນໆ. 

• ພວກເຮົາມັກຈະມີແນວຄິດທີ່ເປັນອະຄະຕິທາງດ້ານບົດບາດຍິງ-ຊາຍແບບຕາຍຕົວ
ຕໍ່ກັບວ່າໃຜເປັນຜູ້ກະທໍາຜິດ, ການສັນນິຖານທີ່ມັກເກີດຂຶ້ນສະເໝີກໍຄື ຜູ້ຊາຍເປັນ
ຜູ້ກະທໍາຜິດ ແຕ່ໃນຄວາມເປັນຈິງ ຜູ້ຍິງກໍມີສ່ວນຮ່ວມເຊັ່ນກັນ

• ບຸກຄົນທີ່ເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດເອງກໍສາມາດຖືກສວຍໃຊ້ ຫຼື ບີບ
 ບັງຄັບໃຫ້ມີສ່ວນໃນການຊອກຫາຜູ້ຖືກເຄາະຮ້າຍ ຫຼື ເຫຍື່ອຄົນອື່ນໆ
• ປົກກະຕິແລ້ວ ຫົວໂປ່ ຫຼື ຜູ້ນໍາພາທີ່ຢູ່ໃນຕໍາແໜ່ງສັ່ງການຂອງກິດຈະກໍາອາຊະຍາ

ກໍາ ມັກຈະຖືກປິດບັງ ຫຼື ອໍາພາງໂດຍຜູ້ທີ່ເຮັດວຽກຢູ່ພາຍໃຕ້ການຄວບຄຸມຂອງພວກ
ເຂົາ

ໃຜເປັນຜູ້ກະທໍາຜິດຕໍ່ກົດໝາຍ? 



ໝາຍເຫດສໍາລັບຄູຝຶກ 

ຖາມຜູ້ເຂົ້າຮ່ວມຝຶກອົບຮົມວ່າ ຜົນກະທົບດ້ານບົດບາດຍິງ-ຊາຍອັນໃດທີ່ມີຕໍ່ຫົວຂໍ້ທັງໝົດທີ່ໄດ້
ກ່າວມາຂ້າງເທິງ.
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• ເດັກມີຊີວິດຢູ່ກັບຄອບຄົວທີ່ລໍາບາກ

• ເດັກທີ່ບໍ່ຄ່ອຍໄດ້ໄປໂຮງຮຽນ

• ເດັກທີ່ເຮັດວຽກຂ້າງຖະໜົນ ເຊັ່ນ: ຂາຍດອກໄມ້, ຂາຍເຄື່ອງ ແລະອື່ນໆ

• ເດັກຜູ້ທີ່ນໍາໃຊ້ສານສັງເຄາະ ເຊັ່ນ: ຢາເສບຕິດ ແລະ ເຫຼົ້າ

• ເດັກທີ່ຕິດຕໍ່ກັບນັກອາຊະຍາກໍາທີ່ຮູ້ຈັກກັນທົ່ວໄປ. 

ປັດໃຈທີ່ມີອິດທິພົນຕໍ່ເດັກທີ່ມີຄວາມສ່ຽງ 

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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ຕົວຊີ້ວັດຂ້າງລຸ່ມນີ້ ອາດຊີ້ໃຫ້ເຫັນເຖິງການຮັບເອົາຄົນໂດຍການຫຼອກລວງ. 

• ລັກສະນະຂອງວຽກ, ສະຖານທີ່ ຫຼື ຄົນຈ້າງງານ: ຖ້າມີທ່າອ່ຽງຂອງວຽກ ແລະ ລັກສະນະຂອງສະຖານ
 ທີ່ ທີ່ພົວພັນກັບການຄ້າມະນຸດ ຫຼື ຖ້າຜູ້ຈ້າງງານເປັນທີ່ຮູ້ຈັກດີໃນເຄືອຂ່າຍ/ປະຫວັດຂອງເຂົາເຈົ້າ. 
• ສະພາບ/ເງື່ອນໄຂການເຮັດວຽກທີ່ບໍ່ດີ.
• ເນື້ອໃນ ຫຼື ຄວາມຖືກຕ້ອງຕາມກົດໝາຍຂອງສັນຍາແຮງງານ: ຮູບແບບ, ການລຽບລຽງເວົ້າຄໍາ ແລະ 

ໂຄງຮ່າງຂອງເອກະສານຖືກຕ້ອງຕາມບັນທັດຖານຂອງສັນຍາໂດຍທົ່ວໄປຫຼືບໍ່? 
 ໄດ້ມີການລະບຸກ່ຽວກັບຊົ່ວໂມງເຮັດວຽກ, ການຈ່າຍເງິນ ແລະ ວັນພັກວຽກ ແລະອື່ນໆບໍ່?

ການຫຼອກລວງ 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

67

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money
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• ສັນຍານຂອງຄວາມຮຸນແຮງຕໍ່ຜູ້ຖືກເຄາະ
ຮ້າຍ

• ການລັກພາຕົວ, ຖືກບັງຄັບໃຫ້ແຕ່ງດອງ, 
ຖືກບັງຄັບໃຫ້ຖືພາແທນ/ຖືພາ, 

 ຖືກບັງຄັບໃຫ້ເອົາມາເປັນລູກລ້ຽງ ຫຼື ການ
ຂາຍຜູ້ຖືກເຄາະຮ້າຍ 

• ການຍຶດເອົາເອກະສານ
• ໜີ້ໃນການເປັນຂ້າທາດ 
• ການແຍກປ່ຽວ, ການກັກຂັງ ຫຼື ການເຝົ້າ

ຕິດຕາມ
• ການຂົ່ມຂູ່ວ່າຈະຟ້ອງຮ້ອງຕໍ່ເຈົ້າໜ້າທີ່
• ການຂົ່ມຂູ່ໃຊ້ຄວາມຮຸນແຮງຕໍ່ຜູ້ຖືກເຄາະ

ຮ້າຍ

ການບີບບັງຄັບ 
ຕົວຊີ້ວັດຂ້າງລຸ່ມນີ້ ອາດຊີ້ໃຫ້ເຫັນເຖິງການຮັບເອົາຄົນໂດຍການບີບບັງຄັບ.

• ການຂົ່ມຂູ່ເພື່ອແຈ້ງບອກຄອບຄົວຂອງຜູ້ຖືກ
ເຄາະຮ້າຍ, ຊຸມຊົນ ແລະ ສາທາລະນະກ່ຽວກັບ
ສະຖານະການຂອງຜູ້ຖືກເຄາະຮ້າຍ

• ຄວາມຮຸນແຮງ ຫຼື ຂົ່ມຂູ່ວ່າຈະໃຊ້ຄວາມຮຸນແຮງ
ຕໍ່ຄອບຄົວຂອງຜູ້ຖືກເຄາະຮ້າຍ

• ການກັກເງິນ
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• ການເຕົ້າໂຮມກັນໃໝ່ຂອງຄອບຄົວ: ໂດຍສະເພາະໃນກໍລະນີຂອງການຄ້າມະນຸດໃນເດັກ, ແມ່ນ
 ເດັກທີ່ບໍ່ໄດ້ເດີນທາງໄປພ້ອມຄອບຄົວ ຕາມເປົ້າໝາຍທີ່ຄາດຫັວງໄວ້ເພື່ອຈະເຕົ້າໂຮມກັບຄອບ
 ຄົວອີກຄັ້ງ
• ສະພາບການໃຊ້ຊີວິດ ແລະ ການຂົນສົ່ງທີ່ບໍ່ດີ
• ສັນຍາການແຕ່ງດອງ ແລະ ການເອົາເດັກມາເປັນລູກລ້ຽງ 
• ໄດ້ຮັບຄໍາໝັ້ນສັນຍາວ່າຈະໄດ້ຮັບໂອກາດທາງການສຶກສາ ແຕ່ບໍ່ມີການສະໜັບສະໜູນທາງ
 ດ້ານເອກະສານຈາກສະຖາບັນການສຶກສາທີ່ຖືກຕ້ອງໃດໜຶ່ງ. 

ການຫຼອກລວງ 
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ຄູຝຶກຄວນອະທິບາຍລໍາດັບຊັ້ນຄວາມສໍາຄັນຂອງຕົວຊີ້ວັດ ທີ່ຄວນດັດແປງເນື້ອໃນໄດ້ ແລະ ມີ
ຄວາມແຕກຕ່າງທາງດ້ານອາຍຸ, ເພດ, ຊົນຊາດ, ສະຖານະການເປັນພົນລະເມືອງ, ສະຖານະ
ດ້ານສັງຄົມ-ເສດຖະກິດ, ຄວາມພິການ ແລະ ປັດໃຈອື່ນໆທີ່ຫຼາກຫຼາຍ. ຕົວຊີ້ວັດສໍາລັບເດັກ
ນັ້ນຈະມີຄວາມແຕກຕ່າງຈາກຜູ້ໃຫຍ່ ຍ້ອນມັນຈະຊີ້ໃຫ້ເຫັນຄວາມແຕກຕ່າງລະຫວ່າງປະເພດ
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• ສັນຍານຂອງຄວາມຮຸນແຮງຕໍ່ຜູ້ຖືກເຄາະຮ້າຍ
• ການລັກພາຕົວ, ຖືກບັງຄັບໃຫ້ແຕ່ງດອງ, ຖືກ

ບັງຄັບໃຫ້ຖືພາແທນ/ຖືພາ, ຖືກບັງຄັບໃຫ້
ເອົາມາເປັນລູກລ້ຽງ ຫຼື ການຂາຍຜູ້ຖືກເຄາະ
ຮ້າຍ 

• ການຍຶດເອົາເອກະສານ
• ໜີ້ໃນການເປັນຂ້າທາດ 
• ການແຍກປ່ຽວ, ການກັກຂັງ ຫຼື ການເຝົ້າ

ຕິດຕາມ
• ການຂົ່ມຂູ່ວ່າຈະຟ້ອງຮ້ອງຕໍ່ເຈົ້າໜ້າທີ່
• ການຂົ່ມຂູ່ໃຊ້ຄວາມຮຸນແຮງຕໍ່ຜູ້ຖືກເຄາະຮ້າຍ

ການບີບບັງຄັບ 
ຕົວຊີ້ວັດຂ້າງລຸ່ມນີ້ ອາດຊີ້ໃຫ້ເຫັນເຖິງການຮັບເອົາຄົນໂດຍການບີບບັງຄັບ.

• ການຂົ່ມຂູ່ເພື່ອແຈ້ງບອກຄອບຄົວຂອງຜູ້ຖືກ
ເຄາະຮ້າຍ, ຊຸມຊົນ ແລະ ສາທາລະນະກ່ຽວກັບ
ສະຖານະການຂອງຜູ້ຖືກເຄາະຮ້າຍ

• ຄວາມຮຸນແຮງ ຫຼື ຂົ່ມຂູ່ວ່າຈະໃຊ້ຄວາມຮຸນແຮງ
ຕໍ່ຄອບຄົວຂອງຜູ້ຖືກເຄາະຮ້າຍ

• ການກັກເງິນ
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ຕົວຊີ້ວັດຂ້າງລຸ່ມນີ້ອາດຊີ້ໃຫ້ເຫັນເຖິງການຮັບເອົາຄົນ ໂດຍການທາລຸນຜູ້ອ່ອນແອ ແລະ ອາດມີຄວາມຊັດເຈນ
ຂຶ້ນເມື່ອໄດ້ເຮັດປະຫວັດຂອງຜູ້ສູນຫາຍ. 
• ສະພາບຄອບຄົວທີ່ຫຍຸ້ງຍາກ;
• ບຸກຄົນໃດໜຶ່ງທີ່ມີສະຖານະທີ່ຜິດກົດໝາຍ ເຊັ່ນ: ຜູ້ອົບພະຍົບທີ່ຜິດກົດໝາຍ;
• ຂາດການສຶກສາ;
• ຢູ່ພາຍໃຕ້ການຄວບຄຸມຂອງຜູ້ກົດຂີ່ຂູດຮີດ ເຊັ່ນ: ໄດ້ຮັບການເອົາໃຈໃສ່ເບິ່ງແຍງເປັນຢ່າງດີຈາກ

ບຸກຄົນໃດບຸກຄົນໜຶ່ງທີ່ພົບທາງອິນເຕີເນັດ;
• ຄວາມຫຍຸ້ງຍາກທາງການເງິນ/ເສດຖະກິດ;
• ບັນຫາທາງຈິດ/ສຸຂະພາບຈິດ; 
• ຄວາມເປັນມາທີ່ລໍາບາກ.

ການທາລຸນຜູ້ອ່ອນແອ 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ຂອງການກົດຂີ່ຂູດຮີດ ເຊັ່ນ: ທາງເພດ ທຽບກັບ ແຮງງານ. ມັນມີຄວາມຈໍາເປັນທີ່ຕົວຊີ້ວັດໄດ້ຖືກ
ສ້າງຂຶ້ນອີງຕາມສະພາບຂອງປະເທດ ແລະ ທ້ອງຖິ່ນ ເພື່ອເຮັດໃຫ້ຕົວຊີ້ວັດເຫຼົ່ານັ້ນມີປະໂຫຍດ
ຫຼາຍທີ່ສຸດ. ໃຫ້ຄູຝຶກເນັ້ນໜັກວ່າລາຍການຂໍ້ມູນທີ່ໄດ້ເອົາໃຫ້ໃນບົດນີ້ແມ່ນມີໜ້ອຍກວ່າ ແລະ ຈະ
ເນັ້ນໃສ່ກອບການເຮັດວຽກຫຼາຍຂຶ້ນ ເຊິ່ງເປັນຕົວຊີ້ວັດທີ່ໄດ້ເຮັດໄວ້ລ່ວງໜ້າເພື່ອໃຫ້ແທດເໝາະ
ຕາມຈຸດປະສົງ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ອະທິບາຍເປົ້າໝາຍພື້ນຖານຂອງຜູ້ຄ້າມະນຸດວ່າ ແມ່ນເພື່ອກົດຂີ່ຂູດຮີດ ແລະ ສະແຫວງຫາຜົນ
ປະໂຫຍດຈາກຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ. ບໍ່ວ່າຈະເປັນການກະທໍາຜ່ານການບັງຄັບ
ໃຊ້ແຮງງານ, ການກົດຂີ່ທາງເພດ ແລະ ການຂົນຢາເສບຕິດ.  

ເພື່ອຮັບປະກັນວ່າຜູ້ຄ້າມະນຸດຈະສືບຕໍ່ໄດ້ປະໂຫຍດຈາກການກົດຂີ່ຂູດຮີດຜູ້ຖືກເຄາະຮ້າຍ
ພວກເຂົາຈໍາເປັນຕ້ອງໄດ້ກັກຂັງຄົນເຫຼົ່ານັ້ນໄວ້ພາຍໃຕ້ການຄວບຄຸມ ແລະ ໃຫ້ເຂົ້າຮ່ວມກິດຈະ
ກໍາທີ່ກົດຂີ່ຂູດຮີດ ໂດຍການບັງຄັບຂູ່ເຂັນ. ຜູ້ກະທໍາຜິດນໍາໃຊ້ວິທີການທາລຸນທັງທາງຮ່າງກາຍ 
ແລະ ຈິດໃຈ ເພື່ອເປັນການກັກຂັງຜູ້ຖືກເຄາະຮ້າຍ ບໍ່ວ່າຈະເປັນທາງຮ່າງກາຍ ຫຼື ການຖືກຈໍາຄຸກ
ທາງດ້ານຄວາມຄິດ.
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ສະໄລ້ນີ້ປະກອບມີປະເພດຂອງການກົດຂີ່
ຂູດຮີດທີ່ຕ່າງກັນ ຕາມທີ່ໄດ້ກໍານົດໄວ້ພາຍໃຕ້
ອະນຸສັນຍາປາເລໂມ.  
• ການກົດຂີ່ທາງເພດ
• ການບັງຄັບໃຊ້ແຮງງານ
• ຂ້າທາດ
• ບໍລິວານ 
• ຖືກບັງຄັບເອົາອະໄວຍະວະໃນຮ່າງກາຍ

ໄປຂາຍ

ປະເພດຂອງການກົດຂີ່ຂູດຮີດ  
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Types of Exploitation Possible in National Legislation

� Forced marriage
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� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices
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� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

• ຖືກບັງຄັບໃຫ້ແຕ່ງດອງ
• ຖືກບັງຄັບໃຫ້ຂໍທານ
• ນໍາໃຊ້ເຂົ້າໃນກິດຈະກໍາ ແລະ ອາຊະຍາກໍາທີ່ຜິດກົດໝາຍ ເຊັ່ນ: ການຜະລິດຢາເສບຕິດ ແລະ 

ການຂົນສົ່ງຢາເສບຕິດ
• ການກົດຂີ່ຂູດຮີດທາງສາດສະໜາ/ການປະຕິບັດທາງດ້ານວັດທະນະທໍາ
• ບັງຄັບໃຫ້ແມ່ຍິງຖືພາ (ເປັນແມ່ຮັບຝາກຖືພາ)

ປະເພດຂອງການກົດຂີ່ຂູດຮີດໃນນິຕິກໍາແຫ່ງຊາດ 
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 ການກົດຂີ່ທາງເພດ
 ການໃຊ້ເດັກໃນກິດຈະກໍາ ແລະ ອາຊະຍາກໍາ

ຜິດກົດໝາຍ
 ການໃຊ້ເດັກເຂົ້າໃນຄວາມຂັດແຍ່ງທີ່ມີການຕິດ

ອາວຸດ
 ການໃຊ້ເດັກເຮັດວຽກສ່ຽງອັນຕະລາຍ
 ການເຮັດວຽກຂອງເດັກທີ່ມີອາຍຸບໍ່ເຖິງເກນອາຍຸ

ເຮັດວຽກ
 ການເອົາເດັກເປັນລູກລ້ຽງແບບຜິດກົດໝາຍ

ປະເພດຂອງການກົດຂີ່ຂູດຮີດເດັກ (ອະນຸສັນຍາປາເລໂມ) 
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ເປົ້າໝາຍ: ການນໍາໃຊ້ຕົວຊີ້ວັດເພື່ອລະບຸການຄ້າມະນຸດ

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...
 ລະບຸຄະດີຄ້າມະນຸດ ໂດຍນໍາໃຊ້ຕົວຊີ້ວັດ
 ແລກປ່ຽນແຜນກ່ຽວກັບວິທີການຕອບໂຕ້ກັບເຫດການທີ່ປະກົດມີຕົວຊີ້ວັດ 

ເວລາ: 90 ນາທີ 

ບົດທີສີ່
ການນໍາໃຊ້ຕົວຊີ້ວັດເພື່ອລະບຸ
ການຄ້າມະນຸດ 

ລາຍລະອຽດອຸປະກອນ 

ການນໍາສະເໜີ: 

ຊຸດກິດຈະກໍາ 1.4.1 ຊຸດກໍລະນີ
ສຶກສາກ່ຽວກັບການຄ້າມະນຸດ

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ 

ພິມເອກະສານຊຸດກິດຈະກໍາໃຫ້ພຽງພໍ ເພື່ອແຈກຢາຍ
ໃຫ້ກຸ່ມລະ 1-2 ສະບັບ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  

ພາບລວມຂອງບົດຮຽນ

ກິດຈະກໍາ ເວລາ 
(ນາທີ)

ຈຸດປະສົງ

ກໍລະນີສຶກສາ 90ເພື່ອຊອກຫາຕົວຊີ້ວັດການຄ້າມະນຸດຈາກກໍລະ
 ນີສຶກສາ
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ກິດຈະກໍາທີສອງ: ກໍລະນີສຶກສາ

ຈຸດປະສົງ: ເພື່ອຄົ້ນຄວ້າກ່ຽວກັບບັນດາຕົວຊີ້ວັດການຄ້າມະນຸດ ທີ່ຢູ່ໃນສະຖານະການຂອງກໍລະ
ນີສຶກສາ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ 

ເວລາ: 90 ນາທີ

1.1 ບົດຝຶກຫັດກຸ່ມ (60 ນາທີ) 

1. ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນກຸ່ມລະ 4-6 ຄົນ.
2. ອະທິບາຍວ່າ ພວກເຂົາຈະຕ້ອງໄດ້ວິເຄາະກໍລະນີສຶກສາ 3 ກໍລະນີ  ໂດຍນໍາໃຊ້ຄໍາຖາມ

ໃນສະໄລ້:

3. ອະທິບາຍວ່າ ພວກເຂົາມີເວລາ 15 ນາທີ ຕໍ່ໜຶ່ງກໍລະນີສຶກສາ ກ່ອນທີ່ຈະເຮັດອັນຕໍ່ໄປ. 
 ເອົາເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກໃຫ້ຜູ້ເຂົ້າຮ່ວມ ແລະ ແນະນໍາໃຫ້ພວກເຂົາຈົດບັນທຶກໄວ້ 
 ເນື່ອງຈາກວ່າຈະມີການສົນທະນາໃນກຸ່ມໃຫຍ່ໃນຕອນທ້າຍຂອງກິດຈະກໍາ.
4. ແຕ່ລະກຸ່ມຈະໄດ້ຮັບບັດກໍລະນີສຶກສາຈາກຊຸດກິດຈະກໍາ 1.4.1 ເຊິ່ງບັດກໍລະນີສຶກສາ

ກ່ຽວກັບການຄ້າມະນຸດຈະຖືກແຈກຢາຍທຸກໆ 20 ນາທີ ຈົນກວ່າຈະໄດ້ສົນທະນາຄົບ
 ທັງສາມກໍລະນີ, ເອກະສານທີ່ສາມາດພິມອອກໄດ້ ມີຢູ່ໃນພາກອຸປະກອນການຝຶກອົບ
 ຮົມຂອງຊຸດຫຼັກສູດນີ້.

Task: Case Study
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questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following
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� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

ໃນກຸ່ມຂອງທ່ານ, ໃຫ້ອ່ານກໍລະນີສຶກສາທັງສາມກໍລະນີ ແລະ ຕອບຄໍາຖາມລຸ່ມນີ້: 

• ມີຕົວຊີ້ວັດໃດແດ່ທີ່ປະກົດໃຫ້ເຫັນ?

• ມັນຄ້າຍຄືກັບຄະດີຄ້າມະນຸດບໍ່?

• ຈະນໍາໃຊ້ມາດຕະການໃດຕໍ່ໄປ?

ບົດຝຶກຫັດ: ກໍລະນີສຶກສາ
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1.2 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ ແລະ ການນໍາສະເໜີ (30 ນາທີ)

ຫຼັງຈາກທີ່ເຮັດວຽກກຸ່ມແລ້ວໆ, ຄູຝຶກຄວນນໍາພາຜູ້ເຂົ້າຮ່ວມໃນການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມ
ໃຫຍ່ ເພື່ອສັງລວມຄໍາຕອບ/ຄໍາຄິດເຫັນກ່ຽວກັບກໍລະນີສຶກສາ, ແລ້ວເກັບເອົາຄໍາຄິດເຫັນກ່ຽວ
ກັບຕົວຊີ້ວັດ ແລະ ຄໍາແນະນໍາສໍາລັບຂັ້ນຕອນຕໍ່ໄປຈາກແຕ່ລະກຸ່ມ.

ພ້ອມທັງໃຫ້ຜູ້ເຂົ້າຮ່ວມໃຫ້ຄໍາຄິດເຫັນວ່າ ພວກເຂົາຄິດວ່າບາງຕົວຊີ້ວັດຂອງແຕ່ລະເພດຈະ
ແຕກກັນບໍ່.

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ໝາຍເຫດສະໜັບສະໜູນຕໍ່ໄປນີ້ ຍັງບໍ່ທັນສົມບູນເທື່ອ

ເດັກຍິງຫາຍໂຕໄປ

ຕົວຊີ້ວັດ:
 ເດັກຍິງດັ່ງກ່າວສູນຫາຍໄປ ແລະ ໄດ້ເອົາເຄື່ອງໄປນໍາ, ໃນນີ້ມີບິນຮັບເງິນຂອງບໍລິສັດ

ລົດໄຟ ເຊິ່ງຊີ້ບອກວ່າອາດຈະມີການເດີນທາງເກີດຂຶ້ນ.
 ຕົວຊີ້ວັດທີ່ເປັນໄປໄດ້ອີກອັນໜຶ່ງແມ່ນ ເດັກຊາຍທີ່ຖືກເວົ້າເຖິງໄດ້ມີການຕິດຕໍ່ກັບເດັກ

ຍິງ. ຜູ້ຄ້າມະນຸດສ່ວນຫຼາຍຈະເຂົ້າຫາເດັກຍິງໂດຍກົງ ຫຼື ການຕີສະໜິດເປັນໝູ່; ຫຼື ຂົ່ມຂູ່
ໃຫ້ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດເຮັດໜ້າທີ່ເປັນຜູ້ຫາເຫຍື່ອ.

 ຄວາມຈິງທີ່ວ່າເດັກຍິງດັ່ງກ່າວມີບັນຫາມາໄດ້ 18 ເດືອນແລ້ວກໍສາມາດເປັນຕົວຊີ້ວັດ
ໜຶ່ງ ເນື່ອງຈາກຄວາມອ່ອນແອທາງດ້ານຈິດໃຈຂອງລາວ ແລະ ປັດໄຈທີ່ສະໜັບສະໜູນ
ເບື້ອງຕົ້ນຂອງລາວກໍແຕກຫັກລົງ (ຜູ້ເປັນແມ່ເສຍຊີວິດ ແລະ ຜູ້ເປັນພໍ່ກາຍເປັນຄົນຕິດ

 ເຫຼົ້າ). ເດັກໄວລຸ້ນທີ່ມີຄວາມສ່ຽງ ສ່ວນຫຼາຍຈະຫັນໄປອາໄສການຊ່ວຍເຫຼືອຈາກສື່ອອນ
ລາຍ ເຊິ່ງເປີດໂອກາດໃຫ້ແກ່ພວກລ່າເຫຍື່ອ. 

ຄະດີຄ້າມະນຸດ: ເບິ່ງຄືວ່າ ການຄ້າມະນຸດແມ່ນມີຄວາມເປັນໄປໄດ້ສູງ ແຕ່ຈໍາເປັນຕ້ອງມີຫຼັກຖານ
ເພີ່ມຕື່ມ ເພື່ອທີ່ຈະທໍາຄວາມເຂົ້າໃຈວ່າ ເດັກຍິງກໍາລັງຖືກຂູດຮີດຫຼືບໍ່ ເພາະວ່າບ່ອນຢູ່ຂອງລາວກໍ
ຍັງບໍ່ທັນເປັນທີ່ຮັບຮູ້ເທື່ອ. ນັກສືບສວນ-ສອບສວນຕ້ອງກໍານົດຄວາມເປັນໄປໄດ້ວ່າ ເດັກຍິງໄດ້
ໜີອອກຈາກເຮືອນ; ຫຼື ບາງຄັ້ງການໄຕ່ສ່ວນອາດຈະນໍາໄປສູ່ອາຊະຍາກໍາພາຍໃນ ຫຼື ແມ່ນກະ
ທັ້ງການລັກພາຕົວ ແລະ/ຫຼື ການຄາດຕະກໍາກໍເປັນໄດ້. 
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ບາງຄໍາແນະນໍາສໍາລັບການສືບສວນໃນຂັ້ນຕໍ່ໄປ
 ປະຫວັດຂອງເດັກຍິງ, ເຊັ່ນ: ຕ້ອງສ້າງຮູບຖ່າຍ ແລະ ສົ່ງໃຫ້ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດ
  ໝາຍຄົນອື່ນໆ ແລະ ຊ່ອງທາງອື່ນໆທີ່ກ່ຽວຂ້ອງ/ແທດເໝາະ.
 ທີມເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຕ້ອງໄດ້ສໍາພາດໝູ່ເພື່ອນ ແລະ ຄອບຄົວຂອງເດັກຍິງ 
 ເພື່ອຊອກຫາຂໍ້ມູນຫຼັກຖານເພີ່ມຕື່ມ.
 ຕ້ອງໄດ້ເຮັດການຄົ້ນຫາຫຼັກຖານທາງນິຕິວິທະຍາພາຍໃນເຮືອນຂອງແມ່ເຖົ້າ.
 ຕ້ອງໄດ້ຊອກຫາຕົວຕົນຂອງເດັກຊາຍທີ່ເດັກຍິງນັ້ນໄດ້ລົມນໍາ. ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດ
 ໝາຍຈະຕ້ອງໄດ້ເຮັດວຽກຮ່ວມກັບບໍລິສັດໂທລະຄົມທີ່ເດັກຍິງໃຊ້ບໍລິການ ເພື່ອຊອກຫາ
 ປະຫວັດການໂທເຂົ້າໂທອອກ. ເຖິງຢ່າງໃດກໍຕາມ, ສ່ວນຫຼາຍແລ້ວຜູ້ຄ້າມະນຸດຈະນໍາ

ໃຊ້ເບີໂທທີ່ບໍ່ລົງທະບຽນຊື່ ຫຼື ທີ່ຢູ່ຂອງຜູ້ນໍາໃຊ້.
 ຍັງບໍ່ມີການເວົ້າເຖິງຄອມພິວເຕີໃນຫ້ອງນອນຂອງເດັກຍິງ, ແຕ່ຖ້າວ່າເດັກຍິງດັ່ງກ່າວມີ
 ຄອມພິວເຕີ ກໍຕ້ອງໄດ້ກວດຄົ້ນເຊັ່ນກັນ. ການນໍາໃຊ້ອິນເຕີເນັດ, ອີເມວ, ສື່ອອນລາຍ

ຕ່າງໆ ກໍຕ້ອງໄດ້ຖືກກວດຄົ້ນ ແລະ ຕ້ອງໄດ້ຂໍຄວາມຊ່ວຍເຫຼືອຈາກບັນດາບໍລິສັດສື່ສັງ
 ຄົມອອນລາຍເພື່ອເຂົ້າຫາບັນຊີດັ່ງກ່າວ ເພື່ອຊ່ວຍໃນການຄົ້ນຫາຂໍ້ມູນຫຼັກຖານຕື່ມ. 
 ເຖິງຢ່າງໃດກໍຕາມ, ການຂໍຄວາມຊ່ວຍເຫຼືອດັ່ງກ່າວນີ້ມັນກໍຂຶ້ນກັບນະໂຍບາຍ ຫຼື ກົດ
 ໝາຍໃນການປົກປ້ອງຂໍ້ມູນວ່າຈະອະນຸຍາດຫຼືບໍ່. 
 ຕ້ອງໄດ້ມີການຕິດຕໍ່ພົວພັນກັບບໍລິສັດລົດໄຟ ເພື່ອຈະຊອກຈຸດໝາຍປາຍທາງທີ່ເປັນໄປ

ໄດ້ອີງຕາມຈໍານວນເງິນໃນບິນຮັບເງິນ.
 ຕ້ອງໄດ້ຖາມເຈົ້າໜ້າທີ່ລົດໄຟທີ່ປະຈໍາຢູ່ຫ້ອງຂາຍປີ້ ແລະ ສະຖານີລົດໄຟທີ່ກ່ຽວຂ້ອງ. 
 ເຈົ້າໜ້າທີ່ບໍລິການຂົນສົ່ງສາທາລະນະ ເຊັ່ນ: ຄົນຂັບລົດແທັກຊີ ແລະ ຄົນຂັບລົດເມ ກໍ

ຕ້ອງໄດ້ຖືກສໍາພາດເຊັ່ນກັນ ເຊິ່ງພວກເຂົາອາດຈະພົບເຫັນເດັກຍິງຕອນທີ່ລາວກໍາລັງ
ເດີນທາງໄປຍັງສະຖານີລົດໄຟ.

 ເມື່ອສາມາດລະບຸສະຖານທີ່ໄດ້ແລ້ວ, ທີມງານຕ້ອງໄດ້ກໍານົດກຸ່ມເປົ້າໝາຍ ເຊັ່ນ: ການ
ຂົນສົ່ງສາທາລະນະໃນທ້ອງຖິ່ນ, ໂຮງໂສເພນີ, ໂຮງແຮມ ແລະ ຮູບແບບກິດຈະກໍາຜິດ
ກົດໝາຍອື່ນໆທີ່ເປັນທີ່ຮູ້ຈັກໃນທ້ອງຖິ່ນນັ້ນ.

ສະຖານທີ່ກໍ່ສ້າງ
ຕົວຊີ້ວັດ
 ສະພາບຮ່າງກາຍຂອງຄົນງານ
 ການຫຼອກລວງວ່າທີ່ພັກຂອງຄົນງານແມ່ນໂຮງແຮມພີ້ງ
 ຕູ້ຄອນເທນເນີ້ວ່າງເປົ່າ ທີ່ມີແຕ່ກິ່ນຍ່ຽວ ແລະ ເບິ່ງຄືບໍ່ເໝາະກັບການເກັບເຄື່ອງ
 ໄພທໍາມະຊາດທີ່ເກີດຂຶ້ນຢູ່ບ້ານເກີດຂອງຄົນງານ ສາມາດບອກໄດ້ວ່າພວກເຂົາຈໍາເປັນ

ຕ້ອງໄດ້ດຳລົງຊີວິດໃນຮູບແບບທີ່ແຕກຕ່າງໄປຈາກເກົ່າ ຈຶ່ງເຮັດໃຫ້ພວກເຂົາຊອກຫາ
ວຽກເຮັດຢູ່ບ່ອນນີ້



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ຄະດີຄ້າມະນຸດ: ຕົວຊີ້ວັດຕ່າງໆ ສະແດງໃຫ້ເຫັນຄວາມເປັນໄປໄດ້ທີ່ຈະແມ່ນຄະດີຄ້າມະນຸດ
ແຕ່ຍັງມີຄວາມຕ້ອງການຫຼັກຖານເພີ່ມຕື່ມ ເພື່ອພິສູດໃນແງ່ຂອງການຂູດຮີດເພື່ອຜົນປະໂຫຍດ
ທາງການເງິນ ເຊັ່ນ: ການຜູກມັດດ້ວຍໜີ້ສິນ, ແລະ ການຂູດຮີດທາງຮ່າງກາຍ ຕົວຢ່າງ ພວກຜູ້ 
ຊາຍນອນໃນຕູ້ຄອນເທນເນີ ຕາມທີ່ສົງໄສ. 

ບາງຄໍາແນະນໍາສໍາລັບການສືບສວນໃນຂັ້ນຕໍ່ໄປ
 ຕ້ອງໄດ້ຕິດຕໍ່ສື່ສານກັບຄົນງານ ໂດຍທີ່ບໍ່ເຮັດໃຫ້ພວກເຂົາຕົກຢູ່ໃນອັນຕະລາຍ (ເຊິ່ງ

ຈະໄດ້ເວົ້າເຖິງໃນບົດຕໍ່ໄປ)
 ຕ້ອງໄດ້ວ່າຈ້າງນາຍແປພາສາທີ່ມີຄຸນນະວຸດເໝາະສົມມາເຮັດວຽກນີ້
 ຕ້ອງໄດ້ຊອກຫຼັກຖານຕື່ມວ່າຄົນງານໄດ້ອາໄສຢູ່ໃນຕູ້ຄອນເທນເນີ້ແທ້ບໍ່
 ທຸກເອກະສານທີ່ກ່ຽວຂ້ອງຕ້ອງຖືກຄົ້ນຫາ ແລະ ກູ້ຄືນເພື່ອເປັນຫຼັກຖານ ເຊັ່ນ: ໃບອະນຸ
 ຍາດເຮັດວຽກ, ສັນຍາ ແລະອື່ນໆ.  

ຍາດພີ່ນ້ອງ 

ຕົວຊີ້ວັດ
 ຜູ້ຄ້າມະນຸດອາດເປັນບຸກຄົນທີ່ຜູ້ຖືກເຄາະຮ້າຍຮູ້ຈັກ ເຊິ່ງອາໄສຄວາມໄວ້ເນື້ອເຊື່ອໃຈ 

ແລະ ອາດຈະເປັນຍິງ ຫຼື ຊາຍກໍໄດ້.
 ຈໍານວນເງິນເປັນກ້ອນ ທີ່ເອົາໃຫ້ຕອນທີ່ຜູ້ຖືກເຄາະຮ້າຍໄປຮອດໃໝ່ໆ ອາດຈະເຮັດ

ໃຫ້ພໍ່ແມ່ເບິ່ງຄືວ່າເປັນສິ່ງທີ່ຖືກກົດໝາຍ ແລະ ຕົບຕາເຈົ້າໜ້າທີ່ໃນກໍລະນີທີ່ຄະດີຕົກ
ເປັນທີ່ສົນໃຈ.

 ພຶດຕິກໍາທີ່ປ່ຽນໄປເມື່ອລູກສາວຕິດຕໍ່ມາຫາພໍ່ແມ່ສາມາດຊີ້ບອກໄດ້ວ່າ ລາວກໍາລັງຕົກ
ຢູ່ໃນເຫດການທີ່ເປັນອັນຕະລາຍ ຫຼື ຕົກຢູ່ໃນອໍານາດຂອງຢາເສບຕິດ ຫຼື ສິ່ງມຶນເມົາ.

ຄະດີຄ້າມະນຸດ: ເບິ່ງຄືວ່າ ການຄ້າມະນຸດແມ່ນມີຄວາມເປັນໄປໄດ້ສູງ ແຕ່ຈໍາເປັນຕ້ອງມີຫຼັກຖານ
ເພີ່ມຕື່ມ ເພື່ອທີ່ຈະທໍາຄວາມເຂົ້າໃຈວ່າ ເດັກຍິງກໍາລັງຖືກຂູດຮີດຫຼືບໍ່ ເພາະວ່າບ່ອນຢູ່ຂອງລາວ
ກໍຍັງບໍ່ທັນເປັນທີ່ຮັບຮູ້ເທື່ອ.  
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ບາງຄໍາແນະນໍາສໍາລັບການສືບສວນໃນຂັ້ນຕໍ່ໄປ
 ສ້າງປະຫວັດຂອງຜູ້ສູນຫາຍ ແລະ ແຈກຢາຍໄປຕາມຊ່ອງທາງຂອງໜ່ວຍງານບັງຄັບ

ໃຊ້ກົດໝາຍອື່ນໆ
 ຖ້າວ່າເປັນໄປໄດ້ ໃຫ້ເຮັດວຽກຮ່ວມກັບບໍລິສັດໂທລະຄົມ ເພື່ອຕິດຕາມຮ່ອງຮອຍການ

ໃຊ້ໂທລະສັບຂອງພີ່ນ້ອງ
 ຕິດຕໍ່ກັບທີມເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍໃນເມືອງບລູ ແລະ ເຮັດວຽກຮ່ວມກັບເຂົາເຈົ້າ, 
 ເຊິ່ງມັນອາດຈະເຮັດໃຫ້ພວກເຂົາແລກປ່ຽນຂໍ້ມູນຫຼັກຖານກ່ຽວກັບ ຜູ້ທີ່ມີປະຫວັດກ່ຽວ
 ກັບການຄ້າມະນຸດຂອງຄົນທີ່ອາໄສຢູ່ໃນເຂດນັ້ນ ຫຼື ເຂົ້າໄປຮ່ວມກັບເຄືອຂ່າຍອື່ນໆ 

ເພື່ອເກັບກໍາຂໍ້ມູນຫຼັກຖານ ເຊັ່ນ: ພວກໃຫ້ບໍລິການທາງເພດໃນທ້ອງຖິ່ນ ແລະອື່ນໆ... 



ໂມດູນ 2 
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ບົດທີໜຶ່ງ
ການຄຸ້ມຄອງຂໍ້ມູນ
ກອງສໍາລັບຄະດີຄ້າມະນຸດ

ມື້ທີສອງ

ເປົ້າໝາຍ: ເພື່ອສ້າງຄວາມຮູ້ຄວາມສາມາດໃນການຄຸ້ມຄອງຂໍ້ມູນຂ່າວກອງສໍາລັບຄະດີຄ້າ
ມະນຸດ

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...  
 ລະບຸຄວາມແຕກຕ່າງລະຫວ່າງ ຂໍ້ມູນທົ່ວໄປ ແລະ ຂໍ້ມູນຂ່າວກອງ
 ກໍານົດທຸກອົງປະກອບຂອງວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງ
 ອະທິບາຍໄດ້ຢ່າງໜ້ອຍສອງຢ່າງ: ເຕັກນິກການວິເຄາະ/ເຕັກນິກການສ້າງແຜນວາດ
 ນໍາໃຊ້ໄດ້ຢ່າງໜ້ອຍໜຶ່ງຢ່າງ: ເຕັກນິກການວິເຄາະ/ເຕັກນິກການສ້າງແຜນວາດ 

ເວລາ: 195 ນາທີ (ລວມທັງເວລາພັກດື່ມຊາ-ກາເຟ 15 ນາທີ)

ລາຍລະອຽດອູປະກອນ 

ການນໍາສະເໜີ

2.1.1 ບົດຝຶກຫັດ: ການຫາຍໂຕ
ໄປຈາກເພດວາ໌ຣ
2.1.2  ບົດລາຍງານຂອງຕໍາຫຼວດ: 
ມິຖຸນາ 2016
2.1.3 ຄໍາໃຫ້ການຂອງພະຍານ: 
ເວິຍລິວ (ປ້າ) ມິຖຸນາ 2016

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ພິມເອກະສານຊຸດກິດຈະກໍາໃຫ້ພຽງພໍ ເພື່ອແຈກຢາຍ
ໃຫ້ກຸ່ມລະ 1-2 ສະບັບ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  
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ພາບລວມຂອງບົດຮຽນ

ກິດຈະກໍາ ເວລາ
(ນາທີ)

ຈຸດປະສົງ

1. ນໍາສະເໜີກ່ຽວກັບ
ວົງຈອນຂອງຂໍ້ມູນ
ຂ່າວກອງ

2. ແມັດທຼິກແຜນວາດ
ເຫດການ ການຫາຍ
ໂຕໄປຈາກເພດວາ໌ຣ 
(ບົດຝຶກຫັດກຸ່ມ)

3. ການເຜີຍແຜ່

75

105

15

ເພື່ອລະບຸຄວາມແຕກຕ່າງລະຫວ່າງຂໍ້ມູນທົ່ວໄປ
ແລະ ຂໍ້ມູນຂ່າວກອງ, ແລະ ເພື່ອກໍານົດທຸກ
ອົງປະກອບຂອງວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງ

ເພື່ອນໍາສະເໜີບົດຝຶກຫັດ ການຫາຍໂຕໄປຈາກ
ເພດວາ໌ຣ ເພື່ອພັດທະນາ ແລະ ສະເໜີແມັດທຼິກ
ແຜນວາດເຫດການ; ແລະ ສ້າງແຜນການເກັບກໍາ
ຂໍ້ມູນ; 

ລວມທັງເວລາພັກດື່ມຊາ-ກາເຟ 15 ນາທີ
ເພື່ອຄົ້ນຄວ້າກ່ຽວກັບການເຜີຍແຜ່

ກິດຈະກໍາທີໜຶ່ງ: ນໍາສະເໜີກ່ຽວກັບວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງ

ຈຸດປະສົງ: ເພື່ອລະບຸຄວາມແຕກຕ່າງລະຫວ່າງຂໍ້ມູນທົ່ວໄປ ແລະ ຂໍ້ມູນຂ່າວກອງ, ແລະ ເພື່ອ
ກໍານົດທຸກອົງປະກອບຂອງວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງ

ເວລາ: 75 ນາທີ  

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1.1 ນໍາສະເໜີກ່ຽວກັບວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງ (10 ນາທີ) 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ໝາຍເຫດສໍາລັບຄູຝຶກ  

ເປີດສະໄລ້ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມສົນທະນາກ່ຽວກັບຄວາມແຕກຕ່າງລະຫວ່າງຂໍ້ມູນທົ່ວໄປ ແລະ 
ຂໍ້ມູນຂ່າວກອງ. ໃນຂະນະທີ່ ນີ້ແມ່ນບາງສິ່ງບາງຢ່າງທີ່ເຮັດໃຫ້ເຂົ້າໃຈງ່າຍເກີນໄປ, ພວກເຮົາ
ຈະມີການພັດທະນາໃນຂັ້ນຕໍ່ໄປ. ຄໍາວ່າ ‘ອາຊະຍາກໍາ’ ຖືກລະເວັ້ນຈາກຄໍານິຍາມຢ່າງມີຈຸດ
ປະສົງ, ໃນຖານະທີ່ຢູ່ໃນທີມງານບັງຄັບໃຊ້ກົດໝາຍ, ມັນບໍ່ມີຄວາມແຕກຕ່າງກັນລະຫ່ວາງ ການ
ຈັດການກັບຂໍ້ມູນຂ່າວກອງອາຊະຍາກໍາ ຫຼື ໃນດ້ານອື່ນໆ ຂອງການປະຕິບັດງານບັງຄັບໃຊ້ກົດ
ໝາຍ.  

ໃຫ້ຜູ້ເຂົ້າຮ່ວມສະແດງຄໍາຄິດເຫັນ ແລ້ວເອົາມາລວມໃສ່ສອງສະໄລ້ຂ້າງລຸ່ມນີ້:  

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

ການສົນທະນາ 

“ຄວາມແຕກຕ່າງລະຫວ່າງຂໍ້ມູນ 
ແລະ ຂໍ້ມູນຂ່າວກອງແມ່ນຫຍັງ?”
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Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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 ຂໍ້ມູນທົ່ວໄປແມ່ນທຸກຂໍ້ມູນຕົວຈິງທີ່ໄດ້ຈາກແຫຼ່ງຂໍ້ມູນຕ່າງໆ.

 ຂໍ້ມູນທົ່ວໄປລວມເອົາຜົນຂອງການສັງເກດການ, ການຕິດຕາມ, ການລາຍງານ, ແຫຼ່ງຂໍ້ມູນອື່ນໆລວມ

ທັງຂ່າວລື ເຊິ່ງເມື່ອສໍາເລັດຂະບວນການແລ້ວ ສາມາດກາຍເປັນຂໍ້ມູນຂ່າວກອງ.

 ຂໍ້ມູນທົ່ວໄປອາດຈະຖືກ ຫຼື ຜິດ, ຊັດເຈນ ຫຼື ບໍ່ຊັດເຈນ, ໄດ້ຮັບ ຫຼື ບໍ່ໄດ້ຮັບການຢືນຢັນ.

 ຂໍ້ມູນທົ່ວໄປເປັນອົງປະກອບໜຶ່ງທີ່ສໍາຄັນໃນການສືບສວນຄະດີອາຍາທີ່ປະສົບຜົນສໍາເລັດ.

 ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຈະຮວບຮວມເອົາຂໍ້ມູນໃນທຸກໂອກາດທີ່ພວກເຂົາສືບສວນອາຊະຍາກໍາ ຫຼື 

ເຫດການຕ່າງໆ.

 ຂໍ້ມູນທົ່ວໄປຂອງອາຊະຍາກໍາ ສ່ວນໃຫຍ່ຈະເປັນຫຼັກຖານ ຫຼື ສາມາດພັດທະນາເປັນຫຼັກຖານໄດ້.

ຂໍ້ມູນທົ່ວໄປ
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people, and has been subjected to a process of evaluation, collation and 
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� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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• ຂໍ້ມູນຂ່າວກອງພັດທະນາມາຈາກຂໍ້ມູນທົ່ວໄປ. ມັນກ່ຽວພັນກັບສິ່ງທີ່ເກີດຂຶ້ນ, ເຫດການ ຫຼື ບຸກຄົນ ແລະ 
ຖືກນໍາເຂົ້າສູ່ຂະບວນການປະເມີນ, ການສົມທຽບ ແລະ ການວິເຄາະ.”

• ຂໍ້ມູນຂ່າວກອງພັດທະນາມາຈາກຂໍ້ມູນທົ່ວໄປ ໂດຍການເພີ່ມຄຸນຄ່າອັນສໍາຄັນເຂົ້າໃນຂໍ້ມູນເບື້ອງຕົ້້ນ.
• ຂະບວນການເພີ່ມຄຸນຄ່າລວມມີ ການປະເມີນຂໍ້ມູນທົ່ວໄປກ່ຽວກັບແຫຼ່ງທີ່ມາ ແລະ ຄວາມໜ້າເຊື່ອຖື. 

ການເພີ່ນຄຸນຄ່າໃຫ້ແກ່ຂໍ້ມູນຫຼັກຖານ ສາມາດເພີ່ມເຂົ້າໃນຂໍ້ມູນທີ່ໄດ້ຖືກປະເມີນແລ້ວໂດຍການວິເຄາະ
ເພີ່ມຕື່ມອີກ.

ຂໍ້ມູນຂ່າວກອງ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

81

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

Three Levels of Intelligence

Strategic

Operational

Tactical

ຍຸດທະສາດ

ປະຕິບັດງານ 

ກົນລະຍຸດ

ຂໍ້ມູນຂ່າວກອງປະກອບມີສາມລະດັບຄື
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This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 
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ຂໍ້ມູນຂ່າວກອງລະດັບຍຸດທະສາດນີ້ ອອກແບບມາສໍາລັບຜູ້ຕັດສິນໃຈຂັ້ນອາວຸໂສ ແລະ ຜູ້ສ້າງນະໂຍບາຍ. 

ເຂົາເຈົ້າຕ້ອງການຂໍ້ມູນຂ່າວກອງກ່ຽວກັບໄພຂົ່ມຂູ່ຮູບແບບໃໝ່ໆ ຫຼື ທີ່ມີການປ່ຽນແປງ ຫຼື ໂອກາດທີ່ຈະຊ່ວຍ

ພວກເຂົາໃນການວາງແຜນຍຸດທະສາດໃຫ້ແກ່ອົງກອນ. ຂໍ້ມູນຂ່າວກອງລະດັບຍຸດທະສາດນີ້ ຈະຊ່ວຍບັນດາ

ຜູ້ສ້າງນະໂຍບາຍໃນການສ້າງ ຫຼື ປ່ຽນແປງເປົ້າໝາຍ, ຈຸດປະສົງ, ນະໂບຍາຍ ແລະ ການວາງແຜນໃນຂັ້ນສູງ

ເຊັ່ນ: ວິທີການ ແລະ ແນວໂນ້ມທັງພາຍໃນ ແລະ ສາກົນ ກ່ຽວກັບການຄ້າຢາເສບຕິດ, ການຄ້າອາວຸດ, ມະນຸດ

ແລະອື່ນໆ.

‘ເປົ້າໝາຍ ແລະ ບັນຫາໃນໄລຍະຍາວ ແລະ ກວ້າງຂຶ້ນ’

ຂໍ້ມູນຂ່າວກອງລະດັບຍຸດທະສາດ
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ບໍ່ວ່າຈະເປັນຂໍ້ມູນຂ່າວກອງລະດັບໃດກໍຕາມ ທຸກຂໍ້ມູນຕ້ອງໄດ້ຜ່ານຂະບວນການດຽວກັນກ່ອນ
ທີ່ຈະກາຍເປັນຂໍ້ມູນຂ່າວກອງ. ຂະບວນການດັ່ງກ່າວເປັນທີ່ຮູ້ຈັກກັນດີໃນທົ່ວໂລກວ່າເປັນ ‘ວົງ
ຈອນຂອງຂໍ້ມູນຂ່າວກອງ’.

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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ຂໍ້ມູນຂ່າວກອງລະດັບນີ້ ອອກແບບມາສໍາລັບໜ່ວຍບັນຊາການ. ພວກເຂົາຕ້ອງການຂໍ້ມູນຂ່າວກອງ
ລະດັບປະຕິບັດງານ” ເພື່ອຊ່ວຍໃນການຕັດສິນໃຈໃນການວາງກໍາລັງເຈົ້າໜ້າທີ່ແນວໜ້າເພື່ອໃຫ້ເກີດປະສິດ
ທິພາບສູງສຸດ ເຊັ່ນ: ແນວໂນ້ມຂອງອາຊະຍາກໍາໃນທ້ອງຖິ່ນ, ພື້ນທີ່ສ່ຽງ, ກຸ່ມອາຊະຍາກໍາທີ່ມີການຈັດຕັ້ງ
ແລະອື່ນໆ. 
ໂດຍທົ່ວໄປແລ້ວ “ຂໍ້ມູນຂ່າວກອງລະດັບປະຕິບັດງານຈະຊ່ວຍໜ່ວຍງານສືບສວນໃນການຕັ້ງສົມມຸດຕິຖາ
ແລະ ຂໍ້ວິນິໄສກ່ຽວກັບອົງປະກອບສະເພາະຂອງອາຊະຍາກໍາແຕ່ລະປະເພດ. ການຕັ້ງສົມມຸດຕິຖານ ແລະ 
ຂໍ້ວິນິໄສນີ້ ຈະສຸມໃສ່ເຄືອຂ່າຍອາຊະຍາກໍາສະເພາະໃດໜຶ່ງ, ບຸກຄົນ ຫຼື ກຸ່ມຄົນທີ່ເຂົ້າຮ່ວມໃນບັນດາກິດຈະ
ກໍາຜິດກົດໝາຍຕ່າງໆ. ພວກເຂົາຈະກໍານົດວິທີການ, ຄວາມສາມາດ, ຈຸດອ່ອນ, ຂໍ້ຈໍາກັດ ແລະ ແຮງຈູງໃຈ
ທີ່ໄດ້ມາຈາກຂໍ້ມູນຂ່າວກອງ ເພື່ອໃຊ້ເຂົ້າໃນການປະຕິບັດງານຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍໃຫ້ເກີດ
ປະສິດທິຜົນສູງສຸດ.

‘ຈຸດປະສົງໄລຍະສັ້ນຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ’

ຂໍ້ມູນຂ່າວກອງລະດັບປະຕິບັດງານ

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 
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etc. 

‘THE HERE AND NOW’

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

ຂໍ້ມູນຂ່າວກອງລະດັບນີ້ ອອກແບບມາສໍາລັບເຈົ້າໜ້າທີ່ແນວໜ້າ. ມັນຖືກໃຊ້ເພື່ອສ້າງວິທີການຂັດຂວາງ

ໄພຂົ່ມຂູ່ທາງອາຊະຍາກໍາແບບທັນທີ ແລະ ສ່ວນຫຼາຍແມ່ນໃຊ້ຊີ້ນໍາຢູ່ໃນອາຊະຍາກໍາສະເພາະໃດໜຶ່ງ ຫຼື

ສະຖານທີ່ກໍ່ອາຊະຍາກໍາ. ສາມາດໃຊ້ໃນການຕອບໂຕ້ເຫດການໃດໜຶ່ງ ຫຼື ໃຊ້ເຂົ້າໃນການປ້ອງກັນການ

ເກີດອາຊະຍາກໍາ ບໍ່ວ່າຈະເປັນຄະດີທົ່ວໄປ ຫຼື ອາຊະຍາກໍາສະເພາະໃດໜຶ່ງ ມັນຈະແນໃສ່ຕົວອາຊະຍາ

ກອນ, ສະຖານທີ່, ພາຫະນະທີ່ນໍາໃຊ້ ແລະ ວິທີການດໍາເນີນງານອື່ນໆ.

‘ນະຈຸດນີ້ ດຽວນີ້’

ຂໍ້ມູນຂ່າວກອງລະດັບກົນລະຍຸດ
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ຂໍ້ມູນຂ່າວກອງທີ່ໃຫ້ຜົນຮັບແມ່ນມີຄວາມສໍາຄັນໃນທັນທີທັນໃດ ຫຼື ອາດຈະມີຄວາມສໍາຄັນ
ໃນການວາງແຜນການປະຕິບັດງານບັງຄັບໃຊ້ກົດໝາຍ ແລະ ກົນລະຍຸດ. ໃນທາງກັບກັນ ນີ້
ຈະຊ່ວຍໃຫ້ມີການດໍາເນີນການຕັດສິນໃຈຢ່າງສົມເຫດສົມຜົນວ່າ ຊັບພະຍາກອນຈະຖືກຈັດສັນ
ແນວໃດ ເພື່ອໃຫ້ບັນລຸຕາມຈຸດປະສົງຢ່າງມີປະສິດທິຜົນທີ່ສຸດ.

ສະແດງສະໄລ້ແນະນາໍວົງຈອນຂໍ້ມນູຂ່າວກອງ ຈາກນັ້ນນາໍໃຊສ້ະໄລ້ຕໍໆ່ ໄປເພື່ອໃຫລ້າຍລະອຽດ
ເພີ່ມຕື່ມສໍາລັບແຕ່ລະພາກສ່ວນຂອງວົງຈອນ.

1.2 ທິດທາງ (10 ນາທີ)

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

ນໍາໃຊ້ສະໄລ້ ເພື່ອແນະນໍາຂັ້ນຕອນທິດທາງຂອງວົງຈອນຂໍ້ມູນຂ່າວກອງ
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ການສົມທຽບ 
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ຄໍາຖາມເບື້ອງຕົ້ນ ສໍາລັບການວາງແຜນ

ໃຫ້ “ທີມງານ” ພິຈາລະນາກ່ຽວກັບສະໄລ້ຕໍ່ໄປນີ້. 

ໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມ 5 ນາທີ ເພື່ອຈົດບັນທຶກແນວຄວາມຄິດຂອງພວກເຂົາສໍາລັບແຕ່ລະຫົວຂໍ້
ແລະ ໃຫ້ປະກອບຄໍາຄິດເຫັນ. ຄູຝຶກສາມາດກະຕຸ້ນກຸ່ມໃນມຸມມອງອື່ນຂອງຊ່ວງໄລຍະນັ້ນ.

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 
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5W’s
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that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)
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that might be guiding the direction of a TiP investigation. 
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� Where?
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ນໍາໃຊ້ຄໍາຖາມກະຕຸ້ນ (5W’s) ທັງ 5 ຄໍາຖາມ ເພື່ອເປັນແນວທາງ, ໃຫ້ຕົວຢ່າງຄໍາຖາມ ທີ່
ອາດຈະແນະນໍາທິດທາງຂອງການສືບສວນ-ສອບສວນການຄ້າມະນຸດ. 
• (Who?) ໃຜ? (ຕົວຢ່າງ: ໃຜເປັນຜູ້ຮັບເອົາຜູ້ຖືກເຄາະຮ້າຍໃນທ້ອງຖິ່ນ?)
• (Where?) ຢູ່ໃສ?
• (What/ how?) ແມ່ນຫຍັງ/ແນວໃດ? 
• (When?) ເມື່ອໃດ 
• (Why?) ເປັນຫຍັງ?

ທິດທາງ 
• ມີຂໍ້ມູນ/ຂໍ້ມູນຂ່າວກອງຫຍັງແດ່ທີ່ຖືກຕ້ອງການ? 
• ຈະເອົາມາໄດ້ແນວໃດ (ວິທີການ)?
• ໃຜຈະເປັນຜູ້ນໍາໃຊ້?
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ຕົວຢ່າງ ຖ້າກຸ່ມກໍານົດເອົາຄໍາຖາມທີ່ວ່າ: ໃຜເປັນຜູ້ຮັບຜູ້ຖືກເຄາະຮ້າຍໃນທ້ອງຖິ່ນ? ຄູຝຶກອາດ
ຈະຖາມວ່າ ພວກເຂົາຈະເອົາຂໍ້ມູນດ້ວຍວິທີໃດ ແລະ ຫຼັງຈາກນັ້ນມີໜ່ວຍງານໃດແດ່ ທີ່ພວກ
ເຂົາຈະແບ່ງປັນຂໍ້ມູນໃຫ້?  

ໝາຍເຫດສໍາລັບຄູຝຶກ

ມີຄວາມເປັນໄປໄດ້ທີ່ຫຼາກຫຼາຍສໍາລັບຕົວຢ່າງ ທີ່ກຸ່ມສາມາດນໍາໃຊ້ໃນກິດຈະກໍານີ້, ຂ້າງລຸ່ມນີ້ 
ແມ່ນຕົວຢ່າງທີ່ເປັນໄປໄດ້ຈໍານວນໜຶ່ງ ທີ່ຄູຝຶກສາມາດນໍາໃຊ້ເພື່ອຊ່ວຍກະຕຸ້ນກຸ່ມ ຖ້າຕ້ອງການ. 

ໃຜ? 
 ມີແນວໂນ້ມໃດໃນແງ່ຂອງຊົນເຜົ່າ ຫຼື ພູມຫຼັງທາງປະຊາກອນ ທີ່ເຂົ້າມາມີສ່ວນຮ່ວມໃນ

ກິດຈະກໍາການຄ້າມະນຸດບໍ່ ໃນຊ່ວງສອງສາມເດືອນຜ່ານມາ? 
 ມີເຄືອຂ່າຍການຄ້າມະນຸດເຊິ່ງເປັນທີ່ຮັບຮູ້ບໍ່ໃນຂົງເຂດນີ້?

ຢູ່ໃສ?
 ມີເສັ້ນທາງໃດແດ່ທີ່ຖືກນໍາໃຊ້?
 ຜູ້ຖືກເຄາະຮ້າຍໄດ້ຖືກພາໄປໃສແດ່?
 ຈຸດສູນກາງທີ່ເປັນທີ່ຮູ້ຈັກໃນຂົງເຂດນີ້ແມ່ນຫຍັງ?

ແມ່ນຫຍັງ/ແນວໃດ? 
 ກົນລະຍຸດໃນການຮັບເອົາຜູ້ຖືກເຄາະຮ້າຍແມ່ນຫຍັງ? 
 ເຫດຜົນ/ການບໍລິການທີ່ພວກເຂົາຖືກຂູດຮີດແມ່ນຫຍັງ?

ເວລາໃດ?
 ມີຮູບແບບຕາມລະດູການອັນໃດທີ່ກ່ຽວຂ້ອງກັບການຄ້າມະນຸດບໍ່? 
 ມີເວລາທີ່ຈໍາເພາະເຈາະຈົງສໍາລັບແຕ່ລະວັນບໍ່ ທີ່ຈະຕ້ອງລະວັງ ຕົວຢ່າງ: ເວລາກາງຄືນ 

ຫຼື ປະຕິທິນນໍ້າຂຶ້ນ-ລົງ? 

ເປັນຫຍັງ?
 ເປັນຫຍັງຈຶ່ງມີການເພີ່ມຂຶ້ນຂອງການເຄື່ອນໄຫວໃນເສັ້ນທາງຈໍາເພາະໃດໜຶ່ງ? 
 ເປັນຫຍັງຈຶ່ງມີກຸ່ມຄົນຈໍາເພາະທີ່ຖືກວາງເປົ້າໝາຍໃສ່? 

ຄູຝຶກຄວນຈະດຶງຄວາມສົນໃຈໄປທີ່ຄວາມເປັນຈິງທີ່ວ່າ ມີຄໍາຖາມຫຼາຍຄໍາຖາມທີ່ສາມາດປະກອບ
ເຂົ້າໃນຂັ້ນຕອນທິດທາງຂອງການສືບສວນ-ສອບສວນ ພ້ອມກັບຄວາມກົດດັນທາງດ້ານເວລາ
ແລະ ຊັບພະຍາກອນທີ່ຈໍາກັດທີ່ຈະປະກອບເຂົ້າໃສ່ການສືບສວນ-ສອບສວນ, ຂັ້ນຕອນນີ້ແມ່ນ
ໄລຍະທີ່ຕ້ອງກໍານົດບຸລິມະສິດ. ເຖິງຢ່າງໃດກໍຕາມ, ມັນກໍຍັງແມ່ນແນວທາງ/ວິທີການທີ່ມີຄຸນຄ່າ
ທີ່ຈະກໍານົດຄໍາຖາມທີ່ມີຄວາມເປັນໄປໄດ້ ‘ທັງໝົດ’ ສໍາລັບເສັ້ນທາງການສືບສວນ-ສອບສວນ
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*ອົງປະກອບຂອງວົງຈອນຂໍ້ມູນຂ່າວກອງນີ້ ອາດສາມາດສະຫຼຸບໄດ້ໂດຍຄໍາຖາມທີ່ວ່າ “ທ່ານ
ກໍາລັງຈະເຮັດຫຍັງ?” ຫຼື “ບັນຫາທີ່ທ່ານກໍາລັງພະຍາຍາມລະບຸ ແລະ ແກ້ໄຂນັ້ນແມ່ນຫຍັງ?”

ໃນອີກມຸມມອງໜຶ່ງ ທ່ານຕ້ອງການຈະສ້າງຂໍ້ມູນຂ່າວກອງກ່ຽວກັບຫຍັງ ຫຼື ກ່ຽວກັບໃຜ? ບັນດາ
ຄໍາຖາມເຫຼົ່ານີ້ຈະຕ້ອງໄດ້ຖືກກໍານົດກ່ອນທີ່ພວກເຮົາຈະເລີ່ມຊອກຫາ ແລະ ເກັບກໍາຂໍ້ມູນທີ່
ພວກເຮົາຕ້ອງການ. ຖ້າຫາກວ່າບໍ່ມີທິດທາງທີ່ເໝາະສົມ ມັນຈະເຮັດໃຫ້ການເກັບກໍາຂໍ້ມູນນັ້ນ
ເປັນໄປຢ່າງບໍ່ມີຈຸດໝາຍ, ບໍ່ມີຈຸດສຸມ ແລະ ບໍ່ຕໍ່ເນື່ອງ.

ໂດຍການກໍານົດຄໍາຖາມ, ບັນຫາ ແລະ ວຽກບຸລິມະສິດຢ່າງຖືກຕ້ອງ, ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດ
ໝາຍຈະສາມາດສ້າງຍຸດທະສາດ ແລະ ກົນລະຍຸດໃນການຕອບໂຕ້ກັບບັນຫາເຫຼົ່ານີ້ໄດ້ດີຂຶ້ນ
ແລະ ມີປະສິດທິພາບກວ່າເກົ່າ.

ກ່ອນການຈັດລຽງບຸລິມະສິດ ເນື່ອງຈາກວ່າມັນກະຕຸກຊຸກຍູ້ໃຫ້ນັກສືບສວນ-ສອບສວນໄດ້ຄິດ
ຢ່າງສ້າງສັນ ແລະ ກວມລວມ ກ່ອນທີ່ຈະຄັດຈ້ອນເຂົ້າ ແລະ ຈັດລຽງບຸລິມະສິດ. ການເລີ້ມຕົ້ນ
ຈາກບ່ອນທີ່ກໍານົດເອົາບຸລິມະສິດສູງສຸດ ແລະ ບໍ່ຈົ່ງຫວ່າງໃຫ້ຄິດເຖິງຮູບພາບທີ່ໃຫຍ່ກວ່ານັ້ນ 
ສາມາດນໍາໄປສູ່ມຸມມອງສໍາຄັນທີ່ຂາດຫາຍໄປ. 

ທດິທາງ

ບັນດາຄໍາຖາມທີ່ໃຊ້ເພື່ອໃຫ້ໄດ້ຂໍ້ມູນເພີ່ມຕື່ມກ່ຽວກັບ
� ບຸກຄົນທີ່ເປັນແຫຼ່ງຂໍ້ມູນ ລວມມີ ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
� ອາຊະຍາກອນ ຫຼື ກຸ່ມອາຊະຍາກອນທີ່ມີການຈັດຕັ້ງ
� ເຫດການໃດໜຶ່ງ ຫຼື ປະເພດຂອງການກະທໍາຜິດທັງໝົດ
� ກໍານົດຈຸດທີ່ຕັ້ງຢ່າງຈະແຈ້ງ ຫຼື ເຂດພູມສັນຖານໂດຍກວ້າງ
� ລະບຸເວລາໃດໜຶ່ງ ຫຼື ຊ່ວງເວລາໃດໜຶ່ງ ແລະອື່ນໆ
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1.3 ການເກັບກໍາຂໍ້ມູນ (15 ນາທີ)

ໝາຍເຫດສໍາລັບຄູຝຶກ

ສາຍສະໄລ້ ແລະ ແນະນໍາໃຫ້ຜູ້ເຂົ້າຮ່ວມແລກປ່ຽນແນວຄວາມຄິດ ກ່ອນທີ່ຈະຮວບຮວມແນວ
ຄວາມຄິດເຫຼົ່ານັ້ນເຂົ້າໃສ່ສະໄລ້ (ລາຍການທີ່ນໍາສະເໜີແມ່ນຍັງບໍ່ທັນຄົບຖ້ວນສົມບູນ).
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Collection Sources

What sources can we collect information from? 

Collection Sources

What sources can we collect information from? 

Collection Sources

What sources can we collect information from? ຄໍາຖາມ: ມີແຫຼ່ງໃດແດ່ທີ່ພວກເຮົາສາມາດເກັບກໍາຂໍ້ມູນໄດ້? 

ການເກັບກໍາແຫຼ່ງຂໍ້ມູນ
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Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

ດັ່ງນັ້ນທິດທາງຈຶ່ງຖືເປັນວຽກງານຍຸດທະສາດອັນໜຶ່ງ ເຊິ່ງຍຸດທະສາດເຫຼົ່ານັ້ນລວມມີ:
 ການປ້ອງກັນ

 ການຂັດຂວາງ

 ການກະຈາຍກໍາລັງ

 ການແທນທີ່

 ການບິດເບືອນຂໍ້ມູນ

ທິດທາງ
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ຂໍ້ມູນຫຼັກສາມປະເພດ: ຂໍ້ມູນເປີດ, ຂໍ້ມູນປິດ ແລະ ຂໍ້ມູນລັບ.
 ຂໍ້ມູນເປີດ ແມ່ນຂໍ້ມູນທີ່ສາມາດຫາໄດ້ທົ່ວໄປ ເຊັ່ນ: ທາງອິນເຕີເນັດ, ການລາຍງານຂ່າວ

ຈາກໂທລະພາບ, ວິທະຍຸ ແລະ ໜັງສືພິມ. ອາດຈະປະກອບດ້ວຍບົດວິໄຈ, ບົດວິ ຊາການ,
  ບົດລາຍງານດ້ານເສດຖະກິດ, ເອກະສານກອງປະຊຸມ, ບົດວິທະຍານິພົນ, ບົດສົນທະນາ

ຂໍ້ມູນຫຼັກສາມປະເພດ

• ຂໍ້ມູນເປີດແມ່ນຂໍ້ມູນທີ່ສາມາດຫາໄດ້ທົ່ວໄປ ເຊັ່ນ: ທາງອິນເຕີເນັດ, ການລາຍງານຂ່າວ

ຈາກໂທລະພາບ, ວິທະຍຸ ແລະ ໜັງສືພິມ.

• ຂໍ້ມູນປິດແມ່ນຂໍ້ມູນທີ່ຖືກເກັບກໍາເພື່ອຈຸດປະສົງສະເພາະໃດໜຶ່ງ ໂດຍຈໍາກັດການ

ເຂົ້າເຖິງຂອງປະຊາຊົນທົ່ວໄປ.

• ຂໍ້ມູນລັບແມ່ນຂໍ້ມູນທີ່ຖືກເກັບກໍາໂດຍການປະຕິບັດການລັບສະເພາະລວມທັງການນໍາ

ໃຊ້ຊັບພະຍາກອນທີ່ເປັນບຸກຄົນ ແລະ ເຕັກນິກ (ຂໍ້ມູນພາບ ແລະ ສັນຍານ).

ການເກັບກໍາຂໍ້ມູນ
ພວກເຮົາສາມາດເຂົ້າເຖິງຂໍ້ມູນຫຍັງແດ່
• ບົດລາຍງານການລາດຕະເວນ
• ບົດລາຍງານສະຖານທີ່ເກີດເຫດອາຊະຍາກໍາ
• ບົດລາຍງານຂອງຫ້ອງວິເຄາະ
• ບັນທຶກການສໍາພາດ/ຄໍາໃຫ້ການ
• ຄົ້ນຫາຂໍ້ມູນກ່ຽວກັບໃບສະແດງສິດ 
• ຂໍ້ມູນທີ່ເປັນຄວາມລັບ
• ໜັງສືພິມ/ການຄົ້ນຫາທາງອິນເຕີເນັດ
• ບັນທຶກຂອງບໍລິສັດ/ສາທາລະນະ
• ສະໂນດຕ່າງໆ

• ເອກະສານບໍລິສັດ
• ລາຍງານການເສຍພາສີ
• ບິນໂທລະສັບ
• ບັນທຶກທະນາຄານ
• ໃບຮັບເງິນຕ່າງໆ 
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 ແລະອື່ນໆ. ໜຶ່ງໃນຄວາມຫຸ້ຍງຍາກໃນການເຮັດວຽກກັບຂໍ້ມູນປະເພດນີ້ແມ່ນການປະເມີນ
 ຜົນ ເນື່ອງຈາກວ່າຂໍ້ມູນທີ່ມີໃນຖານຂໍ້ມູນທົ່ວໄປສ່ວນຫຼາຍມີຄວາມລໍາອຽງ, ບໍ່ຖືກຕ້ອງ ຫຼື 
 ເສີມແຕ່ງ.
 ຂໍ້ມູນປິດ ແມ່ນຂໍ້ມູນທີ່ຖືກເກັບກໍາເພື່ອຈຸດປະສົງສະເພາະໃດໜຶ່ງ ໂດຍຈໍາກັດການເຂົ້າ
 ເຖິງຂອງປະຊາຊົນທົ່ວໄປ. ຂໍ້ມູນປິດນີ້ສ່ວນຫຼາຍຈະເຫັນໄດ້ໃນຮູບແບບຂອງຖານຂໍ້ມູນ. 
 ໃນສ່ວນຂອງການວິເຄາະຂໍ້ມູນອາຊະຍາກໍາ, ຖານຂໍ້ມູນດັ່ງກ່າວນັ້ນຈະລວມເອົາຂໍ້ມູນ
 ສ່ວນຕົວຂອງບຸກຄົນ ທີ່ເກັບກໍາໄວ້ເພື່ອການປະຕິບັດງານທີ່ກໍາລັງດຳເນີນຢູ່ ຫຼື ປະຫວັດ
 ການກະທໍາຜິດຕາມຊາຍແດນ, ຂໍ້ມູນການຂຶ້ນທະບຽນພາຫະນະ, ໃບອະນຸຍາດນໍາໃຊ້ອາ
 ວຸດ ແລະອື່ນໆ.
 ຂໍ້ມູນລັບ ແມ່ນຂໍ້ມູນທີ່ຖືກເກັບກໍາໂດຍປະຕິບັດການລັບສະເພາະ ລວມທັງການນໍາໃຊ້

ຊັບພະຍາກອນບຸກຄົນ ແລະ ເຕັກນິກ (ຂໍ້ມູນພາບ ແລະ ສັນຍານ). ການນໍາໃຊ້ຂໍ້ມູນລັບ
 ນີ້ສາມາດເພີ່ມຄຸນນະພາບຂອງຂະບວນການວິເຄາະ ເນື່ອງຈາກວ່າມັນມີຄວາມຖືກຕ້ອງ
 ສູງ; ແຕ່ເຖິງຢ່າງໃດກໍຕາມ ມັນກໍສາມາດເຮັດໃຫ້ຂະບວນການວິເຄາະນີ້ຖືກນໍາໃຊ້ໜ້ອຍ 

ເນື່ອງຈາກວ່າມີຂໍ້ຫ້າມໃນການເຜີຍແຜ່.
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ມີຂໍ້ຈໍາກັດຢູ່ສະເໝີ

• ບັນຫາໃຫຍ່ຊໍ່າໃດ? 

• ຂອບເຂດ?

• ທ່ານມີເວລາຫຼາຍປານໃດ?

• ທ່ານຮູ້ຫຼາຍປານໃດແລ້ວ?

• ເບິ່ງຄືມີຄວາມເປັນໄດ້ບໍ່ວ່າ ທ່ານຈະໄດ້ຮັບຂໍ້ມູນທີ່ພຽງພໍ ເພື່ອສະໜັບສະໜູນ
 ຂໍ້ສະຫຼຸບຂອງທ່ານ?

ຂໍ້ມູນຫຼາຍປານໃດ? 
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ສົມມຸດຖານໃນເຊີງກົນລະຍຸດຊ່ວຍໃຫ້ທິດທາງຂະບວນການເກັບກໍາຂໍ້ມູນ. ມັນສາມາດພັດທະ
ນາຂຶ້ນໂດຍອີງໃສ່:
 ການຮຽນຮູ້ທາງປະຫວັດສາດ/ຄວາມຮູ້ກ່ຽວກັບຫົວຂໍ້/ຂົງເຂດ ແລະອື່ນໆ ຫຼື ມີຂໍ້ມູນຂ່າວ

ກອງຫຍັງແດ່ທີ່ຖືກເກັບກໍາຂໍ້ມູນຜ່ານມາກ່ຽວກັບການສືບສວນ-ສອບສວນນີ້ ທີ່ໄດ້
ສອນໃຫ້ທີມງານສືບສວນ-ສອບສວນ.

  ຄວາມຮູ້ທີ່ກວ້າງຂຶ້ນ
 ແຜນທີ່ຂອງຂໍ້ມູນຂ່າວກອງທີ່ມີຢູ່ແລ້ວ ແລະ ຊ່ອງວ່າງຂອງຂໍ້ມູນຂ່າວກອງ

ໂດຍອີງໃສ່ສົມມຸດຖານ, ນັກສືບສວນ-ສອບສວນ ສາມາດພິຈາລະນາການລຽງລໍາດັບຂໍ້ມູນອຸປະ
ໄນເພື່ອການເກັບກໍາຂໍ້ມູນ ເພື່ອທີ່ຈະພິສູດ ຫຼື ຫັກລ້າງສົມມຸດຖານໄດ້.

ໝາຍເຫດສໍາລັບຄູຝຶກ

ທ່ານບໍ່ມີທາງທີ່ຈະສາມາດເກັບກໍາຂໍ້ມູນທັງໝົດໄດ້ ແລະ ຮູ້ທຸກສິ່ງທຸກຢ່າງ ກ່ອນທີ່ທ່ານຈະເລີ້ມ
ຕົ້ນວິເຄາະ. ນີ້ຈະນໍາໄປສູ່ສະໄລ້ຖັດໄປກ່ຽວກັບສົມມຸດຖານໃນເຊີງກົນລະຍຸດ.
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 ການຮັບຮູ້ຂໍ້ມູນໃນຈໍານວນທີ່ແນ່ນອນ ຫຼື ການ

ຮູ້ຈັກຫົວຂໍ້

 ການກໍານົດເງື່ອນໄຂ/ບໍລິບົດຂອງບັນຫາ

 ສ້າງແຜນທີ່ກ່ຽວກັບສິ່ງທີ່ການສືບສວນ-ສອບ

ສວນມີ ແລະ ລະບຸຊ່ອງວ່າງ

ສົມມຸດຖານໃນເຊີງກົນລະຍຸດ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ສົມມຸດຖາມ: ທິດສະດີທີ່ເກີດຈາກການວິເຄາະຂໍ້ມູນຂ່າວກອງທີ່ມີຢູ່ ແລະ ການສ້າງສົມມຸດ
ຖານຈໍານວນໜຶ່ງຈາກຂໍ້ມູນທີ່ຮູ້. ນອກຈາກຂໍ້ມູນຂ່າວກອງທີ່ມີໃນມື ສົມມຸດຖານອາດຈະຖືກ
ພັດທະນາຂຶ້ນໂດຍອີງໃສ່ສິ່ງທີ່ຮູ້ກ່ອນໜ້ານັ້ນ ທີ່ໄດ້ມາຈາກການສືບສວນ-ສອບສວນທີ່ຜ່ານ
ມາ ຫຼື ຈາກແນວໂນ້ມຕ່າງໆ. ເຖິງຢ່າງໃດກໍຕາມ ທີມງານບັງຄັບໃຊ້ກົດໝາຍກໍຕ້ອງຮັບຮູ້ເຖິງ
ອະຄະຕິ ຫຼື ຄວາມລໍາອຽງທີ່ມີຄວາມເປັນໄປໄດ້ ທີ່ສາມາດສົ່ງຜົນກະທົບຕໍ່ວິທີທາງທີ່ສົມມຸດຖານ

H 1:
ແມ່ຍິງຈາກປະເທດ
A ຖືກຈັດຫາ ແລະ ຕົກ
ເປັນຜູ້ຖືກເຄາະຮ້າຍ
ຈາກການຄ້າມະນຸດ
ໂດຍຖືກສົ່ງໄປທີ່
ປະເທດ B

ຕົວຢ່າງແຜນການເກັບກໍາຂໍ້ມູນ

 ສົມມຸດຖານ   ຄໍາຖາມວິເຄາະ     ຕົວຊີ້ວັດ      ແຫຼ່ງທີ່ມາ

RQ 1:
ເປັນຫຍັງພວກເຂົາຈຶ່ງ
ຖືກຄ້າ? 
RQ 2: ພວກເຂົາຖືກ
ຈັດຫາ ແລະ ຖືກຄ້າ
ດ້ວຍວິທີໃດ? 

1a: ການລາຍງານ
ແຫຼ່ງທີ່ມາ
1b: ແນວໂນ້ມ
ຕ່າງໆທີ່ກ່ຽວຂອງກັບ
ປະເທດ A 
2.a: ລາຍງານ
ແຫຼ່ງທີ່ມາ

R 1: 6, 2,3, 9
R 2:.6, 2, 3
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ການເກັບກໍາຂໍ້ມູນ
ທີ່ເຮັດບໍ່ໄດ້ດີ = 
ການວິເຄາະທີ່ບໍ່

ຖືກຕ້ອງ

ເຄື່ອງມືທາງອົງກອນ

ແຜນທີ່ນໍາທາງສໍາ
ລັບການວິເຄາະ

ສະໜອງການເກັບກໍາ
ຂໍ້ມູນທີ່ມີຈຸດສຸມ ແລະ 

ມີຄຸນນະພາບ

ຊ່ວຍໃນການພິສູດ
 ຫຼື ຫັກລ້າງສົມມຸດ

ຖານ

ໃຫ້ຄວາມກະຈ່າງ
ແຈ້ງລະຫວ່າງນັກ

ວິເຄາະ ແລະ 
ລູກຄ້າ

ຄຸນຄ່າຂອງແຜນການເກັບກໍາຂໍ້ມູນ



92

ຖືກສ້າງຂຶ້ນ.

ຄໍາຖາມວິເຄາະ: ເປັນຄໍາຖາມທີ່ຈະຊ່ວຍສະໜັບສະໜູນການພິສູດ ຫຼື ຊ່ວຍໃນການຫັກລ້າງສົມ
ມຸດຖານ.

ຕົວຊີ້ວັດ: ອີງຕາມປະເພດຂອງຂໍ້ມູນຂ່າວກອງທີ່ຈະຕອບຄໍາຖາມວິເຄາະ. ສະນັ້ນ, ສິ່ງທີ່ຈະບົ່ງ
ຊີ້/ສະແດງໃຫ້ພວກເຮົາຮູ້ວ່າ ມີກຸ່ມຜູ້ລັກລອບຂ້າມແດນໃນພື້ນທີ່ ເຊິ່ງພວກເຂົາໄດ້ຮັບແຮງຈູງ 
ໃຈໃຫ້ເຄື່ອນຍ້າຍ ແລະ ເດີນທາງເຂົ້າໄປໃນປະເທດ B ແມ່ນຫຍັງ? ສັງເກດການປ້ອນລະຫັດ
ເຂົ້າໃນແຜນການເກັບກໍາຂໍ້ມູນ. ຄໍາຖາມວິເຄາະຖືກຈັດລຽງເລກທີ ແລະ ຈາກນັ້ນຕົວຊີ້ວັດໄດ້
ຖືກໃສ່ປ້າຍກໍາກັບພ້ອມໝາຍເລກຂອງຄໍາຖາມວິເຄາະ ທີ່ພວກມັນເຊື່ອມເຂົ້າກັນພ້ອມປ້າຍຕົວ
ອັກສອນ, ນີ້ເພື່ອສະແດງເປັນຕົວແບບວ່າ ສາມາດມີຫຼາຍຕົວຊີ້ວັດທີ່ເຊື່ອມເຂົ້າກັບຄໍາຖາມວິ
ເຄາະແຕ່ລະຄໍາຖາມ.

ແຫຼ່ງທີ່ມາ: ໃນຖັນ/ຫ້ອງຂອງແຫຼ່ງທີ່ມາ ພວກເຮົາໄດ້ລົງທະບຽນວິທີທີ່ແຕ່ລະຂໍ້ມູນຂ່າວກອງ
ເຊື່ອມເຂົ້າກັບຕົວຊີ້ວັດທີ່ກ່ຽວຂ້ອງ, ສະນັ້ນມັນກໍຈະເຊື່ອມຕໍ່ໄປຍັງຄໍາຖາມວິເຄາະ ແລະ ສົມມຸດ
ຖານ.

