
Technology-Facilitated
Violence experienced

by Women and Marginalized
Groups in Sri Lanka

As our world becomes more digital, Sri Lankans are spending more
and more time online. Whilst this expands opportunities, it has also
rendered digital platforms a place of harassment and violence,
disproportionately targeting women and girls, and LGBTQIA+
persons. As digital platforms evolve rapidly, so do the risks.
Technology-Facilitated Gender-Based Violence (TFGBV) has
emerged as a critical policy issue that demands urgent government
attention to ensure safety, equity, and inclusion in online spaces.

Gender, Technology and Violence



What is TFGBV?
TFGBV refers to an act of violence perpetrated by one or more individuals that is committed, assisted,
aggravated, and amplified in part or fully by the use of information and communication technologies or digital
media, against a person based on their gender. This includes violence occurring in online spaces and violence
facilitated through technological means that may not be internet-connected.

Commissioned in 2024 by UNFPA and UN Women Sri Lanka, the research involved 361 survey responses,         
43 key informant interviews, 11 focus group discussions, and social media monitoring across Colombo, Kandy,
Ampara, Jaffna, and Galle, analyzing activity on platforms such as Google, Facebook, YouTube, and X. The
objective was to understand the scope, drivers, and impacts of TFGBV and identify policy and governance
gaps.

TFGBV is widespread

and evolving rapidly

%29of respondents reported
experiencing TFGBV

%12Faced TFGBV daily
or every other day

%66Reported witnessing online violence. The most
frequent abuses include obscene content, fake
profiles, blackmail, and cyber harassment, with
revenge porn (77%) and gendered hate speech
being especially common.%45fear that the Online Safety Act of 2024 could suppress freedom

of expression. Legal frameworks are outdated and insufficient.



Marginalized groups

face heightened

vulnerability

%56Women respondents
report feeling unsafe
online

%62 LGBTQIA+
respondents
reported feeling
unsafe online

%90Believe social media increases
the risk of such violence 

%54Of survivors
experienced offline
harm such as job loss or
reputational damage

%75Who sought help
contemplated suicide
if the issues remained
unresolved

Online violence leads to

offline consequences

%68Focused on
female attire

%46Promoted boycotts of
minority-owned businesses

%47Spread
disinformation 

Crises amplify digital hate.

Hate content targeting ethnic

and religious minorities

surged after Easter Attacks,

COVID-19, Economic crisis

and Aragalaya.



Priority Actions

Raise public awareness and shift harmful digital norms: 
Introduce comprehensive digital safety education into school curricula.
Provide mandatory, comprehensive training to law enforcement on TFGBV, including technical expertise,
gender sensitivity, and trauma-informed care.
Develop a secure, centralized data management system for TFGBV complaints and incidents, accessible to
all relevant government institutions.
Establish clear coordination mechanisms and information-sharing protocols among all stakeholders to      
co-develop and implement survivor-focused solutions.
Establish secure, confidential, and user-friendly helplines and online channels for survivors to report abuse.
Provide holistic, gender-sensitive services to survivors, including legal aid and psychosocial support.
Implement initiatives to reduce the stigma associated with TFGBV.
Strengthen community-based organizations and first responders.

Fostering accountability and collaboration: 
Introduce and enforce a code of ethics for both mainstream and digital media to prevent the amplification
of hate content and ensure responsible reporting.
Advocate for "Safety by Design" principles in technology development.
Collaborate with tech companies to develop and implement more effective, linguistically sensitive AI
content filtering mechanisms.
Establish clear accountability for social media companies to swiftly remove harmful content and support
investigation efforts.

Strengthening legal-policy frameworks to address TFGBV: 
Review and amend existing legislation (e.g., Obscene Publications Ordinance, Penal Code) to explicitly
define and address all forms of TFGBV.
Enact and enforce robust content regulation policies, mandating social media platforms to swiftly remove
harmful content, especially in local languages.
Ensure rights-based implementation of the Online Safety Act.

Want to know more?
Read the full report for insights
and recommendations.
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