ຂະບວນການເກັບກໍາຂໍ້ມູນ
ຈຸດທີ່ຄວນຈື່...

ພາຍໃນ ແລະ ພາຍນອກ

ຄວາມອ່ອນໄຫວ/ຄວາມ
ລະອຽດອ່ອນ

ລະວັງກ່ຽວກັບອະຄະຕິ/
ຄວາມລໍາອຽງ

ການເກັບກໍາຂໍ້ມູນຂ່າວກອງ
ອາດຈະລວມມີ ການນໍາ

ໃຊ້ແຫຼ່ງຂໍ້ມູນທີ່ເປັນບຸກຄົນ 
ເຊັ່ນ: ຜູ້ໃຫ້ຂໍ້ມູນ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ແຫຼ່ງພາຍໃນ ແລະ ແຫຼ່ງພາຍນອກ: ຈໍານວນໜຶ່ງຂອງແຫຼ່ງທີ່ມາເຫຼົ່ານີ້ ແມ່ນແຫຼ່ງພາຍໃນສໍາລັບ
ໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍທີ່ກ່ຽວຂ້ອງ ເຊັ່ນ: ການເກັບກໍາຂໍ້ມູນຈາກຖານຂໍ້ມູນທີ່ມີຢູ່ແລ້ວ ແລະ 
ຈາກບຸກຄະລາກອນຂອງບັນດາໜ່ວຍງານ. 

ຜູ້ໃຫ້ຂໍ້ມູນ: ການເກັບກໍາຂໍ້ມູນຂ່າວກອງອາດມີຄວາມຈໍາເປັນຕ້ອງນໍາໃຊ້ ‘ແຫຼ່ງຂໍ້ມູນທີ່ເປັນ
ບຸກຄົນ’ ເຊັ່ນ: ຜູ້ໃຫ້ຂໍ້ມູນ ຕົວຢ່າງ: ຜູ້ຖືກເຄາະຮ້າຍ, ພະຍານ ແລະ ຄອບຄົວຂອງພວກເຂົາ, 
ເຈົ້າໜ້າທີ່ນອກເຄື່ອງແບບ/ສາຍລັບ, ຫຼື ການນໍາໃຊ້ຊັບພະຍາກອນໃນການຕິດຕາມເຝົ້າລະວັງ
ທີ່ເປັນມະນຸດ ຫືຼ ທາງເຕັກນິກ. 

ອະຄະຕິ/ຄວາມລໍາອຽງ: ໃຜໆກໍສາມາດເປັນແຫຼ່ງທີ່ມາຂອງຂໍ້ມູນຂ່າວກອງໄດ້, ໂດຍສະເພາະ
ຜູ້ທີ່ເຄີຍມີສ່ວນກ່ຽວຂ້ອງ ຫຼື ເຄີຍເປັນຜູ້ຖືກເຄາະຮ້າຍຂອງອາຊະຍາກໍາ. ມັນມີຄວາມສໍາຄັນທີ່
ວ່າທີມງານບັງຄັບໃຊ້ກົດໝາຍຝຶກຝົນການຮັບຮູ້ດ້ວຍຕົນເອງກ່ຽວກັບອະຄະຕິ/ຄວາມລໍາອຽງ
ຂອງພວກເຂົາເອງ. ນີ້ອາດຈະລວມເອົາວິທີທາງທີ່ພວກເຂົາຮັບຮູ້/ເຂົ້າໃຈຕໍ່ກັບເພດ.

ຄວາມອ່ອນໄຫວ/ຄວາມລະອຽດອ່ອນ: ເຈົ້າໜ້າທີ່ຕ້ອງລະມັດລະວັງກ່ຽວກັບວິທີທາງທີ່ວັດທະນະ
ທໍາ ແລະ ບົດບາດຍິງ-ຊາຍຈະຖືກກະທົບໃນວິທີທາງທີ່ສິ່ງເຫຼົ່ານັ້ນຖືກນໍາມາກ່ຽວຂ້ອງກັບບຸກຄົນ
ສະເພາະໃດໜຶ່ງໃນເວລາເກັບກໍາຂໍ້ມູນ. ຕົວຢ່າງ: ມັນອາດຈະບໍ່ເໝາະສົມທີ່ຈະໃຫ້ເຈົ້າໜ້າທີ່ເພດ
ຊາຍ ສໍາພາດແຫຼ່ງຂໍ້ມູນທີ່ເປັນຜູ້ຍິງ. 

ການລະບຸແຫຼ່ງຂໍ້ມູນຂ່າວກອງທີ່ເປັນບຸກຄົນທີ່ມີຄວາມເປັນໄປໄດ້ 

• ການຮັບຮູ້ ແລະ ລະບຸຜູ້ຖືກເຄາະຮ້າຍ/ຜູ້ລອດຊີວິດ

• ຂະບວນການສົ່ງຕໍ່ເພື່ອສະໜັບສະໜູນຊ່ວຍເຫຼືອ ແລະ ການບໍລິການປົກປ້ອງ

• ຂັ້ນຕອນການຕິດຕໍ່ທີ່ຖືກຕ້ອງໃນລະຫວ່າງການຕິດຕໍ່ເບື້ອງຕົ້ນ
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ເພື່ອຈະຈັດການ ແລະ ຫຼຸດຜ່ອນຄວາມສ່ຽງທີ່ຈະເກີດຂຶ້ນກັບຕົວພວກເຂົາເອງ, ການຮັບເອົາ ແລະ 
ຮັບຜິດຊອບເຂົາເຈົ້າ ແລະ ຊື່ສຽງຂອງອົງກອນຂອງເຈົ້າໜ້າທີ່ ທີ່ປະຕິບັດງານປະເພດນີ້ ຈໍາເປັນ
ຕ້ອງມີຂັ້ນຕອນ ແລະ ວິທີການສະເພາະ. ເພື່ອເປັນການຮັບປະກັນວ່າຈະໄດ້ຮັບຂໍ້ມູນຈາກພວກ
ເຂົາຫຼາຍທີ່ສຸດ ແຕ່ວ່າຈະຕ້ອງໄດ້ມີການຄວບຄຸມ ແລະ ຫຼຸດຜ່ອນຄວາມສ່ຽງທີ່ອາດເກີດຂຶ້ນ.

ການເຮັດວຽກກັບຄົນຫຼາຍປະເພດໃນສະຖານະການຕ່າງໆ ເຮັດໃຫ້ເຈົ້າໜ້າທີ່ມີໂອກາດໄດ້ຕິດຕໍ່
ພົວພັນກັບບຸກຄົນທີ່ສາມາດເປັນຜູ້ສະໜອງຂໍ້ມູນໄດ້, ດັ່ງນັ້ນເມື່ອໃດກໍຕາມທີ່ເຈົ້າໜ້າທີ່ມີໂອກາດ
ໃນການລະບຸ ແລະ ສ້າງສາຍສໍາພັນກັບແຫຼ່ງຂໍ້ມູນ ກໍຄວນຈະເຮັດ.

ຜູ້ຖືກເຄາະຮ້າຍຈາກການກະທໍາຜິດ, ຜູ້ອົບພະຍົບ ແລະ ນັກທ່ອງທ່ຽວ ບໍ່ວ່າຈະເປັນຍິງ, ຊາຍ ຫຼື 
ເດັກ ທີ່ສາມາດເປັນແຫຼ່ງຂໍ້ມູນ ກໍສາມາດກາຍເປັນບຸກຄົນທີ່ເປັນແຫຼ່ງຂໍ້ມູນລັບ (CHIS) ໄດ້. ເຖິງ
ຢ່າງໃດກໍຕາມ ຕ້ອງໄດ້ເອົາໃຈໃສ່ຫຼາຍປັດໃຈ ເມື່ອຕ້ອງໄດ້ຮັບມືກັບຜູ້ຖືກເຄາະຮ້າຍ ຫຼື ຜູ້ທີ່ອາດ
ຈະເປັນຜູ້ຖືກເຄາະຮ້າຍ ແລະ ເດັກ, ເຊິ່ງຕ້ອງໄດ້ມີມາດຕະການຫຼຸດຜ່ອນຄວາມເສຍຫາຍ ແລະ
ຮັບປະກັບການໃຫ້ຄວາມຮ່ວມມືເພື່ອໃຫ້ໄດ້ຂໍ້ມູນຂ່າວກອງ. ໃນນີ້ລວມມີຄວາມເຂົ້າໃຈ ແລະການ
ລະບຸຕົວຕົນຂອງຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ, ຂະບວນການໃຫ້ຄໍາປຶກສາຈາກຊ່ຽວຊານ ເພື່ອ
ໃຫ້ການຊ່ວຍເຫຼືອ ແລະ ການປົກປ້ອງ; ແລະ ຂັ້ນຕອນທີ່ຖືກຕ້ອງໃນໄລຍະຕິດຕໍ່ເບື້ອງຕົ້ນ.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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• ການລະບຸຕົວເບື້ອງຕົ້ນຈະເກີດຂຶ້ນ ເມື່ອບຸກຄົນໃດໜຶ່ງທີ່ເປັນແຫຼ່ງຂໍ້ມູນທີ່ເປັນໄປໄດ້ນັ້ນ ເປັນບຸກ

ຄົນທໍາອິດທີ່ໄດ້ພົບ ສືບເນື່ອງມາຈາກການສັງເກດການ.

• ບຸກຄົນອາດຈະບໍ່ສະແດງຕົວຕົນ ເນື່ອງຈາກຫຼາຍເຫດຜົນ ເຊັ່ນ: ຍ້ອນຄວາມເຂີນອາຍ, ຮູ້ສຶກຜິດ 

ແລະ ຢ້ານກົວ.

• ເຈົ້າໜ້າທີ່ຕ້ອງໄດ້ຄໍານຶງເຖິງຄວາມອ່ອນແອຂອງພວກເຂົາ ແລະ ຕ້ອງໄດ້ປະຕິບັດກັບພວກເຂົາ

ດ້ວຍຄວາມເຫັນອົກເຫັນໃຈ, ໃນທາງສ້າງສັນ ແລະ ໃນທາງບວກ.

• ໂອ້ລົມກັບທຸກຄົນ ໂດຍສະເພາະແມ່ນຜູ້ຍິງ, ໂອ້ລົມເປັນການສ່ວນຕົວ ແລະ ຟັງສະມາຊິກຄົນອື່ນ

ພາຍໃນກຸ່ມ.

• ສ້າງຄວາມໄວ້ເນື້ອເຊື່ອໃຈ

• ຄໍານຶງເຖິງບັນຫາຄວາມເຊື່ອໃຈລະຫວ່າງຜູ້ໃຫ້ບໍລິການທາງເພດ

ການປະເມີນ ແລະ ການຕອບໂຕ້



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

95

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ການປະເມີນ ແລະ ການຕອບໂຕ້

ການລະບຸຕົວຕົນເບື້ອງຕົ້ນຈະເກີດຂຶ້ນເມື່ອບຸກຄົນໃດໜຶ່ງທີ່ເປັນແຫຼ່ງຂໍ້ມູນທີ່ເປັນໄປໄດ້ນັ້ນ ເປັນ
ບຸກຄົນທໍາອິດທີ່ພົບເຫັນເຫດການ (ສົນທະນານໍາພວກເຂົາ, ການປະພຶດຂອງພວກເຂົາ, ການ
ສະແດງອອກ ຫຼື ສະພາບແວດລ້ອມ), ການອ້າງອີງຂໍ້ມູນທີ່ໄດ້ມາຈາກບຸກຄົນທີສາມ ຫຼື ຜ່ານ
ການສະແດງຕົວຕົນດ້ວຍຕົວຂອງພວກເຂົາເອງ. ເຖິງຢ່າງໃດກໍຕາມ, ພວກເຂົາເຫຼົ່ານັ້ນອາດຈະ
ບໍ່ສະແດງຕົວຕົນເນື່ອງຈາກຫຼາຍເຫດຜົນ ລວມທັງຄວາມເຂີນອາຍ, ຮູ້ສຶກຜິດ ແລະ ຢ້ານກົວ. 
ເຈົ້າໜ້າທີ່ທຸກຄົນຕ້ອງໄດ້ຄໍານຶງເຖິງຄວາມອ່ອນແອຂອງພວກເຂົາ ແລະ ຕ້ອງໄດ້ປະຕິບັດກັບ
ພວກເຂົາດ້ວຍຄວາມເຂົ້າອົກເຂົ້າໃຈ, ໃນທາງສ້າງສັນ ແລະ ໃນທາງບວກ, ຄໍານຶງເຖິງຜົນຮັບ ຫຼື 
ການຮັບຮູ້ເຖິງອາດີດທີ່ເຕັມໄປດ້ວຍຄວາມເຈັບປວດ ກໍສາມາດສົ່ງຜົນຕໍ່ການສື່ສານໄດ້.

ເຈົ້າໜ້າທີ່ທຸກຄົນຕ້ອງຕື່ນຕົວຕໍ່ການປະເມີນ ແລະ ຕັ້ງຄໍາຖາມຕໍ່ທຸກຄົນທີ່ມີໜ້າ ແລະ ບໍ່ແມ່ນມີແຕ່
ຜູ້ຊາຍ. ຈະຕ້ອງໄດ້ໂອ້ລົມກັບທຸກຄົນ ໂດຍສະເພາະແມ່ນຜູ້ຍິງ, ໂອ້ລົມເປັນການສ່ວນຕົວ ແລະ 
ຟັງສະມາຊິກຄົນອື່ນພາຍໃນກຸ່ມ. ຜູ້ຄ້າ ຫຼື ຄົນທີ່ເຮັດວຽກໃຫ້ພວກເຂົາອາດຈະປະກົດຕົວ ແລະ
ຂົ່ມຂູ່ພວກເຂົາ. ນີ້ເປັນການຊ່ວຍໃນການລະບຸຕົວຕົນຂອງຜູ້ຖືກເຄາະຮ້າຍທີ່ເປັນໄປໄດ້ ແລະ ລະ
ບຸແຫຼ່ງຂໍ້ມູນ ແລະ ການປົກປ້ອງຜູ້ທີ່ກ່ຽວຂ້ອງກັບພວກເຂົາ.

ຖ້າທ່ານຕ້ອງການຮັບເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍໃຫ້ມາເປັນ CHIS, ການສ້າງຄວາມເຊື່ອ
ໃຈມີຄວາມສໍາຄັນຫຼາຍ ເພື່ອໃຫ້ພວກເຂົາໝັ້ນໃຈໃນຕົວທ່ານ ແລະ ຄວາມສາມາດຂອງທ່ານວ່າ
ແມ່ນເຈົ້າໜ້າທີ່ຄົນໜຶ່ງທີ່ສາມາດເຊື່ອໃຈໄດ້. ວິທີການປະຕິບັດນໍາພວກເຂົາ, ວິທີການເກັບກໍາຂໍ້
ມູນຈາກພວກເຂົາ, ວິທີການສໍາພາດ ແລະ ວິທີການທີ່ເອົາໃຈໃສ່ຕໍ່ຫຼັກຖານຢ່າງເຄັ່ງຄັດນັ້ນ ບໍ່
ພຽງແຕ່ກະທົບຕໍ່ການຟຶ້ນຟູຂອງເຂົາເຈົ້າ, ແຕ່ມັນຍັງກະທົບເຖິງຄວາມເຊື່ອໃຈ ແລະ ເນື້ອໃນ
ຂອງຂໍ້ມູນຫຼັກຖານ ແລະ ຄວາມເຕັມໃຈທີ່ຈະໃຫ້ຄວາມຮ່ວມມືອີກດ້ວຍ.

ໃນໄລຍະການຕິດຕໍ່ພົວພັນເບື້ອງຕົ້ນກັບ CHIS ທີ່ເປັນໄປໄດ້ນັ້ນ, ຈໍາເປັນຕ້ອງມີບົດສົນທະນາ
ກ່ຽວກັບວິທີການສື່ສານທີ່ຕ້ອງການ ແລະ ຄວາມຄາດຫວັງ. ການບັນທຶກຜົນຂອງບົດສົນທະນາ
ໃນຄັ້ງນີ້ ແລະ ການຕົກລົງລະຫວ່າງສອງຝ່າຍ ຈໍາເປັນຕ້ອງໄດ້ເອົາເຂົ້າໃນບົດບັນທຶກການຕິດຕໍ່
ພົວພັນກັບຜູ້ຖືກເຄາະຮ້າຍ.

ຜູ້ໃຫ້ບໍລິການທາງເພດສາມາດເປັນແຫຼ່ງຂໍ້ມູນຂ່າວກອງທີ່ສໍາຄັນ ຖ້າວ່າປະຕິບັດກັບພວກເຂົາ
ດ້ວຍຄວາມເຄົາລົບ ແລະ ຖືກຕ້ອງ. ຜູ້ໃຫ້ບໍລິການທາງເພດສ່ວນຫຼາຍຈະບໍ່ເຊື່ອໃຈເຈົ້າໜ້າທີ່, 
ດັ່ງນັ້ນການຕິດຕໍ່ເບື້ອງຕົ້ນ ແລະ ການປະຕິບັດດ້ວຍຄວາມເຄົາລົບ ເມື່ອພວກເຂົາກາຍມາເປັນ
CHIS ຈຶ່ງສໍາຄັນຫຼາຍ. ຕ້ອງອະທິບາຍສິ່ງທີ່ເກີດຂຶ້ນໃຫ້ພວກເຂົາຟັງ ແລະ ບອກພວກເຂົາວ່າ
ພວກເຂົາອາດກໍາລັງຕົກເປັນຜູ້ຖືກສົງໄສ ແລະ ຖືກຈັບຕົວໃນຖານະເປັນຜູ້ຖືກເຄາະຮ້າຍ ຫຼື ເປັນ
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ພະຍານ. ຖ້າແມ່ນການກວດຄົ້ນໂຮງໂສເພນີ ຕ້ອງຮັບປະກັນວ່າມີເຈົ້າໜ້າທີ່ຍິງໄປນໍາ. ການ
ກວດຄົ້ນ ແລະ ການກວດກາຮ່າງກາຍຕ້ອງເຮັດໃນສະຖານທີ່ທີ່ເປັນສ່ວນຕົວ ໃນບໍລິເວນທີ່ມີ 
ການຄວບຄຸມ ແລະ ເຮັດໂດຍເຈົ້າໜ້າທີ່ຍິງເທົ່ານັ້ນ. ການກວດຄົ້ນຮ່າງກາຍພາຍໃນຖືເປັນການ
ຮຸກຮານ ແລະ ບໍ່ຈໍາເປັນ ເຊິ່ງນັ້ນເປັນການລະເມີດຕໍ່ສິດທິມະນຸດ ແລະ ບໍ່ຄວນເຮັດ. ໃຫ້ຜູ້ຍິງ
ເປັນຜູ້ເກັບເຄື່ອງຂອງສ່ວນຕົວຂອງເຂົາເຈົ້າເອງ ເຊັ່ນ: ໂທລະສັບ, ກະເປົ໋າເງິນ, ເຄື່ອງນຸ່ງ ແລະ
ອື່ນໆ. ເພື່ອວ່າເຂົາເຈົ້າຈະຖືກລະບຸຕົວຕົນຢ່າງເປັນທາງການ ແລະ ໂທຫາຄອບຄົວ/ໝູ່ເພື່ອນ/
ທະນາຍ ແລະ ຄົນອື່ນໆ.  

ການປະຕິບັດງານໃນຂັ້ນທີ່ສູງຂຶ້ນ ຕ້ອງສາມາດເຂົ້າເຖິງເຕັກນິກການປອມໂຕທີ່ມີຄວາມສັບຊ້ອນ 
ຫຼື ການສື່ສານທີ່ມີການຄວບຄຸມ. ໜ່ວຍງານຂ່າວກອງຕ້ອງໄດ້ເຂົ້າເຖິງແຫຼ່ງຂໍ້ມູນທີ່ຖືກຄວບຄຸມ
ນີ້ ຖ້າເຫັນວ່າສົມຄວນ. ໃນກໍລະນີຂອງອາຊະຍາກໍາຮ້າຍແຮງຕ້ອງໄດ້ໃຊ້ເຕັກນິກທີ່ຜະເດັດການ
ແລະ ຂໍ້ກໍານົດໃນການປົກປ້ອງຄວາມລັບໃນການປະຕິບັດງານຈະບໍ່ສາມາດນໍາໃຊ້ໄດ້ໃນກໍລະນີ
ທີ່ບໍ່ສາມາດຮັບປະກັນຄວາມລັບໄດ້.

1.3 ການປະເມີນ ແລະ ການສົມທຽບ (20 ນາທີ)
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• ຄວາມກ່ຽວຂ້ອງ: ຕ້ອງສ້າງເງື່ອນໄຂຂອງຄວາມກ່ຽວຂ້ອງລະຫວ່າງຂໍ້ມູນຫຼັກຖານ ແລະ ຂໍ້ມູນຂ່າວ

ກອງທີ່ມີຢູ່ ຫຼື ທີ່ອາດຈະເປັນໄປໄດ້.

• ຄວາມເຊື່ອໝັ້ນ: ມັນຂຶ້ນກັບການຍອມຮັບຂອງແຫຼ່ງຂໍ້ມູນ, ສະຖານທີ່ ແລະ ສະຖານະການ ໃນຂະນະ

ທີ່ໄດ້ຮັບຂໍ້ມູນນັ້ນ.

ການປະເມີນ ແລະ ການຕອບໂຕ້
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ໝາຍເຫດສໍາລັບຄູຝຶກ 

ການປະເມີນສາມາດສະຫຼຸບໄດ້ໂດຍຄໍາຖາມທີ່ວ່າ “ຂໍ້ມູນຫຼັກຖານນັ້ນດີຊໍ່າໃດ?”

ການປະເມີນແມ່ນການຕີລາຄາຂໍ້ມູນ ເພື່ອເບິ່ງຄວາມກ່ຽວຂ້ອງ, ຄວາມເຊື່ອໝັ້ນ, ຄວາມໜ້າເຊື່ອ
ຖື ແລະ ຄວາມຖືກຕ້ອງ. ທຸກຂໍ້ມູນຕ້ອງໄດ້ນໍາໄປປະເມີນ. ການປະເມີນແມ່ນພາກສ່ວນໜຶ່ງຂອງ
ການຕອບໂຕ້ດ້ານຈິດໃຈໂດຍທັນທີຂອງເຈົ້າໜ້າທີ່ຂ່າວກອງທີ່ຜ່ານການຝຶກມາແລ້ວ ຕໍ່ກັບຂໍ້ມູນ
ທີ່ເຂົາໄດ້ຮັບ. ມັນແມ່ນການເຮັດວຽກຄວບຄູ່ກັນຂອງຂັ້ນຕອນການເກັບກໍາ ແລະ ການສົມທຽບ
ກັບວົງຈອນຂໍ້ມູນຂ່າວກອງ. ເມື່ອໄດ້ຮັບຂໍ້ມູນ ແລະ ການພັດທະນາຂໍ້ມູນຂ່າວກອງທີ່ບໍ່ມີຄວາມ
ກ່ຽວຂ້ອງກັນຢ່າງຊັດເຈນ, ຂໍ້ມູນນັ້ນຕ້ອງໄດ້ຜ່ານການປະເມີນ ແລະ ບັນທຶກກ່ອນມັນຈະເຂົ້າ
ສູ່ຂະບວນການບັງຄັບໃຊ້ກົດໝາຍທີ່ເໝາະສົມ.

ຜູ້ຄຸ້ມຄອງຂໍ້ມູນຂ່າວກອງຕ້ອງຮັບປະກັນວ່າ ການລາຍງານ ແລະ ເຈົ້າໜ້າທີ່ຂໍ້ມູນຂ່າວກອງຈະ
ປະເມີນທຸກຂໍ້ມູນເພື່ອຕັດສິນໃຈກ່ຽວກັບ: 

 ຄວາມກ່ຽວຂ້ອງ: ຕ້ອງສ້າງຄວາມກ່ຽວຂ້ອງລະຫວ່າງຂໍ້ມູນ ແລະ ຂໍ້ມູນຂ່າວກອງທີ່ມີຢູ່ 
ຫຼື ທີ່ອາດຈະເປັນໄປໄດ້.

 ຄວາມເຊື່ອໝັ້ນ: ມັນຂຶ້ນກັບການຍອມຮັບຂອງແຫຼ່ງຂໍ້ມູນ, ສະຖານທີ່ ແລະ ສະຖານະ
 ການ ໃນຂະນະທີ່ໄດ້ຮັບຂໍ້ມູນນັ້ນ.
 ຄວາມໜ້າເຊື່ອຖື: ຕ້ອງມີລະດັບຂອງຄວາມເປັນໄປໄດ້ທີ່ພຽງພໍເພື່ອສ້າງຄວາມໝັ້ນໃຈ

ໃນຄວາມຖືກຕ້ອງຂອງຂໍ້ມູນ.
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� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

• ຄວາມໜ້າເຊື່ອຖື: ຕ້ອງມີລະດັບຂອງຄວາມເປັນໄປໄດ້ທີ່ພຽງພໍ ເພື່ອສ້າງຄວາມໝັ້ນໃຈໃນຄວາມ

ຖືກຕ້ອງຂອງຂໍ້ມູນ.

• ຄວາມຖືກຕ້ອງ: ການທີ່ຂໍ້ມູນກົງກັບຮູບແບບຂອງຄວາມຮູ້ທີ່ສ້າງຂຶ້ນ ແລະ ວິທີການທີ່ມັນສາມາດ

ສົມທຽບກັບເຫດການຕົວຈິງຂອງຄະດີແມ່ນຕົວຊີ້ວັດຄວາມຖືກຕ້ອງ. 

 ອີກຢ່າງໜຶ່ງ ຄວາມເຊື່ອໝັ້ນຕໍ່ແຫຼ່ງຂໍ້ມູນ ແລະ ການຍອມຮັບຕໍ່ກັບການໄດ້ມາຂອງຂໍ້ມູນສາມາດຊີ້

ໃຫ້ເຫັນເຖິງລະດັບຂອງຄວາມຖືກຕ້ອງ.

ການປະເມີນ ແລະ ການຕອບໂຕ້
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 ຄວາມຖືກຕ້ອງ: ການທີ່ຂໍ້ມູນກົງກັບຮູບແບບຂອງຄວາມຮູ້ທີ່ສ້າງຂຶ້ນ ແລະ ວິທີການທີ່ມັນ
 ສາມາດສົມທຽບກັບເຫດການຕົວຈິງຂອງຄະດີແມ່ນຕົວຊີ້ວັດຄວາມຖືກຕ້ອງ. ອີກຢ່າງໜຶ່ງ
 ຄວາມເຊື່ອໝັ້ນຕໍ່ແຫຼ່ງຂໍ້ມູນ ແລະ ການຍອມຮັບຕໍ່ກັບການໄດ້ມາຂອງຂໍ້ມູນນັ້ນສາມາດ

ຊີ້ໃຫ້ເຫັນລະດັບຂອງຄວາມຖືກຕ້ອງ.

ຄວາມຖືກຕ້ອງຂອງສົມມຸດຕິຖານທີ່ສ້າງຂຶ້ນຈາກຂໍ້ມູນທີ່ໄດ້ມາ ແມ່ນມີຄວາມຕໍ່ເນື່ອງໂດຍກົງກັບ
ຄຸນນະພາບຂອງຂໍ້ມູນທີ່ນໍາມາເຮັດສົມມຸດຕິຖານ. ດັ່ງນັ້ນການປະເມີນຂໍ້ມູນແມ່ນອົງປະກອບຫຼັກ
ຂອງວົງຈອນຂໍ້ມູນຂ່າວກອງ. ມັນຕ້ອງໄດ້ເຮັດຄຽງຄູ່ກັບຂໍ້ມູນທີ່ໄດ້ມາ ເພື່ອຮັບປະກັນວ່າໄດ້
ປະເມີນພາຍໃນຂອບເຂດທີ່ຂໍ້ມູນໄດ້ຮັບມາ (ເຊິ່ງມັນມີຄວາມຫຍຸ້ງຍາກໃນການປະເມີນຂໍ້ມູນ
ທີ່ຍັງບໍ່ທັນໄດ້ນໍາສະເໜີພາຍໃຕ້ສະພາບແວດລ້ອມສະເພາະຂອງທ້ອງຖິ່ນ). ການປະເມີນນັ້ນ
ຕ້ອງມີການປະເມີນຄວາມເຊື່ອໝັ້ນຂອງແຫຼ່ງຂໍ້ມູນຕ່າງຫາກ (ຜູ້ໃຫ້ຂໍ້ມູນ) ແລະ ຄວາມຖືກຕ້ອງ
ຂອງຂໍ້ມູນທີ່ໄດ້ມາຈາກແຫຼ່ງຂໍ້ມູນດັ່ງກ່າວ.

ແຫຼ່ງຂໍ້ມູນ ແລະ ຂໍ້ມູນທີ່ແທ້ຈິງນັ້ນ ຕ້ອງຖືກປະເມີນແຍກອອກຈາກກັນ. ດັ່ງນັ້ນບຸກຄົນທີ່ເຮັດບົດ
ລາຍງານຈໍາເປັນຕ້ອງມີຄວາມຮູ້ກ່ຽວກັບລະບົບການປະເມີນເປັນຢ່າງດີ.

ລໍາດັບຂອງຄວາມເຊື່ອຖື: ແຫຼ່ງຄວາມເຊື່ອໝັ້ນ
A 

ເຊື່ອໝັ້ນໄດ້ຫຼາຍທີ່ສຸດ
� ບໍ່ມີຂໍ້ສົງໄສຕໍ່ຄວາມຖືກຕ້ອງ, ຄວາມໜ້າເຊື່ອຖື, ຄວາມສາມາດ
� ມີປະຫວັດຂອງຄວາມເຊື່ອໝັ້ນທີ່ສຸດ

B

ເຊື່ອໝັ້ນໄດ້ສ່ວນຫຼາຍ
� ມີຂໍ້ສົງໄສເລັກໜ້ອຍຕໍ່ຄວາມຖືກຕ້ອງ, ຄວາມໜ້າເຊື່ອຖື, ຄວາມສາມາດ
� ມີປະຫວັດຂອງຄວາມເຊື່ອໝັ້ນເປັນສ່ວນຫຼາຍ

C

ເຊື່ອໝັ້ນໄດ້
� ບາງຄັ້ງມີຂໍ້ສົງໄສຕໍ່ຄວາມຖືກຕ້ອງ, ຄວາມ ໜ້າເຊື່ອຖື, ຄວາມສາມາດ
� ມີປະຫວັດຂອງຄວາມເຊື່ອໝັ້ນບາງຄັ້ງຄາວ

D

ເຊື່ອໝັ້ນ ບໍ່ໄດ້ປານໃດ
� ມີຂໍ້ສົງໄສຫຼາຍຕໍ່ຄວາມຖືກຕ້ອງ, ຄວາມໜ້າເຊື່ອຖື, ຄວາມສາມາດ
� ມີປະຫວັດຂອງຄວາມເຊື່ອໝັ້ນໜ້ອຍ

E

ບໍ່ສາມາດເຊື່ອໝັ້ນໄດ້
� ມີຂໍ້ສົງໄສຢ່າງຍິ່ງຕໍ່ຄວາມຖືກຕ້ອງ, ຄວາມໜ້າເຊື່ອຖື, ຄວາມສາມາດ
� ມີປະຫວັດທີ່ບໍ່ສາມາດເຊື່ອໝັ້ນໄດ້

ບໍ່ສາມາດຕັດສິນໄດ້ � ບໍ່ສາມາດຕັດສິນໄດ້
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ລະບົບທີ່ນໍາໃຊ້ຢ່າງແຜ່ຫຼາຍລະຫວ່າງໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍໃນທົ່ວໂລກ ເພື່ອເຮັດການ
ປະເມີນແມ່ນລະບົບ “6 x 6” ຫຼື “Admiralty Scale’

ລະບົບດັ່ງກ່າວນີ້ ຂໍ້ມູນຈະຖືກປະເມີນຄວາມເຊື່ອໝັ້ນ ແລະ ຖືກຈັດປະເພດ ‘A’, ‘B’, ‘C’, ‘D’, 
‘E’ ຫຼື ‘F’ ໃນຂະນະດຽວກັນຂໍ້ມູນກໍຈະຖືກປະເມີນຄວາມຖືກຕ້ອງ ແລະ ຄວາມໜ້າເຊື່ອຖື ແລະ 
ຖືກຈັດປະເພດ 1’, ‘2’, ‘3’,’4’, ‘5’ ຫຼື ‘6’. ການຈັດປະເພດນີ້ມີຢູ່ໃນສະໄລ້.

ຕົວຢ່າງຈໍານວນໜຶ່ງ ອາດຈະແມ່ນ: 

 ຜູ້ໃຫ້ຂໍ້ມູນຄົນໜຶ່ງເຊິ່ງເປັນທີ່ຮູ້ຈັກວ່າມີປະຫວັດກ່ຽວຂ້ອງກັບຢາເສບຕິດ ແລະ ເຫຼົ້າ ແຕ່
ທີ່ຜ່ານມາລາວໄດ້ໃຫ້ຂໍ້ມູນທີ່ດີ, ອາດຈະຖືກຈັດໃນປະເພດ D.

 ບົດລາຍງານຈາກເຈົ້າຂອງໂຮງແຮມແຫ່ງໜຶ່ງໃນທ້ອງຖິ່ນ ເຊິ່ງມີປະຫວັດໃນການສະ
 ໜ ອ ງ ຂໍ້ ມູ ນ ຂ່ າ ວ ກ ອ ງ ໂ ດ ຍ ອີ ງ ໃ ສ່ ແ ຫ່ຼ ງ ຊຸ ມ ຊົ ນ ທີ່

ມີຄວາມໜ້າເຊື່ອຖື ໃນພື້ນທີ່ທີ່ມີການຄ້າມະນຸດ
 ທີ່ຮຸນແຮງ ເຊິ່ງ ‘ສ່ວນໃຫຍ່’ ແມ່ນຖືກຕ້ອງ ແຕ່ກໍບໍ່ຕະຫຼອດ, ອາດຈະຖືກຈັດຢູ່ໃນປະເພດ 

B. 

ໂອ້ລົມກັບຜູ້ເຂົ້າຮ່ວມກ່ຽວກັບຕາຕະລາງໃນສະໄລ້ ແລະ ໃຫ້ພວກເຂົາຍົກຕົວຢ່າງທີ່ມີຄວາມ
ເປັນໄປໄດ້ໃນແຕ່ລະໝວດໝູ່. 

ລໍາດັບຂອງຄວາມໜ້າເຊື່ອຖື: ຄວາມໜ້າເຊື່ອຖືຂອງຂໍ້ມູນ
1

ຢືນຢັນ 
� ຢືນຢັນໂດຍແຫຼ່ງຂໍ້ມູນອິດສະຫຼະ
� ມີເຫດຜົນໃນໂຕຂອງມັນເອງ
� ຖືກຕ້ອງກັບຂໍ້ມູນຫຼັກຖານອື່ນໃນຫົວຂໍ້ດຽວກັນ

2

ອາດຈະເປັນຄວາມຈິງ
� ຍັງບໍ່ໄດ້ຮັບການຢືນຢັນ
� ມີເຫດຜົນໃນໂຕຂອງມັນເອງ
� ຖືກຕ້ອງກັບຂໍ້ມູນຫຼັກຖານອື່ນໃນຫົວຂໍ້ດຽວກັນ

3

ມີຄວາມເປັນໄປໄດ້ວ່າເປັນຄວາມຈິງ
� ຍັງບໍ່ໄດ້ຮັບການຢືນຢັນ
� ມີເຫດຜົນໃນໂຕຂອງມັນເອງຢູ່
� ບາງສ່ວນຖືກຕ້ອງກັບຂໍ້ມູນຫຼັກຖານອື່ນໃນຫົວຂໍ້ດຽວກັນ

4

ສົງໄສວ່າເປັນຄວາມຈິງ 
� ຍັງບໍ່ໄດ້ຮັບການຢືນຢັນ
� ບໍ່ມີເຫດຜົນໃນໂຕຂອງມັນເອງ
� ໃນເວລາທີ່ໄດ້ຮັບຂໍ້ມູນຍັງບໍ່ມັນຄວາມເຊື່ອໝັ້ນເທື່ອ 

ແຕ່ມີຄວາມເປັນໄປໄດ້
5

ບໍ່ໜ້າຈະເກີດຂຶ້ນແທ້
� ຢືນຢັນໃນທາງກົງກັນຂ້າມ
� ບໍ່ມີເຫດຜົນໃນໂຕຂອງມັນເອງ
� ຂັດກັບຂໍ້ມູນຫຼັກຖານອື່ນ

6 � ບໍ່ສາມາດຕັດສິນໄດ້
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ຄົ້ນຄວ້າບັນດາຕົວຢ່າງໃນສະໄລ້ທີ່ຜ່ານມາ: 

 ຖ້າວ່າ ຜູ້ໃຫ້ຂໍ້ມູນທີ່ເປັນທີ່ຮູ້ຈັກວ່າມີປະຫວັດກ່ຽວຂ້ອງກັບຢາເສບຕິດ ແລະ ເຫຼົ້າ ເຊິ່ງ
ຖືກຈັດຢູ່ໃນປະເພດ D ໃນຖານະທີ່ເປັນແຫຼ່ງຂໍ້ມູນ. ຈາກນັ້ນພວກເຮົາປະກອບເຂົ້າກັບ

 ຂໍ້ມູນທີ່ລາວໄດ້ສະໜອງໃຫ້, ໃນຕົວຢ່າງນີ້, ພວກເຮົາອາດເວົ້າໄດ້ວ່າ ສິ່ງທີ່ລາວໄດ້ລາຍ
 ງານນັ້ນແມ່ນສອດຄ່ອງກັບຂໍ້ມູນທີ່ເກັບກໍາໄດ້ຈາກແຫຼ່ງອື່ນໆ ແຕ່ກໍຍັງບໍ່ທັນໄດ້ຮັບການ

ຢືນຢັນເທື່ອ, ສະນັ້ນພວກເຮົາອາດຈະຈັດຢູ່ໃນລໍາດັບທີ 2. ນີ້ຈະເປັນການຈັດລໍາດັບ
ໂດຍນໍາໃຊ້ລະບົບ 6x6 ແລະ ຈັດລໍາດັບເປັນ D2. 

 ສໍາລັບເຈົ້າຂອງໂຮງແຮງໃນທ້ອງຖິ່ນ ທີ່ຖືກຈັດຢູ່ໃນປະເພດ B ໃນລໍາດັບຂອງແຫຼ່ງຂໍ້ມູນ
 ນັ້ນ ໃນເວລານີ້ລາວໄດ້ສະໜອງຂໍ້ມູນໃຫ້ພວກເຮົາ ເຊິ່ງອາດຈະມີເຫດຜົນໃນຕົວມັນເອງ 
 ແຕ່ກໍບໍ່ສອດຄ່ອງກັບຂໍ້ມູນຂ່າວກອງອື່ນທີ່ມີຢູ່ ເຊິ່ງອາດຈະຖືກຈັດຢູ່ໃນລໍາດັບທີ 3. 

ສະນັ້ນ ເມື່ອລວມເຂົ້າກັນກໍຈະຖືກຈັດລໍາດັບເປັນ B3.

ຄູຝຶກຄວນຈະນໍາໃຊ້ຕົວຢ່າງຈໍານວນໜຶ່ງຂອງຕົນເອງ ຫຼື ໃຫ້ຜູ້ເຂົ້າຮ່ວມສະໜອງແຫຼ່ງຂໍ້ມູນຈໍາ
ນວນໜຶ່ງ ແລະ ຕົວຢ່າງຂໍ້ມູນ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມຈັດລໍາດັບ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ຄວາມໝາຍຂອງຄໍາວ່າການສົມທຽບຂໍ້ມູນ ແມ່ນການໂອນຂໍ້ມູນຫຼັກຖານ ແລະ/ຫຼື ຂໍ້ມູນຂ່າວ
ກອງທີ່ເກັບກໍາມານັ້ນເຂົ້າໃນລະບົບ (ອາດຈະເກັບໄວ້ໃນຕູ້ເອກະສານ ຫຼື ເກັບໄວ້ໃນຖານຂໍ້
ມູນທາງຄອມພິວເຕີ) ໃນຮູບແບບທີ່ສ້າງຂຶ້ນ (ດັດສະນີ, ເຊື່ອມໂຍງກັນ) ເພື່ອຮັບປະກັນວ່າ
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ການສົມທຽບ: ແມ່ນການຈັດຂໍ້ມູນທີ່ໄດ້ມາ ເຂົ້າໄວ້ໃນຮູບແບບທີ່ສາມາດດຶງອອກມາໃຊ້ໄດ້ 

ແລະ ສາມາດວິເຄາະໄດ້.

ການສົມທຽບ (ທຽບຄຽງ)



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ແຕ່ລະຊິ້ນສ່ວນຂອງຂໍ້ມູນຫັຼກຖານທີ່ໄດ້ປະເມີນ ເຊິ່ງອາດຈະຖືກທ້ອນໂຮມມາໃນເວລາຕ່າງກັນ 
ແລະ ຈາກແຫຼ່ງຂໍ້ມູນທີ່ແຕກຕ່າງກັນ ຖືກນໍາມາລວມກັນຕາມລໍາດັບ ແລະ ເຊື່ອມໂຍງກັນເພື່ອ
ຄວາມສະດວກ ແລະ ວ່ອງໄວໃນການເອົາຂໍ້ມູນນັ້ນອອກມາໃຊ້.

ການສົມທຽບຂໍ້ມູນບໍ່ແມ່ນການເກັບມ້ຽນທຸກສິ່ງຢ່າງ, ແຕ່ເປັນການເກັບກໍາທີ່ໂປແກມສ້າງຂຶ້ນ. ເຖິງ
ຢ່າງໃດກໍຕາມ ສິ່ງທີ່ຄວນເກັບໄວ້ແມ່ນສິ່ງທີ່ເຫຼືອຈາກການຄັດສັນຂໍ້ມູນຫຼັກຖານທີ່ບໍ່ກ່ຽວຂ້ອງ, ບໍ່
ຖືກຕ້ອງ ແລະ ບໍ່ມີປະໂຫຍດອອກໄປແລ້ວ.

ບໍ່ວ່າການຈັດເກັບຈະເປັນຮູບແບບໃດກໍຕາມ ບໍ່ວ່າຈະເປັນດ້ວຍມື ຫຼື ດ້ວຍຄອມພິວເຕີ, ຕ້ອງ
ສາມາດເຂົ້າເຖິງຂໍ້ມູນຫຼັກຖານທີ່ເກັບໄວ້ໄດ້ຢ່າງວ່ອງໄວ ແລະ ຖືກຕ້ອງ.

ການສົມທຽບຂໍ້ມູນເປັນຂັ້ນຕອນໜຶ່ງຂອງການພັດທະນາຂໍ້ມູນຂ່າວກອງທີ່ໃຊ້ເວລາຫຼາຍພໍສົມ
ຄວນ. ມັນໃຊ້ແຮງງານຄົນ ແລະ ເວລາຈໍານວນຫຼາຍ ແຕ່ວ່າເປັນລະບົບທີ່ມີປະສິດທິພາບ, 
ເນື້ອໃນມີຄວາມຖືກຕ້ອງ ແລະ ງ່າຍຕໍ່ການດຶງຂໍ້ມູນອອກມາໃຊ້ ແລະ ສາມາດເຊື່ອມໂຍງຫາ
ກັນ, ຂຶ້ນກັບຄວາມໄວ ແລະ ປະສິດທິພາບໃນການຕີຄວາມໝາຍ ແລະ ພັດທະນາຂໍ້ມູນຫຼັກຖານ
ເຫຼົ່ານັ້ນໃຫ້ເປັນຂໍ້ມູນຂ່າວກອງ.

1.4 ການວິເຄາະ (20 ນາທີ)
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ອົງປະກອບຂອງວົງຈອນຂໍ້ມູນຂ່າວກອງນີ້ສາມາດສະຫຼຸບໄດ້ໂດຍຄໍາຖາມທີ່ວ່າ:

• ທ່ານໄດ້ຫຍັງມາແດ່?

• ມັນມີຄວາມໝາຍແນວໃດ?

• ຕ້ອງການຫຍັງອີກແດ່?

ການວິເຄາະ
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ຂໍ້ມູນທຸກຊິ້ນສ່ວນທີ່ໄດ້ເກັບກໍາ, ປະເມີນ ແລະ ຈັດກຽມໄວ້ໃນຖານຂໍ້ມູນແລ້ວນັ້ນ ແມ່ນຄ້າຍຄືກັບ
ຊິ້ນສ່ວນຂອງແຜ່ນຈິກຊໍ. ຂໍ້ມູນແຕ່ລະຊິ້ນສ່ວນຕ້ອງໄດ້ນໍາມາກວດສອບເພື່ອເບິ່ງວ່າ ມັນຈະເຂົ້າ
ກັບບັນຫາທີ່ເຮົາພະຍາຍາມຫາທາງແກ້ໄດ້ແນວໃດ, ຢູ່ໃສ ແລະ ເຂົ້າກັນໄດ້ຫຼືບໍ່. ບາງຊິ້ນສ່ວນກໍ
ຂາດຫາຍໄປ ແລະ ບາງຊິ້ນສ່ວນກໍບໍ່ເຂົ້າກັບແຜ່ນຈິກຊໍອື່ນ. ບາງຄັ້ງກໍໃຊ້ເວລາດົນກວ່າຈະຮູ້ວ່າ
ມັນຂາດຫາຍໄປ ຫຼື ມັນເຂົ້າກັບບັນຫາທີ່ແກ້ຢູ່.

ມັນອາດຈະເປັນກໍລະນີທີ່ມີຄວາມຕ້ອງການຂໍ້ມູນສໍາລັບການສືບສວນ-ສອບສວນ ທີ່ດໍາເນີນການ
ໂດຍພະນັກງານຈາກພາກສ່ວນ ຫຼື ໜ່ວຍງານ ຫຼື ແມ່ນກະທັ້ງໜ່ວຍງານຕ່າງກັນ. ຈໍາເປັນຕ້ອງ
ມີການຕິດຕໍ່ສື່ສານທີ່ມີປະສິດທິພາບ ກັບໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍ ແລະ ລະຫວ່າງບັນດາ
ໜ່ວຍງານຕ່າງໆ ເພື່ອນໍາໃຊ້ ແລະ ເຮັດໃຫ້ຂໍ້ມູນ/ຂໍ້ມູນຂ່າວກອງທີ່ພວກເຂົາມີຢູ່ນັ້ນ ເກີດ
ປະໂຫຍດສູງສຸດ.

ການດໍາເນີນ ‘ການວິເຄາະ’ ຈະຮວບຮວມຂໍ້ມູນ (ແຜ່ນຈິກຊໍທີ່ກະແຈກກະຈາຍ) ກ່ອນໜ້ານີ້ ຫຼື
ຕາມປົກກະຕິມັກຈະບໍ່ມີຄວາມກ່ຽວຂ້ອງ ເພື່ອສະແດງຮູບແບບ ຫຼື ຄວາມໝາຍ. ຖ້າຂາດການວິ
ເຄາະ, ຂໍ້ມູນ ‘ດິບ’ ກໍຈະຍັງຄົງບໍ່ມີປະໂຫຍດຢູ່ຄືເກົ່າ.

ດັ່ງນັ້ນຫົວໃຈຂອງຂໍ້ມູນຂ່າວກອງກໍຍັງແມ່ນຂັ້ນຕອນການວເິຄາະ. ສາມາດອະທິບາຍການວເິຄາະ
ນີ້ໄດ້ວ່າ ເປັນການສໍາຫຼວດ ແລະ ການຕີຄວາມໝາຍໃນເຊີງເລິກ ແລະ ໃນລັກສະນະສະເພາະ 
ຂອງຂໍ້ມູນທີ່ມີຢູ່. ມັນລວມເອົາຂະບວນການທາງດ້ານອັດຕະວິໄສ ແລະ ພາວະວິໄສ ເຊິ່ງອີງໃສ່
ສາມັນສໍານຶກ, ຄວາມຮູ້ດ້ານການບໍລິການ, ຂໍ້ມູນທີ່ໄດ້ມາກ່ອນ, ການສົມທຽບ ແລະ ການຫຼຸດຈໍາ
ນວນລົງ. ຂໍ້ມູນຫຼັກຖານໃໝ່ແມ່ນຖືກສົມທຽບກັບຂໍ້ມູນທີ່ຮູ້ແລ້ວ, ການຮວບຮວມ ແລະການສົມ
ທຽບກັບຂໍ້ມູນເກົ່າ ແລະ ໃໝ່ນັ້ນຈະນໍາໄປສູ່ຂໍ້ມູນຂ່າວກອງອັນໃໝ່. ການວິເຄາະເຮັດໃຫ້ເຫັນ
ຊ່ອງວ່າງຂອງຂໍ້ມູນ, ຈຸດແຂງ ແລະ ຈຸດອ່ອນ ແລະ ແນະນໍາວິທີການປະຕິບັດງານໃນຂັ້ນຕໍ່ໄປ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

103

ໝາຍເຫດສໍາລັບຄູຝຶກ

ຕາມທີ່ພວກເຮົາເຫັນໃນຂັ້ນຕອນທິດທາງ, ແນວທາງ 5W’s ສາມາດຖືກທົບທວນຄືນໄດ້ຕະຫຼອດ
ວົງຈອນຂໍ້ມູນຂ່າວກອງ. ໃນຄວາມເປັນຈິງ, ສໍາລັບຜູ້ທີ່ບໍ່ແມ່ນ ‘ນັກວິເຄາະ’ ມັນເປັນແນວທາງ
ໜຶ່ງທີ່ສາມາດເຂົ້າເຖິງໄດ້ ແລະ ໜ້າຈົດຈໍາ ເຊິ່ງສາມາດນໍາໃຊ້ໃນ ‘ທຸກໆ’ ຂັ້ນຕອນຂອງວົງຈອນ
ຂໍ້ມູນຂ່າວກອງ.

ການວິເຄາະ

• ມັນສາມາດບອກທ່ານໄດ້ວ່າຂໍ້ມູນຫຼັກຖານຂອງທ່ານດີ (ຫຼື ບໍ່ດີ) ປານໃດ

• ມັນສາມາດບອກສິ່ງທີ່ທ່ານບໍ່ເຄີຍຮູ້ມາກ່ອນ

• ມັນສາມາດບອກສິ່ງທີ່ຈໍາເປັນຕ້ອງຮູ້ເພື່ອສາມາດເຂົ້າໃຈສະຖານະການໄດ້

• ມັນສາມາດບອກໄດ້ເຖິງສິ່ງທີ່ຕ້ອງເບິ່ງເພີ່ມຕື່ມອີກ

• ມັນສາມາດຊ່ວຍທ່ານໃນການສື່ສານຄວາມເຂົ້າໃຈຂອງທ່ານໃຫ້ຄົນອື່ນຟັງ
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� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?
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• (Who) ໃຜເປັນແຫຼ່ງທີ່ມາຂອງຂໍ້ມູນ?
• (What) ຂໍ້ມູນຫຍັງ?
• (Why) ເປັນຫຍັງມັນຈຶ່ງມາຈາກທີ່ນັ້ນ?
• (When) ກິດຈະກໍາທີ່ມັນກວມເອົານັ້ນ ເກີດຂຶ້ນເວລາໃດ?
• (Where) ມັນມີຄວາມກ່ຽວຂ້ອງກັນຢູ່ບ່ອນໃດ?

(ແຫຼ່ງຂໍ້ມູນ: ຄັດຈ້ອນ ແລະ ດັດແກ້ເພີ່ມຕື່ມຈາກບົດທີ 6 ຂອງຄູ່ມືຝຶກອົບຮົມພື້ນຖານກ່ຽວກັບການສືບສວນ-ສອບສວນ ແລະ 
ການດໍາເນີນຄະດີລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ (UNODC, 2010)

ແນວທາງ 5 W’s
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ນໍາພາຜູ້ເຂົ້າຮ່ວມໂດຍການນໍາໃຊ້ສະໄລ້ ແລະ ຂໍ້ມູນລຸ່ມນີ້ເພື່ອສະໜັບສະໜູນ. ອະທິບາຍຕື່ມວ່າ
ອີງຕາມພາລະບົດບາດຂອງພວກເຂົາອາດຈະບໍ່ຈໍາເປັນຕ້ອງວິເຄາະ ແລະ ຖ້າວ່າເຂົາຕ້ອງໄດ້
ວິເຄາະ, ພວກເຂົາຕ້ອງໄດ້ຮັບການຝຶກອົບຮົມພິເສດກ່ຽວກັບວິທີການຂອງແຕ່ລະປະເພດ.

ໃນຫຼັກສູດຄັ້ງນີ້ ພວກເຮົາຈະນໍາໃຊ້ ‘ແຜນວາດເຫດການ’ ເພື່ອວິເຄາະກໍລະນີສຶກສາ (ເຊິ່ງຈະ
ອະທິບາຍໃນພາກຕໍ່ໄປນີ້).

ການຮວບຮວມຂໍ້ມູນເຂົ້າກັນແມ່ນຂັ້ນຕອນທໍາອິດຂອງຂະບວນການວິເຄາະ. ລວມມີການເອົາຂໍ້
ມູນຫຼັກຖານຈາກຫຼາຍແຫຼ່ງຂໍ້ມູນໂຮມເຂົ້າກັນເພື່ອທໍາການວິເຄາະ. ຈາກຊິ້ນສ່ວນຂອງຂໍ້ມູນເຫຼົ່າ
ນີ້, ການຮວບຮວມຂໍ້ມູນເຂົ້າກັນສາມາດລະບຸຄວາມເຊື່ອມໂຍງ ແລະ ຄວາມກ່ຽວຂ້ອງກັນລະ
ຫວ່າງບຸກຄົນ, ອົງການຈັດຕັ້ງ, ເຫດການ ແລະ ສະຖານທີ່.

ນັກວິເຄາະຂໍ້ມູນຂ່າວກອງທີ່ຜ່ານການຝຶກອົບຮົມມາແລ້ວນັ້ນ ຈະມີເຄື່ອງມື ແລະ ວິທີການຈໍາ
ນວນຫຼາຍໃນການວິເຄາະຂໍ້ມູນ ແລະ ພັດທະນາຂໍ້ມູນຂ່າວກອງໃຫ້ດີຂຶ້ນ. ເຄື່ອງມືເຫຼົ່ານີ້ເລີ່ມ 
ຕົ້ນຈາກອຸປະກອນງ່າຍໆ ເຊັ່ນ: ບິກ, ເຈ້ຍ ຈົນເຖິງໂປແກມຄອມພິວເຕີທີ່ສະລັບສັບຊ້ອນ. ເຖິງ 
ຢ່າງໃດກໍຕາມຕ້ອງໄດ້ເນັ້ນໜັກວ່າ ໃນຂະນະທີ່ນັກວິເຄາະທີ່ໄດ້ຜ່ານການຝືກອົບຮົມເພື່ອສ້າງ
ໂຄງສ້າງ ແລະ ແຜນວາດທີ່ມີຄວາມໝາຍເພື່ອສະແດງຂໍ້ມູນຫຼັກຖານ ແລະ ຂໍ້ມູນຂ່າວກອງ
ອອກມາໃນຮູບແບບທີ່ເຫັນໄດ້ປະຈັກຕານັ້ນ, ໂຄງສ້າງ ແລະ ແຜນວາດເຫຼົ່ານີ້ບໍ່ທັນແມ່ນໝາກ
ຜົນສຸດທ້າຍ. ແຕ່ມັນສາມາດຊ່ວຍໃຫ້ລະບຸວິທີການເລືອກປະຕິບັດງານ ແລະ ລະດັບຍຸດທະ
ສາດທີ່ມີແບບແຜນ ແລະ ຜ່ານການວິເຄາະ ເພື່ອນໍາໄປສູ່ການຕັດສິນໃຈທີ່ດີຂຶ້ນ.
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ນັກວິເຄາະ ບໍ່ວ່າຈະນໍາໃຊ້ໂປແກມຄອມພິວເຕີ ເຊັ່ນ ‘i2 Link ແລະ Case Notebook’, 
‘Anacapa’ ໂປແກມເຫຼົ່ານີ້ຈະຊ່ວຍໃຫ້ການວິເຄາະມີຄວາມວ່ອງໄວ ແລະ ຢືດຢຸ່ນ ຫຼື ບໍ່ດັ່ງນັ້ນ ກໍ
ຕ້ອງອາໄສການວິເຄາະດ້ວຍມື ເຊິ່ງພວກເຂົາຈະຄໍານຶງເຖິງວິທີການທີ່ຢູ່ໃນສະໄລ້.

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ແຜນວາດເຫດການ ແມ່ນເຄື່ອງມືທີ່ເໝາະສົມສໍາລັບການພັດທະນາຄວາມໝາຍຈາກເຫດການ
ທີ່ກ່ຽວຂ້ອງ. ແຜນວາດເຫດການຈະສະແດງລໍາດັບຂອງເຫດການ ເພື່ອໃຫ້ເຫັນຄວາມຊັດເຈນ
ຂອງເວລາທີ່ເກີດຂຶ້ນ ແລະ ສາຍພົວພັນລະຫວ່າງເຫດການຕ່າງໆ. ແຜນວາດເຫດການຄວນຈະ
ຖືກພັດທະນາຂຶ້ນຕັ້ງແຕ່ໄລຍະທໍາອິດຂອງການວິເຄາະຄະດີທີ່ມີຄວາມສັບຊ້ອນ. ແຜນວາດເຫດ
ການມີອົງປະກອບດັ່ງຕໍ່ໄປນີ້:

ເນື່ອງຈາກວ່າສ່ວນໃຫຍ່ຈະບໍ່ລາຍງານເຫດການເປັນລໍາດັບ, ດັ່ງນັ້ນເວລາຈົດບັນທຶກຕ້ອງເອົາ
ໃຈໃສ່ ວັນ ແລະ ເວລາ. ອົງປະກອບເຫຼົ່ານີ້ສາມາດລວມເຂົ້າໃນແຜນວາດເຫດການດ້ວຍຫຼາຍ
ວິທີ ເຊິ່ງຈໍາກັດໂດຍຈຸດປະສົງຂອງການວິເຄາະ ແລະ ຄວາມສ້າງສັນຂອງນັກວິເຄາະ. ປັດໄຈ
ໃນການເຮັດແຜນວາດເຫດການນີ້ແມ່ນ (ກ) ເພື່ອເຮັດໃຫ້ມີການນໍາສະເໜີຂໍ້ມູນຫຼັກຖານໄດ້ຢ່າງ
ຊັດເຈນ ແລະ ຖືກຕ້ອງ ແລະ (ຂ) ເພື່ອເຮັດໃຫ້ແຜນວາດສາມາດເຂົ້າໃຈງ່າຍ ແລະ ກົງປະເດັນ.

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)
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• ການອະທິບາຍເຫດການໂດຍຫຍໍ້ ຈະເອົາໃສ່ໃນສັນຍາລັກຕ່າງໆ ເຊັ່ນ: ຮູບວົງມົນ ຫຼື ຮູບສີ່ຫ່ຼຽມ. 
 ຮັບປະກັນວ່າສັນຍາລັກຕ່າງໆໃນແຜນວາດທີ່ໃຊ້ນັ້ນແມ່ນໃຊ້ແທນສິ່ງດຽວກັນ. ເຮັດໃຫ້ການອະທິບາຍ

ເຫດການເຮັດໄດ້ຢ່າງກະທັດຮັດ - ບໍ່ກາຍ 2-3 ຄໍາ.
• ເສັ້ນຂີດຕໍ່ເພື່ອສະແດງສາຍພົວພັນລະຫວ່າງເຫດການ - ລໍາດັບເວລາຂອງເຫດການ ເຊິ່ງບອກວ່າ

ເຫດການໜຶ່ງນໍາພາໄປຫາອີກເຫດການໜຶ່ງ.
• ລູກສອນໃຊ້ເພື່ອສະແດງໃຫ້ເຫັນລໍາດັບຂອງເຫດການ - ການເຄື່ອນເໜັງຂອງເຫດການຕາມລໍາ

ດັບເວລາ.
• ວັນທີ ແລະ/ຫຼື ເວລາ ທີ່ຕິດພັນກັບແຕ່ລະເຫດການ ຕ້ອງຂຽນໃສ່ບ່ອນໃດບ່ອນໜຶ່ງຂອງຄໍາອະທິບາຍ

ເຫດການ - ພາຍໃນ, ໃກ້ກັບ ຫຼື ເຊື່ອມຕໍ່ກັບສັນຍາລັກຕ່າງໆ.

ແຜນວາດເຫດການ

(ແຫຼ່ງຂໍ້ມູນ:  www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_  Intelligence_for_Analysts.pdf)
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ສະໄລ້ນີ້ ສະແດງໃຫ້ເຫັນຕົວຢ່າງແຜນວາດເຫດການທີ່ໄດ້ມາຈາກອົງການ UNODC ທີ່ໄດ້
ອ້າງອີງຂ້າງລຸ່ມນີ້. ຄໍາອະທິບາຍຕໍ່ໄປນີ້ ແມ່ນໄດ້ມາຈາກເອກະສານດຽວກັນ.

ແຜນວາດສຸດທ້າຍແມ່ນເຄື່ອງມືທີ່ສໍາຄັນສໍາລັບນັກວິເຄາະ ເພື່ອຈະເຫັນໄດ້ເຖິງຄວາມສໍາຄັນ
ຂອງແຕ່ລະເຫດການຂອງການກະທໍາຜິດ. ສິ່ງໃດທີ່ອາດຈະບົດບັງພາບປະກອບນີ້ ກໍບໍ່ຄວນຈະ
ເອົາໃສ່ໃນແຜນວາດ.

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB
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arrives MZB

Mar 18

Lee seen at 
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Mar 26

Delivery to 
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Delivery to 
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Delivery to 
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Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf
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  ແຜນວາດເຫດການ (2)
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ແຜນວາດເຫດການສາມາດສະແດງໄດ້ທັງຂໍ້ມູນຫຼັກຖານທີ່ໄດ້ຢັ້ງຢືນແລ້ວ ແລະ ຂໍ້ມູນຫຼັກຖານທີ່
ສົມມຸດຂຶ້ນມາ ເຊັ່ນວ່າ: ພາຍໃຕ້ເງື່ອນໄຂອື່ນ ພວກເຮົາສາມາດສົງໄສວ່າການຂົນສົ່ງໄປທາສໂກ
(Trasco) ແມ່ນວັນທີ 26 ມີນາ. ເຖິງຢ່າງໃດກໍຕາມ ເຮົາກໍຍັງບໍ່ສາມາດຢືນຢັນໄດ້ເທື່ອວ່າແມ່ນ
ວັນທີ 26 ແທ້ບໍ່. ເຫດການທີ່ສົມມຸດຂຶ້ນໄດ້ສະແດງໃຫ້ເຫັນໃນແຜນວາດທີ່ນໍາໃຊ້ເສັ້ນຂີດຂາດ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ຖ້າວ່າມັນມີຄວາມສໍາຄັນທີ່ຕ້ອງໄດ້ເປີດເຜີຍຮູບແບບຂອງເຫດການໃຫ້ແກ່ຫຼາຍຄົນ  -  ບຸກຄົນ ຫືຼອົງ
ການຈັດຕັ້ງ - ແມັດທຼິກແຜນວາດເຫດການແມ່ນວິທີໜຶ່ງທີ່ເໝາະສົມ. ຕົວຢ່າງຂອງແມັດທຼິກ ແຜນ
ວາດເຫດການແມ່ນໄດ້ສະແດງໄວ້ໃນຮູບປະກອບ.

ຄໍາວ່າແມັດທຼິກແມ່ນໄດ້ມາຈາກແຜນວາດ (ຮູບປະກອບ 7-3) ທີ່ຂຽນລາຍຊື່ບຸກຄົນໃສ່ທາງຂ້າງ
ຂອງແມັດທຼິກ (ເບື້ອງຂວາມືຂອງຮູບຕົວຢ່າງ). ໃນຮູບແບບນີ້, ເຫດການທີ່ສໍາຄັນແມ່ນຖືກວາງໃສ່
ໃນຈຸດພົບກັນລະຫວ່າງເວລາ ແລະ ບຸກຄົນ. ລູກສອນຈະຊີ້ຈາກບຸກຄົນໄປຍັງເຫດການທີ່ບຸກຄົນ
ນັ້ນເຂົ້າຮວ່ມ. ຖ້າຫາກວາ່ມີຫຼາຍຄົນເຂົ້າຮວ່ມໃນເຫດການໜຶ່ງ, ຕ້ອງສະແດງສັນຍາລັກລະຫ່ວາງ
ບຸກຄົນ.

ໂດຍທົ່ວໄປ ໃນແມັດທຼິກແຜນວາດເຫດການ ເສັ້ນນອນຈະແມ່ນເວລາ ແລະ ເສັ້ນຕັ້ງຈະແຍກ
ອອກເປັນປະເພດຕ່າງໆ ເຊິ່ງອາດຈະແມ່ນບຸກຄົນ, ເບີໂທ, ພາຫະນະ ແລະອື່ນໆ ຫຼື ຫຼາຍຄຸນລັກ
ສະນະລວມກັນ. ແມັດທຼິກແຜນວາດເຫດການມີທັງແບບໃຫຍ່ ແລະ ສັບຊ້ອນ ແລະ ການນໍາໃຊ້
ໂປແກມຄອມພິວເຕີເພື່ອສ້າງແມັດທຼິກນີ້ແມ່ນໄດ້ຜົນທີ່ສຸດ.
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  ແຜນວາດເຫດການແບບແມັດທຼິກ (3)

(ແຫຼ່ງຂໍ້ມູນ: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)
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ກິດຈະກໍາທີສອງ: ແມັດທຼິກແຜນວາດເຫດການ ການຫາຍຕົວໄປຈາກເພດວາ໌ຣ (ບົດຝຶກຫັດ
ກຸ່ມ)

ຈຸດປະສົງ: ສ້າງ ແລະ ນໍາສະເໜີແມັດທຼິກແຜນວາດເຫດການ ສ້າງສົມມຸດຖານໂດຍອີງໃສ່ຂໍ້ມູນ
ຂ່າວກອງທີ່ມີຢູ່ 

ເວລາ: 105 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

2.1 ບົດຝຶກຫັດກຸ່ມ (75 ນາທີ - ພາຍຫຼັງເຮັດວຽກໄດ້ 30 ນາທີ, ຈະມີເວລາພັກຜ່ອນດື່ມກາເຟ 15 
ນາທີ ກ່ອນທີ່ຈະກັບມາເຮັດກິດຈະກໍາຕື່ມອີກ 30 ນາທີ).

1. ອະທິບາຍຕື່ມວ່າ ຕະຫຼອດໄລຍະສາມມື້ຂອງຫຼັກສູດນີ້ແມ່ນຈະໄດ້ເບິ່ງກໍລະນີສຶກສານີ້
ເລື້ອຍໆ ພ້ອມກັບກໍລະນີສຶກສາອື່ນໆອີກ, ເຊິ່ງໄດ້ສ້າງຂຶ້ນເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມມີໂອກາດ
ໄດ້ສຶກສາແຕ່ລະຫົວຂໍ້ຢ່າງເລິກເຊິ່ງ ດ້ວຍມຸມມອງທີ່ແຕກຕ່າງກັນໄປ. ກໍລະນີສຶກສານີ້
ເອີ້ນວ່າ “ການຫາຍຕົວໄປຈາກເພດວາ໌ຣ”. ເປັນຄະດີທີ່ສົມມຸດຂຶ້ນແຕ່ອີງໃສ່ເຫດການທີ່
ເກີດຂຶ້ນແທ້ກ່ຽວກັບການຄ້າໃນພາກພື້ນຕາເວັນອອກສ່ຽງໃຕ້. ອະທິບາຍຕື່ມວ່າ ຜູ້ເຂົ້າ 
ຮ່ວມຈະສະແດງບົດບາດເປັນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຜູ້ທີ່ເຮັດວຽກໃນໜ່ວຍ
ບັງຄັບໃຊ້ກົດໝາຍໃນປະເທດເພດວາ໌ຣ. ພວກເຂົາໄດ້ຮັບແຈ້ງໃຫ້ສືບສວນກ່ຽວກັບການ
ສູນຫາຍຂອງໄວໜຸ່ມຍິງຄົນໜຶ່ງ ເຊິ່ງຜູ້ແຈ້ງເສຍຫາຍແມ່ນປ້າຂອງລາວເອງ. 

2. ອະທິບາຍວ່າ ໃນຂະນະນີ້ພວກເຮົາກໍາລັງເຮັດວຽກກັບຂໍ້ມູນທີ່ມີຢູ່ຢ່າງຈໍາກັດ ເນື່ອງຈາກ
ວ່າມີພຽງຄໍາໃຫ້ການຂອງພະຍານ ຜູ້ທີ່ເປັນປ້າຂອງຜູ້ຖືກເຄາະຮ້າຍທີ່ຖືກສົງໄສເທົ່ານັ້ນ. 
ຢາຍເອກະສານກິດຈະກໍາຢູ່ໃນຕາຕະລາງຂ້າງລຸ່ມນີ້ ພ້ອມທັງເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ. 
ນໍາໃຊ້ຕາຕະລາງລຸ່ມນີ້ ເພື່ອອະທິບາຍແຕ່ລະເອກະສານໃຫ້ແກ່ຜູ້ເຂົ້າຮ່ວມ: 

3. ອະທິບາຍວ່າ ພວກເຂົາຈະມີເວລາ 75 ນາທີ ເພື່ອເຮັດໃຫ້ສໍາເລັດໜ້າທີ່ ແລະ ພາຍຫຼັງທີ່
ເຮັດວຽກໄດ້ 30 ນາທີແລ້ວ ຈະມີເວລາ 15 ນາທີ ສໍາລັບພັກຜ່ອນດື່ມກາເຟ, ຫຼັງຈາກນັ້ນ
ພວກເຂົາຈະສືບຕໍ່ກິດຈະກໍາອີກ 30 ນາທີ. 
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ແຫຼ່ງຂໍ້ມູນ

2.1.1 ບົດຝຶກຫັດ: ການຫາຍໂຕໄປຈາກ
ເພດວາ໌ຣ
2.1.2 ບົດລາຍງານຂອງຕໍາຫຼວດ: 
ມິຖຸນາ 2016

2.1.3 ຄໍາໃຫ້ການຂອງພະຍານ: 
ເວິຍລິວ (ປ້າ) ພຶດສະພາ 2016

ຄໍາແນະນໍາສໍາລັບກິດຈະກໍາ

ບົດລາຍງານຂອງເຈົ້າໜ້າທີ່ຕໍາຫຼວດທີ່ຂຽນ
ໂດຍເຈົ້າໜ້າທີ່ ຜູ້ທີ່ດໍາເນີນການສໍາພາດປ້າ
ຂອງຜູ້ຖືກເຄາະຮ້າຍທີ່ຖືກສົງໄສ.
 
ຄໍາໃຫ້ການຂອງພະຍານ ທີ່ເປັນປ້າຂອງຜູ້ຖືກ
ເຄາະຮ້າຍທີ່ຖືກສົງໄສ. 

ລາຍລະອຽດ

2.2 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ (30 ນາທີ)

ພາຍຫຼັງທີ່ກຸ່ມໄດ້ເຮັດກິດຈະກໍາເປັນເວລາ 75 ນາທີ ແລ້ວ, ໃຫ້ກຸ່ມທັງໝົດມາຮວມກັນ ແລະ ໃຫ້
ພວກເຂົານໍາສະເໜີໃນກຸ່ມໃຫຍ່. ຕໍ່ໄປນີ້ແມ່ນຄໍາແນະນໍາສໍາລັບແຕ່ລະອົງປະກອບຂອງໜ້າວຽກ

1. ການສ້າງແຜນວາດເຫດການແບບແມັດທຼິກ (Events Matrix Mapping) 

ຈື່ໄດ້ບໍ່ວ່າ ຈຸດປະສົງຂອງຫຼັກສູດນີ້ ບໍ່ແມ່ນເພື່ອສ້າງຜູ້ເຂົ້າຮ່ວມໃຫ້ກາຍເປັນຜູ້ຊ່ຽວຊານທາງດ້ານ
ຂໍ້ມູນຂ່າວກອງ, ແຕ່ມັນສາມາດຊ່ວຍພວກເຂົາໃນການຄົ້ນຄວ້າໃນແງ່ຂອງພາບລວມຂອງອົງປະ
ກອບຕ່າງໆຂອງການສືບສວນ-ສອບສວນວ່າຈະສາມາດເຂົ້າເຖິງ ແລະ ນໍາໃຊ້ໄດ້ແນວໃດໃນ
ສະຖານະການນີ້. 

ຜູ້ເຂົ້າຮ່ວມອາດຈະນໍາໃຊ້ແນວທາງທີ່ແຕກຕ່າງໃນການສ້າງແຜນທີ່ຕາຕະລາງລໍາດັບເຫດການ
ແລະ ພວກເຂົາຄວນຈະໄດ້ຮັບການສະໜັບສະໜູນໃຫ້ກະທໍາເຊັ່ນນັ້ນ, ຕົວຢ່າງ: ອາດຈະສ້າງ
ເປັນຮູບຮ່າງ ແລະ ສີສັນທີ່ແຕກຕ່າງກັນ ເພື່ອສະແດງເຖິງລັກສະນະ ແລະ ກິດຈະກໍາຈໍາເພາະ. 
ບໍ່ວ່າແນວທາງໃດກໍຕາມທີ່ພວກເຂົາເລືອກ, ບັນດາເຫດການ ແລະ ລັກສະນະຂ້າງລຸ່ມນີ້ ຄວນ
ຖືກລວມເຂົ້ານໍາ. 



110

19 ປີ

ສູງ 5’2”, ຈ່ອຍ, ຜົມດໍາ, ຍາວຮອດ
ແອວ. 

ບ່ອງດັງເບື້ອງຊ້າຍ ມີປານແດງ ປະ
ມານ 1 ຊມ ທີ່ຕິ່ງຫູເບື້ອງຊ້າຍ ແລະ
ມີຮອຍແປ້ວທີ່ຫຼັງມືເບື້ອງຂວາ ເປັນ
ຮູບວົງມົນມີເສັ້ນຜ່າສູນກາງປະມານ
3 ຊມ. 

ຮອຍດັ່ງກ່າວຍັງແດງຢູ່ ແລະ ເຮັດ
ໃຫ້ຜິວໜັງຂອງລາວເບິ່ງຄືວ່າໂພງ
ຂຶ້ນ ເນື່ອງຈາກການຖືກເຜົາໄໝ້ທີ່
ຫາກໍ່ເກີດຂຶ້ນປະມານສອງເດືອນ
ຜ່ານມາ. 

ນຸ່ງໂສ້ງສີເທົາຂາຍາວຮອດຂໍ້ຕີນ
ແລະ ມີຖົງທັງສອງເບື້ອງ, ນຸ່ງເສື້ອ
ຢືດຄໍໂປໂລສີບົວ ແລະ ມີເລກ 56 
ເປັນສີຟ້າຂຽນຕິດທີ່ຫຼັງເສື້ອ ແລະ
ໃສ່ເກີບຜ້າໃບສີ ຂຽວທີ່ມີເຊືອກ
ມັດເກີບສີຂາວ. 

ພາຍຖົງເປ້ສີດໍາເກົ່າໆໜ່ວຍໜຶ່ງ ທີ່
ມີປ້າຍສີແດງນ້ອຍໆຫ້ອຍຢູ່ປາກ
ຖົງນ້ອຍ ດ້ານຫຼັງເບື້ອງຂວາທີ່ມີ
ຂໍ້ຄວາມວ່າ ‘ເສັ້ນທາງ 66’. 

ຊື່ 

ອາຍຸ 

ຮູບຮ່າງລັກ
ສະນະ 

ປະມານ 55 ປີ

ສູງປະມານ 5’10”, ຈ່ອຍ, 
ຜົມດໍາ ແລະ ມີເສັ້ນຜົມສີເທົາ
ເປັນເສັ້ນໜາຍາວລົງມາເຖິງ
ຂ້າງຫຼັງຫູເບື້ອງຊ້າຍ. 

ນຸ່ງເສື້ອຜ້າສຸພາບແບບທໍາມະ
ດາທົ່ວໄປຄື: ໂສ້ງຢີນສີຟ້າ
ແກ່ ແລະ ໃສ່ເສື້ອເຊີດສີຟ້າ
ທີ່ມີເຄື່ອງໝາຍເປັນຮູບ
ແຫວນຄໍາສາມວົງຢູ່ຖົງເສື້ອ
ເບື້ອງຊ້າຍ. 

 

ປະມານ 35 ປີ

ສູງປະມານ 5’7”, ມີຜົມ 
ດໍາຊື່ຍາວຮອດບ່າ. 

ຈູຊາງ (Ju Sang) 
(ຜູ້ຖືກເຄາະຮ້າຍ)

ໂບລານ (Bo Lan) 
(ຜູ້ຖືກສົງໄສ ຊາຍ)

ຊູຮີ (Sue Rhi) 
(ຜູ້ຖືກສົງໄສ ຍິງ)

ຂໍ້ມູນບຸກຄົນ



ໂມດູນ 2 
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ລຽງລໍາດັບເຫດການ ແລະ ລາຍລະອຽດສໍາຄັນ 
 ກຸມພາ: ພະຍານ ແລະ ຫຼານສາວສອງຄົນ (ລວມທັງຜູ້ເຄາະຮ້າຍທີ່ຖືກສົງໄສ) ເດີນທາງ

ມາເຖິງຄ້າຍ 
 ເມສາ: ພະຍານຖືກແຈ້ງໃຫ້ຊາບໂດຍເພື່ອນຄົນໜຶ່ງໃນຄ້າຍວ່າ ພວກເຂົາໄດ້ຕິດຕໍ່ກັບ

ຊາຍຄົນໜຶ່ງຈາກ ກີໂຕ (Keeto) ເຊິ່ງກໍາລັງຮັບເອົາຄົນງານສໍາລັບໂຮງງານໂທລະສັບມືຖື.
 ວັນທີ 2 ພຶດສະພາ: ຜູ້ຖືກສົງໄສ ຍິງ ແລະ ຊາຍ ໄດ້ພົບກັບພະຍານເພື່ອປຶກສາຫາລື

ເລື່ອງໃຫ້ຫຼານສາວຂອງລາວໄປນໍາພວກເຂົາ ເພື່ອໄປເຮັດວຽກຢູ່ໂຮງງານ ແລະ ພວກ
ເຂົາໄດ້ເອົາຮູບໂຮງງານໃຫ້ເບິ່ງ.
�	 ລາຍລະອຽດທີ່ໄດ້ຮັບກ່ຽວກັບໂຮງງານ: 

- ເປັນບໍລິສັດໂທລະສັບມືຖືຢູ່ພາກໃຕ້ຂອງ Keeto, ໄກ້ກັບເມືອງຊາຍຝັ່ງຂອງ Lan. 
- ຮູບຂອງໂຮງງານຕາມທີ່ເຫັນແມ່ນເປັນອາຄານໃຫຍ່ທີ່ມີຫໍຄອຍສີບົວສາມຫໍ
 ຄອຍຢູ່ຂ້າງຊ້າຍຂອງອາຄານໃຫຍ່ທີ່ເປັນຮູບສີ່ຫຼ່ຽມ ທີ່ບໍ່ມີປ່ອງຢ້ຽມ ແຕ່ມີເຄື່ອງ
 ໝາຍທີ່ເປັນຮູບແຫວນຄໍາສາມວົງຢູ່ດ້ານໜ້າ. 
- ຮູບພາບໄດ້ສະແດງໃຫ້ເຫັນດ້ານໃນຂອງໂຮງງານທີ່ເບິ່ງແລ້ວສະອາດດີ ເຊິ່ງຄົນ

ງານຕ້ອງໃສ່ເຄື່ອງແບບສີຂາວ ແລະ ໃສ່ຕາໜ່າງຄຸມຜົມໃນເວລາເຮັດວຽກ. 
- ພະຍານຖືກບອກໃຫ້ຮູ້ວ່າ ພວກຄົນງານອາໄສຢູ່ໃນຫໍພັກ, ແລະ ກໍມີຮູບທີ່ສະແດງ
 ໃຫ້ເຫັນຫໍພັກທີ່ສະອາດ ໂດຍມີຄົນຢູ່ຮ່ວມກັນສີ່ຄົນຕໍ່ຫ້ອງ. 

 ວັນທີ 5 ພຶດສະພາ: ຜູ້ຖືກສົງໄສ ຍິງ ແລະ ຊາຍ ພ້ອມຜູ້ຖືກເຄາະຮ້າຍ ອອກຈາກຄ້າຍໄປ
ດ້ວຍລົດຈິບຍີ່ຫໍ້ Toyota.

 ວັນທີ 6 ພຶດສະພາ: ຫຼານສາວໂທມາຫາປ້າ ໂດຍໂທຈາກໂຮງແຮມ Pedwar Royal 
ໃນນະຄອນຫຼວງຂອງ Pedwar.

 ວັນທີ 7 ພຶດສະພາ: ຫຼານສາວໂທຫາປ້າອີກ ໂດຍໂທຈາກບໍລິເວນຈຸດຊາຍແດນ 
Pedwar/ Keeto ທີ່ເອີ້ນວ່າ ໂຮງແຮມ ບລູ.  

 ວັນທີ 8 ພຶດສະພາ: ຫຼານສາວໂທຫາປ້າອີກຄັ້ງໜຶ່ງໂດຍຄັ້ງນີ້ແມ່ນໂທຈາກຫ້ອງນໍ້າໃນ
ຮ້ານອາຫານແຫ່ງໜຶ່ງທີ່ພວກເຂົາໄດ້ຢຸດແວ່ຕາມຂໍ້ກ່າວຫາ. 

o ປ້າອ້າງວ່າ ຫຼານສາວຄ້າຍກັບວ່າມີຄວາມກັງວົນ: 
o ຫຼາຍສາວເວົ້າວ່າ: “ລາວສັງເກດເຫັນວ່າ ຜູ້ຊາຍໄດ້ເອົາບັດປະຈໍາຕົວປອມທີ່ຖືກກຽມ

ໄວ້ສໍາລັບລາວ ແຈ້ງຕໍ່ເຈົ້າໜ້າທີ່ຊາຍແດນ. ລາວກັງວົນຫຼາຍ ແລະ ຢາກຖາມເຂົາວ່າ 
ເປັນຫຍັງຈຶ່ງເຮັດແນວນັ້ນ ແຕ່ລາວເລີ້ມຮູ້ສຶກກັງວົນຂຶ້ນອີກ”. 

o ຈາກນັ້ນ ປ້າໄດ້ຍິນສຽງຮ້ອງຊ້ອນຂຶ້ນມາ ແລະ ໄດ້ຍິນສຽງເຄາະຢ່າງແຮງ. ຫຼານສາວ
ຮ້ອງຂຶ້ນຢ່າງແຮງ ແລະ ບອກໃຫ້ໃຜຜູ້ໜຶ່ງປ່ອຍລາວໄປ, ຈາກນັ້ນໂທລະສັບກໍຖືກຕັດ
ສາຍ. 

o ປ້າພະຍາຍາມໂທກັບຄືນ ແຕ່ໂທລະສັບຖືກໂອນໄປທີ່ເຄື່ອງຮັບສາຍອັດຕະໂນມັດ. 
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2. ຕົວບົ່ງຊີ້ເຖິງການຄ້າມະນຸດ 

 ປັດໄຈຊຸກຍູ້ ແລະ ປັດໄຈດຶງດູດ: ສະຖານະການໃນຄ້າຍອົບພະຍົບມີຄວາມຫຍຸ້ງຍາກ
ຫຼາຍ ແລະ  ສິ່ງທີ່ຖືກສະເໜີໃຫ້ ປະກົດວ່າເປັນໂອກາດທີ່ດີໃນການມີວຽກເຮັດງານທໍາ. 

 ແນວໂນ້ມໃນລະດັບພາກພື້ນຂອງແມ່ຍິງ ຈາກພູມຫຼັງດ້ານຊົນເຜົ່າຂອງຜູ້ຖືກເຄາະຮ້າຍ
ກໍາລັງເປັນເປົ້າໝາຍ ສໍາລັບນໍາໄປທີ່ Keeto ເພື່ອການແຕ່ງງານທີ່ມີການຈັດກຽມໄວ້
ແລ້ວ ຫຼື ຖືກບັງຄັບໃຫ້ເປັນແມ່ອຸ້ມບຸນ, ສົມທົບກັບຄໍາໃຫ້ການຂອງພະຍານຂອງຜູ້ເປັນ
ປ້າ ເຊິ່ງໄດ້ລະບຸວ່າຜູ້ຖືກສົງໄສໄດ້ຢືນຢັນວ່າ ຈະຮັບເອົາສະເພາະແຕ່ແມ່ຍິງໃນເກນອາ

 ຍຸທີ່ສາມາດມີລູກໄດ້ເທົ່ານັ້ນ.
 ການລາຍງານຂອງຜູ້ຖືກເຄາະຮ້າຍທີ່ມີລັກສະນະເກີດຄວາມກັງວົນຫຼາຍ ກ່ອນທີ່ການ

ຕິດຕໍ່ຈະຢຸດລົງ. 
 ການຕິດຕໍ່ສື່ສານຢຸດລົງໃນທັນທີທັນໃດ. 

ກິດຈະກໍາທີສາມ: ການເຜີຍແຜ່

ຈຸດປະສົງ: ເພື່ອຄົ້ນຄວ້າຂັ້ນຕອນການເຜີຍແຜ່ວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງ

ເວລາ: 15 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

3.1 ການນໍາສະເໜ ີ(15 ນາທີ) 

ການເຜີຍແຜ່

‘ຂ້ອຍຈະເຮັດແນວໃດກັບຂໍ້ມູນກອງ 
ແລະ ຂ້ອຍຈະເອົາມັນໄວ້ໃສ?’



ໂມດູນ 2 
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ໝາຍເຫດສໍາລັບຄູຝຶກ: 

ອົງປະກອບໃນການເຜີຍແຜ່ວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງນີ້ສາມາດສະຫຸຼບໄດ້ໂດຍຄໍາຖາມທີ່ວ່າ
‘ຂ້ອຍຈະເຮັດແນວໃດກັບຂໍ້ມູນຂ່າວກອງນີ້ ແລະ ຂ້ອຍຈະເອົາມັນໄວ້ໃສ?’

ໃນຂະນະທີ່ການເຜີຍແຜ່ອາດກ່ຽວຂ້ອງກັບການບອກຂໍ້ມູນເບື້ອງຕົ້ນໃຫ້ບຸກຄົນທີສາມ, ເຊິ່ງໂດຍ
ທົ່ວໄປ ໝາຍເຖິງການບອກຜົນຂອງການວິເຄາະໃຫ້ລູກຄ້າ ຫຼື ຜູ້ນໍາໃຊ້ສຸດທ້າຍ ເຊິ່ງນັ້ນເປັນ
ສ່ວນທີ່ສໍາຄັນຂອງວົງຈອນຂອງຂໍ້ມູນຂ່າວກອງ ເນື່ອງຈາກວ່າການປະຕິບັດງານໃນສ່ວນອື່ນໆ
ຈະບໍ່ມີຄວາມໝາຍຫຍັງເລີຍ ຖ້າຫາກວ່າບໍ່ຮູ້ວ່າຈະເຮັດຫຍັງກັບຜົນສະຫຼຸບທີ່ໄດ້ມາ.

ເຖິງຢ່າງໃດກໍຕາມ ການປົກປ້ອງຄວາມປອດໄພຂອງແຫຼ່ງຂໍ້ມູນ ຫຼື ວິທີການທີ່ໄດ້ມາແມ່ນປັດໄຈ
ສໍາຄັນທີ່ຕ້ອງໄດ້ພິຈາລະນາ. ຕ້ອງຮັບປະກັນວ່າບໍ່ມີການລະການບຸຕົວຕົນຂອງແຫ່ຼງຂໍ້ມູນທີ່ບໍ່ປະ
ສົງອອກນາມ ຫຼື ເຕັກນິກລັບສະເພາະເພື່ອໃຫ້ໄດ້ຂໍ້ມູນມາ. ຜູ້ຮັບຜິດຊອບປົກປ້ອງຄວາມປອດ
ໄພຂອງແຫຼ່ງຂໍ້ມູນນີ້ ບໍ່ແມ່ນພຽງແຕ່ບຸກຄົນໃດໜຶ່ງ ຫຼື ອົງກອນທີ່ເຜີຍແຜ່ຂໍ້ມູນນີ້ເທົ່ານັ້ນ ແຕ່ຍັງ
ໝາຍເຖິງຜູ້ທີ່ໄດ້ຮັບຂໍ້ມູນດັ່ງກ່າວອີກດ້ວຍ.

ຄວາມປອດໄພຂອງແຫຼ່ງຂໍ້ມູນນີ້ສາມາດເຮັດໂດຍການດັດແກ້ເນື້ອໃນ ເພື່ອເປັນການຫຼີກລ້ຽງ
ການລະບຸຕົວຕົນຂອງແຫຼ່ງຂໍ້ມູນ ພ້ອມທັງການໃຫ້ຄໍາແນະນໍາວ່າເນື້ອໃນຂອງຂໍ້ມູນ ຫຼື ຂໍ້ມູນຂ່າວ
ກອງທີ່ໄດ້ຈະສາມາດເຜີຍແຜ່ໄດ້ໃນລະດັບໃດ. ເຊິ່ງສາມາດໃຫ້ຄໍາແນະນໍາດັ່ງກ່າວໂດຍການຈັດ
ໝວດຄວາມປອດໄພໃສ່ໃນບົດລາຍງານ (ເຊັ່ນ: ລັບ, ລັບສຸດຍອດ, ຫ້າມເຜີຍແຜ່) ຫຼື ຈັດ “ລະ
ຫັດ” ໃສ່ເພື່ອລະບຸເຖິງສິ່ງທີ່ອະນຸຍາດ ແລະ ຫວງຫ້າມ, ເຊິ່ງຈະກໍານົດໄດ້ວ່າໃຜມີສິດ ຫຼື ໃຜທີ່
ຈໍາເປັນຕ້ອງໄດ້ເຂົ້າເຖິງຂໍ້ມູນດັ່ງກ່າວນັ້ນ.
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• ຂໍ້ມູນຂ່າວກອງທັງໝົດຕ້ອງໄດ້ຖືກບັນທຶກຢ່າງຖືກຕ້ອງ. ບົດລາຍງານທີ່ຈະເຜີຍແຜ່ຄວນ

ປະກອບດ້ວຍຂໍ້ມູນຂ່າວກອງທີ່ກ່ຽວຂ້ອງກັບຈຸດປະສົງທີ່ຕ້ອງການເຜີຍແຜ່ເທົ່ານັ້ນ;

• ຕ້ອງເອົາໃຈໃສ່ໃນການລຶບຂໍ້ມູນຕ່າງໆ ທີ່ສາມາດລະບຸເຖິງແຫຼ່ງຂໍ້ມູນອອກ;

ການດັດແກ້ຂໍ້ມູນ
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• ເວລາ ແລະ ສະຖານທີ່ນັດພົບກັບຜູ້ໃຫ້ຂໍ້ມູນອາດຈະບໍ່ຈໍາເປັນ ແລະ ສາມາດນໍາໄປສູ່ການລະບຸຕົວ
ຕົນຂອງແຫຼ່ງຂໍ້ມູນໄດ້;

• ຂໍ້ມູນຂ່າວກອງທີ່ໄດ້ມາຈາກແຫຼ່ງຂໍ້ມູນເກົ່າຊໍ້າໆ ສາມາດນໍາໄປສູ່ການລະບຸຕົວຕົນຂອງແຫຼ່ງທີ່
 ມາ. ການນໍາໃຊ້ການລົງທະບຽນແຫຼ່ງຂໍ້ມູນແບບລັບ ໂດຍການໃສ່ເລກອ້າງອີງແບບສຸ່ມເລືອກ
  ຈະຫຼຸດຜ່ອນການນໍາໄປສູ່ການລະບຸຕົວຕົນນີ້ໄດ້;
• ການດັດແກ້ນີ້ຕ້ອງເຮັດໃຫ້ຜູ້ອ່ານບໍ່ສາມາດຮູ້ໄດ້ເຖິງເຕັກນິກ ແລະ ບຸກຄົນທີ່ເປັນແຫຼ່ງຂໍ້ມູນ;

ການດັດແກ້ຂໍ້ມູນ



ໂມດູນ 2 
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ເປັນສິ່ງຈໍາເປັນ ແລະ ສໍາຄັນ ທີ່ຕ້ອງໄດ້ດັດແກ້ຂໍ້ມູນ ຫຼື ຂໍ້ມູນຂ່າວກອງ ກ່ອນທີ່ຈະເຜີຍແຜ່ອອກ
ນອກໜ່ວຍງານຂ່າວກອງ. ເຊິ່ງໃນນີ້ມີຈຸດປະສົງເພື່ອປົກປ້ອງບໍ່ໃຫ້ສາມາດສືບຫາແຫຼ່ງທີ່ມາ
ຂອງຂໍ້ມູນຈາກການກວດຈັບໃນເນື້ອໃນ ຫຼື ຄໍາເວົ້າຂອງບົດລາຍງານ ແລະ ຍັງເປັນການປົກປ້ອງ
ວິທີການໄດ້ມາຂອງຂໍ້ມູນຂ່າວກອງນັ້ນ. ເພື່ອຊ່ວຍໃນຂະບວນການດັ່ງກ່າວນີ້ ມີຄູ່ມືການດັດແກ້
ຂໍ້ມູນເພື່ອເປັນຕົວຢ່າງໃນການປະຕິບັດ.
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• ໃນບາງກໍລະນີ ການເປີດເຜີຍຕົວຕົນຂອງແຫຼ່ງຂໍ້ມູນຢູ່ໃນເນື້ອໃນຂອງຂໍ້ມູນຂ່າວກອງ ກໍອາດຈະເກີດປະ
 ໂຫຍດໂດຍທີ່ບໍ່ເປີດເຜີຍວ່າເຂົາເປັນຜູ້ໃຫ້ຂໍ້ມູນ. ນີ້ອາດຢັ້ງຢືນຄວາມຈໍາເປັນຕົວຢ່າງ ໃນກໍລະນີທີ່

ເຈົ້າໜ້າທີ່ທ່ານອື່ນ ຫຼື ສະມາຊິກໃນກຸ່ມອາຊະຍາກອນໄດ້ເຫັນຜູ້ໃຫ້ຂໍ້ມູນແລ້ວ ແຕ່ເຂົາບໍ່ໄດ້ຖືກລະ
 ບຸຊື່ໃນບົດລາຍງານ ກໍອາດຈະເຮັດໃຫ້ເກີດຂໍ້ສົງໄສໃນປະຫວັດຂອງບຸກຄົນນັ້ນ;
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• ບາງຄັ້ງຂໍ້ມູນຂ່າວກອງຂອງບົດລາຍງານໃດໜຶ່ງຈະປະກອບດ້ວຍຫຼາຍລະດັບຂອງຂໍ້ມູນຂ່າວກອງທີ່ຈໍາ
ກັດຈໍານວນຄົນທີ່ສາມາດຮັບຮູ້ຂໍ້ມູນນັ້ນ. ຕ້ອງໄດັ້ແຍກຂໍ້ມູນເຫຼົ່ານີ້ໃສ່ໃນບົດລາຍງານຫຼາຍສະບັບ ແລະ 
ໃສ່ເລກອ້າງ

 ອີງທີ່ຕ່າງຈາກການໃສ່ໝາຍເລກລົງທະບຽນຂອງແຫຼ່ງຂໍ້ມູນລັບ ເພື່ອເພີ່ມຄວາມປອດໄພຫຼາຍກວ່າເກົ່າ;
• ໃນກໍລະນີທີ່ເຈົ້າໜ້າທີ່ກັງວົນວ່າ ເນື້ອໃນຂອງບົດລາຍງານຈະລະບຸເຖິງແຫຼ່ງຂໍ້ມູນ, ຕ້ອງໄດ້ຮັບການອະ
 ນຸມັດຈາກຫົວໜ້າຜູ້ຊີ້ນໍາກ່ອນທີ່ຈະເຜີຍແຜ່ ຫຼື ປ້ອນຂໍ້ມູນລົງໃນລະບົບຂໍ້ມູນຂ່າວກອງ.

ການດັດແກ້ຂໍ້ມູນ
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ຈຸດປະສົງຕົ້ນຕໍຂອງການເຜີຍແຜ່ແມ່ນເພື່ອໃຫ້ບຸກຄົນ ຫຼື ພະແນກໃດໜຶ່ງສາມາດປະຕິບັດງານ
ຂອງຕົນ ທີ່ຈໍາເປັນຕ້ອງໃຊ້ຂໍ້ມູນຂ່າວກອງ. ເຖິງຢ່າງໃດກໍຕາມ ມັນເປັນສິ່ງທີ່ຈໍາເປັນຢ່າງຍິ່ງໃນ
ການເຜີຍແຜ່ຂໍ້ມູນຂ່າວກອງໃຫ້ແກ່ເຂົາເຈົ້າດ້ວຍວິທີການ ແລະ ເວລາທີ່ເໝາະສົມເພື່ອໃຫ້ການ
ປະຕິບັດໜ້າທີ່ດັ່ງກ່າວເກີດປະສິດທິຜົນສູງສຸດ. ມັນມີປະໂຫຍດພຽງເລັກນ້ອຍທີ່ຈະເຜີຍແຜ່ຂໍ້ 
ມູນຂ່າວກອງທີ່ດີວ່າ ມີບາງສິ່ງບາງຢ່າງກໍາລັງຈະເກີດຂຶ້ນໃນສະຖານທີ່ໃດໜຶ່ງ ຖ້າວ່າຂໍ້ມູນຂ່າວ
ກອງນັ້ນມາເຖິງພາຍຫຼັງທີ່ເຫດການໄດ້ເກີດຂຶ້ນແລ້ວ.

ການເຜີຍແຜ່ແບບ 3 C

ຊັດເຈນ

ກະທັດຮັດກົງເວລາ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ຂໍ້ມູນຂ່າວກອງຈໍານວນໜຶ່ງ ອາດຈະບໍ່ຖືກນໍາໃຊ້ໃນຈຸດນີ້ເພື່ອສະໜັບສະໜູນຂໍ້ສະເໜີແນະ ແຕ່
ຈະມີຄວາມກ່ຽວຂ້ອງຕາມພາຍຫັຼງ. ນີ້ຈະອ້າງອີງກັບໄປທີ່ຂັ້ນຕອນການເກັບກໍາຂໍ້ມູນຂອງວົງຈອນ
ຂໍ້ມູນຂ່າວກອງ ຕະຫຼອດການສືບສວນ-ສອບສວນ. 
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Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

ວິທີການເຜີຍແຜ່
ການເຜີຍແຜ່ຂໍ້ມູນສາມາດເຮັດໄດ້ຫຼາຍວິທີ ລວມມີ:
• ນໍາໃຊ້ເຕັກໂນໂລຊີຂໍ້ມູນຂ່າວສານ
• ແຈ້ງການ ແລະ ຈົດໝາຍວຽນ
• ກອງປະຊຸມປະຕິບັດງານ
• ການອະທິບາຍໂດຍຫຍໍ້ (ປາກເປົ່າ ແລະ ລາຍລັກອັກສອນ)
• ບົດລາຍງານພາຍໃນ
• ສື່ມວນຊົນ
• ການພົບປະກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ ແລະ ຄອບຄົວຂອງພວກເຂົາ
• ກອງປະຊຸມປະຈໍາ ຫຼື ສະເພາະກິດ ຮ່ວມກັບຊຸມຊົນ ແລະ ອົງການຈັດຕັ້ງທ້ອງຖິ່ນ (ເຊິ່ງເປັນການ

ສົ່ງເສີມການເຂົ້າເຖິງຊຸມຊົນ ແລະ ການສ້າງຄວາມເຊື່ອຖື ແລະ ການສ້າງເຄືອຂ່າຍ)

Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)Bottom Line Up Front (BLUF)ແຖວລຸ່ມສຸດຂຶ້ນກ່ອນ (Bottom Line Up Front) (ຫຼື BLUF)

1. ສົມມຸດຕິຖານ ແລະ ແຜນປະຕິບັດງານ
ສັງລວມສົມມຸດຕິຖານ ແລະ ບາດກ້າວຕໍ່ໄປ/ແຜນປະຕິບັດງານ

2. ສັງລວມສິ່ງທີ່ຄົ້ນພົບທີ່ສຳຄັນທີ່ສຸດ
ແລະ ຊ່ອງວ່າງໃນຂໍ້ມູນຂ່າວກອງທີ່ມີໃນປະຈຸບັນທີ່ນຳໄປສູ່ຂໍ້ສົມມຸດ

ຕິຖານຕ່າງໆ: ພ້ອມທັງແຜນການປະຕິບັດງານທີ່ຖຶກແນະນຳ
ແລະ ລາຍການບູລິມະສິດ.

3. ສັງລວມສິ່ງທີ່ຄົ້ນພົບອື່ນໆ
ພາຍໃນ�່ວຍງານຂໍ້ມູນຂ່າວກອງທີ່ມີຢູ່ໃນປະຈຸບັນ ແລະ ພິຈາລະນາກ່ຽວກັບ

ວິທີການນ້ຳໃຊ້ເພື່ອການກ້າວໄປຂ້າງ�້າ; ພ້ອມທັງແຜນການ
ປະຕິບັດງານທີ່ຖຶກແນະນຳ ແລະ ລາຍການບຸລິມະສິດ.

4. ຂໍ້ມູນທີ່ກຽວຂ້ອງອື່ນໆ
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ບົດທີສອງ
ການປະເມີນຄວາມສ່ຽງ

ເປົ້າໝາຍ: ເພື່ອກໍານົດ ແລະ ຄົ້ນຄວ້າລັກສະນະຂອງຄວາມສ່ຽງໃນຄະດີຄ້າມະນຸດທີ່ມີການ
ປ່ຽນແປງຢູ່ເລື້ອຍໆ

ຈຸດປະສົງຂອງການຮຽນຮູ້ 
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ... 
 ກໍານົດຄວາມສ່ຽງໃນລັກສະນະຕ່າງໆ ໂດຍຜ່ານມຸມມອງຂອງບົດບາດຍິງ-ຊາຍ
 ນໍາໃຊ້ແມັດທຼິກການປະເມີນຄວາມສ່ຽງ
 ຮູ້ໄດ້ເຖິງສະຖານະການຄວາມສ່ຽງໃນຄະດີຄ້າມະນຸດ

ເວລາ: 60 ນາທີ

ລາຍລະອຽດອຸປະກອນ

ການນໍາສະເໜີ

ເຈ້ຍຂະໜາດໂປສກາດ ແລະ
 ກາວ

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ

ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ເວລາ 

(ນາທີ)
ຈຸດປະສົງ

1. ການນໍາສະເໜີ
ກ່ຽວກັບຄວາມສ່ຽງ

2. ແມັດທຼິກການ
ປະເມີນຄວາມສ່ຽງ

10

30

ເພື່ອສະເໜີ ແລະ ຄົ້ນຄວ້າກ່ຽວກັບຄວາມສັບຊ້ອນ
ຂອງຄວາມສ່ຽງ

ເພື່ອນໍາສະເໜີແມັດທຼິກການປະເມີນຄວາມສ່ຽງ
ໃຫ້ແກ່ຜູ້ເຂົ້າຮ່ວມ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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203. ຄວາມສ່ຽງທີ່ແປ
ຜັນ ແລະ ຍຸດທະສາດ

ເພື່ອຄົ້ນຄວ້າກ່ຽວກັບການປ່ຽນແປງຂອງຄວາມ
ສ່ຽງ ແລະ ຍຸດທະສາດຕ່າງໆ

ກິດຈະກໍາ ເວລາ 
(ນາທີ)

ຈຸດປະສົງ

ຈຸດປະສົງໃນພາກນີ້ແມ່ນເພື່ອກະຕຸ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ຄົ້ນຄິດເຖິງຄວາມສ່ຽງໃນແນວຄວາມຄິດ
ທາງດ້ານປະລິມານ ແລະ ການຄຸ້ມຄອງ. ຄະດີຄ້າມະນຸດນໍາຄວາມສ່ຽງມາໃຫ້ແກ່ຜູ້ລອດຊີວິດ/ຜູ້
ຖືກເຄາະຮ້າຍ ແລະ ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ຫຼື ເຈົ້າໜ້າທີ່ຈາກໜ່ວຍງານສະໜັບສະໜູນທີ່
ເຮັດວຽກໃນຄະດີດັ່ງກ່າວ. ຄວາມສ່ຽງມີການປ່ຽນແປງສະເໝີ ແລະ ສາມາດປ່ຽນຮູບແບບ ແລະ
ຄວາມຮ້າຍແຮງຕາມຄວາມຄືບໜ້າຂອງຄະດີຄ້າມະນຸດ. ການນໍາສະເໜີແມັດທິຼກຄວາມສ່ຽງເຮັດ
ໃຫ້ເຫັນເຖິງຍຸດທະສາດໃນການຄຸ້ມຄອງຄວາມສ່ຽງທີ່ສາມາດຄາດຄະເນໄດ້ ແລະ ຄວາມສ່ຽງ
ລະດັບສູງສຸດ ທີ່ນໍາໄປສູ່ການຄົ້ນຫາວິທີການທີ່ຈະຄຸ້ມຄອງ ຫຼື ຫຼຸດຜ່ອນຄວາມສ່ຽງດັ່ງກ່າວ. ໃນ
ບົດທີສີ່ ຈະໄດ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມພິຈາລະນາ ແລະ ວາງແຜນເພື່ອຮັບມືກັບຄວາມສ່ຽງໃນກໍລະນີສຶກ
ສາ.

ກິດຈະກໍາທີໜຶ່ງ: ການນໍາສະເໜີກ່ຽວກັບຄວາມສ່ຽງ

ຈຸດປະສົງ: ເພື່ອສະເໜີ ແລະ ຄົ້ນຄວ້າກ່ຽວກັບຄວາມສັບຊ້ອນຂອງຄວາມສ່ຽງ

ເວລາ: 10 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1.1 ການນໍາສະເໜີ 
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ນໍາໃຊ້ສະໄລ້ເພື່ອສັງລວມຄວາມໝາຍ ແລະ ຄໍາອະທິບາຍທໍາມະຊາດຂອງການປ່ຽນແປງ ແລະ
ຄວາມກ່ຽວພັນຂອງທັງສາມຢ່າງ.
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Show the slide and ask participants to define what is meant by Risk and
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ສາຍສະໄລ້ ພ້ອມທັງໃຫ້ຜູ້ເຂົ້າຮ່ວມອະທິບາຍຄວາມໝາຍຂອງຄໍາວ່າ ຄວາມສ່ຽງ ແລະໄພ
ຂົ່ມຂູ່

ສົນທະນາ: ຄວາມອ່ອນແອ, ໄພຂົ່ມຂູ່ ແລະ ຄວາມສ່ຽງ (10 ນາທີ) 

ໄພຂົ່ມຂູ່ຄວາມສ່ຽງ:

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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ຄວາມອ່ອນແອ: ໝາຍເຖິງຄວາມອ່ອນແອໃດໜຶ່ງ ຫຼື ໂອກາດທີ່ຈະນໍາໄປສູ່ການຖືກກົດຂີ່ຂູດຮີດ ຫຼື ເສຍ
ຫາຍ
ໄພຂົ່ມຂູ່: ໝາຍເຖິງວັດຖຸ ຫຼື ບຸກຄົນທີ່ເປັນເຫດໃຫ້ມີຄວາມເສຍຫາຍ ຫຼື ການກົດຂີ່ຂູດຮີດ

ຄວາມສ່ຽງ: ແມ່ນຈຸດຕັດກັນລະຫ່ວາງຜູ້ຖືກເຄາະຮ້າຍທີ່ມີຄວາມອ່ອນແອ ແລະ ໄພຂົ່ມຂູ່ທັງສາມຢ່າງນີ້ມີ
ການປ່ຽນແປງໂດຍທໍາມະຊາດ ແລະ ກ່ຽວພັນເຊິ່ງກັນ ແລະ ກັນ. ຕົວຢ່າງ ທ່ານສາມາດຫຼຸດຜ່ອນຜົນກະ
ທົບຈາກໄພຂົ່ມຂູ່ໂດຍການຫຼຸດຜ່ອນຄວາມອ່ອນແອ ແລະ ດັ່ງນັ້ນ ຈຶ່ງຈະສາມາດຫຼຸດຜ່ອນຄວາມສ່ຽງໄດ້.

ນິຍາມ
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ກິດຈະກໍາທີສອງ: ແມັດທຼິກການປະເມີນຄວາມສ່ຽງ

ຈຸດປະສົງ: ເພື່ອນໍາສະເໜີແມັດທຼິກການປະເມີນຄວາມສ່ຽງໃຫ້ແກ່ຜູ້ເຂົ້າຮ່ວມ

ເວລາ: 30 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

2.1 ແມັດທຼິກການປະເມີນຄວາມສ່ຽງ (5 ນາທີ)

ອະທິບາຍວ່າແມັດທິຼກການປະເມີນຄວາມສ່ຽງແມ່ນເຄື່ອງມືໜຶ່ງທີ່ຖືກນໍາໃຊ້ຢ່າງກວ້າງຂວາງ. 
ມັນແມ່ນແມັດທຼິກທີ່ໃຊ້ເພື່ອວາງຈຸດຄວາມສ່ຽງ ຕໍ່ກັບສອງຕົວແປສໍາຄັນ.

ຄວາມເປັນໄປໄດ້: ເປັນໄປໄດ້ວ່າສິ່ງໃດໜຶ່ງກໍາລັງເກີດຂຶ້ນ

ຄວາມຮ້າຍແຮງ: ຖ້າມີສິ່ງໃດໜຶ່ງເກີດຂຶ້ນ ໝາຍເຖິງຄວາມຮ້າຍແຮງຂອງຜົນທີ່ຈະຕາມມາ

2.2 ບົດຝຶກຫັດ: ການວາງຄວາມສ່ຽງໃສ່ໃນແມັດທຼິກ (25 ນາທີ)

ໃຫ້ຜູ້ເຂົ້າຮ່ວມໂອ້ລົມກັບຄົນທີ່ນັ່ງທາງຂ້າງ ແລະ ຄິດຫາຕົວຢ່າງຂອງຄວາມສ່ຽງໃນອາຊີບຂອງ
ພວກເຂົາ, ພວກເຂົາຄວນຄິດໃຫ້ໄດ້ 4 ຕົວຢ່າງ:
 ຕົວຢ່າງ ສໍາລັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ຫຼື ອາຊະຍາກໍາແບບບີບບັງຄັບ
 ຕົວຢ່າງ ສໍາລັບເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍເອງ

ອີກ 5 ນາທີຕໍ່ມາ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມ 2-3 ຄົນ ແລກປ່ຽນຕົວຢ່າງຂອງພວກເຂົາ ແລະ ໃຫ້ພວກເຂົາ
ອະທິບາຍວ່າຈະໃສ່ບ່ອນໃດໃນແມັດທຼິກ. 

ຖາມພວກເຂົາຕື່ມອີກວ່າ ອີງຕາມເພດຂອງຜູ້ທີ່ມີສ່ວນຮ່ວມນີ້ ພວກເຂົາຈະປ່ຽນບ່ອນວາງໃນ
ແມັດທິຼກບໍ່.

ຕົວຢ່າງ ຖ້າວ່າ “ປະເຊີນໜ້າກັບອາຊະຍາກອນທີ່ໃຊ້ຄວາມຮຸນແຮງ” ແມ່ນສາມາດກໍານົດໄດ້ໜຶ່ງ
ຄວາມສ່ຽງ ແລ້ວລະດັບຂອງຄວາມສ່ຽງຈະປ່ຽນແປງຕາມເພດຂອງບຸກຄົນທີ່ກໍາລັງປະເຊີນກັບ
ອາຊະຍາກອນ ຫຼື ຕົວອາຊະຍາກອນນັ້ນບໍ່, ຍ້ອນຫຍັງ?

ທ່ານຍັງສາມາດສຶກສາຕົວແປອື່ນໄດ້ ເຊັ່ນ: ຜົນກະທົບຂອງການປົ້ນຈີ້ຈະປ່ຽນໄປບໍ່ ຖ້າເບິ່ງຕາມ
ສະຖານະດ້ານເສດຖະກິດຂອງຜູ້ຖືກເຄາະຮ້າຍ ແລະອື່ນໆ.

ຈຸດປະສົງແມ່ນເພື່ອສ້າງຮູບແບບຂອງການປ່ຽນແປງຂອງຄວາມສ່ຽງ ແລະ ອິດທິພົນຂອງເພດ
ຕໍ່ການປ່ຽນແປງຂອງຄວາມສ່ຽງ ແລະ ປັດໄຈດ້ານເສດຖະກິດ-ສັງຄົມ ແລະ ກາຍະພາບອື່ນໆ.
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ກິດຈະກໍາທີສາມ: ຄວາມສ່ຽງທີ່ແປຜັນ ແລະ ຍຸດທະສາດ

ຈຸດປະສົງ: ເພື່ອຄົ້ນຄວ້າກ່ຽວກັບການປ່ຽນແປງຂອງຄວາມສ່ຽງ ແລະ ຍຸດທະສາດຕ່າງໆ

ເວລາ: 20 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

3.1 ການນໍາສະເໜີກ່ຽວກັບຍຸດທະສາດ (10 ນາທີ)

ນໍາໃຊ້ສະໄລ້ເພື່ອນໍາສະເໜີຍຸດທະສາດຕ່າງໆ

Risk Strategies 
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necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a
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ຍຸດທະສາດຄວາມສ່ຽງ

 ຍອມຮັບ: ມີຄວາມສ່ຽງຢູ່ ແຕ່ຢູ່ໃນລະດັບ/ເນື້ອໃນທີ່ເໝາະສົມ/ຈໍາເປັນຕ້ອງໄດ້ຍອມຮັບມັນ. 
ຕົວຢ່າງ: ທະຫານຕ້ອງໄປສູ້ຮົບ.

 ເອົາອອກ: ເພື່ອເອົາຄວາມສ່ຽງທັງໝົດອອກ, ຕົວຢ່າງ: ເອົາຄົນທັງໝົດອອກຈາກສະຖາ
 ນະການໃດໜຶ່ງ, ຕົວຢ່າງ: ຫ້າມເດີນທາງໄປສະຖານທີ່ໃດໜຶ່ງເດັດຂາດ.
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3.2 ບົດເລື່ອງຄວາມສ່ຽງທີ່ຜັນແປ (10 ນາທີ)

ເປົ້າໝາຍຂອງບົດຝຶກຫັດນີ້ແມ່ນສ້າງຮູບແບບວິທີການທີ່ຄວາມສ່ຽງມີການປ່ຽນແປງ ແລະ ຈໍາ
ເປັນຕ້ອງໄດ້ຕິດຕາມ ແລະ ທົບທວນສະຖານະການຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ.

ມີສອງວິທີໃນການນໍາພາເຮັດບົດຝຶກຫັດນີ້:

ວິທີ 1: ຄູຝຶກຈະສ້າງເຫດການຂຶ້ນມາກ່ອນ ເຊິ່ງຄວາມສ່ຽງຈະມີການປ່ຽນແປງຕະຫຼອດ, ຕົວຢ່າງ

 ເດັກຍິງຄົນໜຶ່ງກໍາລັງໃຫ້ຫັຼກຖານກ່ຽວກັບຜູ້ຄ້າມະນຸດທ່ີໃຊ້ຄວາມຮຸນແຮງທ່ີຍັງບ່ໍທັນຖືກ
ຈັບກຸມຕົວເທື່ອ.

 ເດັກຍິງຄົນໜຶ່ງຖືກນໍາໄປຢູ່ໂຮງແຮມທີ່ປອດໄພແຫ່ງໜຶ່ງ ເພື່ອເປັນການປົກປ້ອງລາວ.

 ພົບເຫັນພະນັກງານ/ເຈົ້າໜ້າທີ່ຄົນໜຶ່ງກໍາລັງສົນທະນາກັບສະມາຊິກຂອງຜູ້ຄ້າມະນຸດຢູ່ບໍ່ໄກ
ຈາກໂຮງແຮມນັ້ນຫຼາຍ.

ຫຼັງຈາກທີ່ເພີ່ມອົງປະກອບໃໝ່ເຂົ້າໃນເລື່ອງ, ຄູຝຶກຄວນໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ປະກອບຄໍາຄິດເຫັນ:

 ວ່າຄວາມສ່ຽງນັ້ນເພີ່ມຂຶ້ນ/ຫຼຸດລົງ ໃນຄວາມເປັນໄດ້/ຜົນກະທົບ
 ໃຜທີ່ຕົກຢູ່ໃນຄວາມສ່ຽງ? ແລະ ຍ້ອນຫຍັງ?
 ແນະນໍາຍຸດທະສາດ ຕົວຢ່າງ: ຍອມຮັບ, ຫຼີກລ້ຽງ, ຖ່າຍໂອນ ແລະອື່ນໆ
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an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

ຍຸດທະສາດຄວາມສ່ຽງ

 ຫຼີກລ້ຽງ: ມັນມີຈຸດຕັດກັນລະຫວ່າງ “ຫຼີກລ້ຽງ” ແລະ “ເອົາອອກ”, ແຕ່ເອົາອອກແມ່ນການທີ່ບໍ່ຕ້ອງໄປ
ປະເທດນັ້ນເດັດຂາດ, ໃນຂະນະທີ່ຫຼີກລ້ຽງແມ່ນຍັງໄປຢູ່ແຕ່ຫຼີກລ້ຽງຄວາມສ່ຽງ. ຕົວຢ່າງ: ການນໍາ
ໃຊ້ການສັນຈອນທີ່ປອດໄພ, ບໍ່ເດີນທາງໄປເຂດທີ່ມີຄວາມສ່ຽງສູງໃນເວລາໃດໜຶ່ງ ແລະອື່ນໆ.

 ຫຼຸດຜ່ອນ: ຍັງມີການປະເຊີນໜ້າກັບຄວາມສ່ຽງຢູ່ ແຕ່ມີຄວາມເປັນໄປໄດ້ ແລະ/ຫຼື ຜົນກະທົບຂອງມັນ
ແມ່ນໜ້ອຍລົງ. ຕົວຢ່າງ: ບໍ່ຖືຂອງມີຄ່າໄປໃນເຂດທີ່ມີຄວາມສ່ຽງຕໍ່ການຖືກປຸ້ນຈີ້ສູງ.

 ຖ່າຍໂອນ: ການຖ່າຍໂອນຄວາມສ່ຽງຈາກຝ່າຍໜຶ່ງໄປຫາອີກຝ່າຍໜຶ່ງ. ຕົວຢ່າງ: ການຊື້ປະກັນໄພ.
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ວິທີ 2: ຂັ້ນຕອນນີ້ຄືກັບຂັ້ນຕອນຂ້າງເທິງ ແຕ່ແທນທີ່ຄູຝຶກຈະເປັນຜູ້ສ້າງເຫດການສົມມຸດ, ຄູຝຶກ
ຈະຊຸກຍູ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມເປັນຜູ້ສ້າງເຫດການສົມມຸດຂຶ້ນມາເອງ. ໃນນີ້ອາດຈະໃຊ້ວິທີການໂຍນໝາກ
ບານໄປມາຫາກັນ, ຜູ້ທີ່ຈັບບານໄດ້ຕ້ອງບອກອົງປະກອບຂອງເລື່ອງ ແລ້ວຈຶ່ງໂຍນໝາກບານໄປ
ໃຫ້ຜູ້ໃໝ່ຕໍ່ໆໄປ, ຕົວຢ່າງ:

 ຜູ້ເຂົ້າຮ່ວມທີ 1: [ຈັບບານແລ້ວເວົ້າວ່າ] “ເດັກຍິງຄົນໜຶ່ງກໍາລັງໃຫ້ຫຼັກຖານກ່ຽວກັບຜູ້ຄ້າມະ
 ນຸດທີ່ໃຊ້ຄວາມຮຸນແຮງ ທີ່ຍັງບໍ່ທັນຖືກຈັບກຸມຕົວເທື່ອ.” [ໂຍນໝາກບານໄປໃຫ້ຜູ້ເຂົ້າຮ່ວມທີ 2]
 ຜູ້ເຂົ້າຮ່ວມທີ 2: [ຈັບບານແລ້ວເວົ້າວ່າ] “ເດັກຍິງຄົນນັ້ນໄດ້ຖືກນໍາໄປຢູ່ໃນໂຮງແຮມທີ່ປອດ

ໄພແຫ່ງໜຶ່ງ ເພື່ອເປັນການປົກປ້ອງລາວ.” [ໂຍນໝາກບານໄປໃຫ້ຜູ້ເຂົ້າຮ່ວມທີ 3]
 ຜູ້ເຂົ້າຮ່ວມທີ 3: [ຈັບບານແລ້ວເວົ້າວ່າ] “ພົບເຫັນພະນັກງານ/ເຈົ້າໜ້າທີ່ຄົນໜຶ່ງກໍາລັງສົນທະ
 ນາກັບສະມາຊິກຂອງຜູ້ຄ້າມະນຸດຢູ່ບໍ່ໄກຈາກໂຮງແຮມນັ້ນຫຼາຍ.” [ໂຍນໝາກບານໄປໃຫ້ຜູ້
 ເຂົ້າຮ່ວມທີ 4]

ການນໍາໃຊ້ວິທີ 2 ຈະໄດ້ປະສິດທິພາບສູງ ຖ້າຫາກຜູ້ເຂົ້າຮ່ວມເປັນເຈົ້າໜ້າທີ່ທີ່ມີປະສົບການ ເຊິ່ງ
ພວກເຂົາຈະໄດ້ແລກປ່ຽນ ແລະ ສຶກສາຈາກປະສົບການຕົວຈິງ.

ອະທິບາຍວ່າ ຈະໄດ້ສົນທະນາກ່ຽວກັບຄວາມສ່ຽງນີ້ຕະຫຼອດໄລຍະທີ່ເຫຼືອ, ສໍາລັບໄລຍະນີ້ຈຸດ
ປະສົງຂອງການຮຽນແມ່ນ:

 ເພື່ອໃຫ້ເຂົ້າໃຈເຖິງຄວາມໝາຍຂອງຄວາມສ່ຽງ ແລະ ວິທີການວັດແທກ 
 ຮັບຮູ້ວ່າຄວາມສ່ຽງມີການປ່ຽນແປງຢູ່ຕະຫຼອດເວລາ ແລະ ສາມາດປ່ຽນຈາກຄົນໜຶ່ງໄປ

ຫາຄົນອື່ນ ແລະ ສາມາດສົ່ງຜົນກະທົບຫຼາຍໜ້ອຍຊໍ່າໃດ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ບົດທີສາມ
ການຄຸ້ມຄອງສະຖານທີ່
ເກີດເຫດຂອງຄະດີຄ້າມະນຸດ

ເປົ້າໝາຍ: ເພື່ອສ້າງຄວາມຮູ້ຄວາມສາມາດໃນການສືບສວນສະຖານທີ່ເກີດເຫດຂອງຄະດີ
ຄ້າມະນຸດ

ຈຸດປະສົງຂອງການຮຽນຮູ້: ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...  
 ໃຫ້ຄວາມໝາຍຂອງສະຖານທີ່ເກີດເຫດ
 ອະທິບາຍສິ່ງທີ່ເຮັດໃຫ້ສະຖານທີ່ເກີດເຫດຂອງຄະດີຄ້າມະນຸດມີລັກສະນະສະເພາະ
 ອະທິບາຍໄດ້ເຖິງຫຼັກການ “ທຸກການຕິດຕໍ່ພົວພັນຈະປະຮ່ອງຮອຍຂອງການກະທໍາຜິດ

ໄວ້” (ທັງຜູ້ທີ່ຖືກສອບສວນ ແລະ ຜູ້ສອບສວນ)
 ຮູ້ໄດ້ເຖິງປະເພດຂອງ “ຮ່ອງຮອຍຂອງການກະທໍາຜິດ”
 ວາງແຜນກ່ຽວກັບວິທີການຄຸ້ມຄອງການສືບສວນສະຖານທີ່ເກີດເຫດຂອງກໍລະນີສຶກສາ

ເວລາ: 120 ນາທີ

ລາຍລະອຽດອຸປະກອນ 

ການນໍາສະເໜີ

2.3.1 ອັບເດດກໍລະນີ “ການ
ຫາຍຕົວໄປຈາກເພດວາ໌ຣ”

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ການນໍາສະເໜີ

ພິມໃຫ້ຜູ້ເຂົ້າຮ່ວມຄົນລະສະບັບ

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  
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ພາບລວມຂອງບົດຮຽນ

ກິດຈະກໍາ ເວລາ 
(ນາທີ)

ຈຸດປະສົງ

1. ເພື່ອກໍານົດການ
ສືບສວນສະຖານທີ່
ເກີດເຫດຂອງຄະດີ
ຄ້າມະນຸດ

2. ການຄຸ້ມຄອງສະ
ຖານທີ່ເກີດເຫດ

3. ການຄຸ້ມຄອງສະ
ຖານທີ່ເກີດເຫດກໍລະ
ນີສຶກສາ “ການຫາຍ
ຕົວໄປຈາກເພດວາ໌ຣ”

20

30

70

ເພື່ອກໍານົດອົງປະກອບຂອງການສືບສວນສະ  
ຖານທີ່ເກີດເຫດຂອງຄະດີຄ້າມະນຸດ

ເພື່ອແນະນໍາກ່ຽວກັບທິດສະດີຂອງການຄຸ້ມຄອງ
ສະຖານທີ່ເກີດເຫດ

ເພື່ອນໍາໃຊ້ທິດສະດີການຄຸ້ມຄອງສະຖານທີ່ເກີດ
ເຫດກັບກໍລະນີສຶກສາ 

ກິດຈະກໍາທີໜຶ່ງ: ເພື່ອກໍານົດການສືບສວນສະຖານທີ່ເກີດເຫດຂອງຄະດີຄ້າມະນຸດ

ຈຸດປະສົງ: ເພື່ອກໍານົດອົງປະກອບຂອງການສືບສວນສະຖານທີ່ເກີດເຫດຂອງຄະດີຄ້າມະນຸດ

ເວລາ: 20 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1.1 ການນໍາສະເໜີແບບມີການຕອບໂຕ້ (20 ນາທີ)



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ສົນທະນາ

“ສະຖານທີ່ເກີດເຫດແມ່ນຫຍັງ?”

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body
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Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

ສະຖານທີ່ເກີດເຫດ

ສະຖານທີ່ເກີດເຫດແມ່ນສະຖານທີ່ໃດໜຶ່ງທີ່ມີຫຼັກຖານທາງກາຍະພາບຂອງການກະທໍາຜິດ, ເຊິ່ງລວມມີ:
• ຕຶກອາຄານ
• ພາຫະນະ
• ເຂດດິນ ທາງບົກ/ທາງນໍ້າ
• ຮ່າງກາຍຂອງບຸກຄົນໃດໜຶ່ງ
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ໝາຍເຫດສໍາລັບຄູຝຶກ  

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຍົກຕົວຢ່າງປະເພດຂອງຮ່ອງຮອຍທີ່ແຕກຕ່າງກັນ. ຫຼັງຈາກ 5 ນາທີຜ່ານໄປ ໃຫ້ຜູ້
ເຂົ້າຮ່ວມປະກອບຄໍາເຫັນ ແລະ ລວມເຂົ້າໃນສະໄລ້.  

ຈະໃຫ້ຄວາມໝາຍຂອງປະໂຫຍກລຸ່ມນີ້ວ່າແນວໃດ…
“ທຸກການຕິດຕໍ່ພົວພັນຈະປະຮ່ອງຮອຍຂອງການກະທໍາຜິດໄວ້”

ສົນທະນາ (5 ນາທີ)

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.
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Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

ທາງຊີວະພາບ: ເລືອດ, ອະສຸຈິ, ຈຸລັງຜິວໜັງ

ຮ່ອງຮອຍຈາກບຸກຄົນ: ຮອຍນິ້ວມື, ຮອຍຕີນ, ສົບ ແລະອື່ນໆ

ຮ່ອງຮອຍຂະໜາດນ້ອຍ: ເສັ້ນໄຍຈາກເສື້ອຜ້າ, ດິນ ແລະອື່ນໆ

ຮອງຮອຍຂອງການກະທໍາຜິດ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ 

ອະທິບາຍວ່າ ອາຊະຍາກອນຈະປະຮ່ອງຮອຍການກະທໍາຜິດເຊັ່ນດຽວກັນກັບຄົນທີ່ເຂົ້າໄປມີສ່ວນ
ຮ່ວມໃຊ້ສະຖານທີ່ເກີດເຫດ. ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຕ້ອງຮັບປະກັນວ່າຈະບໍ່ປະຮ່ອງຮອຍ
ໃດໆ ທີ່ຈະເຮັດໃຫ້ຫຼັກຖານມີການປົນເປື້ອນ ຫຼື ຖືກທໍາລາຍ. 

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຍົກຕົວຢ່າງເບິ່ງວ່າ ມັນຈະເກີດຂຶ້ນໄດ້ແນວໃດແດ່.

ຕົວຢ່າງ ອາດຈະແມ່ນ: 

 ດິນຕິດເກີບທີ່ຕິດເຂົ້າໄປໃນຫ້ອງທີ່ມີການປຸ້ນຈີ້ເກີດຂຶ້ນ
 ໃນເວລາທີ່ເບິ່ງແຍງຜູ້ຖືກເຄາະຮ້າຍ, ທ່ານອະນຸຍາດໃຫ້ຜູ້ຖືກເຄາະຮ້າຍທີ່ຖືກຂົ່ມຂືນໄດ້
 ອາບນໍ້າ ກ່ອນທີ່ຈະເອົາຫຼັກຖານຈາກຮ່າງກາຍຂອງລາວ ເຊັ່ນ: ຄາບອະສຸຈິ.
 ຖືຫຼັກຖານໂດຍທີ່ບໍ່ໄດ້ໃສ່ຖົງມື ເຮັດໃຫ້ຮອຍນິ້ວມືຂອງທ່ານຕິດຢູ່ເທິງຫຼັກຖານ
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Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

  ສົນທະນາ

“ສິ່ງທ້າທາຍໃນການສືບສວນສະຖານທີ່ເກີດເຫດຂອງຄະດີຄ້າມະນຸດ
ແມ່ນຫຍັງ?”
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ກິດຈະກໍາທີສອງ: ການຄຸ້ມຄອງສະຖານທີ່ເກີດເຫດ

ຈຸດປະສົງ: ເພື່ອສະເໜີໃຫ້ຮູ້ກ່ຽວກັບທິດສະດີຂອງການຄຸ້ມຄອງສະຖານທີ່ເກີດເຫດ

ເວລາ: 30 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 
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ຮ່ອງຮອຍການກະທໍາຜິດໃນຄະດີຄ້າມະນຸດ
ຄະດີຄ້າມະນຸດ ອາດຈະລວມມີ…
• ຫຼາຍສະຖານທີ່ເກີດເຫດໃນຊ່ວງເວລາໃດໜຶ່ງ
• ຫຼາຍຄົນເຂົ້າຮ່ວມ
• ຜູ້ຖືກເຄາະຮ້າຍທີ່ເຈັບຊໍ້າທາງຈິດໃຈ ທີ່ອາດຈະສັບສົນ
• ຮ່ອງຮອຍການກະທໍາຜິດຫຼາຍປະເພດ
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2.1 ການນໍາສະເໜີ (15 ນາທີ)

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ຖາມຜູ້ເຂົ້າຮ່ວມວ່າ ຫຼັກຖານປະເພດໃດທີ່ພວກເຂົາຈະເກັບກໍາ ເພື່ອທີ່ຈະດໍາເນີນການຕາມຈຸດ
ປະສົງເຫຼົ່ານີ້, ຕົວຢ່າງ ອາດຈະລວມມີ: 

 ການເຊື່ອມໂຍງບຸກຄົນໜຶ່ງໄປໃສ່ສະຖານທີ່ໜຶ່ງ ຫຼື ວັດຖຸໜຶ່ງ - ຕົວຢ່າງ: ລາຍນິ້ວມື, 
 ຮອຍຕີນ, DNA, ພາບຈາກກ້ອງວົງຈອນປິດ  
 ກໍານົດ ຫຼື ລະບຸວ່າ ມີການຂູດຮີດທາງເພດເກີດຂຶ້ນໃນສະຖານທີ່ຫຼືບໍ່, ຕົວຢ່າງ: ຫຼັກຖານ

ການຕໍ່ສູ້ (ມີສິ່ງຂອງເພພັງ, ມີຮອຍຕ່າງໆຢູ່ຕາມຝາຫ້ອງ), ຕົວຢ່າງນໍ້າອະສຸຈິ ແລະ 
ເລືອດ, ຖົງຢາງອະນາໄມທີ່ຖືກໃຊ້ແລ້ວ /ພາຊະນະຫຸ້ມຫໍ່ 

 ຄົ້ນຫາຫຼັກຖານທີ່ມີການກໍ່ອາຊະຍາກໍາທີ່ມີການໃຊ້ຄວາມຮຸນແຮງ, ຕົວຢ່າງ ຫຼັກຖານ
ການຕໍ່ສູ້ (ມີສິ່ງຂອງເພພັງ, ມີຮອຍຕ່າງໆຢູ່ຕາມຝາຫ້ອງ), ຕົວຢ່າງນໍ້າອະສຸຈິ ແລະ 
ເລືອດ 

 ພິສູດວ່າບຸກຄົນໄດ້ສໍາພັດ/ເຊັນເອກະສານທີ່ຖືກກ່າວຫາ, ຕົວຢ່າງ: ລາຍນິ້ວມື ແລະ 
DNA 

 ກວດສອບເສັ້ນທາງການນໍາໃຊ້ໂທລະສັບເພື່ອໂທໄປຫາບຸກຄົນຕ່າງໆ ແລະ ເວລາໂທ, 
ຕົວຢ່າງ: ບິນໂທລະສັບ
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ຕັ້ງຈຸດປະສົງ
ພວກເຮົາພະຍາຍາມຊອກຫາຈຸດປະສົງຕ່າງໆຈາກສະຖານທີ່ເກີດເຫດ, ເຊັ່ນ…

• ການເຊື່ອມໂຍງລະຫວ່າງຄົນ ແລະ ສະຖານທີ່ ຫຼື ວັດຖຸໃດໜຶ່ງ

• ພິສູດວ່າມີການລະເມີດທາງເພດໃນສະຖານທີ່ດັ່ງກ່າວ

• ຊອກຫາຫຼັກຖານວ່າໄດ້ມີການກໍ່ອາຊະຍາກໍາ

• ບຸກຄົນໄດ້ມີການແຕະຕ້ອງ/ເຊັນເອກະສານທີ່ພົວພັນກັບການກໍ່ອາຊະຍາກໍາ

• ຕິດຕາມການໃຊ້ໂທລະສັບຕິດຕໍ່ຫາບຸກຄົນ ແລະ ເວລາທີ່ໃຊ້
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ໝາຍເຫດສໍາລັບຄູຝຶກ 

ນີ້ແມ່ນຢູ່ນອກຂອບເຂດຫັຼກສູດການຝຶກອົບຮົມຫຼາຍ ແລະ ຄວນຈະຖືກເນັ້ນໜັກວ່າ ເລື່ອງນີ້ຕ້ອງ
ໄດ້ຖືກຈັດການໂດຍບຸກຄະລາກອນທາງການແພດສະເໝີ ແລະ ຕ້ອງດໍາເນີນການພາຍໃຕ້ລະ
ບຽບຫຼັກການເພື່ອການປ້ອງກັນຢ່າງເຄັ່ງຄັດ. 

ກິດຈະກໍາໃນສະຖານທີ່ເກີດເຫດ
• ການປະເມີນຄວາມສ່ຽງ
 o ດ້ານສຸຂະພາບ ແລະ ຄວາມປອດໄພ
• ການຮັກສາສະຖານທີ່ເກີດເຫດ
 o ປິດລ້ອມ ແລະ ຈໍາກັດຂອບເຂດຫຼັກຖານ
 o ຖ່າຍຮູບສະຖານທີ່ເກີດເຫດເມື່ອພົບເຫັນ
• ບັນທຶກ ແລະ ຮັກສາຫຼັກຖານ
 o ແຕະຕ້ອງໃຫ້ໜ້ອຍທີ່ສຸດ
 o ນໍາໃຊ້ສິ່ງຫຸ້ມຫໍ່ເພື່ອປ້ອງກັນ
 o ຈັດໝວດ
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Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 
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ການກວດກາບຸກຄົນ

• ຄວາມປອດໄພຂອງຄົນທີ່ຖືກກວດກາ ແລະ ເຈົ້າໜ້າທີ່ທີ່ເຮັດການກວດກາ

 o ຄວາມປອດໄພທາງດ້ານຮ່າງກາຍ

 o ການຄໍານຶງເຖິງສຸຂະພາບທາງເພດ ເຊັ່ນ: ໂລກເອດ

• ບຸກຄົນທີ່ຖືກກວດກາຕ້ອງໃຫ້ການຍິນຍອມ, ລວມທັງຍອມຮັບເພດຂອງຜູ້ກວດກາ ບໍ່ວ່າຈະເປັນຍິງ ຫຼື

ຊາຍ

• ໃນບາງກໍລະນີພິເສດ ສາມາດສັ່ງການໄດ້ໂດຍບໍ່ໄດ້ຮັບການຍິນຍອມຂຶ້ນກັບກອບກົດໝາຍ

• ກ່ອນເລີ່ມການກວດກາຕ້ອງປະຕິບັດກັບຜູ້ຖືກເຄາະຮ້າຍເປັນຢ່າງດີ
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ອະທິບາຍວ່າການລົງເລິກລາຍລະອຽດໃນການກວດກາບຸກຄົນ ແມ່ນນອກເໜືອຈາກກອບການ
ຮຽນການສອນຂອງຫຼັກສູດນີ້. ເນື່ອງຈາກວ່າມັນມີຄວາມລະອຽດອ່ອນສູງ ແລະ ຕ້ອງແມ່ນທ່ານ
ໝໍທີ່ໄດ້ຜ່ານການຝຶກອົບຮົມສະເພາະເທົ່ານັ້ນ ທີ່ຈະສາມາດເຮັດວຽກໃນຂົງເຂດນີ້ໄດ້.

ເຖິງຢ່າງໃດກໍຕາມ ໃນສະໄລ້ນີ້ແມ່ນມີຂໍ້ມູນພື້ນຖານກ່ຽວກັບສິ່ງທີ່ຕ້ອງໄດ້ພິຈາລະນາ.
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ປະເພດຂອງການກວດກາ
ການກວດກາເບື້ອງຕົ້ນ 
• ປົກກະຕິແລ້ວຈະເຮັດຜ່ານໜ້າຈໍຄອມພິວເຕີ
• ຈຸດປະສົງ - ເພື່ອຊອກຫາການບາດເຈັບ ທີ່ຕ້ອງໄດ້ເອົາໃຈໃສ່ເບິ່ງແຍງເປັນພິເສດ
• ການກວດກາເບື້ອງຕົ້ນຄວນຄໍານຶງເຖິງຄວາມລະອຽດອ່ອນທາງເພດ
 o ເພດຂອງຜູ້ກວດກາ
 o ຂັ້ນຕອນທີ່ຕ້ອງປະຕິບັດເພື່ອຮັກສາກຽດ ແລະ ຄວາມເປັນສ່ວນຕົວຂອງຜູ້ຖືກເຄາະຮ້າຍ
 o ເຄົາລົບທໍານຽມປະຕິບັດ ແລະ ບັນທັດຖານຂອງສາດສາໜາ
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ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ (x2)
ສັງລວມຄວາມໝາຍຂອງການປະຕິບັດໂດຍການເອົາຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ:
“ການເອົາໃຈໃສ່ຢ່າງເປັນລະບົບຕໍ່ຄວາມຕ້ອງການ ແລະ ຄວາມກັງວົນຂອງຜູ້ຖືກເຄາະຮ້າຍເພື່ອຮັບປະ
ກັນການດໍາເນີນການຢ່າງມີຄວາມເຫັນອົກເຫັນໃຈ ແລະ ລະອຽດອ່ອນ ໂດຍບໍ່ສະແດງອອກເຖິງການຕັດ
ສິນ.
ການປະຕິບັດໂດຍການເອົາຜູ້ຖືກເຄາະຮ້າຍເປັນຫັຼກນັ້ນພາໃຫ້ມີການຫຸຼດຜ່ອນຄວາມເຈັບຊ້ຳທາງຈິດໃຈ
ທີ່ຈະເກີດຂຶ້ນອີກ ຄຽງຄູ່ກັບຂັ້ນຕອນການດໍາເນີນຄະດີອາຍາ ໂດຍໃຫ້ການສະໜັບສະໜູນແກ່ຜູ້ຊ່ວຍ
ເຫຼືອຜູ້ຖືກເຄາະຮ້າຍ ແລະ ຜູ້ໃຫ້ບໍລິການຊ່ວຍເຫຼືອ, ເຮັດໃຫ້ຜູ້ລອດຊີວິດມີສ່ວນຮ່ວມສໍາຄັນໃນການດໍາ
ເນີນຄະດີ, ແລະ ໃຫ້ໂອກາດຜູ້ລອດຊີວິດໄດ້ມີບົດບາດໃນການນໍາເອົາຜູ້ຄ້າມະນຸດມາດໍາເນີນຄະດີຕາມ
ກົດໝາຍ.”
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ກິດຈະກໍາທີສາມ: ການຄຸ້ມຄອງສະຖານທີ່ເກີດເຫດ ກໍລະນີສຶກສາ “ການຫາຍຕົວໄປຈາກ
ເພດວາ໌ຣ”.

ຈຸດປະສົງ: ເພື່ອນໍາໃຊ້ທິດສະດີການຄຸ້ມຄອງສະຖານທີ່ເກີດເຫດກັບກໍລະນີສຶກສາ

ເວລາ: 70 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ: 

3.1 ບົດຝຶກຫັດກຸ່ມ (40  ນາທີ)

ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນກຸ່ມນ້ອຍ (ເຖິງແມ່ນວ່າກິດຈະກໍານີ້ຈະສືບຕໍ່ຈາກກໍລະນີສຶກສາ “ການ
ຫາຍຕົວໄປຈາກເພດວາ໌ຣ”) ການປ່ຽນກຸ່ມເພື່ອປະສົມປະສານລະຫວ່າງຜູ້ເຂົ້າຮ່ວມເປັນໂອກາດ
ດີທີ່ຈະເຮັດໃຫ້ພວກເຂົາໄດ້ມີໂອກາດເຮັດວຽກຮ່ວມກັບຫຼາຍຄົນ.

ອະທິບາຍໃຫ້ແຕ່ລະກຸ່ມວ່າພວກເຂົາຈະໄດ້ເຮັດວຽກກັບຂໍ້ມູນຂ່າວກອງທີ່ພວກເຂົາມີ ເພື່ອເຮັດ
ກິດຈະກໍາໃນສະໄລ້ຕໍ່ໄປ:

ພວກເຂົາຈະມີເວລາ 40 ນາທີ ເພື່ອເຮັດກິດຈະກໍານີ້, ເອົາເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກໃຫ້ພວກເຂົາ
ເພື່ອບັນທຶກຄໍາຕອບ.
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From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

ບົດຝຶກຫັດ

ຈາກຂໍ້ມູນຂ່າວກອງທີ່ໄດ້ມາຈາກກໍລະນີສຶກສາ “ການຫາຍຕົວໄປຈາກເພດວາ໌ຣ”, ໃຫ້ເຮັດສິ່ງຕໍ່ໄປນີ້:

1. ລະບຸທຸກສະຖານທີ່ເກີດເຫດທີ່ເປັນໄປໄດ້

2. ວາງແຜນສໍາລັບແຕ່ລະສະຖານທີ່ເກີດເຫດ ດັ່ງຕໍ່ໄປນີ້

    ຕັ້ງຈຸດປະສົງໃນການກວດກາສະຖານທີ່ເກີດເຫດ

    ທ່ານຄາດວ່າຈະພົບເຫັນຮ່ອງຮອຍການກະທໍາຜິດອັນໃດ?

    ທ່ານຄວນຄໍານຶງເຖິງຄວາມສ່ຽງໃດ ແລະ ຍຸດທະສາດທີ່ທ່ານຈະນໍາໃຊ້ເພື່ອຮັບມືກັບຄວາມສ່ຽງນັ້ນ 

      ແມ່ນຫຍັງ?



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ເວລາຜ່ານໄປ 20 ນາທີ ແຈ້ງໃຫ້ພວກເຂົາຊາບວ່າ ພວກເຂົາມີຂໍ້ມູນອັບເດດມາໃໝ່. ພວກເຂົາ
ຕ້ອງອ່ານຂໍ້ມູນໃໝ່ທີ່ໄດ້ຮັບ ແລະ ຕອບຄໍາຖາມຂອງກິດຈະກໍາ. ອະທິບາຍວ່າພວກເຂົາຕ້ອງ
ໄດ້ສືບຕໍ່ດໍາເນີນການກັບສະຖານທີ່ເກີດເຫດທີ່ພວກເຂົາໄດ້ລະບຸໄວ້ແລ້ວ ຖ້າຫາກເຫັນວ່າຍັງ
ສອດຄ່ອງກັບຂໍ້ມູນຂ່າວກອງໃໝ່ທີ່ໄດ້ຮັບ. ພວກເຂົາຄວນຕ້ອງໄດ້ເພີ່ມສະຖານທີ່ເກີດເຫດໃໝ່
ອີກ.

3.2 ການນໍາສະເໜ ີ(30 ນາທີ) 

ເລືອກກຸ່ມທີ່ແຕກຕ່າງກັນ ເພື່ອແບ່ງປັນແນວຄວາມຄິດຂອງພວກເຂົາກ່ຽວກັບແຕ່ລະສະຖານທີ່
ເກີດເຫດ.  

ໝາຍເຫດສໍາລັບຄູຝຶກ

ສະຖານທີ່ເກີດເຫດຕ່າງໆ ອາດຈະປະກອບດ້ວຍ: 

1. ໂຮງແຮມບລູ (Blue Hotel) 
2. ໂຮງແຮມເພດວາຣ໌ ໂຣໂຍ (Hotel Pedwar Royale)
3. ລົດທີ່ຖືກນໍາໃຊ້ເພື່ອຂົນສົ່ງ ຈູ ຊາງ (Ju Sang) ຈາກ ເພດວາຣ໌ ໄປຫາ ກີໂຕ ແລະ 
4. ລົດທີ່ຖືກນໍາໃຊ້ຂົນ ຈູ ຊາງ ໄປປ່າບ່ອນທີ່ລາວຖືກປະໄວ້ທີ່ນັ້ນ 
5. ບັນຊີອອນລາຍ (online account) ທີ່ເງິນຖືກໂອນເຂົ້າ
6. ໝາຍເລກໂທລະສັບທັງໝົດທີ່ຖືກນໍາໃຊ້ໃນຄະດີ ເຊັ່ນ: ທີ່ໃຊ້ໂດຍຜູ້ຮັບເອົາຄົນງານ ແລະ 
 ທີ່ໃຊ້ໂທເພື່ອຮຽກເອົາເງິນແລກກັບການປ່ອຍໂຕລາວ
7. ຈູ ຊາງ ເອງ 

ຮູບພາບ: UNODC/ UN Women
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ບົດທີໜຶ່ງ
ຄວາມຈໍາເປັນໃນການປະຕິບັດ
ໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກ
ເຄາະຮ້າຍເປັນຫຼັກ

ເປົ້າໝາຍ: ເພື່ອສ້າງຄວາມສາມາດໃນການນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີ
ວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກໃນການສືບສວນ-ສອບສວນ 

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...

 ຮັບຮູ້ເຖິງຄຸນຄ່າ ແລະ ຄວາມສໍາຄັນຂອງ ‘ຄວາມເຫັນອົກເຫັນໃຈ’ ໃນວິທີການປະຕິບັດ
ໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ.

 ນິຍາມວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ.
 ອະທິບາຍບັນດາຂໍ້ດີໃນການນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກ

ເຄາະຮ້າຍເປັນຫຼັກ.

ເວລາ: 90 ນາທີ 

ມື້ທີສາມ

ລາຍລະອຽດອູປະກອນ 

ການນໍາສະເໜີ

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ 

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  



ໂມດູນ 2 
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ການເພີ່ມ ‘ຄວາມເຫນັອກົເຫນັໃຈ’ ຄວນຈະເປັນຈຸດປະສງົເພີ່ມຕື່ມຂອງການຝກຶອບົຮົມທງັໝົດນີ້; 
ໂດຍສະເພາະໃນມື້ທີສາມທີ່ເຮົາຈະປຶກສາຫາລືກ່ຽວກັບວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫັຼກ. ທີ່ຜ່ານມາເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍໄດ້ຍຶດໝັ້ນໃນການນໍາໃຊ້
ລະບຽບການ ແລະ ຂັ້ນຕອນການດໍາເນີນຄະດີໃນການສືບສວນ-ສອບສວນອາຊະຍາກໍາ ແຕ່ວ່າ
ບົດແນະນໍາໃນການນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ
ນີ້ ຍັງເປັນວິທີການທີ່ຂ້ອນຂ້າງໃໝ່ສໍາລັບບັນດາປະເທດໃນອາຊຽນ.

ເພື່ອສະໜັບສະໜູນການປະຕິບັດດັ່ງກ່າວ, ວິທີການຝຶກອົບຮົມໃນມື້ທີສາມຈະລວມເອົາການໃຫ້
ໂອກາດທີ່ພຽງພໍໃນການເບິ່ງຄືນການກະທຳຂອງຕົນ ແລະ ຄູຝຶກຈະຕ້ອງປະຕິບັດຢ່າງລະອຽດ
ອ່ອນ.

ຄໍາແນະນໍາສໍາລັບການເລືອກຮູບພາບເພື່ອປະກອບກິດຈະກໍາກໍລະນີສຶກສາ  

ຄູຝຶກຕ້ອງຄັດເລືອກຮູບພາບເພື່ອທີ່ຈະນໍາໃຊ້ສໍາລັບການນໍາສະເໜີສະໄລ້ ແລະ ປະກອບກັບ
ການໃຫ້ຜູ້ເຂົ້າຮ່ວມເຮັດກິດຈະກໍາກໍລະນີສຶກສາ. ມີສາມປະເດັນຫຼັກທີ່ຈະຕ້ອງພິຈາລະນາໃນເວ
ລາດໍາເນີນການຄັດເລືອກຮູບພາບທີ່ເໝາະສົມ.

1. ແຫຼ່ງທີ່ມາຂອງຮູບພາບ: ທຸກໆຮູບພາບທີ່ຖືກນໍາໃຊ້ ຕ້ອງມາຈາກແຫຼ່ງທີ່ມີຊື່ສຽງ ເຊັ່ນ: ຈາກ
ໜ່ວຍງານຂອງອົງການສະຫະປະຊາຊາດ, ໜ່ວຍງານຂອງລັດຖະບານ, ອົງກອນການກຸສົນ
ທີ່ຈົດທະບຽນ ຫຼື ຈາກແຫຼ່ງສື່ສັງຄົມທີ່ມີຊື່ສຽງ. 

ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ເວລາ 

(ນາທີ)
ຈຸດປະສົງ

1. ຮັບຮູ້ ‘ຜູ້ລອດຊີວິດ
/ຜູ້ຖືກເຄາະຮ້າຍ’

2. ວິທີການປະຕິບັດ
ໂດຍການເອົາຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
ເປັນຫຼັກ 

60 

30 

ເພື່ອຊຸກຍູ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມເຫັນວ່າ ຜູ້ລອດຊີວິດ/ຜູ້
ຖືກເຄາະຮ້າຍຂອງຄະດີຄ້າມະນຸດມັກຈະຖືກເບິ່ງ
ຂ້າມວ່າບໍ່ແມ່ນ ‘ຜູ້ຖືກເຄາະຮ້າຍ’ ຍ້ອນວ່າເປັນຜູ້
ກະທໍາຜິດໃນອາຊະຍາກໍາອື່ນ ຫຼື ຍ້ອນການຖືກ
ສັງຄົມດູຖູກ.

ເພື່ອແນະນໍາແນວຄິດກ່ຽວກັບວິທີການປະຕິບັດ
ໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນ
ຫຼັກ
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2. ການສະແດງເຖິງທີ່ມາ: ທຸກໆຮູບພາບທີ່ຖືກນໍາໃຊ້ຕ້ອງປະກອບມີຂໍ້ມູນອ້າງອີງທີ່ສະແດງເຖິງ
ທີ່ມາ. ຄວນສະແດງໄວ້ດ້ານລຸ່ມຂອງຮູບພາບ, ກະລຸນານໍາໃຊ້ຕົວຢ່າງຕໍ່ໄປນີ້ເພື່ອເປັນແນວ
ທາງທີ່ມາ ຫ້ອງການອົງການສະຫະປະຊາຊາດ ເພື່ອຕ້ານຢາເສບຕິດ ແລະ ອາຊະຍາກໍາ 
ພ້ອມລິ້ງເຊື່ອມຕໍ່ໄປຍັງເວັບໄຊ໌ ຫຼື ແຫຼ່ງທີ່ມາດັ່ງກ່າວ ຖ້າເປັນໄປໄດ້.    

3. ເລືອກຮູບພາບທີ່ສອດຄ່ອງກັບຈຸດປະສົງຂອງກິດຈະກໍາ: ຈຸດປະສົງຂອງບົດຝຶກຫັດນີ້ແມ່ນ
ເພື່ອກະຕຸ້ນໃຫ້ມີການຕອບສະໜອງທາງດ້ານອາລົມຈາກຜູ້ເຂົ້າຮ່ວມ. ຄວາມໝາຍກໍ່ຄືວ່າ
ຮູບພາບທີ່ຖືກນໍາໃຊ້ບໍ່ຈໍາເປັນຕ້ອງແມ່ນໝົດທຸກສ່ວນຂອງຮູບ ແຕ່ໃນທາງກັບກັນ ພວກມັນ
ອາດຈະກະຕຸ້ນໃຫ້ເກີດອະຄະຕິໂດຍບໍ່ຮູ້ຕົວ. ນີ້ແມ່ນການສະແດງຕົວໃນແບບທີ່ດີທີ່ສຸດ ໂດຍ
ຕົວຢ່າງໃນເຊີງພັນລະນາຂອງກໍລະນີສຶກສາທີໜຶ່ງ (ຜູ້ໃຫ້ບໍລິການທາງເພດ)

ໃນການຝຶກອົບຮົມທີ່ຜ່ານມາ, ຄູຝຶກໄດ້ເລືອກເອົາຮູບພາບທີ່ສະແດງໃຫ້ເຫັນຍິງຄົນໜຶ່ງທີ່ມີ
ການແຕ່ງໂຕ (ນຸ່ງເສື້ອຜ້າ) ທີ່ເວລາຜູ້ເຂົ້າຮ່ວມເຫັນແລ້ວ ອາດຈະໂຍງໄຍໄປເຖິງສາວບໍລິການ
ທາງເພດໂດຍອັດຕະໂນມັດ ໃນແງ່ຂອງວັດທະນະທໍາຂອງພວກເຂົາ. ວັດຖຸປະສົງຂອງຮູບ
ພາບດັ່ງກ່າວແມ່ນ ເພື່ອສະແດງໃຫ້ເຫັນຜູ້ໃຫ້ບໍລິການທາງເພດຄົນໜຶ່ງທີ່ເບິ່ງຄ້າຍກັບວ່າມີ
ຄວາມໝັ້ນໃຈໃນຕົນເອງຢູ່ໃນປະເທດໜຶ່ງ ເຊິ່ງເປັນບ່ອນທີ່ກໍາລັງດໍາເນີນການຝຶກອົບຮົມຢູ່. 
ພາກທໍາອິດຂອງກິດຈະກໍາ ແມ່ນຕ້ອງການໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ສະແດງຄວາມປະທັບໃຈ ແລະ 
ສົມມຸດຖານເບື້ອງຕົ້ນຂອງພວກເຂົາອອກມາ. ສ່ວນພາກທີສອງຂອງກິດຈະກໍາ, ຈະມີການນໍາ
ສະເໜີເລື້ອງລາວຄວາມເປັນມາເພີ້ມຕື່ມ ລວມທັງຂໍ້ສົມມຸດຖານຕ່າງໆທີ່ມີຄວາມທ້າທາຍຂຶ້ນ
ໂດຍແນເປົ້າໝາຍໄປທີ່ການມີອະຄະຕິໂດຍບໍ່ຮູ້ຕົວ. ຕົວຢ່າງ: ບາງທີ ຜູ້ເຂົ້າຮ່ວມອາດຈະຕັ້ງ
ສົມມຸດຖານວ່າ ຜູ້ຍິງທີ່ຢູ່ໃນຮູບນັ້ນ ເລືອກທີ່ຈະເປັນແບບນັ້ນ ແລະອື່ນໆ, ແລະ ພວກເຂົາກໍ່
ອາດຈະຕັ້ງສົມມຸດຖານໃນແງ່ອະຄະຕິອອກມາໂດຍບໍ່ຮູ້ຕົວ ກ່ຽວກັບຄວາມຮູ້ສຶກຂອງຜູ້ຍິງຄົນ
ນັ້ນ ແລະ ອັນໃດຄືແຮງຈູງໃຈຂອງລາວ, ແຕ່ພາຍຫຼັງທີ່ພວກເຂົາໄດ້ຍິນກ່ຽວກັບຄວາມເປັນມາ
ເພີ້ມອີກ ມັນກໍ່ຈະເພີ້ມມຸມມອງໃໝ່ເຂົ້າໄປອີກ. ຈື່ໄວ້ວ່າ ບໍ່ແມ່ນຜູ້ໃຫ້ບໍລິການທາງເພດທຸກຄົນ 
ຈະເປັນຜູ້ຖືກເຄາະຮ້າຍ ຫຼື ເຫຍື່ອທີ່ບອບບາງ/ອ່ອນແອ. ສໍາລັບບາງຄົນມັນອາດຈະແມ່ນທາງ
ເລືອກທີ່ມີຂໍ້ມູນພຽງພໍ ຫຼື ບາງເທື່ອກໍ່ອາດຈະເປັນທາງເລືອກທີ່ສະລັບສັບຊ້ອນ ແຕ່ມັນກໍ່ຍັງ
ແມ່ນທາງເລືອກຢູ່ດີ. ເຖິງຢ່າງໃດກໍ່ຕາມ, ສໍາລັບຈຸດປະສົງຂອງກໍລະນີສຶກສານີ້ແມ່ນ ພວກ
ເຮົາຈະເຮັດວຽກໃນບໍລິບົດຂອງການຄ້າມະນຸດ. 

ນໍາໃຊ້ຕົວຢ່າງທີ່ເປັນແບບຈໍາລອງຂ້າງເທິງ ເພື່ອເປັນແນວທາງໃນການຄັດເລືອກຮູບພາບສໍາ
ລັບກໍລະນີສຶກສາອື່ນທັງສອງກໍລະນີສຶກສາ. ຕ້ອງໝັ້ນໃຈວ່າ ຮູບພາບທີ່ຖືກນໍາໃຊ້ຕ້ອງກະຕຸ້ນ
ໃຫ້ເກີດອະຄະຕິໂດຍບໍ່ຮູ້ສຶກຕົວ. ຕົວຢ່າງ: ໃນກໍລະນີຂອງຜູ້ລັກລອບຂົນຢາເສບຕິດ, ເລືອກເອົາ
ຮູບພາບຂອງແມ່ຍິງຄົນໜຶ່ງຖືກຈັບໄດ້ທີ່ສະໜາມບິນ ໂດຍທີ່ມີຢາເສບຕິດຢູ່ໃນໂຕຂອງລາວ.  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ກິດຈະກໍາທີໜຶ່ງ: ຮັບຮູ້ ‘ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ’

ຈຸດປະສົງ: ເພື່ອຊຸກຍູ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມເຫັນວ່າ ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຂອງຄະດີຄ້າມະນຸດ
ມັກຈະຖືກເບິ່ງຂ້າມວ່າບໍ່ແມ່ນ ‘ຜູ້ຖືກເຄາະຮ້າຍ’ ຍ້ອນວ່າເປັນຜູ້ກະທໍາຜິດໃນອາຊະຍາກໍາອື່ນ ຫຼື
ຍ້ອນການຖືກສັງຄົມດູຖູກ.

ເວລາ: 60 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1.1 ຮູບພາບສໍາລັບການຄິດທົບທວນຄືນ  (30 ນາທີ)

ໝາຍເຫດສໍາລັບຄູຝຶກ:  

ໃນຄວາມຮູ້ສຶກທຳອິດ, ກິດຈະກໍານີ້ອາດຈະຖືກເຮັດໃຫ້ເຫັນຄືວ່າເປັນວິທີທີ່ຍືດຍາວ, ແຕ່ວ່າໃນ
ພາກປະຕິບັດ, ຖ້າຫາກວ່າໄດ້ຖືກນໍາສະເໜີໂດຍຄູຝຶກໄປໃນທາງທີ່ລະອຽດອ່ອນ ແລະ ທ້າທາຍ, 
ມັນກໍສາມາດເປັນກິດຈະກໍາທີ່ມີພະລັງ.

ໃນກິດຈະກໍານີ້, ຄູຝຶກຈະນໍາໃຊ້ຮູບພາບຈໍານວນໜຶ່ງຂອງຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ. ຮູບພາບ
ດັ່ງກ່າວຈະຖືກໃຊ້ສອງຄັ້ງເພາະມັນຈະກະຕຸ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມແນມເຫັນບຸກຄົນດຽວກັນນັ້ນບົນ
ພື້ນຖານຂໍ້ມູນສອງອັນທີ່ຕ່າງກັນ
 ອັນທຳອິດ, ຈາກມຸມມອງຂອງຜູ້ເຂົ້າຮ່ວມໃນຖານະທີ່ເປັນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ 

ແລະ ໃນມຸມມອງສ່ວນຕົວໃນຖານະທີ່ເປັນສະມາຊິກຄົນໜຶ່ງຂອງສັງຄົມ/ເປັນຜູ້ປົກຄອງ
(ພໍ່ ຫຼື ແມ່) ຫຼື ອື່ນໆ. ບັນດາຜູ້ເຂົ້່າຮ່ວມຈະຖືກເຊີນໃຫ້ສະແດງຄໍາເຫັນວ່າບຸກຄົນໃນຮູບ

 ພາບກໍາລັງຮູ້ສຶກແນວໃດ? ຜູ້ເຂົ້າຮ່ວມຈະບໍ່ໄດ້ຮັບຂໍ້ມູນອື່ນ ສະນັ້ນຄວາມເຫັນຂອງ
ພວກເຂົາຈະອອກມາຈາກຖານະທີ່ເປັນວິຊາການ ແລະ ຄໍາຄິດເຫັນສ່ວນຕົວ. 

 ອັນທີສອງ, ບັນດາຜູ້ເຂົ້່າຮ່ວມຈະໄດ້ຮັບຂໍ້ມູນເພີ່ມຕື່ມກ່ຽວກັບຄວາມເປັນມາຂອງບຸກຄົນ
 ໃນຮູບພາບ ແລະ ຈະຖືກແນະນໍາໃຫ້ຄິດຄືນໃໝ່ວ່າ ບຸກຄົນນັ້ນຮູ້ສຶກແນວໃດໃນຕອນທີ່
 ຮູບພາບນັ້ນຖືກຖ່າຍ. 

ສິ່ງສໍາຄັນຂອງການສະເໜີກິດຈະກໍານີ້ແມ່ນການບໍ່ບອກໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ກ່ຽວກັບກິດຈະກໍານີ້
ກ່ອນເວລາປະຕິບັດ ແລະ ເປົ້າໝາຍຂອງມັນແມ່ນເພື່ອກະຕຸ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມຮັບຮູ້ວ່າຫຼາຍໆຄັ້ງທີ່
ຄົນເຮົາມັກຈະອອກຄໍາຄິດເຫັນຕໍ່ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍກ່ອນທີ່ຈະຮູ້ຂໍ້ມູນ ໂດຍອີງໃສ່
ຄວາມຄິດສ່ວນຕົວ/ຄວາມຄິດທາງວິຊາການ/ຄວາມເຊື່ອຂອງຕົນເອງ.

ກ່ອນການຝຶກອົບຮົມ, ຄູຝຶກຕ້ອງເລືອກເອົາຮູບສາມຮູບທີ່ຈະຖືກນໍາໃຊ້ໄວ້ ເຊິ່ງຮູບດັ່ງກ່າວຈະໃຫ້
ຄໍາອະທິບາຍທີ່ຈະນໍາສະເໜີຕໍ່ໄປໃນບົດຝຶກຫັດນີ້. 
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ຜູ້ຂາຍບໍລິການທາງເພດ 

ໃຫ້ຜູ້ເຂົ້າຮ່ວມເຮັດບົດຝຶກຫັດກຸ່ມ, ກຸ່ມລະສອງ ຫຼື ສາມຄົນ ເນື່ອງຈາກກຸ່ມນ້ອຍຈະເໝາະສົມກັບ
ການຄິດທົບທວນຄືນໃນລະດັບນີ້ຫຼາຍກວ່າ. 

ອະທິບາຍໃຫ້ພວກເຂົາຟັງວ່າທ່ານຈະເອົາຮູບພາບໃຫ້ເບິ່ງສາມຮູບລຽນຕິດກັນ ແລະ ພວກເຂົາ
ຈະໄດ້ສົນທະນາກ່ຽວກັບຄໍາຖາມສໍາລັບແຕ່ລະຮູບພາບ ເຊິ່ງຈະສະແດງໃນສະໄລ້.
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� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 
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Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

ຄໍາຖາມທົບທວນຄືນ
• ເຈົ້າຄິດວ່າບຸກຄົນໃນຮູບພາບຮູ້ສຶກແນວໃດ ແລະ ຍ້ອນສາເຫດໃດ?
• ພວກເຂົາຢາກມີໜ້າຢູ່ທີ່ນັ້ນບໍ່? 
• ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຈະຮັບມືກັບພວກເຂົາແນວໃດ? 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ນໍາສະເໜີສະໄລ້ຮູບພາບແຕ່ລະພາບເປັນລໍາດັບ ແລະ ໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມປະມານ 5-7 ນາທ ີ
ເພື່ອໃຫ້ຄິດທົບທວນຄືນໃໝ່ ແລະ ສົນທະນາກ່ຽວກັບແຕ່ລະຮູບພາບ. 

ພາຍຫັຼງການນໍາສະເໜີສະໄລ້ຮູບພາບແຕ່ລະຄັ້ງ ໃຫ້ເອົາຄໍາເຫັນຂອງທຸກກຸ່ມມາຂຽນໃສ່ເຈ້ຍແຜ່ນ
ໃຫຍ່ທີ່ຢູ່ໜ້າກະດານທີ່ມີຄໍາຄິດເຫັນຂອງທຸກກຸ່ມຕໍ່ແຕ່ລະຮູບພາບ.

ຜູ້ຄ້າຢາເສບຕິດ

ແຮງງານບັງຄັບ
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ໃນເວລາທີ່ຜູ້ເຂົ້າຮ່ວມກໍາລັງປະກອບຄໍາຄິດເຫັນຂອງຕົນ ຄູຝຶກຕ້ອງລະມັດລະວັງບໍ່ໃຫ້ສະແດງ
ເຖິງການຕັດສິນແບບວິພາກວິຈານ ຫຼື ແກ້ໄຂຈຸດຜິດພາດ. ຍົກຕົວຢ່າງ, ຖ້າເປັນຮູບຂອງຜູ້ໃຫ້
ບໍລິການທາງເພດ, ຜູ້ເຂົ້າຮ່ວມອາດຈະມີຄໍາຄິດເຫັນວ່າ “ພວກເຂົາເຮັດວຽກນັ້ນເພາະຢາກໄດ້
ເງິນ ຫຼື ເພື່ອຮຽກຮ້ອງຄວາມສົນໃຈ”, “ພວກເຂົາມັກແນວນັ້ນ” ຫຼື ອື່ນໆ ຄູຝຶກພຽງແຕ່ບັນທຶກຄໍາ
ເຫັນດັ່ງກ່າວໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບໍ່ຕ້ອງອອກຄໍາເຫັນສ່ວນຕົວໃດໆ. ມັນມີຄວາມຈໍາເປັນທີ່
ຜູ້ເຂົ້າຮ່ວມໝັ້ນໃຈວ່າບໍ່ມີຄໍາຕອບທີ່ຜິດ. 

ພາຍຫຼັງທີ່ຮູບພາບສາມຮູບໄດ້ຖືກດໍາເນີນໄປໃນແນວທາງນີ້ແລ້ວ, ຂັ້ນຕອນທີສອງຂອງກິດຈະ
ກໍານີ້ຈະເລີ່ມຕົ້ນຂຶ້ນ.

1.2 ຮູບພາບສໍາລັບການຄິດທົບທວນຄືນ (ພາກທີສອງ) (ເວລາ 30 ນາທີ) 

ກ່ອນທີ່ຈະເລີ່ມຂັ້ນຕອນນີ້, ໃຫ້ຕິດເຈ້ຍແຜ່ນໃຫຍ່ຈາກກິດຈະກໍາກ່ອນໜ້ານີ້ທັງໝົດໃສ່ຝາ ເພື່ອ
ເປັນບ່ອນອີງໃຫ້ ກິດຈະກໍານີ້. 

ນໍາສະເໜີສະໄລ້ຮູບພາບແຕ່ລະພາບເປັນລໍາດັບອີກຄັ້ງ ແລະ ເລົ່າເຫດການທີ່ກ່ຽວຂ້ອງກັບແຕ່
ລະຮູບ. ພາຍຫຼັງທີ່ໄດ້ເລົ່າແຕ່ລະເຫດການແລ້ວ ໃຫ້ເວລາຜູ້ເຂົ້າຮ່ວມປະມານ 5-7 ນາທີ ເພື່ອ
ໃຫ້ພວກເຂົາໄດ້ຄິດທົບທວນຄືນກ່ຽວກັບຄໍາຖາມທົບທວນຄືນໃໝ່, ກ່ອນທີ່ຈະຂໍຄໍາຄິດເຫັນຈາກ
ກຸ່ມໃຫຍ່.

How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?How do you think the individual feels in this photograph? And why?ເຈົ້າຄິດວ່າບຸກຄົນໃນຮູບພາບຮູ້ສຶກແນວໃດ ແລະ ຍ້ອນຫຍັງ?



ໂມດູນ 2 
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ເຫດການຄວາມເປັນມາຂອງແຕ່ລະສະໄລ້

ນີ້ແມ່ນ (ໃສ່ຊື່), ອາຍຸ 19  ປີ ມາຈາກຄອບຄົວທີ່ເຄັ່ງສາດສະໜາໃນເຂດຊົນນະບົດແຫ່ງໜຶ່ງ
ຂອງ (ໃສ່ຊື່ປະເທດ/ສາດສະໜາ).

ຕອນທີ່ລາວອາຍຸ 18  ປີ ລາວໄດ້ຮັບຂໍ້ສະເໜີກ່ຽວກັບບ່ອນຮຽນພາສາອັງກິດຢູ່ທີ່ໂຮງຮຽນ
ພາສາໃນຕົວເມືອງ ໃນຊ່ວງພັກແລ້ງ. ຄອບຄົວຂອງລາວສະໜັບສະໜູນໃຫ້ລາວຕອບຮັບ
ເອົາໂອກາດດັ່ງກ່າວ ແລະ ລາວກໍຮູ້ສຶກຕື່ນເຕັ້ນຫຼາຍ.

ພາຍຫຼັງທີ່ມາຮອດ, ລາວກໍຮູ້ທັນທີວ່າໂຮງຮຽນພາສານັ້ນເປັນພຽງແຕ່ຫົວໜ່ວຍທຸລະກິດ
ປອມ. ແທນທີ່ວ່າລາວຈະໄດ້ຮຽນພາສາອັງກິດ, ລາວຖືກບັງຄັບໃຫ້ມີເພດສໍາພັນກັບຜູ້ຊາຍ
ເພື່ອແລກກັບເງິນທີ່ໄດ້ຈ່າຍໃຫ້ຜູ້ຄ້າມະນຸດ. ລາວຖືກເຝົ້າຢ່າງໃກ້ຊິດໂດຍຜູ້ຄ້າມະນຸດ ແລະ 
ອະນຸຍາດໃຫ້ໂທຫາຄອບຄົວໃນຊ່ວງເວລາສັ້ນໆ ເຊິ່ງກໍຖືກດັກຟັງໂດຍຜູ້ຄ້າມະນຸດ ແລະ
ລາວກໍຖືກບັງຄັບໃຫ້ເວົ້າຂີ້ຕົວະ.

ໝາຍເຫດສໍາລັບຄູຝຶກ

ເມື່ອມາເຖິງປະເດັນທີ່ກ່ຽວຂ້ອງກັບການເຮັດວຽກ/ບໍລິການທາງເພດ ໂດຍຜ່ານມຸມມອງທາງເພດ
ຫຼື ບົດບາດຍິງ-ຊາຍ ພວກເຮົາຈໍາເປັນຕ້ອງພິຈາລະນາກ່ຽວກັບອົງປະກອບຂອງ ‘ທາງເລືອກ’, 
ມັນຢູ່ເໜືອຂອບເຂດຂອງຫຼັກສູດຝຶກອົບຮົມ ທີ່ຈະຄົ້ນຄວ້າປະເດັນນີ້ໃນເຊີງເລິກ, ແຕ່ຍັງຈະຕ້ອງ
ໄດ້ຍົກຂຶ້ນມາປຶກສາຫາລື. ບໍ່ແມ່ນຜູ້ບໍລິການທາງເພດທັງໝົດຈະຖືກຄ້າມະນຸດ, ບາງຄົນກໍ ‘ໄດ້
ເລືອກ’ ທີ່ຈະມາຢູ່ໃນຈຸດນີ້. ເຖິງຢ່າງໃດກໍຕາມ, ພວກເຮົາຈໍາເປັນຕ້ອງຄິດກ່ຽວກັບ ‘ທາງເລືອກ’ 

ຜູ້ຂາຍບໍລິການທາງເພດ 
(photo) 
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ດ້ວຍຄວາມເອົາໃຈໃສ່ ແລະ ລະມັດລະວັງ. ໃນເວລາທີ່ພວກເຮົາພິຈາລະນາກ່ຽວກັບທາງເລືອກ, 
ຜູ້ບໍລິການທາງເພດໃດໜຶ່ງອາດຈະບໍ່ໄດ້ຖືກບັງຄັບໂດຍຜູ້ຄ້າມະນຸດໃຫ້ມາຢູ່ໃນຈຸດນີ້ ແຕ່ເຖິງວ່າ
ຈະເປັນແນວນັ້ນກໍຕາມ ປັດໄຈທາງເສດຖະກິດທີ່ຈໍາກັດທາງເລືອກອື່ນໃນການດໍາລົງຊີວິດຂອງ
ພວກເຂົາ ບໍ່ວ່າຈະເປັນໂອກາດທາງດ້ານການສຶກສາ ແລະ ການທໍາມາຫາກິນ ອາດຈະເຮັດໃຫ້
ພວກເຂົາມີຂອບເຂດທີ່ຈໍາກັດທີ່ຈະເລືອກທາງເລືອກອື່ນໄດ້. 

ມັນເປັນປະເດັນທີ່ສັບຊ້ອນໃນການຄົ້ນຄວ້າ, ຄວນຫີຼກລ້ຽງການບັ່ນທອນຄວາມເຊື່ອໝັ້ນຂອງບຸກ
ຄົນ ໂດຍການສັນນິຖານວ່າມີການບີບບັງຄັບເກີດຂຶ້ນ. ຢ່າງໃດກໍຕາມ, ເຖິງວ່າຈະມີ ‘ທາງເລືອກ’ 
ໃດໜຶ່ງກໍຕາມ ທາງເລືອກນັ້ນອາດຈະ ຫຼື ອາດຈະບໍ່ຖືກບັງຄັບຈາກຂໍ້ຈໍາກັດອື່ນໆ.

ໃນກໍລະນີທີ່ມີເດັກນ້ອຍລວມຢູ່ໃນເຫດການ ພວກເຮົາຕ້ອງລົບລ້າງທຸກຄໍາຖາມທີ່ກ່ຽວຂ້ອງກັບ
‘ທາງເລືອກ’ ເຖິງແມ່ນວ່າເດັກນ້ອຍທີ່ກ່ຽວຂ້ອງສະແດງອອກມາວ່າສະຖານະການດັ່ງກ່າວແມ່ນ
ທາງເລືອກຂອງພວກເຂົາ. ໃນຖານະເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ພວກເຮົາຕ້ອງເບິ່ງສະຖານະ
ການວ່າ ເປັນການລ່ວງລະເມີດທາງເພດ. 

ນີ້ແມ່ນ (ໃສ່ຊື່), ລາວມີລູກສາມຄົນກັບຜົວຂອງລາວທີ່ເປັນຄົນມັກໃຊ້ຄວາມຮຸນແຮງ (ທາງ
ກາຍ, ຈິດໃຈ ແລະ ທາງເພດ) ຜົວຂອງລາວເປັນພໍ່ຄ້າຢາເສບຕິດ ແລະ ໄດ້ບັງຄັບລາວໃຫ້
ສົ່ງຢາ. ຜົວຂອງລາວໄດ້ໃຊ້ກໍາລັງ ແລະ ຂົ່ມຂູ່ວ່າຈະທຳຮ້າຍລູກໆຂອງລາວ ຖ້າຫາກວ່າ
ລາວບໍ່ເຮັດຕາມຄໍາສັ່ງ. ໃນຊ່ວງເວລາຫຼາຍປີ ລາວໄດ້ຖືກແຍກ ແລະ ຂາດການຕິດຕໍ່ກັບ
ຄອບຄົວ ແລະ ໝູ່ເພື່ອນ.

 ຜູ້ສົ່ງຢາເສບຕິດ
(photo) 
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ໃນແງ່ຂອງກິດຈະກໍາ ແລະ ຫຼັກສູດຝຶກອົບຮົມ, ພວກເຮົາຈະຄົ້ນຄ້ວາກ່ຽວກັບປະເດັນການເຮັດ
ວຽກ/ບໍລິການທາງເພດໃນທີ່ນີ້ ໃນມຸມມອງຂອງການຄ້າມະນຸດ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ

ມັນມີຄວາມສຳຄັນທີ່ຈະຕ້ອງກະຕຸ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມ ຮູ້ສຶກເຫັນອົກເຫັນໃຈຕໍ່ບຸກຄົນທີ່ຢູ່ໃນຮູບພາບ
ໃຫ້ຫຼາຍທີ່ສຸດ ໂດຍໃຫ້ຖາມຄໍາຖາມດັ່ງລຸ່ມນີ້
 ເຈົ້າຄິດວ່າພວກເຂົາຮູ້ສຶກແນວໃດທີ່ບໍ່ສາມາດໃຊ້ຊີວິດຕາມແນວຄິດຂອງສັງຄົມໄດ້? 
 (ໃຫ້ເບິ່ງຄືນຮູບພາບທີ່ໄດ້ເຮັດໄວ້ໃນພາກເປີດການຝຶກອົບຮົມກ່ຽວກັບຄວາມໝາຍຂອງ

ການເປັນຊາຍ-ຍິງ)
 ເຈົ້າຮູ້ສຶກແນວໃດຫາກຜູ້ນັ້ນແມ່ນເຈົ້າເອງ? ຄວາມຮູ້ສຶກແບບໃດ?  

ນີ້ແມ່ນ (ໃສ່ຊື່), ລາວມາຈາກເຂດຊົນນະບົດທີ່ຫາກໍ່ຖືກນ້ຳຖ້ວມຢ່າງໜັກໜ່ວງ. ກ່ອນຖືກນ້ຳ
ຖ້ວມ, (ໃສ່ຊື່) ແລະ ຄອບຄົວຂອງລາວໃຊ້ຊີວິດຢ່າງທຸກຍາກຂາດເຂີນ ໃນຖານະຊາວ
ກະສິກອນ. ນໍ້າຖ້ວມໄດ້ທຳລາຍສວນນ້ອຍໆຂອງລາວ ແລະ ຍັງເຮັດໃຫ້ເມຍ ແລະ ລູກ
ນ້ອຍຂອງລາວເສຍຊີວິດ. ລາວຕ້ອງເບິ່ງແຍງລູກອີກສີ່ຄົນທີ່ເຫຼືອ ເຊິ່ງທຸກຄົນແມ່ນມີອາຍຸ
ຕ່ຳກວ່າ 12  ປີ ແລະ ແມ່ຂອງລາວຜູ້ເຖົ້າແກ່ແລ້ວ. ຍ້ອນວ່າໃນຊຸມຊົນບໍ່ມີວຽກເຮັດ, ລາວ
ຈຶ່ງຖືໂອກາດເຂົ້າຮ່ວມກຸ່ມປະມົງຫາປາ ແລະ ສົ່ງເງິນທີ່ຫາໄດ້ກັບບ້ານ. ແຕ່ເມື່ອລາວໄດ້
ຂຶ້ນເຮືອດັ່ງກ່າວ ລາວຖືກບັງຄັບໃຫ້ອາໄສຢູ່ໃນສະພາບທີ່ຊຸດໂຊມເປິະເປື້ອນ ແລະ ຕ້ອງ
ເຮັດວຽກ 18  ຊົ່ວໂມງຕໍ່ມື້. ລາວມັກຈະຖືກທຸບຕີ ແລະ ຈົນຮອດທຸກມື້ນີ້ລາວກໍຍັງບໍ່ໄດ້ຮັບ
ເງິນຄ່າຈ້າງຈາກການເຮັດວຽກເລີຍ.

ຜູ້ຖືກບັງຄັບໃຊ້ແຮງງານ
(photo) 
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ນໍາສະເໜີສະໄລ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມ ແລະ ແນະນໍາໃຫ້ເຂົາເຈົ້າສົນທະນາກັບອີກຄົນໜຶ່ງ ໂດຍໃຊ້ເວ
ລາ 5 ນາທີ ກ່ອນທີ່ຈະຂໍຄໍາຄິດເຫັນຈາກກຸ່ມໃຫຍ່ໂດຍໃຊ້ເວລາ 5 ນາທີ. 

 ເປົ້າໝາຍແມ່ນເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມສ້າງມຸມມອງຄວາມເຫັນອົກເຫັນໃຈວ່າຈະຮູ້ສຶກແນວ
ໃດຫາກຕ້ອງຢູ່ໃນສະຖານະການດັ່ງກ່າວ ໂດຍຢູ່ໃນສະພາບທີ່ເພດໃດໜຶ່ງຖືກຕີລາຄາ
ໃນເງື່ອນໄຂຂອງວັດທະນະທຳຂອງພວກເຂົາ. 

ກິດຈະກໍາທີສອງ: ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ

ຈຸດປະສົງ: ເພື່ອແນະນໍາແນວຄິດກ່ຽວກັບວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະ
ຮ້າຍເປັນຫຼັກ

ເວລາ: 30 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

2.1 ການສົນທະນາ (15 ນາທີ) 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

ສົນທະນາ
• ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກໝາຍເຖິງຫຍັງ?

• ເປັນຫຍັງມັນຈຶ່ງມີຄວາມສຳຄັນ? 



ໂມດູນ 2 
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2.1 ການນໍາສະເໜີ (15 ນາທີ) 

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated
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ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫັຼກ (x2)
ສັງລວມຄວາມໝາຍຂອງການປະຕິບັດໂດຍການເອົາຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ:
“ການເອົາໃຈໃສ່ຢ່າງເປັນລະບົບຕໍ່ຄວາມຕ້ອງການ ແລະ ຄວາມກັງວົນຂອງຜູ້ຖືກເຄາະຮ້າຍ ເພື່ອຮັບປະກັນ
ການດໍາເນີນການຢ່າງມີຄວາມເຫັນອົກເຫັນໃຈ ແລະ ລະອຽດອ່ອນ ໂດຍບໍ່ສະແດງອອກເຖິງການຕັດສິນ.

ການປະຕິບັດໂດຍການເອົາຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກນັ້ນພາໃຫ້ມີການຫຼຸດຜ່ອນຄວາມເຈັບຊ້ຳທາງຈິດໃຈທີ່
ຈະເກີດຂຶ້ນອີກ ຄຽງຄູ່ກັບຂັ້ນຕອນການດໍາເນີນຄະດີອາຍາ ໂດຍໃຫ້ການສະໜັບສະໜູນແກ່ຜູ້ຊ່ວຍເຫຼືອຜູ້
ຖືກເຄາະຮ້າຍ ແລະ ຜູ້ໃຫ້ບໍລິການຊ່ວຍເຫຼືອ, ເຮັດໃຫ້ຜູ້ລອດຊີວິດມີສ່ວນຮ່ວມສໍາຄັນໃນການດໍາເນີນຄະດີ, 
ແລະ ໃຫ້ໂອກາດຜູ້ລອດຊີວິດໄດ້ມີບົດບາດໃນການນໍາເອົາຜູ້ຄ້າມະນຸດມາດໍາເນີນຄະດີຕາມກົດໝາຍ.”
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ຄວາມສໍາຄັນຂອງວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກ
ເຄາະຮ້າຍເປັນຫຼັກ
• ເປັນຄວາມຮັບຜິດຊອບໃນການເບິ່ງແຍງດູແລ 
• ຊ່ວຍໃຫ້ຜູ້ຖືກເຄາະຮ້າຍໄດ້ຮັບການດູແລ ແລະ ການສະໜັບສະໜູນທີ່ເໝາະສົມ ແລະ ມີປະສິດທິພາບ
• ເຮັດ/ກະຕຸ້ນໃຫ້ຜູ້ຖືກເຄາະຮ້າຍມີສ່ວນຮ່ວມໃນການສືບສວນ-ສອບສວນ ເພື່ອດໍາເນີນຄະດີກັບຜູ້ຄ້າມະ 

ນຸດ ແລະ ຜູ້ກະທໍາຜິດອື່ນ 

ຖ້າວ່າຜູ້ຖືກເຄາະຮ້າຍຫາກມີຄວາມຮູ້ສຶກວ່າໄດ້ຮັບການສະໜັບສະໜູນ ແລະ ເປັນສ່ວນໜຶ່ງຂອງຂະບວນ

ການ: ພວກເຂົາກໍຈະມີຄວາມຍິນດີທີ່ຈະເຂົ້າຮ່ວມ ແລະ ສະໜັບສະໜູນການດໍາເນີນຄະດີໃຫ້ປະສົບຜົນສໍາ

ເລັດ!
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ໝາຍເຫດສໍາລັບຄູຝຶກ 

ປະເດັນສຸດທ້າຍທີ່ຈະຕ້ອງເນັ້ນໜັກຢ່າງຈະແຈ້ງແມ່ນແນວທາງການຖືເອົາຜູ້ຖືກເຄາະຮ້າຍເປັນ
ຈຸດສູນກາງນັ້ນ ບໍ່ພຽງແຕ່ເປັນພັນທະທາງຈັນຍາບັນເທົ່ານັ້ນ ແຕ່ໃນຄວາມເປັນຈິງ ມັນຍັງຊ່ວຍ
ສະໜັບສະໜູນການດໍາເນີນຄະດີຕໍ່ກັບກິດຈະກໍາອາຊະຍາກໍາຄ້າມະນຸດທີ່ມີການຈັດຕັ້ງໄດ້ຢ່າງ
ສໍາເລັດຜົນອີກດ້ວຍ. 
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� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)
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ມະນຸດ

(ແຫຼ່ງຂໍ້ມູນ: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-
curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Fi-
nal_2017-02-14_for-web.pdf.)
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ອຸປະສັກໃນການເປັນພະຍານຢືນຢັນ 

ຢ້ານກົວຕໍ່ຜົນທີ່ຈະຕາມມາ

ອຸປະສັກທາງດ້ານພາສາ

ຜົນກະທົບທາງດ້ານຈິດໃຈ 
ຫຼື ສຸຂະພາບຈິດ 

ຜູ້ລອດຊີວິດຄິດວ່າຕົນເອງບໍ່ແມ່ນ
ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ/

ຂາດຄວາມຮູ້ຕໍ່ກັບສິດຂອງຕົນ

ຂາດຕົວເລືອກອື່ນນອກເໜືອຈາກ
ການຄ້າມະນຸດ ເຊັ່ນວ່າ: ຄວາມ

ສາມາດໃນການຈ້າງງານ ແລະອື່ນໆ 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ຜູ້ຖືກເຄາະຮ້າຍຄວນຈະໄດ້ຮັບອະນຸຍາດໃຫ້ເປັນຄູ່ຮ່ວມງານໃນການສືບສວນ-ສອບສວນ ແລະ 
ເຂົາຕ້ອງຮູ້ສຶກວ່າ:
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ຜູ້ຖືກເຄາະຮ້າຍໃນຖານະຄູ່ຮ່ວມງານ
ຜູ້ຖືກເຄາະຮ້າຍຄວນຈະໄດ້ຮັບອະນຸຍາດໃຫ້ເປັນຄູ່ຮ່ວມງານໃນການສືບສວນ-ສອບສວນ ແລະ
ເຂົາຕ້ອງຮູ້ສຶກວ່າ:

• ຮູ້ກ່ຽວກັບສິດຂອງຕົນ
• ປອດໄພ ແລະ ໄດ້ຮັບການປົກປ້ອງ
• ສະພາບການເປັນຢູ່ຂອງຕົນໄດ້ຮັບການ

ຊ່ວຍເຫຼືອ
• ຕົນມີຄຸນຄ່າ, ຖືກຮັບຟັງ ແລະ ຖືກໃຫ້

ກຽດ 
• ສາມາດໃຫ້ຄວາມເຊື່ອໃຈ ແລະ ຖືກ

ເຊື່ອໃຈ 

• ເປັນຕົວເລືອກທີ່ພາໃຫ້ມີອະນາຄົດທີ່ດີ 
• ຕົນກໍາລັງເຮັດໃນສິ່ງທີ່ ‘ຖືກຕ້ອງ’
 ແລະ ໄດ້ຮັບການສະໜັບສະໜູນຢ່າງ

ເຕັມສ່ວນ
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• ຄວາມກົດດັນທາງດ້ານເວລາ ແລະ ປະລິມານວຽກ 
• ຂັ້ນຕອນດໍາເນີນການ
• ທັດສະນະຄະຕິ ແລະ ຄວາມເຊື່ອໃນການປະຕິບັດ

ແບບເກົ່າຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ 
• ບໍ່ມີຄວາມຮູ້/ຄວາມສາມາດ ແລະ ການຮັບຮູ້ 

ອຸປະສັກຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍໃນການປະຕິບັດໂດຍການ
ເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ
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ໝາຍເຫດສໍາລັບຄູຝຶກ  

ນໍາສະເໜີສະໄລ້ ແລະ ອະທິບາຍວ່າພວກເຮົາຈະໃຊ້ເວລາທີ່ເຫຼືອຂອງມື້ນີ້ໃນການປຶກສາຫາລື
ກ່ຽວກັບແນວທາງຂອງການຝຶກອົບຮົມວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະ
ຮ້າຍເປັນຫຼັກ. ຈົບບົດນີ້ໂດຍການນໍາສະເໜີສະໄລ້ ແລະ ຖາມວ່າມັນໝາຍເຖິງຫຍັງ. 

ມັນມີສອງຄວາມໝາຍ - ເຊິ່ງມັນໄດ້ເວົ້າເຖິງທັງຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ ແລະ ເຈົ້າໜ້າທີ່ບັງ
ຄັບໃຊ້ກົດໝາຍ. ເພື່ອໃຫ້ການນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
ເປັນຫຼັກມີປະສິດທິພາບ, ມັນຕ້ອງຖືກເລີ່ມຕົ້ນວ່າເປັນການປະຕິບັດທີ່ເນັ້ນສະເພາະ, ຮັບຮູ້ເຖິງ
ຄວາມຕ້ອງການຂອງແຕ່ລະບຸກຄົນ. ແຕ່ວ່າເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຕ້ອງເຂົ້າໃຈມຸມມອງທີ່
ຕົນເບິ່ງບຸກຄົນທີ່ຕົນເຮັດວຽກນໍາ ເພາະວ່າການທີ່ຈະເຂົ້າໃຈຜູ້ອື່ນ ເຮົາຕ້ອງເຂົ້າໃຈຕົນເອງຜ່ານ
ມຸມມອງທີ່ເຮົາເບິ່ງພວກເຂົາ ແລະ ຂໍ້ສົມມຸດຕິຖານທີ່ເຮົາໄດ້ສ້າງຂຶ້ນເສຍກ່ອນ. 

Understanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individualUnderstanding the individual
ຄວາມເຂົ້າໃຈຂອງແຕ່ລະບຸກຄົນ 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ສົນທະນາກັບຜູ້ເຂົ້າຮ່ວມກ່ຽວກັບອິດທິພົນທີ່ແຕກຕ່າງກັນທີ່ໄດ້ສ້າງລະບົບຄວາມເຊື່ອຂອງເຮົາ
ຂຶ້ນ. 

ມະນຸດທຸກຄົນຖືກຕັ້ງເງື່ອນໄຂໂດຍສັງຄົມໃຫ້ສ້າງສົມມຸດຕິຖານ ຫຼື ຕັດສິນວິຈານຜູ້ອື່ນ. ຜູ້ຖືກ
ເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ບຸກຄົນອື່ນທີ່ມີທ່າອ່ຽງຈະເປັນຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າ
ມະນຸດ ຖືກບັງຄັບໃຫ້ເຂົ້າຮ່ວມໃນອາຊະຍາກໍາມັກຈະກາຍເປັນຜູ້ຖືກເຄາະຮ້າຍຂອງການຕັດ
ສິນແບບເໝົາລວມ ແລະ ຖືກສັງຄົມດູຖູກຢ່າງບໍ່ຍຸຕິທໍາ ເຊິ່ງໄດ້ຕອກຢໍ້າ ແລະ ຂະຫຍາຍຄວາມ
ເປັນໄປໄດ້ທີ່ຈະເປັນຜູ້ຖືກເຄາະຮ້າຍ. ຍົກຕົວຢ່າງ, ຄົນຂໍທານຜິດກົດໝາຍອາດຈະຖືກຕີລາຄາ
ວ່າເປັນ ‘ຄົນຂີ້ທຸກ’ ຫຼື ເປັນສ່ວນເກີນຂອງສັງຄົມ. ຜູ້ຍິງທີ່ເປັນຜູ້ໃຫ້ບໍລິການທາງເພດອາດຈະຖືກ
ເບິ່ງວ່າເປັນ ‘ຄົນສົກກະປົກ’. ການຖືກຕີລາຄາ ຫືຼ ຖືກຮັບຮູ້ແນວນີ້ ໃນຖານະເປັນບຸກຄົນໜຶ່ງ ມັນສາ
ມາດສ້າງຄວາມເສຍຫາຍທາງດ້ານຈິດໃຈຢ່າງຫຼວງຫຼາຍຕໍ່ຄວາມຮູ້ສຶກທີ່ເຮົາມີຕໍ່ຕົນເອງ, 
ຄວາມເຊື່ອໃຈທີ່ມີໃຫ້ຜູ້ອື່ນ ແລະ ວິທີການຊອກຫາຄວາມຊ່ວຍເຫຼືອ. ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດ
ໝາຍກໍເປັນມະນຸດເຊັ່ນດຽວກັນ ແລະ ມີຄວາມເປັນໄປໄດ້ວ່າຈະໄດ້ຮັບອິດທິພົນຈາກເງື່ອນໄຂ
ຂອງສັງຄົມຄືກັບຄົນອື່ນໆໃນສັງຄົມ. ເຖິງຢ່າງໃດກໍຕາມ, ມັນມີຄວາມຈໍາເປັນຢ່າງສໍາຄັນທີ່ເຈົ້າ
ໜ້າທີ່ຕໍາຫຼວດຕ້ອງຮັບຮູ້ເຖິງການຕັດສິນ ແລະ ການສ້າງສົມມຸດຕິຖານຂອງຕົນ ເພາະວ່າມັນ
ເປັນສ່ວນສໍາຄັນ ເພື່ອໃຫ້ເຈົ້າໜ້າທີ່ຕໍາຫຼວດສາມາດເຫັນ ‘ຜູ້ຖືກເຄາະຮ້າຍ’ ເປັນບຸກຄົນໜຶ່ງທີ່
ຖືກສ້າງຂຶ້ນໂດຍສະພາບແວດລ້ອມອ້ອມຕົວຂອງພວກເຂົາ.
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ເຂົ້າໃຈຕົນເອງໃນຖານະ ‘ບຸກຄົນໜຶ່ງ’ ທີ່ເບິ່ງອີກ ‘ບຸກຄົນໜຶ່ງ’

ເຮົາທຸກຄົນມີລະບົບຄວາມເຊື່ອຂອງຕົນເອງທີ່ໄດ້ຮັບອິດທິພົນຈາກຫຼາຍຢ່າງ ເຊິ່ງຫຼາຍຄັ້ງເຮົາບໍ່ໄດ້ຕັ້ງຄໍາ
ຖາມກ່ຽວກັບມັນ ແຕ່ມັນເປັນຕົວດັດປັບມຸມມອງທີ່ເຮົາໃຊ້ຕັດສິນຕົນເອງ ແລະ ຜູ້ອື່ນ:  
• ບັນທັດຖານທາງເພດ
• ວັດທະນະທໍາ (ແລະ ວັດທະນະທໍາຍ່ອຍ)
• ສາດສະໜາ 
• ສື່-ຂ່າວ
• ການສຶກສາ 
• ປະສົບການສ່ວນຕົວ 
• ປະສົບການທາງດ້ານວິຊາຊີບ ແລະ ວັດທະນະທຳ ແລະ ຈັນຍາບັນທາງດ້ານວິຊາຊີບຂອງຕົນ 
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ມັນມີຫຼາຍຄັ້ງທີ່ຜູ້ຖືກເຄາະຮ້າຍຂອງຄະດີຄ້າມະນຸດ ແລະ ບຸກຄົນທີ່ມີທ່າອ່ຽງຈະເປັນຜູ້ຖືກເຄາະ
ຮ້າຍຈາກການຄ້າມະນຸດຈະຖືກບັງຄັບ ຫຼື ບໍ່ມີທາງເລືອກຈົນຕ້ອງລະເມີດກົດໝາຍ ເຊັ່ນ: ຂ້າມ
ຊາຍແດນແບບຜິດກົດໝາຍ, ຂົນຢາເສບຕິດ, ເປັນຜູ້ໃຫ້ບໍລິການທາງເພດ, ຂໍທານ, ຂີ້ລັກ ຫືຼ ອື່ນໆ 
ເຊິ່ງໝາຍຄວາມວ່າພວກເຂົາອາດຈະຖືກຕັດສິນວ່າເປັນຜູ້ກະທໍາຜິດ ບໍ່ແມ່ນຜູ້ຖືກເຄາະຮ້າຍ. ຍົກ
ຕົວຢ່າງຜົນທີ່ອາດຈະເກີດຂຶ້ນ

 ຖືກລົງໂທດຢ່າງບໍ່ສົມເຫດສົມຜົນ 
 ທໍາລາຍຄວາມເຊື່ອໃຈລະຫວ່າງຜູ້ຖືກເຄາະຮ້າຍ ແລະ ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ; 
 ຫຼຸດຜ່ອນຄວາມເປັນໄປໄດ້ທີ່ຜູ້ຖືກເຄາະຮ້າຍຈະເຂົ້າຫາຄວາມຊ່ວຍເຫຼືອ ດັ່ງນັ້ນຈຶ່ງເຮັດ
 ໃຫ້ຄວາມສ່ຽງເພີ່ມຂຶ້ນ
 ຫຼຸດຜ່ອນຄວາມເປັນໄປໄດ້ທີ່ຜູ້ຖືກເຄາະຮ້າຍຈະໃຫ້ຫຼັກຖານໃນການດໍາເນີນຄະດີກັບຜູ້

ຄ້າມະນຸດ 

ການຮັບຮູ້ບຸກຄົນເປັນບາດກ້າວທຳອິດ ແລະ ສໍາຄັນໃນການພັດທະນາ ແລະ ນໍາໃຊ້ວິທີການປະ
ຕິບັດໂດຍການເອົາ ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ.
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ບົດທີສອງ
ການຮັບຮູ້ເຖິງຄວາມຕຶງຄຽດ, ຄວາມ
ເຈັບປວດ ແລະ ຄວາມເຂັ້ມແຂງ

ເປົ້າໝາຍ: ເພື່ອເພີ່ມສະຕິໃນການນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກ
ເຄາະຮ້າຍທີ່ຮູ້ວ່າມີຄວາມເຈັບປວດທາງຈິດໃຈເປັນຫຼັກ

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...
 ຮັບຮູ້ເຖິງບັນດາອາການຂອງຄວາມຕຶງຄຽດ, ຄວາມເຈັບປວດ ຫຼື ພາວະທາງຈິດຍ້ອນ

ເກີດເຫດການທີ່ຮຸນແຮງ (PTSD)
 ຮັບຮູ້ວ່າຜູ້ລອດຊີວິດກໍມີຄວາມເຂັ້ມແຂງ ແລະ ຍຸດທະສາດໃນການຮັບມື 

ເວລາ: 90 ນາທີ 

ລາຍລະອຽດອຸປະກອນ

ການນໍາສະເໜີ

3.2.1 ບັດຕົວລະຄອນ 

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ພິມອອກໃຫ້ພຽງພໍສໍາລັບຜູ້ເຂົ້າຮ່ວມແຕ່ລະຄົນ. 
ຕັດແຍກອອກໄວ້ກ່ອນເວລາອົບຮົມ. 

ຄໍາແນະນໍາສໍາລັບການກະກຽມ
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ກິດຈະກໍາທີໜຶ່ງ: ການຮັບຮູ້ຄວາມເຈັບປວດ
ເປົ້າໝາຍ: ເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມຮັບຮູ້ເຖິງສັນຍານ ແລະ ອາການຂອງຄວາມເຈັບປວດ ແລະ 
ພາວະທາງຈິດຍ້ອນເກີດເຫດການທີ່ຮຸນແຮງ

ເວລາ: 45 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

1.1 ການນໍາສະເໜີ (15 ນາທີ)

ນໍາສະເໜີສະໄລ້ ແລະ ແນະນໍາໃຫ້ຜູ້ເຂົ້າຮ່ວມສົນທະນາເປັນຄູ່ກ່ຽວກັບຄວາມໝາຍ. ຫຼັງຈາກນັ້ນ
ໃຫ້ມາລວມກັນເປັນກຸ່ມໃຫຍ່ອີກຄັ້ງ ແລະ ໃຫ້ປະກອບຄໍາຄິດເຫັນ. 

ພາບລວມຂອງບົດຮຽນ

ກິດຈະກໍາ ຈຸດປະສົງ

1. ການຮັບຮູ້ຄວາມ
ເຈັບປວດ

2. ຄວາມເຂັ້ມແຂງ 
(ຄວາມສາມາດໃນ
ການປັບຕົວໃຫ້ກັບສູ່
ສະພາວະປົກກະຕິ)

ເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມຮັບຮູ້ເຖິງສັນຍານ ແລະອາການ
ຂອງຄວາມເຈັບປວດ ແລະ ພາວະທາງຈິດຍ້ອນ
ເກີດເຫດການທີ່ຮຸນແຮງ

ເພື່ອຄົ້ນຫາຄວາມສໍາຄັນໃນການຮັບຮູ້ຄວາມເຂັ້ມ
ແຂງ ລວມໄປເຖິງຄວາມອ່ອນໄຫວຂອງວິທີການ
ປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະ
ຮ້າຍເປັນຫຼັກ

ເວລາ

45

45
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ສອບຖາມຜູ້ເຂົ້າຮ່ວມວ່າ ຄວາມຕຶງຄຽດແບບໃດທີ່ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າ
ມະນຸດມີຄວາມສ່ຽງທີ່ຈະເປັນ.
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� Post Traumatic Stress Disorder
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ສົນທະນາ 
ຈົ່ງໃຫ້ຄວາມໝາຍຂອງຄໍາຕໍ່ໄປນີ້:
• ຄວາມຕຶງຄຽດ
• ຄວາມເຈັບຊ້ຳທາງດ້ານຈິດໃຈ
• ພາວະທາງຈິດຍ້ອນເກີດເຫດການທີ່ຮຸນແຮງ 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

ຄວາມຕຶງຄຽດ 
 ຄວາມຕຶງຄຽດ: ໃນຄວາມໝາຍທາງດ້ານການແພດ ຫຼື ເຄມີສາດ ຄວາມຕຶງຄຽດແມ່ນປັດໃຈທາງດ້ານ

ຮ່າງກາຍ, ຈິດໃຈ ຫຼື ຄວາມຮູ້ສຶກທີ່ສ້າງຄວາມຕຶງຄຽດຕໍ່ຮ່າງກາຍ ຫຼື ຈິດໃຈ. ຄວາມຕຶງຄຽດອາດຈະມາ
 ຈາກສາເຫດພາຍນອກ (ຈາກສະພາບແວດລ້ອມ, ຈິດຕະວິທະຍາ ຫຼື ສະພາບສັງຄົມ) ຫຼື ພາຍໃນ (ການ

ເຈັບປ່ວຍ ຫືຼ ຈາກຂະບວນການທາງການແພດໃດໜຶ່ງ). ຄວາມຕຶງຄຽດສາມາດພາໃຫ້ເກີດການຕອບ
ສະໜອງ “ສູ້ ຫຼື ໜີ” ທີ່ເປັນການຕອບສະໜອງທີ່ສັບຊ້ອນຂອງລະບົບປະສາດ ແລະ ລະບົບສານເຄມີໃນ
ຮ່າງກາຍມະນຸດ.

 (ເອກະສານອ້າງອີງ medicinenet.com )
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ອະທິບາຍວ່າ ບໍ່ແມ່ນຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດທຸກຄົນ ຈະມີຜົນກະທົບ
ຈາກຄວາມເຈັບຊ້ຳ ແຕ່ມັນກໍເກີດຂຶ້ນໄດ້ຢ່າງປົກກະຕິ ຍ້ອນວ່າລະດັບຂອງຄວາມຕຶງຄຽດທີ່ຜູ້
ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດປະສົບ ແລະ ລວມໄປເຖິງເຫດການທີ່ພາໃຫ້ມີ
ຄວາມເຈັບຊ້ຳ. 

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their
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ຄວາມເຈັບຊ້ຳທາງດ້ານຈິດໃຈ 
ຄວາມເຈັບຊ້ຳແມ່ນການຕອບສະໜອງທາງດ້ານຈິດໃຈຕໍ່ກັບເຫດການທີ່ຮ້າຍແຮງໃດໜຶ່ງເຊັ່ນ: ອຸປະຕິເຫດ,
ຖືກຂົ່ມຂືນ ຫຼື ໄພທໍາມະຊາດ. ພາຍຫຼັງຈາກເຫດການນັ້ນທັນທີ ອາການຊັອກ ແລະ ປະຕິເສດຄວາມຈິງ
ອາດເກີດຂຶ້ນໄດ້. ການຕອບສະໜອງທີ່ມີຜົນຍາວນານຈະລວມໄປເຖິງອາລົມທີ່ຄາດຄະເນບໍ່ໄດ້, ເຫັນພາບ
ຄວາມຫຼັງ, ມີສາຍພົວພັນທີ່ຕຶງຄຽດ ແລະ ຈົນເຖິງອາການທາງດ້ານຮ່າງກາຍ ເຊັ່ນ: ເຈັບຫົວ ຫຼື ປວດຮາກ. 
ເຖິງວ່າຄວາມຮູ້ສຶກແນວນີ້ຈະປົກກະຕິ, ແຕ່ບາງຄົນກໍປະສົບກັບຄວາມຫຍຸ້ງຍາກທີ່ຈະກ້າວຂ້າມມັນໄປໄດ້. 
ຈິດຕະແພດສາມາດຫາວິທີການທີ່ມີປະສິດທິພາບໃນການເຮັດໃຫ້ບຸກຄົນເຫຼົ່ານີ້ບໍລິຫານຄວາມຮູ້ສຶກຂອງຕົນ
ໄດ້.

(ເອກະສານອ້າງອີງ: ອົງກອນຈິດຕະວິທະຍາຂອງອາເມລິກາ ) 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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ພາວະທາງຈິດຍ້ອນເກີດເຫດການທີ່ຮຸນແຮງ  
 ຄວາມຕຶງຄຽດ, ຄວາມເຈັບປວດ ຫຼື ພາວະທາງຈິດຍ້ອນເກີດເຫດການທີ່ຮຸນແຮງ ແມ່ນບັນຫາຄວາມ
 ກັງວົນໃຈທີ່ເກີດໃນບາງຄົນ ພາຍຫຼັງເຫດການທີ່ພາໃຫ້ມີຄວາມເຈັບຊໍ້າຢ່າງຮຸນແຮງ ເຊັ່ນ: ການຂົ່ມຂືນ, 

ຕໍ່ສູ້, ອາຊະຍາກໍາ, ອຸປະຕິເຫດ ຫຼື ໄພທໍາມະຊາດ.

 ຄົນທີ່ມີພາວະທາງຈິດຍ້ອນເກີດເຫດການທີ່ຮຸນແຮງ ອາດຈະເຫັນເຫດການດັ່ງກ່າວອີກຄັ້ງ ຜ່ານຄວາມ
ຊົງຈໍາທີ່ລືມບໍ່ໄດ້, ພາບຄວາມຫຼັງ ຫຼື ຝັນຮ້າຍ; ຈະຫຼີກລ້ຽງທຸກຢ່າງທີ່ພາໃຫ້ເກີດຄວາມເຈັບຊ້ຳ ແລະ ມີ
ຄວາມຮູ້ສຶກກະວົນກະວາຍໃຈທີ່ບໍ່ເຄີຍມີມາກ່ອນຢ່າງໜັກໜ່ວງ ຈົນກະທົບຊີວິດການເປັນຢູ່.

(ເອກະສານອ້າງອີງ: ອົງກອນຈິດຕະວິທະຍາຂອງອາເມລິກາ )



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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1.2 ການສະແດງຄວາມຄິດຢ່າງຕໍ່ເນື່ອງ (ເວລາ 20 ນາທີ)

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ແບ່ງຜູ້ເຂົ້າຮ່ວມເປັນສີ່ກຸ່ມນ້ອຍ ແລະ ເອົາເຈ້ຍແຜ່ນໃຫຍ່ໃຫ້ແຕ່ລະກຸ່ມ ພ້ອມອະທິບາຍວ່າ
ເຂົາສາມາດບັນທຶກຄໍາຄິດເຫັນໄດ້ຕາມທີ່ຕ້ອງການ, ແນະນໍາໃຫ້ໃຊ້ແຜນວາດໄຍແມງມຸມເປັນ
ວິທີການໜຶ່ງໃນການລະດົມຄວາມຄິດ. ພວກເຂົາຕ້ອງແບ່ງເວລາເພື່ອປະກອບຄໍາຄິດເຫັນພາຍ
ໃຕ້ສີ່ຫົວຂໍ້ ແລະ ຂຽນບັນດາອາການຂອງຄວາມຕຶງຄຽດ ແລະ ພາວະທາງຈິດຍ້ອນເກີດເຫດການ
ທີ່ຮຸນແຮງ ທີ່ຈະເຫັນໄດ້ພາຍໃຕ້ແຕ່ລະຫົວຂໍ້.

‘ຕື່ນຕົວຢ້ານກົວຢູ່ຕະຫຼອດເວລາ’ ອາດຈະເປັນພຶດຕິກໍາ ຫຼື ພາບຄວາມຫຼັງ ເປັນອາການຂອງ
ຄວາມຮັບຮູ້ຄວາມເຂົ້າໃຈ.’
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ບົດຝຶກຫັດ: ອາການ 
ເຮັດວຽກໃນກຸ່ມນ້ອຍ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມຂຽນອາການທີ່ເປັນໄປໄດ້ຂອງບຸກຄົນທີ່ມີຄວາມຕຶງຄຽດ, ຄວາມ
ເຈັບຊ້ຳ ແລະ ພາວະທາງຈິດຍ້ອນເກີດເຫດການທີ່ຮຸນແຮງ ສາມາດປະສົບພາຍໃຕ້ຫົວຂໍ້ດັ່ງນີ້:

ກ່ຽວກັບ
ການປະພຶດ 

ອາລົມຄວາມ
ຮູ້ສຶກ 

ຄວາມຮັບຮູ້
ຄວາມເຂົ້າໃຈ 

ທາງດ້ານ
ຮ່າງກາຍ 
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1.3 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ ແລະ ການນໍາສະເໜ ີ(10 ນາທີ) 

ເອົາຄໍາຄິດເຫັນໃນກິດຈະກໍາຖາມຕອບ ແລະ ສັງລວມເຂົ້າໃນສະໄລ້. 

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

ກ່ຽວກັບການປະພຶດ

 ມີຄວາມຫງຸດຫງິດ

 ໃຊ້ອາລົມຄຽດແຄ້ນໃສ່ບ່ອນອື່ນ, ໂທດຜູ້ອື່ນ

 ບໍ່ເຕັມໃຈທີ່ຈະເລີ່ມຕົ້ນ ຫຼື ສິ້ນສຸດກິດຈະກໍາໃດໜຶ່ງ

 ຫຼົບໜີສັງຄົມ

 ຂາດສະຕິ

 ບໍ່ເຕັມໃຈທີ່ຈະໃຊ້ວັນພັກ

 ໃຊ້ຢາເສບຕິດ, ໃຊ້ຢາເອງໂດຍບໍ່ມີຄໍາແນະນໍາຈາກແພດ

 ດື່ມເຄື່ອງດື່ມມຶນເມົາຢ່າງຫຼວງຫຼາຍ

 ບໍ່ສົນໃຈຄວາມປອດໄພ, ມີພຶດຕິກໍາທີ່ມີຄວາມສ່ຽງ
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ອາລົມຄວາມຮູ້ສຶກ

 ຄວາມກັງວົນໃຈ (ສູ້ ຫຼື ໜີ) 

 ຄວາມຕ້ອງການທີ່ຈະຢູ່ຄົນດຽວ

 ຫວາດລະແວງ/ບໍ່ເຊື່ອໃຈຜູ້ອື່ນ

 ຮູ້ສຶກກົດດັນ/ ໜັກອົກໜັກໃຈ

 ຮູ້ສຶກແປກແຍກຈາກຜູ້ອື່ນ 

 ເບິ່ງໂລກໃນແງ່ລົບ/ຄຽດຊັງສັງຄົມ 

 ຊຶມເສົ້າ

 ຄວາມຮູ້ສຶກເພີດເພີນໃຈຫຼຸດໜ້ອຍລົງ  

 ສູນເສຍອາລົມມ່ວນຊື່ນ 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ໃຫ້ອະທິບາຍວ່າ ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍບໍ່ແມ່ນຜູ້ຊ່ຽວຊານທາງດ້ານຈິດຕະວິທະຍາ, ແຕ່
ວ່າການຮັບຮູ້ກ່ຽວກັບອາການຂອງຄວາມເຈັບຊ້ຳທາງຈິດໃຈ ແລະ ຮ່າງກາຍ ມັນຈະຊ່ວຍໃຫ້
ພວກເຂົາເຂົ້າໃຈຄວາມຕ້ອງການຂອງຜູ້ຖືກເຄາະຮ້າຍ ແລະ ພຶດຕິກໍາທີ່ຈະເກີດຂຶ້ນໄດ້ຫຼາຍຂຶ້ນ. 
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ຄວາມຮັບຮູ້ຄວາມເຂົ້າໃຈ 

 ເມື່ອຍທີ່ຈະຄິດ 

 ລໍາບາກໃນການຈົດຈໍ່ເອົາໃຈໃສ່ 

 ມີບັນຫາທາງດ້ານການຕັດສິນໃຈ 

 ຄວາມອົດທົນຕໍ່ຄວາມບໍ່ແນ່ນອນຫຼຸດໜ້ອຍລົງ 

 ມີຄວາມຄິດຄັບແຄບ/ແຂງກະດ້າງ 

 ຮູ້ສຶກວ່າຕົນມີຄວາມຈໍາເປັນ 

 ອາການໃຈລອຍເພີ່ມຂຶ້ນ 

 ຕື່ນຕົວຢ້ານກົວຕະຫຼອດເວລາ 

 ມີຄວາມຄິດໝົກມຸ້ນ 
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

ທາງດ້ານຮ່າງກາຍ

 ເມື່ອຍງ່າຍ

 ຫາຍໃຈຖີ່

 ຮູ້ສຶກຄັນ ຫຼື ຊາ ຢູ່ນິ້ວ ແລະ ສົບປາກ

 ເຈັບໜ້າເອິກ 

 ມັກຮຽກຮ້ອງວ່າຮ່າງກາຍມີບັນຫາ, ເຈັບຫົວ

 ຜົນກະທົບທາງດ້ານການນອນ (ນອນບໍ່ຫຼັບ) 

 ເຫື່ອອອກງ່າຍ 

 ຮ້ອນງ່າຍ ຫຼື ອ່ອນໄຫວຕໍ່ອາກາດໜາວ 

 ຄວາມຢາກອາຫານປ່ຽນແປງ (ຫຼາຍຂຶ້ນ/ໜ້ອຍລົງ)
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ສະນັ້ນ, ໃຫ້ພວກເຂົາສ້າງແຜນຊ່ວຍເຫຼືອແບບສະເພາະເຈາະຈົງ, ລວມໄປເຖິງການຊີ້ນໍາຜູ້ເຂົ້າ
ຮ່ວມ ແລະ ຜູ້ໃຫ້ບໍລິການອື່ນ. 

ອະທິບາຍວ່າໃນພາກບ່າຍ ຜູ້ເຂົ້າຮ່ວມຈະຄົ້ນຄວ້າກ່ຽວກັບວິທີການເຮັດວຽກກັບຄູ່ຮ່ວມງານ/ຜູ້
ໃຫ້ບໍລິການອື່ນ, ລວ ມໄປເຖິງຜູ້ຊ່ຽວຊານທີ່ສາມາດໃຫ້ການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ
ຕໍ່ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ. ການສະໜັບສະໜູນໃຜຜູ້ໜຶ່ງທີ່ກໍາລັງທຸກທໍລະມານຈາກຄວາມ
ເຈັບຊ້ຳໃຫ້ໄດ້ຮັບການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ ຫຼາຍຄັ້ງກໍເປັນວິທີທີ່ດີທີ່ສຸດໃນການ
ສະໜັບສະໜູນພວກເຂົາ.

ເຖິງຢ່າງໃດກໍຕາມ, ມັນກໍສໍາຄັນທີ່ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຈະມີຄວາມຮູ້ ແລະ ຄວາມສາ
ມາດທີ່ສາມາດຊ່ວຍຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍໄດ້ ພາຍໃນຊ່ວງເວລາທີ່ຜູ້ກ່ຽວກໍາລັງຢູ່ໃນການ
ດູແລຂອງເຈົ້າໜ້າທີ່.

ກິດຈະກໍາທີສອງ: ຄວາມເຂັ້ມແຂງ (ຄວາມສາມາດໃນການປັບຕົວໃຫ້ກັບສູ່ສະພາວະປົກກະ
ຕິ)

ເປົ້າໝາຍ: ເພື່ອຄົ້ນຫາຄວາມສໍາຄັນໃນການຮັບຮູ້ຄວາມເຂັ້ມແຂງ ລວມໄປເຖິງຄວາມອ່ອນໄຫວ 
ຂອງວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ

ເວລາ: 45 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

2.1 ການກ້າວໄປສູ່ຄວາມເຂັ້ມແຂງ (20 ນາທີ)

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຢືນລຽນເປັນແຖວຢູ່ເບື້ອງໜຶ່ງຂອງຫ້ອງ ໂດຍໃຫ້ບ່າໄລ່ຕິດກັນ ຫັນຫຼັງໃສ່ຝາ. 
ດ້ານໜ້າຂອງຜູ້ເຂົ້າຮ່ວມຕ້ອງບໍ່ມີສິ່ງກີດຂວາງ ແລະ ພວກເຂົາແຕ່ລະຄົນສາມາດຍ່າງໄປທາງ
ໜ້າໄດ້ສິບກ້າວ ຖ້າຈໍາເປັນ. 

ເອົາບັດຕົວລະຄອນຈາກຂໍ້ 3.2.1 ໃຫ້ຜູ້ເຂົ້າຮ່ວມແຕ່ລະຄົນ.

ບອກພວກເຂົາວ່າເຮົາຈະອ່ານປະໂຫຍກຈໍານວນໜຶ່ງໃຫ້ຟັງ, ພວກເຂົາສາມາດເດົາຄໍາຕອບໄວ້
ໂດຍອີງໃສ່ຕົວລະຄອນທີ່ພວກເຂົາໄດ້ຮັບ. ຖ້າມີປະໂຫຍກໃດກ່ຽວກັບຕົວລະຄອນຂອງພວກ
ເຂົາແມ່ນໃຫ້ຍ່າງອອກມາກ້າວໜຶ່ງ. ຖ້າຫາກບໍ່ກ່ຽວກັບຕົວລະຄອນຂອງພວກເຂົາແມ່ນໃຫ້ຢືນຢູ່
ບ່ອນເກົ່າ. 

ອ່ານປະໂຫຍກລຸ່ມນີ້ຢ່າງຊ້າໆ, ທຸກຄັ້ງຕ້ອງຈົ່ງເວລາໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ມີເວລາຍ່າງອອກມາ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ປະໂຫຍກ

ຂ້ອຍສາມາດອ່ານໄດ້ 

ຂ້ອຍໄດ້ຮັບການສຶກສາລະດັບຊັ້ນມັດທະຍົມຕົ້ນ  

ຖ້າຂ້ອຍຖືກທຳຮ້າຍ ຂ້ອຍສາມາດປ້ອງກັນຕົນເອງໄດ້ 

ຖ້າຂ້ອຍຖືກຈັບ ຂ້ອຍສາມາດຈ່າຍຄ່າທະນາຍຄວາມໄດ້ 

ຖ້າຂ້ອຍຖືກຈັບ ຂ້ອຍມີຄວາມໝັ້ນໃຈພໍທີ່ຈະເວົ້າຄວາມຈິງກັບເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ 

ຂ້ອຍມີໝູ່ເພື່ອນ ແລະ ຄອບຄົວ ທີ່ສະໜັບສະໜູນຂ້ອຍ 

ຖ້າຂ້ອຍຫິວ ຂ້ອຍສາມາດຊື້ອາຫານກິນໄດ້ຕະຫຼອດເວລາ

ຂ້ອຍມີວຽກເຮັດງານທຳທີ່ໄດ້ຄ່າຈ້າງ 

ຂ້ອຍມີບ່ອນຢູ່ອາໄສທີ່ປອດໄພ 

ຖ້າຫາກວ່າມີຄົນທຳຮ້າຍຂ້ອຍ ຂ້ອຍຮູ້ສຶກປອດໄພທີ່ຈະແຈ້ງຄວາມ 

ຂ້ອຍບໍ່ມີປະຫວັດປ່ວຍທາງຈິດ 

ໃນຊີວິດໜຶ່ງຂ້ອຍສາມາດມີຄູ່ຮ່ວມນອນຫຼາຍກວ່າໜຶ່ງຄົນ ໂດຍທີ່ວັດທະນະທໍາຂອງຂ້ອຍຍອມຮັບ
ໄດ້
ແນະນໍາໃຫ້ຜູ້ເຂົ້າຮ່ວມຢືນຢູ່ບ່ອນທີ່ຕົນຢຸດ. ໃຫ້ທຸກຄົນແນະນໍາຕົວລະຄອນຂອງຕົນ. ຄວາມໜ້າສົນ
ໃຈຢູ່ທີ່ວ່າຈະມີຜູ້ທີ່ໄດ້ບັດຕົວລະຄອນດຽວກັນຢືນຢູ່ຈຸດດຽວກັນ ຫຼື ຕ່າງກັນ. ໃຊ້ຄໍາຖາມເຈາະຈິ້ມ
ດັ່ງນີ້:

 ຄໍາຖາມປະເພດໃດເຮັດໃຫ້ເຈົ້າຍ່າງອອກມາ? ແລະ ສິ່ງໃດຫ້າມເຈົ້າໄວ້?
 ເປັນຫຍັງບາງຕົວລະຄອນຢືນຢູ່ດ້ານໜ້າ ແລະ ບາງຕົວລະຄອນຢືນຢູ່ດ້ານຫຼັງ? ມັນກ່ຽວ
 ຂ້ອງກັບບົດບາດທາງເພດບໍ່? 
 ສິ່ງນີ້ກ່ຽວຂ້ອງກັບສັງຄົມແນວໃດ? 
 ເຈົ້າຮູ້ສຶກແນວໃດທີ່ເຫັນຜູ້ອື່ນກ້າວໄປທາງໜ້າເມື່ອໄດ້ຍິນບາງປະໂຫຍດ ແລະ ເຈົ້າກ້າວ
 ໄປທາງໜ້າບໍ່ໄດ້? 
 ເຈົ້າຮູ້ສຶກແນວໃດທີ່ສາມາດກ້າວໄປທາງໜ້າໄດ້? 
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2.2 ຜົນກະທົບ = ຄວາມອ່ອນໄຫວ/ຄວາມເຂັ້ມແຂງ (25 ນາທີ) 

ຂໍອາສາສະໝັກສອງຄົນ ແລະ ຖາມຄົນທີ່ເຫຼືອໃນກຸ່ມໃຫຍ່ດ້ວຍຄໍາຖາມຕໍ່ໄປນີ້. 

“ຖ້າຫາກວ່າມີອາຊະຍາກໍາເກີດຂຶ້ນຕໍ່ບຸກຄົນທັງສອງນີ້, ຜົນກະທົບຈະຄືກັນຫຼືບໍ່?”

ຖ້າຫາກຊ່ວຍໄດ້, ໃຫ້ນໍາໃຊ້ຕົວຢ່າງສະເພາະ ເຊັ່ນ: ການຫາຜົນປະໂຫຍດໂດຍນໍາໃຊ້ເລື່ອງ
ເພດ ແລະ ໃຊ້ຕົວລະຄອນສອງຕົວຈາກກິດຈະກໍາກ່ອນໜ້ານີ້ເປັນຕົວຢ່າງ.

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຕອບຄໍາຖາມ ພ້ອມດ້ວຍໃຫ້ເຫດຜົນ.  

ໃຫ້ຂຽນສູດຕໍ່ໄປນີ້ໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ທີ່ຢູ່ໜ້າກະດານ. 

ຜົນກະທົບ = ຄວາມອ່ອນໄຫວ/ຄວາມເຂັ້ມແຂງ

ໃຫ້ອະທິບາຍວ່າ:

 ‘ຜົນກະທົບ’ ໝາຍເຖິງຜົນກະທົບຈາກອາຊະຍາກໍາ ເຊັ່ນ: ການຄ້າມະນຸດທີ່ເກີດຂຶ້ນກັບ
ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ. 

 ‘ຄວາມອ່ອນໄຫວ’ ໝາຍເຖິງວິທີການທີ່ບຸກຄົນໜຶ່ງປະເຊີນກັບສິ່ງທີ່ບໍ່ດີ. ອະທິບາຍຄືນ
ໃຫ້ພວກເຂົາເຂົ້າ ໃຈວ່າ ປັດໃຈທີ່ຜັກດັນໃຫ້ເກີດມີການຄ້າມະນຸດທີ່ເຮົາໄດ້ໂອ້ລົມກັນໃນ

 ມື້ທໍາອິດ ແລະ ຄົນເຮົາສາມາດເກີດຄວາມອ່ອນໄຫວຕໍ່ການກະທໍາດັ່ງກ່າວ ຫາກວ່າຖືກ
ຜັກດັນຍ້ອນສະພາບໃນປັດຈຸບັນ ເຊັ່ນວ່າ: ຄວາມທຸກຍາກ ຫຼື ການຖືກທຳຮ້າຍ

ຖາມຜູ້ເຂົ້າຮ່ວມວ່າພວກເຂົາເຂົ້າໃຈຄໍາວ່າ ‘ຄວາມເຂັ້ມແຂງ’ ຫຼື ບໍ່

ຜູ້ຄົນມັກຈະຕອບວ່າ ມັນເປັນຄວາມສາມາດໃນການ ‘ຟື້ນໂຕ’ ຈາກບາງຢ່າງເມື່ອຖືກກະທົບ.

ໃຫ້ອະທິບາຍວ່າທີ່ມາຂອງຄໍາວ່າ ‘ຄວາມເຂັ້ມແຂງ’ ແມ່ນເລີ່ມມາຈາກວິທະຍາສາດດ້ານຮູບປະ
ທໍາ, ຍົກຕົວຢ່າງເຊັ່ນ: ຄວາມໜຽວຂອງສາຍຢາງຈະເດັ້ງກັບຄືນມາສະພາບເດີມພາຍຫັຼງທີ່ຖືກດຶງ. 

ແຕ່ວ່າ ມະນຸດເຮົາບໍ່ສາມາດເຮັດແນວນັ້ນໄດ້, ໂດຍສະເພາະແມ່ນ ຖ້າຫາກເຮົາມາຕັ້ງຄວາມຫວັງ
ວ່າຕົນເອງ ຫຼື ຜູ້ອື່ນ ຕ້ອງກັບມາເປັນແບບເດີມພາຍຫຼັງເຫດການໃດໜຶ່ງທີ່ກົດດັນຜູ້ກ່ຽວ ເຊິ່ງ
ອາດຈະຖ່ວງດຶງຜູ້ກ່ຽວ. ໃນຖານະມະນຸດ ຄົນເຮົາຈະເຕີບໃຫຍ່ ແລະ ພັດທະນາຢູ່ຕະຫຼອດເວລາ, 
‘ຄວາມເຂັ້ມແຂງ’ ນີ້ ໝາຍເຖິງຄວາມສາມາດໃນການພັດທະນານັ້ນເອງ. ຄວາມເຂັ້ມແຂງແມ່ນ
ຄວາມສາມາດໃນການຮັບມາ, ປັບຕົວ ແລະ ກ້າວຂ້າມ ພາຍຫຼັງທີ່ມີເຫດການໃດໜຶ່ງເກີດຂຶ້ນ. 
ນອກຈາກນັ້ນ ຄວາມເຂັ້ມແຂງກໍສາມາດອະທິບາຍໄດ້ວ່າເປັນການ ‘ກ້າວໄປທາງໜ້າ’ ກໍໄດ້. ໃຫ້
ຜູ້ເຂົ້າຮ່ວມສະເໜີຄວາມຄິດຂອງຕົນເອງວ່າ ເຂົາຄິດວ່າສິ່ງໃດຈະຊ່ວຍໃຫ້ຕົວລະຄອນຂອງຜູ້
ເປັນອາສາສະໝັກມີຄວາມເຂັ້ມແຂງ.
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8   https://positivepsychologyprogram.com/perma-model/
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ເມື່ອຜູ້ເຂົ້າຮ່ວມສະເໜີຄວາມຄິດ ໃຫ້ຄູຝຶກເກັບກໍາຄວາມຄິດເຫຼົ່ານັ້ນໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ ໂດຍເຮັດ
ເປັນແນວຕັ້ງສອງແຖວຮຽງກັນ ແລະ ປຽບທຽບເບິ່ງ:
 ແຖວຄວາມຄິດຂອງຜູ້ໃດຍາວທີ່ສຸດ ແລະ ຍ້ອນຫຍັງ?
 ແຕ່ລະຢ່າງມີຄຸນຄ່າເທົ່າກັນບໍ່? ຫຼື ບາງຢ່າງມີຄ່າຫຼາຍກວ່າຢ່າງອື່ນໃນການຊ່ວຍໃຫ້ຄົນ

ຜູ້ນັ້ນກ້າວໄປທາງໜ້າຕໍ່ໄດ້.

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ສິ່ງທີ່ສະໜັບສະໜູນຄວາມເຂັ້ມແຂງ. 

 ເຄືອຂ່າຍສັງຄົມ (ຄອບຄົວ ແລະ ໝູ່ເພື່ອນ) 
 ສະພາບຈິດໃຈ (ໃຫ້ອ້າງອີງໃສ່ຮູບແບບ PERMA8  ສໍາລັບຂໍ້ມູນເພີ່ມຕື່ມ)
 ການເຂົ້າເຖິງແຫຼ່ງການເງິນ 
 ການເຂົ້າເຖິງຊັບພະຍາກອນທີ່ເປັນຮູບປະທໍາ (ອາຫານ, ທີ່ຢູ່ອາໄສ, ເຄື່ອງນຸ່ງຫົ່ມ ແລະ

ອື່ນໆ) 
 ການມີວຽກເຮັດງານທໍາ (ຄວາມສາມາດ ແລະ ການສຶກສາ) 

ຈົບກິດຈະກໍານີ້ໂດຍການອະທິບາຍວ່າ ຖ້າຫາກເຮົາເອົາໃຈໃສ່ສະເພາະແຕ່ຈຸດອ່ອນຂອງບຸກຄົນ
ໜຶ່ງ ເຮົາສ່ຽງທີ່ຈະຈໍາກັດຜູ້ກ່ຽວເປັນ ‘ຜູ້ຖືກເຄາະຮ້າຍ’ ແລະ ເຮັດໃຫ້ເຂົາບໍ່ມີພະລັງໃນການກ້າວ
ໄປຂ້າງໜ້າ. ເຮົາຈະກັບມາຫາກິດຈະກໍານີ້ອີກຄັ້ງໃນພາກບ່າຍ. 

ຮູບພາບ: UNODC/ UN Women
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ບົດທີສາມ
ການປະຖົມພະຍາບານທາງດ້ານ
ຈິດໃຈໃນວິທີການປະຕິບັດໂດຍການ
ເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
ເປັນຫຼັກ (ພາກທີໜຶ່ງ)

ເປົ້າໝາຍ: ເພື່ອຄົ້ນຄວ້າການນໍາໃຊ້ວິທີການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈຕໍ່ກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ 

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...

 ອະທິບາຍການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈແມ່ນຫຍັງ
 ອະທິບາຍການນໍາໃຊ້ຫຼັກການຂອງການກະກຽມ ແລະ ຊອກຫາການປະຖົມພະຍາບານ

ທາງດ້ານຈິດໃຈ ໃນການເຮັດວຽກກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ 

ເວລາ: 90 ນາທີ 

ລາຍລະອຽດອຸປະກອນ

ການນໍາສະເໜີ

3.3.1 ກໍລະນີສຶກສາ

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ພິມ ແລະ ຕັດກໍລະນີສຶກສາແຕ່ລະອັນອອກຈາກກັນ. 
ກຽມກໍລະນີສຶກສາໃຫ້ຜູ້ເຂົ້າຮ່ວມຄົນລະອັນ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ 

(ນາທີ)

ແນະນໍາການປະຖົມ
ພະຍາບານທາງດ້ານ
ຈິດໃຈ

ເພື່ອແນະນໍາການປະຖົມພະຍາບານທາງດ້ານ
ຈິດໃຈ ແລະ ຄົ້ນຄວ້າເງື່ອນໄຂໃນການກະກຽມ 
ແລະ ຊອກຫາຫຼັກການຂອງມັນ

90

ກິດຈະກໍາທີໜຶ່ງ: ແນະນໍາການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ

ຈຸດປະສົງ: ເພື່ອແນະນໍາການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ ແລະ ຄົ້ນຄວ້າເງື່ອນໄຂໃນການ
ກະກຽມ ແລະ ຊອກຫາຫຼັກການຂອງມັນ 

ເວລາ: 90 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1.1 ການນໍາສະເໜີ (15 ນາທີ)

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

ການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈແມ່ນຫຍັງ? 

• ເປັນອີກທາງໜຶ່ງໃນການສະໜັບສະໜູນຜູ້ທີ່ປະສົບຄວາມຫຍຸ້ງຍາກ ຫຼື ເຫດການທີ່ເຮັດໃຫ້ເຈັບຊ້ຳໃຈ. 

• ໃຫ້ການສະໜັບສະໜູນທີ່ບໍ່ແມ່ນດ້ານວິຊາສະເພາະທີ່ທຸກຄົນສາມາດໃຫ້ໄດ້

• ໃຫ້ຄວາມສະບາຍໃຈ ແລະ ຄວາມສະຫງົບທາງໃຈ 

• ກະຕຸ້ນໃຫ້ຄົນສະແດງຄວາມຕ້ອງການຂອງຕົນເອງ

• ປົກປ້ອງຄົນຈາກໄພອັນຕະລາຍຕື່ມອີກ

• ເຊື່ອມໂຍງບຸກຄົນໄປຫາແຫຼ່ງຊັບພະຍາກອນທີ່ເຂົາເຈົ້າຕ້ອງການ ເພື່ອຕອບສະໜອງຄວາມຕ້ອງການ 
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ອະທິບາຍວ່າພວກເຮົາຈະຄົ້ນຄວ້າເພີ່ມຕື່ມກ່ຽວກັບການເຮັດວຽກກັບບັນດາຜູ້ໃຊ້ບໍລິການອື່ນໆ
ໃນບົດຕໍ່ໄປ.
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ກະກຽມ

ເບິ່ງ - ຊອກຫາ

ຟັງ

ເຊື່ອມຕໍ່

ຫຼັກການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ (PFA)
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ກະກຽມ
• ກວດເບິ່ງບັນດາຜູ້ໃຫ້ບໍລິການທີ່ມີຢູ່ໃນທ້ອງຖິ່ນ ແລະ ສ້າງການຮ່ວມມື (ນີ້ຄວນຈະເປັນຍຸດທະສາດທີ່

ສະໝໍ່າສະເໝີ)
• ກວດກາເບິ່ງວ່າມີຊັບພະຍາກອນໃດແດ່ ເພື່ອຊ່ວຍເຫຼືອຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
• ຮຽນຮູ້ສະຖານະການຫຼາຍເທົ່າທີ່ຈະຫຼາຍໄດ້ ກ່ອນທີ່ຈະເຮັດວຽກກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ, 

ເພື່ອກໍານົດວິທີການສື່ສານ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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1.2 ບົດຝຶກຫັດການກະກຽມ ແລະ ເບິ່ງ - ຊອກຫາ (30 ນາທີ)

ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນກຸ່ມ ແລະ ຢາຍເອກະສານ 3.3.1  ກໍລະນີສຶກສາ (ມີກໍລະນີສຶກສາທີ່ຄູ
ຝຶກອ່ານພ້ອມກັບສະແດງຮູບຖ່າຍໃນບົດທຳອິດຂອງມື້ນີ້).

ໃຫ້ເວລາ 30 ນາທີ ເພື່ອອ່ານແຕ່ລະກໍລະນີສຶກສາ ແລະ ອີງໃສ່ຂໍ້ມູນທີ່ມີ, ໃຫ້ຄິດກ່ຽວກັບສິ່ງຕໍ່ໄປ
ນີ້

Look?Look?Look?Look?Look?Look?Look?Look?Look?Look?Look?Look?Look?Look?Look?Look?ເບິ່ງ - ຊອກຫາ?
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ເບິ່ງ - ຊອກຫາ?
ສັງເກດອາການຂອງຄວາມຕ້ອງການ:
• ມີຄວາມຕ້ອງການດ້ານການແພດອັນຮີບດ່ວນບໍ່? (ການບາດເຈັບ ແລະອື່ນໆ)
• ສະຫວັດດີພາບທາງຮ່າງກາຍ, ເຊັ່ນ: ພວກເຂົາເມື່ອຍລ້າ ຫຼື ຫິວບໍ່?
• ມີອາການທີ່ສະແດງເຖິງຄວາມກົດດັນ ຫຼື ອາການເຈັບປວດທາງຈິດໃຈ ຫຼື ບໍ່?
• ເຄື່ອງນຸ່ງເໝາະສົມບໍ່? ພຽງພໍບໍ່?
• ມີຄວາມຕ້ອງການດ້ານວັດທະນະທຳ/ພາສາ ທີ່ເຫັນໄດ້ຢ່າງຈະແຈ້ງບໍ່?
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1.3 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ (ເວລາ 30 ນາທີ)

ສະເໜີໃຫ້ຜູ້ເຂົ້າຮ່ວມປະກອບຄໍາເຫັນ ແລະ ຂຽນຄໍາເຫັນຂອງພວກເຂົາໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ຢູ່ໜ້າ
ກະດານ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ

ຮັບປະກັນວ່າຜູ້ເຂົ້າຮ່ວມໄດ້ລວມເອົາຂໍ້ມູນຕໍ່ໄປນີ້ (ຮັບປະກັນວ່າທັງໝົດແມ່ນເໝາະສົມກັບວັດ
ທະນະທຳ)

 ທີ່ພັກອາໄສ
 ສະຫວັດດີພາບ ແລະ ຄວາມປອດໄພ
 ອາຫານ ແລະ ເຄື່ອງດື່ມ
 ເຄື່ອງອະນາໄມຂອງແມ່ຍິງ
 ຄວາມຊ່ວຍເຫຼືອທາງດ້ານຈິດໃຈ/ອາລົມ
 ຄວາມຊ່ວຍເຫຼືອທາງດ້ານກົດໝາຍ 
 ຂໍ້ມູນໃໝ່ກ່ຽວກັບຂັ້ນຕອນ ແລະ ສະຖານະການຂອງການດໍາເນີນຄະດີ (ມັກຖືກເບິ່ງ

ຂ້າມ, ແຕ່ມັນມີຄວາມສຳຄັນຫຼາຍຕໍ່ການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະ
 ຮ້າຍເປັນຫຼັກ ເພື່ອໃຫ້ບຸກຄົນດັ່ງກ່າວສາມາດເຮັດວຽກໄດ້ຄືກັບຄູ່ຮ່ວມງານທີ່ມີຂໍ້ມູນ 

ແລະ ມີອຳນາດ)
 ການເຂົ້າເຖິງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ແລະ ເຈົ້າໜ້າທີ່ສະໜັບສະໜູນອື່ນໆທີ່ມີ

ຄວາມຮັບຜິດຊອບຕໍ່ຄວາມສະເໝີພາບທາງເພດ (ຈົ່ງຖາມເຂົາເຈົ້າສະເໝີ, ຢ່າຄິດ ແລະ
ສັນນິຖານເອົາເອງວ່າ ຜູ້ຍິງຈະຕ້ອງການໃຫ້ຜູ້ຍິງເປັນຜູ້ສໍາພາດສະເໝີ ຫຼື ຜູ້ຊາຍຈະ
ຕ້ອງການໃຫ້ຜູ້ຊາຍເປັນຜູ້ສໍາພາດສະເໝີ ແລະອື່ນໆ)
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ການກະກຽມ ແລະ ເບິ່ງ - ຊອກຫາ (30 ນາທີ)

ອີງຕາມສິ່ງທີ່ທ່ານຮູ້ກ່ຽວກັບອາຊະຍາກໍາປະເພດນີ້ ແລະ ລາຍລະອຽດຂອງບຸກຄົນ, ທ່ານຄິດວ່າຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍຕ້ອງການຫຍັງແດ່:
• ພາຍໃນ 24  ຊົ່ວໂມງທຳອິດ?
• ເມື່ອມີການດໍາເນີນຄະດີ?



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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 ການເຂົ້າເຖິງເຄືອຂ່າຍສັງຄົມທີ່ເໝາະສົມ ເຊັ່ນ: ຄອບຄົວ ແລະ ໝູ່ເພື່ອນ (ບໍ່ເໝາະສົມ
ຈະເຊື່ອມໂຍງ ບຸກຄົນດັ່ງກ່າວກັບຜູ້ກະທໍາຜິດຖານຄ້າມະນຸດ ຫຼື ເປັນສ່ວນໜຶ່ງຂອງເຄືອ
ຂ່າຍດັ່ງກ່າວ)

1.4 ການນໍາສະເໜີ (15ນາທີ)

ສັງລວມກິດຈະກໍາໂດຍນໍາໃຊ້ສະໄລ້:

ການຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ
• ເຈົ້າໜ້າທີ່ເພດຍິງຄວນໄດ້ຮັບການຈັດສັນໃຫ້ເຮັດວຽກ

ກັບແມ່ຍິງ ແລະ ເດັກນ້ອຍ

• ຜູ້ຖືກເຄາະຮ້າຍເພດຊາຍອາດຈະບໍ່ຕອບສະໜອງຕໍ່

ເຈົ້າໜ້າທີ່ເພດຊາຍດີກວ່າສະເໝີໄປ

• ຖ້າເປັນໄປໄດ້ຄວນໃຫ້ຜູ້ຖືກເຄາະຮ້າຍເປັນຄົນເລືອກ

ວ່າຈະໃຫ້ເຈົ້າໜ້າທີ່ເພດໃດເປັນຜູ້ເບິ່ງແຍງດູແລ/ສໍາ 

ພາດເຂົາເຈົ້າ.

• ໃນກໍລະນີທີ່ເຈົ້າໜ້າທີ່ເພດຍິງບໍ່ສາມາດສໍາພາດໄດ້

ຕາມຄວາມຮຽກຮ້ອງຕ້ອງການ, ເຈົ້າໜ້າທີ່ເພດຍິງ ຫຼື ຜູ້

ຕາງໜ້າຈາກອົງການຄູ່ຮ່ວມມືຄວນຈະເຂົ້າຮ່ວມເພື່ອ

ໃຫ້ການຊ່ວຍເຫຼືອ.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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ຄວາມຕ້ອງການດ້ານການສື່ສານ

• ການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ ຄວນເລີ່ມຕົ້ນທີ່ການສື່ສານເພາະ

 ວ່າມັນສະໜັບສະໜູນທຸກໆຄວາມຕ້ອງການໃຫ້ຖືກສື່ສານຢ່າງມີປະສິດທິຜົນ.

• ພິຈາລະນາຜົນສະທ້ອນທາງດ້ານເພດໃນການສື່ສານລະຫວ່າງບຸກຄົນ (ຕົວຢ່າງ: ເພດຊາຍ ແລະ 

ເພດຍິງ)

• ຄວນມີນາຍແປພາສາ ຖ້າຈຳເປັນ (ມີຂໍ້ມູນເພີ່ມຕື່ມໃນບົດຕໍ່ໄປ)

• ມີສະຕິໃນການນໍາໃຊ້ພາສາ ເຊັ່ນ: ຫຼີກລ້ຽງການໃຊ້ພາສາທີ່ເປັນການເຮັດໃຫ້ອັບອາຍ ຫຼື ຢ້ານກົວ

• ຊ່ວຍຜູ້ຖືກເຄາະຮ້າຍໃນການຕິດຕໍ່ກັບຄອບຄົວ ຫຼື ຜູ້ທີ່ສາມາດໃຫ້ຄວາມຊ່ວຍເຫຼືອໄດ້.

• ນໍາໃຊ້ແບບສອບຖາມການປະເມີນຄວາມຕ້ອງການ ຈະຊ່ວຍໃຫ້ຜູ້ຖືກເຄາະຮ້າຍຮູ້ວິທີການກໍານົດ 

ແລະ ຕອບສະໜອງຕໍ່ຄວາມຕ້ອງການດັ່ງກ່າວ.
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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ສະຫວັດດີພາບ ແລະ ຄວາມປອດໄພ

 ພວກເຮົາຕ້ອງເຂົ້າໃຈວ່າ ຄວາມຮູ້ສຶກ ‘ມີສະຫວັດດີພາບ’ ແລະ ‘ປອດໄພ’ ມີຄວາມໝາຍສໍາຄັນພຽງໃດ

ສຳລັບບຸກຄົນດັ່ງກ່າວ ຕົວຢ່າງ:

 o ມີທີ່ພັກທີ່ປອດໄພ

 o ສະຖານທີ່ທີ່ພວກເຂົາຖືກສຳພາດ

 o ປະເພດສະຖານທີ່ ເຊັ່ນ: ຫ້ອງທີ່ມີປ່ອງຢ້ຽມ, ຫ້ອງຢູ່ຊັ້ນໃດ

 o ຈຸດທີ່ບຸກຄົນທີ່ຖືກສອບສວນນັ່ງຢູ່ໃນຫ້ອງທີ່ກໍາລັງສອບປາກຄໍາ ເຊັ່ນ: ຫັນຫຼັງໃສ່ປະຕູ.

 o ເວລາສອບປາກຄໍາມີໃຜແດ່ຢູ່ໃນຫ້ອງ?

 ແລະ ສຳລັບທຸກສິ່ງທີ່ກ່າວມາຂ້າງເທິງ, ໃຫ້ພິຈາລະນາຜົນສະທ້ອນຂອງບົດບາດຍິງ-ຊາຍ, ເຊັ່ນວ່າ: 

ຄວາມຕ້ອງການທີ່ແຕກຕ່າງກັນລະຫວ່າງຜູ້ຍິງ, ຜູ້ຊາຍ, ເດັກຊາຍ ແລະ ເດັກຍິງ.

ຄວາມຕ້ອງການພື້ນຖານ

� ອາຫານທີ່ເໝາະສົມກັບວັດທະນະທຳ

� ຜະລິດຕະພັນສຸຂະອະນາໄມສ່ວນຕົວ, ລວມທັງເຄື່ອງອະນາໄມສຳລັບຜູ້ຍິງ

� ການປິ່ນປົວສຸຂະພາບທີ່ຈຳເປັນ 

� ຄວນຈະສະໜອງການປິ່ນປົວທີ່ຈໍາເປັນທັນທີ (ຄວນພິຈາລະນາເພດຂອງແພດໝໍ
ທີ່ຈະມາປິ່ນປົວ ເຊັ່ນ: ເພດຍິງແລະ ເພດຊາຍ)



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

171

ຮູບພາບ: UNODC/ UN Women/ Pathuumporn Thongking
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Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

ການເຮັດວຽກກັບເດັກນ້ອຍ

• ການເຂົ້າເຖິງຜູ້ຊ່ຽວຊານດ້ານການປົກປ້ອງເດັກ

• ສະຖານະພາບ, ເພດຍິງ-ຊາຍ ແລະ ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດສຳລັບເດັກນ້ອຍ
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ບົດທີສີ່
ການປະຖົມພະຍາບານທາງດ້ານ
ຈິດໃຈໃນວິທີການປະຕິບັດໂດຍການ
ເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
ເປັນຫຼັກ (ພາກທີສອງ)

ເປົ້າໝາຍ: ເພື່ອສ້າງຂີດຄວາມສາມາດໃນການໃຫ້ການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...

 ອະທິບາຍການນໍາໃຊ້ຫຼັກການຟັງ ແລະ ເຊື່ອມໂຍງການປະຖົມພະຍາບານທາງດ້ານຈິດ
 ໃຈໃນແງ່ຂອງການເຮັດວຽກກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
 ນໍາໃຊ້ເຕັກນິກໃນການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ ເມື່ອສື່ສານກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
 ອະທິບາຍອົງປະກອບ “ການເຊື່ອມຕໍ່” ຂອງການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ

ເວລາ: 90 ນາທີ

ລາຍລະອຽດອຸປະກອນ

ການນໍາສະເໜີ

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

173

ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ 

(ນາທີ)

1. ການຟັງ
 

2. ການຟັງຢ່າງ
ຕັ້ງອົກຕັ້ງໃຈ

3. ການເຊື່ອມຕໍ່

ເພື່ອຄົ້ນຫາຫຼັກການໃນການຟັງຂອງການປະຖົມ
ພະຍາບານທາງດ້ານຈິດໃຈ

ເພື່ອທົດລອງໃຊ້ເຕັກນິກການຟັງຢ່າງຕັ້ງໃຈ 

ເພື່ອແນະນໍາຫຼັກການເຊື່ອມຕໍ່ຂອງການປະຖົມ
ພະຍາບານທາງດ້ານຈິດໃຈ

75

45

15

ກິດຈະກໍາທີໜຶ່ງ: ການຟັງ

ຈຸດປະສົງ: ເພື່ອຄົ້ນຫາຫຼັກການໃນການຟັງຂອງການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ

ເວລາ: 75 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

1.1 ການນໍາສະເໜີ (30 ນາທີ) 

ໃຫ້ອະທິບາຍວ່າ ຂັ້ນຕອນການກະກຽມ ແລະ ການຊອກຫາການປະຖົມພະຍາບານທາງດ້ານ
ຈິດໃຈ ຮຽກຮ້ອງໃຫ້ພວກເຮົາຕ້ອງນໍາໃຊ້ຄວາມຮູ້ທາງດ້ານວິຊາການ ແລະ ການຕັດສິນໃຈ, ລວມ
ທັງຂໍ້ມູນອື່ນໆທີ່ພວກເຮົາມີ. ເຖິງຢ່າງໃດກໍຕາມ, ອັນທີ່ເປັນປັດໄຈສໍາຄັນສໍາລັບວິທີການປະຕິ
ບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ ແມ່ນການເຮັດວຽກຮ່ວມກັບຜູ້ລອດຊີ
ວິດ/ຜູ້ຖືກເຄາະຮ້າຍໃນຖານະທີ່ເປັນຄູ່ຮ່ວມມື, ສະນັ້ນການໃຫ້ຄວາມສໍາຄັນແກ່ “ການສະແດງ
ຄໍາຄິດເຫັນ” ຂອງພວກເຂົາ ແລະ ປະຕິບັດຕໍ່ພວກເຂົາໃນຖານະທີ່ເປັນ “ຊ່ຽວຊານຈາກປະສົບ
ການ” ຈຶ່ງເປັນສິ່ງຈໍາເປັນ. ການຝຶກອົບຮົມມື້ອື່ນກ່ຽວກັບທັກສະໃນການສໍາພາດຈະປະກອບມີ
ການຄົ້ນຄວ້າກ່ຽວກັບທັກສະໃນການຟັງຕື່ມອີກ ເຊິ່ງຈະເປັນການສານຕໍ່ຄວາມຮູ້ຕ່າງໆ ທີ່ຜູ້ເຂົ້າ
ຮ່ວມຈະໄດ້ຄົ້ນຄວ້າໃນພາກນີ້.
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ໝາຍເຫດສໍາລັບຄູຝຶກ

ພາຍຫຼັງການສົນທະນາ 5 ນາທີ ໃຫ້ຮວບຮວມຄໍາຄິດເຫັນຂອງບັນດາຜູ້ເຂົ້າຮ່ວມ ແລ້ວສັງລວມ
ເຂົ້າໃນສະໄລ້.

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns
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ບົດຝຶກຫັດ: ການຟັງ

ໃຫ້ທ່ານປຶກສາຫາລືກັບຜູ້ເຂົ້າຮ່ວມທີ່ເປັນຄູ່ສົນທະນາຂອງທ່ານ ກ່ຽວກັບສິ່ງທີ່ທ່ານຄິດວ່າຄວນເຮັດໃນ

ແຕ່ລະຂັ້ນຕອນຂອງຫຼັກການຂອງການຟັງເພື່ອປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ:

ການຕິດຕໍ່
ໃນເບື້ອງຕົ້ນ

ສົນທະນາ
ກ່ຽວກັບຄວາມ
ຕ້ອງການ ແລະ
 ຄວາມກັງວົນ

ຕ່າງໆ

ຟັງຢ່າງຕັ້ງອົງຕັ້ງ
ໃຈ ແລະ ຊ່ວຍເຫຼືອ

ຜູ້ລອດຊີວິດ/ຜູ້
ຖືກເຄາະຮ້າຍໃຫ້

ຮູ້ສຶກສະຫງົບ ແລະ
 ໃຈເຢັນ
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 ຖາມກ່ຽວກັບຄວາມຕ້ອງການຢູ່ສະເໝີ, ຢ່າຕັ້ງສົມມຸດຕິຖານ
     (ຄິດເອົາເອງ)
 ຊ່ວຍເຫຼືອບຸກຄົນໃຫ້ກໍານົດບຸລິມະສິດເອງ
 ຊອກຮູ້ກ່ຽວກັບຄວາມກັງວົນຕ່າງໆ ແລະ ຄວາມຕ້ອງການຂອງບຸກຄົນ
 ດັ່ງກ່າວ

ການຟັງ

ການຕິດຕໍ່ໃນ
ເບື້ອງຕົ້ນ

ສົນທະນາກ່ຽວ

ກັບຄວາມຕ້ອງ

ການ ແລະ ຄວາມ

ກັງວົນຕ່າງໆ

 ແນະນໍາຕົວຂອງທ່ານ ແລະ ບົດບາດຂອງທ່ານ
 ອະທິບາຍສະຖານະການ ແລະ ຈຸດປະສົງຂອງການສົນທະນາ
 ຊອກຫາສະຖານທີ່ທີ່ເໝາະສົມສໍາລັບການສົນທະນາ, ບ່ອນທີ່ບຸກຄົນດັ່ງ

ກ່າວຮູ້ສຶກປອດໄພ ແລະ ສະບາຍໃຈ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

175

ນໍາສະເໜີສະໄລ້ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມສົນທະນາກ່ຽວກັບຄວາມແຕກຕ່າງຂອງສອງຄໍາສັບດັ່ງ
ກ່າວ ພ້ອມທັງໃຫ້ເຫດຜົນວ່າເປັນຫຍັງພວກມັນຈຶ່ງກ່ຽວຂ້ອງກັບວິທີການປະຕິບັດໂດຍການເອົາ
ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ.

Empathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs SympathyEmpathy vs Sympathyຄວາມເຂົ້າໃຈຜູ້ອື່ນ ທຽບກັບ ຄວາມເຫັນອົກເຫັນໃຈ

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

 ຢ່າກົດດັນໃຫ້ບຸກຄົນດັ່ງກ່າວເວົ້າ, ແຕ່ເປີດໂອກາດໃຫ້ລາວໄດ້ເວົ້າໃນສິ່ງທີ່ລາວ
ຕ້ອງການເວົ້າ

 ມີສະຕິກ່ຽວກັບພາສາກາຍຂອງທ່ານ
 ຢູ່ໃກ້ພໍໃຫ້ຮູ້ສຶກເຖິງການປອບໂຍນ, ແຕ່ບໍ່ຄວນໃກ້ຈົນເກີນໄປ ຈົນເຮັດໃຫ້ສຶກ

ວ່າເປັນໄພຂົ່ມຂູ່ ຫຼື ບໍ່ເໝາະສົມ
 ນັ່ງຢູ່ທາງຂ້າງເຮັດໃຫ້ຮູ້ສຶກເຖິງການປະເຊີນໜ້າໜ້ອຍກວ່າການນັ່ງເຊິ່ງໜ້າ
 ມີພາສາກາຍທີ່ເປີດເຜີຍ (ບໍ່ໃຫ້ກອດແຂນສອກ)
 ໃຊ້ທັກສະໃນການຟັງແບບເຫັນອົກເຫັນໃຈ ແລະ ຕັ້ງອົກຕັ້ງໃຈ
 ສົບຕາ ແລະ ໃຫ້ຄວາມເອົາໃຈໃສ່ຢ່າງຕັ້ງອົກຕັ້ງໃຈ
 ຢ່າໃຫ້ຖືກບ່າຍບຽງຄວາມສົນໃຈເຊັ່ນ: ເບິ່ງໂທລະສັບຂອງທ່ານ
 ໃຫ້ງຶກຫົວ ແລະ ໃຫ້ອອກສຽງເຫັນດີເຫັນພ້ອມເມື່ອເໝາະສົມ
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ຟັງຢ່າງຕັ້ງໃຈ
ແລະ ຊ່ວຍເຫຼືອ
ຜູ້ລອດຊີວິດ/
ຜູ້ຖືກເຄາະຮ້າຍ
ໃຫ້ຮູ້ສຶກສະຫງົບ 
ແລະ ໃຈເຢັນ

 ຟັງ
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ຄວາມເຫັນອົກເຫັນໃຈແມ່ນວິທີທີ່ສຳຄັນໃນການສະແດງອອກເຖິງຄວາມເມດຕາ, ສ່ວນຄວາມ
ເຂົ້າໃຈແມ່ນວິທີການທີ່ຈະເຂົ້າໃຈປະສົບການທີ່ຜູ້ໃດຜູ້ໜຶ່ງໄດ້ຜ່ານມາ. ມັນຊ່ວຍສ້າງຄວາມໄວ້ວາງ
ໃຈ ແລະ ຊຸກຍູ້ການແລກປ່ຽນ ແລະ ການຮ່ວມມື.

ເນັ້ນໜັກວ່າການຝຶກໃຫ້ມີຄວາມເຂົ້າອົກເຂົ້າໃຈຜູ້ອື່ນທີ່ມາຈາກໃຈຈິງແມ່ນກຸນແຈສໍາຄັນໃນ
ການສ້າງຄວາມໄວ້ເນື້ອເຊື່ອໃຈ ແລະ ການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
ເປັນຫຼັກ. ບາງຄົນຈະມີຄວາມເຂົ້າອົກເຂົ້າໃຈຜູ້ອື່ນຕາມທຳມະຊາດຫຼາຍກວ່າຄົນອື່ນ. ມີການຄິດ
ເລື້ອຍໆວ່າເພດຍິງມີຄວາມເຂົ້າໃຈຜູ້ອື່ນຫຼາຍກ່ວາເພດຊາຍ, ເຖິງຢ່າງໃດກໍຕາມນີ້ແມ່ນການເຂົ້າ
ໃຈຜິດໃນສັງຄົມຂອງພວກເຮົາທີ່ກໍານົດເອົາເອງວ່າ ເພດຊາຍຄວນຈະເປັນແບບໃດ ແລະ ເພດ
ຍິງຄວນຈະເປັນແບບໃດ - ເຕືອນຜູ້ເຂົ້າຮ່ວມກ່ຽວກັບມຸມມອງທີ່ໄດ້ບັນລະຍາຍໃນມື້ທີໜຶ່ງ.

ຂ່າວດີສໍາລັບ ‘ຄວາມເຂົ້າໃຈຜູ້ອື່ນ’ ແມ່ນວ່າບຸກຄົນທີ່ມີສະຕິສໍາປະຊັນຍະໂດຍທົ່ວໄປສາມາດ
ເພີ່ມຄວາມສາມາດຂອງເຂົາເຈົ້າໃນການເຂົ້າໃຈຜູ້ອື່ນຫຼາຍຂຶ້ນ, ຫຼື ສາມາດຄວບຄຸມວິທີການທີ່
ເຂົາເຈົ້າສະແດງຄວາມເຂົ້າອົກເຂົ້າໃຈຜູ້ອື່ນເພື່ອໃຫ້ມັນມີປະສິດທິພາບ, ບໍ່ສະເພາະແຕ່ຄວາມສາ
ມາດໃນການເຂົ້າອົກເຂົ້າໃຈຜູ້ອື່ນ ມັນຍັງເຮັດໃຫ້ສາມາດເຂົ້າອົກເຂົ້າໃຈຕົນເອງ, ດັ່ງທີ່ສະໄລ້ໄດ້
ອະທິບາຍກ່ຽວກັບສາມປະເພດຂອງຄວາມເຂົ້າໃຈຜູ້ອື່ນ.
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� The power of entering into another’s personality and imaginatively

experiencing his experiences.
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� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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ຄວາມເຂົ້າໃຈຜູ້ອື່ນ ແລະ ຄວາມເຫັນອົກເຫັນໃຈ
ຄວາມເຂົ້າໃຈຜູ້ອື່ນ
 ພະລັງແຫ່ງການເຂົ້າເຖິງບຸກຄະລິກກະພາບຂອງຜູ້ອື່ນ ແລະ ການໄດ້ສໍາພັດກັບປະສົບການຂອງເຂົາ

ຢ່າງມີຈິນຕະນາ ການ.

    (ແຫຼ່ງຂໍ້ມູນ: Chambers English Dictionary, 1989 edition)

ຄວາມເຫັນອົກເຫັນໃຈ
 “(ການສະແດງ) ຄວາມເຂົ້າໃຈ ແລະ ຄວາມໃສ່ໃຈຕໍ່ຄວາມທຸກທໍລະມານຂອງຜູ້ອື່ນ. 

                   (ແຫຼ່ງຂໍ້ມູນ: https://dictionary.cambridge.org/dictionary/english/sympathy)



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

177

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ໂດຍທົ່ວໄປ, ຄົນທີ່ຕ້ອງການຄວາມເຂົ້າອົກເຂົ້າໃຈຈາກທ່ານບໍ່ໄດ້ຕ້ອງການໃຫ້ທ່ານຮູ້ສຶກເຖິງ
ຄວາມເຈັບປວດຂອງພວກເຂົາ ຫຼື ຮ້ອງໄຫ້ລັ່ງນໍ້າຕາກັບພວກເຂົາ (ຄວາມເຂົ້າໃຈອາລົມຂອງຄົນ
ອື່ນ).

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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ຄວາມເຂົ້າໃຈອາລົມຂອງຄົນອື່ນ

ຄວາມເຂົ້າໃຈອາລົມຂອງຄົນອື່ນແມ່ນຄວາມຮູ້ສຶກຂອງທ່ານກ່ຽວກັບອາລົມຂອງຄົນອື່ນ ຄືກັບວ່າທ່ານ ‘ມີ’ 

ອາລົມດັ່ງກ່າວ.

ຄວາມເຂົ້າໃຈອາລົມຂອງຄົນອື່ນເປັນສິ່ງທີ່ດີ ເພາະວ່າ…

 • ມັນໝາຍຄວາມວ່າພວກເຮົາສາມາດເຂົ້າໃຈ ແລະ ຮູ້ສຶກເຖິງອາລົມຂອງຄົນອື່ນໄດ້ງ່າຍ

 • ນີ້ແມ່ນສິ່ງທີ່ຈຳເປັນສຳລັບຜູ້ທີ່ມີອາຊີບດູແລຄົນອື່ນ ເຊັ່ນ: ທ່ານໝໍ ແລະ ພະຍາບານ 

  ເພື່ອໃຫ້ສາມາດຮັບມືກັບຄົນເຈັບຂອງພວກເຂົາຢ່າງເໝາະສົມ.

 • ນອກຈາກນັ້ນ, ມັນຍັງໝາຍຄວາມວ່າພວກເຮົາສາມາດຕອບສະໜອງຕໍ່ໝູ່ເພື່ອນ ແລະ ຄົນອື່ນໆ

  ເມື່ອພວກເຂົາກໍາລັງຢູ່ໃນສະພາວະທຸກລະທົມ.
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ຄວາມເຂົ້າໃຈຜູ້ອື່ນດ້ວຍຄວາມເມດຕາ

 ຄວາມເຂົ້າໃຈຜູ້ອື່ນດ້ວຍຄວາມເມດຕາແມ່ນການທີ່ພວກເຮົາຮັບຮູ້ເຖິງຄວາມເຈັບປວດຂອງຜູ້ອື່ນ ແລະ 

ໃຫ້ການຊ່ວຍເຫຼືອ.

 ຄວາມເຂົ້າໃຈຜູ້ອື່ນດ້ວຍຄວາມເມດຕາແມ່ນປະເພດຄວາມເຂົ້າອົກເຂົ້າໃຈຜູ້ອື່ນທີ່ເໝາະສົມທີ່ສຸດ.
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ໝາຍເຫດສໍາລັບຄູຝຶກ 

ໃນໂມດູນທີ່ຜ່ານມາ, ພວກເຮົາໄດ້ຄົ້ນຄວ້າຄວາມສຳຄັນຂອງການເຫັນພາບລວມກ່ຽວກັບສະຖາ
ນະການຂອງຄົນເຮົາ ແລະ ຍັງຮູ້ກ່ຽວກັບລະບົບຄວາມເຊື່ອຂອງພວກເຮົາເອງ. ພວກເຮົາຈຳເປັນ
ຕ້ອງເຕືອນຕົນເອງຢູ່ສະເໝີກ່ຽວກັບສິ່ງນີ້ເພື່ອຈະເຮັດໃຫ້ສາມາດສະແດງຄວາມຮູ້ສຶກຕໍ່ທັດສະ
ນະຂອງຄົນອື່ນ.

ໃນບົດຮຽນກ່ຽວກັບຄວາມກົດດັນ, ຄວາມເຈັບປວດ ແລະ ຄວາມເຂັ້ມແຂງ ພວກເຮົາໄດ້ສົນທະ
ນາກ່ຽວກັບອາການຂອງອາລົມ, ທາງດ້ານຮ່າງກາຍ ແລະ ພຶດຕິກໍາທີ່ຈະຕ້ອງຮູ້. ໂດຍຜ່ານການ
ສັງເກດເບິ່ງສະຕິຂອງບຸກຄົນທີ່ພວກເຮົາເຮັດວຽກນໍາ ພວກເຮົາສາມາດເບິ່ງເຫັນຄວາມຮູ້ສຶກ
ທາງດ້ານອາລົມ ແລະ ມີຄວາມຮູ້ສຶກອ່ອນໄຫວຕໍ່ພວກເຂົາ.

ພວກເຂົາຕ້ອງການໃຫ້ທ່ານເຂົ້າໃຈ ແລະ ເຫັນອົກເຫັນໃຈກັບສິ່ງທີ່ພວກເຂົາໄດ້ປະເຊີນ ແລ້ວ
ຊ່ວຍພວກເຂົາແກ້ໄຂບັນຫາ. ນີ້ແມ່ນຄວາມເຂົ້າໃຈຜູ້ອື່ນດ້ວຍຄວາມເມດຕາ.
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ຈະພັດທະນາຄວາມເຂົ້າໃຈຄົນອື່ນໄດ້ແນວໃດ

• ປັບຕົວເຂົ້າກັບຄວາມຮູ້ສຶກທາງອາລົມ

• ສະແດງຄວາມອ່ອນໄຫວຕໍ່ທັດສະນະຂອງຄົນອື່ນ

• ການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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6 ເຕັກນິກຂອງການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ (1)

 ການກະຕຸ້ນໃນລະດັບທີ່ນ້ອຍ

 ສົ່ງສຽງໃນໂທລະສັບເພື່ອໃຫ້ຄົນໜຶ່ງຮູ້ວ່າອີກຄົນໜຶ່ງຢູ່ໃນສາຍ ແລະ ກໍາລັງຟັງຢູ່, ເຊັ່ນວ່າ:

 “ໂອ້?”, “ເມື່ອໃດ?”, ແລະ “ແທ້ໆບໍ?”

 ພວກມັນແມ່ນຄໍາຖາມ, ຄໍາເຫັນ, ຫຼື ສຽງ ທີ່ບໍ່ໄດ້ລົບກວນການສົນທະນາ, ແຕ່ເຮັດໃຫ້ຜູ້ທີ່ກ່ຽວຂ້ອງຮູ້ວ່າ

ຜູ້ທີ່ຕົນກໍາລັງສົນທະນານໍາກໍາລັງຟັງຢູ່. ມັນຊ່ວຍສ້າງຄວາມສະໜິດສະໜົມ ແລະ ຊຸກຍູ້ໃຫ້ບຸກຄົນດັ່ງ

ກ່າວສືບຕໍ່ເວົ້າຕໍ່ໄປ.

(ແຫຼ່ງຂໍ້ມູນ: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 
1999, pp 20-24).
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A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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6 ເຕັກນິກຂອງການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ  (2)

ບົດສະຫຼຸບເປັນຄໍາເວົ້າຂອງທ່ານເອງກ່ຽວກັບສິ່ງທີ່ທ່ານໄດ້ຖືກແຈ້ງບອກ. ສະແດງການຟັງ, 

ສ້າງຄວາມເຂົ້າອົກເຂົ້າ ໃຈ ແລະ ສ້າງຄວາມສະໜິດສະໜົມ ເພາະວ່າມັນເປັນການແຈ້ງວ່າທ່ານໄດ້ຍິນ 

ແລະ ເຂົ້າໃຈ. ໂດຍປົກກະຕິແລ້ວ ການປ່ຽນສໍານວນຄໍາເວົ້າເລີ່ມຕົ້ນດ້ວຍຄໍາທີ່ວ່າ:

“ເຈົ້າກໍາລັງບອກຂ້ອຍວ່າ...” ຫຼື “ເຈົ້າກໍາລັງເວົ້າວ່າ...”

ການປ່ຽນປະໂຫຍກຄໍາເວົ້າຍັງອະທິບາຍເນື້ອໃນ, ຍົກໃຫ້ເຫັນບັນຫາ ແລະ ສົ່ງເສີມການໃຫ້ແລະ ການຮັບ

ເອົາລະຫວ່າງທ່ານ ແລະ ບຸກຄົນດັ່ງກ່າວ. ການເຮັດແບບນີ້ມັກຈະເຮັດໃຫ້ບຸກຄົນດັ່ງກ່າວເປັນຜູ້ຟັງທີ່ດີ

ກວ່າເກົ່າ.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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6 ເຕັກນິກຂອງການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ  (3) 

 ໂດຍປົກກະຕິແລ້ວ, ພວກເຮົາທຸກຄົນຕ້ອງການໃຫ້ບັນຫາໄດ້ຮັບການແກ້ໄຂໄວຈົນເກີນໄປ, ເຊິ່ງມັນ

ຈະລົ້ມເຫຼວ ເພາະວ່າບຸກຄົນດັ່ງກ່າວມັກຈະບໍ່ພ້ອມທີ່ຈະໃຫ້ເຫດຜົນ ແລະ ທ່ານຍັງບໍ່ທັນໄດ້ຟັງຢ່າງ

ພຽງພໍ ເພື່ອທີ່ຈະໄດ້ຮັບຂໍ້ມູນທັງໝົດທີ່ທ່ານຕ້ອງການເພື່ອທີ່ຈະແກ້ໄຂບັນຫາ.

 ຂ້າງລຸ່ມນີ້ແມ່ນປະໂຫຍກທໍາມະດາທີ່ທ່ານຄວນໃຊ້:

 “ຟັງເບິ່ງຄືວ່າເຈົ້າ...”, “ເຈົ້າເບິ່ງຄືວ່າ...”, “ຂ້ອຍຟັງຢູ່...” (ອາລົມທີ່ທ່ານສໍາພັດໄດ້).

 ທ່ານບໍ່ຄວນບອກຄົນອື່ນວ່າພວກເຂົາຮູ້ສຶກແນວໃດ, ແຕ່ວ່າພວກເຂົາເຮັດໃຫ້ທ່ານຮູ້ສຶກແນວໃດ 

 ຖ້າຫາກພວກເຂົາກໍາລັງຮູ້ສຶກເຖິງມັນຢູ່.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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ການທົບທວນຄືນ ຫຼື ການເບິ່ງຄືນ

ນີ້ແມ່ນເຕັກນິກໃນການເວົ້າຊ້ຳຄືນຄໍາເວົ້າ ຫຼື ຖ້ອຍຄໍາສຸດທ້າຍ ແລະ ຫຼັງຈາກນັ້ນໃສ່ເຄື່ອງໝາຍຖາມ [?]. 

ແນ່ນອນ, ນີ້ແມ່ນການຕອບສະໜອງ, ເພາະວ່າທ່ານກໍາລັງໃຊ້ຄໍາເວົ້າຂອງບຸກຄົນດັ່ງກ່າວເອງ. ການທົບ

ທວນຄືນ ຫຼື ການເບິ່ງຄືນເປັນການຂໍຂໍ້ມູນເພີ່ມຕື່ມເຊິ່ງຖ້ອຍຄໍານີ້ບໍ່ແມ່ນການຊີ້ຊ່ອງທາງຂອງຄວາມຄິດ

ຂອງບຸກຄົນດັ່ງກ່າວ ແລະ ການຊັກຊວນໃຫ້ບຸກຄົນດັ່ງກ່າວສະໜອງຂໍ້ມູນ ເມື່ອທ່ານບໍ່ມີຂໍ້ມູນພຽງພໍທີ່ຈະ

ຖາມຄໍາຖາມກ່ຽວຂ້ອງຢ່າງເຕັມສ່ວນ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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6 ເຕັກນິກຂອງການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ (5)

ຄໍາຖາມປາຍເປີດ
ການນໍາໃຊ້ຄໍາຖາມປາຍເປີດແມ່ນເພື່ອຊ່ວຍໃຫ້ບຸກຄົນດັ່ງກ່າວເລີ່ມການສົນທະນາ. ການໃຊ້
ຄໍາຖາມປາຍເປີດຊຸກຍູ້ໃຫ້ບຸກຄົນດັ່ງກ່າວເວົ້າຫຼາຍຂຶ້ນໂດຍບໍ່ເປັນການຊີ້ນໍາການສົນທະນາ. 
ພວກມັນບໍ່ແມ່ນຄໍາຖາມທີ່ບໍ່ສາມາດຕອບດ້ວຍຄໍາດຽວເຊັ່ນ “ແມ່ນ” ຫຼື “ບໍ່”;
*ໝາຍເຫດ: ການຖາມວ່າ ‘ເປັນຫຍັງ’ ອາດເຮັດໃຫ້ບຸກຄົນດັ່ງກ່າວເກີດຄວາມຮູ້ສຶກຄືກັບກໍາ
ລັງຖືກຊັກຖາມ ຫຼື ລົງຄໍາຕັດສິນ.

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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ການຢຸດນິ້ງຢ່າງມີປະສິດທິຜົນ

ການມິດງຽບອາດຈະມີປະສິດທິພາບຫຼາຍໃນຫຼາຍໆລະດັບ. ຄົນສ່ວນໃຫຍ່ບໍ່ສະບາຍໃຈກັບຄວາມມິດງຽບ

ແລະ ຈະພະຍາຍາມລົບລ້າງຄວາມງຽບດ້ວຍການເວົ້າຈາ. ມັນເປັນປະໂຫຍດຕໍ່ທ່ານທີ່ເຮັດໃຫ້ບຸກຄົນດັ່ງ

ກ່າວສືບຕໍ່ເວົ້າ. ການມິດງຽບສາມາດຖືກນໍາໃຊ້ເພື່ອເນັ້ນໜັກໃສ່ຈຸດໃດໜຶ່ງ. ທ່ານສາມາດນໍາໃຊ້ການມິດ

ງຽບກ່ອນ ຫຼື ພາຍຫຼັງທີ່ໄດ້ເວົ້າບາງສິ່ງທີ່ສຳຄັນ.
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ກິດຈະກໍາທີສອງ: ການຟັງຢ່າງຕັ້ງໃຈ

ຈຸດປະສົງ: ເພື່ອທົດລອງໃຊ້ເຕັກນິກການຟັງຢ່າງຕັ້ງໃຈ

ເວລາ: 45 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ 

2.1 ບົດຝຶກຫັດ: ການຟັງຢ່າງຕັ້ງໃຈ (45 ນາທີ)

1. ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນສາມກຸ່ມ ແລະ ມອບບົດບາດການສະແດງໃນກໍລະນີສຶກສາ 
3.4.1 ທີ່ນໍາໃຊ້ໃນບົດທໍາອິດຂອງມື້ທີ 3 

  ຜູ້ໃຫ້ບໍລິການທາງເພດ
	  ຜູ້ຂົນສົ່ງຢາເສບຕິດ
	  ແຮງງານຜິດກົດໝາຍ
2. ນໍາສະເໜີບົດຝຶກຫັດໂດຍໃຊ້ສະໄລ້

3. ຫຼັງຈາກນັ້ນ 5 ນາທີ ໃຫ້ລວມຜູ້ເຂົ້າຮ່ວມເປັນກຸ່ມໃຫຍ່ອີກຄັ້ງ ແລະ ແນະນໍາບົດຝຶກຫັດ
ພາກທີສອງໂດຍນໍາໃຊ້ສະໄລ້.
ອະທິບາຍວ່າພວກເຂົາຈະມີສ່ວນຮ່ວມໃນການສະແດງ 3 ບົດບາດໃນກໍລະນີສຶກສາ, ສຳ
ລັບແຕ່ລະບົດບາດ, ພວກເຂົາຈະໄດ້ຜັດປ່ຽນກັນສະແດງໜຶ່ງໃນສາມບົດບາດດັ່ງກ່າວ
ເຊັ່ນ:
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police protection. Imagine that you are the person in the case study and 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 
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Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 
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� Who would you want to be put in contact with? 

ບົດຝຶກຫັດ: ການຟັງ (ພາກທີໜຶ່ງ) (5 ນາທີ)

ໃຊ້ບົດບາດທີ່ທ່ານໄດ້ຮັບມອບໝາຍ, ພະຍາຍາມຈິນຕະນາການວ່າທ່ານຫາກໍຖືກນໍາຕົວເຂົ້າໄປຢູ່ພາຍໃຕ້

ການປົກປ້ອງຂອງເຈົ້າໜ້າທີ່ຕຳຫຼວດ. ຈິນຕະນາການວ່າທ່ານແມ່ນບຸກຄົນທີ່ຢູ່ໃນກໍລະນີສຶກສາ ແລະ ໃຫ້

ໃຊ້ເວລາ 5 ນາທີໃນການຂຽນແນວຄວາມຄິດຕ່າງໆກ່ຽວກັບວ່າ:

• ທ່ານຈະຮູ້ສຶກ ແລະ ປະພຶດຕົວແນວໃດ?

• ຄວາມຕ້ອງການຂັ້ນພື້ນຖານຂອງທ່ານມີຫຍັງແດ່?

• ທ່ານຕ້ອງການຂໍ້ມູນຫຍັງກ່ຽວກັບຄະດີ?

• ທ່ານຕ້ອງການຕິດຕໍ່ພົວພັນກັບໃຜ?



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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	 ເປັນຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ (ພວກເຂົາຈະຕ້ອງສະແດງບົດບາດໃນກໍລະນີສຶກ
 ສາຕາມທີ່ໄດ້ຮັບມອບໝາຍ ໃນເວລາທີ່ຖືກຜຽນຂອງຕົນ)

	 ເປັນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
	 ເປັນຜູ້ສັງເກດການ  

ໃນແຕ່ລະຄັ້ງທີ່ມີການສະແດງ, ຕົວລະຄອນຄວນປະຕິບັດຕາມການອະທິບາຍໂດຍຫຍໍ້ ດັ່ງທີ່ໄດ້
ອະທິບາຍໄວ້ໃນສະໄລ້ບົດຝຶກຫັດ.

4. ໃຫ້ອະທິບາຍວ່າ ພວກເຂົາມີເວລາ 5 ນາທີ ໃນການສະແດງແຕ່ລະບົດບາດ. 
ຫຼັງຈາກ 5 ນາທີ ພວກເຂົາຈະມີເວລາອີກ 5 ນາທີ ສຳລັບໃຫ້ຜູ້ສັງເກດການໃຫ້ຄໍາຄິດ
ເຫັນຕໍ່ການສະແດງບົດບາດຂອງພວກເຂົາ.
ດຳເນີນກິດຈະກໍາ 3 ຄັ້ງ (ໜຶ່ງບົດບາດສໍາລັບແຕ່ລະກໍລະນີສຶກສາ), ຈາກນັ້ນສະເໜີໃຫ້ຜູ້
ເຂົ້າຮ່ວມທັງໝົດໃຫ້ຄໍາຕໍານິຕິຊົມ
	 ມີຄວາມຮູ້ສຶກແນວໃດໃນການເປັນຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
	 ມີຄວາມຮູ້ສຶກແນວໃດໃນການເປັນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ?
	 ຜູ້ເຂົ້າຮ່ວມໄດ້ຮຽນຮູ້ຫຍັງຈາກກິດຈະກໍາດັ່ງກ່າວ?

ໝາຍເຫດສໍາລັບຄູຝຶກ

ຈຸດປະສົງຕົ້ນຕໍຂອງການສະແດງບົດບາດໃນກໍລະນີສຶກສາດັ່ງກ່າວ ແມ່ນເພື່ອສືບຕໍ່ສ້າງຄວາມ
ເຂົ້າອົກເຂົ້າໃຈໃຫ້ ແກ່ຜູ້ເຂົ້າຮ່ວມຕໍ່ກັບຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ ແລະ ເພີ່ມຄວາມມີສະຕິ

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 
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� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?
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(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?
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(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?
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(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

ບົດຝຶກຫັດ: ການຟັງ (ພາກທີສອງ) (40 ນາທີ)

ໃນແຕ່ລະບົດບາດ, ຕົວລະຄອນຈະຕ້ອງເຮັດສໍາເລັດບົດບາດ ເຊິ່ງສະຫຼຸບຫຍໍ້ມີດັ່ງນີ້:

• ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ: ໃນບົດບາດອີງຕາມຄໍາແນະນໍາ (ຄວາມຮູ້ສຶກ, ຄວາມຕ້ອງການພື້ນຖານ 

ແລະອື່ນໆ)

• ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ: ຄວນໃຊ້ທັກສະໃນການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ ເພື່ອຊອກຫາວິທີທີ່ຈະຊ່ວຍ

ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ

• ຜູ້ສັງເກດການ: ຄວນສັງເກດ ແລະ ບັນທຶກກ່ຽວກັບ:

 o ສິ່ງທີ່ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍເຮັດໄດ້ດີ?

 o ມີຫຍັງແດ່ທີ່ສາມາດປັບປຸງໃຫ້ດີຂຶ້ນຕື່ມ?

(ໃຊ້ຄໍາແນະນໍາໃນປື້ມຄູ່ມືສໍາລັບຜູ້ເຂົ້າຮ່ວມ ເພື່ອນໍາພາການສັງເກດການຂອງທ່ານ)
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ຂອງພວກເຂົາກ່ຽວກັບວິທີການສື່ສານ ໂດຍຜ່ານການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈເຖິງວ່າຈະມີເຕັກນິກ
ສະເພາະເພື່ອຊ່ວຍພັດທະນາທັກສະໃນການຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ, ດັ່ງທີ່ພວກເຮົາໄດ້ຝຶກມາແລ້ວ, 
ຢາກເນັ້ນໜັກວ່າ, ໃນການປະຕິບັດຕົວຈິງ, ຈຸດເລີ່ມຕົ້ນທີ່ດີທີ່ສຸດແມ່ນເລີ່ມຈາກການມີສະຕິຕື່ນ
ຕົວເພີ່ມຕື່ມກ່ຽວກັບວິທີທີ່ພວກເຮົາສື່ສານ ແລະ ທີ່ພວກເຮົາອາດພົບພໍ້/ຜົນກະທົບຕໍ່ບຸກຄົນທີ່ເຮົາ
ກໍາລັງສື່ສານ.

ພ້ອມກັນນັ້ນ, ຢາກເນັ້ນໜັກວ່າ, ໃນຂະນະທີ່ພວກເຮົາຊຸກຍູ້ໃຫ້ມີຄວາມເຂົ້າອົກເຂົ້າໃຈຜູ້ອື່ນ ແລະ
ໃຫ້ມີການສື່ສານທີ່ມີສະຕິ, ພວກເຮົາຄວນເຮັດໄປພ້ອມໆກັນໂດຍການສັງເກດຂອບເຂດທາງວິ
ຊາການ, ເຊັ່ນ ບໍ່ຄວນມີການສໍາພັດທາງຮ່າງກາຍທີ່ບໍ່ເໝາະສົມ ຫຼື ເປີດເຜີຍຂໍ້ມູນສ່ວນຕົວ

ສະເໜີໃຫ້ກຸ່ມຍົກຕົວຢ່າງຄວາມໝາຍຂອງຄໍາວ່າການສໍາພັດທາງຮ່າງກາຍທີ່ບໍ່ເໝາະສົມ ຫືຼ ການ
ເປີດເຜີຍຂໍ້ມູນສ່ວນຕົວ.

ກິດຈະກໍາທີສາມ: ການເຊື່ອມຕໍ່ 

ຈຸດປະສົງ: ເພື່ອແນະນໍາຫຼັກການເຊື່ອມຕໍ່ຂອງການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ

ເວລາ: 15 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

3.1 ນໍາສະເໜີການເຊື່ອມຕໍ່ 

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

 ການເຊື່ອມຕໍ່ - ຄວາມຕ້ອງການພື້ນຖານ

ສະຫວັດດີພາບ ແລະ ຄວາມປອດໄພ

ຄວາມຕ້ອງການທາງດ້ານວດັທະນະທຳ/ສາດສະໜາ 
ເຊັ່ນ: ສະຖານທີ່ເພື່ອສວດມົນ

ເຄື່ອງນຸ່ງທີ່ເໝາະສົມ

ອາຫານ, ນ້ຳ ແລະອື່ນໆ.
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ໝາຍເຫດສໍາລັບຄູຝຶກ 

ໃຫ້ອະທິບາຍວ່າການເຮັດວຽກກັບຜູ້ໃຫ້ບໍລິການອື່ນໆແມ່ນກຸນແຈສຳຄັນໃນການເຊື່ອມຕໍ່ຜູ້
ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເຂົ້າກັບບັນດາອົງກອນທີ່ໃຫ້ຄວາມຊ່ວຍເຫືຼອທີ່ພວກເຂົາຕ້ອງການ, 
ທັງໃນໄລຍະເລີ່ມຕົ້ນ ແລະ ລະຫວ່າງການດໍາເນີນງານ. 

ໃນບົດທໍາອິດຂອງມື້ອື່ນຈະມີການຄົ້ນຄວ້າກ່ຽວກັບການເສີມສ້າງການເປັນຄູ່ຮ່ວມມືກັບຜູ້ໃຫ້ບໍລິ
ການອື່ນໆລະອຽດຕື່ມ.

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

ຄອບຄົວ 
ແລະ ໝູ່ເພື່ອນ

ການບໍລິການ
ດ້ານສຸຂະພາບ/
ສຸຂະພາບຈິດ

ອົງການຈັດຕັ້ງ
ທາງສາດສະໜາ 

ຖ້າເໝາະສົມ

ອົງການຈັດຕັ້ງທີ່ບໍ່
ຂຶ້ນກັບລັດຖະບານ/ອົງ
ການຈັດຕັ້ງອື່ນທີ່ໃຫ້
ຄວາມຊ່ວຍເຫຼືອທີ່

ເໝາະສົມ

ການເຊື່ອມຕໍ່ - ການຊ່ວຍເຫຼືອທາງດ້ານຈິດຕະວິທະຍາ ແລະ ສັງຄົມ 
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ໝາຍເຫດສໍາລັບຄູຝຶກ 

ຮັບເອົາຄໍາຖາມກ່ຽວກັບການປະຖົມພະຍາບານທາງດ້ານຈິດໃຈ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມແລກປ່ຽນ
ອະທິບາຍບາງບົດຮຽນທີ່ສຳຄັນທີ່ໄດ້ຮຽນໃນມື້ນີ້ ແລະ ຄວາມຄິດໃນການຜັນຂະຫຍາຍຄວາມຮູ້
ດັ່ງກ່າວ. 

ຮູບພາບ: UNODC/ UN Women/ Ploy Phutpheng

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

   ການເຊື່ອມຕໍ່ - ຄວາມຕ້ອງການພື້ນຖານ

ອາຫານ, 
ນ້ຳ ແລະອື່ນໆ.

ເຄື່ອງນຸ່ງທີ່
ເໝາະສົມ

ຄວາມຕ້ອງການ
ທາງດ້ານວັດທະນະທໍາ/
ສາດສະໜາ ເຊັ່ນ: ສະ
ຖານທີ່ເພື່ອສວດມົນ

ສະຫວັດດີພາບ
 ແລະ ຄວາມ

ປອດໄພ
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ເປົ້າໝາຍ: ເພື່ອຄົ້ນຄວ້າເບິ່ງວ່າການເຮັດວຽກກັບພາກສ່ວນກ່ຽວຂ້ອງໃນທ້ອງຖິ່ນ ສາມາດ
ສ້າງຄວາມເຂັ້ມແຂງໃຫ້ແກ່ທີມງານບັງຄັບໃຊ້ກົດໝາຍຄືແນວໃດ.

ຈຸດປະສົງຂອງການຮຽນຮູ້: 
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...
 ລະບຸພາກສ່ວນກ່ຽວຂ້ອງທີ່ເປັນໄປໄດ້
 ຮັບຮູ້ເຖິງຜົນປະໂຫຍດ ແລະ ອົງປະກອບຂອງການເຮັດວຽກຮ່ວມກັບພາກສ່ວນກ່ຽວ 

ຂ້ອງໃນທ້ອງຖິ່ນ/ຕໍາຫຼວດຊຸມຊົນ 

ເວລາ: 105 ນາທີ

ບົດທີໜຶ່ງ
ການສ້າງຄວາມສໍາພັນກັບ
ຜູ້ໃຫ້ບໍລິການອື່ນໆ

ມື້ທີສີ່

ອຸປະກອນ

ການນໍາສະເໜີ

ຜູ້ບັນຍາຍຫຼັກ 

ເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ບິກ

ເຊື້ອເຊີນຜູ້ບັນຍາຍຫຼັກໜຶ່ງທ່ານ ເພື່ອນໍາສະເໜີ
ປະມານ 45 ນາທີ ຫົວຂໍ້ກ່ຽວກັບການຮ່ວມມື ຫຼື ການມີ
ສ່ວນຮ່ວມຂອງພາກສ່ວນກ່ຽວຂ້ອງ/ທິມງານບັງຄັບໃຊ້
ກົດໝາຍ 

ຄໍາແນະນໍາສໍາລັບການກະກຽມ
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ກິດຈະກໍາທີໜຶ່ງ: ການນໍາສະເໜີ

ຈຸດປະສົງ: ເພື່ອແນະນໍາຫົວຂໍ້ທີ່ຈະເຮັດວຽກກັບຜູ້ໃຫ້ບໍລິການອື່ນໆ

ເວລາ: 20 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ບາງສະໄລ້ຈະຖືກນໍາສະເໜີໂດຍຄູຝຶກ ແລະ ບາງສະໄລ້ແມ່ນສໍາລັບ ‘ສົນທະນາ’, ເຊິ່ງໄດ້ມີການ
ກໍານົດເວລາໃຫ້ສະເພາະສຳລັບການສົນທະນາເປັນຄູ່ ຫຼື ກຸ່ມນ້ອຍ. ນໍາໃຊ້ສະໄລ້ສໍາລັບການນໍາ
ສະເໜີ ເພື່ອສະຫຼຸບຫຍໍ້ວິທີການຂອງຕໍາຫຼວດຊຸມຊົນໃຫ້ຜູ້ເຂົ້າຮ່ວມຟັງ.

ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ 

(ນາທີ)

1. ການນໍາສະເໜີ

2. ແຜນທີ່ພາກສ່ວນ
ກ່ຽວ ຂ້ອງ

3. ການຂຶ້ນນໍາສະເໜີ
ໂດຍບຸກຄົນສໍາຄັນ

ເພື່ອແນະນໍາຫົວຂໍ້ທີ່ຈະເຮັດວຽກກັບຜູ້ໃຫ້ບໍລິ
ການອື່ນໆ

ເພື່ອກໍານົດທີ່ຕັ້ງຂອງພາກສ່ວນກ່ຽວຂ້ອງ ໂດຍ
ເບິ່ງຈາກພາບ ລວມຂອງປະເທດ ແລະ ສ້າງ
ແນວຄວາມຄິດກ່ຽວກັບການຮ່ວມມືທີ່ອາດຈະ
ເປັນໄປໄດ້

ເພື່ອເຊື້ອເຊີນບຸກຄົນສຳຄັນໃນທ້ອງຖິ່ນມາໃຫ້
ຂໍ້ມູນກ່ຽວກັບໂຄງການທີ່ທີມງານບັງຄັບໃຊ້
ກົດໝາຍໄດ້ຮ່ວມມືກັບຜູ້ໃຫ້ບໍລິການອື່ນ.

20

40

45



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

9  www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-curriculum%20Enhancing%20a%20Victim-
Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.

189

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

ອະທິບາຍຄວາມໝາຍຂອງ ‘ພາກສ່ວນກ່ຽວຂ້ອງ’ ຖ້າຈຳເປັນ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມສົນທະນາກັບ
ຜູ້ທີ່ນັ່ງຢູ່ທາງຂ້າງ ເພື່ອລະບຸວ່າພາກສ່ວນກ່ຽວຂ້ອງມີໃຜແດ່ ແລະ ຖາມຜູ້ທີ່ນັ່ງຢູ່ທາງຂ້າງເບິ່ງ
ວ່າເປັນຫຍັງລາວຈຶ່ງຄິດວ່າມັນມີຄວາມສຳຄັນສຳລັບທີມງານບັງຄັບໃຊ້ກົດໝາຍໃນການສ້າງ
ສາຍສຳພັນກັບພວກເຂົາ.

*ສະໄລ້ຕໍ່ໄປນີ້ໄດ້ມາຈາກ/ດັດແປງຈາກ Bali Process resources ທີ່ອ້າງອີງໃນໝາຍເຫດ
ຂ້າງລຸ່ມ.9 

1.1 ການນໍາສະເໜີແບບໂຕ້ຕອບ
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Discuss (5 Minutes)
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ສົນທະນາ (5 ນາທີ)
 “ມີໃຜແດ່ທີ່ເປັນທັງທີມງານບັງຄັບໃຊ້ກົດໝາຍ ແລະ ເປັນ ‘ພາກສ່ວນກ່ຽວຂ້ອງໃນທ້ອງຖິ່ນ’?”

 “ເປັນຫຍັງມັນຈຶ່ງສຳຄັນສຳລັບທີມງານບັງຄັບໃຊ້ກົດໝາຍໃນການສ້າງສາຍສຳພັນກັບພາກສ່ວນ

ກ່ຽວຂ້ອງໃນທ້ອງ ຖິ່ນ?”
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)
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�

ຜົນປະໂຫຍດຈາກການເຮັດວຽກຮ່ວມກັບພາກສ່ວນກ່ຽວຂ້ອງອື່ນໆ
• ເພື່ອນໍາໃຊ້ແຫຼ່ງຊັບພະຍາກອນມະນຸດ ແລະ ການເງິນໃຫ້ເກີດປະໂຫຍດສູງສຸດ

• ເພື່ອເພີ່ມລະດັບປະສິດທິພາບ, ຫຼຸດຜ່ອນການເຮັດວຽກຊໍ້າຊ້ອນ, ສົ່ງເສີມຄວາມຊ່ຽວຊານໂດຍອີງໃສ່ຈຸດ

ແຂງ

• ເພື່ອກໍານົດ ແລະ ຮັບມືຕໍ່ຊ່ອງວ່າງ

• ເພື່ອຍົກລະດັບຄວາມຮັບຜິດຊອບ

• ເພື່ອກໍານົດເປົ້າໝາຍ ແລະ ຍຸດທະສາດອັນດຽວກັນ

• ເພື່ອກໍານົດບັນທັດຖານທີ່ເປັນເອກະພາບສຳລັບກິດຈະກໍາຕ່າງໆ

• ເພື່ອບັນລຸຜົນໄດ້ຮັບທີ່ຕ້ອງການ

• ເພື່ອແບ່ງປັນຄວາມຮັບຜິດຊອບ

• ເພື່ອປັບປຸງຂັ້ນຕອນ ແລະ ໂຄງສ້າງ

                                                                             (ຄັດມາຈາກ IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

ຂໍ້ຈໍາກັດ/ສິ່ງກີດຂວາງທີ່ອາດເປັນໄປໄດ້
• ລະດັບຄວາມໂດດເດັ່ນຂອງພາກສ່ວນກ່ຽວຂ້ອງ
• ການເປັນຄູ່ແຂ່ງກັນລະຫວ່າງບັນດາສະຖາບັນຕ່າງໆ
• ຄວາມບໍ່ເຊື່ອໝັ້ນກັນ
• ການຄິດແບບຕາຍຕົວ
• ບຸລິມະສິດທີ່ແຕກຕ່າງກັນ
• ການໝູນວຽນຂອງບຸກຄະລາກອນ
• ລະດັບການສະໜັບສະໜູນຈາກແຕ່ລະສະຖາບັນທີ່ແຕກຕ່າງກັນຕໍ່ກັບການມີສ່ວນຮ່ວມຂອງພາກສ່ວນ

ກ່ຽວຂ້ອງໃນເຄືອຂ່າຍດັ່ງກ່າວ.
• ລະດັບການປະຕິບັດຕາມຂໍ້ຕົກລົງແຕກຕ່າງກັນ

                                                                                  (ຄັດມາຈາກ IOM, 2016)



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

191

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

ຄູ່ຮ່ວມມືທີ່ມີທ່າແຮງ 
ຄູ່ຮ່ວມມືທີ່ມີທ່າແຮງສຳລັບຕຳຫຼວດຊຸມຊົນອາດປະກອບມີ: 
 ບັນດາໜ່ວຍງານຂອງລັດຖະບານ (ຕົວຢ່າງ: ອຳນາດການປົກຄອງທ້ອງຖິ່ນ, ໄອຍະການ, ເຈົ້າໜ້າທີ່

ຄ້າຍຄຸມຂັງ ແລະ ຄ້າຍດັດສ້າງ, ກົມໂຍທາທິການ, ໜ່ວຍງານບັງຄັບໃຊ້ກົດໝາຍຂອງປະເທດເພື່ອນ
ບ້ານ, ໜ່ວຍງານບໍລິການດ້ານສຸຂະພາບ ແລະ ສັງຄົມ, ໜ່ວຍງານບໍລິການຊ່ວຍເຫຼືອເດັກ ແລະ 
ໂຮງຮຽນ).

 ສະມາຊິກຊຸມຊົນ/ກຸ່ມ (ຕົວຢ່າງ: ບຸກຄົນທີ່ດຳລົງຊີວິດ, ເຮັດວຽກ ຫຼື ບຸກຄົນອື່ນໆ ທີ່ມີຄວາມສົນໃຈໃນ
ການແກ້ໄຂບັນຫາຄວາມຮຸນແຮງຕໍ່ແມ່ຍິງໃນຊຸມຊົນ - ອາສາສະໝັກ, ນັກເຄື່ອນໄຫວ, ຜູ້ນໍາຊຸມຊົນທີ່
ເປັນທາງການ ແລະ ບໍ່ເປັນທາງການ - ເຊິ່ງເປັນຊັບພະຍາກອນທີ່ມີຄຸນຄ່າໃນການລະບຸຄວາມກັງວົນ
ຂອງຊຸມຊົນ).

 ຜູ້ນໍາດ້ານປະເພນີ ແລະ ຜູ້ນໍາຊຸມຊົນ ເຊິ່ງມັກຖືກຮຽກຮ້ອງໃຫ້ເຂົ້າແຊກແຊງຊ່ວຍເຫຼືອໃນກໍລະນີທີ່
ເກີດມີຄວາມຮຸນແຮງໃນຄອບຄົວ, ການລ່ວງລະເມີດທາງເພດ ແລະ ການລ່ວງລະເມີດເດັກ.
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agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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violence and security issues for women in the community.

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

ຄູ່ຮ່ວມມືທີ່ມີທ່າແຮງ
 ຜູ້ໃຫ້ບໍລິການທີ່ບໍ່ແມ່ນລັດຖະບານ/ທີ່ຕັ້ງຢູ່ໃນຊຸມຊົນ ເຊິ່ງເປັນຄູ່ຮ່ວມງານຕົ້ນຕໍ ແລະໃຫ້ຄວາມຊ່ວຍ
 ເຫຼືອທີ່ສຳຄັນແກ່ຜູ້ລອດຊີວິດ ຫຼື ແມ່ຍິງທີ່ມີຄວາມສ່ຽງຕໍ່ການໃຊ້ຄວາມຮຸນແຮງ (ເຊັ່ນ: ທີ່ພັກອາໄສ, 
 ອົງການຈັດຕັ້ງແມ່ຍິງ, ອົງການໃຫ້ຄໍາປຶກສາ, ກຸ່ມສະໜັບສະໜູນຜູ້ລອດຊີວິດ, ສະມາຄົມບໍລິການ, 

ອົງການພັດທະນາຊຸມຊົນ, ກຸ່ມ ຫຼື ອົງການສາດສະໜາ).
 ພາກເອກະຊົນ ເຊິ່ງເປັນຜູ້ທີ່ມີຜົນປະໂຫຍດໃນວຽກງານສຸຂະພາບຂອງຊຸມຊົນ ແລະ ສາມາດປະ
 ກອບສ່ວນທາງດ້ານການເງິນ ແລະ ຊັບພະຍາກອນອື່ນໆ.
 ສື່ມວນຊົນທ້ອງຖິ່ນ ສາມາດຊ່ວຍເຜີຍແຜ່ບັນຫາໃນຊຸມຊົນ ແລະ ວິທີແກ້ໄຂທີ່ເປັນໄປໄດ້, ສົ່ງເສີມ

ການສະໜອງການບໍລິການຂອງລັດຖະບານ ຫຼື ໜ່ວຍງານໃນຊຸມຊົນ ຫຼື ກົດໝາຍໃໝ່ ຫຼື ລະບຽບການ
ໃໝ່ທີ່ຈະຖືກບັງຄັບໃຊ້. ນອກຈາກນັ້ນ, ສື່ມວນຊົນຍັງສາມາດເຮັດໃຫ້ມີຜົນກະທົບທີ່ສຳຄັນ 

 ເຊັ່ນ: ຄໍາຄິດເຫັນຂອງປະຊາຊົນຕໍ່ກັບຕຳຫຼວດ, ຄວາມຮຸນແຮງພາຍໃນຄອບຄົວ ແລະ ບັນຫາຄວາມ
ປອດໄພສຳລັບແມ່ຍິງໃນຊຸມຊົນ.
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ຜູ້ເຂົ້າຮ່ວມສາມາດເຮັດບົດຝຶກຫັດນີ້ ໃນຮູບແບບໃດກໍໄດ້ທີ່ພວກເຂົາຮູ້ສຶກວ່າເໝາະສົມ, ແຕ່ມັນ
ອາດຈະເປັນປະໂຫຍດສຳລັບຄູຝຶກຖ້າຫາກແນະນໍາວິທີການແມັດທຼິກ (matrix) ຫຼື ແຜນວາດ
ໄຍແມງມຸມ. 

2.2 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ (20 ນາທີ)

ເຊື້ອເຊີນໃຫ້ກຸ່ມຕິດເຈ້ຍແຜ່ນໃຫຍ່ຂອງພວກເຂົາໃສ່ຝາ ແລະ ໃຫ້ທຸກກຸ່ມ ‘ຍ່າງອ້ອມ’ ເພື່ອໃຫ້ຜູ້
ເຂົ້າຮ່ວມທັງໝົດເຫັນຜົນງານການເຮັດວຽກຂອງກຸ່ມອື່ນ ແລະ ປະກອບຄໍາຄິດເຫັນກ່ຽວກັບ:

ກິດຈະກໍາທີສອງ: ແຜນທີ່ພາກສ່ວນກ່ຽວຂ້ອງ

ຈຸດປະສົງ: ເພື່ອກໍານົດທີ່ຕັ້ງຂອງພາກສ່ວນກ່ຽວຂ້ອງ ໂດຍເບິ່ງຈາກພາບລວມຂອງປະເທດ ແລະ 
ສ້າງແນວຄວາມຄິດກ່ຽວກັບການຮ່ວມມືທີ່ອາດຈະເປັນໄປໄດ້

ເວລາ: 40 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

2.1 ບົດຝຶກຫັດກຸ່ມ (20 ນາທີ)

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

ບົດຝຶກຫັດ
ບົດຝຶກຫັດກຸ່ມ:
• ກໍານົດຈຸດທີ່ຕັ້ງຂອງພາກສ່ວນກ່ຽວຂ້ອງທີ່ເປັນໄປໄດ້ພາຍໃນປະເທດຂອງທ່ານ ທີ່ທີມງານບັງຄັບໃຊ້

ກົດໝາຍສາມາດເຮັດວຽກຮ່ວມໄດ້
• ຂຽນແນວຄວາມຄິດກ່ຽວກັບການເຮັດວຽກຮ່ວມກັບຄູ່ຮ່ວມມືຂອງທີມງານບັງຄັບໃຊ້ກົດໝາຍໃສ່ເຈ້ຍ

ແຜ່ນໃຫຍ່



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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 ຂໍ້ສັງເກດທີ່ສຳຄັນກ່ຽວກັບສິ່ງທີ່ຄ້າຍຄືກັນ
 ສິ່ງທີ່ຜູ້ເຂົ້າຮ່ວມມັກກ່ຽວກັບແນວຄິດຂອງກຸ່ມອື່ນ
 ໂອກາດ ຫຼື ອຸປະສັກຕົ້ນຕໍທີ່ພົ້ນເດັ່ນ (ຈາກການເຮັດບົດຝຶກຫັດດັ່ງກ່າວ).

ກິດຈະກໍາທີສາມ: ການຂຶ້ນນໍາສະເໜີໂດຍບຸກຄົນສໍາຄັນ

ຈຸດປະສົງ: ເພື່ອເຊື້ອເຊີນບຸກຄົນສຳຄັນໃນທ້ອງຖິ່ນມາໃຫ້ຂໍ້ມູນກ່ຽວກັບໂຄງການທີ່ທີມງານບັງຄັບ
ໃຊ້ກົດໝາຍໄດ້ຮ່ວມມືກັບຜູ້ໃຫ້ບໍລິການອື່ນ.

ເວລາ: 45 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ແນະນໍາໃຫ້ເຊີນບຸກຄົນສໍາຄັນມາຮ່ວມ ແລະ ຂຶ້ນນໍາສະເໜີຕົວຢ່າງທີ່ພາກສ່ວນກ່ຽວຂ້ອງ/ຜູ້ບັງ
ຄັບໃຊ້ກົດໝາຍຮ່ວມມືກັບກຸ່ມອື່ນ, ລວມມີ:

 ພາບລວມຂອງໂຄງການ/ການຮ່ວມມື
 ຂັ້ນຕອນຂອງການພົວພັນ
 ອຸປະສັກ/ສິ່ງທ້າທາຍ
 ຜົນສຳເລັດ/ຜົນໄດ້ຮັບ
 ພ້ອມດ້ວຍການຖາມ - ຕອບ

ວຽກດັ່ງກ່າວນີ້ຄວນຈະໄດ້ຮັບການຈັດຕັ້ງໃນຂັ້ນຕອນການວາງແຜນ ເຊິ່ງການຊີ້ນໍາກ່ຽວກັບເນື້ອ
ຫາ ແລະ ເວລາຈະຖືກສະໜອງໃຫ້ແກ່ຄູ່ຮ່ວມມືລ່ວງໜ້າ.

ອີກທາງເລືອກໜຶ່ງ, ຖ້າວ່າບຸກຄົນສໍາຄັນບໍ່ຫວ່າງ ແມ່ນໃຫ້ຄູຝຶກກະກຽມການນໍາສະເໜີກ່ຽວກັບ
ຕົວຢ່າງຜົນສຳເລັດຂອງການບັງຄັບໃຊ້ກົດໝາຍ/ການຮ່ວມມືກັບພາກສ່ວນກ່ຽວຂ້ອງ, ທັງໃນທົ່ວ
ໂລກ ແລະ ພາກພື້ນ. ສາມາດຫາຕົວຢ່າງໄດ້ຈາກອິນເຕີເນັດ ແລະ ທີ່ຫ້ອງການຂອງອົງການສະ
ຫະປະຊາຊາດ ເພື່ອຕ້ານຢາເສບຕິດ ແລະ ອາຊະຍາກໍາ (UNODC) ປະຈໍາທ້ອງຖິ່ນ.
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ບົດທີສອງ
ເຕັກນິກໃນການສໍາພາດ: 
ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດ

ເປົ້າໝາຍ: ເພື່ອໃຫ້ສາມາດນໍາໃຊ້ວິທີປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນ
ຫັຼກເຂົ້າໃນການສຳພາດຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ບຸກຄົນອື່ນທີ່ມີຄວາມສ່ຽງ

ຈຸດປະສົງຂອງການຮຽນຮູ້ 
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...
 ກໍານົດອົງປະກອບຂອງການສົນທະນາສອງຝ່າຍ ແລະ ວິທີທີ່ພວກເຂົານໍາໃຊ້ໃນຂັ້ນ

ຕອນການສຳພາດ
 ຮູ້ໄດ້ເຖິງຄວາມແຕກຕ່າງດ້ານສິດອໍານາດທີ່ມີຜົນກະທົບຕໍ່ບຸກຄົນທີ່ມີຄວາມສ່ຽງໃນ

ເວລາສຳພາດ

ເວລາ: 75 ນາທີ

ລາຍລະອຽດອຸປະກອນ

ການນໍາສະເໜີ

ຊຸດກິດຈະກໍາ 4.2.1 
ສິລະປະໃນການສົນທະນາ: 
ໃບສັງເກດການ 

ຊຸດກິດຈະກໍາ 4.2.2 ບັດ
ພຶດຕິກໍາ 

ພິມໃຫ້ຜູ້ເຂົ້າຮ່ວມຄົນລະຊຸດ 

ພິມໃຫ້ແຕ່ລະທີມ ແລະ ຕັດແຍກຄໍາແນະນໍາສໍາລັບຜູ້
ເຂົ້າຮ່ວມກຸ່ມ A ແລະ ຜູ້ເຂົ້າຮ່ວມກຸ່ມ B.

ຄໍາແນະນໍາສໍາລັບການກະກຽມ
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ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ

(ນາທີ)

1. ຄວາມເຂົ້າໃຈ
ພື້ນຖານກ່ຽວກັບການ
ສໍາພາດ

2. ຄວາມແຕກຕ່າງ
ດ້ານສິດອໍານາດ

ເພື່ອແນະນໍາການສຳພາດໂດຍການປຽບທຽບກັບ
ການສົນທະນາ.

ເພື່ອເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ໄດ້ເຖິງຄວາມສັບຊ້ອນຂອງ
ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດ ແລະ ຜົນກະທົບ
ຂອງມັນຕໍ່ຂະບວນການສຳພາດ ແລະ ເຮັດໃຫ້ພວກ
ເຂົາຮູ້ເຖິງອິດທິພົນຂອງສໍານວນຄໍາເວົ້າ ແລະສຽງທີ່
ບໍ່ເປັນສໍານວນຄໍາເວົ້າທີ່ມີຕໍ່ຄວາມແຕກຕ່າງດ້ານສິດ
ອໍານາດໃນເວລາສຳພາດ.

30

45

ກິດຈະກໍາທີໜຶ່ງ: ຄວາມເຂົ້າໃຈພື້ນຖານກ່ຽວກັບການສໍາພາດ

ຈຸດປະສົງ: ເພື່ອແນະນໍາການສຳພາດໂດຍການປຽບທຽບກັບການສົນທະນາ.

ເວລາ: 30 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

1.1 ບົດຝຶກຫັດກຸ່ມ: ສິລະປະໃນການສົນທະນາ (20 ນາທີ)

ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນ 3 ກຸ່ມຄື: ກຸ່ມ A, ກຸ່ມ B ແລະ ກຸ່ມ C

ໃຫ້ກຸ່ມ A ແລະ ກຸ່ມ B ອອກໄປຖ້າຢູ່ນອກຫ້ອງ ແລະ ບອກພວກເຂົາວ່າ ພວກເຂົາຈະຖືກເອີ້ນໃນ

ອີກສອງສາມນາທີ, ແຕ່ໃນຂະນະທີ່ພວກເຂົາກໍາລັງລໍຖ້າຢູ່ນັ້ນໃຫ້ພວກເຂົາຄິດກ່ຽວກັບຫົວຂໍ້ໃດ
ໜຶ່ງທີ່ຄູຝຶກເປັນຜູ້ກໍານົດ. ໃຫ້ເລືອກຫົວຂໍ້ທີ່ເໝາະສົມກັບກຸ່ມ, ມັນຄວນຈະເປັນເລື່ອງທີ່ເບົາສະ
ໜອງ, ຕົວຢ່າງ ມັນອາດຈະແມ່ນເລື່ອງກ່ຽວກັບ:

 ສິ່ງທີ່ເຮັດຍ້ອນຄວາມມັກ (ກິດຈະກໍາທີ່ເຮັດໃນເວລາຫວ່າງ)
 ວັນພັກງານບຸນປະເພນີ
 ທີມເຕະບານ/ທີມກິລາທີ່ມັກ
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ແຈກຢາຍເອກະສານຝຶກອົບຮົມ 4.2.1 ໃຫ້ຜູ້ເຂົ້າຮ່ວມກຸ່ມ C ຄົນລະຊຸດ, ສິລະປະໃນການສົນທະ
ນາ. ໃບສັງເກດການ.

ອະທິບາຍໃຫ້ກຸ່ມ C ວ່າ ເມື່ອກຸ່ມອື່ນກັບເຂົ້າມາໃນຫ້ອງ ພວກເຂົາຈະສົນທະນາກັນ ແລະ ມັນ
ແມ່ນໜ້າທີ່ຂອງກຸ່ມ C ໃນການສັງເກດເບິ່ງການສົນທະນາດັ່ງກ່າວ ແລະ ຈົດບັນທຶກກ່ຽວກັບສິ່ງ
ຕໍ່ໄປນີ້:

 ການສົນທະນາເລີ່ມຂຶ້ນແນວໃດ?
 ການປ່ຽນຜຽນກັນເກີດຂຶ້ນໄດ້ແນວໃດ? (ຕົວຢ່າງ: ການປ່ຽນຜຽນກັນເວົ້າ ແລະອື່ນໆ)
 ຫົວຂໍ້ການສົນທະນາໃໝ່ໆເກີດຂຶ້ນໄດ້ແນວໃດ?
 ກິລິຍາທີ່ບໍ່ສະແດງອອກເປັນຄໍາເວົ້າ, ທີ່ເກີດຂຶ້ນໃນລະຫ່ວາງການສົນທະນາມີຫຍັງແດ່? 

(ຕົວຢ່າງ: ຍິກຄິ້ວ, ການວາງທ່າທາງ, ຊີ້ໄມ້ຊີ້ມື ແລະອື່ນໆ).

ເອີ້ນກຸ່ມ A ແລະ ກຸ່ມ B ກັບເຂົ້າໄປໃນຫ້ອງ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມທຸກຄົນຈັດແບ່ງອອກເປັນກຸ່ມ
ຍອ່ຍ, ກຸ່ມລະ 3 ຄົນ, ແລະ ແຕ່ລະກຸ່ມຍ່ອຍ ຄວນມີສະມາຊິກຈາກກຸ່ມ A, ກຸ່ມ B ແລະ ກຸ່ມ C ທີ່ຄູ
ຝຶກໄດ້ຈັດແບ່ງໃຫ້ໃນສອງສາມນາທີທີ່ຜ່ານມາ.

ໃຫ້ອະທິບາຍວ່າ:
 ປະຈຸບັນ ກຸ່ມ A ແລະ ກຸ່ມ B ກໍາລັງສົນທະນາກ່ຽວກັບຫົວຂໍ້ (ຄູຝຶກເປັນຜູ້ເລືອກ).
 ການສົນທະນາຄວນຈະເປັນໄປຕາມທໍາມະຊາດ ແລະ ສາມາດສັງເກດຈຸດຕັດກັນ.
 ສະມາຊິກຂອງ ກຸ່ມ C ໃນແຕ່ລະກຸ່ມຍ່ອຍ ຈະສັງເກດ ແລະ ຈົດບັນທຶກ, ແຕ່ວ່າເທື່ອນີ້ບໍ່

ຄວນບອກສະມາຊິກຂອງ ກຸ່ມ A ແລະ ກຸ່ມ B ວ່າພວກເຂົາກໍາລັງຖືກສັງເກດ.
 ການສົນທະນາຈະດໍາເນີນໄປເປັນເວລາສອງນາທີ ແລ້ວຄູຝຶກຈະໃຫ້ສັນຍານເມື່ອເວລາ

ສິ້ນສຸດລົງ.

1.2 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ ແລະ ການນໍາສະເໜີ (10 ນາທີ)

ພາຍຫຼັງສອງນາທີຜ່ານໄປ, ໃຫ້ເຊື້ອເຊີນສະມາຊິກຂອງກຸ່ມ C (ຜູ້ສັງເກດການ) ປະກອບຄໍາຄິດ
ເຫັນກ່ຽວກັບສິ່ງທີ່ພວກເຂົາສັງເກດເຫັນໃນຫົວຂໍ້ທີ່ລະບຸໃນເອກະສານຝຶກອົບຮົມທີ່ໄດ້ແຈກ
ຢາຍໃຫ້ຜູ້ສັງເກດການ. ຄູຝຶກຄວນຈົດບັນທຶກໃສ່ເຈ້ຍແຜ່ນໃຫຍ່ ຢູ່ໜ້າກະດານ

ນໍາໃຊ້ສະໄລ້ຂ້າງລຸ່ມນີ້ ເພື່ອສັງລວມກິດຈະກໍາທີ່ຜ່ານມາ ແລະ ແນະນໍາອົງປະກອບພື້ນຖານຂອງ
ການສົນທະນາ:
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Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

 ພາກເປີດຫົວເລື່ອງ
 ເດີນເລື່ອງ - ການແລກປ່ຽນຂໍ້ມູນ/ແນວຄວາມຄິດ ແລະອື່ນໆ.
 ສະຫຼຸບເລື່ອງ

ການສົນທະນາ ...
ມີໂຄງສ້າງພື້ນຖານ
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� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise
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ການສົນທະນາ ...
ມີການໃຊ້ວາຈາ ແລະ ພາສາກາຍໃນການສື່ສານ ເຊັ່ນ:
 ສຽງທີ່ບໍ່ເປັນສໍານວນຄໍາເວົ້າ
 ການສະແດງອອກຂອງສີໜ້າ ເຊັ່ນ: ການງຶກຫົວ ຫຼື ງ່ຽງຫົວໄປຂ້າງໜ້າ ແລະ ຍິກຄິ້ວ
 ທ່າທາງຂອງມື ເຊັ່ນ: ແບມື
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ກິດຈະກໍາທີສອງ: ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດ 

ຈຸດປະສົງ: ເພື່ອເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ໄດ້ເຖິງຄວາມສັບຊ້ອນຂອງຄວາມແຕກຕ່າງດ້ານສິດອໍານາດ
ແລະ ຜົນກະທົບຂອງມັນຕໍ່ຂະບວນການສຳພາດເຮັດໃຫ້ຜູ້ເຂົ້າຮ່ວມຮູ້ເຖິງບົດບາດຂອງສໍານວນ
ຄໍາເວົ້າ ແລະ ສຽງທີ່ບໍ່ເປັນສໍານວນຄໍາເວົ້າ ທີ່ມີຕໍ່ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດ.

ເວລາ: 45 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

2.1 ບົດຝຶກຫັດຄູ່: ການສໍາພາດ (25 ນາທີ)
1. ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນຄູ່ ແລະ ໃຫ້ພວກເຂົານັ່ງເຊິ່ງໜ້າກັນ.
2. ໃຫ້ຜູ້ໜຶ່ງໃສ່ປ້າຍຊື່ເປັນ A ແລະ ອີກຜູ້ໜຶ່ງໃສ່ປ້າຍຊື່ເປັນ B.
ໃຫ້ອະທິບາຍວ່າ:
 ບົດຝຶກຫັດຈະເລີ່ມຕົ້ນໂດຍໃຫ້ຜູ້ເຂົ້າຮ່ວມ A ສຳພາດຜູ້ເຂົ້າຮ່ວມ B ກ່ຽວກັບການເດີນ
 ທາງມາຫ້ອງຝຶກອົບຮົມໃນເຊົ້າມື້ນີ້. ຈາກນັ້ນຜູ້ເຂົ້າຮ່ວມ B ຈະສໍາພາດຜູ້ເຂົ້າຮ່ວມ A.
 ຜູ້ສໍາພາດຈະໄດ້ຮັບຄໍາແນະນໍາເພື່ອສະແດງພຶດຕິກໍາທີ່ແຕກຕ່າງກັນໃນລະຫ່ວາງການ

ສໍາພາດ (ໃຫ້ແນະນໍາວ່າພວກເຂົາບໍ່ຄວນສະແດງພຶດຕິກໍາເກີນຄວາມຈິງ, ພວກເຂົາຄວນ
 ປ່ອຍໃຫ້ມັນເປັນໄປຕາມທໍາມະຊາດ ແລະ ເປັນຈິງເທົ່າທີ່ເຮັດໄດ້).

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 
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ການສົນທະນາ ...

ການໃຊ້ສຽງທີ່ບໍ່ເປັນສໍານວນຄໍາເວົ້າແມ່ນມີຄວາມສຳຄັນເທົ່າທຽມກັບສໍານວນຄໍາເວົ້າເພາະມັນເຮັດໃຫ້

ບຸກຄົນຮູ້ສຶກປອດໄພທີ່ຈະໃຫ້ຂໍ້ມູນ ແລະ ສະແດງໃຫ້ເຫັນວ່າທ່ານກໍາລັງຟັງຢ່າງຕັ້ງອົກຕັ້ງໃຈ ການຜັດ

ປ່ຽນກັນເວົ້າໃນເວລາສົນທະນາ, ສິ່ງເຫຼົ່ານີ້ແມ່ນການສົ່ງສັນຍານໂດຍຜ່ານຖ້ອຍຄໍາ ແລະ ສຽງທີ່ບໍ່ເປັນສໍາ

ນວນຄໍາເວົ້າ (ດັ່ງທີ່ກ່າວມາຂ້າງເທິງ)

	  ມັນແມ່ນມາລະຍາດທາງສັງຄົມກ່ຽວກັບການປ່ຽນຜຽນກັນເວົ້າ, ເຊັ່ນ: ມັນບໍ່ແມ່ນມາ

  ລະຍາດທີ່ດີຖ້າຫາກເຮົາຂັດຈັງຫວະຜູ້ໃດຜູ້ໜຶ່ງໃນເວລາທີ່ເຂົາກໍາລັງເວົ້າ

ອະທິບາຍວ່າການເຂົ້າໃຈກົນໄກຕ່າງໆຂອງການສົນທະນາ ເຮັດໃຫ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດ

ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫັຼກປະສົບຜົນສຳເລັດ, ເຊິ່ງມັນເຮັດໃຫ້ສາມາດນໍາໃຊ້ຢ່າງມີສະຕິ ເພື່ອສ້າງການ

ເຄື່ອນໄຫວທີ່ມີປະສິດທິພາບ. ໃຫ້ທ່ານອະທິບາຍວ່າພວກເຮົາຈະຄົ້ນຄວ້າກ່ຽວກັບເລື່ອງນີ້ຕື່ມອີກໃນບົດຕົວ

ແບບ PEACE (PEACE Model) ສຳລັບການສຳພາດ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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 ຜູ້ເຂົ້າຮ່ວມທີ່ຖືກສໍາພາດ ຄວນຕອບຄໍາຖາມທີ່ຖືກຖາມ ແລະ ມີສະຕິຕໍ່ພຶດຕິກໍາທີ່ແຕກ
 ຕ່າງກັນ ທີ່ຜູ້ເຂົ້າຮ່ວມທີ່ເປັນຜູ້ສໍາພາດນໍາໃຊ້ ແລະ ສັງເກດເບິ່ງວ່າມັນເຮັດໃຫ້ພວກເຂົາ

ຮູ້ສຶກແນວໃດ.
 ແຕ່ລະການສຳພາດຈະໃຊ້ເວລາ 4 ນາທີ ແລະ ຄູຝຶກຈະໃຫ້ສັນຍານເມື່ອເຖິງເວລາທີ່

ຕ້ອງຢຸດ.
3. ຢາຍຂໍ້ແນະນໍາໃຫ້ຜູ້ເຂົ້າຮ່ວມກຸ່ມ A ຈາກບັດພຶດຕິກໍາ 4.4.2 ແລະ ແນະນໍາໃຫ້ຜູ້ເຂົ້າຮ່ວມ

ເລີ້ມຕົ້ນການສໍາພາດຄັ້ງທໍາອິດ 
4. ເມື່ອກຸ່ມ A ສໍາເລັດການສໍາພາດກຸ່ມ  B, ບອກພວກເຂົາວ່າ ພວກເຂົາຈະຖືກສະເໜີໃຫ້ປະ

ກອບຄໍາເຫັນ ປະມານສອງສາມນາທີ, ແຕ່ກ່ອນອື່ນ ກຸ່ມ B ຈະສໍາພາດ ກຸ່ມ A ໂດຍນໍາໃຊ້ບັດ
ພຶດຕິກໍາ 4.4.2 ທີ່ແນະນໍາໃຫ້ B ບອກໃຫ້ຊາບກ່ຽວກັບພຶດຕິກໍາຂອງພວກເຂົາ. ຢາຍຄໍາແນະ
ນໍາດັ່ງກ່າວໃຫ້ກຸ່ມ B. ອະທິບາຍຄືນກ່ຽວກັບຄໍາແນະນໍາສໍາລັບກິດຈະກໍາ ແລະ ໃຫ້ຜູ້ເຂົ້າຮ່ວມ

 ເລີ້ມຕົ້ນການສໍາພາດຄັ້ງທີສອງ. 

2.2 ນໍາສະເໜີກ່ຽວກັບຄວາມແຕກຕ່າງດ້ານສິດອໍານາດ (20 ນາທີ)

ເມື່ອການສຳພາດທັງສອງສຳເລັດ, ໃຫ້ລວບລວມຄໍາຄິດເຫັນກ່ຽວກັບພຶດຕິກໍາທີ່ແຕກຕ່າງກັນທີ່
ຜູ້ເຂົ້າຮ່ວມໄດ້ສັງເກດເຫັນ ແລະ ຖາມພວກເຂົາວ່າມັນເຮັດໃຫ້ພວກເຂົາຮູ້ສຶກແນວໃດ.

ຖາມພວກເຂົາວ່າເປັນຫຍັງພວກເຂົາຈຶ່ງຄິດວ່າ ນີ້ແມ່ນສິ່ງທີ່ສຳຄັນສໍາລັບການເຂົ້າໃຈພາລະບົດ
ບາດທາງດ້ານວິຊາການຂອງພວກເຂົາ ແລະ ໂດຍສະເພາະໃນການສຳພາດຜູ້ຖືກເຄາະຮ້າຍຈາກ
ການຄ້າມະນຸດ.

ໃຫ້ບອກຜູ້ເຂົ້າຮ່ວມວ່າກິດຈະກໍານີ້ ແນະນໍາໃຫ້ພວກເຮົາຮູ້ເຖິງຜົນກະທົບຂອງພຶດຕິກໍາ ເຊັ່ນ: 
ພາສາກາຍ, ການເວົ້າຈາ ແລະ ນໍ້າສຽງ ທີ່ມີຕໍ່ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດໃນເວລາສົນທະ
ນາ, ພວກເຮົາຈະຄົ້ນຄວ້າບັນຫາດັ່ງກ່າວເລິກເຊິ່ງກວ່າເກົ່າ, ແຕ່ກ່ອນອື່ນໝົດມັນມີຄວາມຈໍາ
ເປັນທີ່ຈະຕ້ອງເລີ່ມຕົ້ນດ້ວຍການເຂົ້າໃຈຄໍາວ່າ ‘ຄວາມແຕກຕ່າງດ້ານສິດອໍານາດ’ ແລະ ວິທີການ
ທີ່ມັນຖືກສ້າງຂຶ້ນ.

ນໍາສະເໜີສະໄລ້ ແລະ ບອກໃຫ້ຜູ້ເຂົ້າຮ່ວມຈັບຄູ່ສົນທະນາ
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

ບາງຮູບແບບຂອງສິດອໍານາດມີຢູ່ໃນສະໄລ້ຕໍ່ໄປ.
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“What is Power:”“ສິດອໍານາດແມ່ນຫຍັງ:”
ສົນທະນາ
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ສິດອໍານາດ

• ເສລີພາບໃນການເລືອກກ່ຽວກັບຊີວິດຂອງທ່ານ

• ສິດອຳນາດໃນການເລືອກກ່ຽວກັບຊີວິດຂອງຄົນ

ອື່ນ

• ເງິນ ແລະ ການເຂົ້າເຖິງຊັບພະຍາກອນ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)
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Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

ສິດອໍານາດ

ຄໍາວ່າ “ສິດອໍານາດ ໝາຍເຖິງຂີດຄວາມສາມາດ ຫຼື ຄວາມສາມາດໃນການຊີ້ນໍາ ຫຼື ມີອິດທິພົນຕໍ່ພຶດຕິ

ກໍາຂອງຄົນອື່ນ ຫຼື ເຫດການ.”

(Oxford Dictionary. Com) 

Power is...

• ທາງຮ່າງກາຍ: ສາມາດມີໄດ້ໂດຍການໃຊ້ກໍາລັງທາງຮ່າງກາຍ, ບັງຄັບ ຫຼື ໂດຍການອໍານວຍ

ຄວາມສະດວກໃຫ້ສາມາດເຂົ້າເຖິງ ຫຼື ການຈໍາກັດການເຂົ້າເຖິງຊັບພະຍາກອນ

• ໂຄງສ້າງທາງສັງຄົມ: ຄວາມບໍ່ສົມດຸນທາງເພດໃນສັງຄົມລະບອບບິດາທິລາດ

• ທາງອາລົມ: ໂດຍການສ້າງກົນໄກທາງດ້ານອາລົມ ເຊັ່ນ: ການສ້າງຄວາມຢ້ານກົວ

• ທາງດ້ານຄວາມເຂົ້າໃຈ: ໂດຍການສ້າງອໍານາດເປືອກນອກໃນລັກສະນະຂອງການປະພຶດ ຫຼື 

ໂດຍການຢູ່ໃນຕໍາແໜ່ງທີ່ຄິດວ່າມີອໍານາດ, ເຊັ່ນ ເປັນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ

• ມີການປ່ຽນແປງ: ອໍານາດມີການປ່ຽນແປງ, ມັນສາມາດຖືກສ້າງຂຶ້ນ ແລະ ຖືກທໍາລາຍໄດ້

  ສິດອໍານາດແມ່ນ ...
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ໝາຍເຫດສໍາລັບຄູຝຶກ:

ສາຍສະໄລ້ຂ້າງເທິງໃຫ້ຜູ້ເຂົ້າຮ່ວມເບິ່ງ ແລະ ໃຫ້ພວກເຂົາປະກອບຄໍາຄິດເຫັນ.
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in your professional role”

“ທ່ານມີອໍານາດຫຍັງແດ່/ຫຼື ທີ່ທ່ານຄິດວ່າມີໃນໜ້າທີ່ຕໍາແໜ່ງຂອງທ່ານ”

ສົນທະນາ

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals
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unrest or with cases of police corruption

ສິດອໍານາດ/ຄວາມເຂົ້າໃຈກ່ຽວກັບສິດອໍານາດທີ່ຄິດວ່າເຈົ້າໜ້າທີ່ບັງຄັບ
ໃຊ້ກົດໝາຍມີ
• ອຳນາດໃນການຕັດສິນໃຈກ່ຽວກັບຊີວິດຂອງຄົນ (ອີງຕາມກົດໝາຍ)
• ສາມາດຈຳກັດສິດເສລີພາບ (ອີງຕາມກົດໝາຍ)
• ສາມາດໃຊ້ກໍາລັງທາງຮ່າງກາຍ (ອີງຕາມກົດໝາຍ)
• ຄວາມຄິດກ່ຽວກັບອໍານາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ແມ່ນຂຶ້ນກັບສະພາບໃນທ້ອງຖິ່ນ ແລະ ປະ 

ສົບການສ່ວນຕົວຂອງບຸກຄົນ
• ເງື່ອນໄຂທາງດ້ານສັງຄົມກໍານົດອໍານາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ເຊັ່ນ:
o ການວິພາກວິຈານຂອງສື່ມວນຊົນ
o ຊຸມຊົນຄິດແນວໃດຕໍ່ການບັງຄັບໃຊ້ກົດໝາຍ (ດ້ານບວກ, ດ້ານລົບ ແລະອື່ນໆ)
o ປະສົບການທ້ອງຖິ່ນໃນໄລຍະຜ່ານມາກ່ຽວກັບເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ເຊັ່ນ: ເພື່ອຕອບໂຕ້ຄວາມ

ບໍ່ສະຫງົບພາຍໃນປະເທດ ຫຼື ກໍລະນີການສໍ້ລາດບັງຫຼວງຂອງເຈົ້າໜ້າທີ່ຕຳຫຼວດ
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ນໍາສະເໜີສະໄລ້ ແລະ ໃຫ້ພວກເຂົາຈັບຄູ່ສົນທະນາກັນ.

ຈາກນັ້ນ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມທັງໝົດປະກອບຄໍາຄິດເຫັນ ແລະ ສັງລວມເຂົ້າໃນສະໄລ້.

Discuss
“ແມ່ນຫຍັງທີ່ອາດຈະສົ່ງຜົນກະທົບຕໍ່ຄວາມຄິດຂອງຜູ້ຖືກເຄາະຮ້າຍ

ຈາກການຄ້າມະນຸດ ຫຼື ອາຊະຍາກໍາອື່ນ
ກ່ຽວກັບອຳນາດຂອງພວກເຂົາ?”

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 
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ຜູ້ຖືກເຄາະຮ້າຍ ແລະ ອໍານາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ

ຜູ້ຖືກເຄາະຮ້າຍອາດຈະປະສົບພົບພໍ້ກັບຄວາມຮູ້ສຶກທີ່ຫຼາກຫຼາຍໃນການພົວພັນກັບການບັງຄັບໃຊ້ກົດໝາຍ:

• ຕົກຢູ່ໃນທ່າຮັບ ຫຼື ຄວາມຮູ້ສຶກຜິດຕໍ່ກິດຈະກໍາອາຊະຍາກໍາທີ່ພວກເຂົາຖືກບັງຄັບໃຫ້ມີສ່ວນຮ່ວມ 

• ຕອບສະໜອງຕໍ່ອໍານາດທີ່ກໍານົດໂດຍສັງຄົມ ເຊັ່ນ: ອີງຕາມເພດ ແລະ ອາຍຸ

• ຄວາມຕຶງຄຽດ ແລະ ຄວາມເຈັບປວດ ສາມາດເຮັດໃຫ້ມີອາລົມ ແລະ ມີຄວາມຮູ້ສຶກວ່າມີອໍານາດໜ້ອຍ

• ຕອບສະໜອງຕໍ່ຄວາມຄິດຂອງສັງຄົມ/ປະສົບການຜ່ານມາກ່ຽວກັບເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ

ສ່ວນຫຼາຍມັກຈະມີການປະສົມປະສານຂອງທຸກຢ່າງທີ່ກ່າວມາຂ້າງເທິງ.
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ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

ອະທິບາຍວ່າ ການເຂົ້າໃຈລັກສະນະຂອງຄວາມແຕກຕ່າງດ້ານສິດອໍານາດຊ່ວຍໃຫ້ເຈົ້າໜ້າທີ່ບັງ
ຄັບໃຊ້ກົດໝາຍເຂົ້າອົກເຂົ້າໃຈຜູ້ຖືກເຄາະຮ້າຍທີ່ພວກເຂົາກໍາລັງສຳພາດ ແລະ ຮັບຮູ້ວ່າພຶດຕິ
ກໍາ ແລະ ອໍານາດຂອງພວກເຂົາອາດຈະສົ່ງຜົນກະທົບຕໍ່ຜູ້ຖືກເຄະຮ້າຍ.

ຮູບພາບ: UNODC/ UN Women/ Pathuumporn Thongking

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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ການສື່ສານຢ່າງມີສະຕິ
ທ່ານຕ້ອງຈື່ໄວ້ສະເໝີວ່າພາສາກາຍ ແລະ ທ່າທາງການປາກເວົ້າຂອງທ່ານມີຜົນກະທົບຕໍ່ຄວາມແຕກຕ່າງ
ດ້ານສິດອໍານາດ
ສຽງ:
• ລະດັບຄ່ອຍ-ແຮງຂອງສຽງ ແລະ ຄວາມໄວຂອງການປາກເວົ້າ
ຄໍາສັບ:
• ສາມາດເຂົ້າໃຈໄດ້ບໍ່? ຢ່າໃຊ້ຄໍາສັບ ຫຼື ຄໍາເວົ້າທາງວິຊາການ ຫຼື ຄໍາເວົ້າທີ່ສະແດງວ່າຕົນເປັນຜູ້ທີ່ມີ

ຄວາມຮູ້ສູງ ແລະ ບໍ່ຄວນສະແດງການສະໜັບສະໜູນຖ້າຫາກຜູ້ຖືກເຄາະຮ້າຍເປັນຄົນເວົ້າ
ພາສາກາຍ:
• ກອດແຂນສອກ ທຽບກັບ ການເປີດແຂນ/ແບມື
• ຄວນຈະໂນ້ມໂຕໄປທາງໜ້າຫຼາຍປານໃດ ເຊັ່ນ: ການຟັງ ທຽບກັບ ການຂົ່ມຂູ່
ຕໍາແໜ່ງການນັ່ງໃນຫ້ອງສໍາພາດ:
• ນັ່ງໃນທາງກົງກັນຂ້າມ ຄົນລະຟາກຂອງໂຕະ ຫຼື ນັ່ງຮຽງກັນ
• ບໍ່ຄວນນັ່ງກີດຂວາງປະຕູທາງອອກ/ຂວາງເສັ້ນທາງໜີຂອງຜູ້ຖືກເຄາະຮ້າຍ
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ບົດທີສາມ
ການສໍາພາດ: ຕົວແບບ PEACE

ເປົ້າໝາຍ: ເພື່ອເຮັດໃຫ້ສາມາດນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະ
ຮ້າຍເປັນຫຼັກເຂົ້າໃນການສຳພາດຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ອື່ນທີ່ມີຄວາມສ່ຽງ

ຈຸດປະສົງຂອງການຮຽນຮູ້: 
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...
 ທວນຄືນອົງປະກອບຂອງຕົວແບບ PEACE
 ອະທິບາຍເຕັກນິກທີ່ເປັນການປະຕິບັດທີ່ດີທີ່ສຸດໃນແຕ່ລະລະດັບຂອງຕົວແບບ 

PEACE

ເວລາ: 110 ນາທີ

ບົດຮຽນພາກບ່າຍໃນມື້ທີ 4 ໄດ້ເພີ່ມເວລາຂຶ້ນເປັນ 3.5 ຊົ່ວໂມງ ເພື່ອທົດແທນເວລາດັ່ງກ່າວ, ບໍ່
ຕ້ອງດໍາເນີນການທົບທວນຄືນໃນພາກບ່າຍສໍາລັບມື້ນີ້. ກິດຈະກໍາໃນມື້ທີຫ້າຈະອໍານວຍໂອກາດ
ໃຫ້ດໍາເນີນການທົບທວນຄືນ.

ລາຍລະອຽດອຸປະກອນ 

ການນໍາສະເໜີ

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  

ພາບລວມຂອງບົດຮຽນ

ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ
(ນາທີ)

1. ການແນະນໍາຕົວ
ແບບ PEACE ແລະ
ການວາງແຜນ ແລະ 
ການກະກຽມ

ເພື່ອນໍາສະເໜີຕົວແບບ PEACE ໂດຍລວມ ແລະ
ອົງປະກອບການວາງແຜນ ແລະ ການກະກຽມຂອງ
ຕົວແບບ PEACE

20
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ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ
(ນາທີ)

2. ການສ້າງຄວາມ
ລຶ້ງເຄີຍ ແລະ ການ
ອະທິບາຍຈຸດປະສົງ

3. ການທົບທວນ/ຊັກ
ຖາມ, ການ
ປິດການສໍາພາ ແລະ 
ການປະເມີນຜົນ
4. ການປິດການສໍາ
ພາດ ແລະ ການປະ
ເມີນຜົນ

ເພື່ອຄົ້ນຄວ້າຂັ້ນຕອນຂອງການສ້າງຄວາມລຶ້ງເຄີຍ 
ແລະ  ການອະທິບາຍຈຸດປະສົງ ຂອງຕົວແບບ PEACE

ເພື່ອນໍາສະເໜີພາບລວມຂອງການບັນທຶກ, ການປິດ
ການສໍາພາດ ແລະ ການປະເມີນຜົນຕາມຕົວແບບ
PEACE

ເພື່ອໃຫ້ເຫັນພາບລວມຂອງຂັ້ນຕອນການປິດການສໍາ
ພາດ ແລະ ການປະເມີນຜົນຂອງຕົວແບບ PEACE

60

20

10

ກິດຈະກໍາທີໜຶ່ງ: ການແນະນໍາຕົວແບບ PEACE ແລະ ການວາງແຜນ ແລະ ການກະກຽມ

ຈຸດປະສົງ: ເພື່ອນໍາສະເໜີຕົວແບບ PEACE ໂດຍລວມ ແລະ ອົງປະກອບການວາງແຜນ ແລະ 
ການກະກຽມຂອງຕົວແບບ PEACE

ເວລາ: 20 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ: 

1.1 ການນໍາສະເໜີ 

PEACE
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Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
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Account Closure Evaluation

PEACE

Planning
Engage and 
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Account Closure Evaluation

PEACE

Planning
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Account Closure Evaluation

PEACE

Planning
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PEACE

Planning
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PEACE

Planning
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Account Closure Evaluation

PEACE

Planning
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Account Closure Evaluation

PEACE

Planning
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PEACE

Planning
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Account Closure Evaluation
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Planning
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Planning
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Planning
Engage and 
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PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

ການວາງແຜນ 
ແລະ ການກະກຽມ

ການທົບທວນ
/ຊັກຖາມ

ການປິດການສໍາ
ພາດ ການປະເມີນຜົນ

ການສ້າງຄວາມລຶ້ງ
ເຄີຍ ແລະ ການອະ
ທິບາຍຈຸດປະສົງ

ຕົວແບບ PEACE
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ໝາຍເຫດສໍາລັບຄູຝຶກ 

ອະທິບາຍວ່າຕົວແບບ PEACE ແມ່ນວິທີການທີ່ຖືກນໍາໃຊ້ຢ່າງກວ້າງຂວາງໃນທົ່ວໂລກ ໃນ
ຂະແໜງການບັງຄັບໃຊ້ກົດໝາຍ. ພວກເຮົາຈະຄົ້ນຄວ້າແຕ່ລະອົງປະກອບໃຫ້ເລິກເຊິ່ງກວ່າເກົ່າ

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ຂໍ້ມູນ ແລະ ຄວາມຕ້ອງການຂອງຜູ້ເຂົ້າຮ່ວມ:  ໃຫ້ຜູ້ເຂົ້າຮ່ວມທວນຄືນບົດຮຽນກ່ຽວກັບວິທີການປະ
ຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫັຼກ ແລະ ອະທິບາຍໃຫ້ຜູ້ເຂົ້າຮ່ວມຊາບວ່າ
ຈະຕ້ອງພິຈາລະນາເຖິງຄວາມຕ້ອງການໂດຍລວມຂອງຜູ້ຖືກເຄາະຮ້າຍ.

ການປົກປ້ອງເດັກ: ການເຮັດວຽກກັບເດັກ ຕ້ອງການຄວາມຮູ້ ແລະ ການຝຶກອົບຮົມສະເພາະ. ຖ້າ
ເປັນໄປໄດ້ສະມາຊິກຂອງທີມງານບັງຄັບໃຊ້ກົດໝາຍຄວນມີສ່ວນຮ່ວມ ແລະ/ຫຼື ຜູ້ຕາງໜ້າຈາກ
ອົງການຈັດຕັ້ງຄູ່ຮ່ວມມື ເຊັ່ນ: ທີມງານບໍລິການສຸຂະພາບຈິດແກ່ເດັກ ຫືຼ ຜູ້ຊ່ຽວຊານດ້ານກົດໝາຍ
/ທີ່ປຶກສາທີ່ເຮັດວຽກກັບເດັກ.

ສຸຂະພາບ ແລະ ຄວາມເຈັບປວດທາງຈິດໃຈ: ການສໍາພາດຜູ້ຖືກເຄາະຮ້າຍທີ່ເປັນເດັກຍິງ ຫຼື 
ເດັກຊາຍ ມັກຈະມີຄວາມຫຍຸ້ງຍາກ ເປັນຕົ້ນແມ່ນເລື່ອງການບັນເທົາຄວາມເຈັບປວດທາງຈິດໃຈ 
ແລະ ຄວາມຮູ້ສຶກ ເຊັ່ນ: ຄວາມອັບອາຍ ແລະ ຄວາມຮູ້ສຶກຜິດຕໍ່ການກະທຳທີ່ເຂົາເຈົ້າຖືກບັງຄັບ
ໃຫ້ເຮັດ. ເຖິງຢ່າງໃດກໍຕາມ, ນີ້ເປັນສິ່ງທີ່ບໍ່ສາມາດຫຼີກລ້ຽງໄດ້, ຈຳເປັນຕ້ອງໄດ້ເກັບກໍາຂໍ້ມູນກ່ຽວ
ກັບອາຊະຍາກໍາ. ກົນລະຍຸດໃນການຫຼຸດຜ່ອນຜົນກະທົບດ້ານລົບ ປະກອບມີການສື່ສານຢ່າງມີ
ສະຕິຕໍ່ກັບຄໍາຖາມທີ່ຖາມ ແລະ ວິທີການທີ່ເຂົາເຈົ້າຖືກຖາມ ແລະ ເຊື່ອມໂຍງເຂົ້າກັບການບໍລິ
ການໃຫ້ຄວາມຊ່ວຍເຫຼືອແກ່ເດັກນ້ອຍອື່ນໆ.
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ການວາງແຜນ ແລະ ການກະກຽມ
• ຂໍ້ມູນຂອງຜູ້ເຂົ້າຮ່ວມ ແລະ ຄວາມຕ້ອງການທີ່ລະອຽດອ່ອນດ້ານບົດບາດຍິງ-ຊາຍ
• ປົກປ້ອງຜູ້ໃຫຍ່ ແລະ ເດັກນ້ອຍ ທີ່ມີຄວາມສ່ຽງ
 o ເຮັດວຽກກັບຜູ້ຊ່ຽວຊານ ແລະ ຜູ້ໃຫ້ການບໍລິການແກ່ເດັກ
 o ສຸຂະພາບ/ຄວາມເຈັບປວດທາງຈິດໃຈ
  • ການສື່ສານຢ່າງມີສະຕິ
  • ການເຊື່ອມຕໍ່ (ຜູ້ຖືກເຄາະຮ້າຍ/ຜູ້ລອດຊີວິດ) ເຂົ້າກັບຜູ້ໃຫ້ການບໍລິການຊ່ວຍເຫຼືອອື່ນໆ
• ການປະເມີນຄວາມສ່ຽງ
 o ຜູ້ຖືກເຄາະຮ້າຍ
 o ເຈົ້າໜ້າທີ່
• ມີຄວາມຮູ້ກ່ຽວກັບຄະດີ ແລະ ຊ່ອງວ່າງ/ສິ່ງທີ່ຕ້ອງການແມ່ນຫຍັງ?
• ສະຖານທີ່ສຳພາດ ເໝາະສົມກັບຄວາມຕ້ອງການຂອງຜູ້ຖືກເຄາະຮ້າຍບໍ່
• ໃຜຈະເປັນຜູ້ສຳພາດ (ການພິຈາລະນາເລືອກເພດຍິງ ຫຼື ຊາຍ)
• ການສຳພາດຈະຖືກບັນທຶກດ້ວຍວິທີໃດ
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ການປະເມີນຄວາມສ່ຽງ: ການປະເມີນຄວາມສ່ຽງຄວນຖືກປະຕິບັດເພື່ອຮັບປະກັນຄວາມປອດ
ໄພ ແລະ ຄວາມສະຫງົບຂອງຜູ້ຖືກເຄາະຮ້າຍ ແລະ ເຈົ້າໜ້າທີ່ທີ່ກ່ຽວຂ້ອງ.

ຄວາມຮູ້ທີ່ມີຢູ່: ພວກເຮົາຮູ້ຫຍັງກ່ຽວກັບຄະດີນີ້? ແລະ ມີຊ່ອງວ່າງຫຍັງແດ່ໃນສິ່ງທີ່ຮູ້ ແລະຕ້ອງ
ການຫຍັງແດ່.

ສະຖານທີ່ສໍາພາດ: ມັນປອດໄພ ແລະ ເໝາະສົມສຳລັບຜູ້ຖືກເຄາະຮ້າຍຫຼືບໍ່ ເຊັ່ນ: ພວກເຂົາຕ້ອງ
ການຫ້ອງທີ່ມີປ່ອງຢ້ຽມ ແລະ ມັນມີປ່ອງຢ້ຽມຫຼືບໍ່.

ການພິຈາລະນາກ່ຽວກັບເລື່ອງເພດຍິງ-ຊາຍ: ຜູ້ທີ່ຈະດໍາເນີນການສໍາພາດ ໃຫ້ພິຈາລະນາເຖິງ
ຄວາມແຕກຕ່າງດ້ານສິດອຳນາດ ຕົວຢ່າງ: ແມ່ຍິງທີ່ຖືກຂູດຮີດທາງເພດໂດຍຜູ້ຊາຍ ແລະ ຖືກສຳ
ພາດໂດຍເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍເພດຊາຍ. ໃນກໍລະນີທີ່ບໍ່ມີເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ເພດຍິງ, ຄວນຈະຂໍຄວາມຊ່ວຍເຫຼືອຈາກອົງການຄູ່ຮ່ວມມືທີ່ໜ້າເຊື່ອຖື.

ການສໍາພາດຄວນຖືກບັນທຶກແນວໃດ: ເທບ/ວີດີໂອ/ຈົດບັນທຶກ ໃຫ້ຄິດກ່ຽວກັບຜົນສະທ້ອນທີ່
ມັນອາດຈະມີຕໍ່ການປ່ຽນແປງ ແລະ ຄຸນນະພາບຂອງຫຼັກຖານ ເຊັ່ນ: ຄົນເຮົາມັກຈະປະພຶດຕົວ
ຕ່າງຈາກເດີມ ເມື່ອພວກເຂົາກໍາລັງຖືກບັນທຶກພາບວີດີໂອ ທຽບກັບຄວາມເລິກເຊິ່ງ ແລະ ຄວາມ
ຖືກຕ້ອງຂອງການບັນທຶກດ້ວຍມື.

1.2 ບົດຝຶກຫັດຄູ່: ການວາງແຜນ ແລະ ການກະກຽມ (20 ນາທີ)

ອະທິບາຍວ່າພວກເຮົາຈະກັບໄປຫາກໍລະນີສຶກສາຄົນສູນຫາຍຈາກຈາກເພດວາ໌ຣ ໂດຍການນໍາ
ໃຊ້ບົດລາຍງານຕຳຫຼວດໃນກິດຈະກໍາ 2.3.1 (ເຊິ່ງຖືກນໍາໃຊ້ໃນມື້ທີສອງ), ໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດ
ທວນຄືນລາຍຊື່ທີ່ຢູ່ໃນສະໄລ້ ແລະ ປຶກສາຫາລືກ່ຽວກັບສິ່ງທີ່ທ່ານຈໍາເປັນຕ້ອງພິຈາລະນາໃນກໍ
ລະນີສຶກສາດັ່ງກ່າວ.

ຫຼັງຈາກນັ້ນ 10 ນາທີ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມປະກອບຄໍາຄິດເຫັນ.

ກິດຈະກໍາທີ 2: ການສ້າງຄວາມລຶ້ງເຄີຍ ແລະ ການອະທິບາຍຈຸດປະສົງ

ຈຸດປະສົງ: ເພື່ອຄົ້ນຄວ້າກ່ຽວກັບຂັ້ນຕອນການaaສ້າງຄວາມລຶ້ງເຄີຍ ແລະ ການອະທິບາຍຈຸດ
ປະ ສົງ ເຊິ່ງເປັນໜຶ່ງໃນຂັ້ນຕອນຂອງຕົວແບບ PEACE

ເວລາ: 20 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ 

2.1 ການນໍາສະເໜີ (20 ນາທີ) 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ການສ້າງຄວາມລຶ້ງເຄີຍ ແລະ ການອະທິບາຍຈຸດປະສົງ

� ການເຮັດໃຫ້ຜູ້ຖືກເຄາະຮ້າຍມີສ່ວນຮ່ວມ (ແລະ ເຮັດໃຫ້ມີຄວາມເຂັ້ມແຂງ) 
ເພື່ອໃຫ້ພວກເຂົາຮັບຮູ້ ແລະ ຮູ້ສຶກສະບາຍໃຈກັບຂະບວນການ

� ມີສະຕິກ່ຽວກັບຄວາມແຕກຕ່າງລະຫວ່າງສິດອໍານາດ ແລະ ນໍາໃຊ້ເຕັກນິກການສື່ສານ 
ແລະ ພາສາກາຍຄວບຄຸມການປ່ຽນແປງໃຫ້ຢູ່ໃນທາງບວກ

� ໂອນການຄວບຄຸມໃຫ້ຜູ້ຖືກເຄາະຮ້າຍ/ຜູ້ຖືກສຳພາດ

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ອະທິບາຍວ່າການສ້າງຄວາມເຂັ້ມແຂງບໍ່ໄດ້ຖືກລວມເຂົ້າໃນຕົວແບບ PEACE, ແຕ່ວ່າເວລາ
ນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍເປັນຫຼັກ ບົດບາດຂອງຜູ້ສຳ
ພາດຄວນຈະເປັນການອຳນວຍຄວາມສະດວກໃຫ້ແກ່ຂະບວນການທີ່ເຮັດໃຫ້ຜູ້ຖືກເຄາະຮ້າຍ
ຮູ້ສຶກວ່າຕົນເອງມີຄວາມເຂັ້ມແຂງໃນການເລົ່າເລື່ອງຂອງຕົນ. ທ່ານສາມາດນໍາໃຊ້ເຕັກນິກຕໍ່ໄປນີ້.

ການຟື້ນຟູຄວາມຈໍາ

� ອີງໃສ່ຜົນການສຶກສາດ້ານຈິດຕະສາດຂອງສະໝອງໃນການຟື້ນຟູຄວາມຊົງຈໍາ
� ໃຫ້ຮັບຮູ້ວ່າຄວາມຊົງຈຳເກີດຂຶ້ນໂດຍການນໍາໃຊ້ສໍາພັດທັງຫ້າ
� ການນໍາໃຊ້ລະບົບພັດທະນາສະໝອງຕົ້ນຕໍ 4  ຢ່າງ 

ເພື່ອການຈື່ຈໍາ ຫຼື ດຶງເອົາຂໍ້ມູນໃນຈິດໃຈຄືນມາ
ການຟື້ນຟູທາງຈິດໃຈກ່ຽວກັບສະພາບແວດລ້ອມ ແລະ 
ສະພາບສ່ວນຕົວ
ການລາຍງານຢ່າງເລິກເຊິ່ງ
ອະທິບາຍເຫດການຕ່າງໆຕາມລຳດັບທີ່ແຕກຕ່າງກັນ
ລາຍງານເຫດການຈາກມຸມມອງທີ່ແຕກຕ່າງກັນ
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ການຟື້ນຟູທາງຈິດໃຈກ່ຽວກັບສະພາບແວດລ້ອມສ່ວນຕົວ 
ແລະສະພາບສ່ວນຕົວ
ຜູ້ສຳພາດຕ້ອງຊ່ວຍເຫຼືອຜູ້ຖືກສຳພາດໃນ
ການຈື່ຈຳເຫດການອາຊະຍາກໍາ/ສະຖານະ
ການ ໂດຍການນໍາໃຊ້ສໍາພັດທັງຫ້າ

� ເບິ່ງເຫັນ
� ສຽງ
� ສຳພັດ (ອຸນຫະພູມ, 

ຄວາມຮູ້ສຶກ/ອາລົມ ແລະອື່ນໆ)
� ກິ່ນ
� ຣົດຊາດ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ

2.2 ການຟື້ນຟູທາງດ້ານຈິດໃຈຕໍ່ກັບສິ່ງແວດລ້ອມສ່ວນບຸກຄົນ ແລະ ສະພາບສ່ວນບຸກຄົນ (20 
ນາທີ)

ວິທີທີ່ດີທີ່ສຸດໃນການສ້າງແບບຈໍາລອງການສໍາພາດເພື່ອຟື້ນຟູຄວາມຈໍາ ກໍຄືການໄດ້ມີປະສົບ
ການກັບມັນ. ຄູຝຶກຄວນອະທິບາຍວ່າ ພວກເຂົາຈະນໍາພາຜູ້ເຂົ້າຮ່ວມຜ່ານທຸກຂັ້ນຕອນຂອງການ
ສໍາພາດເພື່ອຟື້ນຟູຄວາມຈໍາ ໂດຍນໍາໃຊ້ຄວາມຊົງຈໍາທີ່ດີ. 

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດເຖິງຄວາມຊົງຈໍາດີໆກ່ຽວກັບເຫດການໜຶ່ງທີ່ພວກເຂົາເຄີຍມີໃນຊີວິດ ໂດຍນໍາ
ສະເໜີຕົວຊີ້ນໍາດັ່ງຕໍ່ໄປນີ້: 

 ພິທີສໍາເລັດການສຶກສາ 
 ການເດີນທາງໄປພັກຜ່ອນ ຫຼື ການສະຫຼອງວັນພັກຮ່ວມກັບຄອບຄົວ/ໝູ່ເພື່ອນ 
 ງານວັນເກີດ ຫຼື ງານສະຫຼອງໃດໜຶ່ງ 

ໃນຂັ້ນຕອນນີ້, ມັນຈະເປັນການດີທີ່ຄູຝຶກນັ່ງຢູ່ໜ້າຫ້ອງຝຶກອົບຮົມດ້ວຍທ່າທາງທີ່ສະບາຍ ແລະ
 ຜ່ອນຄາຍ. 

ແນະນໍາໃຫ້ຜູ້ເຂົ້າຮ່ວມຫາຍໃຈເຂົ້າເລິກໆ ແລະ ຫາຍໃຈອອກດ້ວຍຄວາມຜ່ອນຄາຍ ຫຼື ພວກ
ເຂົາຢາກລັບຕານໍາກໍໄດ້ຖ້າມັນຈະຊ່ວຍໃຫ້ພວກເຂົາຮູ້ສຶກຜ່ອນຄາຍຫຼາຍຂຶ້ນ.

ບອກໃຫ້ພວກເຂົາຄິດທວນຄືນກ່ຽວກັບຄວາມຊົງຈໍາທີ່ພວກເຂົາເລືອກ ໂດຍຄໍານຶງເຖິງສິ່ງຕໍ່ໄປນີ້:



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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 ເຫດການເກີດຂຶ້ນເມື່ອໃດ?
 ມັນແມ່ນເຫດການຫຍັງ ແລະ ເປັນຫຍັງທ່ານຈຶ່ງຢູ່ທີ່ນັ້ນ?
 ຄິດກ່ຽວກັບສິ່ງຕ່າງໆທີ່ທ່ານສາມາດເຫັນ? 
 ເວລານັ້ນທ່ານກໍາລັງຢູ່ໃສ ແລະ ມີໃຜຢູ່ນໍາທ່ານ? 
 ຢູ່ອ້ອມຮອບຕົວທ່ານມີສີຫຍັງແດ່ ແລະ ເປັນຮູບຮ່າງລັກສະນະແນວໃດ?
 ທ່ານໄດ້ຍິນຫຍັງແດ່? ສຽງຜູ້ຄົນ? ສຽງດົນຕຼີ? ສຽງຈາກທໍາມະຊາດ? 
 ມີກິ່ນ ຫຼື ຣົດຊາດທີ່ເປັນລັກສະນະສະເພາະບໍ່?
 ທ່ານມີອາລົມຄວາມຮູ້ສຶກແບບໃດເມື່ອທ່ານນຶກຫວນຄືນຄວາມຊົງຈໍານີ້? 
 ຄວາມຮູ້ສຶກຂອງທ່ານປ່ຽນແປງບໍ່ໃນລະຫວ່າງຄວາມຊົງຈໍາດັ່ງກ່າວ? 
 ມີຫຍັງທີ່ເຮັດໃຫ້ຄວາມຮູ້ສຶກຂອງທ່ານປ່ຽນແປງບໍ່?
 ໃຫ້ທ່ານໃຊ້ເວລາຈໍານວນໜຶ່ງເພື່ອນຶກວາດພາບໃຫ້ຫຼາຍທີ່ສຸດເທົ່າທີ່ທ່ານສາມາດວາດ

ພາບນັ້ນໄດ້. 

ໃນຂະນະທີ່ຄູຝຶກອ່ານຄໍາຖາມ. ຜູ້ເຂົ້າຮ່ວມຄວນປະຕິບັດຕາມຊ້າໆ ແລະ ໃນລັກສະນະຜ່ອນ
ຄາຍ ໂດຍຄູຝືກຄວນໃຫ້ເວລາລະຫວ່າງແຕ່ລະຄໍາຖາມ ເພື່ອໃຫ້ຜູ້ເຂົ້າຮ່ວມໄດ້ປະມວນພາບ
ຄວາມຊົງຈໍາ.

ເມື່ອຄໍາຖາມສຸດທ້າຍສິ້ນສຸດລົງ, ດຶງຄວາມສົນໃຈຂອງຜູ້ເຂົ້າຮ່ວມກັບມາທີ່ຫ້ອງຝຶກອົບຮົມ ແລະ
ຖາມຄວາມຮູ້ ສຶກຂອງພວກເຂົາ. 

ຖາມວ່າ ຄວາມຊົງຈໍາຂອງພວກເຂົາເປັນແນວໃດ ແລະ ອັນໃດທີ່ຊ່ວຍໃຫ້ພວກເຂົາປຸກຄວາມຊົງ
ຈໍາເຫຼົ່ານັ້ນຂຶ້ນມາ. 

ໝາຍເຫດສໍາລັບຄູຝຶກ 

ນີ້ອາດຈະເປັນກິດຈະກໍາທີ່ຊົງພະລັງຫຼາຍ ແລະ ຕ້ອງດໍາເນີນດ້ວຍຄວາມລະອຽດອ່ອນ ແລະ
ອ່ອນໂຍນ. ເນັ້ນໜັກວ່າ ພວກເຮົາບໍ່ໄດ້ກໍາລັງແນະນໍາໃຫ້ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍນໍາໃຊ້
ແນວທາງການນັ່ງສໍາມະທິໂດຍມີການຊີ້ນໍາ, ໃນຄວາມເປັນຈິງແລ້ວ ມັນບໍ່ມີຄວາມແທດເໝາະ
ເປັນຢ່າງສູງ. ແນວໃດກໍຕາມ, ກິດຈະກໍານີ້ສາທິດໃຫ້ເຫັນວິທີທາງທີ່ຊ່ວຍທົບທວນຄວາມຊົງຈໍາ
ໄດ້ຢ່າງຈະແຈ້ງເມື່ອໃຜຜູ້ໜຶ່ງຖືກແນະນໍາໃຫ້ໃຊ້ສໍາພັດທັງຫ້າ (VAKOG) ເພື່ອສອງເຫດຜົນຫຼັກ
ຄື:
 ເພື່ອສະໜັບສະໜູນເຈົ້າໜ້າທີ່ໃຫ້ນໍາໃຊ້ເຕັກນິກໃນການຖາມຄໍາຖາມຢ່າງມີປະສິດທິ

ຜົນ 
 ເພື່ອເສີມສ້າງຄວາມເຫັນອົກເຫັນໃຈໃນບັນດາເຈົ້າໜ້າທີ່ໃນແງ່ຂອງການຮັບຮູ້ເຖິງ

ອາລົມໃນຂະບວນການສໍາພາດທີ່ສາມາດເປັນໄປໄດ້ ແລະ ຄວາມສ່ຽງທີ່ຈະຮື້ຟື້ນຄວາມ
ເຈັບປວດ ຜ່ານການຖາມຄໍາຖາມ. 
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ການລາຍງານແບບເລິກເຊິ່ງ

�

ລາຍງານລາຍລະອຽດໃຫ້ຫຼາຍເທົ່າທີ່ຈະຫຼາຍໄດ້ ເຖິງແມ່ນວ່າສິ່ງທີ່ເບິ່ງຄືວ່າບໍ່ສົມຄວນຈະ
ເລົ່າ ເພາະວ່າມັນຈະຊ່ວຍໃນ
ການຊອກຫາລັກສະນະທີ່ກ່ຽວຂ້ອງ ແລະ ອົງປະກອບທີ່ສຳຄັນຂອງຄວາມຊົງຈຳໃດໜຶ່ງ..

�

ໝາຍເຫດສໍາລັບຄູຝຶກ

ເພື່ອສ້າງແບບຈຳລອງດັ່ງກ່າວ ໃຫ້ຜູ້ເຂົ້າຮ່ວມໃດໜຶ່ງເປັນອາສາສະໝັກ. ຄູຝຶກອາດຈະບອກໃຫ້
ອາສາສະໝັກດັ່ງກ່າວຄິດ ແລະ ເລົ່າຄືນຄວາມຊົງຈຳກ່ຽວກັບກິດຈະກໍາທີ່ຜ່ານມາ ຫຼື ເລົ່າຄືນ
ການເດີນທາງມາຮ່ວມການຝຶກອົບຮົມໃນຕອນເຊົ້າຂອງມື້ນັ້ນ. 

ໃຫ້ຜູ້ເຂົ້າຮ່ວມດັ່ງກ່າວເລົ່າໃຫ້ທ່ານຟັງກ່ຽວກັບຄວາມຊົງຈຳ/ການເດີນທາງຂອງລາວ. ຖ້າຫາກ
ເຫັນສົມຄວນ, ເວລາທີ່ລາວເລົ່າທ່ານອາດຈະຄ່ອຍໆຖາມແຊກເພື່ອຖາມລາຍລະອຽດເພີ່ມຕື່ມ. 
ຕົວຢ່າງ: ຖ້າລາວເວົ້າວ່າລາວຂີ່ລົດແທັກຊີມາຮ່ວມຝຶກອົບຮົມ, ໃຫ້ທ່ານຖາມລາວວ່າຊື່ຂອງບໍລິ
ສັດລົດແທັກຊີແມ່ນຫຍັງ, ຜູ້ຂັບຂີ່ແທັກຊີມີຮູບຮ່າງໜ້າຕາແນວໃດ ແລະ ພວກເຂົາໄດ້ລົມຫຍັງ
ກັນແດ່ ແລະ ໄດ້ຜ່ານເສັ້ນທາງໃດແດ່.

ສ້າງແບບຈໍາລອງນີ້ເປັນເວລາສອງສາມນາທີຈົນກວ່າຈະສຳເລັດ. ຫັຼງຈາກນັ້ນໃຫ້ຜູ້ເຂົ້າຮ່ວມອະທິ
ບາຍວ່າ
 ຂະບວນການດັ່ງກ່າວເຮັດໃຫ້ພວກເຂົາຮູ້ສຶກແນວໃດ?
 ເຕັກນິກດັ່ງກ່າວໄດ້ຊ່ວຍໃຫ້ພວກເຂົາຫວນຄືນສິ່ງຕ່າງໆໄດ້ເລິກເຊິ່ງ ແລະ ລະອຽດກວ່າ

ເກົ່າບໍ່?
ອະທິບາຍວ່າ ບາງຄັ້ງໃນບາງຂັ້ນຕອນຂອງຂະບວນການນີ້ອາດເຮັດໃຫ້ບຸກຄົນໃດໜຶ່ງຮູ້ສຶກວ່າ
ຕົນເອງກໍາລັງຕົກຢູ່ພາຍໃຕ້ຄວາມກົດດັນ ຫຼື ຖືກສອບຖາມ. ທ່ານຄວນລະມັດລະວັງ ແລະ ຖາມ
ຄໍາຖາມຢ່າງອ່ອນໂຍນໃນແບບທີ່ຜູ້ຖືກສຳພາດຮູ້ສຶກສະບາຍໃຈ ເພື່ອຄົ້ນຫາຄວາມຊົງຈຳຂອງລາວ

2.3 T ບົດຝຶກຫັດ: ການລາຍງານແບບເລິກເຊິ່ງ (15 ນາທີ)

ສາຍສະໄລ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມເບິ່ງ ແລະ ອະທິບາຍຄວາມໝາຍຂອງຄໍາວ່າ ການລາຍງານແບບເລິກເຊິ່ງ
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ອະທິບາຍວ່າການເຮັດແນວນີ້ຊ່ວຍໃຫ້ສາມາດເຂົ້າເຖິງທິດສະດີທີ່ເອີ້ນວ່າປະກົດການຈື່ຈໍາສິ່ງທີ່
ເກີດຂຶ້ນໃນລໍາດັບທ້າຍສຸດໄດ້ດີກວ່າ, ເມື່ອພວກເຮົາມີແນວໂນ້ມທີ່ຈະຈື່ຈໍາເຫດການທີ່ຫາກໍ່ເກີດ
ຂຶ້ນໄດ້ດີກວ່າ. ດັ່ງນັ້ນ, ການໃຫ້ຜູ້ຖືກເຄາະຮ້າຍເລົ່າເຫດການຖອຍຫຼັງອາດສາມາດຊ່ວຍໄດ້.

2.5 ການລາຍງານເຫດການຕ່າງໆຈາກມຸມມອງທີ່ແຕກຕ່າງກັນ (15 ນາທີ)

.2.4 ການເລົ່າເຫດການຕ່າງໆໃນລໍາດັບທີ່ແຕກຕ່າງກັນ (5 ນາທີ)

ການເລົ່າເຫດການຕ່າງໆໃນລໍາດັບທີ່ແຕກຕ່າງກັນ

� ເລົ່າຕາມລໍາດັບຂອງເວລາ
� ເລົ່າຖອຍຫຼັງ

ການລາຍງານເຫດການຕ່າງໆຈາກມຸມມອງທີ່ແຕກຕ່າງກັນ

ວິທີນີ້ຊ່ວຍໃຫ້ຜູ້ຖືກເຄາະຮ້າຍຄິດກ່ຽວກັບພາບລວມທັງໝົດຢ່າງເລິກເຊິ່ງ, ລວມທັງການເບິ່ງ
ສະຖານະການຂອງພວກເຂົາ ໂດຍຜ່ານສາຍຕາຂອງຄົນອື່ນ.
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ໃຫ້ຜູ້ເຂົ້າຮ່ວມຜ່ອນຄາຍອີກຄັ້ງ ແລະ ໃຫ້ພວກເຂົາຫວນຄືນຄວາມຊົງຈຳໃນແບບທີ່ພວກເຮົາ
ເຄີຍເຮັດໃນກິດຈະກໍາທຳອິດ. ໃນຊ່ວງນີ້, ມັນເປັນປະໂຫຍດຖ້າຫາກຄູຝຶກເວົ້າຄືນບາງຈຸດທີ່ໄດ້
ກ່າວມາກ່ອນໜ້ານີ້ເພື່ອຟື້ນຟູຄວາມຊົງຈຳ ເຊັ່ນ: ຕອນນັ້ນເຈົ້າຢູ່ໃສ? ສິ່ງທີ່ເຫັນ ແລະ ສຽງທີ່ໄດ້
ຍິນ ແລະອື່ນໆ.

ເມື່ອຜູ້ເຂົ້າຮ່ວມຜ່ອນຄາຍ ແລະ ຄິດກ່ຽວກັບເຫດການດັ່ງກ່າວ ໃຫ້ພວກເຂົາລະບຸບຸກຄົນໃດໜຶ່ງ
ທີ່ຢູ່ໃນຫ້ອງ ແລະ ຖາມບຸກຄົນດັ່ງກ່າວເບິ່ງວ່າສະຖານະການຈະເປັນແນວໃດຖ້າຫາກເບິ່ງຈາກ
ມຸມມອງຂອງລາວ, ແລະ ຜູ້ເຂົ້າຮ່ວມອື່ນເດຄິດແນວໃດຈາກມຸມມອງຂອງພວກເຂົາ. ຖ້າຫາກບໍ່
ມີຜູ້ໃດຂຶ້ນມາສະເໜີເຫດການຈາກມຸມມອງທີ່ແຕກຕ່າງ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມຈິນຕະນາການເບິ່ງວ່າ
ມັນຈະເປັນແນວໃດຖ້າເບິ່ງຈາກມຸມມອງຂອງຄົນອື່ນ.

ຫຼັງຈາກເວລາຜ່ານໄປໄດ້ສອງສາມນາທີ, ໃຫ້ທ່ານດຶງຄວາມສົນໃຈຂອງຜູ້ເຂົ້າຮ່ວມກັບເຂົ້າມາ
ໃນຫ້ອງຝຶກອົບຮົມ ແລະ ໃຫ້ພວກເຂົາຄິດຄືນເບິ່ງວ່າກິດຈະກໍານີ້ເຮັດໃຫ້ພວກເຂົາຮູ້ສຶກແນວໃດ.

ໃຫ້ພວກເຂົາລົມກັບຜູ້ທີ່ນັ່ງຢູ່ທາງຂ້າງກ່ຽວກັບຄວາມຮູ້ສຶກນີ້ ແລະ ຈະນໍາໃຊ້ວິທີການນີ້ໃນເວລາ
ສຳພາດຜູ້ຖືກເຄາະຮ້າຍແນວໃດ.

ຮູບພາບ: UNODC/ UN Women/ Ploy Phutpheng
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ໄລຍະການທົບທວນ/ຊັກຖາມ 

� ການມີສ່ວນຮ່ວມ ແລະ ການອະທິບາຍ ແມ່ນເນັ້ນໃສ່ການເລົ່າຄືນ ແລະ ການຄົ້ນຫາ 
ຄືກັບໄລຍະການທົບທວນ, ແຕ່ 

� ໄລຍະການທົບທວນເຫດການຈະເນັ້ນໃສ່ການພັດທະນາໃຫ້ເປັນການທົບທວນໂດຍຫຍໍ້, 
ກະທັດຮັດ ຕາມລໍາດັບທີ່ພວກມັນເກີດຂຶ້ນ  

ໃຫ້ກຸ່ມປະກອບຄໍາຄິດເຫັນ.

ກິດຈະກໍາທີສາມ: ການທົບທວນ/ຊັກຖາມ, ການປິດການສໍາພາດ ແລະ ການປະເມີນຜົນ  

ຈຸດປະສົງ: ເພື່ອນໍາສະເໜີພາບລວມຂອງການບັນທຶກ, ການປິດການສໍາພາດ ແລະ ການປະເມີນ
ຜົນຕາມຕົວແບບ PEACE

ເວລາ: 20 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ: 

3.1 ການນໍາສະເໜ ີ(10 ນາທີ)

ອະທິບາຍວ່າ ບາງຄັ້ງມັນເປັນການຍາກທີ່ຈະສາມາດອະທິບາຍຢ່າງຈະແຈ້ງວ່າມັນໄດ້ຍ້າຍຈາກ
ໄລຍະ “ການສ້າງຄວາມລຶ້ງເຄີຍ ແລະ ການອະທິບາຍຈຸດປະສົງ” ໄປສູ່ໄລຍະ “ການທົບທວນ/
ຊັກຖາມ” ໃນເວລາໃດ. ໃນພາກປະຕິບັດຕົວຈິງທ່ານອາດຈະຢູ່ໃນສອງໄລຍະດັ່ງກ່າວໃນເວລາ
ດຽວກັນ.

ຄວາມແຕກຕ່າງໃນຄໍານິຍາມແມ່ນວ່າ ໄລຍະການທົບທວນແມ່ນເວລາທີ່ມີການທັບທວນໂດຍ
ຫຍໍ້, ສ່ວນໄລຍະການມີສ່ວນຮ່ວມ ແລະ ການປະເມີນຜົນ ຈະກວມເອົາກົນລະຍຸດໃນການຄົ້ນຫາ
ແລະ ປົດລ໋ອກຄວາມຊົງຈຳ.
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3.2 ການບົດຝຶກຫັດຄູ່ (10 ນາທີ)

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດຕົວຢ່າງຂອງຄໍາຖາມແຕ່ລະປະເພດຮ່ວມກັບຜູ້ທີ່ນັ່ງຢູ່ທາງຂ້າງພວກເຂົາ.

ໃຫ້ຜູ້ເຂົ້າຮ່ວມປະກອບຄໍາຄິດເຫັນກ່ຽວກັບຄໍາຖາມ.

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

ການຕັ້ງຄໍາຖາມກ່ຽວກັບໂຄງສ້າງເພື່ອທົບທວນຄືນເຫດການ
ໃຫ້ເລີ່ມຕົ້ນແບບກວ້າງໆ ຫຼັງຈາກນັ້ນໃຫ້ພະຍາຍາມເຮັດໃຫ້ແຄບລົງເພື່ອໃຫ້ໄດ້ລາຍລະອຽດ ໂດຍໃຊ້
ເຕັກນິກໃນການຖາມດັ່ງລຸ່ມນີ້:
• ການຫວນຄືນຄວາມຊົງຈໍາຢ່າງມີອິດສະຫຼະ: ໃຫ້ໂອກາດຜູ້ຖືກເຄາະຮ້າຍໄດ້ນຶກເຖິງເຫດການຢ່າງມີ

ອິດສະຫຼະ
• ຄໍາຖາມປາຍເປີດ: ແມ່ນຄໍາຖາມທີ່ເປີດໂອກາດໃຫ້ຜູ້ທີ່ຖືກຖາມສາມາດໃຫ້ຄໍາຕອບທີ່ຍາວໄດ້:
 o ໃຜ?
 o ແມ່ນຫຍັງ?
 o ເມື່ອໃດ?
 o ຢູ່ໃສ?
 o ຍ້ອນຫຍັງ?
 o ຄືແນວໃດ?
• ຄໍາຖາມປິດ: ແມ່ນຄໍາຖາມທີ່ຕ້ອງການຄໍາຕອບສະເພາະ, ເຊິ່ງໂດຍທົ່ວໄປແລ້ວຄໍາຕອບຈະສັ້ນ
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ຄໍາຖາມຕົວຢ່າງ
 ການຫວນຄິດຄືນຢ່າງມີອິດສະຫຼະ: “ທ່ານສາມາດອະທິບາຍສະຖານະການໄດ້ບໍ່?”
 ຄໍາຖາມປາຍເປີດ: “ທ່ານພົບກັບຊາຍຄົນນັ້ນໄດ້ແນວໃດ?”
 ຄໍາຖາມປິດ: “ລາວໄດ້ທຳຮ້າຍທ່ານບໍ່?”



ໂມດູນ 2 
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ອະທິບາຍວ່າຜູ້ສຳພາດຕ້ອງລະມັດລະວັງບໍ່ໃຫ້ຖາມຄໍາຖາມທີ່ບໍ່ເໝາະສົມ ເຊິ່ງເຮັດໃຫ້ເປັນການ
ອັກຄະຕິຕໍ່ຄໍາຕອບຂອງຜູ້ຖືກເຄາະຮ້າຍ.

ກິດຈະກໍາທີສີ່: ການປິດການສໍາພາດ ແລະ ການປະເມີນຜົນ

ຈຸດປະສົງ: ເພື່ອໃຫ້ເຫັນພາບລວມຂອງຂັ້ນຕອນການປິດການສໍາພາດ ແລະ ການປະເມີນຜົນ
ຂອງຕົວແບບ PEACE

ເວລາ: 10 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ: 

4.1 ການນໍາສະເໜີ 
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ຄໍາຖາມທີ່ບໍ່ເໝາະສົມ

• ຄໍາຖາມທີ່ເປັນການບັງຄັບໃຫ້ຕອບ
• ຄໍາຖາມທີ່ຖາມຫຼາຍເລື່ອງເກີນໄປ

• ຄໍາຖາມຊີ້ນໍາ
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ການປະເມີນຜົນ

� ຄວນປະຕິບັດພາຍຫຼັງສໍາເລັດການສຳພາດທຸກໆຄັ້ງ ເພື່ອທົບທວນຄືນຂັ້ນຕອນ 
(ສິ່ງທີ່ດີ, ສິ່ງທີ່ສາມາດປັບປຸງໄດ້)

� ການປະເມີນຄວາມສ່ຽງຄວນໄດ້ຮັບການທົບທວນ ແລະ ປັບປຸງ
ໂດຍອີງໃສ່ຂໍ້ມູນໃໝ່

� ປະເມີນຄວາມຕ້ອງການເພີ່ມຕື່ມຂອງຜູ້ຖືກເຄາະຮ້າຍ, ໂດຍອີງໃສ່ຂໍ້ມູນໃໝ່
� ກໍານົດບາດກ້າວຕໍ່ໄປ ແລະ ມີໃຜແດ່ທີ່ຄວນມີສ່ວນຮ່ວມ
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� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them
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ການປິດການສໍາພາດ

• ຂອບໃຈຜູ້ໃຫ້ສຳພາດ/ຜູ້ຖືກເຄາະຮ້າຍ ສຳລັບຂໍ້ມູນທີ່ພວກເຂົາໄດ້ສະໜອງ
• ທົບທວນຄືນຈຸດສຳຄັນຂອງການສຳພາດ ເພື່ອຢືນຢັນຄວາມເຂົ້າໃຈ
• ສອບຖາມພະຍານ ຖ້າພວກເຂົາມີຄໍາຖາມເພີ່ມຕື່ມ
• ອະທິບາຍຕໍ່ພະຍານວ່າ ຂັ້ນຕອນຕໍ່ໄປຂອງຂະບວນການແມ່ນຫຍັງ
• ຜູ້ຖືກເຄາະຮ້າຍຍັງສາມາດໄດ້ຮັບໂອກາດໃນການ ‘ໃຫ້ປາກຄໍາສ່ວນຕົວ’ ເຊິ່ງເປັນການໃຫ້ປາກ

ຄໍາກ່ຽວກັບຜົນກະທົບຂອງເຫດການຕໍ່ກັບພວກເຂົາ (ການເບິ່ງແບບອັດຕະວິໄສກັບການເບິ່ງແບບ
ພາວະວິໄສ)

• ຜູ້ຖືກເຄາະຮ້າຍຄວນລົງທະບຽນໃຊ້ບໍລິການ ແລະ ການສະໜັບສະໜູນທີ່ອາດຈະຊ່ວຍພວກເຂົາ
ໄດ້
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ບົດທີສີ່
ບົດບາດການສໍາພາດ ແລະ 
ທົບທວນຄືນບົດຮຽນທີ່ໄດ້ຮຽນມາ

ເປົ້າໝາຍ: ເພື່ອໃຫ້ສາມາດນໍາໃຊ້ວິທີການປະຕິບັດໂດຍການເອົາຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະ
ຮ້າຍເປັນຫຼັກເຂົ້າໃນການສຳພາດຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ບຸກຄົນອື່ນທີ່ມີ
ຄວາມສ່ຽງ.

ຈຸດປະສົງຂອງການຮຽນຮູ້: 
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້ ຜູ້ເຂົ້າຮ່ວມຈະສາມາດ...
 ຝຶກຊ້ອມການນໍາໃຊ້ອົງປະກອບຕ່າງໆຂອງຕົວແບບ PEACE ແລະ ເຕັກນິກການສຳ

ພາດຕ່າງໆ
 ທົບທວນຄືນການປະຕິບັດຂອງພວກເຂົາ ແລະ ລະບຸບົດຮຽນທີ່ຖອດຖອນໄດ້

ເວລາ: 90 ນາທີ

(ບົດຮຽນພາກບ່າຍໃນມື້ທີ 4 ໄດ້ເພີ່ມເວລາຂຶ້ນເປັນ 3.5 ຊົ່ວໂມງ - ເພື່ອທົດແທນເວລາດັ່ງກ່າວ, 
ບໍ່ຕ້ອງດໍາເນີນການທົບທວນຄືນໃນພາກບ່າຍສໍາລັບມື້ນີ້. ກິດຈະກໍາໃນມື້ທີຫ້າຈະອໍານວຍໂອ
ກາດໃຫ້ດໍາເນີນການທົບທວນຄືນ). 

ລາຍລະອຽດອຸປະກອນ

ການນໍາສະເໜີ

ບົດທີສີ່: ບົດບາດການສໍາ
ພາດ ແລະ ທົບທວນຄືນ
ບົດຮຽນທີ່ໄດ້ຮຽນມາ
4.4.1 ຕົວລະຄອນ A
4.4.2 ຕົວລະຄອນ B 
4.4.3 ຄວາມແຕກຕ່າງ
ລະຫວ່າງຕົວລະຄອນ A 
ແລະ ຕົວລະຄອນ B

ພິມເອກະສານ 4.4.1 ໃຫ້ກັບເຄິ່ງໜຶ່ງຂອງຈໍານວນຜູ້ເຂົ້າ
ຮ່ວມທັງໝົດ, ແລະ ພິມເອກະສານ 4.4.2 ໃຫ້ກັບຜູ້ເຂົ້າຮ່ວມ
ອີກເຄິ່ງໜຶ່ງທີ່ເຫຼືອ. 
ພິມເອກະສານ 4.4.3 ສໍາລັບຜູ້ເຂົ້າຮ່ວມ, ຖ້າຕ້ອງການ.

ຄໍາແນະນໍາສໍາລັບການກະກຽມ  
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ພາບລວມຂອງບົດຮຽນ

ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ
(ນາທີ)

1. ການສະແດງບົດ
ບາດສົມມຸດ: ການສໍາ
ພາດເດັກຍິງທີ່ສູນ
ຫາຍຈາກເພດວາ໌ຣ

2. ການປະກອບຄໍາ
ຄິດເຫັນໃນກຸ່ມໃຫຍ່
ແລະ ການທົບທວນ
ຄືນບົດຮຽນທີ່ໄດ້ຮຽນ
ມາ

ເພື່ອນໍາໃຊ້ທັກສະການສຳພາດທີ່ໄດ້ຮຽນໃນບົດທີ່
ຜ່ານມາ

ເພື່ອຄິດຄືນກ່ຽວກັບການສະແດງບົດບາດ ແລະ ທົບ
ທວນຄືນບົດຮຽນທີ່ໄດ້ຮຽນມາ

60

30

ໝາຍເຫດສໍາລັບຄູຝຶກ  

ກິດຈະກໍານີ້ຖືກອອກແບບມາເພື່ອຊຸກຍູ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມອອກຈາກຂອບເຂດຄວາມສະບາຍໃຈ
(ລຶ້ງເຄີຍ) ໂດຍມີຈຸດປະສົງເພື່ອສ້າງຄວາມເຂົ້າໃຈ ແລະ ເຫັນອົກເຫັນໃຈຕໍ່ຜູ້ລອດຊີວິດ/ຜູ້ຖືກ
ເຄາະຮ້າຍ. ເຖິງຢ່າງໃດກໍຕາມ, ມັນມີຄວາມຈໍາເປັນທີ່ຄູຝຶກຈະຕ້ອງຄວບຄຸມກິດຈະກໍາດັ່ງກ່າວ
ຢ່າງມີສະຕິ. ໃຫ້ອະທິບາຍວ່າກິດຈະກໍາດັ່ງ ກ່າວໄດ້ຖືກອອກແບບມາເພື່ອໃຫ້ຮູ້ສຶກບໍ່ສະບາຍໃຈ 
ຍ້ອນວ່າພວກເຮົາຈຳເປັນຕ້ອງໄດ້ຖືກຊຸກຍູ້ໃຫ້ອອກຈາກຂອບເຂດຄວາມສະບາຍໃຈຂອງຕົນ
ເພື່ອການຮຽນຮູ້ຢ່າງມີປະສິດທິພາບ, ແຕ່ຈະຕ້ອງເຮັດໃຫ້ແນ່ໃຈວ່າຜູ້ເຂົ້າຮ່ວມມີຄວາມຮູ້ສຶກປອດ
ໄພໃນການເຮັດກິດຈະກໍານີ້. ຍົກຕົວຢ່າງ, ໃຫ້ອະທິບາຍວ່າຖ້າຜູ້ເຂົ້າຮ່ວມໃດຮູ້ສຶກບໍ່ສະບາຍໃຈ 
ຫຼື ມີອາລົມໃນເວລາເຮັດກິດຈະກໍາດັ່ງກ່າວນີ້ ແມ່ນສາມາດອອກຈາກຫ້ອງໄດ້. 

ກິດຈະກໍາທີໜຶ່ງ: ການສະແດງບົດບາດສົມມຸດ: ການສໍາພາດເດັກຍິງທີ່ສູນຫາຍຈາກເພດ
ວາ໌ຣ 

ຈຸດປະສົງ: ເພື່ອນໍາໃຊ້ທັກສະການສຳພາດທີ່ໄດ້ຮຽນໃນບົດທີ່ຜ່ານມາ

ເວລາ: 60 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ: 

1.1 ບົດຝຶກຫັດ: ບົດບາດການສໍາພາດ
ອະທິບາຍວ່າໃນກິດຈະກໍານີ້ພວກເຮົາຈະກັບໄປສູ່ໄລຍະສຸດທ້າຍຂອງກໍລະນີສຶກສາການຫາຍ
ຕົວໄປຈາກເພດວາ໌ຣ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

221

ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນຄູ່ ແລະ ອະທິບາຍວ່າພວກເຂົາຈະສະແດງເປັນສອງຕົວລະຄອນ. ໃນ
ລະຫວ່າງການສະແດງ, ພວກເຂົາຈະໄດ້ຮັບໂອກາດໃຫ້ສະແດງເປັນຕົວລະຄອນຜູ້ລອດຊີວິດ/ຜູ້
ຖືກເຄາະຮ້າຍ ແລະ ຕົວລະຄອນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ.

ເພື່ອເຮັດໃຫ້ກິດຈະກໍາດໍາເນີນໄປຢ່າງເໝາະສົມ, ຄູຝຶກຄວນຫຼີກລ້ຽງການບອກລາຍລະອຽດທຸກ
ຢ່າງກ່ຽວກັບສິ່ງທີ່ຄາດຫວັງຈາກພວກເຂົາໃນແຕ່ລະຕອນ. ກະລຸນາປະຕິບັດຕາມຄໍາແນະນໍາ
ກ່ຽວກັບກິດຈະກໍາດັ່ງກ່າວດັ່ງນີ້:

1. ໃຫ້ແຕ່ລະຄູ່ຕັດສິນໃຈເລືອກວ່າໃຜຈະເປັນຕົວລະຄອນ A ແລະ ໃຜຈະເປັນຕົວລະຄອນ B 
2. ໃນຕອນທຳອິດ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມ A ເປັນຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ ແລະ ໃຫ້ຜູ້ເຂົ້າ 

ຮ່ວມ B ເປັນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ 
3. ແຈກຢາຍເອກະສານ 4.4.1 ບົດບາດຕົວລະຄອນ A ໃຫ້ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
4. ອະທິບາຍວ່າຜູ້ເຂົ້າຮ່ວມ A ຄວນອ່ານບົດບາດຕົວລະຄອນທີ່ຂຽນໄວ້ໃນບັດ ແຕ່ບໍ່ຄວນ

ໃຫ້ຜູ້ເຂົ້າຮ່ວມ B ໄດ້ອ່ານນໍາ.
5. ດຶງຄວາມສົນໃຈຂອງຜູ້ເຂົ້າຮ່ວມ B ມາທີ່ສະໄລ້ນໍາສະເໜີ

Role of Law Enforcement Officer
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� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

�

�

�

6. ອະທິບາຍວ່າພວກເຂົາມີເວລາ 20 ນາທີ ໃນການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ 
ແລະ ໃຫ້ບັນທຶກຂໍ້ມູນທີ່ພວກເຂົາໄດ້ຮັບ.

7. ຫຼັງຈາກ 20 ນາທີ ຜ່ານໄປ, ຄູຝຶກຄວນເກັບເອົາບັດ 4.4.1 ບົດບາດຕົວລະຄອນ A ຄືນ  
 (ເຖິງແມ່ນວ່າແຕ່ລະຄູ່ສາມາດຮັກສາຂໍ້ມູນທີ່ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍຈົດບັນທຶກໄວ້)
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8. ຫຼັງຈາກນັ້ນໃຫ້ຢາຍບັດ 4.4.2 ບົດບາດຕົວລະຄອນ B ໃຫ້ພວກເຂົາ (ຕອນນີ້ໃຫ້ A ເປັນ
ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ແລະ B ເປັນຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ)

9. ໃຫ້ຄໍາແນະນໍາດຽວກັນກັບທີ່ໄດ້ໃຫ້ໃນເວລາຫຼິ້ນບົດບາດຕົວລະຄອນ A 

10. ຫຼັງຈາກ 20 ນາທີຜ່ານໄປ, ໃຫ້ທ່ານເກັບເອົາບັດ 4.4.2 ບົດບາດຕົວລະຄອນ B ຄືນ
11. ຕອນນີ້ແຕ່ລະຄູ່ຈະມີພຽງແຕ່ລາຍງານຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ ທີ່ບັນທຶກສິ່ງ

ທີ່ຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍໄດ້ກ່າວໄວ້ໃນການສຳພາດ.
12. ແນະນໍາໃຫ້ພວກເຂົາປຽບທຽບການສຳພາດ ແລະ ລະບຸຄວາມແຕກຕ່າງລະຫວ່າງການ

ບັນທຶກຂອງພວກເຂົາ ໂດຍໃຫ້ເວລາ10  ນາທີ.
13. ພາຍຫຼັງ 10 ນາທີຜ່ານໄປ, ໃຫ້ບັນດາຜູ້ເຂົ້າຮ່ວມກັບເຂົ້າປະຈໍາທີ່, ຄວາມແຕກຕ່າງແມ່ນ

ໄດ້ອະທິບາຍໄວ້ໃນເອກະສານ 4.4.3 (ຄວາມແຕກຕ່າງລະຫວ່າງຕົວລະຄອນ A ແລະ
 B). ຄູຝຶກສາມາດນໍາໃຊ້ຄວາມແຕກຕ່າງດັ່ງກ່າວນໍາພາການປະກອບຄໍາຄິດເຫັນຈາກຜູ້ 
 ເຂົ້າຮ່ວມທັງໝົດ ຫຼື ແຈກຢາຍໃຫ້ຜູ້ເຂົ້າຮ່ວມໄປອ່ານດ້ວຍຕົນເອງ.

ໝາຍເຫດສໍາລັບຄູຝຶກ

ມັນເປັນສິ່ງທີ່ໜ້າສົນໃຈທີ່ຈະໄດ້ຮູ້ວ່າມີລາຍລະອຽດຫຍັງແດ່ທີ່ຂາດຫາຍໄປ, ໃຫ້ຢໍ້າຄືນອີກວ່າຂໍ້
ຄວາມ/ລາຍລະອຽດທີ່ສຳຄັນມັກຈະເປັນລາຍລະອຽດທີ່ນ້ອຍທີ່ສຸດ. ການບັນທຶກລາຍລະອຽດໃຫ້
ຫຼາຍເທົ່າທີ່ເປັນໄປໄດ້ສາມາດຊ່ວຍໃນການຕິດຕາມຜູ້ຕ້ອງສົງໄສ ຫຼື ຫຼັກຖານອື່ນໆ ແລະ ຍັງສາ
ມາດໃຊ້ເພື່ອສະໜັບສະໜູນຄະດີໃນສານ ຖ້າການບັນທຶກເຫດທັງສອງເຫດການບໍ່ສອດຄ່ອງກັນ.

ຄູຝຶກອາດຈະສັງເກດໄດ້ຈາກຄໍາຄິດເຫັນວ່າ ຜູ້ເຂົ້າຮ່ວມຕັ້ງສົມມຸດຕິຖານ ໂດຍອີງໃສ່ຄວາມຮູ້ທີ່
ຜ່ານມາ. ເນັ້ນຢໍ້າຕະຫຼອດໄລຍະເວລາຂອງຫຼັກສູດກ່ຽວກັບຄວາມຈໍາເປັນທີ່ເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້
ກົດໝາຍຕ້ອງມີສະຕິຮັບຮູ້ເຖິງລະບົບຄວາມເຊື່ອຂອງພວກເຂົາ, ມຸມມອງທີ່ມີຕໍ່ໂລກ ແລະ ຂໍ້ສົມ
ມຸດຖານ. 

ກິດຈະກໍາທີສອງ: ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ ແລະ ການທົບທວນຄືນບົດຮຽນທີ່
ໄດ້ຮຽນມາ

ຈຸດປະສົງ: ເພື່ອຄິດທົບທວນຄືນກ່ຽວກັບການສະແດງບົດບາດ ແລະ ທົບທວນຄືນບົດຮຽນທີ່ໄດ້
ຮຽນມາ

ເວລາ: 30 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ: 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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2.1 ການຄິດທົບທວນຄືນ ແລະ ການທົບທວນຄືນ (30 ນາທີ)

ສາຍສະໄລ້ໃຫ້ຜູ້ເຂົ້າຮ່ວມເບິ່ງ ແລະ ໃຫ້ພວກເຂົາໃຊ້ເວລາ 15 ນາທີ ເພື່ອສົນທະນາກ່ຽວກັບຄໍາ
ຖາມຂ້າງລຸ່ມນີ້ກັບຄູ່ຂອງພວກເຂົາ

ຮູບພາບ: UNODC/ UN Women/ Ploy Phutpheng

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Closure
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� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Seating position in an interview room

� Across the desk or side by side
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 
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Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 
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� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 
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� Anxiety (fight or flight) 
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� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour
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Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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� Describe the benefits of using a Survivor/ Victim Centered Approach.
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From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes
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Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes
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� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)
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Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 
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Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)
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� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 
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� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance
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� Withholding money
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Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.
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The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.
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� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes
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� What is the nature of each crime?
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Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 
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Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes
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� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 
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Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Closure
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� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 
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eyebrow raise
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Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 
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Has a basic structure:
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� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 
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agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)
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Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing
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Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 
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and Help 
Survivor/ 
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Calm
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?
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Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional
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� Diminished pleasure 

� Loss of sense of humour
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Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 
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need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future
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supported to do so
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 
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� The fully co-operative victim who wishes 

to testify against their trafficker 
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes
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Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes
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Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 
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Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.
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The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.
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� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,
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towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking
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� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The TravelSource: The Travel

Mr and Mrs Cross Mr and Mrs Cross 
Characters Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes
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Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes
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� Practiced applying elements of the PEACE Model and interview

techniques
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Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them
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Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Inappropriate Questions
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Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 
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Why?
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� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 
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� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 
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Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 
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� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 
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violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)
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Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”
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Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes
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Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate
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Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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feeling someone’s pain, and taking action to help.
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
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Needs and 
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and Help 
Survivor/ 
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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� Hierarchies, gender and power dynamics are polarised for children 
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?
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Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 
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� Loss of sense of humour
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Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder
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Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:
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� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes
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� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes
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Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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� Sanitization should make it impossible for the reader to determine whether 
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Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?
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� Is it likely you will be able to acquire enough information to support your

conclusion?
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 
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Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.
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The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.
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� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking
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Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 
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Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 
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Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ
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ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?
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� Closed questions: questions that require a specific answer, usually short in 
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� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)
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� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People
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At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation
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Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”
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continue talking.
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Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)
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� (an expression of) understanding and care for someone else's
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� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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With your partner, discuss what you think should be done at each stage of 
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA
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� Immediate medical needs need to be met (gender sensitivity to the
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims
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� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 
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� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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� Plan how to manage a crime scene investigation in the context of a case study
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Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation
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the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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� Brief descriptions of events are contained in symbols such as circles or 
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� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 
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� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 
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This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and
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A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-
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Deception, force, fraud, abuse of power or 
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Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 
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ສົນທະນາ
� ແນວໂນ້ມເຫຼົ່ານີ້ໄດ້ສະທ້ອນເຖິງແນວໂນ້ມໃນປະເທດນີ້ບໍ່? 

� ເປັນຫຍັງມັນຈຶ່ງສໍາຄັນສໍາລັບທີມງານບັງຄັບໃຊ້ກົດໝາຍທີ່ຈະຕ້ອງພິຈາລະນາເຖິງ
ບົດບາດຍິງ-ຊາຍ ໃນການສືບສວນ-ສອບສວນອາຊະຍາກໍາການຄ້າມະນຸດ? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 
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transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them
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Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”
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Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 
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Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee
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Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 
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Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes
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Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 
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Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”
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Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)
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� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources
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“What is Power:”
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Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes
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Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 
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� Opening 

� Middle – sharing of information/ ideas, etc. 
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Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)
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Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes
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Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Link - Psycho-Social Support
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Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional empathy when you quite literally feel the other person’s 
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Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)
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� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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effectively 

and help 

survivor/ 
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calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.
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male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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Behavioural

� Irritability

� Anger displacement, blaming others
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� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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� Attitudes and beliefs of a traditional 
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker A 21 year old female sex worker Drug Trafficker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to
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By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.
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� Describe the benefits of using a Survivor/ Victim Centered Approach.
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Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study
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would be to not go to the country at all whereas ‘Avoid’ would be to still go
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areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking
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� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 
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� Develop a collection plan to move the investigation forward including:
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� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 
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Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.
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� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,
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� If they say they have a better life than previously, then they have not been
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� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Aim: To create an awareness of the different types of indicators that can
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Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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no means element is required. 
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both
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Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
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ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes
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Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them
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� Open-ended Questions: “How did you meet the man?”
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Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 
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Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee
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Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 
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Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes
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Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 
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Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes
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Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 
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� Middle – sharing of information/ ideas, etc. 
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Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)
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� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”
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Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes
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Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Link - Psycho-Social Support
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Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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How to Develop Empathy
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� Show sensitivity to others perspectives
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Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Empathy vs SympathyEmpathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 
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� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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With your partner, discuss what you think should be done at each stage of 
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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� Be conscious of language, i.e., avoid using intimidating professional 
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� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 
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Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder
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Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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Aim: Build capacity for developing a Survivor/ Victim Centered Approach to
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By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.
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Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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examination
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� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening
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Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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� Multiple crime scenes across protracted time scales
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Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes
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the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes
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Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)
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The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)
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� What else may be required? 

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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There are always limitations
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� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence
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� A defined time or an extended time period, etc.
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 
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supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 
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Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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Aim: To build capacity for Managing Intelligence for TiP Cases
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At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques
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Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?
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Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.
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fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,
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� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes
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In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?
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Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 
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� Promote cooperation among States.
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Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes
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� Why is it important for law enforcement teams to consider gender in the 
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Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 
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� What was challenging and why?
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Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific
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Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 
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� Who will conduct the interview (gender considerations)
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Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes
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Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 
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Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes
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Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 
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Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes
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Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 
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� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 
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� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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Aim: Build capacity for developing a Survivor/ Victim Centered Approach to
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By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.
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Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening
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Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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� Many people
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Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.
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Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Module Five
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� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 
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� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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The 5 W’s Approach [1]
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� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques
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questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?
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� Share plans on how to respond to scenarios in which indicators are

present
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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The following indicators may point towards recruitment by coercion:
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� Withholding money
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Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.
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other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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capacity for communicating with the community.
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� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,
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� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes
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In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?
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Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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international humanitarian law and international human rights law, and in 
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relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 
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in persons unless the victim is a child, then 

no means element is required. 
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes
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Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Regional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ
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Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…
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� Thank the interviewee/ victim for their account 
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� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them
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Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 
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Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes
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Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics
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� Volume, speed of delivery
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� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 
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� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation
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Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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� A VCA should begin here as it supports all of the other needs being 

communicated effectively.
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session) 

� Be conscious of language, i.e., avoid using intimidating professional 
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� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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� Finding evidence that a violent crime has taken place
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� Tracing phone calls to individuals and times 
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Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes
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At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study
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is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 
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� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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Aim: To build capacity for Managing Intelligence for TiP Cases
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� Identify all aspects of the intelligence cycle
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� Apply at least one analysis/ charting techniques
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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Deception

� Family reunification: especially in the case of child-trafficking, are children
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.
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coincide with investigation and prosecution
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Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young
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� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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You will see a series of slides with the description of a person who has been
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� Family situation
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support the identification of potential and presumed victims of TiP and other
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Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…
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� Explain the differences between the two

� Analyse situations to identify examples of both
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Violence, Trafficking in Persons and other transnational crimes
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Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 
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� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes
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Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 
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Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes
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Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?
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Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects
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� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.
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Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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� Good practice to take the victims account before screening

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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� Accounts from traumatised victims that may be confused
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Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes
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Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes
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� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)
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Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 
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Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)
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The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 
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Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 
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Aim: To build capacity for Managing Intelligence for TiP Cases
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At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?
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� Share plans on how to respond to scenarios in which indicators are

present
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money
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Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.
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Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.
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� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes
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� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?
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Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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“Nothing in this Protocol shall affect the other rights, obligations and 
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relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 
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Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 
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removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes
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� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 
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Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 
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Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 
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and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)
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Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 
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Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing
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Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 
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Survivor/ 
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 
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Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.
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Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.
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� Describe the benefits of using a Survivor/ Victim Centered Approach.
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Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim
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� Good practice to take the victims account before screening

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 
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Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes
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Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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situation completely i.e. don’t travel to a particular area at all.
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Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes
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� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)
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Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 
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numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 
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Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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� When did the activities it covers occur?
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 
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Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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� Identify all aspects of the intelligence cycle
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� Apply at least one analysis/ charting techniques
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questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 
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community or public about the victim’s 
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� Violence or threat of violence against 
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� Withholding money
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Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.
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Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at Risk

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.
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� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes
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� Who has committed a crime?
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Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks
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“Nothing in this Protocol shall affect the other rights, obligations and 
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international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)
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One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 
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Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes
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� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 
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Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 
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Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Reflect

� How did it feel to be in the victim/ survivor role?

� How did it feel to be in the law enforcement role?

� What was challenging and why?

� What lessons can you take from this to inform your interview techniques in 

real life? 

Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 

Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.

Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements

(IOM, 2016)

Benefits of Working with Other Stakeholders

� Maximize human and financial resources

� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 

(IOM, 2016)

�

Discuss (5 Minutes)

� “Who are an enforcement team’s ‘Local Stakeholders’?”

� “Why is it important for enforcement teams to build relationships with Local

Stakeholders?”

Day Four: Linking & Interviewing

Module Ten Session One: Building Relationships with 

other Service Providers

Aim: To explore how working in partnership with local stakeholders can

strengthen the capacity of law enforcement teams

Learning Objectives (enabling)

At the end of this session participants will be able…

� To identify possible stakeholders

� To recognise the benefits and elements of working in partnership with

local stakeholders/ community policing

Time: 105 Minutes

Link - Provide Information

� Information about how the case is progressing

� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs

Link - Psycho-Social Support

Family 
and 

friends

Health/ 
mental 
health 

services

NGOs / other 
organisations

offering 
appropriate 

support

Religious 
organisations

where 
appropriate

Link - Basic Needs

Safety and security

Cultural / Religious needs such as a place to pray

Appropriate clothing

Food, water etc.

Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 

Listening Task (Part One)

Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 

Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.

Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.

Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.

Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).

How to Develop Empathy

� Tune into emotional cues

� Show sensitivity to others perspectives

� Active listening

Compassionate Empathy

� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.

�

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.

Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)

Empathy vs Sympathy

Listen

Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 

Listen

Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 

Listen

Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
Discuss 

Needs and 
Concerns

Listen 
Effectively 
and Help 
Survivor/ 

Victim Feel 
Calm

Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes

Working with Children

� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 

Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)

Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.

Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.

Task: Prepare and Look (30 Minutes)

Based on what you know about this type of crime and the description of the 

individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?

Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?

Look?

Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach

Principles of Psychological First Aid

Prepare

Look

Listen

Link

What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs

Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes

Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Cognitive 

� Tired of thinking 

� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 

Emotional

� Anxiety (fight or flight) 

� Desire to be alone

� Suspiciousness/ paranoia

� Feeling pressured/ overwhelmed

� Feeling alienated from others 

� Negativism/ Cynicism 

� Depression

� Diminished pleasure 

� Loss of sense of humour

Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour

Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:

Behavioral Emotional

Cognitive Physical 

Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)

Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 

Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)

Discuss

� What are the definitions of:

� Stress

� Psychological Trauma

� Post Traumatic Stress Disorder

Module Eight 

Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies

Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession

Understanding the individual

The barriers present, for law enforcement officers to 

practice a victim-centered approach

� Time and workload pressures

� Protocol

� Attitudes and beliefs of a traditional 

approach to law enforcement

� Lack of knowledge/ skills and 

awareness 

Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so

Barriers to Testify

Fear of consequence

Trauma or mental health

Survivors belief that they are 
not victims of TiP/ Lack of 

literacy around rights

Lack of options outside of the 
TiP situation e.g. employability 

etc.

Language barriers 

Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!

Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”

Discuss

� What do we mean by a Survivor/ Victim Centered Approach, and

� Why is it important? 

A farm labourer forced to work 18 hour days and live 

in inhumane conditions
A 21 year old female sex worker Drug Trafficker Session One: The Need for a Survivor/ Victim Centred

Approach

Aim: Build capacity for developing a Survivor/ Victim Centered Approach to

investigations

By the end of this session participants will be able to…

� Recognise the value and importance that ‘empathy’ plays in a Survivor/

Victim Centered Approach.

� Define Survivor/ Victim Centered Approach.

� Describe the benefits of using a Survivor/ Victim Centered Approach.

Time: 90 Minutes

How do you think the individual feels in this photograph? And why?

Reflection questions 

� How do you think the individual feels in this photograph? And why?

� Do they want to be there? 

� How might law enforcement officers respond to them? 

Task

From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes

Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.

Risk Strategies 

� Accept: There is risk but it is at a level/ context where it is appropriate/

necessary to accept it. E.g. a soldier going into a combat situation.

� Remove: To completely remove a risk, e.g. to take a person out of a

situation completely i.e. don’t travel to a particular area at all.

Risk Matrix 

Negligible Minor Moderate Significant Severe

Very likely Low Med Medium Med Hi High High

Likely Low Low Med Medium Med Hi High

Possible Low Low Med Medium Med Hi Med Hi

Unlikely Low Low Med Low Med Medium Med Hi

Very 

Unlikely

Low Low Low Med Medium Medium

Impact

L
ik

e
lih

o
o

d

Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.

Discuss: Vulnerability, Threat and Risk (10 Minutes)

Show the slide and ask participants to define what is meant by Risk and

Threat

RISK THREAT

Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes

Bottom Line Up Front (BLUF)Dissemination Modes

InformatInformation can be disseminated by a variety of methods. These 

methods include:ion can be disseminated by a variety of methods. These 

methods include: 

Information can be disseminated by a variety of methods. These methods include:

� Information technology

� Bulletins and circulars

� Operational meetings

� Briefings (both verbal and written)

� Internal reports

� The media

� Private meetings with victims/survivors and their families

� Regular or ad hoc meetings with communities and local organizations (this also 

enhances community outreach and develops trust and connections)

Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.

Sanitation

� In some circumstances it may be advantageous to reveal a source’s true 

identity in the body of the intelligence without revealing their identity as the 

source. This may prove necessary, for example, where a source has been 

seen by other officers or criminals with the group of named individuals, and not 

to name the source in the report might raise suspicions about his/her identity; 

Sanitation

� The timing and place of meetings with human sources may be irrelevant 

and could lead to the source being identified;

� Repeat intelligence from the same source could lead to the source’s 

identification. The use of a confidential source register, where reference 

numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 

Sanitation

� All intelligence should be accurately recorded. Reports for dissemination 

should only include intelligence related to the desired purpose of the 

dissemination;

� Care must be taken to remove from the text all material that in any way 

identifies the source;

Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 

Events Link Chart (3) 

Hess

Toka

Clark

Returns 

from 

Germany

Telephone 

contact

Meet package 

from Hess to 

Clark

Meet at 

Brown Park

Meet at Brown 

Park

Sep 19 Sep 25 Sep 26 Oct 3 Oct 5

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Chart (2) 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Events Link Charting 

Mar 15

Zwang met 

Jabcobs

Mar 16

Jabcobs seen 

at MZB

Mar 15

Pyles met 

Gratz

Mar 18

Gratz seen at 

MZB

Mar 22

Shipment 

arrives MZB

Mar 18

Lee seen at 

MZB

Mar 26

Delivery to 

Trasco

Mar 30

Delivery to 

Pyles

Mar 30

Delivery to 

Vickers

Mar 30

Delivery to 

Zwang

(Source: https://www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf

Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.

(Source: www.unodc.org/documents/organized-crime/Law-Enforcement/Criminal_Intelligence_for_Analysts.pdf)

The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)

Analysis

This component of the Intelligence Cycle can be summarized by the 

questions: 

� What have you got?

� What may it mean? 

� What else may be required? 

Collation

The organization of the data collected into a format from which it 

can be retrieved and analysed.

Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.

Evaluation and Collation

� Pertinence: The relevance of the information to existing or potential

intelligence development requirements should be established.

� Reliability: This depends largely on his knowledge of the source, its

location and the situation at the time the information was acquired.

Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 

The Value of a Collection Plan

An 
organizational 

tool

Provide clarity 
between 

analyst and 
client

Road map for 
analysis

Provide 
focused, quality 
data collection

Assist in 
proving or 
disproving 
hypothesis

Poor collection 
= poor analysis

Strategic Hypothesis

� Certain amount of data 

awareness or knowledge on 

topic

� Contextualize problem

� Map what the investigation has 

and identify gaps

How Much Data?

There are always limitations

� How big is the problem?

� The scope?

� How much time do you have?

� How much do you already know?

� Is it likely you will be able to acquire enough information to support your

conclusion?

Collection Sources

What sources can we collect information from? 

5W’s

Using the following prompts as a guide (5 Ws), provide examples of questions 

that might be guiding the direction of a TiP investigation. 

� Who? (for example: who is recruiting victims in a location?)

� Where?

� What/ how? 

� When? 

� Why?

Direction

Direction is, therefore, a strategic issue. Such strategies can include: 

� Prevention

� Disruption

� Dispersal

� Displacement

� Disinformation.

Direction

The questions may be directed at gathering more information about 

� Human sources including victims/survivors

� An individual criminal or organized criminal groups, 

� A specific incident or an entire category of offence

� A clearly identified location or a wide geographic area

� A defined time or an extended time period, etc.

Intelligence Cycle 

Direction

(Tasking)

Collection

Evaluation and

Collation

Analysis

Dissemination

Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 

‘THE HERE AND NOW’

Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.

‘SHORT TERM LAW ENFORCEMENT OBJECTIVES’

Strategic Intelligence

This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 

make strategic decisions about their organization. Strategic intelligence 

supports policy makers in formulating or changing high level aims, objectives, 

policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 

‘LARGER, MORE LONG-TERM ISSUES AND GOALS’

Three Levels of Intelligence

Strategic

Operational

Tactical

Intelligence

� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.

Information

� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.

Discuss

“What is the difference 

between information and intelligence?”

Module Five 

Session One: Managing Intelligence for TiP Cases 

(Part One)

Aim: To build capacity for Managing Intelligence for TiP Cases

Learning Objectives: (enabling)

At the end of this session participants will be able to…

� Define the difference between information and intelligence

� Identify all aspects of the intelligence cycle

� Describe at least two analysis/ charting techniques

� Apply at least one analysis/ charting techniques

Time: 90 Minutes 

Regional Office for Southeast Asia and the Pacific

Day 2

Task: Case Study

In your groups, read through the three case studies and answer the following

questions

� What indicators are present?

� Does this look like a TiP case?

� What action should be taken next?

Session Four: Using Indicators to Identify TiP

Aim: To apply indicators to identify a Tip crime

Objectives (enabling):

At the end of this session participants will be able to…

� Identify TiP crimes using indicators

� Share plans on how to respond to scenarios in which indicators are

present

Time: 90 Minutes 

Types of Exploitation for Children (Palermo Protocol)

� Sexual exploitation 

� Using children in illicit and criminal 

activities

� Using children in armed conflict 

� Using children in hazardous work 

� Under-aged children working 

� Illegal adoption 

Types of Exploitation Possible in National Legislation

� Forced marriage

� Forced begging

� Used in illicit or criminal activities such as drug production and trafficking

� Exploitative religious/ cultural practices

� The forced use of women as surrogate mothers

Types of Exploitation

The slide contains different types

of exploitation as defined under

the Palermo Protocol.

� Sexual exploitation

� Forced labour

� Slavery

� Servitude

� Forced removal of organs

Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history

Coercion 

The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 

surrogacy/pregnancy, forced adoption 

or the selling of victims 

� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities

� Threat of violence against the victim 

� Threats to inform the victim’s family, 

community or public about the victim’s 

situation 

� Violence or threat of violence against 

the victim’s family 

� Withholding money

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.

Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?

� Children living in challenging families

� Children with poor school attendance

� Children working in the streets e.g. selling flowers, selling goods, etc.

� Children who have substance misuse issues e.g. drugs and alcohol

� Children in contact with known criminals

Factors Influencing of Children at RiskCommon Myths about Victims

� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)

� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 

Difficulties in Victim Identification (3)

Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.

Difficulties in Victim Identification (2)

Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.

Difficulties in Victim Identification (2)Difficulties in Victim Identification (1)

� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 

Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf

Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 

‘Profiles’

� Relevant to local context

� Reviewed and updated periodically

� Staff trained

� Circulated amongst stakeholders

‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,

natural disaster, persecution.

� Pull Factors: named because they cause a ‘pull’ force, drawing individuals

towards the risk of trafficking. Examples include (among others): safety and

security, freedom from persecution, offer of employment and education

opportunities.

A farm labourer forced to work 18 hour days and live 

in inhumane conditionsA 21 year old person forced into sex exploitationA person forced to traffick drugs

Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here

Session Three: Indicators of TiP

Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking

Time: 90 Minutes

Group Work

In groups, discuss and make notes about each of the characters involved

� Who has committed a crime?

� What is the nature of each crime?

� What are the challenges of investigating such crimes?

Source: The Travel

Mr and Mrs Cross 
Characters 
Picture Slide One: Map 3 countries

Country A

Country B

Country C

Dynamic Case Study 

Completed puzzle

Smuggling of migrants Trafficking in persons

Act Transportation of individuals international across 

borders 

Recruitment, transportation, transfer, 

harbouring, receipt of persons 

Purpose To obtain directly or indirectly a financial or 

material benefit

Exploitation (including but not limited to 

sexual exploitation, forced labour or 

services, slavery or practices similar to 

slavery or the removal of organs)

Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 

not a national or a permanent resident

Deception, force, fraud, abuse of power or 

coercion

Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes

Recognized as ‘victims’ under international 

legal frameworks

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Saving clause

“Nothing in this Protocol shall affect the other rights, obligations and 

responsibilities of States and individuals under international law, including 

international humanitarian law and international human rights law, and in 

particular, where applicable, the 1951 Convention and the 1967 Protocol 

relating to the Status of Refugees and the principle of non-refoulement as 

contained therein.” 

(Source: Article 19, see www.baliprocess.net/UserFiles/baliprocess/File/TIP%20and%20SOM%20by%20Sea.pdf)

Consent

Trafficked victims may consent, but their consent is irrelevant where means 

have been used. Consent is not a feature of the definition of smuggling. 

Smuggled migrants may consent to be smuggled but subsequently retract 

that consent.

Elements of smuggling of migrants

The crime of smuggling of migrants is comprised of two elements:

� � An act of transporting another person illegal across borders

� � For the purpose of achieving a financial or other material benefit.

Definition of smuggling of migrants 

(Source: Smuggling of Migrants Protocol, article 3(a)) 

Protocol against the Smuggling of Migrants by Land, 

Sea and Air

The purpose of the Smuggling of Migrants by Land, Sea and Air (Smuggling 

of Migrants Protocol) is to:

� Prevent and combat smuggling.

� Protect the rights of smuggled migrants.

� Promote cooperation among States.

Key Elements of Trafficking in Persons

Purpose: exploitation of the prostitution of 

others or other forms of sexual exploitation, 

forced labour or services, slavery or 

practices similar to slavery, servitude or the 

removal of organs

One of the elements from each of the three 

columns is required to amount to trafficking 

in persons unless the victim is a child, then 

no means element is required. 

Key Elements of Trafficking in Persons

Means: threat or use of force or other 

forms of coercion, of abduction, of fraud, 

of deception, of the abuse of power or of 

a position of vulnerability or of the giving 

or receiving of payments or benefits to 

achieve the consent of a person having 

control over another person

Key Elements of Trafficking in Persons

Act: recruitment, transportation, transfer, harbouring

or receipt of persons

Key Elements of Trafficking in Persons

Trafficking in persons is comprised of three elements:

(Source: Bali Process Policy Guide on Criminalizing Trafficking in Persons) 

Key Elements of Trafficking in Persons

Exploitation shall include, at a minimum, the exploitation of the prostitution 

of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of 

organs.

Trafficking in Persons 

Definition

“Trafficking In Persons” shall mean 

the recruitment, transportation, 

transfer, harbouring or receipt of 

persons, by means of the threat or 

use of force or other forms of 

coercion, of abduction, of fraud, of 

deception, of the abuse of power or 

of a position of vulnerability or of 

the giving or receiving of payments

or benefits to achieve the consent 

of a person having control over 

another person, for the purpose of

exploitation. 

Module Two: Defining Human Trafficking and People 

Smuggling

Aim: 

� To define Human Trafficking and People Smuggling

Learning Objectives:

At the end of this session participants will…

� Define Human Trafficking and the Smuggling of Migrants

� Explain the differences between the two

� Analyse situations to identify examples of both

Time: 90 Minutes

Discuss

� Do these trends reflect trends in this country?

� Why is it important for law enforcement teams to consider gender in the 

context of investigating trafficking in persons crimes? 

Module One: Introduction to Gender in the Context of TiP

Aim: To introduce engage the participants in the need for gender to be

considered in Trafficking in Persons Investigations reflect on the skill set needed

in a law enforcement team through a gender-lens

Learning Objectives:

At the end of this session participants will have…

� Discussed current global and regional trends in Gender Based

Violence, Trafficking in Persons and other transnational crimes

� Identified reasons for the inclusion of a gender-lens in the investigation of

trafficking in persons

Regional Office for Southeast Asia and the Pacific
Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)

� ບັນທຶກການສຳພາດ

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Session Four: Interview Role Play and Review 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will have…

� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt

Time: 90 Minutes

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Closure

� Thank the interviewee/ victim for their account 

� Recap on the key points of the interview to confirm understanding 

� Ask witnesses if they have any further questions

� Explain to the witnesses what the next stages of the process are

� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Inappropriate Questions

� Forced choice

� Multiple questions

� Leading questions

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Examples of Questions

� Free Recall: “Can you explain the situation”

� Open-ended Questions: “How did you meet the man?”

� Closed Questions: “Did he hurt you?”

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Questioning for Structuring an Account

Start broad and narrow down to detail using questioning techniques:

� Free recall: the opportunity for the victim to recall the event freely 

� Open-ended questions: questions on a topic that is open to answer at 

length:

Who?

What?

When?

Where?

Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Engage and Explain

� Engage (and empower) the victim in the process, ensuring they are fully 

aware and comfortable with the process 

� Be self-aware of power dynamics and use communication techniques 

and body language to manage the dynamics positively 

� Transfer control to the victim/ interviewee

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

Planning & Preparation

� Participant profile and gender-sensitive needs 

� Safeguarding for vulnerable adults and children

Work with specialists and children's services 

Mental health/ trauma

Conscious communication 

Linking to other support services  

� Risk Assessment 

Victim 

Staff 

� Existing knowledge of case and gaps/ what is needed 

� Location of interview – suitable for victim needs 

� Who will conduct the interview (gender considerations)

� How the interview will be recorded 

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

PEACE

Planning
Engage and 

Explain
Account Closure Evaluation

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Module Twelve 

Session Three: Interviewing: The PEACE Model 

Aim: To enable a victim-centered approach to interviewing victims of Human

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

� At the end of this session participants will be able to…

� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model

Time: 120 Minutes

Conscious Communication

Be aware that your body language and verbal delivery impacts on the power dynamics

Voice:

� Volume, speed of delivery

Words:

� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Conscious Communication
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Voice:

� Volume, speed of delivery
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� Is language accessible? i.e., do not use professional jargon or high-brow words, but 

also do not patronize 

Body language:

� Arms crossed vs open arms/ exposed palms

� How far to lean forward, i.e., engaged vs. threatening 

Seating position in an interview room

� Across the desk or side by side

� Be conscious not to sit in a position that blocks the door/ an escape route for victims

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Discuss

“What may impact on the way victims of TiP or other crimes feel about 

their own power?”

Power/ Perceived Power of Law Enforcement Officers

� Power to make decisions about people's lives (in accordance to the law)

� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption
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� Can restrict freedom (in accordance to the law)

� Can exert physical force (in accordance to the law)

� Perceptions of law enforcement power depend on local context and also 

personal experience of individuals

� Social Conditioning consolidates law enforcement power i.e

Media portrayal

How a community perceives law enforcement (positive, negative etc)

Historical local experience of law enforcement e.g. in response to civil 

unrest or with cases of police corruption

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Discuss

“What power do you have/ or are perceived to have 

in your professional role”

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

“The capacity or ability to direct or influence the behaviour of others or the 

course of events.”

(Oxford Dictionary. Com)

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Power

� The freedom to make choices 

about your life

� The authority to make choices 

about others’ lives

� Money and access to access 

resources

Discuss

“What is Power:”

Discuss

“What is Power:”

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation

Time: 75 Minutes

Conversation ...

Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Conversation ...

Involves verbal; and nonverbal exchanges, such as:

� Non-verbal sounds 

� Facial gestures, such as nodding or a head tilt forwards and 

eyebrow raise

� Hand gestures such as opening of palms 
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eyebrow raise
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Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Conversation ...

Has a basic structure:

� Opening 

� Middle – sharing of information/ ideas, etc. 

� Closing 

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Task

In groups

� Map possible stakeholders that law enforcement teams could possibly

partner with in your country

� Write down the ideas you have for enforcement teams to work with 

partners

Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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can contribute financial and other resources.
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possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.

Potential Partners 

Potential partners for community-based policing might include:

� Other government agencies (e.g., local authorities, prosecutors, probation 

and parole officers, public works departments, neighbouring law enforcement 

agencies, health and social services, child support services, and schools).

� Community members/groups (e.g., individuals who live, work, or otherwise 

have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).
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� Information about their engagement in the process

� Updates on efforts being made to link with psycho-social support

� Keep information appropriate and accessible in the language used to 

deliver it

� Consider literacy capacity/needs
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Six Active Listening Techniques (5)

Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Six Active Listening Techniques (4)

Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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� Compassionate empathy is what we usually understand by empathy:

feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most
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Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Initial contact � Introduce yourself and your role 

� Explain the situation and the purpose of the conversation 

� Find a suitable place to talk where the person feels safe 

and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Task: Listen

With your partner, discuss what you think should be done at each stage of 

the ‘Listen’ principle of the Psychological First Aid:

Initial Contact
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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� Access to child-safeguarding specialist

� Hierarchies, gender and power dynamics are polarised for children 
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Basic Needs

� Culturally appropriate food

� Personal hygiene products, including sanitary items for women

� Access to any necessary medication

� Immediate medical needs need to be met (gender sensitivity to the

engagement of medical professions e.g. female for female and male for male)
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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Look

Observe obvious sign of need:

� Any urgent medical needs? (injuries etc)

� Physical wellbeing i.e do they look tired or hungry?

� Any obvious signs of stress or trauma?

� Clothing (appropriate? adequate?)

� Any obvious cultural/ language needs?
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Prepare

� Find out what service providers are the locale and develop partnerships 

(this is should be a consistent strategy)

� Find out what resources are available to support Survivors/ Victims

� Learn as much about the situation as possible before working with a 

Survivors/ Victims, to inform communication approach
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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Module Nine

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims

Time: 90 minutes
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Physical

� Extended fatigue

� Shortness of breath 

� Tingling or numbness in fingers or lips

� Chest pains 

� Physical complaints, headaches

� Sleep disturbance (insomnia) 

� Sweating 

� Overheating or more sensitive to cold 

� Appetite changes (increase/ decrease)
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� Difficulty concentrating 

� Problems with decision making 

� Diminished tolerance of ambiguity 

� Constricted/ rigid thinking 

� Feeling indispensable 

� Increased distractibility 

� Hypervigilance 

� Obsessive thinking 
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� Anxiety (fight or flight) 

� Desire to be alone
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� Feeling alienated from others 

� Negativism/ Cynicism 
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� Diminished pleasure 

� Loss of sense of humour
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Behavioural

� Irritability

� Anger displacement, blaming others

� Reluctance to start or finish projects

� Social withdrawal

� Absenteeism

� Unwillingness to take leave

� Substance abuse, self-medication

� High alcohol consumption

� Disregard for security, risky behaviour
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Task: Symptoms

Working in small groups, the participants should list possible symptoms of 

stress, trauma or PTSD could suffer under the following headings:
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.
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Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 

and others:

� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 

(Source: www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-

Centered%20Approach_A4_Final_2017-02-14_for-web.pdf.)

Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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From the intelligence you have on the ‘Missing from Pedwar Case’ do the 

following:

1. Identify all the possible crime scenes

2. For each (and every) crime scene plan the following:

� Set objectives for examining the scene

� What traces would you expect to find?

� What risks do you need to consider and 

what strategy would you take to 

address each risk?
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Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Evidential

� Generally done at the police station or medical centre

� Objective - to look gather evidence such as injuries, bruising, evidence of 

sexual assault i.e semen

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

� After care is a priority, examinations themselves can be extremely 

traumatising for the victim

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Types of Examination

Screening

� Generally done at the screen

� Objective - to look for any injuries that need attention/ care

� Screening should be gender sensitive:

Gender of examiner

Steps to preserve the dignity and privacy of the victim

Religious practices and norms should be respected

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Examination of People

� Safety of the person being examined and the staff carrying out the 

examination

Physical safety

Sexual health considerations e.g. HIV

� Informed consent should be given by the individual, including the gender 

of the examiner

� In special circumstances orders can be made to bypass consent 

depending on legal frameworks 

� Good practice to take the victims account before screening

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Set Objectives

We seek different objectives from scenes, such as…

� Linking a person to a place or an object

� Establishing if sexual exploitation has taken place in a location

� Finding evidence that a violent crime has taken place

� Proving that an individual has touched/ signed incriminating documents

� Tracing phone calls to individuals and times 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Traces for TiP Cases

TiP cases can involve...

� Multiple crime scenes across protracted time scales

� Many people

� Accounts from traumatised victims that may be confused

� Many different types of traces 

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Discuss

“What would be the challenges of investigating TiP

Crime scenes”?

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Traces

� Biological: Blood, semen, skin cells

� Body prints: from fingers, feet, lips etc.

� Micro Traces: Fibres from clothes, soil etc.

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Crime Scene

A crime scene is a place that holds physical evidence of a crime, it could be:

� A building

� A vehicle

� An area of land/ water

� A person's body

Module Six 

Session Four: Managing a TiP Crime Scene 

Aim: To build capacity for investigating Human Trafficking crime scenes

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define a crime scene

� Describe what makes Human Trafficking Crime scenes unique

� Explain the Principle of ‘every contact leaves a trace’ (both the ‘investigated’ and

the investigators)

� Recall different types of ‘traces’

� Plan how to manage a crime scene investigation in the context of a case study

Time: 120 Minutes
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Risk Strategies 

� Avoid: There can be crossovers with ‘avoid’ and ‘remove’, but remove

would be to not go to the country at all whereas ‘Avoid’ would be to still go

but to avoid risk e.g. use safe transport options, dont travel in high-risk

areas at certain times etc.

� Reduce: There is still exposure to the risk but the likelihood and/or impact

is decreased e.g. not carrying valuable things on your person in an area

which has a high risk of muggings.

� Transfer: the transfer of pure risk from one party to another e.g by buying

an insurance policy.
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Definitions

Vulnerability: is a weakness or openness to exploitation or damage

Threat: is the subject/ person that would cause damage or exploitation

Risk: is the intersection between victim that is subject to the vulnerability and

the threat itself

All three are dynamic in nature and interrelate to each other

E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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Module Five

Session Three: Risk Assessment

Aim: To define and explore the dynamic nature of risk in Human Trafficking

cases

Learning Objectives (enabling)

At the end of this session participants will be able to…

� Define aspects of risk through a gender lens

� Use a Risk Assessment Matrix

� Recognise the dynamic nature of risk in Human Trafficking

Time: 60 Minutes
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enhances community outreach and develops trust and connections)
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Sanitation

� Occasionally the intelligence of a single report will contain a range of 

intelligence material that could only be known by a limited number for 

individuals. Break this material into multiple reports and ascribe different 

references from a confidential source register to afford greater security; 

� Where an officer is concerned that the contents of a report might indicate the 

source, reference should be made to a supervisor before dissemination or entry 

into an intelligence system takes place.
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numbers are randomly allocated, reduces this possibility;

� Sanitization should make it impossible for the reader to determine whether 

the source is human or technical; 
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Task: Missing from 

Pedwar

� Use the case study to create an Events Chart Matrix to map the existing 

intelligence (similar to chart below).

� Identify any Push-Pull indicators

� Develop a collection plan to move the investigation forward including:

� Hypothesis

� Research Questions

� What sources will be explored to address the research questions (e.g who will 

be questioned etc.) 
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Event Charting 

� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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The 5 W’s Approach [1]

� Who is the source of the information?

� What is the information?

� Why is it out there?

� When did the activities it covers occur?

� Where is it relevant?

(Source: Extracted and amended from UNODC, 2010, Basic training manual on investigating and prosecuting the smuggling of migrants, Module 6)
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Evaluation and Collation

� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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Assessment and Response

� Initial identification occurs when a person as a potential source of 

information is first encountered as a result of observation

� Individuals may not identify themselves for several reasons, including 

shame, guilt and fear

� All officers should be aware of their vulnerabilities and deal with them 

sympathetically, constructively and positively

� Talk to everyone, particularly the female members, individually out of 

sight and hearing of other members of a group

� Establish trust 

� Be aware of trust issues amongst sex-workers 
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� A defined time or an extended time period, etc.
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Tactical Intelligence

This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 

etc. 
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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This is intended for senior decision and policy makers. They require 

intelligence about new and changing threats or opportunities to help them 
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policies and plans, e.g., international and national trends and methods re 

trafficking in narcotics, weapons, people. 
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� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 

significant value is added to the original information.

� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 

analysis.
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� Information is material of every description derived from any source. 

� It includes the results of observations, surveillance, reports, imagery and 

other sources including rumour, which when processed, may produce 

intelligence.

� The information may be true or false, accurate or inaccurate, confirmed 

or unconfirmed.

� Information is a natural and vital component of all successful criminal 

investigations.

� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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Abuse of Vulnerability 

The following indicators may point towards recruitment by Abuse of Vulnerability,

and may become apparent when building up a profile of a missing person.

� Difficult family situation 

� An individual with an illegal status such as an illegal migrant 

� Lack of education 

� Under an exploiters control, e.g., groomed by someone they met on the Internet

� Economic/ financial difficulties

� Psychological/ mental health issues

� A difficult history
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The following indicators may point towards recruitment by coercion:

� Signs of violence against victims 

� Abduction, forced marriage, forced 
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� Confiscation of documents

� Debt bondage 

� Isolation, confinement or surveillance

� Threat of denunciation to authorities
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� Violence or threat of violence against 
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� Withholding money
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Deception

� Family reunification: especially in the case of child-trafficking, are children

traveling with non-parents with the supposed aim of family reunification

� Poor living and transport conditions during transportation

� Promises of marriage or adoption

� Being promised education opportunities that are not supported by the relevant

documentation from bonafide institutions.
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Deception

The following indicators may point towards recruitment by deception

� Nature of job, location or employer: if there are trends of job and location types

attached to TiP or if the employer is known for their links/ history

� Poor working conditions

� The content or legality of labour contract: Does the format, wording and

structure of the document meet contextual contract norms? Are working hours,

payment and holidays etc. specified?
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� They do not take opportunities to escape and therefore there was no

coercion.

� If they say they have a better life than previously, then they have not been

trafficked.

� They are not victims when they reject help

(OSCE, 2011)
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� Dependence: Psychological strategies applied by the trafficker, such as

fear or making the victim feel a sense of indebtedness (debt bondage),

may lead to the victim feeling that they are dependent on the trafficker or

have a sense of loyalty.

� Trauma and Mental Health: Victims may be experiencing trauma and/ or 

other mental health issues that can make it difficult for them to recognize or 

communicate that they have been victim to TiP. 
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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Isolation: Traffickers often isolate victims, this can be by physically isolating

them meaning that they have little or no exposure to the surrounding

community, which reduces the chance of them being seen. It can also be by

mentally isolating them by psychologically breaking down their confidence and

capacity for communicating with the community.
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� Rights literacy: Victims are often not aware what their rights are, thus not

fully aware of how/ to what extent they are being exploited.

� Language Barriers: Victims may be from a different country or another 

region that has a different language, this makes it difficult for them to 

communicate with the local community agencies trying to support them. 

Finding specialized interpreters can be challenging. Not only does the 

interpreter need to have the same language, they need to be trained in 

working with victims of TiP. 
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Difficulties to Distinguish 

A smuggled migrant may fall victim to trafficking …

� A trafficked person might begin his or her journey as a smuggled migrant.

� However, the smuggled migrant might then be compelled into a state of debt

bondage to pay off “journey costs”.

� Thus, a smuggled migrant can become a trafficking victim.

� Traffickers may use “smuggling” as a means to transport victims.

https://www.baliprocess.net/UserFiles/baliprocess/File/RSO-CIFAL-

curriculum%20Enhancing%20a%20Victim-Centered%20Approach_A4_Final_2017-02-

14_for-web.pdf
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Victim Identification as a phased process, not a point-in-

time event (Ibid)

� Initial Screening that suggests a person might be a victim of trafficking

� Presumption by authorities that there are sufficient indicators to suggest

the person may be a victim of trafficking

� Verification by authorities that the person is a victim of trafficking. May

coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 

a result of the conviction of a trafficker 
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‘Patterns/ Trends’ 

Explain that we are going to discuss different indicators, and the first learning

objective is to be aware that enforcement officers should be aware of trends:

� Embedded patterns: such as the prevalence of a particular gender and

ethnicity being victim to a particular type of crime in the region, e.g., young

women in prostitution.

� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Example of Push and Pull

If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)

Push/ Pull

� Push Factors: named because they create a ‘push’ force moving the

individual away from their current situation and towards a situation

vulnerable to trafficking. For example: poverty, abuse, war and genocide,
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security, freedom from persecution, offer of employment and education
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Pair  Work

You will see a series of slides with the description of a person who has been

trafficked on it. When you read the slide you should discuss with your partner,

what picture automatically comes to mind. In terms of:

� Gender

� Age

� Ethnicity

� Family situation

� Are they rich or poor?

* Please note: there is no right or wrong answer here
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Aim: To create an awareness of the different types of indicators that can

support the identification of potential and presumed victims of TiP and other

crimes in which victims are coerced into committing.

Objectives (enabling):

At the end of this session participants will be able to…

� Identify the Push/ Pull factors for TiP

� Recall indicators that individuals may be survivors/victims and perpetrators

of Human Trafficking
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� Who has committed a crime?
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Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)
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� Practiced applying elements of the PEACE Model and interview

techniques

� Reviewed their practice and identified lessons learnt
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� Victims can also be given the chance to provide a ‘personal statement’ 

which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them
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length:
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Why?

How?

� Closed questions: questions that require a specific answer, usually short in 

nature 
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Aim: To enable a victim-centered approach to interviewing victims of Human
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� Recall the elements of the PEACE Model

� Describe best-practice techniques at each level of the PEACE Model
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� Be conscious not to sit in a position that blocks the door/ an escape route for victims
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Module Eleven Session Two: Interviewing 

Techniques: Power Dynamics 

Aim: To enable a victim-centered approach to interviewing victims of Human 

Trafficking and Other Vulnerable People
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At the end of this session participants will be able to…

� Identify the elements of bilateral conversation and how they apply to the 

interview process

� Recognise how power dynamics impact on vulnerable individuals in an 

interview situation
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Non-verbal exchanges are equally important to making individuals feel 

safe to share and show that you are actively listening 

Turns are taken in the conversation, these are signalled in both verbal 

and non-verbal exchanges (as above) 

� There is social etiquette around how turns are taken, i.e, it is not 

good practice to interrupt someone mid-flow 

Explain that understanding the mechanisms by which conversations work 

can underpin a successful victim-centred approach, in that they can be 

used consciously to create an effective dynamic. Explain that we will 

further explore this under the PEACE Model for interviews. 
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Potential Partners 

� Non-governmental/ community-based service providers, who are core 

partners in the referral system and provide key support to survivors or 

women at risk of violence (e.g., shelters, women’s organizations, advocacy 

organizations, survivor support groups, service clubs, community 

development organizations, faith-based groups or associations).

� Private businesses, who have a stake in the health of the community and 

can contribute financial and other resources.

� Local media, who can assist with publicizing the issue in the community and 

possible solutions, promote services from government or community 

agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 

violence and security issues for women in the community.
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have an interest in addressing violence against women in the community—

volunteers, activists, formal and informal community leaders – who are a 

valuable resource for identifying community concerns).

� Traditional and community leaders, who are often called to intervene in 

cases of domestic violence, sexual abuse and child abuse.
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Possible Limitations/ Barriers

� The level of prominence of different actors

� Rivalries between institutions

� Mistrust

� Stereotypes

� Different priorities

� Rotation of personnel

� Different levels of institutional support for each actors participation within the 

network

� Different levels of compliance with agreements
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� Increase efficiency levels; reduce overlap; promote specialization based 

on strengths 

� Identify and respond to gaps

� Foster accountability 

� Determine common goals and strategies 

� Establish uniform criteria for activities 

� Achieve the desired impact 

� Share responsibility 

� Improved procedures and structures 
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Using the role you are allocated, imagine you have just been taken into 

police protection. Imagine that you are the person in the case study and 

spend 5 minutes writing down ideas about: 

� How would you be feeling and behaving? 

� What basic needs would you want met? 

� What information would you want on the case 

� Who would you want to be put in contact with? 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or
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Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.
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A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions
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Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)
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� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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and help 
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� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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and comfortable 

Discuss 

needs and 

concerns 

� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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Module Nine (Part Two) 

Psychological First Aid in the Survivor/ Victim 

Centred Approach (Part Two)

Aim: Build capacity for delivering PFA

By the end of this session participants will be able to…

� Describe the application of the Listen and Link PFA principles in the

context of working with Survivors/ Victims

� Apply techniques for active Listening when communicating with

Survivors/ Victims

� Describe the ‘Link’ component of the PFA

Time: 90 minutes
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Safety and Security

� We need to understand what feeling ‘safe’ and ‘secure’ means for individuals, it 

means different things to different - individuals are the ‘experts’ on what safety 

and security means for them and should be consulted. Examples include:

Having safe accommodation 

Location of the place where they are interviewed 

Features of the place where they are interviewed (Does the room have 

windows? Which floor of the building is the room on?)

Where is an individual sitting as they are questioned (i.e., facing the door or 

back to the door)? 

Who else is in the room? 

� And for all of the above, consider the implications of gender, i.e. the different 

needs of women, men, boys and girls.
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Communication Needs

� A VCA should begin here as it supports all of the other needs being 

communicated effectively.

� Consider the gender implications in interpersonal communication (i.e., 

male vs. female) 

� An interpreter should be contacted where needed (more on this in next 

session) 

� Be conscious of language, i.e., avoid using intimidating professional 

language

� Support the victim to make contact with family or a support network. 

� Working through a needs assessment questionnaire can help to inform a 

victim of how needs are identified and addressed.
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individual, what needs would you expect the survivor/victim to have:

� In the first 24 hours?

� As the case progresses?
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Centred Approach (Part One)

Aim: To explore the use of using Psychological First Aid in a Victim/ Survivor

Approach Build capacity for building

By the end of this session participants will be able to…

– Explain what PFA is

– Describe the application of the Prepare and Look PFA principles in the

context of working with survivors/ victims
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Post Traumatic Stress Disorder

� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.

(Source: American Psychological Association, https://www.apa.org/topics/trauma/) 
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Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Session Two: Recognising Stress, Trauma and 

Resilience

Aim: To Increase awareness of Practicing a Trauma Informed Survivor/ 

Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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Understanding ourselves as ‘the individual, who sees 

another ‘individual’. 

All of us have l belief systems formed by many influences, we often do not 

question these, but they shape the lens through which we judge ourselves 
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� Gender norms

� Culture (and sub culture)

� Religion

� Media

� Education

� Personal experience

� Professional experience and the cultures and codes of our profession
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Victims as Partners

Victims should be empowered as partners of the investigation process and 

need to feel:

� Aware of their rights

� Safe and secure

� That their wellbeing is being 

taken care of

� Valued, heard and respected

� A sense of trust and being 

trusted

� That there are options for a 

positive future

� That they are doing the ‘right’ 

thing and that they are fully 

supported to do so
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Three Types of Survivors/ Victims 

� The survivor/ victim that will not 

cooperate with police at all

� The survivor/ victim that will provide 

intelligence but not give evidence or 

testimony

� The fully co-operative victim who wishes 

to testify against their trafficker 
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curriculum%20Enhancing%20a%20Victim-
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Value of Practicing a Victim-centered Approach

� Duty of care responsibility

� Supports victims receiving care and support that is appropriate and 

effective

� Enables/ encourages victims to engage more with an investigation into 

prosecuting Human Traffickers and other perpetrators of criminal activity

IF VICTIMS FEEL SUPPORTED AND PART OF THE PROCESS THEY ARE 

MORE LIKELY TO STAY ENGAGED TO SUPPORT SUCCESSFUL 

PROSECUTIONS!
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Survivor/Victim-Centred Approach (x2)

“The systematic focus on the needs and concerns of a victim to ensure the

compassionate and sensitive delivery of services in a nonjudgmental

manner.

A victim-centred approach seeks to minimize retraumatization associated

with the criminal justice process by providing the support of victim advocates

and service providers, empowering survivors as engaged participants in the

process, and providing survivors an opportunity to play a role in seeing their

traffickers brought to justice.”
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Threat: is the subject/ person that would cause damage or exploitation
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E.g. by reducing vulnerability you reduce the potential impact of a threat and

thus the level of risk.
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� Brief descriptions of events are contained in symbols such as circles or 

rectangles. Ensure that in any one chart a symbol represents the same 

thing whenever it is used. Keep the descriptions of events short—no 

longer than three or four words. 

� Connecting lines are used to indicate relationships among events—the 

time sequence of events in which one event leads to another. 

� An arrow on each line indicates the sequencing of the events—the flow of 

events through time. 

� The date and/or time associated with each event is tied in some way to 

the description of the event—within the event symbol, close to the 

symbol, or linked to the symbol.
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� Credibility: There must be a degree of probability sufficient to establish

confidence in the truth of the information.

� Accuracy: The way in which the information fits into the established

pattern of knowledge, and how it compares with previously confirmed facts

are indications of its accuracy. Alternatively, the reliability of the source

and knowledge of the circumstances in which the information was

obtained may indicate the likely degree of accuracy.
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This level of intelligence is intended for front-line operational officers. It is 

used to develop methods to counteract immediate criminal threats and is 

usually directed at a specific crime or criminal entity. It may be in reaction to 

an incident or used to prevent crime. Being normally case or offence specific 

it will focus on individual criminals, addresses, vehicles and modus operandi, 
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Operational Intelligence

This level of intelligence is intended for area or unit commanders. They 

require ‘operational intelligence’ that supports decisions as to how to target 

front-line resources in the most effective way, e.g., local crime trends, hot-

spots, organized crime groups etc. – Typically ‘operational intelligence’ 

provides an investigative team with hypotheses and inferences concerning 

specific elements of illegal operations of any sort. These hypotheses and 

inferences will focus on specific criminal networks, individuals or groups 

involved in unlawful activities. They will address their methods, capabilities, 

vulnerabilities, limitations and intentions resulting in intelligence that could be 

used for effective law enforcement action.
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information in context to both its source and reliability. Additional value can 

then be added to the evaluated information by a further process of 
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� Law enforcement officers gather information on every occasion they 

investigate a crime or incident.

� Criminal information often is also evidence or it progresses into evidence.
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� Under an exploiters control, e.g., groomed by someone they met on the Internet
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� A difficult history
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may lead to the victim feeling that they are dependent on the trafficker or
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Cultural: Victims may not want to be identified because they feel a deep sense

of shame for their situation, for example:

� A male or female victim may feel a sense of shame and emasculation (for a

male) for not being able to be in control of his/ her life and provide for their

families in the way the culture in which he was brought up with views as the

norm – this ‘norm’ is usually defined/ shaped differently per gender.

– Sexual exploitation can again bring great shame and guilt onto the

victim, impacted by belief systems that are conditioned by culture and

religion.
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� Embedded patterns: such as the prevalence of a particular gender and
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� Dynamic trends: patterns that change over periods of time, e.g., after a

natural disaster there is an influx of migrants seeking livelihood opportunities

that makes them vulnerable to trafficking.
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If a natural disaster happens in an economically poor area, it is likely to heavily

impact on local livelihoods, which in turn pushes people further into poverty. This

in turn will motivate individuals to mass migrate in order to seek work and

improve their economic support. Traffickers will see the following push and pull

factors:

� Push: people desperate to earn money so that they can support their

families, perpetuated by there being very few opportunities available.

� Pull: the offer of work and money (which in reality is a situation such as

forced labour or sexual exploitation)
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Means The procurement to obtain directly or indirectly 

financial or material benefit from the illegal entry 

of an individual/s into a country where they are 
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Deception, force, fraud, abuse of power or 
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Geography Always involves the crossing of borders May cross borders or may stay within one 

country

Victimization Not recognized as ‘victims’ under international 

legal frameworks but may be recognized as 

victims of other crimes
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Role of Law Enforcement Officer

You need to do the following:

� Plan for the interview: reflect on the information 

you already know based on the case study 

documents handed out earlier on in the week:

What kind of things need to be considered 

about the survivor/victim?

What questions might you ask?

� Use interviewing techniques to interview the 

survivor/ victim (i.e. cognitive retrieval, 

chronological etc)

� Record the interview

ບົດບາດຂອງເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ
ທ່ານຈຳເປັນຕ້ອງເຮັດດັ່ງຕໍ່ໄປນີ້
� ວາງແຜນສຳລັບການສຳພາດ: ທົບທວນຄືນຂໍ້ມູນທີ່ທ່ານ

ຮູ້ແລ້ວໂດຍອີງໃສ່ເອກະສານກໍລະນີສຶກສາທີ່ໄດ້
ມອບໃຫ້ໃນຕົ້ນອາທດິນີ້

ມີຫຍັງແດ່ທີ່ທ່ານຕ້ອງພິຈາລະນາກ່ຽວກັບຜູ້ລອດ
ຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ?
ທ່ານຈະຖາມຄໍາຖາມຫຍັງແດ່?

� ນໍາໃຊ້ເຕັກນິກການສຳພາດຜູ້ລອດຊີວິດ/ຜູ້ຖືກເຄາະຮ້າຍ
(ເຊັ່ນ: ການຟື້ນຟູຈິດໃຈ, ລໍາດັບເວລາ 
ແລະອື່ນໆ)
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� Practiced applying elements of the PEACE Model and interview
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� Reviewed their practice and identified lessons learnt

Time: 90 Minutes
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which is a statement about how the event has affected them personally 

(subjective vs objective) 

� The victim should be sign-posted to any services and support that may 

help them
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Victims and Law Enforcement Power

Victims may experience many feelings in interactions with law enforcement:

� Defensiveness or guilt for criminal activity they were coerced into 

� Responses to socially conditioned power dynamics, e.g., based on 

gender and age 

� Stress and trauma can polarize emotions and feelings of 

disempowerment  

� Responses to socially conditioned perceptions/ experiences of law 

enforcement 

Often there is a complex mix of all of the above. 
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Historical local experience of law enforcement e.g. in response to civil 
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agencies or new laws or codes that will be enforced. In addition, the media 

can have a significant impact on public perceptions of the police, domestic 
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Listening Task (Part Two)

For each role play, the characters should fulfil the following brief: 

� Survivor/ Victim: In character based on the notes (feeling, basic needs, 

etc.)

� Law enforcement officer: Should use active listening skills to find out how 

to support the survivor/ victim 

� Observer: Should observe and make notes on:

What did the law enforcement officer do well?

What could be improved?

(Use the notes in your participant handbook to guide your observations) 
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Six Active Listening Techniques (6)

Effective Pauses

Silence can be very effective on a number of levels. Most people are not

comfortable with silence and will fill it with talk. It is to your advantage to keep

the subject talking. Silence can also be used to emphasize a point. You can

use silence just before or just after saying something important.
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Open Ended Questions

The primary use of open-ended questions is to help a subject start talking.

Asking open-ended questions encourages the person to say more without

actually directing the conversation. They are questions that cannot be

answered with a single word such as “yes” or “no”.

*NB. Note that ‘Why’ questions can give a feeling of interrogation or

judgement.
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Reflecting or Mirroring

This is the technique of repeating the last word or phrase and putting a

question mark after it. This provides very exact responses because you are

using the subject’s own words. Reflecting or mirroring asks for more input

without guiding the direction of the subject’s thoughts and elicits information

when you do not have enough to ask a pertinent question.
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Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (3)

� Commonly, we all want to get into problem-solving too early, which is 

doomed to failure because the subject is often not ready to reason and 

you have not listened enough to get all of the information you need to 

assist in problem solving.

� Common phrases for you to use are,

�� “You sound…”, “You seem…” , “I hear…” (emotion heard by you).

� You do not tell people how they are feeling, but how they sound to you as 

if they are feeling.

Six Active Listening Techniques (2)

A summary in your own words of what you were told. Demonstrates listening, 

creates empathy and establishes rapport because it is evident that you have 

heard and understood. Usually, paraphrasing begins with the words,

“Are you telling me…” or “Are you saying…”

Paraphrasing also clarifies content, highlights issues and promotes give-and -

take between you and the subject. It tends to make the subject a better 

listener.
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Six Active Listening Techniques (1) 

� Minimal Encouragement

� Sounds made, especially on the phone, to let one person know the other 

is there and listening. Such as, “Oh?”, “When?”, and “Really?”

� They are questions, comments, or sounds that do not interfere with the 

flow of conversation, but do let the subject know that the negotiator is 

there and listening. They help build rapport and encourage the subject to 

continue talking.

(Source: Adapted from On-Scene Guide for Crisis Negotiators, Frederick J. Lanceley, Boca Raton, CRC Press, 1999, pp 20-24).
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feeling someone’s pain, and taking action to help.

� Compassionate empathy is the type of empathy that is usually most

appropriate.
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Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy 

Emotional empathy has drawbacks, because…

� It is possible to become overwhelmed by those emotions, and therefore 

unable to respond. This is known as empathy overload.

� Those with a tendency to become overwhelmed need to work on their 

self-regulation, and particularly their self-control, so that they become 

better able to manage their own emotions

Emotional Empathy

Emotional empathy when you quite literally feel the other person’s 

emotions alongside them, as if you had ‘caught’ the emotions.

Emotional empathy has benefits, because

� It means that we can readily understand and feel other people’s 

emotions.

� This is vital for those in the caring professions, such as doctors and 

nurses, to be able to respond to their patients appropriately.

� It also means that we can respond to friends and others when they are 

distressed.
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Empathy and Sympathy

Empathy

� The power of entering into another’s personality and imaginatively

experiencing his experiences.

(Source: Chambers English Dictionary, 1989 edition)

Sympathy

� (an expression of) understanding and care for someone else's

suffering

(Source: https://dictionary.cambridge.org/dictionary/english/sympathy)
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Listen 

effectively 

and help 

survivor/ 

victim feel 

calm

� Do not pressure the individual to talk but allow them 

opportunity to share what they want to

� Be conscious of body language 

Close enough to be comforting but not so close that it could be 

threatening or inappropriate 

Side on rather than opposite is less confrontational 

Open body language (do not cross arms)

� Use ‘Compassionate-Active’ listening skills 

Eye contact and full attention 

Do not get distracted, e.g., looking at your phone 

Nod head and make agreeable noises where appropriate 

Periodically summarize what has been said to show that you are 

listening and confirm that you have understood 

Use a gentle/ empathetic/ non-judgemental tone in your voice 
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Discuss 

needs and 
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� Always ask about needs, do not make assumptions 

� Support the individual to prioritize 

� Find out about any concerns as well as needs 
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What is Psychological First Aid?

� A way of supporting people who have been through difficult or traumatic 

experiences. 

� Provides a non-specialist support that can be offered by ANYONE

� Offers comfort and calm 

� Empowers people to identify their needs 

� Protects people from further harm 

� Connects people to the resources they need to meet their needs
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� PTSD, or post-traumatic stress disorder, is an anxiety problem that 

develops in some people after extremely traumatic events, such as rape, 

combat, crime, an accident or natural disaster. 

� People with PTSD may relive the event via intrusive memories, 

flashbacks and nightmares; avoid anything that reminds them of the 

trauma; and have anxious feelings they did not have before that are so 

intense their lives are disrupted.

(Source: American Psychological Association, https://www.apa.org/topics/ptsd/index.aspx)
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Psychological Trauma

Trauma is an emotional response to a terrible event like an accident, rape or

natural disaster. Immediately after the event, shock and denial are typical.

Longer term reactions include unpredictable emotions, flashbacks, strained

relationships and even physical symptoms like headaches or nausea. While

these feelings are normal, some people have difficulty moving on with their

lives. Psychologists can help these individuals find constructive ways of

managing their emotions.
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Stress

Stress: In a medical or biological context stress is a physical, mental, or 

emotional factor that causes bodily or mental tension. Stresses can be 

external (from the environment, psychological, or social situations) or internal 

(illness, or from a medical procedure). Stress can initiate the "fight or flight" 

response, a complex reaction of neurologic and endocrinologic systems.

(Source: www.medicinenet.com/script/main/art.asp?articlekey=20104)
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Victim Centred Approach

By the end of this session participants will be able to…

� Recognise symptoms of stress, trauma or PTSD

� Recognise that survivors also have resilience and coping strategies
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� Plan how to manage a crime scene investigation in the context of a case study
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� Be aware of trust issues amongst sex-workers 
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� Intelligence is developed from information. It concerns incidents, events or 

people, and has been subjected to a process of evaluation, collation and 

analysis.”

� Intelligence is information that has been processed in such a way that 
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� The process by which significant value is added, involves evaluating the 

information in context to both its source and reliability. Additional value can 
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coincide with investigation and prosecution

� Confirmation that the person is a victim of the crime of human trafficking as 
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ອະນຸສັນຍາຕ້ານການລັກລອບເຂ້ົາ-ອອກເມືອງແບບຜິດກົດໝາຍທາງ
ພື້ນດິນ, ທະເລ ແລະ ອາກາດ

ຈຸດປະສົງຂອງອະນຸສັນຍາຕ້ານການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍທາງພື້ນດິນ, 
ທະເລ ແລະ ອາກາດ (ອະນຸສັນຍາຕ້ານການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ) ແມ່ນເພື່ອ:
� ຕ້ານ ແລະ ສະກັດກັ້ນການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ.
� ປົກປ້ອງສິດຂອງຜູ້ລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ.
� ສົ່ງເສີມການຮ່ວມມືລະຫວ່າງລັດຕ່າງໆ.
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ນິຍາມການຄ້າມະນຸດ “ການຄ້າມະນຸດ” ໝາຍເຖິງການຮັບສະໝັກ/ວ່າ
ຈ້າງ, ການຂົນສົ່ງ, ການເຄື່ອນຍ້າຍ, ການໃຫ້ທີ່
ພັກອາໄສ ຫຼື ການຮັບເອົາບຸກຄົນ ດ້ວຍວິທີການ
ຂົ່ມຂູ່ ຫຼື ໃຊ້ກໍາລັງ ຫຼື ຮູບແບບອື່ນໆຂອງການ
ບີບບັງຄັບ, ການລັກພາໂຕ, ສໍ້ໂກງ, ການຫຼອກ
ລວງ, ການໃຊ້ອໍານາດ ຫຼື ໃນສະຖານະທີ່ເປັນຜູ້
ດ້ອຍໂອກາດ ຫຼື ການໃຫ້ ຫຼື ການໄດ້ຮັບເງິນຄ່າ
ຈ້າງ ຫຼື ຜົນປະໂຫຍດ ເພື່ອໃຫ້ໄດ້ຮັບການຍິນ
ຍອມເຫັນດີທີ່ຈະຢູ່ພາຍໃຕ້ການຄວບຄຸມຂອງ
ຜູ້ອື່ນ, ສໍາລັບຈຸດປະສົງຂອງການກົດຂີ່ຂູດຮີດ. 
ການກົດຂີ່ຂູດຮີດຢ່າງຕໍ່າຈະປະກອບມີ ການ
ກົດຂີ່ຂູດຮີດຈາກການຄ້າໂສເພນີຫຼື ຮູບແບບ
ອື່ນຂອງການຂູດຮີດທາງເພດ, ການໃຊ້ກໍາລັງ
ບັງຄັບ ຫຼື ການບໍລິການອື່ນໆ, ຂ້າທາດ ຫຼື ການ
ປະຕິບັດທີ່ຄ້າຍຄືກັບການເປັນຂ້າທາດ, ບໍລິ
ວານ ຫຼື ການເອົາອະໄວຍະຕ່າງໆຂອງຮ່າງກາຍ
ໄປຂາຍ. 
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Regional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the PacificRegional Office for Southeast Asia and the Pacificການຄິດທົບທວນຄືນ

 ທ່ານມີຄວາມຮູ້ສຶກແນວໃດໃນບົດບາດການເປັນຜູ້ຖືກເຄາະຮ້າຍ/ຜູ້ລອດຊີວິດ?
 ທ່ານມີຄວາມຮູ້ສຶກແນວໃດໃນບົດບາດການເປັນເຈົ້າໜ້າທີ່ບັງຄັບໃຊ້ກົດໝາຍ?
 ສິ່ງທີ່ທ້າທາຍມີຫຍັງແດ່ ແລະ ຍ້ອນຫຍັງຈຶ່ງຄິດວ່າມັນເປັນສິ່ງທ້າທາຍ?
 ບົດຮຽນທີ່ຖອດຖອນໄດ້ຈາກການສະແດງບົດບາດດັ່ງກ່າວມີຫຍັງແດ່ທີ່ສາມາດນໍາໃຊ້ເຂົ້າໃນ

ເຕັກນິກການສຳພາດໃນຊີວິດຈິງຂອງທ່ານ?
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ບົດທີໜຶ່ງ
ການທົບທວນ ແລະ ການວາງແຜນ
ປະຕິບັດງານ

ບົດນີ້ແມ່ນເພື່ອ:

 ທົບທວນຄືນສິ່ງທີ່ຜູ້ເຂົ້າຮ່ວມໄດ້ຮຽນຮູ້ໃນອາທິດທີ່ຜ່ານມາ
 ການຄິດທົບທວນຄືນເບິ່ງວ່າຈະຜັນຂະຫຍາຍສິ່ງທີ່ໄດ້ຮຽນມາຄືແນວໃດ 

ເປົ້າໝາຍ: ເພື່ອທົບທວນຫຼັກສູດ ແລະ ສ້າງແຜນປະຕິບັດງານໃນການຈັດຕັ້ງປະຕິບັດສິ່ງທີ່
ໄດ້ຮຽນມາ

ຈຸດປະສົງຂອງການຮຽນຮູ້:
ເມື່ອສິ້ນສຸດບົດຮຽນນີ້, ຜູ້ເຂົ້າຮ່ວມຈະໄດ້...
 ທົບທວນຄືນບົດຮຽນທີ່ສຳຄັນທີ່ໄດ້ຮຽນຮູ້ຈາກຫຼັກສູດນີ້
 ພັດທະນາແຜນປະຕິບັດງານເພື່ອຈັດຕັ້ງປະຕິບັດສິ່ງທີ່ໄດ້ຮຽນມາ

ເວລາ: 120 ນາທີ 

ມື້ທີຫ້າ

5.2.1 ຄໍາຖາມທົບທວນຄືນ
ກ່ຽວກັບແຜນປະຕິບັດງານ

ກຽມໃຫ້ຜູ້ເຂົ້າຮ່ວມຄົນລະຊຸດ

ລາຍລະອຽດອຸປະກອນ ຄໍາແນະນໍາສໍາລັບການກະກຽມ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ກິດຈະກໍາທີໜຶ່ງ: ການທົບທວນຄືນ

ຈຸດປະສົງ: ເພື່ອທົບທວນຄືນບົດຮຽນທີ່ສຳຄັນທີ່ໄດ້ຮຽນຮູ້ຈາກຫຼັກສູດນີ້

ເວລາ: 20 ນາທີ 

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

1.1 ຄວາມໄວໃນການເວົ້າ

ແບ່ງຜູ້ເຂົ້າຮ່ວມອອກເປັນສອງກຸ່ມ ແລະ ໃຫ້ພວກເຂົາຢືນເປັນສອງແຖວ ປິ່ນໜ້າເຂົ້າຫາກັນ, 
ແຖວໜຶ່ງແມ່ນກຸ່ມ A ແລະ ອີກແຖວໜຶ່ງແມ່ນກຸ່ມ B.

ໃຫ້ອະທິບາຍວ່າ:

 ຜູ້ເຂົ້າຮ່ວມຈະຕ້ອງສົນທະນາໃນຫົວຂໍ້ທີ່ໄດ້ມອບໝາຍໃຫ້ເປັນເວລາ 1 ນາທີ, ເຊິ່ງຈະ
ມີການຈັບເວລາ.

 ແຖວ A ແລະ B ຈະປ່ຽນຜຽນກັນເປັນຜູ້ຟັງ ຫຼື ຜູ້ເວົ້າ.
 ອະນຸຍາດໃຫ້ຜູ້ຟັງຖາມໄດ້ ຖ້າວ່າຜູ້ເວົ້າຄິດບໍ່ອອກໃນສິ່ງທີ່ຈະເວົ້າ. 
 ພາຍຫຼັງທີ່ໄດ້ສົນທະນາໃນຫົວຂໍ້ໃດໜຶ່ງແລ້ວ, ຈະຕ້ອງອອກຄໍາສັ່ງ ‘ຍ້າຍ’ ຫຼັງຈາກນັ້ນ

ສະມາຊິກທຸກຄົນຂອງແຖວ A ຈະຕ້ອງຍ້າຍໄປຫາຜູ້ເຂົ້າຮ່ວມທີ່ຢູ່ໃນແຖວ B ຄົນຕໍ່ໄປ 
 (ຜູ້ເຂົ້າຮ່ວມໃນແຖວ B ຈະຕ້ອງຢູ່ບ່ອນເກົ່າສະເໝີ).

ພາບລວມຂອງບົດຮຽນ
ກິດຈະກໍາ ຈຸດປະສົງ ເວລາ

(ນາທີ)

1. ການທົບທວນຄືນ

2. ການໂຍນໝາກ
ບານເພື່ອຕອບຄໍາ
ຖາມ

3. ການວາງແຜນປະ
ຕິບັດງານ

ເພື່ອທົບທວນຄືນບົດຮຽນທີ່ສຳຄັນທີ່ໄດ້ຮຽນຮູ້ຈາກ
ຫຼັກສູດນີ້

ເພື່ອທົບທວນ ແລະ ກວດກາຄວາມຄິດກ່ຽວກັບສິ່ງທີ່
ໄດ້ຮຽນຮູ້ຈາກຫຼັກສູດນີ້

ເພື່ອພັດທະນາແຜນປະຕິບັດງານໃນການຈັດຕັ້ງ
ປະຕິບັດບົດຮຽນທີ່ໄດ້ຮຽນຜ່ານມາ

20

45

55
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ຕົວຢ່າງ:

ສຳລັບຫົວຂໍ້ທຳອິດ, ໃຫ້ຜູ້ເຂົ້າຮ່ວມທີ່ຢູ່ໃນແຖວ A ເປັນຜູ້ເວົ້າ ແລະ ຜູ້ເຂົ້າຮ່ວມໃນແຖວ B ເປັນ
ຜູ້ຟັງ.

ພາຍຫຼັງທີ່ສົນທະນາໄດ້ 1 ນາທີ, ໃຫ້ສັ່ງ ‘ຢຸດ’ ແລະ ‘ຍ້າຍ’

ຜູ້ເຂົ້າຮ່ວມໃນແຖວ A ຕ້ອງຍ້າຍໄປຈຸດໃໝ່ຕາມແຖວ, ສ່ວນຜູ້ເຂົ້າຮ່ວມໃນແຖວ B ຈະຢູ່ບ່ອນ
ເກົ່າ.

ຕອນນີ້, ແມ່ນຜຽນຂອງຜູ້ເຂົ້າຮ່ວມໃນແຖວ B ເປັນຜູ້ເວົ້າ ແລະ ຜູ້ເຂົ້າຮ່ວມໃນແຖວ A ເປັນຜູ້ຟັງ.
ແລະ ຕໍ່ໆໄປຈົນກວ່າຈະໄດ້ສົນທະນາກ່ຽວກັບຫົວຂໍ້ທັງໝົດ.

ກິດຈະກໍາທີສອງ: ການໂຍນໝາກບານເພື່ອຕອບຄໍາຖາມ

ຈຸດປະສົງ: ເພື່ອທົບທວນ ແລະ ກວດກາຄວາມຄິດກ່ຽວກັບສິ່ງທີ່ໄດ້ຮຽນຮູ້ຈາກຫຼັກສູດນີ້.

ເວລາ: 45 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

2.1 ການໂຍນໝາກບານເພື່ອຕອບຄໍາຖາມ

ກ່ອນການຝຶກອົບຮົມຄູຝຶກຄວນກະກຽມຄໍາຖາມໃຫ້ພຽງພໍ, ຄົນລະໜຶ່ງຄໍາຖາມ, ໂດຍການຂຽນ
ໃສ່ເຈ້ຍນ້ອຍ.

ຫໍ່ເຈ້ຍເຂົ້າເປັນໝາກບານໜ່ວຍນ້ອຍໆແລ້ວວາງໄວ້ໃນຊາມ ຫຼື ໝວກ.

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຢືນອ້ອມເປັນວົງມົນຂະໜາດໃຫຍ່, ຫຼັງຈາກນັ້ນໃຫ້ຍື່ນຊາມໃຫ້ຜູ້ທໍາອິດ. ຫຼັງຈາກ
ຜູ້ທໍາອິດຈັບເອົາໝາກບານເຈ້ຍແລ້ວ, ໃຫ້ຍື່ນຊາມໄປໃຫ້ຜູ້ຖັດໄປເພື່ອຈັບເອົາໝາກບານເຈ້ຍ,
ຈົນຄົບທຸກຄົນ.

ຫຼັງຈາກນັ້ນໃຫ້ຄູຝຶກເຂົ້າໄປຢືນຢູ່ໃຈກາງຂອງວົງມົນ ແລະ ໂຍນໝາກບານໜຶ່ງໜ່ວຍໃຫ້ຜູ້ເຂົ້າ
ຮ່ວມໃດໜຶ່ງ. ເມື່ອຜູ້ເຂົ້າຮ່ວມໃດໜຶ່ງຈັບໝາກບານໄດ້ຈະຕ້ອງອ່ານຄໍາຖາມທີ່ຢູ່ໃນເຈ້ຍທີ່ຕົນໄດ້
ຮັບດັງໆ ແລ້ວໃຫ້ຄໍາຕອບ. ຖ້າຜູ້ເຂົ້າຮ່ວມດັ່ງກ່າວບໍ່ຮູ້ຄໍາຕອບ, ຄູຝຶກຄວນໃຫ້ຜູ້ເຂົ້າຮ່ວມຄົນອື່ນໆ
ທີ່ຢູ່ໃນກຸ່ມຊ່ວຍຕອບ.
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2.2 ການທົບທວນຄືນຊຸດທັກສະ

ໃຫ້ຜູ້ເຂົ້າຮ່ວມຄິດຄືນກ່ຽວກັບທັກສະສຳລັບເຈົ້າໜ້າທີ່/ທີມງານບັງຄັບໃຊ້ກົດໝາຍທີ່ພວກເຂົາ
ໄດ້ຂຽນໃນເຈ້ຍແຜ່ນໃຫຍ່ ແລະ ຕິດໃສ່ຝາຫ້ອງໃນຕົ້ນອາທິດ (ພວກມັນຄວນຈະຍັງຖືກຕິດຢູ່ຝາ
ຫ້ອງຝຶກອົບຮົມ). ຫຼັງຈາກນັ້ນໃຫ້ຖາມວ່າພວກເຂົາຕ້ອງການເພີ່ມຕື່ມ ຫຼື ປ່ຽນແປງຫຍັງບໍ່ ຈາກ
ສິ່ງທີ່ໄດ້ຂຽນໃນເຈ້ຍແຜ່ນໃຫຍ່ພາຍຫຼັງທີ່ໄດ້ຜ່ານຫຼັກສູດນີ້ແລ້ວ

ຖາມພວກເຂົາເບິ່ງວ່າຫັຼກສູດໄດ້ປ່ຽນແປງແນວຄວາມຄິດຂອງພວກເຂົາກ່ຽວກັບທັກສະຂອງ
ພວກເຂົາທີ່ມີຕໍ່ກັບບົດບາດຍິງ-ຊາຍ ຫຼືບໍ່.

2.3 ການປະເມີນຜົນເມື່ອສີ້ນສຸດຫຼັກສູດ 

ຄູຝຶກຄວນໃຫ້ຜູ້ເຂົ້າຮ່ວມປະກອບຄໍາຄິດເຫັນໃນຕອນທ້າຍຂອງໂມດູນ ໂດຍນໍາໃຊ້ວິທີການປະ
ເມີນຜົນ ແລະ ຮູບແບບທີ່ໄດ້ຮັບການສະເໜີແນະໂດຍອົງກອນຂອງພວກເຂົາ.

ກິດຈະກໍາທີສາມ: ການວາງແຜນປະຕິບັດງານ

ຈຸດປະສົງ: ເພື່ອພັດທະນາແຜນການຈັດຕັ້ງປະຕິບັດບົດຮຽນທີ່ໄດ້ຮຽນຜ່ານມາ.

ເວລາ: 55 ນາທີ

ຄໍາແນະນໍາສໍາລັບຄູຝຶກ:

3.1 ການວາງແຜນປະຕິບັດງານ (20 ນາທີ)

ຢາຍເອກະສານ 3.3.1 ການວາງແຜນປະຕິບັດງານໃຫ້ຜູ້ເຂົ້າຮ່ວມ ແລະ ອະທິບາຍວ່າມັນປະ
ກອບມີຄໍາຖາມສໍາລັບການຄິດທົບທວນຄືນຫຼາຍຢ່າງ ແລະ ຮ່າງແຜນປະຕິບັດງານຂຶ້ນມາໜຶ່ງ
ອັນ. ພວກເຂົາມີເວລາ 20 ນາທີ ເພື່ອໃຫ້ຄິດທວນຄືນ ແລະ ສ້າງແຜນປະຕິບັດງານໃຫ້ສໍາເລັດ.

3.2 ການປະກອບຄໍາຄິດເຫັນໃນກຸ່ມໃຫຍ່ (35 ນາທີ)

ໃຫ້ຜູ້ເຂົ້າຮ່ວມແຕ່ລະຄົນເອົາແຜນປະຕິບັດງານຂອງຕົນໃຫ້ຜູ້ເຂົ້າຮ່ວມຄົນອື່ນເບິ່ງ ຖ້າຜູ້ກ່ຽວສະ
ບາຍໃຈທີ່ຈະຕອບ ຄໍາຖາມທີ່ຍັງຂ້ອງຄາ.

ຖາມພວກເຂົາເບິ່ງວ່າ ມີສິ່ງທ້າທາຍຫຍັງແດ່ທີ່ພວກເຂົາຄາດວ່າຈະພົບພໍ້ໃນການຈັດຕັ້ງປະຕິບັດ
ບົດຮຽນທີ່ໄດ້ຮຽນຜ່ານມາ ແລະ ນໍາໃຊ້ໂອກາດນີ້ເພື່ອສົນທະນາກ່ຽວກັບຍຸດທະສາດອື່ນພາຍໃນ
ກຸ່ມ.
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ເອກະສານຝຶກອົບຮົມ 
ເອກະສານຊ້ອນທ້າຍ
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1.2.1 ຈິກຊໍປິດສະໜາ “ການຄ້າມະນຸດ ແລະ ການລັກລອບເຂົ້າ-ອອກເມືອງແບບຜິດກົດໝາຍ”

ການກະທໍາ

ຈຸດປະສົງ

Cut apart here

Cut apart here
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ວິທີການ

ພູມມີສາດ

Cut apart here

Cut apart here
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ການຕົກເປັນຜູ້ຖືກ
ເຄາະຮ້າຍ

ການລັກລອບເຂົ້າ-ອອກ
ເມືອງແບບຜິດກົດໝາຍ

Cut apart here

Cut apart here
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ການຄ້າມະນຸດ

ການຂົນສົ່ງບຸກຄົນຂ້າມ
ຊາຍແດນລະຫວ່າງປະເທດ 

Cut apart here

Cut apart here
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ການຊອກຫາ, ການຂົນສົ່ງ 
ຫຼື ນໍາສົ່ງ, ການເຄື່ອນຍ້າຍ, 

ການໃຫ້ບ່ອນລີ້ຊ້ອນ ຫຼື ພັກເຊົາ, 
ການຮັບເອົາຄົນ

ການຂົນສົ່ງຄົນຂ້າມຊາຍແດນ
ລະຫວ່າງປະເທດ 

Cut apart here

Cut apart here
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ເພື່ອໃຫ້ໄດ້ຮັບຜົນປະໂຫຍດ
ທາງການເງິນ ຫຼື ສິ່ງຂອງອື່ນໆ 

ໂດຍທາງກົງ ຫຼື 
ທາງອ້ອມ

ມີຄວາມກ່ຽວຂ້ອງກັບການ 
ຂ້າມຊາຍແດນສະເໝີ

Cut apart here

Cut apart here
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ອາດຈະມີການຂ້າມ
ຊາຍແດນ ຫຼື ອາດຈະຢູ່
ພາຍໃນປະເທດໃດໜຶ່ງ

Cut apart here
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ການຈັດຫາເພື່ອໃຫ້ໄດ້ຮັບຜົນ
ປະໂຫຍດທາງການເງິນ ຫຼື 

ສິ່ງຂອງອື່ນ ໂດຍທາງກົງ ຫຼື ທາງ
ອ້ອມ ຈາກການເຂົ້າເມືອງຜິດ

ກົດໝາຍຂອງບຸກຄົນ/ກຸ່ມຄົນໄປ
ຍັງປະເທດໃດໜຶ່ງທີ່ພວກເຂົາ

ບໍ່ແມ່ນພົນລະເມືອງ ຫຼື
ຜູ້ອາໄສຖາວອນ

Cut apart here
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ບໍ່ຖືກຮັບຮູ້ໃນຖານະທີ່ເປັນ ‘ຜູ້
ຖືກເຄາະຮ້າຍ’ ພາຍໃຕ້ກອບ

ກົດໝາຍສາກົນ ແຕ່ອາດຈະຖືກ
ຮັບຮູ້ໃນຖານະທີ່ເປັນ
ຜູ້ຖືກເຄາະຮ້າຍ ຈາກ

ອາຊະຍາກໍາອື່ນ

Cut apart here
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ການຊອກຫາ, ການຂົນສົ່ງ 
ຫຼື ນໍາສົ່ງ, ການເຄື່ອນຍ້າຍ, 

ການໃຫ້ບ່ອນລີ້ຊ້ອນພັກເຊົາ, 
ການຮັບເອົາຄົນ 

Cut apart here
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ການຫຼອກລວງ, 
ການບັງຄັບ, ການສໍ້ໂກງ, 

ການສວຍໃຊ້ອໍານາດ
ໃນທາງທີ່ຜິດ ຫຼື 
ການບີບບັງຄັບ

Cut apart here
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ການຂູດຮີດ (ປະກອບດ້ວຍ
ແຕ່ກໍບໍ່ຈໍາກັດສະເພາະແຕ່ ການ
ຂູດຮີດທາງເພດ, ການບັງຄັບໃຊ້
ແຮງງານ ຫຼື ການບໍລິ ການ, ການ
ບັງຄັບໃຫ້ເປັນຂ້າທາດ ຫຼື ກະທໍາ
ຄືກັບວ່າເປັນຂ້າທາດ ຫຼື ການເອົາ

ອະໄວຍະວະໃນຮ່າງກາຍ
ອອກເພື່ອຂາຍ)

Cut apart here
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ຖືກຮັບຮູ້ໃນຖານະວ່າ
ເປັນ ‘ຜູ້ຖືກເຄາະຮ້າຍ’ 
ພາຍໃຕ້ກອບກົົດໝາຍ

ສາກົນ 

Cut apart here
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1.4.1 ກໍລະນີສຶກສາກ່ຽວກັບການຄ້າມະນຸດ   

ກໍລະນີສຶກສາ A: ເດັກຍິງຫາຍໂຕໄປ 

ໃນຄືນວັນສຸກ ເວລາ 11:30, ມີຜູ້ຍິງທ້ອງຖິ່ນຄົນໜຶ່ງຕິດຕໍ່ຫາທີມງານຂອງທ່ານເພື່ອແຈ້ງວ່າ ຫຼານ
ສາວຂອງລາວອາຍຸ 14 ປີ ສູນຫາຍໄປ. ລາວເວົ້າວ່າ ຫຼານສາວຂອງລາວອອກໄປໂຮງຮຽນຕອນ
ເຊົ້າຕາມປົກກະຕິ ແຕ່ວ່າຍັງບໍ່ທັນກັບບ້ານເລີຍ. ຜູ້ເປັນແມ່ເຖົ້າເວົ້າວ່າ ລາວໄດ້ຕິດຕໍ່ຫາໝູ່ຂອງ
ຫຼານສາວທີ່ແມ່ເຖົ້າຮູ້ຈັກແລ້ວ ແລະ ພວກເຂົາເວົ້າວ່າຫຼານສາວຂອງແມ່ເຖົ້າບໍ່ໄດ້ໄປໂຮງຮຽນ
ໝົດມື້. ນອກຈາກນັ້ນ, ແມ່ເຖົ້າກໍໄດ້ອະທິບາຍຕື່ມອີກວ່າ ລາວໄດ້ເຂົ້າໄປເບິ່ງຫ້ອງນອນຂອງຫຼານ
ສາວ ເຫັນວ່າເສື້ອຜ້າຫາຍໄປໝົດ.

ເຈົ້າໜ້າທີ່ສອງຄົນໃນທີມງານ ໄດ້ໄປເບິ່ງເຮືອນຂອງແມ່ເຖົ້າ.

ແມ່ເຖົ້າອະທິບາຍວ່າ ໃນໄລຍະ 18 ເດືອນມານີ້ ຊີວິດໃນຄອບຄົວແມ່ນມີຄວາມຫຍຸ້ງຍາກຫຼາຍ, 
ແມ່ຂອງເດັກຍິງໄດ້ຕາຍໄປ ແລະ ພໍ່ຂອງນາງກໍກາຍເປັນຄົນຕິດເຫຼົ້າ ແລະ ເຮັດໃຫ້ລາວບໍ່ມີວຽກ
ເຮັດ. ເດັກຍິງ ແລະ ພໍ່ຂອງນາງມາອາໄສຢູ່ກັບແມ່ເຖົ້າໄດ້ 3 ເດືອນແລ້ວ.

ຜູ້ເປັນພໍ່ໄດ້ກັບເຂົ້າມາເຮືອນໃນຕອນທີ່ກໍາລັງສົນທະນາກັບແມ່ເຖົ້າ, ລາວຊອກຫາເດັກຍິງຄົນ
ດັ່ງກ່າວ ແລະ ໄປເຮືອນຂອງໝູ່ລູກສາວ. ໃນຂະນະທີ່ລາວຢູ່ທີ່ນັ້ນ, ໝູ່ຂອງລູກສາວບອກລາວວ່າ 
ລູກສາວຂອງພໍ່ໄດ້ລົມກັບເດັກຊາຍຄົນໜຶ່ງທາງອອນລາຍໄດ້ປະມານສອງສາມເດືອນແລ້ວ; 
ໄລຍະນີ້ ພວກເຂົາໄດ້ລົມກັນທາງໂທລະສັບຫຼາຍຂຶ້ນ. ໝູ່ຂອງເດັກຍິງເວົ້າວ່າ ລາວກໍບໍ່ຮູ້ຈັກເດັກ
ຊາຍຄົນນີ້ຫຼາຍ ຮູ້ແຕ່ວ່າລາວຊື່ ບີດູ ແລະ ອາໄສຢູ່ Farville ຫ່າງຈາກນີ້ປະມານ 300 ກມ.

ເຈົ້າໜ້າທີ່ທັງສອງຂໍເຂົ້າໄປເບິ່ງຫ້ອງນອນຂອງເດັກຍິງ, ແມ່ເຖົ້າ ແລະ ພໍ່ ກໍຕົກລົງເຫັນດີ.

ຫ້ອງນອນຂອງເດັກຍິງກໍເປັນຄືຫ້ອງທໍາມະດາທົ່່ວໄປ ແຕ່ວ່າສະອາດ ແລະ ມີຮູບໂປສເຕີ້ຕິດຝາ
ທີ່ສາມາດເຫັນໄດ້ໃນຫ້ອງນອນຂອງເດັກຍິງທົ່ວໄປ. ມີຊອງຈົດໝາຍເປົ່າຫຍໍໆ່ ຢູ່ຖັງຂີ້ເຫຍື່ອ ແລະ 
ບິນຮັບເງິນທີ່ມີໂລໂກຂອງບໍລິສັດລົດໄຟ ແລະ ມີຈໍານວນເງິນ.
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ກໍລະນີສຶກສາ B: ສະຖານທີ່ກໍ່ສ້າງ

ທີມງານຂອງທ່ານໄດ້ຮັບລາຍງານຈາກເຈົ້າໜ້າທີ່ສໍາຫຼວດອາຄານ. ເຈົ້າໜ້າທີ່ຄົນດັ່ງກ່າວສົນໃຈ
ກ່ຽວກັບຄວາມຖືກ ຕ້ອງຂອງບໍລິສັດຮັບເໝົາທີ່ກໍ່ສ້າງໂຮງແຮມໃໝ່ໃນຂົງເຂດນີ້. ຊ່າງທີ່ເຮັດວຽກ
ສ່ວນຫຼາຍແມ່ນຄົນໃນປະເທດ ແລະ ມີໃບອະນຸຍາດເຮັດວຽກ ແລະ ຜູ້ຄຸມການກໍ່ສ້າງກໍໄດ້ສະ
ໜອງເອກະສານຕ່າງໆທີ່ຈໍາເປັນໃຫ້. ແຕ່ເຖິງຢ່າງໃດກໍຕາມ ເຈົ້າໜ້າທີ່ສໍາຫຼວດອາຄານ ກໍ່ຍັງສົນ
ໃຈກ່ຽວກັບສະຫວັດດີການຂອງຄົນງານເຫຼົ່ານັ້ນ.

ເມື່ອບໍ່ດົນມານີ້ ເຈົ້າໜ້າທີ່ສໍາຫຼວດອາຄານໄດ້ລົງໄປຢ້ຽມຢາມສະຖານທີ່ກໍ່ສ້າງ, ລາວສັງເກດ
ເຫັນວ່າ ຊາຍໜຸ່ມສ່ວນຫຼາຍນໍ້າໜັກຫຸຼດມາດຕະຖານ ແລະ ເບິ່ງຄືອິດເມື່ອຍ. ລາວຍັງສັງເກດເຫັນ
ວ່າ ຊາຍໜຸ່ມຫຼາຍຄົນມີຮອຍຊໍ້າຢູ່ເທິງໃບໜ້າ. ລາວໄດ້ພະຍາຍາມຖາມຊາຍໜຸ່ມເຫຼົ່ານັ້ນແຕ່ຜູ້
ຄຸມການກໍ່ສ້າງບອກວ່າ ພວກເຂົາແມ່ນມາຈາກກຸ່ມຊົນເຜົ່າ Whereville ທີ່ຢູ່ພາກໃຕ້ຂອງປະ
ເທດ. ທາງທີມງານຮູ້ຈັກຊົນເຜົ່າ Whereville ຈາກສື່ພາຍໃນປະເທດ ທີ່ລາຍງານວ່າມີພາຍຸໃຕ້
ຝຸ່ນພັດເຂົ້າມາຖະຫຼົ່ມໃນຊ່ວງຕົ້ນປີນີ້, ເຊິ່ງໄດ້ຂ້າຊີວິດຫຼາຍຮ້ອຍຄົນ ແລະ ທໍາລາຍບ້ານເຮືອນ
ຂອງປະຊາຊົນ ແລະ ຊີວິດການເປັນຢູ່ຂອງເຂົາເຈົ້າໄປກວ່າ 80 ສ່ວນຮ້ອຍ.

ເມື່ອເຈົ້າໜ້າທີ່ສໍາຫຼວດອາຄານຖາມວ່າ ຄົນງານພັກຢູ່ໃສໃນໄລຍະຂອງການກໍ່ສ້າງໂຄງການນີ້, 
ຜູ້ຄຸມການກໍ່ສ້າງເວົ້າວ່າ ພວກເຂົາພັກຢູ່ໂຮງແຮມພີ້ງ ຢູ່ໃກ້ໆນີ້. ແຕ່ວ່າເຈົ້າໜ້າທີ່ສໍາຫຼວດອາຄານ
ຮູ້ວ່າ ໂຮງແຮມພີ້ງ ໄດ້ປິດລົງແລ້ວຍ້ອນໂຮງແຮມເກີດເຫດໄຟໄໝ້ໃນເດືອນທີ່ຜ່ານມາ.

ຢູ່ໃນເຂດກໍ່ສ້າງໄດ້ມີຕູ້ຄອນເທນເນີ້ໃຫຍ່ອັນໜຶ່ງ ເຊິ່ງຜູ້ຄຸມການກໍ່ສ້າງເວົ້າວ່າໃຊ້ໄວ້ເພື່ອເກັບ
ເຄື່ອງ ແລະ ອຸປະກອນຕ່າງໆ, ແຕ່ເມື່ອເຈົ້າໜ້າທີ່ສໍາຫຼວດອາຄານຂໍເຂົ້າໄປເບິ່ງທາງໃນ ພັດບໍ່ມີ
ຫຍັງເລີຍ ມີແຕ່ກິ່ນຍ່ຽວ.
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ກໍລະນີສຶກສາ C: ຍາດພີ່ນ້ອງ

ມີຜົວເມຍຄູ່ໜຶ່ງຕິດຕໍ່ມາຫາເຈົ້າໜ້າທີ່ ເຊິ່ງພວກເຂົາມີຄວາມກັງວົນກ່ຽວກັບສະພາບການເປັນຢູ່
ຂອງລູກສາວຂອງພວກເຂົາ.

ສາມເດືອນແລ້ວນີ້ ພວກເຂົາໄດ້ອະນຸຍາດໃຫ້ລູກສາວອາຍຸ 15 ປີ ໄປເມືອງຫຼວງກັບພີ່ນ້ອງຄົນ
ໜຶ່ງ. ລູກສາວຂອງພວກເຂົາໄດ້ໄປຢ້ຽມຢາມພີ່ນ້ອງເນື່ອງໃນໂອກາດປີໃໝ່ ແລະ ພີ່ນ້ອງຄົນນັ້ນ
ເລົ່າເລື່ອງວຽກງານຂອງລາວໃນເມືອງຫຼວງໃຫ້ສອງຜົວເມຍນັ້ນຟັງ. ລາວເວົ້າວ່າລາວເຮັດວຽກຢູ່
ຮ້ານແຫ່ງໜຶ່ງ ໄດ້ເງິນດີ ແລະ ມີທີ່ພັກໃຫ້ເປັນຢ່າງດີ. ລາວເວົ້າວ່າ ເຈົ້າຂອງຮ້ານກໍາລັງຊອກຫາ
ຄົນງານໃໝ່ຫຼາຍຄົນ ເພາະວ່າທຸລະກິດກໍາລັງໄປໄດ້ດີ ແລະ ລາວສາມາດພາລູກສາວກັບບ້ານ
ພ້ອມກັບລາວຫຼັງຈາກແລ້ວປີໃໝ່ ຖ້າວ່າພວກເຂົາອະນຸຍາດ.

ຜູ້ເປັນລູກສາວກໍເຕັມໃຈໄປ ແລະ ສອງຜົວເມຍດັ່ງກ່າວກໍເວົ້າວ່າ ຄອບຄົວຂອງພວກເຂົາທຸກ
ຍາກຫຼາຍ ແລະ ມັນກໍເປັນການດີທີ່ພວກເຂົາຈະມີລາຍຮັບເພີ່ມຂຶ້ນເມື່ອລູກຂອງພວກເຂົາໂອນ
ເງິນມາໃຫ້. ເຖິງຢ່າງໃດກໍຕາມ, ພວກເຂົາໃຫ້ລູກສັນຍາກັບພວກເຂົາວ່າ ລູກຕ້ອງໂທມາຫາພໍ່ແມ່
ອາທິດລະຄັ້ງ ແລະ ກັບມາບ້ານທຸກໆສອງເດືອນ.

ສອງອາທິດຜ່ານໄປ ພວກເຂົາກໍໄດ້ຮັບເງິນຈໍານວນໜຶ່ງຈາກພີ່ນ້ອງທີ່ເວົ້າວ່າ ເຈົ້າຂອງຮ້ານໄດ້
ຈ່າຍເງິນເດືອນລ່ວງໜ້າໃຫ້ແກ່ລູກສາວ; ພວກເຂົາກໍ່ຍັງໄດ້ລົມໂທລະສັບກັບລູກສາວຫຼາຍຄັ້ງຢູ່.
ເຖິງຢ່າງໃດກໍຕາມ, ແຕ່ລະຄັ້ງທີ່ໄດ້ລົມກັບລູກສາວທາງໂທລະສັບນັ້ນ ເປັນພຽງບົດສົນທະນາ
ສັ້ນໆ ແລະ ຮູ້ສຶກວ່າລູກສາວຕ່າງໄປຈາກເດີມ.

ຕາມທໍາມະດາແລ້ວ ລູກສາວຕ້ອງກັບມາຫາພໍ່ແມ່ 4 ອາທິດກ່ອນ, ແຕ່ກໍບໍ່ມາ. ສອງຜົວເມຍກໍ
ເລີ່ມກັງວົນ ເພາະວ່າລູກສາວບໍ່ໄດ້ໂທລະສັບກັບມາຫາເລີຍ. ພວກເຂົາໄດ້ສົ່ງຂໍ້ຄວາມໄປຫາພີ່
ນ້ອງຫຼາຍຄັ້ງ ແຕ່ກໍບໍ່ເຫັນຕອບກັບເລີຍ, ຕໍ່ມາພວກເຂົາກໍໄດ້ຮັບໂທລະສັບຈາກລູກສາວ. ທໍາອິດ
ກໍຄ້າຍຄືກັບແຕ່ລະຄັ້ງ ຄືລູກສາວຂ້ອນຂ້າງຈະງຽບ, ຈາກນັ້ນກໍເວົ້າແບບຟ້າວໆວ່າບໍ່ໄດ້ຢູ່ໃນ
ເມືອງຫຼວງແລ້ວ, ຕອນນີ້ເຂົາເຈົ້າພາມາຢູ່ທີ່ເມືອງບລູ (ເມືອງຫຼວງຂອງປະເທດໃກ້ຄຽງ) ແລະ ໄດ້
ມາເຮັດວຽກຢູ່ໃນໂຮງງານ. ຈາກນັ້ນສາຍກໍຖືກຕັດໄປ ແລະ ເມື່ອພະຍາຍາມໂທກັບ ກໍບໍ່ມີຄົນຮັບ
ສາຍ.
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2.1.1 ບົດຝຶກຫັດ: ການຫາຍໂຕໄປຈາກເພດວາ໌ຣ 

ສ້າງໂປສເຕີ ເພື່ອນໍາສະເໜີຄືນຕໍ່ກຸ່ມໂດຍລະບຸກ່ຽວກັບ:  
1. ນໍາໃຊ້ກໍລະນີສຶກສາ ເພື່ອສ້າງແຜນວາດລໍາດັບເຫດການແບບແມັດທຼິກ ເພື່ອສ້າງແຜນ

ວາດຂໍ້ມູນຂ່າວກອງທີ່ມີຢູ່ (ຄ້າຍຄືແຜນວາດຂ້າງລຸ່ມນີ້). 
2. ລະບຸທຸກຕົວຊີ້ວັດທີ່ກ່ຽວຂ້ອງວ່າ ນີ້ອາດຈະເປັນອາຊະຍາກໍາການຄ້າມະນຸດ 

3. ອີງໃສ່ການວາງແຜນລໍາດັບເຫດການແບບແມັດທຼິກ (Events Planning Matrix) 
ແລະ ຕົວຊີ້ວັດທີ່ທ່ານໄດ້ລະບຸ, ພັດທະນາແຜນການເກັບກໍາຂໍ້ມູນ ເພື່ອດໍາເນີນການສືບ

 ສວນ-ສອບສວນຂັ້ນຕໍ່ໄປ, ລວມທັງ: 
a. ການຕັ້ງຂໍ້ສົມມຸດຖານ 
b. ຄໍາຖາມຄົ້ນຄ້ວາ  
c. ຈະມີການຄົ້ນຄວ້າ ຫຼື ຄົ້ນຫາແຫຼ່ງໃດແດ່ ເພື່ອຫາຄໍາຕອບໃຫ້ແກ່ຄໍາຖາມຄົ້ນຄວ້າ 
 (ຕົວຢ່າງ: ໃຜແດ່ຈະເປັນຜູ້ຖືກຖາມ, ແລະອື່ນໆ)
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Sep 19 Sep 25 Sep 26 Oct 3O ct 5
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ສ້າງໂປສເຕີ ເພື່ອນໍາສະເໜີຄືນຕໍ່ກຸ່ມໂດຍລະບຸກ່ຽວກັບ: 
1. ສ້າງປະຫວັດຂອງຕົວລະຄອນຫຼັກ (ຕົວຢ່າງ: ລັກສະນະ, ອາຍຸ, ເພດ ແລະອື່ນໆ) 
2. ນໍາໃຊ້ກໍລະນີສຶກສາ ເພື່ອສ້າງແຜນວາດລໍາດັບເຫດການແບບແມັດທຼິກ ເພື່ອສ້າງແຜນ

ວາດຂໍ້ມູນຂ່າວກອງທີ່ມີຢູ່ (ຄ້າຍຄືແຜນວາດຂ້າງລຸ່ມນີ້). 

2.1.1 ບົດຝຶກຫັດ: ການຫາຍໂຕໄປຈາກເພດວາ໌ຣ 

3. ລະບຸທຸກຕົວຊີ້ວັດທີ່ກ່ຽວຂ້ອງວ່າ ນີ້ອາດຈະເປັນອາຊະຍາກໍາການຄ້າມະນຸດ 
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ວັນທີ: 8 ພຶດສະພາ 2016

ເວລາ: 14:00 ໂມງ

ຊື່ເຈົ້າໜ້າທີ່: Han Hua 

ບັດປະຈໍາຕົວເຈົ້າໜ້າທີ່: 4761 

ບົດລາຍງານ

ໃນເວລາທີ່ໄດ້ກ່າວມາຂ້າງເທິງນັ້ນ ມີຍິງອາຍຸ 56 ປີ ຊົນເຜົ່າ Huratis ຈາກຄ້າຍຜູ້ອົບພະຍົບ P1 
ໄດ້ເຂົ້າມາສະຖານີຕໍາຫຼວດ ເພື່ອລາຍງານກ່ຽວກັບການຫາຍຕົວໄປຂອງຫຼານສາວ ອາຍຸ 19 ປີ.   

ຍິງຄົນນີ້ ບອກວ່າ ຊື່ຂອງລາວ ແມ່ນ ນາງ ເວິຍ ລິວ ແລະ ຫຼານສາວ ຊື່ ນາງ ຈູ ຊາງ. 

ນາງ ເວິຍ ລິວ ໄດ້ຮ້ອງໄຫ້ ແລະ ເວົ້າດ້ວຍນໍ້າສຽງທີ່ດັງ ຕອນທີ່ລາວເຂົ້າມາໃນສະຖານີຕໍາຫຼວດ. 

ນາງ ເວິຍ ລິວ ມາຄົນດຽວຕອນທີ່ເຂົ້າມາສະຖານີຕໍາຫຼວດ ແລະ ບໍ່ມີເຈົ້າໜ້າທີ່ຜູ້ຍິງໃຫ້ການຊ່ວຍ
ເຫຼືອລາວ. 

ຂ້ອຍ ຊື່: ຮານ ຮົວ (ບັດປະຈໍາຕົວເຈົ້າໜ້າທີ່: 4761) ແລະ ເພື່ອນຮ່ວມງານຂອງຂ້ອຍ ຊື່ ໂຊ ມິນ
(ບັດປະຈໍາຕົວເຈົ້າໜ້າທີ່: 4783). ພວກເຮົາທັງສອງໄດ້ຊ່ວຍປອບໃຈ ນາງ ເວິຍ ລິວ ເພື່ອໃຫ້ມີ
ຄວາມທຸ່ນທ່ຽງຂຶ້ນ ພ້ອມທັງໄດ້ເອົານໍ້າຊາໃຫ້ລາວດື່ມ. ໃນເວລາ 14:30 ນາງ ເວິຍ ລິວ ໄດ້ຕົກລົງ
ທີ່ຈະໃຫ້ສໍາພາດ ແລະ ໄດ້ມີການເຮັດບົດບັນທຶກຄໍາໃຫ້ການ.

2.1.2 ບົດລາຍງານຂອງຕໍາຫຼວດ 
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2.1.3 ຄໍາໃຫ້ການຂອງພະຍານ: ເວິຍ ລິວ (ປ້າ) ພຶດສະພາ 2016

ວັນທີ: 8 ພຶດສະພາ 2016

ເວລາ: 14:30 ໂມງ

ຊື່ເຈົ້າໜ້າທີ່ຜູ້ບັນທຶກຄໍາໃຫ້ການ: ຮານ ຮົວ 

ບັດປະຈໍາຕົວເຈົ້າໜ້າທີ່: 4761 

ຄໍາໃຫ້ການຂອງພະຍານ

ຂ້ອຍອາໄສຢູ່ຄ້າຍຜູ້ອົບພະຍົບ P1. ຂ້ອຍໄດ້ເດີນທາງມາຮອດສະຖານທີ່ແຫ່ງນີ້ພ້ອມກັບຫຼານ
ສາວອີກສອງຄົນ ຊື່: ນາງ ຈູ ຊາງ ອາຍຸ 19 ປີ ແລະ ນາງ ດິນ ຊາງ ອາຍຸ 15 ປີ. ພວກເຮົາເປັນຜູ້
ທີ່ມີຊີວິດລອດຈາກຈໍານວນສະມາຊິກຄອບຄົວທັງໝົດທີ່ເສຍຊີວິດຈາກເຫດການທີ່ເຈົ້າໜ້າທີ່
ທະຫານເຜົາບ້ານເຮືອນຈົນບໍ່ມີສິ່ງໃດຫົຼງເຫືຼອ ເມື່ອສອງສາມເດືອນທີ່ຜ່ານມາ, ຜົວ ແລະ ລູກຂອງ
ຂ້ອຍອີກສອງຄົນໄດ້ເສຍຊີວິດຈາກເຫດການນີ້ ພ້ອມກັບນ້ອງຊາຍ ແລະ ເມຍຂອງລາວ ເຊິ່ງເປັນ
ພໍ່ແມ່ຂອງຫຼານສາວທັງສອງຄົນນີ້.  

ສ່ວນຂ້ອຍເອງ ແລະ ຫຼານສາວທັງສອງຄົນ ພ້ອມທັງຊາວບ້ານອີກ 15 ຄົນ ແມ່ນສາມາດເອົາຕົວ
ລອດຫຼອດໜີອອກຈາກບ້ານມາໄດ້. 

ພວກຂ້ອຍໄດ້ເດີນທາງຂ້າມຊາຍແດນໃນເດືອນກຸມພາ ແລະ ໄດ້ມາອາໄສຢູ່ໃນຄ້າຍຜູ້ອົບພະຍົບ
ແຫ່ງນີ້ນັບຕັ້ງແຕ່ນັ້ນເປັນຕົ້ນມາ. 

ທຸກສິ່ງທຸກຢ່າງແມ່ນມີຄວາມຫຍຸ້ງຍາກສັບສົນຫຼາຍ. ພວກເຮົາໄດ້ອາໄສຢູ່ໃນກະຕູບຜ້າກັບອີກ
ຫົກຄົນທີ່ມາຈາກໝູ່ບ້ານດຽວກັນ. ຢູ່ທີ່ນີ້ບໍ່ມີອາຫານພຽງພໍ ສ່ວນອົງການຊ່ວຍເຫຼືອແມ່ນໄດ້ຈັດ
ຫາອາຫານໃຫ້ຕາມອັດຕາ ເຊິ່ງມັນບໍ່ພຽງພໍ ແລະ ປົກກະຕິພວກເຮົາຕ້ອງເຂົ້ານອນດ້ວຍຄວາມ
ຫິວໂຫຍ. 

ສ່ວນເລື່ອງຫ້ອງນໍ້າ ແລະ ສະຖານທີ່ອາບນໍ້າຊັກເຄື່ອງຢູ່ສູນອົບພະຍົບແຫ່ງນີ້ແມ່ນບໍ່ສະອາດ
ແລະ ຕ້ອງໄດ້ຕໍ່ແຖວຍາວ. ພ້ອມກັນນັ້ນໃນໄລຍະສອງເດືອນທີ່ຜ່ານມາຫ້ອງນໍ້າຖືກນໍ້າຖ້ວມສອງ
-ສາມເທື່ອ ຍ້ອນຝົນຕົກ. ປະຊາຊົນທີ່ມາຈາກບ້ານດຽວກັນ ທີ່ຂ້າມຊາຍແດນມາພ້ອມກັບພວກ
ເຮົາໄດ້ລົ້ມປ່ວຍ ແລະ ເສຍຊີວິດ. 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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ໃນເດືອນເມສາທີ່ຜ່ານມາ ໄດ້ມີໝູ່ຢູ່ສູນຜູ້ອົບພະຍົບບອກກັບຂ້ອຍວ່າ ພວກເຂົາໄດ້ຮັບການຕິດ
ຕໍ່ຈາກຊາຍຄົນໜຶ່ງ ຈາກປະເທດກີໂຕ ຜູ້ທີ່ກໍາລັງເປີດຮັບສະໝັກຄົນງານ ເພື່ອໄປເຮັດວຽກຢູ່
ໂຮງງານຜະລິດໂທລະສັບມືຖື. ລາວໄດ້ບອກກັບຂ້ອຍວ່າສະພາບການເຮັດວຽກ ແລະ ການຈ່າຍ
ເງິນແຮງງານກໍ່ດີ ເພາະສະນັ້ນຂ້ອຍເລີຍຂໍພົບກັບຜູ້ທີ່ກໍາລັງຊອກຫາຄົນງານຄົນນັ້ນ ແລະ ຕໍ່ມາ
ໃນວັນທີ 2 ລາວໄດ້ເດີນທາງມາພົບພ້ອມກັບໄດ້ພາຜູ້ຍິງຄົນໜຶ່ງມານໍາ. 

ຊາຍທີ່ກໍາລັງຊອກຫາຄົນງານຄົນນັ້ນມີຊື່ວ່າ ທ້າວ ໂບ ລານ ອາຍຸ 55 ປີ ສູງປະມານ 5”10 ຮູບ
ຮ່າງຈ່ອຍ ແລະ ມີຜົມສີດໍາ ພ້ອມກັບມີແຖບຜົມສີເທົາບາງໆຕັ້ງແຕ່ກາງຫົວລົງໄປຫາໃບຫູຂ້າງ
ຊ້າງ. ຂ້ອຍຈື່ໄດ້ຍ້ອນວ່າເບິ່ງແລ້ວມັນຄືຜິດປົກກະຕິທີ່ຜົມສ່ວນທີ່ເຫືຼອພັດເປັນສີດໍາທັງໝົດ. ນອກ
ຈາກຜົມສີເທົາທີ່ຍາວປະມານຫ້າຊັງຕີແມັດ ແລະ ກວ້າງປະມານໜຶ່ງຊັງຕີແມັດນັ້ນ, ລາວນຸ່ງ
ເຄື່ອງຮຽບຮ້ອຍດີ ເຊິ່ງເປັນເຄື່ອງນຸ່ງທໍາມະດາ; ໂສ້ງກອງທັບເຮືອ ແລະ ເສື້ອກອງທັບເຮືອສີຟ້າ
ເຂັ້ມ ພ້ອມກັບມີສັນຍາລັກຮູບວົງແຫວນສີຄໍາສາມອັນຢູ່ຖົງເສື້ອເບື້ອງຂວາມື. 

ສ່ວນຜູ້ຍິງທີ່ມາກັບ ທ້າວ ໂບ ລານ ນັ້ນມີຊື່ວ່າ ນາງ ຊູ ຮີ ອາຍຸ 35 ປີ ຮູບຮ່າງຈ່ອຍບາງ ແລະ ສູງ
ປະມານ 5”7 ຜົມຊື່ສີດໍາ ຍາວພຽງບ່າ. 

ພວກເຂົາທັງສອງຄົນໄດ້ບອກກັບຂ້ອຍວ່າ ໂຮງງານຜະລິດໂທລະສັບມືຖືທີ່ເຂົາເຮັດວຽກຢູ່ນັ້ນ
ແມ່ນຢູ່ພາກໃຕ້ຂອງປະເທດກີໂຕ ເຊິ່ງຢູ່ໃກ້ກັບເຂດຊາຍທະເລຂອງເມືອງລານ. ພວກເຂົາໄດ້
ເອົາຮູບໂຮງງານໃຫ້ເບິ່ງ. ໂຮງງານຜະລິດໂທລະສັບມືຖືນີ້ ເປັນອາຄານຂະໜາດໃຫຍ່ສີບົວ ເຊິ່ງ
ເປັນອາຄານແບບແຖວຕັ້ງ, ຢູ່ເບື້ອງຂວາມືຂອງອາຄານເປັນຮູບສີ່ຫຼ່ຽມທີ່ບໍ່ມີປະຕູປ່ອງຢ້ຽມ ມີແຕ່
ສັນຍາລັກຮູບວົງແຫວນສີຄໍາສາມອັນຕິດຢູ່ດ້ານໜ້າຂອງອາຄານ.  

ພາຍໃນໂຮງງານເບິ່ງແລ້ວສະອາດ ຍ້ອນຄົນງານຕ້ອງໄດ້ນຸ່ງເຄື່ອງແບບເຮັດວຽກ ແລະ ໜວກ
ຕາໜ່າງຄຸມຫົວສີຂາວ. ນອກຈາກນັ້ນຄົນງານໄດ້ພັກເຊົາຢູ່ຫໍພັກຄົນງານ, ຈາກຮູບຫໍພັກທີ່ເຂົາ
ເອົາໃຫ້ເບິ່ງນັ້ນ ເບິ່ງຄືສະອາດງາມດີ  ຫ້ອງໜຶ່ງຢູ່ສີ່ຄົນ. ນອກຈາກນັ້ນເຂົາຍັງໄດ້ເວົ້າຕື່ມອີກວ່າ ຫໍ
ພັກນີ້ແຍກອອກເປັນຫໍພັກຍິງ ແລະ ຫໍພັກຊາຍ. 

ເຂົາຍັງບອກຂ້ອຍອີກວ່າ ປະຈຸບັນນີ້ຫໍພັກຊາຍແມ່ນເຕັມແລ້ວ ເພາະສະນັ້ນໃນຕອນນີ້ພວກເຂົາ
ກໍາລັງເປີດຮັບສະໝັກຄົນງານເພດຍິງ. 

ຂ້ອຍໄດ້ຖາມວ່າ ເຂົາຈະຮັບຂ້ອຍກັບຫຼານອີກສອງຄົນເຂົ້າເຮັດວຽກນໍາໄດ້ບໍ? ແຕ່ເຂົາບອກວ່າ
ຂ້ອຍແກ່ເກີນໄປທີ່ຈະເຮັດວຽກ ສ່ວນຫຼານສາວອີກຄົນໜຶ່ງແມ່ນຍັງນ້ອຍໂພດ ເນື່ອງຈາກເກນ
ອາຍຸໃນການເຮັດວຽກແມ່ນແຕ່ 18-35 ປີ. ຫຼານສາວຜູ້ໃຫຍ່ຢາກໄປຍ້ອນລາວບອກວ່າມັນຈະ
ຊ່ວຍໃຫ້ໄດ້ເງິນ ແລະ ຍັງສາມາດຊ່ວຍໃຫ້ພວກເຮົາອອກຈາກສະຖານະການອັນລໍາບາກນີ້ໄດ້. 

ຂ້ອຍຮູ້ສຶກບໍ່ດີກ່ຽວກັບເລື່ອງທີ່ເກີດຂຶ້ນ ແລະ ບໍ່ຕ້ອງການໃຫ້ຫຼານໄປເຮັດວຽກ ແຕ່ເຂົາທັງສອງ
ຄົນໃຈດີຫຼາຍ ແລະ ໃຫ້ການສະໜັບສະໜູນເປັນຢ່າງດີ ພ້ອມທັງຮັບປາກວ່າຈະຊ່ວຍເບິ່ງແຍງ
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ຫຼານໃຫ້. ເຂົາຍັງໄດ້ເອົາເງິນຄ່າແຮງງານໃຫ້ລ່ວງໜ້າ ເພື່ອໃຫ້ຫຼານເອົາມາໃຫ້ຂ້ອຍ ເຊິ່ງເປັນອີກ
ທາງໜຶ່ງໃນການຊ່ວຍເຫຼືອພວກເຮົາ.  

ພວກເຂົາໄດ້ເອົາເບີໂທລະສັບມືຖືຂອງເຂົາໃຫ້ ໃນກໍລະນີທີ່ຂ້ອຍຕ້ອງການໂທຫາ ທັງຍັງໄດ້ບອກ
ວ່າຫຼານສາວສາມາດໂທຫາໄດ້ເມື່ອຕ້ອງການ ຍ້ອນລາວຈະມີໂທລະສັບມືຖືຂອງລາວເອງນໍາ. 

ຫຼັງຈາກນັ້ນ ເຂົາໄດ້ເດີນທາງອອກໄປດ້ວຍລົດຈິບຍີ່ຫໍ້ໂຕໂຢຕ້າ ໃນວັນທີ 5 ພຶດສະພາ. ຫຼານ
ສາວຂ້ອຍສູງ 5”2 ແລະ ມີຮູບຮ່າງຈ່ອຍຜອມ, ຜົມຍາວພຽງແອວ. ລາວບ່ອງດັງເບື້ອງຊ້າຍເຊິ່ງ
ມັນແມ່ນປະເພນີຂອງເຜົ່າເຮົາ. ລາວມີຂີ້ແມງວັນສີແດງໃຫຍ່ປະມານ 1 ຊັງຕີແມັດ ຢູ່ຕິ່ງຫູເບື້ອງ
ຊ້າຍ ແລະ ຮອຍແປ້ວເປັນຮູບວົງມົນກວ້າງປະມານ 3 ຊັງຕີແມັດ ຢູ່ຫຼັງມືເບື້ອງຂວາ. ຮອຍແປ້ວນີ້
ເປັນສີແດງ ແລະ ເຮັດໃຫ້ຜິວລາວເປັນຮອຍຍໍ່ໆທີ່ເກີດຈາກໄຟໄໝ້ ໃນຫວ່າງສອງເດືອນທີ່ຜ່ານ
ມາ. ໃນວັນທີ 5 ພຶດສະພາ ຫຼານນຸ່ງໂສ້ງສີເທົາຍາວພຽງຂໍ້ຕີນທີ່ມີຖົງຢູ່ຕົ້ນຂາແຕ່ລະຂ້າງ ພ້ອມ
ກັບນຸ່ງເສື້ອຍືດມີຄໍສີບົວອ່ອນ ມີເລກ 56 ສີຟ້າ ຢູ່ດ້ານຫຼັງ. ລາວໃສ່ເກີບຜ້າສີຂຽວ ແບບມີເຊືອກ
ມັດ ແລະ ພາຍກະເປົ໋າເປ້ສີດໍາ ເຊິ່ງເປັນກະເປົາສໍາລັບນັກປີນພູ ທີ່ເພື່ອນບ້ານຢູ່ສູນຜູ້ອົບພະຍົບ
ເອົາໃຫ້. ຢູ່ເທິງກະເປົ໋າເປ້ມີເຄື່ອງໝາຍນ້ອຍສີດໍາຢູ່ຖົງເບື້ອງຂວາມືທີ່ຂຽນວ່າ “Route 66”. 

ເວລາທີ່ຫຼານອອກຈາກສູນລາວໄດ້ສັນຍາວ່າຈະໂທຫາທຸກວັນ. ໃນສອງມື້ທໍາອິດລາວໄດ້ໂທຫາ.  
ຫຼັງຈາກນັ້ນລາວ ໄດ້ໂທຫາຂ້ອຍຈາກໂຮງແຮມສອງແຫ່ງ ເຊິ່ງເປັນບ່ອນທີ່ເຂົາເຈົ້າຢຸດພັກໃນເວ
ລາເດີນທາງຂ້າມປະເທດເພດວາ໌ຣ ເພື່ອໄປປະເທດກີໂຕ. ເທື່ອທໍາອິດລາວໂທຫາຕອນຢູ່ເມືອງ
ຫຼວງຂອງປະເທດເພດວາ໌ຣ ໂດຍບອກວ່າແມ່ນໂຮງແຮມ “ເພດວາ໌ຣ ໂລໂຢ”. ສ່ວນເທື່ອທີສອງທີ່
ລາວໂທຫາ ແມ່ນຕອນເຂົ້າພັກຢູ່ “ໂຮງແຮມບຣູ” ຢູ່ຊາຍແດນ. 

ໃນວັນທີສາມຕອນທີ່ຫຼານໄດ້ໂທຫາຂ້ອຍ ລາວເຮັດສຽງແບບຄືມີຄວາມທຸກໃຈ. ລາວບອກຂ້ອຍ
ວ່າໄດ້ສັງເກດເຫັນຜູ້ຊາຍພາໄປຍື່ນບັດປະຈໍາຕົວປອມໃຫ້ເຈົ້າໜ້າທີ່ຢູ່ດ່ານຊາຍແດນ ແລະ ລາວ
ເອງແມ່ນຮູ້ສຶກເປັນກັງວົນຫຼາຍເກີນກວ່າຈະຖາມຜູ້ທີ່ພາໄປວ່າເປັນຫຍັງຈຶ່ງເຮັດແບບນັ້ນ ຍ້ອນ
ລາວກໍາລັງຮູ້ສຶກເປັນກັງວົນໃຈ. 

ຫຼານໄດ້ບອກຂ້ອຍວ່າ ຕອນນີ້ກໍາລັງໂທລະສັບຢູ່ຫ້ອງນໍ້ານ້ອຍໆຈາກຮ້ານອາຫານແຫ່ງໜຶ່ງບ່ອນ
ທີ່ເຂົາຢຸດພັກ. ຫັຼງຈາກນັ້ນຂ້ອຍໄດ້ຍິນສຽງຮ້ອງໃສ່ທີ່ມາຈາກດ້ານຫັຼງ ແລະ ສຽງເຄາະປະຕູໄດ້ດັງ
ຂຶ້ນ. ຂ້ອຍໄດ້ຍິນຫຼານຮ້ອງຂຶ້ນ ແລະ ບອກເຂົາເຈົ້າວ່າໃຫ້ປ່ອຍໂຕລາວໄປ ແລະ ຫຼັງຈາກນັ້ນໂທ
ລະສັບໄດ້ຖືກຕັດໄປ. ຂ້ອຍໄດ້ພະຍາຍາມໂທກັບ ແຕ່ໂທລະສັບໄດ້ຖືກໂອນໄປໃສ່ເຄື່ອງຕອບຮັບ.  

                  ລົງຊື່: ເວີຍ ລິວ



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ

251

ລາຍງານຄວາມຄືບໜ້າ: 

ວັນທີ 21 ກັນຍາ 2015

ຕອນທ່ຽງຂອງວັນທີ 20 ກັນຍາ ນາງ ເວິຍ ລິວ ຜູ້ເປັນປ້າຂອງ ນາງ ຈູ ຊາງ ໄດ້ຮັບໂທລະສັບຈາກ
ຊາຍຄົນໜຶ່ງທີ່ບອກວ່າ ຕອນນີ້ລາວໄດ້ຈັບໂຕຫຼານໄວ້ ແລະ ຈະສົ່ງໂຕຄືນໃຫ້ຖ້າລາວໄດ້ຮັບເງິນ
ຈໍານວນ 1000 ໂດລາ ($) ໂດຍການໂອນເຂົ້າບັນຊີແບບອອນລາຍ. 

ນາງ ເວິຍ ລິວ ບໍ່ສາມາດຈັດຫາເງິນຈໍານວນນັ້ນໃຫ້ໄດ້ ແຕ່ກຸ່ມຊຸມຊົນທ້ອງຖິ່ນໄດ້ເຂົ້າມາໃຫ້
ການຊ່ວຍເຫຼືອລາວ. ຕໍ່ມາໃນເວລາ 17:00 ໂມງ ເງິນຈໍານວນນັ້ນໄດ້ຖືກໂອນໄປໃຫ້ຊາຍຄົນນັ້ນ

ໃນເວລາ 05:15 ໂມງ ຕອນເຊົ້າຂອງວັນທີ 15 ກັນຍາ 2015 ຍິງສາວຜູ້ທີ່ຫາຍໂຕໄປໄດ້ເດີນທາງ
ມາຮອດສວນແຫ່ງໜຶ່ງທີ່ຢູ່ໃກ້ສະຖານີເຂດຊາຍແດນລະຫວ່າງປະເທດກີໂຕ ແລະ ປະເທດເພດ
ວາ໌ຣ ໂດຍມີຊາຍຊາວສວນຄົນໜຶ່ງໄດ້ໂທຫາໜ່ວຍງານກວດກາທ້ອງຖິ່ນ ແລະ ໄດ້ບອກຂໍ້ມູນ
ລາຍລະອຽດດັ່ງຕໍ່ໄປນີ້:

 ເວລາທີ່ນາງ ຈູ ຊາງ ໄດ້ເດີນທາງມາຮອດສວນໃນຕອນເຊົ້າ ໂຕລາວເຢັນ ແລະ ຈືດ. 
ລາວບອກວ່າລາວຢ່າງດ້ວຍຕີນເປົ່າໝົດຄືນ ພ້ອມທັງໃສ່ເສື້ອ ແລະ ໂສ້ງຜ້າຝ້າຍບາງໆ

 ຄອບຄົວທີ່ອາໄສຢູ່ສວນແຫ່ງນັ້ນໄດ້ໃຫ້ຄວາມຊ່ວຍເຫຼືອ ດ້ວຍການເອົາເສື້ອກັນໜາວ
ແລະ  ຜ້າຫົ່ມໃຫ້ນາງ. ພ້ອມກັນນັ້ນ ພວກເຂົາຍັງໄດ້ມອບເຄື່ອງນຸ່ງສະອາດໃຫ້ນໍາແຕ່ລາວ

 ບໍ່ຕ້ອງການ;
 ລາວມີຮອຍຊໍ້າສີມ່ວງຢູ່ອ້ອມຂໍ້ມື;
 ສຸຂະພາບຈິດຂອງລາວບໍ່ຄ່ອຍດີປານໃດ, ລາວບໍ່ເວົ້າຫຍັງຫຼາຍມີພຽງແຕ່ບອກວ່າ ລາວ

ໄດ້ຖືກຂັງໄວ້ຢູ່ໂຮງໝໍແຫ່ງໜຶ່ງ ແລະ ຫຼັງຈາກນັ້ນໄດ້ຖືກນໍາມາປ່ອຍຖິ້ມໄວ້ຂ້າງທາງ ໃກ້
ປ່າແຫ່ງໜຶ່ງໃນຄືນວານນີ້.   

2.3.1 ອັບເດດກໍລະນີການຫາຍໂຕໄປຈາກເພດວາ໌ຣ 
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3.2.1 ບັດຕົວລະຄອນ  

ເພດ ບົດບາດຍິງ-ຊາຍ

ນັກສຶກສາມະຫາວິທະຍາໄລຍິງ ອາຍຸ 19 
ປີ ທີ່ມາຈາກຄອບຄົວຊົນນະບົດໃກ້ຄຽງ. 

ນັກທຸລະກິດຍິງ ອາຍຸ 45 ປີ 

ແມ່ໝ້າຍ ອາຍຸ 65 ປີ ຈາກເຂດຊົນນະບົດ

ເດັກນ້ອຍຂໍທານຍິງ ອາຍຸ 6 ປີ

ຊາວນາຍິງ ອາຍຸ 45 ປີ ທີ່ມີລູກ 6 ຄົນ 

ຍິງສາວ ອາຍຸ 19 ປີ ທີ່ມີຄວາມຫຍຸ້ງຍາກ
ໃນການຮຽນໜັງສື 

ຄູສອນຍິງ ຜູ້ທີ່ຖືກສາມີທຸບຕີທຸກວັນ 

ຍິງສາວ ອາຍຸ 18 ປີ ທີ່ເຮັດວຽກຜິດ
ກົດໝາຍຢູ່ປະເທດອື່ນ 

ນັກສຶກສາມະຫາວິທະຍາໄລຊາຍ ອາຍຸ 19 ປີ 
ທີ່ມາຈາກຄອບຄົວຊົນນະບົດໃກ້ຄຽງ

ນັກທຸລະກິດຊາຍ ອາຍຸ 45 ປີ

ນັກການເມືອງຍິງ ທີ່ມີພື້ນຖານເປັນຄົນຊົນ
ເຜົ່າຜູ້ດ້ອຍໂອກາດ

ເດັກນ້ອຍຊາຍ ອາຍຸ 6 ປີ ທີ່ຖືກບັງຄັບໃຫ້ມາ
ຂາຍດອກໄມ້ໃຫ້ນັກທ່ອງທ່ຽວ

ຊາວນາຊາຍ ອາຍຸ 45 ປີ ທີ່ມີລູກ 6 ຄົນ 

ຊາຍໝຸ່ມ ອາຍຸ 19 ປີ ທີ່ຕ້ອງໃຊ້ລົດເຂັນສໍາ
ລັບຄົນພິການ 

ຜູ້ບໍລິຫານ (CEO) ຂອງບໍລິສັດແຫ່ງໜຶ່ງທີ່
ປະສົບຄວາມ ສໍາເລັດ

ຍິງສາວ ອາຍຸ 16 ປີ ທີ່ຖືກບັງຄັບໃຫ້ເຮັດວຽກ
ຢູ່ຫ້ອງນວດຮັບແຂກ 
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3.3.1 ກໍລະນີສຶກສາ  

ພິມໜ້ານີ້ ແລະ ຕັດກໍລະນີສຶກສາແຕ່ລະອັນອອກຈາກກັນ

1. ຜູ້ຂາຍບໍລິການທາງເພດ 

ນີ້ແມ່ນ (ໃສ່ຊື່), ອາຍຸ19  ປີ ມາຈາກຄອບຄົວທີ່ເຄັ່ງສາດສະໜາໃນເຂດຊົນນະບົດແຫ່ງໜຶ່ງຂອງ
(ໃສ່ຊື່ປະເທດ/ສາດສະໜາ).

ຕອນທີ່ລາວອາຍຸ 18  ປີ ລາວໄດ້ຮັບຂໍ້ສະເໜີກ່ຽວກັບບ່ອນຮຽນພາສາອັງກິດຢູ່ທີ່ໂຮງຮຽນພາສາ
ໃນຕົວເມືອງ ໃນຊ່ວງພັກແລ້ງ. ຄອບຄົວຂອງລາວສະໜັບສະໜູນໃຫ້ລາວຕອບຮັບເອົາໂອກາດ
ດັ່ງກ່າວ ແລະ ລາວກໍຮູ້ສຶກຕື່ນເຕັ້ນຫຼາຍ.

ພາຍຫັຼງທີ່ມາຮອດ, ລາວກໍຮູ້ໃນທັນໃດວ່າໂຮງຮຽນພາສານັ້ນເປັນພຽງແຕ່ຫົວໜ່ວຍທຸລະກິດປອມ.
ແທນທີ່ວ່າລາວຈະໄດ້ຮຽນພາສາອັງກິດ, ລາວຖືກບັງຄັບໃຫ້ມີເພດສໍາພັນກັບຜູ້ຊາຍເພື່ອແລກກັບ
ເງິນເພື່ອຈ່າຍໃຫ້ກັບການຖືກຈັບໂຕມາ. ຜູ້ທີ່ຈ້າງລາວມາໄດ້ຈັບຕາເບິ່ງຢ່າງໃກ້ຊິດ ແລະ ລາວໄດ້
ຮັບອະນຸຍາດໃຫ້ໂທລະສັບກັບບ້ານໄດ້ໃນເວລາສັ້ນໆ ພ້ອມທັງຖືກດັກຟັງຕອນລົມໂທລະສັບນໍາ
ອີກ.

2. ຜູ້ສົ່ງຢາເສບຕິດ

ນີ້ແມ່ນ (ໃສ່ຊື່), ລາວມີລູກສາມຄົນກັບຜົວຂອງລາວທີ່ເປັນຄົນມັກໃຊ້ຄວາມຮຸນແຮງ (ທາງກາຍ, 
ຈິດໃຈ ແລະ ທາງເພດ). ຜົວຂອງລາວເປັນພໍ່ຄ້າຢາເສບຕິດ ແລະ ໄດ້ບັງຄັບລາວໃຫ້ສົ່ງຢາ. ຜົວ
ຂອງລາວໄດ້ໃຊ້ກໍາລັງ ແລະ ຂົ່ມ ຂູ່ວ່າຈະທຳຮ້າຍລູກໆຂອງລາວ ຖ້າຫາກວ່າລາວບໍ່ເຮັດຕາມຄໍາ
ສັ່ງ. ໃນຊ່ວງເວລາຫຼາຍປີ ລາວໄດ້ຖືກແຍກ ແລະ ຂາດການຕິດຕໍ່ກັບຄອບຄົວ ແລະ ໝູ່ເພື່ອນ.

3. ຜູ້ອອກແຮງງານຜິດກົດໝາຍ

ນີ້ແມ່ນ (ໃສ່ຊື່), ລາວມາຈາກເຂດຊົນນະບົດທີ່ຫາກໍ່ຖືກນ້ຳຖ້ວມຢ່າງໜັກໜ່ວງ. ກ່ອນຖືກນ້ຳຖ້ວມ, 
(ໃສ່ຊື່) ແລະ ຄອບຄົວຂອງລາວໃຊ້ຊີວິດຢ່າງທຸກຍາກຂາດເຂີນໃນຖານະຊາວກະສິກອນ. ນ້ຳ
ຖ້ວມໄດ້ທຳລາຍສວນນ້ອຍໆຂອງລາວ ແລະ ຍັງເຮັດໃຫ້ເມຍ ແລະ ລູກນ້ອຍຂອງລາວເສຍຊີວິດ
ລາວຕ້ອງເບິ່ງແຍງລູກອີກສີ່ຄົນທີ່ເຫຼືອ ເຊິ່ງທຸກຄົນແມ່ນມີອາຍຸຕ່ຳກວ່າ 12  ປີ ແລະ ແມ່ຂອງລາວ
ຜູ້ເຖົ້າແກ່ແລ້ວ. ຍ້ອນວ່າໃນຊຸມຊົນບໍ່ມີວຽກເຮັດ, ລາວຈຶ່ງຖືໂອກາດເຂົ້າຮ່ວມກຸ່ມປະມົງຫາປາ
ແລະ ສົ່ງເງິນທີ່ໄດ້ກັບບ້ານ. ແຕ່ເມື່ອລາວໄດ້ຂຶ້ນເຮືອດັ່ງກ່າວ ລາວຖືກບັງຄັບໃຫ້ອາໄສຢູ່ໃນສະ
ພາບທີ່ຊຸດໂຊມເປິະເປື້ອນ ແລະ ຕ້ອງເຮັດວຽກ 18  ຊົ່ວໂມງຕໍ່ມື້. ລາວມັກຈະຖືກທຸບຕີ ແລະ ຈົນ
ຮອດທຸກມື້ນີ້ລາວກໍ່ຍັງບໍ່ໄດ້ຮັບຄ່າຈ້າງຈາກການເຮັດວຽກເລີຍ. 

Cut apart here

Cut apart here

Cut apart here
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ຈະເປີດການສົນທະນາແນວໃດ?

ການສົນທະນາເກີດຂຶ້ນໄດ້ແນວໃດ? (ເຊັ່ນ: ປ່ຽນຜຽນກັນເວົ້າ ແລະອື່ນໆ )

ຈະສະເໜີຫົວຂໍ້ສົນທະນາໃໝ່ແນວໃດ?

ໃນລະຫວ່າງການສົນທະນາ ການສົ່ງສັນຍານທີ່ບໍ່ແມ່ນຄໍາເວົ້າມີຫຍັງແດ່? (ເຊັ່ນ: ຍິກຄິ້ວ, ໃຊ້
ພາສາມື ແລະອື່ນໆ)  

4.2.1. ສິລະປະໃນການສົນທະນາ: ບັນທຶກການສັງເກດການ 
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ຜູ້ເຂົ້າຮ່ວມ A 

ໃນຂະນະທີ່ທ່ານສໍາພາດຄູ່ສົນທະນາຢູ່ນັ້ນ ໃຫ້ສໍາພາດແຕ່ລະຄົນຕາມພຶດຕິກໍາລຸ່ມນີ້ໃນເວລາທີ່
ຕ່າງກັນ. ຕະຫຼອດໄລຍະເວລາຂອງການສໍາພາດ ແລະ ໃຫ້ສັງເກດເບິ່ງວ່າທ່ານ ແລະ ຄູ່ສົນທະ
ນາມີປະຕິກິລິຍາແນວໃດແດ່. 

ກອດແຂນໄວ້ເທິງໜ້າເອິກ 

2. ນັ່ງເນີ້ງໄປທາງໜ້າ 

3. ຈ້ອງເບິ່ງຄູ່ສົນທະນາແບບບໍ່ພັບຕາ

4. ເລັ່ງການສົນທະນາໃຫ້ໄວຂຶ້ນ 

5. ເວລາເວົ້າໃຫ້ຍິກຄິ້ວ 

ຜູ້ເຂົ້າຮ່ວມ B

ໃນຂະນະທີ່ທ່ານສໍາພາດຄູ່ສົນທະນາຢູ່ນັ້ນ ໃຫ້ສໍາພາດແຕ່ລະຄົນຕາມພຶດຕິກໍາລຸ່ມນີ້ໃນເວລາທີ່
ຕ່າງກັນ. ຕະຫຼອດໄລຍະເວລາຂອງການສໍາພາດ ແລະ ໃຫ້ສັງເກດເບິ່ງວ່າທ່ານ ແລະ ຄູ່ສົນທະ
ນາມີປະຕິກິລິຍາແນວໃດແດ່.

1. ນັ່ງເນີ້ງໄປທາງໜ້າ ເອົາແຂນສອກວາງເທິງຫົວເຂົ່າ ແລະ ເອົາຝາມືແລະນິ້ວມືທັງສອງຂ້າງ
ອັດປາກ. 

2. ເວົ້າສຽງດັງຂຶ້ນ 

3. ຍຸ້ມສົບໃນຂະນະທີ່ຄູ່ສົນທະນາຂອງທ່ານຕອບຄໍາຖາມ 

4. ແນມໄປທາງອື່ນໃນເວລາທີ່ຄູ່ສົນທະນາເວົ້າກັບທ່ານ 

5. ລຸກຢືນໃນເວລາທີ່ເວົ້າ 

4.2.2 ບັດພຶດຕິກໍາ
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ເຈົ້າແມ່ນ ນາງ ຈູ ຊາງ (ການຫາຍໂຕໄປຢູ່ປະເທດເພດວາ໌ຣ) ຂ້າງລຸ່ມນີ້ ແມ່ນລາຍການຂໍ້ມູນ
ສອງລາຍການ: 

1. ທາງດ້ານຈິດໃຈ ແລະ ພຶດຕິກໍາ: ໄດ້ໃຫ້ຂໍ້ມູນວ່າ ເຈົ້າຮູ້ສຶກແນວໃດເວລາທີ່ກໍາລັງຢູ່ໃນຫ້ອງສໍາ
 ພາດ ແລະ ຄວນຈະປະພຶດຕົນແນວໃດ ໃນຂະບວນການສໍາພາດ ເພື່ອຊ່ວຍໃຫ້ເຈົ້າສະແດງ

ບົດບາດນີ້ໄດ້. 

2. ລໍາດັບຂອງເຫດການ: ລາຍຊື່ເຫດການຄວາມເປັນຈິງກ່ຽວກັບສິ່ງທີ່ເກີດຂຶ້ນຕໍ່ ນາງ ຈູ ຊາງ
ໃນຂະນະທີ່ລາວໄດ້ຫາຍໂຕໄປ. ເຈົ້າຄວນອີງຕາມເຫດການຄວາມເປັນຈິງ ແລະ ບໍ່ໃຫ້ແຕ່ງ
ເລື່ອງຂຶ້ນມາໃໝ່. ແຕ່ວ່າເຈົ້າຄວນໃສ່ຄວາມຄິດຂອງເຈົ້າທີ່ວ່າ ຈະເຮັດແນວໃດໃຫ້ “ເຈົ້າ” 

 ເປັນ (ນາງ ຈູ ຊາງ):
a. ຮູ້ສຶກໄດ້ໃນເວລາທີ່ລໍາດັບຂອງເຫດການຕ່າງໆ ກໍາລັງເກີດຂຶ້ນ;
b. ເຈົ້າໄດ້ປະພຶດໂຕແນວໃດ;
c. ເຈົ້າໄດ້ເວົ້າຫຍັງແດ່ ກັບຕົວລະຄອນອື່ນໃນຂະນະທີ່ລໍາດັບຂອງເຫດການຕ່າງໆກໍາລັງ
 ດໍາເນີນໄປ. 

1. ທາງດ້ານຈິດໃຈ ແລະ ພຶດຕິກໍາ:
 ເຈົ້າມີຄວາມກັງວົນໃຈຫຼາຍ ແລະ ເບິ່ງບົດສໍາພາດຊໍ້າແລ້ວຊໍ້າອີກ;
 ເຈົ້າຮູ້ສຶກອ່ອນແອ ແລະ ກອດແຂນໄວ້ ນັ່ງເນີ້ງໂຕອີງຕັ່ງ.
 ບາງຄັ້ງເຈົ້າມີຄວາມກັງວົນໃຈຫຼາຍ ແລະ ມີບັນຫາໃນການຫາຍໃຈໜ້ອຍໜຶ່ງ 
 ພ້ອມທັງຍັງຮູ້ສຶກໜ້າມືດຕາລາຍ. 
 ເຈົ້າຮູ້ສຶກຫິວນໍ້າ ແລະ ຢາກດື່ມນໍ້າ (ຂໍດື່ມນໍ້າ).
 ເຈົ້າກໍາລັງມີບັນຫາໃນການຈື່ຈໍາເຫດການຕ່າງໄດ້, ໃຫ້ເລືອກເອົາຂໍ້ມູນສອງຢ່າງຈາກ
 ລາຍການຂ້າງລຸ່ມນີ້ ແລະ ນໍາໃຊ້ຂໍ້ມູນເຫຼົ່ານີ້ເວລາທີ່ຜູ້ສໍາພາດຖາມເຈົ້າເພື່ອໃຫ້ເລົ່າເລື່ອງ
 ຄືນສອງຄັ້ງ ເຊັ່ນ: ການນໍາໃຊ້ເຕັກ ນິກການເລົ່າເລື່ອງຕາມລໍາດັບເຫດການ ແລະ ໃນລໍາ

ດັບກົງກັນຂ້າມກັນ. 
ເວົ້າໄວໆ ເວລາທີ່ເຈົ້າສົນທະນາກ່ຽວກັບຂໍ້ 18, 19 ແລະ 20.   

2. ເລື່ອງຂອງເຈົ້າ
1. ເຈົ້າໄດ້ຈາກປ້າ ແລະ ນ້ອງສາວ ໄປກັບຊາຍຄົນໜຶ່ງ ຊື່ ໂບ ລານ ແລະ ຍິງຄົນໜຶ່ງ ຊື່ ຊູ

 ຮີ ເພື່ອເດີນທາງໄປປະເທດກີໂຕ ເຊິ່ງຄາດວ່າເຈົ້າຈະໄດ້ເຮັດວຽກຢູ່ໂຮງງານຜະລິດ
ໂທລະສັບມືຖືແຫ່ງນີ້;

4.4.1 ການສະແດງບົດບາດ A 



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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2. ເຈົ້າໄດ້ອອກເດີນທາງດ້ວຍລົດກະບະ ແລະ ພວກເຂົາທັງສອງເປັນມິດຕໍ່ເຈົ້າດີ;
3. ຢູ່ໃນເມືອງຫຼວງເຈົ້າໄດ້ເຂົ້າພັກຢູ່ໂຮງແຮມເພດວາ໌ຣ ໂຣໂຢ ແລະ ໄດ້ຮັບອະນຸຍາດໃຫ້

ໂທກັບຫາປ້າ;
4. ວັນຕໍ່ມາ ເຈົ້າໄດ້ອອກເດີນທາງໄປຊາຍແດນເພື່ອໄປປະເທດກີໂຕ. ໃນເວລານີ້ເຈົ້າໄດ້

ຍິນທ້າວ ໂບ ລານ ກໍາລັງຜິດກັນກັບຄົນໆໜຶ່ງທາງໂທລະສັບແຕ່ບໍ່ສາມາດເຂົ້າໃຈວ່າມັນ
ກ່ຽວກັບຫຍັງ ເພາະລາວເວົ້າພາສາອື່ນ; 

5. ເຈົ້າໄດ້ຂີ່ລົດມາຮອດໂຮງແຮມບຣູ ໃກ້ກັບຊາຍແດນ. ຢູ່ທີ່ນີ້ເຈົ້າໄດ້ນອນຫ້ອງດຽວກັບ
ນາງ ຊູ ຮີ ແຕ່ເຈົ້າເກດເຫັນວ່າ ລາວບໍ່ໄດ້ນອນຕະຫຼອດຄືນ ເຊິ່ງໂຕເຈົ້າເອງແມ່ນຮູ້ສຶກ
ຢ້ານ ແລະ ນອນບໍ່ຫຼັບເຊັ່ນກັນ; 

6. ໃນເວລາກິນເຂົ້າເຊົ້າ ພວກເຂົາບອກວ່າເຈົ້າຕ້ອງໄດ້ໃຊ້ບັດຜ່ານແດນປອມ, ເຈົ້າໄດ້
ຖາມຄືນວ່າເປັນຫຍັງ? ເຂົາອະທິບາຍວ່າ ຍ້ອນມັນຕ້ອງໃຊ້ເວລາໃນການກະກຽມບັດ
ຜ່ານແດນ ແລະ ການເຮັດວຽກແມ່ນຈໍາເປັນຕ້ອງໄດ້ເລີ້ມທັນທີ. ຕໍ່ມາເຈົ້າແຮງຮູ້ສຶກສົງ

 ໄສ ແລະ ໄດ້ໂທຫາປ້າແຕ່ ທ້າວ ໂບ ລານ ແລະ ນາງ ຊູ ຮີ ຈັບໄດ້ຕອນເຈົ້າໂທລະສັບ 
 ແລະ ໄດ້ເອົາໂທລະສັບໄປ;  
7. ເຂົາສອງຄົນຂູ່ວ່າຈະທໍາຮ້າຍເຈົ້າພ້ອມກັບທໍາຮ້າຍປ້າ ແລະ ນ້ອງຂອງເຈົ້າ ຖ້າເຈົ້າບໍ່

ຍອມເຮັດຕາມທີ່ເຂົາສັ່ງ;
8. ຫຼັງຈາກທີ່ໄດ້ຂ້າມຊາຍແດນໄປ ເຈົ້າໄດ້ຂີ່ລົດເປັນເວລາສີ່ຊົ່ວໂມງ ທ້າວ ໂບ ແລະ ນາງ

ຊູ ບໍ່ເວົ້າກັບເຈົ້າເປັນເວລາສີ່ຊົ່ວໂມງເຕັມ. ເຈົ້າໄດ້ເດີນທາງມາຮອດເຮືອນໃຫຍ່ຫຼັງໜຶ່ງ
ຢູ່ໃນເຂດຊົນນະບົດ ເຊິ່ງເບິ່ງແລ້ວ ບໍ່ຄ້າຍຄືກັບໂຮງງານຜະລິດໂທລະສັບມືຖືຄືກັບທີ່
ເຫັນຢູ່ໃນຮູບ; 

9. ເຮືອນໃຫຍ່ຫຼັງນີ້ເປັນສີຂຽວ ແລະ ມີປະຕູປ່ອງຢ້ຽມໃຫຍ່ສີ່ປ່ອງ ທັງຊັ້ນເທິງ ແລະ ຊັ້ນລຸ່ມ   
10. ເຈົ້າໄດ້ພົບກັບຊາຍສອງຄົນ ແລະ ຍິງຄົນໜຶ່ງ ທີ່ນຸ່ງເສື້ອຄຸມແພດສີຂາວ ແລະ ໄດ້ຖືກນໍາ

ໂຕເຂົ້າໄປຕັ້ງແຕ່ໜ້າປະຕູທາງເຂົ້າ ໂດຍຜ່ານຫ້ອງຮັບຮອງໃຫຍ່ສີຂາວ ແລະ ບໍ່ມີເຄື່ອງ
ເຮືອນຕົກແຕ່ງ ຫຼື ຮູບຕິດ. ມັນມີຂັ້ນໄດ ຢູ່ເບື້ອງຊ້າຍມືຂອງຫ້ອງຮັບຮອງ ແລະ ເຈົ້າໄດ້
ຖືກນໍາໂຕຂຶ້ນຂັ້ນໄດໄປຫາຫ້ອງນ້ອຍຫ້ອງໜຶ່ງ;   

11. ຫ້ອງນີ້ມີຕຽງໜ່ວຍດຽວ ຢູ່ແຈຫ້ອງເບື້ອງຂວາມື ພ້ອມກັບຫ້ອງນໍ້າ ແລະ ອ່າງລ້າງໜ້າທີ່ຢູ່
ເບື້ອງຂວາມື. ຢູ່ທາງກາງຂອງຝາຫ້ອງດ້ານຫຼັງ ມີປະຕູປ່ອງຢ້ຽມນ້ອຍ ທີ່ເປັນແຖບແນວ
ຕັ້ງສີ່ອັນ.   
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12. ຍິງຄົນນັ້ນໄດ້ເອົາຢາໃຫ້ເຈົ້າສອງເມັດ ພ້ອມກັບນໍ້າຈອກໜຶ່ງ ແລະ ບອກໃຫ້ເຈົ້າກິນຢາ 
ແຕ່ເຈົ້າໄດ້ຖາມຄືນວ່າເປັນຫຍັງຕ້ອງກິນ?;   

13. ຍິງຄົນນັ້ນໄດ້ອະທິບາຍໃຫ້ເຈົ້າຟັງວ່າ ເຈົ້າໄດ້ຖືກເລືອກໃຫ້ເຂົ້າຮ່ວມໂຄງການນີ້ ເພື່ອ
ຊ່ວຍຄົນທີ່ບໍ່ສາມາດມີລູກໄດ້ ແລະ ເຈົ້າຈະຖືກເຮັດໃຫ້ສາມາດຖືພາໄດ້;   

14. ເຈົ້າຮູ້ສຶກຢ້ານ ແລະ ສັບສົນ ແລະ ໄດ້ບອກກັບຍິງຄົນນັ້ນວ່າ ເຈົ້າບໍ່ຕ້ອງການຢູ່ທີ່ນັ້ນ. 
ແຕ່ຍິງຄົນນັ້ນໄດ້ບອກໃຫ້ເຈົ້າໃຈເຢັນລົງ ແລະ ເວົ້າວ່າເຈົ້າໄດ້ຮັບອະພິສິດພິເສດທີ່ໄດ້
ຖືກເລືອກ. ພ້ອມກັນນັ້ນ ລາວຍັງໄດ້ບອກກັບເຈົ້າວ່າ ຫຼັງຈາກທີ່ເຈົ້າອອກລູກແລ້ວ ເຈົ້າ
ສາມາດກັບບ້ານເມືອຫາປ້າໄດ້ ແລະ ຈະໄດ້ຮັບເງິນຈໍານວນຫຼາຍເພື່ອຊ່ວຍປ້າ ແລະ
ນ້ອງ;  

15. ທຸກມື້ຍິງຄົນນັ້ນໄດ້ເຂົ້າມາຢາມເຈົ້າຢູ່ຫ້ອງ ພ້ອມກັບໄດ້ນໍາເອົາອາຫານ ແລະ ຢາມາໃຫ້. 
ລາວເວົ້າວ່າ ຢານີ້ ແມ່ນເພື່ອຊ່ວຍກຽມຮ່າງກາຍຂອງເຈົ້າໃນການມີລູກ. ທຸກຄັ້ງທີ່ຍິງຄົນ
ນັ້ນອອກໄປຈາກຫ້ອງ ເຈົ້າໄດ້ເຮັດໃຫ້ຕົນເອງຮາກອອກມາ.  

16. ຫຼັງຈາກສອງອາທິດຜ່ານໄປ ເຈົ້າໄດ້ຖືກນໍາໂຕໄປຍັງຫ້ອງຜ່າຕັດ ແລະ ບອກໃຫ້ນອນລົງ
ເທິງໂຕະ ໃນຂະນະທີ່ຍິງຄົນນັ້ນ ພ້ອມກັບທ່ານໝໍຊາຍອີກສອງຄົນ ໄດ້ເອົາສິ່ງຂອງບາງ
ຢ່າງຍັດເຂົ້າໄປໃນຊ່ອງຄອດຂອງເຈົ້າ. ເຈົ້າບໍ່ແນ່ໃຈວ່າມັນແມ່ນຫຍັງມີແຕ່ຮູ້ສຶກວ່າມັນ

 ເຈັບ ແລະ ເຂົາໄດ້ບອກເຈົ້າວ່າສິ່ງນີ້ຈະເຮັດໃຫ້ເຈົ້າຖືພາ;
17. ເວລາທີ່ເຈົ້າກັບຄືນມາທີ່ຫ້ອງ ເຂົາໄດ້ແນະນໍາໃຫ້ເຈົ້ານອນລົງຢູ່ເທິງຕຽງ ແລະ ໃຫ້ພັກ
 ຜ່ອນໃນຕອນແລງຂອງມື້ນັ້ນ. ທັນທີທີ່ເຂົາອອກໄປຈາກຫ້ອງ ເຈົ້າກໍເຕັ້ນຂຶ້ນເຕັ້ນລົງ; 
18. ເຈົ້າຢູ່ສະຖານທີ່ແຫ່ງນີ້, ຮູ້ສຶກວ່າໄດ້ປະມານຫຼາຍເດືອນ. ທຸກໆສອງ-ສາມອາທິດ ເຈົ້າ
 ຈະຕ້ອງໄດ້ໄປກວດນໍາທ່ານໝໍ ຢູ່ຫ້ອງຜ່າຕັດ ແລະ ທຸກຄັ້ງ ເຈົ້າກໍ່ຈະເຕັ້ນຂຶ້ນເຕັ້ນລົງ
 ຫຼັງຈາກກັບມາແຕ່ພົບໝໍ; 
19. ຕໍ່ມາໃນວັນໜຶ່ງ ເຈົ້າໄດ້ຖືກນໍາເອົາໂຕອອກໄປ ໂດຍທີ່ບໍ່ມີໃຜບອກໃຫ້ຮູ້ວ່າເປັນຫຍັງ, ມີ

ຊາຍສອງຄົນນຸ່ງເຄື່ອງສີດໍາ ແລະ ບໍ່ເວົ້າຫຍັງ ເປັນຄົນຂັບລົດພາເຈົ້າອອກໄປ. ເຂົາໄດ້
ຂັບລົດໄປສົ່ງເຈົ້າຢູ່ບ່ອນມືດ ແລະ ປ່ຽວແຫ່ງໜຶ່ງທີ່ເປັນປ່າ. ຫຼັງຈາກນັ້ນ ເຈົ້າຖືກລາກລົງ
ຈາກລົດ ແລະ ເຈົ້າຄິດວ່າເຂົາຈະຂ້າເຈົ້າຖິ້ມ ແຕ່ເຂົາພຽງແຕ່ຂັບລົດໄປສົ່ງ ແລະ ຖິ້ມເຈົ້າ
ໄວ້ຢູ່ທີ່ນັ້ນ;  

20. ເຈົ້າໄດ້ຍ່າງຕາມທາງໝົດຄືນ ຈົນມາຮອດສວນແຫ່ງໜຶ່ງບ່ອນທີ່ເຈົ້າໄດ້ໄປຂໍຄວາມຊ່ວຍ
 ເຫຼືອ.



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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• ເຈົ້າແມ່ນ ນາງ ຈູ ຊາງ (ການຫາຍໂຕໄປຢູ່ປະເທດເພດວາ໌ຣ) ຂ້າງລຸ່ມນີ້ແມ່ນລາຍການຂໍ້ມູນ
ສອງລາຍການ: 

• ທາງດ້ານຈິດໃຈ ແລະ ພຶດຕິກໍາ: ໄດ້ໃຫ້ຂໍ້ມູນວ່າ ເຈົ້າຮູ້ສຶກແນວໃດເວລາທີ່ກໍາລັງຢູ່ໃນຫ້ອງສໍາ
 ພາດ ແລະ ຄວນຈະປະພຶດຕົນແນວໃດ ໃນຂະບວນການສໍາພາດ ເພື່ອຊ່ວຍໃຫ້ເຈົ້າສະແດງບົດ
 ບາດນີ້ໄດ້. 
• ລໍາດັບຂອງເຫດການ: ລາຍຊື່ເຫດການຄວາມເປັນຈິງກ່ຽວກັບສິ່ງທີ່ເກີດຂຶ້ນ ຕໍ່ ນາງ ຈູ ຊາງ

ໃນຂະນະທີ່ລາວໄດ້ຫາຍໂຕໄປ. ເຈົ້າຄວນອີງຕາມເຫດການຄວາມເປັນຈິງ ແລະ ບໍ່ໃຫ້ແຕ່ງ
ເລື່ອງຂຶ້ນມາໃໝ່. ແຕ່ວ່າເຈົ້າຄວນໃສ່ຄວາມຄິດຂອງເຈົ້າທີ່ວ່າ ຈະເຮັດແນວໃດໃຫ້ “ເຈົ້າ” 
ເປັນ (ນາງ ຈູ ຊາງ):
o ຮູ້ສຶກໄດ້ໃນເວລາທີ່ລໍາດັບຂອງເຫດການຕ່າງໆກໍາລັງເກີດຂຶ້ນ;
o ເຈົ້າໄດ້ປະພຶດໂຕແນວໃດ;
o ເຈົ້າໄດ້ເວົ້າຫຍັງແດ່ກັບຕົວລະຄອນອື່ນໃນຂະນະທີ່ລໍາດັບຂອງເຫດການຕ່າງໆກໍາລັງ

ດໍາເນີນໄປ. 

1. ທາງດ້ານຈິດໃຈ ແລະ ພຶດຕິກໍາ:  
 ເຈົ້າມີຄວາມກັງວົນໃຈຫຼາຍ ແລະ ເບິ່ງບົດສໍາພາດຊໍ້າແລ້ວຊໍ້າອີກ/ເໜັງໂຕໄປມາຕະ
 ຫຼອດໄລຍະການສໍາພາດ;  
 ເຈົ້າຮູ້ສຶກອ່ອນແອ ແລະ ກອດແຂນໄວ້ເທິງເອິກ ນັ່ງເນີ້ງໂຕ ອີງຕັ່ງ;
 ບາງຄັ້ງເຈົ້າມີຄວາມກັງວົນໃຈຫຼາຍ ແລະ ມີບັນຫາໃນການຫາຍໃຈໜ້ອຍໜຶ່ງ
 ພ້ອມທັງຍັງຮູ້ສຶກໜ້າມືດຕາລາຍ; 
 ເຈົ້າຮູ້ສຶກຫິວນໍ້າ ແລະ ຢາກດື່ມນໍ້າ (ຂໍດື່ມນໍ້າ)/ຕ້ອງການນອນພັກຜ່ອນ ແລະ ເວົ້າຕໍ່ວ່າ
 ເຈົ້າເມື່ອຍ;
 ເຈົ້າກໍາລັງມີບັນຫາໃນການຈື່ຈໍາເຫດການຕ່າງໆ, ໃຫ້ເລືອກເອົາຂໍ້ມູນສອງຢ່າງຈາກລາຍ
 ການຂ້າງລຸ່ມນີ້ ແລະ ນໍາໃຊ້ຂໍ້ມູນເຫຼົ່ານີ້ເວລາທີ່ຜູ້ສໍາພາດຖາມເຈົ້າເພື່ອໃຫ້ເລົ່າເລື່ອງຄືນ
 ສອງຄັ້ງ ເຊັ່ນ: ການນໍາໃຊ້ເຕັກນິກການເລົ່າເລື່ອງຕາມລໍາດັບເຫດການ ແລະ ໃນລໍາດັບ

ກົງກັນຂ້າມກັນ. 
 ເວົ້າໄວໆ ເວລາທີ່ເຈົ້າສົນທະນາກ່ຽວກັບຂໍ້ 18, 19 ແລະ 20.  

2. ເລື່ອງຂອງເຈົ້າ
1. ເຈົ້າໄດ້ຈາກປ້າ ແລະ ນ້ອງສາວ ໄປກັບຊາຍຄົນໜຶ່ງ ຊື່ ໂບ ລານ ແລະ ຍິງຄົນໜຶ່ງ ຊື່

ຊູ ຮີ ເພື່ອເດີນທາງໄປປະເທດກີໂຕ ເຊິ່ງຄາດວ່າເຈົ້າຈະໄດ້ເຮັດວຽກຢູ່ໂຮງງານຜະລິດ
ໂທລະສັບມືຖືແຫ່ງນີ້;

4.4.2 ການສະແດງບົດບາດ B
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2. ເຈົ້າໄດ້ອອກເດີນທາງດ້ວຍລົດກະບະ ແລະ ໃນຂະນະທີ່ເດີນທາງໄປເມືອງຫຼວງພວກເຂົາ
 ທັງສອງກໍບໍ່ເວົ້າຫຍັງ; 
3. ຢູ່ໃນເມືອງຫຼວງເຈົ້າໄດ້ເຂົ້າພັກຢູ່ໂຮງແຮມເພດວາ໌ຣ ໂຣໂຢ ແລະ ໄດ້ຮັບອະນຸຍາດໃຫ້

ໂທກັບຫາປ້າ;
4. ວັນຕໍ່ມາ ເຈົ້າໄດ້ອອກເດີນທາງໄປຊາຍແດນ ເພື່ອໄປປະເທດກີໂຕ. ເຈົ້າໄດ້ຍິນ ນາງ 
 ຊູ ຮີ ກໍາລັງຜິດກັບຄົນໆໜຶ່ງທາງໂທລະສັບ ແຕ່ບໍ່ສາມາດເຂົ້າໃຈວ່າມັນກ່ຽວກັບຫຍັງ 
 ເພາະລາວເວົ້າພາສາອື່ນ;
5. ເຈົ້າໄດ້ຂີ່ລົດມາຮອດໂຮງແຮມບຣູໃກ້ກັບຊາຍແດນ. ຢູ່ທີ່ນີ້ເຈົ້າໄດ້ນອນຫ້ອງດຽວກັບ

ພວກເຂົາທັງສອງຄົນ, ເຈົ້າສັງເກດເຫັນວ່າ ເຂົາທັງສອງໄດ້ປ່ຽນຜຽນກັນນອນ ເຊິ່ງໂຕ
ເຈົ້າເອງແມ່ນຮູ້ສຶກຢ້ານ ແລະ ນອນບໍ່ຫຼັບ; 

6. ໃນເວລາກິນເຂົ້າເຊົ້າ ພວດເຂົາບອກວ່າເຈົ້າຕ້ອງໄດ້ໃຊ້ບັດຜ່ານແດນປອມ ແຕ່ເຈົ້າຢ້ານ
ເກີນກວ່າຈະຖາມວ່າເປັນຫຍັງ? ຕໍ່ມາເຈົ້າແຮງຮູ້ສຶກສົງໄສ ແລະ ໄດ້ໂທຫາປ້າ ແຕ່ທ້າວ 
ໂບ ລານ ແລະ ນາງ ຊູ ຮີ ຈັບໄດ້ຕອນເຈົ້າໂທລະສັບ ແລະ ໄດ້ເອົາໂທລະສັບໄປ;  

7. ພວກເຂົາຂູ່ວ່າຈະສົ່ງຄົນໄປທໍາຮ້າຍປ້າ ແລະ ນ້ອງຂອງເຈົ້າ ຖ້າເຈົ້າບໍ່ຍອມເຮັດຕາມທີ່
ພວກເຂົາສັ່ງ;

8. ຫຼັງຈາກທີ່ໄດ້ຂ້າມຊາຍແດນໄປ ເຈົ້າໄດ້ຂີ່ລົດເປັນເວລາແປດຊົ່ວໂມງ ທ້າວ ໂບ ແລະ
ນາງ ຊູ ບໍ່ປາກກັບເຈົ້າເປັນເວລາສີ່ຊົ່ວໂມງເຕັມ. ເຈົ້າໄດ້ເດີນທາງມາຮອດເຮືອນໃຫຍ່
ຫຼັງໜຶ່ງຢູ່ເຂດນອກເມືອງ ເຊິ່ງເບິ່ງແລ້ວບໍ່ຄ້າຍຄືກັບໂຮງງານຜະລິດໂທລະສັບມືຖືທີ່
ເຫັນຢູ່ໃນຮູບ; 

9. ເຮືອນໃຫຍ່ຫຼັງນີ້ເປັນສີຟ້າ ແລະ ມີປະຕູປ່ອງຢ້ຽມໃຫຍ່ສີ່ປ່ອງ ທັງຊັ້ນເທິງ ແລະ ຊັ້ນລຸ່ມ;  
10. ເຈົ້າໄດ້ພົບກັບຊາຍຄົນໜຶ່ງ ແລະ ຍິງສອງຄົນ ທີ່ນຸ່ງເສື້ອຄຸມແພດສີຂາວ ແລະ ໄດ້ຖືກນໍາ

ໂຕເຂົ້າໄປຕັ້ງແຕ່ໜ້າປະຕູທາງເຂົ້າ ໂດຍຜ່ານຫ້ອງຮັບຮອງໃຫຍ່ສີຂາວ ແລະ ບໍ່ມີເຄື່ອງ
ເຮືອນຕົກແຕ່ງ ຫຼື ຮູບຕິດ. ມັນມີຂັ້ນໄດຢູ່ເບື້ອງຊ້າຍມືຂອງຫ້ອງຮັບຮອງ ແລະ ເຈົ້າໄດ້
ຖືກນໍາໂຕຂຶ້ນຂັ້ນໄດໄປຫ້ອງນ້ອຍໜຶ່ງ. 

11. ຫ້ອງນີ້ມີຕຽງໜ່ວຍດຽວ ຢູ່ແຈຫ້ອງເບື້ອງຊ້າຍມື ພ້ອມກັບຫ້ອງນໍ້າ ແລະ ອ່າງລ້າງໜ້າທີ່ຢູ່
ເບື້ອງຊ້າຍມື. ຢູ່ທາງກາງຂອງຝາຫ້ອງດ້ານຫຼັງ ມີປະຕູປ່ອງຢ້ຽມນ້ອຍ ທີ່ເປັນແຖບແນວ
ຕັ້ງສີ່ອັນ.  

12. ຍິງທີ່ມາສົ່ງເຈົ້າຢູ່ຫ້ອງ ໄດ້ເອົາຢາໃຫ້ເຈົ້າໜຶ່ງເມັດ ພ້ອມກັບນໍ້າຈອກໜຶ່ງ ແລະ ບອກໃຫ້
ເຈົ້າກິນຢາ ແຕ່ເຈົ້າໄດ້ຖາມຄືນວ່າເປັນຫຍັງຕ້ອງກິນ?  



ໂມດູນ 2 
ການສືບສວນ-ສອບສວນທີ່ຄໍານຶງເຖິງບົດບາດຍິງ-ຊາຍ ຕໍ່ກັບຜູ້ຖືກເຄາະຮ້າຍຈາກການຄ້າມະນຸດ ແລະ ຜູ້ທີ່ມີຄວາມສ່ຽງ
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13. ຍິງຄົນນັ້ນໄດ້ອະທິບາຍໃຫ້ເຈົ້າຟັງວ່າ ເຈົ້າໄດ້ຖືກເລືອກໃຫ້ເຂົ້າຮ່ວມໂຄງການນີ້ ເພື່ອ
ຊ່ວຍຄົນທີ່ບໍ່ສາມາດມີລູກໄດ້ ແລະ ເຈົ້າຈະຖືກເຮັດໃຫ້ສາມາດຖືພາໄດ້;

14. ເຈົ້າຮູ້ສຶກຢ້ານ ແລະ ສັບສົນ ແລະ ໄດ້ບອກກັບຍິງຄົນນັ້ນວ່າ ເຈົ້າບໍ່ຕ້ອງການຢູ່ທີ່ນັ້ນ. 
ແຕ່ລາວໄດ້ບອກໃຫ້ເຈົ້າໃຈເຢັນລົງ ແລະ ເວົ້າວ່າເຈົ້າບໍ່ມີທາງເລືອກ. ແລະ ລາວຍັງໄດ້
ບອກອີກວ່າຫຼັງຈາກທີ່ເຈົ້າອອກລູກແລ້ວ ເຈົ້າສາມາດກັບບ້ານເມືອຫາປ້າໄດ້ ແລະ ຈະ
ໄດ້ຮັບເງິນຈໍານວນຫຼາຍເພື່ອຊ່ວຍປ້າ ແລະ ນ້ອງ; 

15. ທຸກມື້ພວກເຂົາຈະປ່ຽນໜ້າກັນເຂົ້າມາຢາມເຈົ້າຢູ່ຫ້ອງ ພ້ອມກັບນໍາເອົາອາຫານ ແລະ ຢາ
ມາໃຫ້. ລາວເວົ້າວ່າຢານີ້ແມ່ນເພື່ອຊ່ວຍກຽມຮ່າງກາຍຂອງເຈົ້າໃນການມີລູກ. ທຸກຄັ້ງ

 ທີ່ຜູ້ຍິງຄົນນັ້ນອອກຈາກຫ້ອງ ເຈົ້າໄດ້ເຮັດໃຫ້ຕົນເອງຮາກອອກມາ.  
16. ຫຼັງຈາກສອງອາທິດຜ່ານໄປ ທ່ານໝໍຍິງໄດ້ເຂົ້າໄປໃນຫ້ອງຂອງເຈົ້າ ເພື່ອເອົາສິ່ງຂອງ

ບາງຢ່າງຍັດເຂົ້າໄປໃນຊ່ອງຄອດຂອງເຈົ້າ. ເຈົ້າບໍ່ແນ່ໃຈວ່າມັນແມ່ນຫຍັງ ມີແຕ່ຮູ້ສຶກວ່າ
ມັນເຈັບ ແລະ ເຂົາໄດ້ບອກເຈົ້າວ່າ ສິ່ງນີ້ຈະເຮັດໃຫ້ເຈົ້າຖືພາ. 

17. ເວລາທີ່ເຈົ້າກັບຄືນມາທີ່ຫ້ອງ ເຂົາໄດ້ແນະນໍາໃຫ້ເຈົ້ານອນຢູ່ເທິງຕຽງ ແລະ ໃຫ້ພັກຜ່ອນ
ໃນຕອນແລງຂອງມື້ນັ້ນ. ທັນທີທີ່ເຂົາໄດ້ອອກຫ້ອງໄປ ເຈົ້າພັດເຕັ້ນຂຶ້ນເຕັ້ນລົງ.

18. ຮູ້ສຶກວ່າເຈົ້າຢູ່ສະຖານທີ່ແຫ່ງນີ້ໄດ້ຫຼາຍເດືອນແລ້ວ. ທຸກໆ ສອງ-ສາມອາທິດ ເຈົ້າຈະຕ້ອງ
ໄດ້ໄປກວດນໍາທ່ານໝໍ ແລະ ເຈົ້າກໍ່ຈະເຕັ້ນຂຶ້ນເຕັ້ນລົງ ຫັຼງຈາກກັບມາແຕ່ພົບໝໍທຸກຄັ້ງ.

19. ຕໍ່ມາໃນວັນໜຶ່ງເຈົ້າໄດ້ຖືກນໍາເອົາໂຕອອກໄປຈາກສະຖານທີ່ແຫ່ງນັ້ນ ໂດຍທີ່ພວກເຂົາ
ໄດ້ບອກວ່າ ເຈົ້າຕ້ອງໄດ້ອອກໄປ ເພາະເຈົ້າບໍ່ສາມາດມີລູກໄດ້. ເຂົາໄດ້ຂັບລົດໄປສົ່ງເຈົ້າ

 ຢູ່ບ່ອນທີ່ມືດ ແລະ ປ່ຽວແຫ່ງໜຶ່ງທີ່ເປັນປ່າ. ຫຼັງຈາກນັ້ນເຂົາໄດ້ລາກເຈົ້າລົງຈາກລົດ 
 ແລະ ເຈົ້າຄິດວ່າຈະຖືກຂ້າຖິ້ມ ແຕ່ພວກເຂົາພຽງແຕ່ຂັບລົດໄປສົ່ງ ແລະ ຖິ້ມເຈົ້າໄວ້ຢູ່ທີ່
 ນັ້ນ.  
20. ເຈົ້າໄດ້ຍ່າງໄປຕາມທາງໝົດຄືນ ຈົນໄດ້ພົບສວນແຫ່ງໜຶ່ງບ່ອນທີ່ເຈົ້າໄດ້ໄປຂໍຄວາມ

ຊ່ວຍເຫຼືອ.
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1. ເຈົ້າໄດ້ຈາກປ້າ ແລະ ນ້ອງສາວ ໄປກັບຊາຍຄົນໜຶ່ງ ຊື່ ໂບ ລານ ແລະ ຍິງຄົນໜຶ່ງ ຊື່ ຊູ ຮີ ເພື່ອ
ເດີນທາງໄປປະເທດກີໂຕ ເຊິ່ງຄາດວ່າເຈົ້າຈະໄດ້ເຮັດວຽກຢູ່ໂຮງງານຜະລິດໂທລະສັບມືຖື
ແຫ່ງນີ້;

2. ເຈົ້າໄດ້ອອກເດີນທາງດ້ວຍລົດກະບະ ແລະ ພວກເຂົາທັງສອງເປັນມິດຕໍ່ເຈົ້າ/ມິດບໍ່ປາກໃນ
ເວລາເດີນທາງໄປເມືອງຫຼວງ;  

3. ຢູ່ໃນເມືອງຫຼວງເຈົ້າໄດ້ເຂົ້າພັກຢູ່ໂຮງແຮມເພດວາ໌ຣ ໂຣໂຢ ແລະ ໄດ້ຮັບອະນຸຍາດໃຫ້ໂທ
ຫາປ້າ;

4. ວັນຕໍ່ມາເຈົ້າໄດ້ອອກເດີນທາງໄປຊາຍແດນ ເພື່ອໄປປະເທດກີໂຕ. ເຈົ້າໄດ້ຍິນ ທ້າວ ໂບ
 ລານ/ນາງ ຊູ ຮີ ກໍາລັງຜິດກັບຄົນໆໜຶ່ງທາງໂທລະສັບ ແຕ່ບໍ່ສາມາດເຂົ້າໃຈໄດ້ວ່າມັນກ່ຽວ
 ກັບຫຍັງເພາະພວກເຂົາເວົ້າພາສາອື່ນ;

5. ເຈົ້າໄດ້ຂີ່ລົດມາຮອດໂຮງແຮມບຣູໃກ້ກັບຊາຍແດນ. ຢູ່ທີ່ນີ້ເຈົ້າໄດ້ນອນຫ້ອງດຽວກັບນາງ
 ຊູ ຮີ/ທັງສອງຄົນ, ເຈົ້າສັງເຫັນເກດວ່າລາວບໍ່ໄດ້ນອນຕະຫຼອດຄືນ/ພວກເຂົາທັງສອງໄດ້ປ່ຽນ
 ຜຽນກັນນອນ ໂດຍທີ່ເຈົ້າເອງຮູ້ສຶກຢ້ານ ແລະ ນອນບໍ່ຫຼັບເຊັ່ນກັນ; 

6. ໃນເວລາກິນເຂົ້າເຊົ້າ ພວກເຂົາບອກວ່າເຈົ້າຕ້ອງໄດ້ໃຊ້ບັດຜ່ານແດນປອມ, ເຈົ້າໄດ້ຖາມຄືນ
 ວ່າເປັນຫັຍງ? ເຂົາໄດ້ອະທິບາຍວ່າຍ້ອນມັນຕ້ອງໃຊ້ເວລາໃນການກະກຽມບັດຜ່ານແດນຂອງ
 ເຈົ້າ ແລະ ການເຮັດວຽກແມ່ນຈໍາເປັນຕ້ອງໄດ້ເລີ່ມທັນທີ/ເຈົ້າມີຄວາມຢ້ານກົວຫຼາຍເກີນ

ກວ່າຈະຖາມ? ຕໍ່ມາເຈົ້າແຮງຮູ້ສຶກສົງໄສ ແລະ ໄດ້ໂທຫາປ້າ ແຕ່ ທ້າວ ໂບ ລານ ແລະ ນາງ 
ຊູ ຮີ ຈັບໄດ້ຕອນເຈົ້າໂທລະສັບ ແລະ ໄດ້ເອົາໂທລະ ສັບໄປ;  

7. ພວກເຂົາຂູ່ວ່າຈະທໍາຮ້າຍເຈົ້າ, ປ້າ ແລະ ນ້ອງຂອງເຈົ້າ/ສົ່ງຄົນໄປທໍາຮ້າຍປ້າ ແລະ ນ້ອງ
ຂອງເຈົ້າ ຖ້າເຈົ້າບໍ່ຍອມເຮັດຕາມທີ່ເຂົາສັ່ງ; 

8. ຫຼັງຈາກທີ່ໄດ້ຂ້າມຊາຍແດນໄປ ເຈົ້າໄດ້ຂີ່ລົດເປັນເວລາສີ່/ແປດຊົ່ວໂມງ ທ້າວ ໂບ ແລະ 
ນາງ ຊູ ບໍ່ໄດ້ເວົ້າກັບເຈົ້າເປັນເວລາສີ່ຊົ່ວໂມງເຕັມ. ເຈົ້າໄດ້ເດີນທາງມາຮອດເຮືອນຫຼັງໃຫຍ່
ຫຼັງໜຶ່ງຢູ່ຊົນນະບົດ/ເຂດນອກເມືອງ ເຊິ່ງເບິ່ງແລ້ວບໍ່ຄືກັບໂຮງງານຜະລິດໂທລະສັບມືຖືທີ່

 ເຫັນຢູ່ໃນຮູບ; 

9. ເຮືອນໃຫຍ່ຫຼັງນີ້ເປັນສີຟ້າ/ຂຽວ ແລະ ມີປະຕູປ່ອງຢ້ຽມໃຫຍ່ສີ່ປ່ອງ ທັງຊັ້ນເທິງ ແລະ ຊັ້ນລຸ່ມ

4.4.3 ຄວາມແຕກຕ່າງລະຫວ່າງການສະແດງບົດບາດ A ແລະ B
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10. ເຈົ້າໄດ້ພົບກັບຊາຍສອງຄົນ ແລະ ຍິງຄົນໜຶ່ງ/ຊາຍຄົນໜຶ່ງ ແລະ ຍິງສອງຄົນ ທີ່ນຸ່ງເສື້ອຄຸມ
ແພດສີຂາວ ແລະ ໄດ້ຖືກນໍາໂຕເຂົ້າໄປຕັ້ງແຕ່ໜ້າປະຕູທາງເຂົ້າ ໂດຍຜ່ານຫ້ອງຮັບຮອງ
ໃຫຍ່ສີຂາວ ແລະ ບໍ່ມີເຄື່ອງເຮືອນຕົກແຕ່ງ ຫຼື ຮູບຕິດ. ມັນມີຂັ້ນໄດຢູ່ເບື້ອງຊ້າຍມືຂອງຫ້ອງ
ຮັບຮອງ ແລະ ເຈົ້າໄດ້ຖືກນໍາໂຕຂຶ້ນຂັ້ນໄດໄປຫ້ອງນ້ອຍໜຶ່ງ; 

11. ຫ້ອງນີ້ມີຕຽງໜ່ວຍດຽວຢູ່ແຈຫ້ອງເບື້ອງຂວາ/ຊ້າຍມື ພ້ອມກັບຫ້ອງນໍ້າ ແລະ ອ່າງລ້າງໜ້າ
 ທີ່ຢູ່ເບື້ອງຊ້າຍມື. ຢູ່ທາງກາງຂອງຝາຫ້ອງດ້ານຫຼັງມີປະຕູປ່ອງຢ້ຽມນ້ອຍ ທີ່ເປັນແຖບແນວ

ຕັ້ງສີ່ອັນ;

12. ຍິງທີ່ມາສົ່ງເຈົ້າຢູ່ຫ້ອງໄດ້ເອົາຢາໃຫ້ເຈົ້າສອງ/ໜຶ່ງເມັດ ພ້ອມກັບນໍ້າຈອກໜຶ່ງ ແລະ ບອກ
ໃຫ້ເຈົ້າກິນຢາ ແຕ່ເຈົ້າໄດ້ຖາມຄືນວ່າເປັນຫຍັງຕ້ອງກິນ?;  

13. ຍິງຄົນນັ້ນໄດ້ອະທິບາຍໃຫ້ເຈົ້າຟັງວ່າ ເຈົ້າໄດ້ຖືກເລືອກໃຫ້ເຂົ້າຮ່ວມໂຄງການນີ້ ເພື່ອຊ່ວຍ
ຄົນທີ່ບໍ່ສາມາດມີລູກໄດ້ ແລະ ເຈົ້າຈະຖືກເຮັດໃຫ້ສາມາດຖືພາໄດ້; 

14. ເຈົ້າຮູ້ສຶກຢ້ານ ແລະ ສັບສົນ ແລະ ໄດ້ບອກກັບຍິງຄົນນັ້ນວ່າ ເຈົ້າບໍ່ຕ້ອງການຢູ່ທີ່ນັ້ນ. ແຕ່
ລາວໄດ້ບອກໃຫ້ເຈົ້າໃຈເຢັນລົງ ແລະ ເວົ້າວ່າເຈົ້າໄດ້ຮັບອະພິສິດພິເສດ/ບໍ່ມີທາງເລືອກ. 

 ພ້ອມກັນນັ້ນ ລາວຍັງໄດ້ບອກວ່າ ຫຼັງຈາກທີ່ເຈົ້າອອກລູກແລ້ວ ເຈົ້າສາມາດກັບບ້ານເມືອ
ຫາປ້າໄດ້ ແລະ ຈະໄດ້ຮັບເງິນຈໍານວນຫຼາຍ ເພື່ອຊ່ວຍປ້າ ແລະ ນ້ອງຂອງເຈົ້າ;  

15. ທຸກມື້ຍິງຄົນນັ້ນ/ມີຄົນຕ່າງໜ້າກັນເຂົ້າມາຢາມເຈົ້າຢູ່ຫ້ອງ ພ້ອມກັບໄດ້ນໍາເອົາອາຫານ
ແລະ ຢາມາໃຫ້. ລາວເວົ້າວ່າ/ພວກເຂົາບອກວ່າ ຢານີ້ແມ່ນເພື່ອຊ່ວຍກຽມຮ່າງກາຍຂອງເຈົ້າ

 ໃນການມີລູກ. ທຸກຄັ້ງທີ່ຍິງຄົນນັ້ນອອກໄປຈາກຫ້ອງ ເຈົ້າໄດ້ເຮັດໃຫ້ຕົນເອງຮາກອອກມາ;  

16. ຫຼັງຈາກສອງອາທິດຜ່ານໄປ ເຈົ້າໄດ້ຖືກນໍາໂຕໄປຍັງຫ້ອງຜ່າຕັດ ແລະ ບອກໃຫ້ນອນລົງ
ເທິງໂຕະ ໃນຂະນະທີ່ຍິງຄົນນັ້ນ ພ້ອມກັບທ່ານໝໍຊາຍອີກສອງຄົນ/ທ່ານໝໍຍິງຄົນໜຶ່ງ ໄດ້
ເຂົ້າໄປໃນຫ້ອງຂອງເຈົ້າ ແລະ ໄດ້ເອົາສິ່ງຂອງບາງຢ່າງສອດເຂົ້າໄປໃນຊ່ອງຄອດຂອງ

 ເຈົ້າ. ເຈົ້າບໍ່ແນ່ໃຈວ່າມັນແມ່ນຫຍັງ ມີແຕ່ຮູ້ສຶກວ່າມັນເຈັບ ແລະ ເຂົາໄດ້ບອກເຈົ້າວ່າ ສິ່ງນີ້
ຈະເຮັດໃຫ້ເຈົ້າຖືພາ; 

17. ເວລາທີ່ເຈົ້າກັບຄືນມາທີ່ຫ້ອງ ເຂົາໄດ້ແນະນໍາໃຫ້ເຈົ້ານອນຢູ່ເທິງຕຽງ ແລະ ບອກໃຫ້ພັກ
 ຜ່ອນໃນຕອນແລງຂອງມື້ນັ້ນ. ທັນທີທີ່ເຂົາໄດ້ອອກຈາກຫ້ອງໄປ ເຈົ້າພັດເຕັ້ນຂຶ້ນເຕັ້ນລົງ;
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18. ຮູ້ສຶກວ່າເຈົ້າຢູ່ສະຖານທີ່ແຫ່ງນີ້ໄດ້ຫຼາຍເດືອນ. ທຸກໆສອງ-ສາມອາທິດ ເຈົ້າຈະຕ້ອງໄດ້ໄປ
 ກວດນໍາທ່ານໝໍຢູ່ຫ້ອງຜ່າຕັດ/ໝໍ. ຫຼັງຈາກນັ້ນ ເຈົ້າຈະເຕັ້ນຂຶ້ນເຕັ້ນລົງ ຫຼັງຈາກກັບມາແຕ່

ພົບໝໍທຸກຄັ້ງ. 

19. ຕໍ່ມາໃນວັນໜຶ່ງ ເຈົ້າໄດ້ຖືກນໍາເອົາໂຕອອກໄປຈາກສະຖານທີ່ແຫ່ງນັ້ນ ມີຊາຍສອງຄົນນຸ່ງ
ເຄື່ອງສີດໍາ ແລະ ບໍ່ເວົ້າຫຍັງ ເປັນຄົນຂັບລົດພາເຈົ້າອອກໄປ/ພວກເຂົາໄດ້ບອກວ່າ ເຈົ້າ
ຕ້ອງໄດ້ອອກໄປເພາະເຈົ້າບໍ່ສາມາດມີລູກໄດ້. ເຂົາໄດ້ຂັບລົດໄປສົ່ງເຈົ້າຢູ່ບ່ອນທີ່ມືດ ແລະ
ປ່ຽວແຫ່ງໜຶ່ງທີ່ເປັນປ່າ. ຫຼັງຈາກນັ້ນເຂົາໄດ້ລາກເຈົ້າລົງຈາກລົດ ແລະ ເຈົ້າຄິດວ່າຈະຖືກ
ຂ້າຖິ້ມ ແຕ່ເຂົາພຽງຂັບລົດໄປສົ່ງ ແລະ ຖິ້ມເຈົ້າໄວ້ຢູ່ທີ່ນັ້ນ.  

20. ເຈົ້າໄດ້ຍ່າງໄປຕາມທາງໝົດຄືນ ຈົນໄດ້ພົບສວນແຫ່ງໜຶ່ງ ບ່ອນທີ່ເຈົ້າໄດ້ໄປຂໍຄວາມຊ່ວຍ
 ເຫຼືອ.     
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5.1.1 ຄໍາຖາມທົບທວນຄືນ

1. ໃຫ້ບອກສິ່ງທີ່ທ່ານໄດ້ຮຽນຮູ້ຈາກການຝຶກອົບຮົມ ແລະ ຈະພະຍາຍາມນໍາໄປຈັດຕັ້ງປະຕິບັດ
ໃນວຽກງານຂອງທ່ານມາສາມຂໍ້?

 a. 

 b. 

 c. 

2. ທ່ານຈະຈັດຕັ້ງປະຕິບັດສິ່ງທີ່ທ່ານໄດ້ຮຽນຮູ້ຕາມທີ່ຕອບຄໍາຖາມຂ້າງເທິງຄືແນວໃດ  (ໃຫ້ລະບຸ
 ໄລຍະເວລາ)? 

3. ມີຂົງເຂດໃດທີ່ທ່ານຢາກຮຽນຮູ້ຕື່ມອີກບໍ່? 

4. ທ່ານວາງແຜນທີ່ຈະຮຽນຮູ້ເພີ່ມຕື່ມກ່ຽວກັບຂົງເຂດທີ່ທ່ານຕອບໃນຄໍາຖາມທີ 3 ຄືແນວໃດ?  
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ຫ້ອງການພາກພື້ນປະຈຳອາຊີຕາເວັນອອກສ່ຽງໃຕ້ ແລະ ປາຊີຟິກ
ອາຄານສະຫະປະຊາຊາດ, ຊັ້ນ 3 ບຣັອກ B, ຕຶກເລຂາທິການ,
ຖະໜົນຣາດສະດຳເນີນນອກ, ບາງກອກ 10200, ປະເທດໄທ
ໂທລະສັບ. (66-2) 288-2100 Fax. (66-2) 281-2129 
ອີເມວ: unodc-thailandfieldoffice@un.org
ເວັບໄຊ໌: http://www.unodc.org/southeastasiaandpacific
Twitter: @UNODC_SEAP

ຫ້ອງການພາກພື້ນປະຈຳອາຊີ ແລະ ປາຊີຟິກ
ອາຄານສະຫະປະຊາຊາດ, ຊັ້ນ 14, ຖະໜົນຣາດສະດຳເນີນນອກ,

ບາງກອກ 10200, ປະເທດໄທ
ໂທລະສັບ: +66 2 288 2093 Fax: +66 2 280 6030

ອີເມວ: info.bangkok@unwomen.org
ເວັບໄຊ໌: https://asiapacific.unwomen.org/en

Facebook: https://www.facebook.com/unwomenasia/
Twitter: @unwomenasia
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